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Date: December 19, 2007

To San Francisco Health Plan Providers

CC

Olin Lau, RN, FNP
QI Nurse Specialist

From San Francisco Health Plan
201 Third Street, 7th Floor
San Francisco, CA 94103

Regarding Eye Exam for Diabetes

San Francisco Health Plan (SFHP) will send a reminder card to Diabetic members who,
according to our data, have not had an eye exam in 2007 as part of a quality
improvement program to promote preventive care for patients with Diabetes. This
mailing encourages members to make an appointment with their eye doctor for an
annual exam. VSP covers eye exams annually.

A list of Ophthalmologists and Optometrists who perform dilated eye exams in the
member’s geographical area will be provided. The member may make an appointment
with his/her own eye doctor or select one from the list. The member should bring the
exam card to the eye doctor to fill in the results of the exam. The member or the eye
doctor should mail or fax the exam card to the Primary Care Provider for their records.

For your convenience, the reminder card is available to download from our website in
English, Spanish, Russian, Vietnamese, and Chinese. It can be found in the Provider
Section under Provider Update at: http://www.sfhp.org/providers/ProviderUpdate.aspx

Thank you for your assistance in promoting eye exams for our Diabetic members. If
you have questions or need additional information, please call me at (415) 615-4421.



