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# Description of Resource Contact Information
For Providers (Consultation, Referrals, Crisis Services, Etc.)

1
Community Behavioral Health Services (CBHS) Consults and 
Referrals for:

Diagnosis/assessment for mental health and drug or alcohol 	
abuse
Mental health counseling	
Substance abuse counseling	
Residential placement or hospitalization	  
Clinical Guidelines (ADD & ADHD now available)	

http://www.dph.sf.ca.us/PHP/MHP.htm

Call the Access Hotline for consults/referrals:

1-888-246-3333

2
Comprehensive Child Crisis Services

24 hour care  for youth under 18 years of age	
Evaluations and assessment	
Group therapy and counseling	

3801 3rd Street, Building B, Suite 400
San Francisco, CA 94124
(415) 970-3800

3
Mobile Crisis Unit
Services available to providers who need to have a patient picked up 
from their practice/clinic site
Services for patients 18-60 years of age:

Evaluations and assessment	
Hours: 	

Mon. – Fri. 8:30 am – 11 pm 
Sat., Sun. & Holidays 12 noon – 8 pm

(415) 355-8300

4
Free Print Shop with updated information on the following 
resources throughout SF; documents available in English and 
Spanish:

Free Eats – Prepared meals	
Free Pantries – Groceries	
Free Shelters 	
Free Medical Care 	
Free Mental Health Resources	

www.freeprintshop.org

Updated quarterly

For Adolescents and Young Adults (Special Prevention Services, Community Based-Outpatient Services, 24 Hour Care Services 
and Residential Care Services)

5

 
Community Behavioral Health Services 
Access Hotline Procedure for:

Youth under 12 years: The parent or guardian calls this hotline 	
Youth 12 – 18 years of age: The youth may call the hotline 	
themselves or call with their parent or guardian 
Youth 18 years or older: The youth may call the hotline 	
themselves 
Youth and provider: They may call the hotline together 	

Centers and Services:
Call the clinic/outpatient service you would like to be seen in to 	
review issue(s) and obtain an appointment 
Walk in to a clinic for 24-hour and outpatient services listed 	
below

http://www.dph.sf.ca.us/PHP/MHP.htm

Call the Access Hotline for assessment  
referrals:

1-888-246-3333

M
em

b
er Services

1-800-288-5555
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Find a Resource!
Match the numbers below to the number in the left hand column of the resource list.

Special Preventive Services 

6
Huckleberry Youth Programs

Temporary and permanent housing	
Screening, assessment and referrals	
Teen health program	
Violence prevention for women	

http://www.huckleberryyouth.org

a
3310 Geary Boulevard
San Francisco, CA 94118
(415) 668-2622, ext. 231

b
Cole Street Clinic
555 Cole Street
San Francisco, CA 94117
(415) 621-2929

c
Huckleberry House
1292 Page Street
San Francisco, CA 94117
(415) 621-2929

7
YMCA Urban Services:

Truancy intervention	
After-school enrichment	
Mentoring programs	

http://www.ymcasf.org/UrbanServices/index.html  

1530 Buchannan Street
San Francisco, CA 94115
(415) 292-3023

Out-Patient Services

8
Asian American Recovery Services
Supportive services for adults ages 18 and older needing assistance 
with substance abuse:

Patients may call for an assessment appointment with an 	
outreach specialist 
Walk-ins are also welcome	

www.aars-inc.org   

2020 Hayes St.
San Francisco, CA 94117
(415) 541-9404
Mon. – Fri.  9 am – 5 pm

9
Bayview Hunters Point Foundation Mental Health Clinic*:

Promotion of mental and emotional health	
Diagnosis of and treatment for children, adolescents and adults 	
with mental and emotional issues
Individual and group therapy	

http://www.bvhpf.org 

4301 3rd Street
San Francisco, CA 94124
(415) 648-5785

10
Bayview Hunters Point Foundation Youth Outpatient Services:

Drug treatment counseling and home supervision for juveniles on 	
probation
After-school education and activities for community youths	

http://www.bvhpf.org 
 
5015 3rd Street
San Francisco, CA 94124
(415) 822-1585

11
Bayview Hunters Point Foundation AB 3632 Project (School-
Based Mental Health Services)

Mental health interventions for special education students who are 	
eligible for AB3632 services

http://www.bvhpf.org 
 
4301 3rd Street
San Francisco, CA 94124
(415) 648-5785

12 CASARC: Child / Adolescent Sexual Abuse Resource Center 
Outpatient and 24 Hour Care Services	

San Francisco General Hospital
995 Potrero Avenue Ward 82, Room 239
San Francisco, CA 94110
(415) 206-8386

13
Chinatown Child Development Center
Supportive Services for youth ages 0-18 years:

Diagnosis and treatment for mental and emotional issues 	
Chinese family support group	
Socialization group	

http://www.chinatowncdc.org
 
720 Sacramento Street
San Francisco, CA 94108
(415) 392-4453
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36
McAuley Institute Adolescent Inpatient Services
(St. Mary’s Medical Center)

Assessment and treatment	
Comprehensive mental health services	
Day and in-patient treatment	
Crisis and long-term care	

http://www.stmarysmedicalcenter.org 

450 Stanyan Street
San Francisco, CA 94117
(415) 750-5580

37
Seneca Center

In-home wraparound services	
Foster family-based treatment	
Mobile crisis response services	
Integrated day treatment and special education 	
After-school therapeutic recreation services	
Public school-based mental health services	
Residential treatment	

www.senecacenter.org
 
San Francisco General Hospital
887 Potrero Avenue, L Unit
San Francisco, CA 94110
(415) 206-6346

Residential Care Services are Available Throughout San Francisco, but REQUIRE a Referral from the Access Hotline and/or from 
Your Community Behavioral Health Provider

Types of services include:
Residential behavioral and mental health treatment services	
Substance abuse and recovery treatment programs	
Crisis intervention	
Early intervention 	
Child development assessments	
Assessment and treatment 	
Case management	

14
Edgewood Family Center

Facility, school and community-based support for emotionally 	
challenged children 
Mental and behavioral health counseling	

www.edgewoodcenter.org 

1 Rhode Island Street
San Francisco, CA 94103
(415) 865-3000

15 Edgewood Children’s Center
Day treatment program	  for mental health issues or abuse

www.edgewoodcenter.org 

1801 Vicente Street
San Francisco, CA 94116
(415) 681-3211

16 Family Service Agency Tender Lion Family Program 
Outpatient mental health services for children, adolescents, and 	
families

http://www.fsasf.org

1010 Gough Street
San Francisco, CA 94109
(415) 474-7310

17
Foster Care Mental Health Program 
Supportive services for youth ages 3-18 years in foster care:

Evaluation	
Adolescent and family counseling (birth and foster families)	
Case management	
Authorization and referral to mental health providers in and outside 	
of San Francisco

3801 3rd Street , Building B, Suite 400 
San Francisco, CA 94124
(415) 970-3875

18
Homeless Children’s Network:

Counseling	
Parenting groups	
Case management	
Child care consultations	
After care services	

http://www.hcnkids.org

3265 17th Street, Suite 404
San Francisco, CA 94110
(415) 437-3990

19
Horizons Unlimited of S.F., Inc.

After-school program	
HIV/AIDS prevention education 	
Day and outpatient treatment	
Employment services 	

http://www.horizons-sf.org

440 Potrero Avenue San Francisco, CA 94110
(415) 487-6724

20
Huckleberry Youth Programs

Temporary and permanent housing	
Screening, assessment, and referrals	
Teen health program	
Violence prevention for women	

See Special Services #6 Above for Contact 
Information

21
Instituto Familiar de la Raza 

Multi-service community-based organization	
Mental health and HIV/AIDS in  Chicano/Latino community in the 	
Mission
Promotion, prevention, early intervention, case management and 	
psychiatric assessment and treatment

2919 Mission Street
San Francisco, CA 94110
(415) 229-0500
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22
Jewish Family and Children’s Services*

Individuals and couples	
Family and children	
Seniors and persons with disabilities	
Recently-arrived immigrants	

http://www.jfcs.org/default.asp 

a
2150 Post Street
San Francisco, CA 94115
(415) 449-1219

b
2534 Judah Street
San Francisco, CA 94122
(415) 449-2943

c
1710 Scott Street
San Francisco, CA 94115
(415) 359-2454

23
Larkin Street Youth Services 
Supportive social services for homeless youth ages 12-24:

Comprehensive education and employment services	
Mental health and substance abuse services	
Emergency, transitional and permanent housing	
Comprehensive HIV/AIDS services	

http://www.larkinstreetyouth.org

1138 Sutter Street
San Francisco, CA 94109
(415) 673-0911 ext. 220

24
Mission Family Center
Services for youth ages 0-18 years:

Intake and assessment	
Individual family and group therapy	
Medication evaluation and management	
School consultation	

759 South Van Ness Avenue
San Francisco, CA 94110
(415) 642-4550

25
New Leaf Services for LGBQT Community:

Mental health assessment and counseling	
Substance abuse prevention education	
HIV/AIDS prevention education	
Supportive social services	

http://www.newleafservices.org

1853 Market Street
 San Francisco, CA 94103
(415) 626-7000

26 Ohlhoff Recovery Services, Inc. Youth/Young Adult Outpatient 
Program:

Recovery services for alcoholism, chemical dependency and 	
eating disorders

http://www.ohlhoff.org

601 Steiner Street
San Francisco, CA 94117
(415) 626-9782

27
OMI Family Center*

Food pantry	
Support groups	
Parenting workshops	
Small business advising	

1760 Ocean Avenue
San Francisco, CA 94112
(415) 452-2200

28
Richmond Area Multi-Services, Inc.  (RAMS)*

Assessment, testing, counseling and treatment •	
Individual, group, family and couple  therapy•	
Clinical case management•	
Partial hospitalization services•	
Residential mental health service•	

http://www.ramsinc.org/ramshome.html 
 
3626 Balboa Street
San Francisco, CA 94121
(415) 668-5955

29

South of Market Mental Health Services 
Supportive services for residents of South of Market, Tenderloin, and 
Western Addition areas ages 18-59 years:

Individual and group counseling and therapy	
Case management	
Psychotropic medication management	
Walk-in hours for in-take appointments are Mon., Tues., Thurs. 	
and Fri. from 9:30am - 10:00am and Wed. from 1:15pm-2:30pm
Languages spoken include Spanish, Cantonese and Tagalog	
LGBQT-identified and sensitive staff	

760 Harrison Street
San Francisco, CA 94107
(415) 836-1700

30

Southeast Child/Family Therapy Center*
Serves children and youth 0-18 years of age or up to 22 for those 
enrolled in special education high school programs in Bernal Heights, 
Excelsior, Portola, Visitation Valley and Bayview-Hunters Point:

Individual, family and group therapy and counseling 	
African-American and Spanish and Cantonese speaking 	
therapists are available
Walk-ins welcome Mon. – Fri.  9am - 5pm	
On-going therapy appointments reserved during evening and 	
Saturday hours

a
100 Blanken Avenue
San Francisco, CA 94134
(415) 330-5740

b
4527 Mission Street 
San Francisco, CA 94112
(415) 337-4800

31 Sunset Mental Health Services 
Case management and referrals 	

a
1351 24th Avenue
San Francisco, CA 94112
(415) 753-7400 

b
1990 41st Avenue
San Francisco, CA 94116
(415) 753-7400

32
UCSF Center on Deafness:
Supportive services for deaf youth:

Mental health 	
Substance abuse recovery	
Screening and testing 	
Case management	
HIV/AIDS support services	
Mon. – Thurs. 8:30am – 5pm	

http://www.uccd.org

3333 California Street, Suite #10
San Francisco, CA 94116
(415) 476-4980

33 Westside Community Mental Health Services
Integrated Child, Youth and Family Services*

Day drug treatment program for adolescents	

1140 Oak Street
San Francisco, CA 94117
(415) 431-8252

  24 Hour Care Services

34 CASARC: Child / Adolescent Sexual Abuse Resource Center See Out-Patient Services #12 Above for Contact 
Information

35
Comprehensive Child Crisis Services

24 hour care  for youth under 18 years of age	
Evaluations and assessment	
Group therapy and counseling 	

3801 3rd Street, Building B, Suite 400
San Francisco, CA 94124
(415) 970-3800



     * Sites who will see adolescents and adultsAugust 2007 August 2007      * Sites who will see adolescents and adults57265726

22
Jewish Family and Children’s Services*

Individuals and couples	
Family and children	
Seniors and persons with disabilities	
Recently-arrived immigrants	

http://www.jfcs.org/default.asp 

a
2150 Post Street
San Francisco, CA 94115
(415) 449-1219

b
2534 Judah Street
San Francisco, CA 94122
(415) 449-2943

c
1710 Scott Street
San Francisco, CA 94115
(415) 359-2454

23
Larkin Street Youth Services 
Supportive social services for homeless youth ages 12-24:

Comprehensive education and employment services	
Mental health and substance abuse services	
Emergency, transitional and permanent housing	
Comprehensive HIV/AIDS services	

http://www.larkinstreetyouth.org

1138 Sutter Street
San Francisco, CA 94109
(415) 673-0911 ext. 220

24
Mission Family Center
Services for youth ages 0-18 years:

Intake and assessment	
Individual family and group therapy	
Medication evaluation and management	
School consultation	

759 South Van Ness Avenue
San Francisco, CA 94110
(415) 642-4550

25
New Leaf Services for LGBQT Community:

Mental health assessment and counseling	
Substance abuse prevention education	
HIV/AIDS prevention education	
Supportive social services	

http://www.newleafservices.org

1853 Market Street
 San Francisco, CA 94103
(415) 626-7000

26 Ohlhoff Recovery Services, Inc. Youth/Young Adult Outpatient 
Program:

Recovery services for alcoholism, chemical dependency and 	
eating disorders

http://www.ohlhoff.org

601 Steiner Street
San Francisco, CA 94117
(415) 626-9782

27
OMI Family Center*

Food pantry	
Support groups	
Parenting workshops	
Small business advising	

1760 Ocean Avenue
San Francisco, CA 94112
(415) 452-2200

28
Richmond Area Multi-Services, Inc.  (RAMS)*
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Clinical case management•	
Partial hospitalization services•	
Residential mental health service•	

http://www.ramsinc.org/ramshome.html 
 
3626 Balboa Street
San Francisco, CA 94121
(415) 668-5955

29

South of Market Mental Health Services 
Supportive services for residents of South of Market, Tenderloin, and 
Western Addition areas ages 18-59 years:

Individual and group counseling and therapy	
Case management	
Psychotropic medication management	
Walk-in hours for in-take appointments are Mon., Tues., Thurs. 	
and Fri. from 9:30am - 10:00am and Wed. from 1:15pm-2:30pm
Languages spoken include Spanish, Cantonese and Tagalog	
LGBQT-identified and sensitive staff	

760 Harrison Street
San Francisco, CA 94107
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30

Southeast Child/Family Therapy Center*
Serves children and youth 0-18 years of age or up to 22 for those 
enrolled in special education high school programs in Bernal Heights, 
Excelsior, Portola, Visitation Valley and Bayview-Hunters Point:

Individual, family and group therapy and counseling 	
African-American and Spanish and Cantonese speaking 	
therapists are available
Walk-ins welcome Mon. – Fri.  9am - 5pm	
On-going therapy appointments reserved during evening and 	
Saturday hours

a
100 Blanken Avenue
San Francisco, CA 94134
(415) 330-5740

b
4527 Mission Street 
San Francisco, CA 94112
(415) 337-4800

31 Sunset Mental Health Services 
Case management and referrals 	

a
1351 24th Avenue
San Francisco, CA 94112
(415) 753-7400 

b
1990 41st Avenue
San Francisco, CA 94116
(415) 753-7400

32
UCSF Center on Deafness:
Supportive services for deaf youth:

Mental health 	
Substance abuse recovery	
Screening and testing 	
Case management	
HIV/AIDS support services	
Mon. – Thurs. 8:30am – 5pm	

http://www.uccd.org

3333 California Street, Suite #10
San Francisco, CA 94116
(415) 476-4980

33 Westside Community Mental Health Services
Integrated Child, Youth and Family Services*

Day drug treatment program for adolescents	

1140 Oak Street
San Francisco, CA 94117
(415) 431-8252

  24 Hour Care Services

34 CASARC: Child / Adolescent Sexual Abuse Resource Center See Out-Patient Services #12 Above for Contact 
Information

35
Comprehensive Child Crisis Services

24 hour care  for youth under 18 years of age	
Evaluations and assessment	
Group therapy and counseling 	

3801 3rd Street, Building B, Suite 400
San Francisco, CA 94124
(415) 970-3800
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36
McAuley Institute Adolescent Inpatient Services
(St. Mary’s Medical Center)

Assessment and treatment	
Comprehensive mental health services	
Day and in-patient treatment	
Crisis and long-term care	

http://www.stmarysmedicalcenter.org 

450 Stanyan Street
San Francisco, CA 94117
(415) 750-5580

37
Seneca Center

In-home wraparound services	
Foster family-based treatment	
Mobile crisis response services	
Integrated day treatment and special education 	
After-school therapeutic recreation services	
Public school-based mental health services	
Residential treatment	

www.senecacenter.org
 
San Francisco General Hospital
887 Potrero Avenue, L Unit
San Francisco, CA 94110
(415) 206-6346

Residential Care Services are Available Throughout San Francisco, but REQUIRE a Referral from the Access Hotline and/or from 
Your Community Behavioral Health Provider

Types of services include:
Residential behavioral and mental health treatment services	
Substance abuse and recovery treatment programs	
Crisis intervention	
Early intervention 	
Child development assessments	
Assessment and treatment 	
Case management	

14
Edgewood Family Center

Facility, school and community-based support for emotionally 	
challenged children 
Mental and behavioral health counseling	

www.edgewoodcenter.org 

1 Rhode Island Street
San Francisco, CA 94103
(415) 865-3000

15 Edgewood Children’s Center
Day treatment program	  for mental health issues or abuse

www.edgewoodcenter.org 

1801 Vicente Street
San Francisco, CA 94116
(415) 681-3211

16 Family Service Agency Tender Lion Family Program 
Outpatient mental health services for children, adolescents, and 	
families

http://www.fsasf.org

1010 Gough Street
San Francisco, CA 94109
(415) 474-7310

17
Foster Care Mental Health Program 
Supportive services for youth ages 3-18 years in foster care:

Evaluation	
Adolescent and family counseling (birth and foster families)	
Case management	
Authorization and referral to mental health providers in and outside 	
of San Francisco

3801 3rd Street , Building B, Suite 400 
San Francisco, CA 94124
(415) 970-3875

18
Homeless Children’s Network:

Counseling	
Parenting groups	
Case management	
Child care consultations	
After care services	

http://www.hcnkids.org

3265 17th Street, Suite 404
San Francisco, CA 94110
(415) 437-3990

19
Horizons Unlimited of S.F., Inc.

After-school program	
HIV/AIDS prevention education 	
Day and outpatient treatment	
Employment services 	

http://www.horizons-sf.org

440 Potrero Avenue San Francisco, CA 94110
(415) 487-6724

20
Huckleberry Youth Programs

Temporary and permanent housing	
Screening, assessment, and referrals	
Teen health program	
Violence prevention for women	

See Special Services #6 Above for Contact 
Information

21
Instituto Familiar de la Raza 

Multi-service community-based organization	
Mental health and HIV/AIDS in  Chicano/Latino community in the 	
Mission
Promotion, prevention, early intervention, case management and 	
psychiatric assessment and treatment

2919 Mission Street
San Francisco, CA 94110
(415) 229-0500
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# Description of Resource Contact Information
For Providers (Consultation, Referrals, Crisis Services, Etc.)

1
Community Behavioral Health Services (CBHS) Consults and 
Referrals for:

Diagnosis/assessment for mental health and drug or alcohol 	
abuse
Mental health counseling	
Substance abuse counseling	
Residential placement or hospitalization	  
Clinical Guidelines (ADD & ADHD now available)	

http://www.dph.sf.ca.us/PHP/MHP.htm

Call the Access Hotline for consults/referrals:

1-888-246-3333

2
Comprehensive Child Crisis Services

24 hour care  for youth under 18 years of age	
Evaluations and assessment	
Group therapy and counseling	

3801 3rd Street, Building B, Suite 400
San Francisco, CA 94124
(415) 970-3800

3
Mobile Crisis Unit
Services available to providers who need to have a patient picked up 
from their practice/clinic site
Services for patients 18-60 years of age:

Evaluations and assessment	
Hours: 	

Mon. – Fri. 8:30 am – 11 pm 
Sat., Sun. & Holidays 12 noon – 8 pm

(415) 355-8300

4
Free Print Shop with updated information on the following 
resources throughout SF; documents available in English and 
Spanish:

Free Eats – Prepared meals	
Free Pantries – Groceries	
Free Shelters 	
Free Medical Care 	
Free Mental Health Resources	

www.freeprintshop.org

Updated quarterly

For Adolescents and Young Adults (Special Prevention Services, Community Based-Outpatient Services, 24 Hour Care Services 
and Residential Care Services)

5

 
Community Behavioral Health Services 
Access Hotline Procedure for:

Youth under 12 years: The parent or guardian calls this hotline 	
Youth 12 – 18 years of age: The youth may call the hotline 	
themselves or call with their parent or guardian 
Youth 18 years or older: The youth may call the hotline 	
themselves 
Youth and provider: They may call the hotline together 	

Centers and Services:
Call the clinic/outpatient service you would like to be seen in to 	
review issue(s) and obtain an appointment 
Walk in to a clinic for 24-hour and outpatient services listed 	
below

http://www.dph.sf.ca.us/PHP/MHP.htm

Call the Access Hotline for assessment  
referrals:

1-888-246-3333

M
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