Did you
know?

3,309

Healthy Kids members
enrolled as of Feb’10

11,284

Healthy Families
subscribers enrolled as of
Jan’10

50,383

Healthy San Francisco
participants as of Feb’10

Sources:

San Francisco Health Plan, Healthy Kids
Enrollment Report February ‘10

Managed Risk Medical Insurance Board
(MRMIB), Healthy Families Enroliment
Report January ‘10

San Francisco Department of Public
Health, Healthy San Francisco
Enroliment Report February ‘10
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Tax Season’s Silver Lining

Free Tax Preparation Services Available to Bay Area Families

For CAAs this is the time of the year when
families and individuals will likely use federal
income tax returns to verify income. Using

tax returns makes the application assistance
process simpler for CAAs and applicants. It's
best to use current income verification sources;
however, if these are not available, tax returns
can be used. Tax returns filed for 2009 can

be used for certain programs to verify income
through April 15, 2011.

Preparing income tax returns can be a
complicated and intimidating process for
some people. There are excellent tax
preparation services, as well as tax credits
available for families who have a low to
middle income households. One of these tax
preparation services is Tax-Aid, which was
founded in 1988 by a coalition of accountants
and lawyers. It is a non-profit organization
that was created to provide free income tax
preparation to low-income families through-
out the Bay Area. It's an excellent resource

for San Francisco families as it provides services
to those whose income is less than $52,000
per year.

In addition to helping prepare taxes at no cost
for individuals who qualify, Tax-Aid places
special emphasis on increasing access to the
Earned Income Credit and the Child Tax Credit.
The Earned Income Tax Credit or the EITCis a
refundable federal income tax credit for low
to moderate income working individuals and
families, which may mean more money in the
pockets of people during these tough
economic times.

Very much like
public health
programs, there
are Tax-Aid tax
sites throughout
San Francisco
where families
can receive tax
assistance.

Services are
provided on a first come first serve basis. To
find a location near you, visit their website at:
www.tax-aid.org/2010_tax-aid_sites.pdf
Source: Tax-Aid http://www.tax-aid.org/



he Children’s Outpatient Health Center at San Francisco
General Hospital provides quality healthcare to patients. The Health
Center staff offers excellent customer service to families applying

for health coverage. Jose Murillo is one of the Eligibility Workers at the

Health Center who is committed to making healthcare accessible. Jose
continuously makes recommendations to improve the application assistance
process to public health programs. Most recently his input helped

Healthy Kids create standardized verification forms for both Healthy Kids and
the Healthy Families Program.

Jose, how long have you been with
the Outpatient Children’s Health
Center?

I've been here since late 1996, helping
in different roles. In 1998, | become a
Certified Application Assistant (CAA).
Ever since then, | have been helping
families apply for public health
programs. | still remember Mario
Moreno as my trainer.

What has your role as a Certified
Application Assistance been
between 1998 and now?

Wow, that's twelve years of helping
entire families enroll and access some
type of public health program. | had
not thought about how much time
has passed and how many families I've
helped. | have been fortunate to help
newborns enroll in public health
programs and have experienced the joy
to see them years later grown up still
benefiting from these types of
programs. It gives me pleasure to

know that their health is being taken
care of. They walk into the Health
Center and | know their parents won't
have to worry about paying expensive
medical bills because they are enrolled
in some type of public health program
like Healthy Kids or Healthy Families.
My main role throughout these years
is making the enrollment process
convenient and less scary for families.
[t's building relationships with families
to ensure they renew their health
coverage and keep their continuum

of care.

You mentioned enrolling entire
families in different public health
programs. Can you please explain?
Being stationed at the Children’s Health
Center gives me the opportunity to
help children enroll in a public health
program, and help their parents as
well. Parents are very happy when

| tell them they qualify for a program
like Healthy San Francisco. Parents
usually have the misconception that
only children are eligible to receive low
cost medical care. Knowing that | can
help an entire family access health care
is my daily motivation and is my reason
for being at this Health Center.

What other services are offered at
the Health Center?

We offer urgent care, regular doctor
visits, and well baby visits. We also have
specialty clinics such as cardiology,
neurology, dermatology just to

mention a few. We see newborns and
some youth up to the age of 21.

Are you the only Eligibility Worker at
the Health Center?

No, we have 5 Eligibility Workers. | am
the only one completing applications,
so my peers occasionally rely on me

for answers with complicated eligibility
questions.

How do you keep yourself informed
about eligibility rules? | attend
Healthy San Francisco Refresher
Trainings and when possible | also
go to the Golden Gate to Health
Insurance (GGHI) Luncheons to keep
myself updated with changes to
public health programs. When | have
questions, | ask my peers, such as
Jose Aguilera at the San Francisco
Health Plan. Asking questions when
you don’t know the answer is very
important. As CAA's we have the
responsibility to provide correct
information to applicants, and set
realistic expectations about the care
and services they will receive.

Do you have any advice for CAAs?
Love what you do! Take advantage of
resources such as the GGHI Network,
and your peers. We are all in this for
the same reason,” to help children,
youth, and adults gain access to
healthcare and be healthy.”

Claudia Cristales, a SFHP Community
Relations Specialist, interviewed
Jose Murillo, an Eligibility Worker
from The Children’s Outpatient
Health Center at San Francisco
General Hospital.



Streamlining the Application
Assistance Process

Verification Forms and Sample Letters to
Apply for the Healthy Families Program and
Healthy Kids Are Now Standardized

What’s new on these forms are additional
instructions on when and how to use the form.

For example, on the Sample Affidavit of Income Letter

Many of us know that having the correct verification forms to (shown below) the box located on the bottom of the form
apply for public health programs are crucial. Not knowing what  clarifies what information needs to be provided when no
to submit as income verification can be frustrating for other proof of income is available.

someone applying for a program. For a CAA, not having
samples of required verifications to provide applicants can be a
challenge.

Sample Self Affidavit of Income Letter

For this reason, Healthy Kids created standardized verification
forms and samples that can be used for both Healthy Kids and
the Healthy Families Program. The great news is that CAAs can
use the same form for the two programs. Medi-Cal can also
accept these forms to verify income. To use these forms visit the
SFHP website at:

www.sfhp.org/community and click Assistor Resources Tools

There are other forms and samples available that will make the
application process more efficient!

«  Aself affidavit of income letter is acceptable
Francisco County.

sample_03sai 0210_eng

The First Certified Application Assistant (CAA) Appreciation Week

elping children, youth and g
H adults access healthcare is .aff ,ﬁf 'ﬁ,l _ﬁi
not always as simple as it i f’;_“&;.\ Jl" \
may seem. The San Francisco Health “hﬁh_i.{f" e \ |

Plan recognized and appreciated
the hard work and effort of CAAs in
San Francisco during the week of
January 11-15, 2010.

One hundred and four CAAs from
22 Enrollment Sites enjoyed a nice
lunch/dinner, and time to reflect
upon their achievements. Not all
CAAs were able to attend, however,
they all received a token of
appreciation. A special thank you
to CAAs who made the first CAA
Appreciation Week a success! i’

Jose and Adrian from San Francisco Health Plan celebrate CAA Appreciation Week with staff and CAAs at
San Francisco General Hospital.



Events
Calendar

HK Training & Healthy Families
Program Overview*

Friday, March 19, 2010
9:00am — 5:00pm
1440 Harrison Street,
3 Floor, SF 94103

South of Market Family
Resource Center
Community Event

Saturday, March 20, 2010
10:00am — 2:00pm
Victoria Manalo Draves Park
55 Sherman St, SF 94103

HSF & One-e-App
Assitor Training*

Friday, March 26, 2010
9:00am — 5:00pm

1440 Harrison Street, 3™ Floor,
SF 94103

Mini Health Fair in

Western Addition

Saturday, March 27, 2010
10:00am — 2:00pm

Plaza East Turk @ Buchanan,
Willow, Laguna Streets, SF 94102
HERC Asthma Walk-a-thon
Saturday, April 3, 2010
10:00am — 2:00pm

Coleman Medical Center

6301 3™ Street, SF 94124

Family Development Center
Annual Family Resource Fair
Friday, April 23, 2010
2:30pm — 4:30pm

2730 Bryant Street, SF 94110
Cinco de Mayo

Saturday, May 8, 2010
9:00pm — 4:30pm

Dolores Park

Between 18t & 20t Streets
SF 94110

Richmond District

Family Fun Festival
Saturday, May 8, 2010
12:00pm — 3:00pm

Golden Gate Park

Between

30t Avenue & Fulton Street,
SF 94121

Richmond Recreation Center
Saturday, May 8, 2010
9:30am — 3:00pm

281 18t Avenue, SF 94121

*To attend trainings you
MUST register. Please contact
Jose Aguilera at (415) 615-4403
or jaguilera@sfhp.org

6546 0310

GOLDEN GATE

TO HEALTH INSURANCE
N ET W ORK

201 Third Street, 7th Floor
San Francisco, CA 94103

INSIDE:

Enrollment Site Highlight:
Children’s Outpatient

Health Center at San Francisco
General Hospital

Tax-Assistance Information

~ You've probably
noticed the 2010
Census is receiving a
lot of attention. You
might ask why?

The answer is simple.
It's an opportunity for

- people living in the
United States to be counted as being part
of the country’s population, regardless of
immigration status.

Knowing how many people live in a
community can mean better infrastructure
and essential services. The information
collected by the Census will help the federal
government determine how to invest more
than $400 billion dollars each year on
hospitals, job trainings, schools, senior
centers, etc.

Census information also has political
effects. The bigger a State’s population, the

more representatives it will have in Congress.

Currently, California is the most populated
State in the U.S., and has 53 representatives
in Congress.

Everyone is encouraged to complete the
Census regardless of immigration status.
Census questions do not make reference to
legal status or social security numbers. They
focus on collecting demographics such as age,
race, and basic household information. All
information obtained is confidential and
protected by law. People should not fear the
disclosure of names or private information.

Everyone who is counted in the 2010 Census
is making history. Answering 10 questions
will ensure that everyone who needs to be
counted in the country’s population, is
counted! Census forms will be mailed to all
households in March. It is very important for
you, and people you work with to complete
the form and mail it back in the postage

paid envelope provided. It is encouraged that
people mail their completed form by April 15t
which is National Census Day. For more
information please visit:
http://2010.census.gov.

Source: United States 2010 Census:
It's in Your Hands, http://2010.census.gov.





