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Date: October 28, 2009

To SFHP Medical Groups and Providers

I
From Emily Webb
ewebb@sfhp.org
(415) 615-4250

\
Regarding Ancillary Provider Contract Cancellation: North American
Pharmacy, DJ Orthopedics and Medical Dynamics

Dear Medical Groups and Providers,

San Francisco Health Plan will terminate the ancillary provider contract with North
American Pharmacy effective December 1, 2009 and the ancillary provider contracts
with DJ Orthopedics and Medical Dynamics effective December 15, 2009.

Authorized services or products provided to SFHP members before December 1, 2009
though North American Pharmacy or before December 15, 2009 for DJ Orthopedics or
Medical Dynamics will be paid. However, members will be financially responsible for
services or products provided by North American Pharmacy, DJ Orthopedics or Medical
Dynamics after the contract cancellation date.

Please refer any requests to an in-network SFHP pharmacy or ancillary vendor. A list of
ancillary vendors can be found at http://www.sfhp.org/providers/our_network/ .

Thank you.
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