§§§§: SFHP Care Plus #voosw

Mau Yéu cau Pang ky danh cho Ca nhan dé Pang ky Tham gia
SFHP Care Plus (HMO D-SNP), mot Chuong trinh Medicare Medi-Cal

Ai c6 thé st dung mau nay?
Ngudi c6 Medicare muén tham gia Chuang trinh Medicare
Advantage.

Pé tham gia mét chuong trinh bao hiém, quy vi phai:
« La cong dan Hoa Ky hoac hién dién hop phdp tai Hoa Ky
- S6ng trong khu vuc dich vu clia chuang trinh

Quan trong: D& tham gia Chudng trinh Nhu cau D&c biét
P diéu kién Kép ctia Medicare, quy vi ciing phai cé:

. Medicare Phan A (Bao hiém Bénh vién)

- Medicare Phan B (Bao hiém Y té)

- Medi-Cal (Bdo hiém Medicaid ctia Tiéu bang California
danh cho ngudi cé thu nhap thép)

Khi nao thi t6i sii dung mau nay?
Pay la Chuang trinh Nhu cau Dac biét DU diéu kién Kép
(D-SNP) hoat dbng trong Giai doan Dang ky Dac biét Dich vu
Cham séc Tich hop. Hoi vién du diéu kién ¢ thé dang ky vao
bat ky thdi diém nao trong subt nam, cé hiéu luc bao hiém
vao ngay dau tién clia thang ti€p theo sau khi dang ky.
Truy cap vao Medicare.gov dé tim hiéu thém vé thoi diém
quy vi c6 thé dang ky tham gia chudng trinh.
T6i can dién nhiing thong tin gi vao biéu mau nay?

- Ma s6 Medicare clia quy vi (s6 trén thé Medicare mau do,

trang va xanh)

- Dia chi thuong trd va so dién thoai
Luu y: Quy vi phai dién tat ca cac muc trong Phan 1. Céc muc
trong Phan 2 1a khdng bat budc — quy vi sé khong bi tlf choi
bdo hiém néu khong dién thong tin cho phan nay..

Luu y:

Vi day la Chuong trinh Nhu cdu Dac biét Ba diéu kién Kép
(D-SNP), nén hoi vién di diéu kién ¢ thé ghi danh bat ky Ic
nao trong nam théng qua Giai doan Ghi Danh Dac biét (SEP)
hang thang.

Diéu gi sé xay ra tiép theo?

GUi biéu mau da dién va ky cta quy vi dén:

SFHP Care Plus (HMO D-SNP)

San Francisco Health Plan

P.O. Box 194247

San Francisco, CA 94119

Sau khi x( ly yéu cau tham gia clia quy vi thi ho s& lién hé vdi
quy vi.

T6i xin trg gitip hoan thanh biéu mau nay bang cach nao?
Goi cho SFHP Care Plus theo s6 1(415) 988-8500 hodc
1(844) 254-8500 (mién phi). Ngudi dung TTY hay goi s6 711.
Hodac goi cho Medicare theo s& 1-800-MEDICARE

(1-800-633-4227). Ngudi dung TTY ¢6 thé goi
s6 1-877-486-2048.

En espafiol:

Llame a SFHP Care Plus al 1(415) 727-2273 o

1(888) 765-7327 (llamada gratuita), TTY 711, 0 a Medicare

gratis al 1-800-633-4227 y oprima el 8 para asistencia en

espafiol y un representante estara disponible para asistirle.

Ngudi dang trong tinh trang vo gia cu

Né&u quy vi mubn tham gia mot chuaong trinh bao hiém nhung
khong c6 dia chi thuong trd thi hop thu buu dién, dia chi

clia ndi tam trd hoac phong kham hodc dia chi ngi quy vi
nhan thu (vi du: séc An sinh X& hoi) c6 thé dudc coi 1a dia chi
thuong trd cta quy vi.

Theo Pao luat Gidm thiéu Thi tuc Gidy to nam 1995, khong ai bat budc phai trd 16i cho yéu cau thu thap théng tin trir khi thdng tin cé ma s6 kiém sodt OMB hgp 1&. S6 kiém sodt OMB hdp 1& cho viéc thu
thap thdng tin nay 1a 0938-NEW. Thoi gian can thiét dé dién thong tin nay 13 khodng 20 phiit, bao gom thdi gian xem hudng dan, fim nguén dif liéu hién cd, thu thap di liéu can thiét, dién va kiém tra viec
thu thap thdng tin. NEu quy vi c6 nhan xét lién quan dén tinh chinh xac clia viéc udc tinh thdi gian hoac cd dé xudt cai thién biéu mau nay, thi vui long gtii thu cho: CMS, 7500 Security Boulevard, Noi nhan:
PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

QUAN TRONG:

Khéng gui biéu mau nay hodc bét ky muc nao cé thong tin ¢é nhan ctia quy vi (vi du nhu yéu cau boi hoan bao hiém, thanh todn, ho so y t&, vv.) cho Van phong Xéc nhan Bdo cdo PRA. B4t ky ndi dung
nao ma chiing t6i nhan dugc khong lién quan dén cch cai thién hoac viéc thu thap biéu mau nay (dugc néu trong OMB 0938-1378) déu sé bi hily. Nhiing ndi dung d6 sé khong dugc luu lai, xem xét hodc
chuyén dén chuang trinh. Xem phan “Diéu gi xay ra tiép theo?” trén trang nay dé qti lai biéu mau da hoan thanh clia quy vi cho chudng trinh.
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M&u Dang ky SFHP Care Plus (HMO D-SNP)

Phan 1 - T4t ca cac 6 trén trang nay déu Ia bat budc (trir khi dugc danh dau la tuy chon)

Chon chuong trinh ma quy vi muén tham gia: [ SFHP Care Plus (HMO D-SNP) — $0 mdi thang

TEN: HO: Chit dau tién Tén dém:
Ngay sinh: (NN/TT/NNNN) Gigitinh: [ Nam [ ] Nit
S6 dién thoai: S6 Dién thoai Thay thé (Tuy chon):

Email (Tuy chon):

T6i dong y dé SFHP Care Plus, truc tiép hodc thdng qua cac bén thi ba thay mat ho, lién hé vdi toi vé cac quyén Igi bao hiém
clia chuong trinh bao hiém suc khoe, cac Iua chon hodc dich vu cham séc stc khde, gido duc stic khde hodc bat ky chli dé nao
khdc lién quan dén hdi vién. Toi hiéu rang nhiing tin nhan nay cé thé dudc gui cho téi qua tin nhan van ban, email hodc goi dén
dién thoai di dong clia t6i, bao gdm ca cac cudc goi dién thoai tu dong g tin nhdn dudc ghi &m trudc.

] C6 [] Knhong

Quy vi c6 thé thay ddi tlly chon lién lac clia minh bét ctf Itic nao bang cdch goi dén Dich vu Khach hang..

Dia chi thudng trd (Khdng nhap Hop thu Buu dién):

Thanh pho: Hat: Tiéu bang: M3 Zip:

Pia chi nhan thu, néu khac vdi dia chi thuong trd (Chdp nhan Hop thu Buu dién):

Pudng pho: Thanh Phé: Tiéu bang: M3 Zip:

Thong tin Medicare cua Quy vi

S6 Medicare:
Phan A — Bao hiém Bénh vién Ngay c6 hiéu luc:
Phan B — Bao hiém Y t& Ngay c6 hiéu luc:

Tra 16i nhiing cau hdi quan trong sau

Quy vi c6 bdo hiém thudc theo toa khac (nhu VA, TRICARE) ngoai SFHP Care Plus khong?
1 Co L[] Khong

Tén bao hiém khéac:

M4 s@ hoi vién cho bao hiém nay:
Ma s& nhém cho bao hiém nay:

Cac chuong trinh Nhu cau Dac biét Ba diéu kién Kép (HMO D-SNP) danh cho nhitng ngudi di diéu kién nhan Medicare va
Medicaid. Bang viéc dang ky tham gia chudng tiinh nay, quy vi hiéu Ia quy vi phai tiép tuc tham gia chudng trinh Medicaid clia
tiéu bang dé tiép tuc tham gia chudng trinh nay.

1) Quy vi ¢6 tham gia chuong trinh Medicaid (Medi-Cal) clia tiéu bang khong? [] C6 [] Khoéng

2) Néu “c6” thi hdy cung cdp S6 Dinh danh Khach hang (CIN) goém chin chii s6 trong Medicaid:
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M&u Dang ky SFHP Care Plus (HMO D-SNP)

QUAN TRONG. Poc va ky tén bén dudi.

T6i phai duy tri cd Bao hiém Bénh vién (Phan A) va Bao hiém Y té& (Phan B) dé tiép tuc st dung SFHP Care Plus.

« Bang cdch tham gia Chudng trinh Medicare Advantage nay, toi xac nhan rang SFHP Care Plus s& chia sé thong tin clia toi
vdi Medicare, t6 chic nay c6 thé st dung thong tin d6 dé theo dai viéc dang ky tham gia cla toi, thuc hién thanh todn va
cho cdc muc dich khdc dudc luat Lién bang cho phép thu thap thong tin nay (xem Tuyén b6 vé Dao luat Quyén riéng tu bén
dudi). Phan hoi clia quy vi véi biéu mau nay 1a tu nguyén. Tuy nhién, néu quy vi khdng phan hoi thi cé thé anh hudng dén
viéc dang ky tham gia chuang trinh.

- T6i hiéu rang t6i chi cd thé dang ky mot chuong trinh MA tai mot thoi diém va viéc dang ky tham gia chuong trinh nay sé tu
dong két thiic viéc toi dang ky vao mot chuong trinh MA khéc (dp dung cdc trudng hdp ngoai 1é cho chuong trinh MA PFFS,
MA MSA).

- T6i hiéu rang khi bao hiém SFHP Care Plus clia toi bat dau ¢ hiéu Iuc thi toi phai nhan tat ca cac quyén Igi y t& va thudc ké
toa clia minh tif SFHP Care Plus. Céc quyén loi va dich vu do SFHP Care Plus cung c&p va ¢ trong “So6 tay Hoi vién” SFHP
Care Plus cla toi (con dudc goi la hop dong clia hoi vién hodc théa thudn clia nguoi dang ky) sé dudc bao tra. Ca Medicare
va SFHP Care Plus déu khéng thanh todn cho cac quyén Igi hoac dich vu khdng dugc bao tra.

« T6i xdc nhan rang nhiing thong tin trong mau don dang ky nay 1a chinh x4c theo nhiing hiéu biét t6t nhat clia minh. T6i hiéu
rang néu toi ¢ finh cung cap thong tin sai léch trén mau don nay thi t6i s& bi loai khoi chuong trinh.

T6i hiéu rang chil ky cla tdi (hodc chil ky clia ngudi dudc dy quyén hdp phap thay mat t6i) trén don dang ky nay thé hién la
t6i dd doc va hiéu ndi dung clia don dang ky nay. Néu ngudi dai dién dudc dy quyén ky tén (theo mé ta trén) thi chit ky nay
xac nhan rang:

1) Ngudi nay dudc Gy quyén theo luat Tiéu bang dé hoan thanh don dang ky nay va

2) Gidy to vé viéc Oy quyén nay sé dudc cung cap theo yéu cau clia Medicare.

Chir ky:

Ngay:

Né&u Ia ngudi dai dién dudgc Gy quyén thi vui long ky tén & trén va dién vao céc 6 dudi day:

Tén:

Dia chi:

S6 dién thoai:

M@&i quan hé vdi ngudi dang ky:
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M&u Dang ky SFHP Care Plus (HMO D-SNP)

Phan 2 — Tét ca cdc trudng trén trang nay la tuy chon

Quy vi c6 toan quyén chon tra I3i nhiing cau héi nay. Quy vi s& khéng bi tii chéi bao hiém vi khong dién thong tin vao
phan nay.
Quy vi c6 phai Ia ngudi Hispanic, Latinh hay géc Tay Ban Nha khéng? Chon tat ca muc thich hop.
] Khéng, khong phai ngusi Hispanic, Latinh hodc gdc Tay [ C6, ngudi Cuba
Ban Nha [ C6, ngudii g6c Tay Ban Nha, La tinh hoac Tay Ban Nha khéc

1 C6, ngudi Puerto Rico [~ Téi chon khéng tra I6i
1 C6, ngudi Mexico, ngudi Mi goc Mexico, ngudi Chicano

Chiing téc cta quy vi? Chon tat ca muc thich hgp.

|| Nguoi My Da do hoac Alaska Ban dia [ Ngudi My Da den hoac ngudi My goc Phi
] Ngudi chau A: [ Ngudi Hawaii Ban dia va Dao Thdi Binh Duong:
] Ngudi An Do [ Ngudi Guaman hoac Chamorro
(] Ngudi Trung Quéc [ NguGi Hawaii Ban dia
"1 Ngugi Philipin " Nguoi Samoa
1 Ngudi Nhat Ban [ NgudiDao Thai Binh Duong Khac
] Ngudi Han Quéc [ Ngudi da tréng
1 Nguai Viét Nam [ To6i chon khong trd 16i

Chon mét muc néu mudn ching téi gii théng tin cho quy vi bang ngén ngil khéc tiéng Anh.

[ ] Tiéng Trung [ Tiéng Tay BanNha [ Tiéng Viét  [] TiéngNga [ ] Tiéng Tagalog

Chon mét muc néu quy vi muédn chiing téi gtii thong tin cho quy vi theo dinh dang c6 thé truy cap dugc.
[] ChitinC&16n [ ChitnGiBraille [] HOtrg claQuan [] CDAmthanh M&héa [ CD Dt liéu M& héa
[] Pién t Am thanh (khéng m& héa) [ Dién t Dit liéu (khdng ma héa)

Vui long lién hé véi SFHP Care Plus theo s6 1(415) 988-8500 hoac 1(844) 254-8500 (mién phi) néu can thong tin & dinh dang
c6 thé truy cap khac vdi nhiing dinh dang dudc liét ké & trén. TU thdng Mudi dén thang Ba, cac Chuyén vién Medicare clia
chting toi lam viéc hang ngay tlr 8:00 sdng — 8:00 t6i. Tir thdng Tu dén thdng Chin, chiing t6i lam viéc tir Thi Hai dén Thi Sdu,
8:00 sang — 8:00 t6i. Nguoi dung TTY hay goi s6 711.

Quy vi cé vieclam khong? [ ] C6 [ ] Khong  Does your spouse work? [ | C6 [ | Khong

Liét ké bac sf cham séc chinh (PCP), phong kham hodc trung tdm y té cla quy vi:

Théng tin Bao hiém
Ngay Bdo hiém ¢ Hiéu luc Du kién: Giai doan Lua chon: L] IEPICEP ] AEP [ SEP L[] OEPI
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M&u Dang ky SFHP Care Plus (HMO D-SNP)

Chi danh cho ca nhan gitip ngusi dang ky hoan thanh mau don nay

Hoan thanh phan nay néu la ngudi (v du: dai ly, nha moi gidi, co van SHIP, thanh vién gia dinh hodc cdc bén thi ba khac) dang
gilip ngudi dang ky dién vao biéu mau nay.

Tén:

M@&i quan hé vdi ngudi dang ky:

Chii ky:

Ma s6 Nha san xuat Qudc gia: (Chi Dai ly/Mai gidi)

Cho tréng tly chon néu can dién théng tin hanh chinh khéc cta chuong trinh::

TUYEN BO VE BAO LUAT QUYEN RIENG TU

Trung t&m Dich vu Medicare & Medicaid (CMS) thu thap théng tin tif cac chuong trinh Medicare dé theo d&i viéc dang ky ngudi thy hudng vao céc Chuong trinh Medicare Advantage (MA), cai thién dich vu
chdm séc va thanh todn cac quyén Igi Medicare. Muc 1851 ctia Pao Iudt An sinh X& hdi va 42 CFR §§ 422.50 va 422.60 cho phép thu thap théng tin nay. CMS ¢4 thé sii dung, tiét 16 va trao ddi di liéu dang
ky tham gia tli nhitng ngudi thu hudng Medicare, nhu da ghi cu thé trong Théng bdo vé Hé théng H sa (SORN) “Thuéc K toa clia chudng trinh Medicare Advantage (MARx)”, S6 Hé théng 09-700588.
Phan héi clia quy vi v6i biéu mau nay 1 tu nguyén. Tuy nhién, néu quy vi khéng phan hdi thi ¢é thé anh hudng dén viéc dang ky tham gia chuong trinh.

Chiing thuc Tinh trang B0 diéu kién trong Giai doan Dang ky

Thong thuong, quy vi chi dugc dang ky tham gia chuong trinh Medicare Advantage trong thgi gian ghi danh hang nam
tli ngay 15 thang Mudi dén ngay 7 thang Mudi Hai hang nam. C4 trudng hdp ngoai |& ma quy vi ¢6 thé dudc phép hiy dang
ky tham gia chudng Medicare Advantage ngoai khoang thoi gian nay. Vi day la Chuang trinh Nhu cau Dac biét U diéu kién
Kép (D SNP) nén nhiing hoi vién di diéu kién cé thé ghi danh vao bat ky thdi diém nao trong nam theo Giai doan Ghi danh Dac
biét (SEP) Dich vu Cham sdc Tich hap.

Vui 1ong doc ki cac muc sau day va danh ddu vao 6 néu muc dé dp dung vdi quy vi. Bang cach danh dau vao bat ky 6 nao sau
day, quy vi xdc nhan (theo hiéu biét t6t nhat clia minh) [a quy vi dd diéu kién trong Giai doan Dang ky. Néu sau d6 ching toi xdc
dinh théng tin nay la khong chinh xdc thi quy vi 6 thé bi hily dang ky.

| T6ila hoi vien Medicare mdi.
] Téi dang dang ky chuong trinh Medicare Advantage D-SNP trong Giai doan Ghi danh Dac biét (SEP).

[] T6i d& dudc tham gia chudng trinh Medicare Advantage va mudn thuc hién thay déi trong Thai gian Dang ky M3 Medicare
Advantage (MA OEP).

[ ] Gan day toi d& chuyén ra ngoai khu vuc dich vu clia chuong trinh bao hiém hién tai ctia minh hoac t6i mdi chuyén chd & va
t6i chon chuang trinh méi nay. Toi dd chuyén vao khu vic (nhap ngay)

[ Téi vira mdi dugc ra tu. Toi dugc tha tli vao (nhap ngay)

H8051.TD002359VI_C 0826 OMB No. 0938-1378 Expires: 2/28/2029 5




M&u Dang ky SFHP Care Plus (HMO D-SNP)

(] T6i vita mdi trd lai United States sau khi séng thutng trd 6 ngoai Hoa Ky. T6i tré vé Hoa Ky vao ngay
(nhap ngay)

] T6i vita mdi dugc cap tinh trang hién dién hdp phdp tai United States. T6i nhan dugc gidy xac nhan tinh trang nay vao (nhap
ngay)

(] Toi vita mdi c6 thay dbi vé Medicaid (mdi nhan Medicaid, thay d6i vé mic ho trg Medicaid hodc bi mat Medicaid) vao (nhap
ngay)

[ T6i vita mdi ¢4 thay d6i vé Trg gitip B6 sung thanh todn bao hiém thubc ké toa Medicare (mdi nhan Trd gitip B sung, ¢6 su
thay d6i vé muic Tro gitip B6 sung hodc mat Tro gitip BS sung) vao (nhap ngay)

[ T6i ¢6 ca Medicare va Medicaid (hodc tiéu bang ma toi cu trii gidp thanh todn phi bdo hiém Medicare) hodc tdi nhan dudc
Tro gitip BS sung thanh todn cho bao hiém thudc ké toa clia Medicare, nhung téi chua cé thay doi nao.

(] T6i s& chuyén dén, sinh séng hodc gan day da chuyén ra khdi Ca s6 Cham séc Dai han (vi du: vién dudng 180 hodc cd 6
cham séc dai han). Toi d& chuyén/sé chuyén dén/ra khoi cd s6 vao (nhap ngay)

] T6i vita mdi rdi khoi chuong trinh PACE vao (nhap ngay)

(] Gan day toi d& vo tinh bi mat bao hiém thudc ké toa hop 18 (bdo hiém tucng tu nhu Medicare). Toi mat bao hiém thudc vao
(nhap ngay)

[ ] T6i s& rdt khoi bao hiém clia nha tuyén dung hodc cong doan vao (nhap ngay)

[] Toi thudc chudng trinh ho trd tiém thudc tay do tiéu bang cung cap.
[71 Chuang trinh cla toi sap két thiic hop dong véi Medicare hodc Medicare sap két thiic hop dong véi chuong trinh cla toi.
[ T6i d& dudc ghi danh vao mot chuong trinh cla Medicare (hodc tiéu bang clia tdi) va tdi mudn chon mét chuong trinh khéc.

T6i ghi danh vao chuong trinh d6 bat dau vao ngay (nhap ngay)

(] T6i da dudc tham gia vao Chuang trinh Nhu cau Bac biét (SNP) nhung toi d khong con dd tiéu chuan cho nhu cau dac biét
can thiét dé tham gia chuaong trinh dé. T6i da rut khoi chudng trinh SNP tlf (nhdp ngay)

[] Téi bi anh hudng béi tinh trang khan cap lién quan dén thoi tiét hodc tham hoa I6n theo tuyén bé ciia Co quan Quan Iy Tinh
trang Khan cap Lién bang (FEMA). M6t trong nhitng cau khdc 6 day la diing véi toi, nhung ti khdng thé thuc hién dang ky
do thién tai.

N&u khong c6 cau nao trong s6 nay 1a ding véi quy vi hodc quy vi khdng chac chan, thi vui long lién hé véi SFHP Care Plus

theo s6 1(415) 988-8500 hoac 1(844) 254-8500 (mién phi). TU thang Mudi dén thang Ba, cac Chuyén vién Medicare cla

chting tdi lam viéc hang ngay tlr 8:00 séng — 8:00 t6i. Tir thdng Tu dén thdng Chin, chiing toi lam viéc tif Thi Hai dén Thi Sau,

8:00 séng — 8:00 t6i. Ngudi dung TTY hay goi s6 711. Truy cap trang web clia chiing tdi tai sfhp.org.

SFHP Care Plus (HMO D-SNP) la chuang trinh HMO ¢6 hop dong véi Medicare va Medi-Cal. Dang ky tham gia SFHP Care Plus
phu thudc vao viéc gia han hgp dong.
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