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Agenda: Application & Forms
• MC 210 (Application)

• Medi-Cal Support/Good Cause

• MC 007 (Medi-Cal General Property Limits)

• DHCS 0011 (Proof of Acceptable Citizenship or Identity)

• MC 13 (Statement of Citizenship, Alienage, and Immigration Status)
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Medi-Cal Support Referrals

• Applicants must assign medical support 
and/or payments for medical services for 
children 

However, there are circumstances when an 
applicant can claim good cause to not 
cooperate and still receive benefits.



Medi-Cal Support: Good Cause

• Good Cause is the right to refuse to 
cooperate because it is not in the best 
interests of the applicant and their 
children.

• The Medi-Cal eligibility  worker and their 
supervisor determine if Good Cause 
exists.



Examples of Good Cause
• Cooperation would increase the risk of 

physical, sexual , or emotional harm to 
children.

• Cooperation would increase the risk of 
domestic abuse for the parent or caretaker 
relative.

• The applicant has other credible reasons 
why cooperation would not be in the 
interest of the child(ren).
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Medi-Cal Health Connections

Hotline Number:  4 1 5 -8 6 3 -9 8 9 2

M o n d a y  – F r i d a y   8 a m to 5pm

SFMedi-Cal@sfgov.org
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