
 
Dear Provider,  

After a thorough clinical review of available blood glucose monitoring systems, San Francisco 

Health Plan (SFHP) Pharmacy & Therapeutics Committee has decided the TRUEresult™ 

System with TRUEtest™ strips from Nipro Diagnostics, Inc. will be the preferred blood glucose 

monitoring system covered by SFHP Medi-Cal, Healthy Families Program and Healthy Kids 

effective May 1, 2011.   

 
For Your Current and Newly Diagnosed Patients With Diabetes: 

 Your patients will receive a letter in their preferred language 

explaining the change.   

 Before May 1, 2011, please prescribe a new TRUEresult™ 

monitor and TRUEtest™ strips to your patients with 

diabetes, so their supplies will be covered in full through their 

SFHP coverage. Covering patients’ testing supplies in full 

will help them to ensure compliance with their testing 

regimen, while helping them better monitor and manage their 

diabetes.  

 Patients may fill their prescriptions and receive training for the TRUEresult™ Meters and 

TRUEtest™ strips at any pharmacy participating in our network.  
 
In some cases, these TRUE products are co-branded by local pharmacies such as Walgreens®, 

CVS/pharmacy®, etc. as their “store brand” system – so the pharmacy’s name is also on the 

packaging 

SFHP Pharmacy & Therapeutics Committee chose the TRUEresult™
   

monitor for the following 
reasons:  

 No coding for easier use which will improve compliance 

 Less blood required, allowing alternate site testing (0.5 microliter sample size)  

 Glucometer is easy to use and read  

 500 test memory  

 Half the cost for strips, with free glucometers  
 
Thank you for your support of SFHP and for the great care you provide to our members. 
 
Any questions, please feel free to contact us directly at pharmacy@sfhp.org or 415-547-7818 x 
7085. 
 
Sincerely, 
 
 
Alison Lum, Pharm. D. 
SFHP Director of Clinical Services 
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http://www.niprodiagnostics.com/our_products/ma_true_manager.aspx

