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REGISTRATION  
The training and continuing education are free of charge. 
Pre-registration required. Space is limited. 
 

Register Online: https://www.ucsfhealth.org/secure/cultural.html  

 

Please register by May 14 for the training.  

The workshop is accessible to persons with disabilities; please contact us at 
least 72 hours in advance if you require assistance or accommodation. Also 
contact us beforehand if you would like to arrange a lactation room. 

For more information, please contact  
Isabel Auerbach at (415) 575-5684 or email:  

Isabel.Auerbach@sfdph.org  

 

 

 

 

 

Continuing Education Units 

For Nurses:  The California Board of Registered Nursing has approved the 
SFDPH-Community Health Education Section (CHES) as a provider 
(#CEP3548) of C.E. for RN and LVN. 
 
For Social Workers: The California Board of Behavioral Science has approved 
the SFDPH-CHES as a provider (# PCE1389) of C.E. for MFT, LCSW and LPT. 

For Health Educators: The National Commission for Health Education  
Credentialing, Inc. has designated the SFDPH-CHES as a provider (#CA0039) of 
C.E. for CHES. 

 

This workshop is based on the work of the Seven  
Principles Project, a partnership of community  
organizations designed to improve the health and  
survival of African American infants and their families. 

All medical providers, nurses, marriage and family 
therapists and social workers working with African 
American infants and families are cordially invited and 
encouraged to attend. At the end of this presentation, 
participants will be able to: 

Discuss infant mortality rates and  
disparities in San Francisco.  

Understand and delineate three ways  
to Improve the patient encounter in the  
area of race and culture.  

Name three models of effective patient  
communication.  

Identify next steps in developing  
institutional cultural awareness.  

DATE:  
 
May 27, 2010 
9:00am - 1:00pm  
Registration/refreshments:  

8:30 - 9:00 am 
 
UCSF Laurel Heights Campus 
3333 California Street 
San Francisco, CA 94118 
 

 
 
 
 
 
 

Trainers: Gene Ramos and Carol Miller, MD 


