
         Golden Gate to Health Insurance Network 
                  August 28, 2009 Luncheon  

                             11:45 am to 1:30 pm  
 

          Meeting Summary 
 

Please note, some of the information in this summary may have changed due to unpredictable 
program changes. 
 
1. Welcome & Introductions (Claudia Cristales, SFHP)  

 
2. Health Program Updates    

 
• Healthy San Francisco, (Danice Cook, HSF, SF DPH) Please refer to the presentation handout 

for complete details.  
Highlights: 

 Over 100 Application Assistors are using One-e-App. 
 To-date HSF has 45,000 participants enrolled. 
 26% of these participants are new to the health care delivery system. 
 Kaiser Permanente joined HSF as a medical home on 7/1. To date 420 have chose Kaiser 

Permanente as their medical home. 
 The Kaiser Foundation conducted a HSF satisfaction survey.  The results showed: 

• 94% of those surveyed are satisfied with the program  
• 92% would recommend the program to a friend, and thought other cities should 

implement a program similar to HSF 
• 96% found CAA helpful at the time of enrollment.  
• 86% thought the enrollment process was smooth & easy. 

 Moving forward, HSF will continue to develop resource guides for services not covered by 
HSF such as dental and vision.  

• Healthy Kids, (Adrian Núñez, SFHP)  
Highlights: 

 Currently there are 3,478 children in the program. 
 423 of children enrolled are between the ages of 0-5. 
 There are no more young adults enrolled. 
 There may be potential changes to the Healthy Kids program.  When there are changes in 

the Healthy Families Program, the Healthy Kids program must make changes. For now there 
are NO changes to the Healthy Kids program. 

• Medi-Cal Program, (Bart Ellison & Alejandro Salinas, Medi-Cal Health Connections)  
Highlights: 

 Locally the program will experience cuts to its funding stream.  Cuts will be at an 
administrative level.  No more programmatic cuts are expected. We will know what these 
cuts will be in November.  

 The Medi-Cal office is not implementing furlough days.  
 IHSS cuts are currently being challenged in the court.  Resolution on how these cuts will 

play out is still pending. 
 There has been an increase in families coming to the program due in great part to the 

economic crises. 
 CAAs can check the status of Medi-Cal application through One-e-App. The note section has 

the case number and the name of the eligibility worker in charge of the case. This 
information usually appears in the note section 3 days after the application has been 
submitted. 

 
 



 Benefit SF is a new on-line Medi-Cal tool only being piloted by the Food Stamp program.  
Applications are forwarded to Medi-Cal by the Food Stamp program.  

 Concern was voiced about the  

• Healthy Families Program (Frances Culp, SF DPH)  

Highlights: 
 This program was hit hard with the recent budget cuts. 
 We will be seeing a decrease in enrollment numbers due to the wait list that became 

effective 7/17. This is something that hasn’t really been seen before. 
 Statewide there has been an 11% decrease in enrollment. This rate is smaller in SF.  
 As of 8/25/09, there have been almost 71,000 children added to the wait list. It is assumed 

that approximately 700 children in SF have been placed on the wait list.  
 In terms of money, the state is losing money.  For every dollar the state stops investing in 

the program we lose $2 from the Federal government.  We have foregone a lot of money 
with the cuts to the Healthy Families Program.  

 The state cut $194 million from the program, which led to the creation of a wait list and 
possibility of disenrollments.  In an effort to alleviate the situation First Five, which funds 
programs for children ages 0-5, is giving HFP $81 million dollars.  This money must go for 
children 0-5.  The money from First Five doesn’t solve the crisis the program is facing. 

 The crisis has led to the Managed Risk Medical Insurance Board (MRMIB) to pass the 
measure of actively disennrolling children when their Annual Eligibility Review (AER) period 
comes up.  

 Disenrollments are likely to start November 1, 2009.  Notices will go out in October. This 
will happen ONLY if no solution to the HFP financial crises is found.  There is a chance that 
disenrollments many not happen at all.  We have to wait and see what happens. 

 Originally disenrollments were scheduled to start October 1, 2009.  Please note this is no 
longer the case.  

 In order to increase revenue for the program co-pay for certain services will increase 
starting November 1, 2009.   Please refer to the 100% campaign email: Healthy Families 
Disenrollments Delayed by One Month for further details about these increases.  

 Children who are born under the AIM program will still be enrolled in Healthy Families for 
the year.  

 Children enrolled in California Children Services (CCS) who are also enrolled in Healthy 
Families will continue to stay enrolled in the program. They are not at risk of being 
disenrolled. 

  At a local level we are trying to find solutions to the Healthy Families disenrollment crisis. 
Supervisor Allito-Pier and the Board of Supervisors are committed to keeping universal 
health coverage in San Francisco. The Board is exploring solutions where they can provide 
money and draw funds from the federal government to move wait listed children and 
disenrolled children to Healthy Kids.  It is important to note that this PROPOSAL is still in a 
conceptual phase.  The board is on recess right now, so we will learn more about this 
proposal upon their return on September 11th. 

 At a state level solutions to the crisis are also being explored.  A Bill (AB1422) is being 
introduced to tax health plans a surcharge. It’s shifting money around.  The non-commercial 
health plans will be taxed.  They are in support of this measure.  This bill would also raise 
premiums for the program.  The $81 million given by first five will be part of the bill.  

• Essentially there will be 3 funding streams (First Five, increase in premiums, taxes 
on non commercial health plans). It is believed that this will resolve the crisis.   

• The bill is moving along the necessary process for approval on an urgent basis. 
• It has bipartisan support, and the Governor is also supporting it. 
• The bill has passed through a few groups it needs to in order to be approved.  It 

needs a 2/3 majority to be enacted.   
• If AB1422 passes it will be in effect until January 1, 2011.  It is expected that the 

economy will be in a better state.  Advocates are hoping that will also be lowered on 
that same date. 



 Other counties, such as Marin and San Mateo, are also talking about local efforts to solve 
the Healthy Families crisis.  

3. Statewide Update (Frances Culp, SF DPH)  
Highlights: 

 The legality of the budget cuts is being challenge.  There are several lawsuits challenging 
the cuts.  About 12 to 13 groups have filed a law suit because they feel the budget cuts 
were too drastic.  

• Senator Steinberg even filed a suit on his own behalf.  He doesn’t believe what the 
budget cuts were legal.  

 We may see some changes.  As of now none of the cuts have been stopped or overturned.  
 
4. The Impact of the Healthy Families Program Enrollment Changes for CAAs & CBOs 

(Adrian Núñez, SFHP)  
 The Healthy Families wait list is still in effect.  
 The Healthy Families is closed to all new eligible children.  
 Families enrolled in the program should be encouraged to continue to renew when they 

receive their AER packet.  This renewal message is very important. 
 Disenrollments are still scheduled to happen November 1, 2009.  Efforts are taking place 

right now to avoid this from happening.  If no solutions are found disenrollments will 
become a reality.  

 Healthy Kids is not taking children who have been placed on the wait list. It’s very important 
not to mislead families and tell them that Healthy Kids might be an option. Keep this 
information to yourselves. 

 It’s important to let families know that co-pays and premiums will increase as of November 
1st. 

 These increases means Healthy Kids will have to make changes to co-pays and premiums. 
 Co-pays and premiums will increase for Healthy Kids as well.  
 In Healthy Families the premiums for categories and B and C will see an increase.  Category 

B will be have a premium of $19/month and Category C will have one of $24.  If families 
choose the community plan they receive a $3 discount.  

 Once the dates of when all the changes will take place, we will send a fact sheet to GGHI 
members. 

 The handout of Health care Resources for Children Placed on the Healthy Families Wait List 
is intended for CAAs and CBOs.  It should not be provided to clients.  Please refer to this 
handout for further details.  

• Highlight Kaiser.  Technically it is closed. It’s accepting children on a case by case 
basis.  We are not aware of the criteria under which they are accepting children.  

• Sliding Scales programs are not the same as the Healthy San Francisco Program.  
HSF is only for individuals 18 or over. 

• The Sliding Scale Page on the handout was updated in the Health Care Access Guide.  
This guide was updated in August to reflect all the changes going on.  Please contact 
Frances Culp if you would like copies. 

 There is a Bringing Up Healthy Kids coalition which advocated for children in San Francisco. 
A number of GGHI member organizations are part of the coalition.   If you would like to 
participate in the meetings please contact Adrian Núñez or Frances Culp.  

5. Health Care Options for Children on the Healthy Families Waiting List  
• Medical Share of Cost (Bart Ellison, Medi-Cal Health Connections)  

 Medi-Cal is not the best answer for children placed on the Healthy Families wait list.  The 
reason they actually qualify for Healthy Families is because they don’t qualify for free Medi-
Cal because their assets are too high, and/or their Share of Cost is too high. 

 Share of Cost is not a premium base. 
 When someone applies for Medi-cal the eligibility worker will screen this person for a 

program where they have to pay the least, which is the less expensive for them.  
 Share of Cost is paid when services are accessed on a monthly basis. 



 Medi-Cal beneficiaries receive a BIC card. When they access medical services and pay 
towards their Share of Cost, their payment is processed in real time.  

 Once someone reaches their Share of Cost for the month, Medi-Cal is free.   
 Please refer to the Medi-Cal Share of Cost flyer for examples of how Share of Cost works.   
 Share of Cost covers all medical expenses that Medi-Cal covers.  Share of Cost does not 

cover dental services. 
 Beneficiaries who have Share of Cost do not need to go through a managed care health 

plan. 
 If disenrollments happen, MRMIB will send a letter which will have Medi-Cal’s information  

• Sliding Scale Program/Charity Care 

Sliding Scale Program for DPH Clinics (Jenine Smith, SF DPH)  

 Please refer to the DPH Sliding Scale Program As It Applies to Health Families Waitlisted. 

 Highlights: 
 SF DPH’s sliding Sliding Scale program is only for SF residents 
 Sliding Scale available for children who have been assigned a Medi-Cal Share of Cost  or 

have been denied Medi-Cal for reasons other than failure to cooperate. 
 Children who have Medi-Cal Share of Cost and visit a DPH clinic, automatically are careened 

for the sliding scale program to offset the costs of a high Share of Cost. 
 Children who have been denied Medi-Cal can apply.  Please refer to the application provided  
 Sliding Scale has 2 fees:  

• Share of Cost that is assigned when a person accesses services.  It is assigned on 
the first calendar day when the person accesses services.  

• A co-pay for accessing services. 
• Both fees must be paid 

 Sliding Scale eligibility last for 6 months.  Once the 6 months pass, an eligibility 
reassessment is done.  

 In a case where a child is not eligible for the sliding scale program, they can see if they 
qualify for charity care & discount programs.  Most hospitals have this program and have 
their own eligibility criteria.  

 Prescription drugs are also covered for individuals who are at or under 300% of the Federal 
Poverty Level.  

• Prescriptions will not be covered for people who are on a sliding scale program and 
have an income between 300% to 500% of the FPL  

• Prescriptions need to be provided by DPH.  
• Prescriptions can be filled at SF General Hospital, or at one of the designated 

Walgreens pharmacies.  

Sliding Scale Program for NEMS (North East Medical Services)  

  Please refer to the presentation handout provided.  
 NEMS is a non-profit community health center 
 Currently they have three locations and are in the process of expanding two of their clinics 
 They have 37,00 active patients 
 96% of their patients are Asian 
 NEMS has a sliding scale program for individuals whose income is at or below 200% of the 

FPL.  
• For their eligibility criteria please refer to the handout provided.   

6. Announcement & Closing Remarks  
• Remember to get your Flu vaccination.  Also, don’t forget you need to get vaccinated in October 

for H1N1. 

• GGHI will send out a survey to members to request feedback about the Luncheons. 

• The Health Consumer Alliance was mentioned as a good resource to obtain information about 

programs, such as Medi-Cal Share of Cost.  The website is http://healthconsumer.org/. 



 

• Mission Neighborhood Health Center mentioned their programs, and where they are located. 

Please refer to the handout provided. 
 

  Handouts 

• Healthy San Francisco Program Update 

• Healthy Kids Enrollment Report 

• Healthy Families Program Enrollment Report 

• Healthy Families Disenrollment Report 

• Healthy Families Program Disenrollment Update (Please disregard this update and refer to the one 

titled: Healthy Families Disenrollments Delayed by One Month But 70,788 Children Have Already 

Been Denied Affordable Health Coverage) 

• Update on the Elimination of Application Assistance Payments 

• Healthy Families Program 2009 Wait List Frequently Asked Questions 

• Health Care Resources for Children Placed on the Healthy Families Program Waitlist 

• Medi-Cal Share of Cost 

• DPH Sliding Scale Program As It Applies To Healthy Families Waitlisted  

• Eligibility Svreening and Sliding Scale Program Application  

• Mission Neighborhood Health Center Flyer  
 

Upcoming Trainings 
 
• HSF Refresher Trainings 

 

Date: Tuesday, September 29, 2009 
Time:  9:30 am to 12:00 pm 
     OR 
Date: Wednesday, September 30, 2009 
Time: 1:30 pm to 4:00 pm 
 

  Location: Carr Auditorium, 1001 Potrero Ave, San Francisco, CA 94110 
 

• Healthy Kids Training & Healthy Families Program Review 
 
 DATE:  Thursday, October 8, 2009 
 TIME:  9:00 am to 5:00 pm  
 LOCATION: 1440 Harrison Street, 3rd Floor, San Francisco, CA 94103 
   
 
 
 
 
         



             
            
• Healthy San Francisco Application Assistor Training 

 
 DATE:   Thursday, October 15, 2009 
 TIME:   9:00 am to 5:00 pm  
 LOCATION:  1440 Harrison Street, 3rd Floor, San Francisco, CA 94103      

 
Please note, you must complete a registration form to attend any of the trainings. 
Contact Jose Aguilera for more information at (415) 615-4403 or jaguilera@sfhp.org 
 

Next Luncheon  
 

 DATE:   October 30, 2009 
 TIME:   11:45 to 1:30 pm   
 LOCATION:  201 3rd Street, 7th Floor, San Francisco CA 94103 
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HSF Enrollment

Over 100 HSF application assistors using One-e-App.
11% (5,962) of all applications processed (52,572) are for 
other public health programs.

Number  of  P r ocessed Appl i cat i ons 
( n = 5, 962)
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Enrollment Demographics 
to Date – 45,000

70% below 100% FPL; 22% are 101%-200% FPL; 8% above 200% FPL

52% male; 48% female

39% Asian/Pacific Islander; 25% Hispanic; 18% White; 9% African 
American; 3% Other; 5% Not Provided; Native American/Alaskan Native 
1%

11% under 25 years old; 41% b/w 25 - 44 years old; 24% b/w 45 - 54 years 
old; 24% b/w 55 - 64 years old 

50% English; 27% Cantonese/Mandarin; 19% Spanish; 1% Vietnamese; 
1% Filipino (Tagalog/llocano); 2% Other1% Filipino (Tagalog/llocano); 2% Other 

15% are homeless individuals

26% of HSF participants reside in the Excelsior or Mission districts
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Enrollment Trends – Over the 
course of the fiscal year

A I i f i i d 18 24Age: Increase in percentage of participants aged 18-24 
and 25-44 – from 7% to 11% and from 38% to 40%

Ethnicity: Decrease in the number of participants whoEthnicity: Decrease in the number of participants who 
elect not to provide their ethnicity – from 12% to 6%

Gender: Stable distribution in enrollment by gender

Income: Decrease in percentage of percentage with 
incomes at or below 100% of the Federal Poverty Level –
from 76% to 70% that is tied to raising the program’sfrom 76% to 70% that is tied to raising the program s 
income eligibility

Language: Stable distribution in enrollment by language
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Programmatic Highlights

26% enrolled (12,000) were not previous users of the health care delivery ( , ) p y
system

Provider Network Expansion
51% - Department of Public Health medical home
44% - San Francisco Community Clinic Consortium medical home
2% - Sister Mary Philippa medical home
2% - Chinese Community  Health Care Association medical home
1% - Kaiser Permanente San Francisco 

New HSF participants are selecting Kaiser Permanente medical home 

HSF Participant Satisfaction Survey Results
94% of those surveyed are at least somewhat satisfied with the program% y p g
92% of those surveyed would recommend HSF to a friend and think other cities 
should create similar programs
96% of those surveyed find the application assistors are helpful
86% of those surveyed say the enrollment process was easy
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Upcoming Programmatic 
Activities

HSF Annual Report Health Commission Report 
– September 1, 2009

Ensuring HSF Program Evaluation proceeds 
according to established scope of work

Continuing to develop appropriate provider and 
participant resource guides that facilitate access 
to care (i.e., a dental and vision resource guide)

7



QUESTIONS
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SAN FRANCISCO HEALTH PLAN
201 Third Street, 7th Floor
San Francisco, CA 94103

Tel 415-547-7800/800-288-5555
Fax 415-547-7825

HEALTHY KIDS AND YOUNG ADULT MONTHLY REPORT

AGE

DEMOGRAPHICS

HEALTHY YOUNG 
ADULT

HEALTHY 
KIDS

% of TotalHEALTHY YOUNG 
PARENT

Total

< 1 0.60%21 21
01-05 11.56%402 402
06-10 28.78%1001 1001
11-15 36.23%1260 1260
16-18 22.83%794 794

3478 100.00%GRAND TOTAL 3478

TOTALGENDER HEALTHY YOUNG 
ADULT

HEALTHY 
KIDS

% of TotalHEALTHY YOUNG 
PARENT

1653 1653 47.53%Female
1825 1825 52.47%Male
3478 3478GRAND TOTAL 100.00%

HEALTHY YOUNG 
ADULT

HEALTHY 
KIDS

TotalHEALTHY YOUNG 
PARENT

Last Months Enrollment 34732 03471

New Members 620 062

Reinstated Members 230 023

Reinstated Members with Gap 270 027

RollOvers 00 00

Terminated Members -107-2 0-105

LevelCode Changes:HYP or HYA 
to HK (19-20)

00 00

Retro active Members 00 00

LevelCode Changes:K10 (Ages 
19-20)to K02

00 00

LevelCode Adjustment 00 00

Total Enrollment 34780 03478
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DEMOGRAPHICS

TOTALLANGUAGE HEALTHY YOUNG 
ADULT

HEALTHY KIDS % of TotalHEALTHY YOUNG 
PARENT

2378 2378 68.37%Spanish

582 582 16.73%Chinese

386 386 11.10%English

34 34 0.98%Unknown

32 32 0.92%Vietnamese

17 17 0.49%Korean

15 15 0.43%Russian

12 12 0.35%Tagalog

9 9 0.26%Thai

6 6 0.17%Portuguese

3 3 0.09%Indonesian

2 2 0.06%Mongolian

1 1 0.03%Japanese

1 1 0.03%Cambodian

3478 3478GRAND TOTAL 100.00%

TOTALETHNICITY HEALTHY YOUNG 
ADULT

HEALTHY KIDS % of TotalHEALTHY YOUNG 
PARENT

1971 1971 56.67%Hispanic

794 794 22.83%Asian or Pacific Islander

554 554 15.93%Not Provided

92 92 2.65%Unknown

56 56 1.61%Caucasian

11 11 0.32%Black

3478 3478GRAND TOTAL 100.00%

TOTALNEIGHBORHOOD HEALTHY 
YOUNG 
ADULT

HEALTHY 
KIDS

% of TotalHEALTHY YOUNG 
PARENT

794 794 22.83%Excelsior/OMI,CA-94112

660 660 18.98%Mission/Bernal Heights,CA-94110

395 395 11.36%Bayview,CA-94124

319 319 9.17%Visitacion Valley,CA-94134

179 179 5.15%Nob Hill,CA-94109

169 169 4.86%Tenderloin /Hayes Valley,CA-94102

128 128 3.68%South of Market,CA-94103

117 117 3.36%Parkside,CA-94116

110 110 3.16%Sunset,CA-94122

96 96 2.76%Richmond,CA-94121

90 90 2.59%Western Addition,CA-94115
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Healthy Families New Subscribers Enrollment - SF CA July 2008 through July 2009

July '08 Aug '08 Sept '08 Oct '08 Nov. '08 Dec '08 Jan '09 Feb '09 Mar '09 April '09 May '09 June '09 July '09
SF 285 287 272 306 312 242 267 221 338 310 327 287 276
CA 26,412 29,272 27,371 30,776 30,968 29,014 26,450 26,146 34,988 31,887 35,649 30,202 29,312
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San Francisco Healthy Families New Enrollment by Month

8/27/2009

Total Statewide Healthy Families Enrollment as of  7/32/2009: 822,429*
Total San Francisco Healthy Families Enrollment as of 7/32/2009: 11,733**

*Last month's enrollment was 921,250.  (11% decrease)
**Last month's enrollment was 11,759 (.2% decrease)

100

8/27/2009



Healthy Families Disenrollment SF and CA July 2008 through July 2009

July '08 Aug '08 Sept '08 Oct '08 Nov '08 Dec '08 Jan '09 Feb '09 Mar '09 April '09 May '09 June '09 July '09
SF 256 269 241 291 280 297 273 250 304 274 321 291 287
CA 26,161 26,717 25,752 30,895 28,568 30,103 25,835 23,367 35,207 26,872 29,477 32,350 30,660
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SF Healthy Families Disenrollment by Month

July '08 Aug '08 Sept '08 Oct '08 Nov '08 Dec '08 Jan '09 Feb '09 Mar '09 April '09 May '09 June '09 July '09
Net 
Gain 16 18 31 15 32 -55 -12 -29 34 36 6 -4 -11
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Healthy Families Program 
Disenrollment Update 

 
 
At its meeting on June 29, 2009, the Managed Risk Medical Insurance Board 
made a finding that sufficient funds were not available to fully cover the estimated 
costs of the Healthy Families Program (HFP) expenditures for the 2009-10 fiscal 
year.  The Board further determined that it was necessary to limit enrollment in 
the program to ensure that expenditures do not exceed funding available for the 
program.  A waiting list for new HFP applicants was implemented on July 17, 
2009. 
 
Based on the California State Budget signed into law on July 28, 2009, the HFP 
shortfall is $194 million in state General Funds (GF) and $582 million in total 
funds for the 2009-10 fiscal year.  The California Children and Families 
Commission (First Five Commission) has made a commitment to provide up to 
$81.4 million to support the HFP in fiscal year 2009-10.  However, at this time, 
even with the commitment from the state First Five Commission, there remains a 
shortfall of $112.6 million in state funding ($337.8 million total funds) for the fiscal 
year. 
 
Therefore, at its August 13, 2009 meeting, the Board made a second finding of 
insufficient funds.  While the Board, the California Health and Human Services 
Agency (CHHS), the Legislature and other interested parties are all working very 
hard to obtain additional funding for the HFP, the Board found that, in addition to 
limiting new enrollment, it is necessary to disenroll children to ensure that 
expenditures do not exceed the funding available for the program.   
 
Absent additional funding, disenrollment from the HFP would begin with children 
who have September anniversary dates in the program.  The effective date for 
disenrollment of these children would be October 1, 2009.  Children who are 
disenrolled from the HFP would be placed on the waiting list ahead of new 
applicants so that those who are still eligible could enroll first if sufficient funding 
became available to allow new enrollment into the program.  Families whose 
children are going to be disenrolled would receive at least 30 days written notice.  
Certain children in the California Children’s Services (CCS) program (those who 
are eligible for CCS only because they are enrolled in the HFP) would not be 
disenrolled.   
 
The Board also directed staff to continue analyzing several cost-cutting ideas and 
working with the California Health and Human Services Agency (CHHS), the 
Legislature, the state First Five Commission, local First Five Commissions, 
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foundations and other interested parties to obtain additional funding to 
supplement the GF appropriation for the HFP.  If sufficient additional funding is 
obtained, the Board’s Executive Director has the authority to make a finding of 
sufficient funding and to suspend the disenrollment process. 
 
The Board has scheduled two additional meetings in August, on August 20 and 
August 27, to continue their review of cost-cutting proposals and to receive 
updates on the funding situation for the program.   
 
Please check this website for updates on disenrollment and program funding.   
 



"100 Percent Campaign"      <info@100percentcampaign.org>                                                   
              
Date: 08/27/2009 04:57                                               
 
Subject:  Healthy Families Disenrollments Delayed by One Month                 
 
Please respond to   "100 PercentCampaign"  <info@100percentcampaign.org>                           
              
View in your browser|Forward to a Friend                                                      
                                                                       
                                                                                                                                            

Healthy Families Disenrollments Delayed by One Month 
But 70,788 Children Have Already Been Denied Affordable Health Coverage 

 
                                                                                                                                            
 Today, the Managed Risk Medical Insurance Board (MRMIB), the agency that 
oversees the Healthy Families Program, met once again to address the drastic 
Healthy Families funding shortfall.                                                                                           
                                                                                                                                            
 Because of this shortfall, regrettably - as of August 25 - 70,788 children had 
already been denied health coverage and placed on the waiting list.    
                                                                                                                                            
 We are glad to report that the Board voted to delay disenrolling children from the 
Program by one month due in part to the incredibly generous $81.4 million 
donation from the First 5 California Commission.                                                                       
                                                                                                                                            
 However, because there is still a $112.6 million Program shortfall, MRMIB will 
begin disenrolling children on November 1, 2009 unless a funding solution is found. 
Children would begin receiving disenrollment notifications in the mail after October 
1.                                            
                                                                                                                                            
 The Board also voted to impose the following changes to the Program, beginning 
November 1:                                                            
                                                                                                                                            

• Increased co-pays from $5 to $10 for outpatient services, outpatient mental 
health, home health care, alcohol and drug abuse services, physical, 
occupational and speech therapy, biofeedback, acupuncture, chiropractic 
visits, and certain dental and vision benefits;                           

• Increased co-pays from $5 to $15 for emergency services;                                              
• Increased co-pays from $5 to $10 for generic prescription drugs, and to $15 

for name-brand drugs (or $10 if no generic is available); and         
     Conformed dental coverage to the approach used for state employees.                                  
                                                                                                                                            
 Now, the one-month delay in disenrollments gives the Legislature and the 
Governor more time to identify funds to fill the rest of the Healthy Families 
shortfall.                                                                                                                               
                                                                                                                                            
 The next MRMIB meeting is scheduled tentatively for September 3.                                           
                                                                                                                                            
TAKE ACTION! The funding responsibility for Healthy Families rests squarely with 
the Legislature and Governor. First 5 California has done its part.  



 
Our state leaders must now do their part to secure the funding necessary to allow 
children on the waiting list to enroll in Healthy Families and to  prevent 
disenrollments so that children and families do not bear the brunt of the cut's 
impact. Click the links below to let them know that their     
 cuts to children's health are unacceptable.                                                                              
                                                                                                                                            
  
 STAY TUNED: We will keep you up to date on opportunities to take action, and on 
policy decisions that impact children's health in California. For     
 more information, please contact Tim Morrison at tmorrison@childrennow.org or  
510-763-2444  x 122.                                                   
                                                                                                                                            
                                                                                                                                            
 100% Campaign                                                                                                                          
 The 100% Campaign, a collaborative effort of The Children's Partnership, Children Now 
and Children's Defense Fund California, was created to ensure   
 that all of California's children obtain the health insurance they need to grow up strong 
and healthy.                                               PICO California                                                      
The united effort of 20 faith-based community organizations bringing the voices and 
concerns of regular Californians to the   statewide policy arena. PICO California is the 
statewide project of  the PICO National Network..                                            
                                                                                                                                                   
                                                                                                                                                   
                                                                                                                                                   
 
 
                                                                                    
                                    
 



 
 

Update on the Elimination of Application Assistance Payments 
(Updated July 15, 2009) 

 
 
As you may have recently heard, the Budget Conference Committee of the California 
Legislature adopted a proposal to eliminate funding for application assistance. The 
adoption of this proposal saves the State about $2.7 million dollars in General Funds for 
the upcoming fiscal year.  On June 26, 2009, the Managed Risk Medical Insurance Board 
(MRMIB), the State agency that administers the Healthy Families Program (HFP), 
announced that Enrollment Entity (EE) reimbursements will be eliminated for all assisted 
applications and Annual Eligibility Reviews (AERs). 
 
EE reimbursements will be eliminated for all assisted applications and AERs received 
and processed after July 31, 2009.  Assisted applications and AERs received or 
processed after that date will be denied payment due to elimination of State funding for 
application assistance.  EEs should receive the final payment(s) in September 2009 
 
On June 26, 2009, MRMIB sent a letter to all EEs who have been active within the last 
twelve months.  This letter informed the EEs of the elimination of application assistance 
funding, provided detail on the process, and directed that they inform their Certified 
Application Assistants (CAAs) of the elimination of the application assistance funding.  
To view a copy of the letter sent to active EEs, click on the following link, Elimination of 
Enrollment Entity Reimbursement for Application Assistance.   
 
The HFP and MRMIB will continue to support EE and CAA services after the 
elimination of the application assistance funding.  This includes the CAA Reference 
Manual, Web Based Training, and EE Help Desk.  The HFP and MRMIB wish to thank 
all of the EEs and CAAs for their important contribution to the uninsured children of 
California.  Without your efforts, many children would go without health, dental, and 
vision coverage and you have helped the HFP become the largest children’s health 
insurance program in the nation. 
 
 

http://mrmib.ca.gov/mrmib/E-Mail_Blast_to_Active_EEs.pdf
http://mrmib.ca.gov/mrmib/E-Mail_Blast_to_Active_EEs.pdf
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 Health Care Resources for Children Placed on the Healthy Families Program Waitlist 
Information Current as of August 2009 

 
The following guide is intended for Applications Assistors, Community Organization and Agency staff.  The following health care resources may be available for 
families whose children have been placed on the Healthy Families waitlist.  Please contact the programs below directly if you have questions and need more 
information about their application process.  Families with children who may be eligible for Healthy Families should still apply for the program to be placed on the 
wait list.   

 

Program Description  Other Information  Where to Apply 

Medi-Cal Share of 
Cost  

A client shares the cost of monthly medical 
bills.  Household size and monthly income 
determine the share of cost amount.   
Assets are also considered in the eligibility 
determination. 
 

Families with a share of cost should notify 
their Medi-Cal case worker if their income 
drops to lower their share of cost. 

Apply at the Medi-Cal County office 
Address: 1440 Harrison Street, SF 
94103 
Phone:  415-863-9892 

Sliding Scale 
Programs at 
Community Clinics 

The cost of medical services is discounted 
based on the patient’s ability to pay.  
Household size and income determine the 
share of cost amount. 
 

Families should notify their clinic staff if their 
income drops, this may change the out of 
pocket amount a patient is responsible for.  

Contact community clinics directly to 
inquire about their sliding scale 
process and policies.  
Please refer to the community clinics 
listing  
 

Child Health and 
Disability Prevention 
(CHDP) Program 

Offers regular check-ups including: physical 
exams, immunizations, nutritional 
assessments, health education, vision, 
hearing & dental screenings 
 

Family income must be at or below 200% of 
the Federal Poverty Level. For more  
You can visit their website at 
http://www.dhcs.ca.gov/services/chdp for 
more information. 
 

Call the Department of Public Health 
CHDP program at: 1-800-300-9950 
 

California Children 
Services (CCS) 

Treats children with certain physical 
limitations and chronic health conditions or 
diseases.  

For information about what conditions are 
covered visit: 
http://www.dhcs.ca.gov/services/ccs/Pages/
default.aspx 
 

You must submit an application.  
Address: 30 Van Ness Avenue, SF 
94102 
Phone: 415-575-5700 

Kaiser Permanente 
Childe Health Plan 
(limited to case by 
case only)  

Comprehensive preventive primary and 
specialty health care, including vision care. 

Family income must be below 300% of the 
Federal Poverty Level.  If the application is 
denied, the decision can be appealed within 
30 days.  Enrollment will be determined on a 
case by case basis. 
 

Request an application packet by 
calling:1-800-464-4000, or request an 
enrollment kit on-line at: 
http://info.kp.org/childhealthplan/enro
llment.php  
 

More information on the other side 



FREE & LOW-COST HEALTH CARE IN SAN FRANCISCO 
 

These clinics offer free and low-cost health care services, and provide information and enrollment help. 

Bayview-Hunters Point   
Southeast Health Center:  2401 Keith St. (at Armstrong); 671-7000 

Castro 
Castro Mission Health Center: 3850 17- th St., (at Noe); 487-7500 

Civic Center 
Lyon-Martin Women’s Health Services: 1748 Market St., #201 (at Valencia); 565-7667 
Tom Waddell Health Center: 50 Lech Walesa (at Polk); 355-7400 

Chinatown 
Chinatown Public Health Center: 1490 Mason St., (at Broadway); 364-7600 
North East Medical Services (NEMS): 1520 Stockton (at Columbus); 391-9686 

Haight-Ashbury 
Cole St. Youth Clinic: 555 Cole St. (at Haight); 386-9398 
Haight-Ashbury Free Clinic: 558 Clayton St. (at Haight); 487-5632 
Sister Mary Philippa Health Center: 2235 Hayes St., 5th Floor; 750-5515 

Mission District/Excelsior/Mission Terrace 
Balboa Teen Health Center: 1000 Cayuga Ave; 469-4512 
SFGH Clinics: Pediatric Medical Clinic: 1001 Potrero Ave., Main Hosp, 6M; 206-8376  

       Family Health Center: 995 Potrero Ave, Bldg. 80, 1st Floor.; 206-5252  
    General Medical Center: 1001 Potrero Ave., Hospital Outpatient, 1st Floor; 206-8492 
    Women’s Health Center: 1001 Potrero Ave., Main Hospital, 5M; 206-3409 

Mission Neighborhood Health Center: 240 Shotwell St. (at 16th St.); 552-3870 
 MNHC – Excelsior Group: 4434 Mission St.; 406-1353 
Native American Health Center: 160 Capp St., (at 16th St.); 621-8051 

Inner Richmond 
San Francisco Free Clinic: 4900 California St. (at 11th Ave.); 750-9894 

Oceanview/Merced/Ingleside 
Hip Hop to Health Clinic (patients ages 12-24 only): 446 Randolph St.; 337-4719 

Potrero Hill 
Potrero Hill Health Center: 1050 Wisconsin (at 23rd St.); 648-3022 

South of Market 
South of Market Health Center: 551 Minna St.; 626-2951 

Sunnydale 
Hawkins You h Clinic (patients ages 12-24 only); 1099 Sunnydale Ave; 585-2451 t

Sunset 
NEMS – Sunset Clinic: 2308 Taraval St.; 391-9686 
Ocean Park Health Center: 1351 24th Ave. (at Irving); 682-1900 

Tenderloin 
Larkin Street Youth Clinic: 1138 Sutter St. (b/w Polk & Larkin); 673-0911, x. 259 
Curry Senior Service Center: 333 Turk St. (at Hyde); 885-2274 
St. Anthony Free Medical Clinic: 105 Golden Gate Ave.; 241-8320 

Visitacion Valley 
NEMS – Visitacion Valley Clinic: 82 Leland Ave.; 391-9686   
Silver Ave. Family Health Center: 1525 Silver Ave. (at San Bruno); 657-1700 

Western Addition 
Maxine Hall Health Center: 1301 Pierce (at Ellis); 292-1300 
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Dental & Vision Referrals for Children Placed on  

The Healthy Families Program Waitlist  
 

These referrals are intended to be used as a guide.* Services are not guaranteed.  Please 
contact programs directly if you have questions and need more information about their 
application process.  
 

Dental:  
Low cost or free dental services may be found at the following locations:  

 

*Source: Free or Low Cost Dental Care Resource Guide at: http://www.afullcup.com/forums/freebie-
graveyard/18928-free-low-cost-dental-care-resource-guide.html  
 

Vision:  
Provides free vision exams and glasses to low-income uninsured children.    

 

Encourage parents to ask if the school where their child attends offers Sight for Students gift 
certificates.  Many schools offer this program.  
 

To qualify:  
• Family income is no more than 200% of federal poverty level 
• Child is not enrolled in any vision insurance program 
• Child is 18 years old or younger and has not graduated from high school 
• Child or parent is a U.S. citizen or legal immigrant with a social security number 
• Child has not used the Sight for Students program during the past 12 months 

 
For more details about the program visit: http://www.sightforstudents.org/index.htm 

Center Address Phone 
Carecen 1245 Alabama Street, San Francisco, 

94110  
415-824-2330 

Chinatown Neighborhood 
Health Center 

1490 Mason Street, San Francisco, 94133 415-364-7600 

Native American Health 
Center 

160 Capp Street, San Francisco, 94110 415-621-8051 

Northeast Medical Service 1520 Stockton Street, San Francisco, 
94133 

415-391-9686 

Potrero Hill Health Center 1050 Wisconsin Street, San Francisco, 
94107 

415-648-3022 

Silver Avenue Family 
Health Center 

1525 Silver Avenue, San Francisco, 94134 415-657-1700 

Southeast Health Center 
(Bayview) 

2401 Keith Street, San Francisco, 94124 415-671-7000 

South of Market Health 
Center 

551 Minna Street, San Francisco, 94103 415-626-2951 

University of the Pacific 
Dental Clinic 

2155 Webster Street, San Francisco, 
94115 

415-929-6501 

Center Location  Contact Address Phone 
Sight for 
Students 

Prevent Blindness 
Northern 
California  

Nadia 
Thind 

1388 Sutter Street, 
Suite #408  
San Francisco, 94109 

415-567- 7500 

Sight for 
Students 

Boys and Girls 
Club 

Tavi Baker 55 Hawthorne Street 
#600  
San Francisco, 94105 

415-445- 5484 



 
MEDI-CAL SHARE OF COST 

 
 

• Based on Income and Family Size 
 

• NOT a monthly premium 
 

• Responsible for the share of your health care costs each month 
but only IF and WHEN you have medical expenses 

 
• If no medical expenses, no payment is made 

 
• Paid direct to whoever is providing the medical service 

 
• BIC is swiped each visit, SOC updated in real-time 

 
• Resets each month 

 
 
 
Example:  Family with SOC = $500 
 
 

JUNE 
 
6/3 Dr. Visit            $50 
 
6/10 Lab Tests     $350 
 
TOTAL:               $400 
 
 
 
 
Client pays $400 
 

 
JULY 

 
No Dr. Visits 
 
 
 
 
 
 
 
 
Client pays $0 

 
AUGUST 

 
8/3 Dr. Visit         $750 
 
8/14 Dr. Visit       $200 
 
8/24 Dr. Visit         $25 
 
TOTAL:               $975 
 
 
Client pays $500 

 












