Important Medi-Cal Health Services SAN FRANCISCO (0L

Children Ages 7-11 N

Preventive health visits help to make sure your child has
their needed vaccines, and that they are growing and
developing as expected. These services are available
through Medi-Cal at no cost to you.

Your Child’s Doctor Can Help

If your child might be due for a health visit, we urge  The Primary Care Provider can also tell you if your child
you to call your child’s Primary Care Provider (PCP). needs vaccines to prevent serious sickness. Vaccines
The PCP is the doctor, nurse practitioner, or physician’s  also help protect the health of our community,
assistant who is in charge of your child’s health care.  especially people who cannot get vaccines.

During these visits, the Primary Care Provider gives your child a physical exam and asks about your
child’s health and habits. The PCP may also do things like measure your child’s height and weight.
The PCP might also test for problems with eyesight, hearing, or mental health.

You will also have a chance to ask any questions you have about your child’s health.

Suggested Vaccines for Children Ages 7-11 Include: ]

* Flu vaccine * Tetanus, Diptheria & Acellular Pertussis
* Meningococcal vaccine (Tdap) vaccine
* Human Papillomavirus (HPV) vaccine

COVID-19 has caused major changes in our lives. Your child may feel stressed,
sad, or lonely and need someone to talk with about your feelings.

Mental
Health

Your child can get mental health counseling over the phone or through video, including
evenings and weekends. No referral is needed. Call Carelon Behavioral Health to leamn
more or to get an appointment at 1(855) 371-8117 or carelonbehavioralhealth.com.

Your PCP can tell you if you could have the visit over the

phone or if your child should come in for a visit.
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Servicios de Salud Importantes de Medi-Cal SAN FRANCISCO 285N

Edades del Nifio 7-11 i

Here for you
Las visitas de salud preventiva ayudan a asegurarse de que
su hijo tenga sus vacunas necesarias, y que esté creciendo
y desarrollandose como se esperaba. Estos servicios estan
disponibles a través de Medi-Cal sin costo para usted.

El Médico de Su Hijo Puede Ayudar

Si su hijo tiene una visita de salud atrasada, le instamosa  El proveedor de atencion primaria también puede

que llame al proveedor de atencién primaria (PCP) de su informarle si su hijo necesita vacunas para prevenir

hijo. EI PCP es el médico, enfermero practicante o asistente  una enfermedad grave. Las vacunas también ayudan

médico que esta a cargo de la atencion médica de su hijo.  a proteger la salud de nuestra comunidad, especialmente
a las personas que no pueden recibir las vacunas.

Durante estas visitas, el proveedor de atencion primaria le hace a su hijo un examen fisico y
le pregunta sobre la salud y los habitos de su hijo. El PCP también puede hacer cosas como
medir la estatura y el peso de su hijo. El PCP también podria evaluar problemas con la vista, la

audicion o la salud mental.

También tendra la oportunidad de hacer cualquier pregunta que tenga sobre la salud de su hijo.

Las Vacunas Sugeridas para Ninos de 7-11 Anos Incluyen: ]

-

* Vacuna Contra la Gripe * Vacuna Contra el Tétanos, Difteria y tos
 Vacuna Meningocdcica Ferina Acelular (Tdap)
* Vacuna del Virus del Papiloma Humano (HPV)

El COVID-19 ha causado cambios importantes en nuestras vidas. Su
hijo puede sentirse estresado, triste o solo y necesita hablar con alguien
sobre sus sentimientos.

Mental

Su hijo puede obtener asesoria sobre salud mental por teléfono o a través de video,
incluyendo por la noche y los fines de semana. No se necesita una remision. Lliame

a Carelon Behavioral Health para obtener mas informacion o para obtener una cita al
1(855) 371-8117 o carelonbehavioralhealth.com.

Su PCP puede informarle si podria tener la visita por

teléfono o si su hijo debe venir para una visita.
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Tré em tu 7-11 Tuoi ™

Kham suic khde phong nguia sé giip dam bao con quy vi
dugc tiém nglia cac mdi can thiét va tré sé tang trudng
cing nhu phat trién ding theo mong doi. Day la cac dich
vu mién phi cé san théng qua Medi-Cal cho quy vi.

Bac si CGia Con Quy vi C6 thé Giup

Néu con quy vi d0 tudi dén kham stic khde, quy vi nén Bac sT Cham séc Chinh cling c6 thé cho biét con quy vi c6
goi cho Bac st Chdm soc Chinh (PCP) cia con minh. can vac xin dé phong ngita cac bénh nang hay khong.
PCP la bac si, y ta thuc hanh hoac trg ly bac si, la ngudi Vac xin cling gitip bdo vé stic khde clia cdng dong ching
phu trach cham séc sdc khoe cho con quy vi. ta, dac biét 1a nhimg ngudi khong thé tiém vac xin.

Trong nhiing budi kham nay, Bac si Cham séc Chinh sé kham stic khée va héi vé stic khée ciing nhu
théi quen ctia con quy vi. PCP ciing ¢6 thé thuc hién nhiing viéc khac nhu do chiéu cao va can ning
cia con quy vi. PCP cling ¢6 thé kiém tra cac van dé vé thiluc, thinh luc hodc stic khde tam than.

Quy vi cling sé c6 ca hdi néu bat ky cau hoi nao vé stic khoe clia con minh.

Céc Loai Vac xin Dé Xuat Cho Tré em tir 7-11 Tudi Bao Gém:

« Vacxin Cim « Vac xin Uén van, Bach hau va Ho ga (Tdap)
« Vac xin Viém mang nao « Vac xin Papillomavirus & Ngudi (HPV)

COVID-19 da gay ra nhitng bién dong I6n trong cudc séng clia chiing ta.
) ” Con quy vi c6 thé cdm thay cang thing, budn ba hodc c6 don va can ngudi
Stic khoée

) dé chia sé vé cdm xic cla quy vi.
Tam than ,

PCP clia quy vi c6 thé cho biét quy vi c6 thé tham kham qua dién

Con quy vi ¢ thé dugc tu van suic khoe tam than qua dién thoai hodc qua video,
ké ca budi t6i va cudi tuan. Khong can gidy gidi thiéu. Hay goi Carelon Behavioral
Health dé tim hiéu thém hodc nhan lich hen theo s6 1(855) 371-8117 hodic
carelonbehavioralhealth.com.

Ve
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thoai hoac con quy vi c6 nén dén tham kham truc ti€p hay khong.
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Bo3pacT pebeHka 7-11 " e

! Here for you
Mpodunaktnueckme NpoBepPKK 340POBbA NO3BOAIOT %
YLOCTOBEPUTLCA, YTO BalleMy pebeHKy Obinv caenaHbl 3

BCe HeobXoAMMble MPVBUBKY 1 YTO OH Pa3BUBAETCA U
pacTeT 340pOBbIM. [laHHbIe YCNyr MOXHO NONYYUTb MO
nnaHy Medi-Cal coBepLueHHO becnnaTHo. l

Baww neguatp mMokeT nomoub

Fcnu Bawwemy pebeHKy nopa NpuitTy Ha NPOGUIAKTAYECKNI BaLl OCHOBHOW MOCTABLUMK MEAVUMHCKIX YCITyT ONpeaenuT,

OCMOTP, Mbl HACTOATENBHO PEKOMEHAYEM BaM MO3BOHMUTL HYaeTCA 1 Ball pebeHOK B MPUBMBKAX, KOTOPble
OCHOBHOMY MOCTaBLVIKY MeanUmMHCKKX ycnyr (PCP) Bawwero MOrYT NPefOoTBPATUTL Cepbe3Hble 3a00neBaHMA. BakuyHb
peberka. PCP — 370 Bpay, NpakTu1KytoLLas MeacecTpa TaKxe 3aLUMLLAIOT 30POBbE BCEro 0OLLIECTBA B LIENOM,
WK aCCUCTEHT BPaya, KOTOPbI OTBEYAET 3a MeANLIMHCKOE B OCODEHHOCTY TeX rpax/jaH, KOTOPbIM Hefb3A fieNnatb
00CnyKMBaHWe Ballero pebeHkKa. NPUBUBKMN.

Bo Bpems Takmx NpMeMoB Ball OCHOBHO Nleyawyuii Bpay npoBefeT ¢pusmkanbHoe 06csiefoBaHe BalLero
pe6eHKa 1 3aAacT BONPOCbI O €ero 3A0POoBbe 1 NpuBbIYKax. PCP MOXeT TakXKe U3MepUTb POCT 1 BEC BaLIEro
pe6eHkKa. Takxke PCP MmoXeT npoBepuTb 3peHune, CNyX U NCMXnYeckoe 340poBbe pebeHKa.

Y Bac byaeT BO3MOXHOCTb 3afaTb Bpayy ntobbie BONPOChI MO NOBOAY 340POBbA Ballero pebeHka.

MpuBuBKK ana peten B Bo3pacte 7-11 BKNOYAIOT B ce61:

. g,
« BakumHy npotuB rpunna » BakuyuHy 6ecKkneTouyHyo NpoTMB CTONOHAKA,
» MeHUHroKOKKOBYIO BaKLUHY andrepun n Koknowa (Tdap)

« BakuuHy npoTuB BMpyca nanunnombi
yenoBekKa (BIMY)

Mcuxmnyeckoe Mangemus KopoHasupycHomn nHdekuym (COVID-19) cunbHo NoBAMaAna Ha
340poBbe ‘ KM3Hb KaXKA0ro 13 Hac. Bal pe6eHOK Takke MOXeT UCNbITbIBaTb CTPECC, Nevasnb
UNK YYBCTBO OfMHOYECTBa. EMy/eil MoXeT 6bITb HeO6XOAMMO NOrOBOPUTH 06

3TUX YyBCTBaX.

KOHC)/J'IbTaLlI/II/I 10 BOMPOCamM NCUXMYECKOro 340P0BbA MPOBOAATCA 1A AeTei no TeJ'Ie(I)OHy
M MO BMAEOCBA3N, B TOM YMCIIE MO BEYEPaM 1 BbIXOAHBIM HAM. HanpaBﬂeHme He Tp€6y€TCFI.

" ‘ Mo3BoHwuTe Batemy Carelon Behavioral Health, utobbl y3HaTb 6onbLue nim 3anmcatbea Ha

npvem, no TenepoHam 1(855) 371-8117 vnm carelonbehavioralhealth.com.

Ve
el

Baw PCP noackaxeTt, MOXXHO nu nponTu obcnefoBaHne yaaaeHHo no

TesiepOHY UM BaM HY>KHO NPUIATA Ha NpUem BMecTe ¢ pebeHKoMm.
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ENGLISH - ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1(415) 547-7800 (TTY: 1(415) 547-7830).
4y »1(ARABIC) - )415(17800-547 28 » Josil, (lanally el i 554, galllae Lusall ilend (d Aalll S Eiaa B i€ 1) 14k sale

(1(415) 547-7830 oSl 5 pacall il 8

zuypkt (ARMENIAN) - NhTUANRESNPL Gph jununmid bp hwjbipki, wyw dkq widgwp Jupny b
npudwnpyl] (kquijubt wewlgnipjut Swnuynipniutpn: Quuquhwntp 1(415) 547-7800
(TTY (hknwunhuwy) 1(415) 547-7830):

B8 H 37 (CHINESE) - 53 % MMRAERERIY | B R EREES EBRE.
S50E 1(415) 547-7800 ( TTY : 1(415) 547-7830 ) »

&t (HINDI) - e 3; =i oo fi sfvert 2 < s forg sy 3 o wrereren dremg swers 21 1(415) 547-7800
(TTY: 1(415) 547-7830) w Ffer 7|

HMOOB (HMONG) - LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1(415) 547-7800 (TTY: 1(415) 547-7830).

7RZE (JAPANESE)- 3 EZXEE : HAZZFEE 288, EROSEXEECANAVEETET,
1(415)5477800(TTY 1(415)5477830)$T BEFEICTITELZLLILEEL,

8t=01 (KOREAN) - F2|: $t=20{1E AI83tAlE B2, 20 X[ MHIAE FE 2 0|84 = &L
1(415) 547-7800 (TTY: 1(415) 547-7830) tHo 2 F3lal FAIA|L.

181 (CAMBODIAN) - E_T‘LUﬁ IUNSTL’WHF%SUDEU ﬁ"lﬁﬂiai wam’smmmﬁwm IL’WUJT:TS‘H%TI?UJEU
SroEsSuinUUTERAY G GIRID 1(415) 547-7800 (TTY)1(415) 547-7830°

= J3(FARSI)- Ledi ) 08, S sl () Ol (S e SR b by Aldass
28 e 1(415) 547-7800 (TTY: 1(415) 547-7830) L 23l o aal 3

WwI99290 (LAO) - Ts0g90: 11989 Ui9ncdwamm 290, NILO3NIVFoBCHEGIVWIT, LoeticS e,
cclvIWanlvivion. ns 1(415) 547-7800 (TTY: 1(415) 547-7830).

Ut (PUNJABI)- fimrrss fo€: | ST ues 98< 9, 37 970" feg ATTEsT Aer 3973 84 Had Sussy g
1(415) 547-7800 (TTY: 1(415) 547-7830) '3 I'& dJ|

PYCCKMW (RUSSIAN) - BHUMAHME: Ecnm Bbl FOBOPUTE Ha PYCCKOM A3bIKE, TO BaM A0CTYMHbI 6ecnaaTHble ycayru
nepesoaa. 3soHuTe 1(415) 547-7800 (Tenetann: 1(415) 547-7830).

ESPANOL (SPANISH) - ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
lingUistica. Llame al 1(415) 547-7800 (TTY: 1(415) 547-7830).

TAGALOG (TAGALOG-FILIPINO) - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1(415) 547-7800 (TTY: 1(415) 547-7830).

TIENG VIET (VIETNAMESE) - CHU Y: N&u ban néi Tiéng Viét, cé cac dich vy hd trg ngdn ngit mién phi danh cho
ban. Goi s6 1(415) 547-7800 (TTY: 1(415) 547-7830).
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NONDISCRIMINATION NOTICE

Discrimination is against the law. San Francisco Health Plan (SFHP) follows Federal civil rights laws. SFHP does not
discriminate, exclude people, or treat them differently because of race, color, national origin, age, disability, or sex.

SFHP provides:
= Free aids and services to people with disabilities to help them communicate better, such as:
* Qualified sign language interpreters
= Written information in other formats (large print, audio, accessible electronic formats, other formats)
= Free language services to people whose primary language is not English, such as:
= Qualified interpreters
= |Information written in other languages

If you need these services, contact SFHP Customer Service between 8:30am - 5:30pm, Monday through Friday, by calling
1(415) 547-7800 or 1(800) 288-5555 (toll-free). Or, if you cannot hear or speak well, please call TDD/TTY 1(415) 547-7800
or 1(888) 883-7347 (toll-free).

HOWTO FILE A GRIEVANCE

If you believe that SFHP has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, or sex, you can file a grievance with SFHP. You can can file a grievance by phone, in writing, in person, or
electronically:

= By phone: Contact SFHP between 8:30am — 5:30pm, Monday through Friday, by calling 1(415) 547-7800 or
1(800) 288-5555 (toll-free). Or, if you cannot hear or speak well, please call TDD/TTY 1(415) 547-7830 or
1(888) 883-7347 (toll-free).

= In writing: Fill out a complaint form or write a letter and send it to:
San Francisco Health Plan
P.O. Box 194247
San Francisco, CA 94119

* Inperson: Visit your doctor's office or SFHP's Service Center and say you want to file a grievance.
SFHP’s Service Center is located at 7 Spring Street, San Francisco, CA 94104.

= Electronically: Visit SFHP’s website at sthp.org.

OFFICE OF CIVIL RIGHTS

You canalsofile a civilrights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights by
phone, in writing, or electronically:

= By phone: Call 1(800) 368-1019. If you cannot speak or hear well, please call TDD/TTY 1(800) 537-7697.

= In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
* Electronically: Visit the Office for Civil Rights Complaint Portal at hitps://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

If you are hearing impaired, please call the TDD/TTY line at 1(415) 547-7830, toll-
free at 1(888) 883-7347 or through the California Relay Service at 711. You
may request this document in alternative formats like Braille, large size print, and
audio. To request other formats, or for help with reading this document and other
SFHP materials, please call Customer Service at 1(415) 547-7800 or toll-free at
1(800) 288-5555.
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