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Forum Agenda:

8:15am — 9:00am Registration

9:00am — 9:15am Welcome 609
Adrian Ndfez, Sr. Manager
Community Relations and HK Program, SFHP

9:15am — 9:45am Keynote Speaker 609
John Grgurina Jr.
CEO San Francisco Health Plan

9:45am — 10:30am Health Coverage Program Updates 609

Medi-Cal: Bart Ellison,
San Francisco Medi-Cal Health Connections

Healthy Families Program: Larry Lucero,
Special Projects Section Manager
Managed Risk Medical Insurance Board

Healthy Kids: Adrian Nufiez,
Sr. Manager Community Relations and
Healthy Kids Program, SFHP

Healthy San Francisco: Lindsey Angelats,
Senior Health Program Planner,
Healthy San Francisco, DPH

10:30am — 10:45am Break

10:45am — 12:15pm  Workshop Session I- Breakouts

Navigation Just Got Easier 609
The Basics of Medi-Cal Eligibility and Processes

Gloria A. Martinez
San Francisco Medi-Cal Health Connections



Got Time? 610
Save An Hour with Tips on
Prescreening and Interview Skills

Steve Mendoza, Jose Arinez, and Terence Ung
San Francisco Health Plan

Enrollment Should Feel Good 608
Steps to Making Your Workstation Ergonomically Comfortable

Patricia Cruz
Ergo Cure

Uncharted Territories (for CAAS) 625
Overview of One e App Uncommonly Used Functions
*NOTE: For One e App_CAA User Types Only

Rachel Arthur

San Francisco Health Plan

Ashok Rout and Vishnuvardhan R Katta
The Center to Promote HealthCare Access

12:15pm — 1:00pm Networking Lunch 609

1:00pm — 2:30pm Workshop Session II- Breakouts

Navigation Just Got Easier 609
The Basics of Medi-Cal
Eligibility and Processes

Anita Har and Kelly Smith
San Francisco Medi-Cal Health Connections

Learn The Facts 610
The Truth Behind Immigration, Public Charge, and
Access To Health Coverage

Tanya Broder

National Immigration Law Center
Charles Weeler

Catholic Legal Immigration Network, Inc.

How Many? How Much? What Counts? 608
Who Cares? We do! (for CAAS)

An Interactive Workshop Determining FPLs with
Family Size and Income

Larry Lucero

Managed Risk Medical Insurance Board
Adrian Nufez

San Francisco Health Plan

Uncharted Territories (for CAAS) 625
Overview of One e App Uncommonly Used Functions
*NOTE: For One e App_CAA Supervisor or DPH Il User Types Only

Rachel Arthur

San Francisco Health Plan

Ashok Rout and Vishnuvardhan R Katta
The Center to Promote HealthCare Access



2:30pm — 2:45pm

2:45pm — 3:15 pm

3:15pm — 3:30pm

Break

Afternoon Desert and Speaker 609
Tangerine Brigham

Deputy Director of Health and

Director of Healthy San Francisco, DPH

Closing 609

Adrian Nufiez



