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SAN FRANCISCO MO Member ID# 12345678901 H
HEALTH PLAN-  (<(70)

DOB: 26-Jan-74

Medical Group: San Francisco Health Network Language: Chinese

Hospital: Zuckerberg San Francisco General Hospital and Trauma Center 49
PAT LEE

Program: Healthy Workers HMO sfhp.org

Clinic: Chinatown Public Health Center

Primary Care Provider (PCP): Chinatown Public Health Center, SFHN
PCP Address: 1490 Mason Street, San Francisco, CA 94133

PCP Phone #: 1(415) 547-7800

Show this ID card when you visit the doctor, hospital, or pharmacy.

CO-PAYMENTS:

$0 Office visit, $0 SF General Hospital Emergency Room
$0 Other Hospital Emergency Room

$5 Generic/$10 Brand Prescription Medicines
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In case of emergency, call 911. No referral is needed.

MEMBER INFORMATION PROVIDER USE

Prescriptions: Go to your network This card does not guarantee eligibility for
pharmacy and show your ID Card(s). services. Please check for eligibility.

1(415) 547-7800 SFHP Customer Service Member has the right to an interpreter
1(800) 288-5555 (toll-free) at every medical visit at no charge.

o Eligibility: 1(415) 547-7810
— 1(800) 835-2362 Teladoc 24/7 Phone or .
24/7 Te l a d ye teladoc.com/sfhp Video Doctor Visits sihpioro/pioviders

1(800) 877-7195 Vision Care
1(888) 703-6999 Dental Care

1(888) 246-3333 Behavioral Health
Services

IE ﬁ 1(415) 547-7830 TTY for the Deaf

SAN FRANCISCO

HEALTH PLAN

DOB: 26-Jan-74

Medical Group: San Francisco Health Network
Hospital: Zuckerberg San Francisco General Hospital and Trauma Center

Member ID #: 12345678901

Language: Chinese

Authorizations: 1(415) 547-7818 ext. 7080
sfhp.org/providers

Notify plan prior to post-stabilization care
at 1(415) 615-4525

Pharmacy Authorization: 1(800) 424-4331
Pharmacy BIN#: 019439 PCN#: 08310673
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PAT LEE

Program: Healthy Workers HMO

Clinic: Chinatown Public Health Center

Primary Care Provider (PCP): Chinatown Public Health Center, SFHN
PCP Address: 1490 Mason Street, San Francisco, CA 94133

PCP Phone #: 1(415) 547-7800

Show this ID card when you visit the doctor, hospital, or pharmacy.
CO-PAYMENTS:

$0 Office visit, $0 SF General Hospital Emergency Room

$0 Other Hospital Emergency Room

$5 Generic/$10 Brand Prescription Medicines

sfhp.org | 1(415) 547-7800
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SAN FRANCISCO Member ID#: 12345678901
HEALTH PLAN

DOB: 26-Jan-74

Medical Group: San Francisco Health Network Language: Chinese
Hospital: Zuckerberg San Francisco General Hospital and Trauma Center
PAT LEE

Program: Healthy Workers HMO sfhp.org

Clinic: Chinatown Public Health Center
Primary Care Provider (PCP): Chinatown Public Health Center, SFHN
PCP Address: 1490 Mason Street, San Francisco, CA 94133

PCP Phone #: 1(415) 547-7800

Show this ID card when you visit the doctor, hospital, or pharmacy.

CO-PAYMENTS:

$0 Office visit, $0 SF General Hospital Emergency Room
$0 Other Hospital Emergency Room

$5 Generic/$10 Brand Prescription Medicines

CO-PAYMENTS:
$0 Office visit, $0 SF General Hospital Emergency Room

$0 Other Hospital Emergency Room
$5 Generic/$10 Brand Prescription Medicines
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Healthy Workers HMO &—TEH San Francisco Health Plan
SIENRERERETS IREAERZIERE (HSS) Atk
1R8-I AT U358 Healthy Workers HMO #ERFIBRV R R (R
B BRIEIEAE R IHSS T AERRKLZEBE=(EA -
UNEEFZRAN Healthy Workers HMO sHIE S Z T EIBKRINE
BT SGEIRTS (HSS) AFLHERIRIESE 1(415) 593-8125° 115
EERBBEERESAR FHE San Francisco ANERES S
5% 1(628) 652-0865 °

& AR San Francisco MM BRI - B R LEEMNA
Healthy Workers HMO » RIFEREEEC Healthy Workers HMO 5HEI%& -
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8:30am—-5:30pm #E¥J I AV EB 7% 1(888) 558-5858 ° 1] 77) 13 iR
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HIEE—2ETR 0 830am-530pm BB

1(800) 288-5555 Hh4% T (T W REFHFF* °
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sfhp.org/customerservice °

FENBERNEIRER -

MEES AP A TR EHFF - TFIHIARES
FRCMBAER |

550 Kearny Street, Suite 10, San Francisco, CA 94108 °
FRRBUR AN ERE - IR EEE A AN
8:30am-5:00pm; = 8:30am-4:00pm (BEEARFH]
REHME=EHE =Y 3:00pm)*
TRisE Rl e S BT &g -

IR E R T E
San Francisco Health Plan
Attn: Grievance Coordinator
P.O. Box 194247
San Francisco, CA 94119-4247

PEBPIRI AR N A S IE B R
L—J  sthp.org/grievance
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San Francisco Health Plan
P.O. Box 194327
San Francisco, CA 94119-4327

HFEFRBEREN T EFERE—2HEA  830am-5:30pm * &R]
BB ME—ErE 55 H R4

AU B oo, 1(415) 5477800
G BT e 1(800) 288-5555
ER -BENGEEEEMNATER

TTY B e 1(415) 547-7830
BENELTEDESRE AT K —K

28 IINBEBIE e 1(877) 977-3397
Teladoc BN EANTR AL

IR —TERERRR oo, 1(800) 835-2362
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IHSS Public Authority  EIBERE R ERE
1(415) 593-8125 (IHSS) FIIZHLE DN Healthy

sfihsspa.org

Workers HMO 12
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San Francisco Department of
Human Resources

1(628) 652-0865

sfgov.org

» EAEAEA San Francisco Th
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A\ Healthy Workers HMO
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San Francisco Behavioral
Health Services

1(415) 255-3737 (K EE
1(888) 246-3333 (ﬁa%g_%ﬁ)
1(888) 484-7200 (TTY AR7%)
sfdph.org

- IR RS
= ERZEY)E AR

VSP Vision Care
1(800) 877-7195
vsp.com

- SIERELE

Liberty Dental Plan*
1(888) 703-6999
libertydentalplan.com
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