EOR
Provider Relations L Ao

Here for you

Secure Provider Portal Instructions

San Francisco Health Plan’s online secure Provider Portal [www.sfhp.org/providers] is a fast and secure way for providers and their
staff to verify members’ eligibility, download member rosters for primary care sites, and check authorizations status for their
practice. To access the website and create an account, follow the steps in the “Registering for Access to the Provider Portal” section
below.

Registering for Access to the Provider Portal

Basic Feature—this feature allows you to Verify Member Eligibility & PCP:
1. Go to www.sfhp.org/providers
2. Click “Provider Secure Login”
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‘ Secure Provider Login 45

Providers can also check member
eligibility by calling (415) 547-7810.

3.  Click “Sign up here”

Provider Login /
Enter your username and ord and click Login.

Not registered? Sign up here for access!

Username:

Password: I Forgot vour password?

Login... I or Sign up.

4.  Fillin requested information for steps 1-6
Choose a USERNAME for step 7
6. Click Finish.
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Your password will be sent to you via the e-mail that you submitted in the registration process. Please check your spam or junk mail folder if
you have not received it. You will receive a confirmation email from provider.relations@sfhp.org when your username has been activated.

Checking Member Eligibility
1. Go to www.sfhp.org/providers
2. Click “Provider Secure Login”
3. Enter the username you selected during registration and the password you received via email
4. Click “Login”

Provider Login

Enter your username and password and click Login.
Mot registered? Sign up here for access!

Username: |sthpl234

p. [essesnss |
P d: | Forgoet vour password?
-—. Login... | or Sign up.

5. Click “Verify Member Eligibility & PCP”
Authorizations

Search for Authorization

Claims

Search for Claim

Membership
View Current Patient Roster /
Verify Member Eligibility & PCP

For access to additional features please call 415-547-7818 x7084.



http://www.sfhp.org/providers
http://www.sfhp.org/providers
mailto:provider.relations@sfhp.org
http://www.sfhp.org/providers

6. “Member Search” will open in a new window—please ensure that your browser is not blocking pop ups
7. Enter last name OR member ID, in addition to any other information to limit search by
8. Click “Search”
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To perform a patient search, please enter as much of the following patient information as possible.

[rember seoch f

Member ID

FirstHame  Jonr] city

Zip Code Line of o Preference -1
Business d

Sorvico
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Date
(mm/ddlyyyy) [mmiddiyyyy)
Eligibiity information is available as of January 1, 2010
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9. Click “View Details” next to member’s name to view eligibility information

Last Name Doe
Member ID
First Name Jahn City
Zip Code Line of Business | No Preference =]
Service Date DOB
(mmiddlyyyy) (mm/iddlyyyy)

Eligibility information is available as of January 1, 2010 Clear Search

Search Results : Displaying 1to 1 of 1 records

Previous Hundred Nexi Hundred
Member Name

201 THIRD 8T 7TH FL, SAN

Tz FRANCISCO, CA 84103

(415) 6551234

Search for Claims
1. After logging in, click “Search for Claim”

Authorizations

Search for Authorization
Claims /
Search for Claim

Verify Member Eligibility & PCP

For access to additional features please call 415-547-7818 x7034.

2. “Claim Search” will open in a new window—please ensure that your browser is not blocking pop ups
3. Enter required fields in addition to any other information to limit search by
4. Click “Search”
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For your security and protection of your information, you will only be able to view the claims whereby your organization is the Billing
Provider on the claim.

o  You will be able to view status of each claim that has been submitted.

o  You will only be able to view details for those claims where a FINAL decision has been made. To view details, click on the claim

number on the left hand side. You will be able to view the line-level detail for each finalized claim including payment amounts.
For claims that have not been finalized, their status is IN PROCESS and viewing details is not available.
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*indicates a required field
Claim Number: Provider NPI:
Authorization Number: Provider TIK:
Member's SFHP ID: Date of Service From: 05/0112011 * thru  [08/30/2011 ™ (mm/dclivyyy)
Member's Last Name: Patient Control #:
Member's CIN Member's Date of Birth: 112011 (mmiddiyyy)
Search Results : Displaying 1 to 100 of 199 records
N Billing Provider
\Hasasnama L pap 5407.00 538.40 012012012
1201202093 - - . - - - IDENIED [57.529.80  [50.00 012012012
12012E02210A1 PAID 545.79 53.15 01/2012012
N 12012E02210R1 | . - . - """ |REVERSED  [1845.79) (516.95) 0/10/2012
\ MEDICAL
11243E02082
L gy gl " o) IN PROCESS [5261.00 =

To obtain access to the additional features below, please email provider.relations@sfhp.org.

Search for Authorizations
1. After loggingin, click “Search for Authorization”
Authorizations /
Search for Authorization
Claims

Search for Claim
Membership

Wiew Current Patient Roster

Verify Member Eligibility & PCP

For access to additional features please call 415-547-7818 x70384.

“Authorizations Search” will open in a new window—please ensure that your browser is not blocking pop ups
Enter required date fields in addition to any other information to limit search by
4. Click “Search”
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Authorizations Search Authorization ID: Autnorization Type: 7 = status: m 5
Member ID: Member First Name: Member Last Name:
PCPID:

PCP First Name:

PCP Last Name:

service Code: \
Requested Date Tor ] (mmiddiyyyy)
(mmiddiyyyy)

Requesting Provider Mage:

Requested Date From:"
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Download Patient Roster in Excel Format
1. After logging in, click “View Current Patient Roster” if you are an SFHP primary care provider

Authorizations

Search for Authorization
Claims

Search for Claim
Membership
Wiew Current Patient Roster

Verify Member Eligibility & PCP
For access to additional features please call 415-547-7818 x7084.

2. “Member Roster” will open in a new window—please ensure that your browser is not blocking pop ups
3. Click “Download Excel” and the roster will open in Excel
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;%mr senice View Less Fields View More Fields

Downlead Excel

Member Roster for SFHP Primary Care Provider

Previous Hun Next Hundred
Member Roster Showing Results 1 {0 100 out of 100 _Records
SFHPID Plan Code First Name LI Last Name Date of Birth Age Gender Language Effective Date

Questions or Technical Support?

If you have questions regarding this site please contact Provider Relations at (415) 547-7818 ext. 7084 or
provider.relations@sfhp.org.
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