
April 15, 2020 

Dear Member:

San Francisco Health Plan thanks you for trusting us with your health care needs. This package has updated 
Medi-Cal Program Materials. Please discard your old member materials and use these new ones:

Member 
Handbook 
What You Need to Know About Your Benefits 

San Francisco Health Plan  
Combined Evidence of Coverage (EOC) 
and Disclosure Form 

2020 San Francisco Health Plan 

Member Handbook
Detailed information about your health 
coverage program, its covered benefits, 
and your rights and responsibilities as 
a San Francisco Health Plan member. 
Also called the Evidence of Coverage.

Medi-Cal provides medical, dental, and vision coverage

Benefit Covered Services

Acupuncture SFHP covers acupuncture services to prevent, modify, or alleviate (relieve) the perception 
of severe, persistent chronic pain resulting from a generally recognized medical condition. 
Outpatient acupuncture services (with or without electric stimulation of the needles) 
are limited to two services per month, in combination with audiology, chiropractic, 
occupational therapy, and speech therapy services. 

Behavioral Health 
Treatment for Autism 
Spectrum Disorder

SFHP covers behavioral health treatment (BHT) for autism spectrum disorder (ASD). This 
treatment includes applied behavior analysis and other evidence-based services. This 
means the services have been reviewed and have been shown to work. The services should 
develop or restore, as much as possible, the daily functioning of a Member with ASD. 

To find out if you qualify for BHT for autism spectrum disorder, you can contact your 
PCP or call SFHP’s mental health partner, Beacon Health Options, at 1(855) 371-8117, 
24 hours a day, 7 days a week, if you have any questions or ask your Primary Care 
Provider for screening, diagnosis and treatment of ASD.

If you have questions about your benefits  
call Customer Service at 1(415) 547-7800
TDD/TTY users can call 1(888) 484-7200. We have staff who speak your language.

Doctor Visits– 
600+ Primary  
Care Providers  
to choose from

Regular Check-ups 
and Immunizations 

(shots)

Prescription Drugs– 
over 100 pharmacies 

throughout 
San Francisco

Mental 
Health 

Services

Specialty Care–
3,000+ Specialists 

in our network

Hospital and 
Emergency Room 

Care–seven of the best 
San Francisco hospitals

Urgent Care OB/GYN Services  
and Pregnancy Care

Vision Care  
(glasses and eye 
exams)–50 vision 
service providers

Family 
Planning

Summary of Benefits
This chart below is to help you understand what services are provided by San Francisco Health Plan (SFHP). This chart is a 
summary only. You should look at the Member Handbook for a detailed description of coverage benefits and limitations. 
Limitations are the most that SFHP will cover in terms of cost and services.

For all covered services, there are no co-payments, no deductibles, or lifetime maximums.

Summary of Benefits
A chart summarizing covered services 
provided by San Francisco Health 
Plan. Your Member Handbook 
has more detailed descriptions of 
coverage benefits and limitations.

* Teladoc is not available for our Kaiser Medi-Cal, Medi-Medi Part B or Medi-Medi Part AB members. *Teladoc no está disponible para nuestros 
miembros de Kaiser Medi-Cal, Parte B de Medi-Medi ni de la Parte AB de Medi-Medi. *我們的 Kaiser Medi-Cal、Medi-Medi Part B 或 Medi-
Medi Part AB 會員不可使用 Teladoc。 *Teladoc không á p dụ ng cho hộ i viên Kaiser Medi-Cal, Medi-Medi Part B hoặ c Medi-Medi Part AB 

* Сервис Teladoc недоступен для участников программ Kaiser Medi-Cal, Medi-Medi Часть B или Medi-Medi Часть AB..

If you need help selecting a Provider, please call Customer Service at 1(800) 288-5555.

MEMBERS HAVE ACCESS TO   Emergency Care Nationwide 24/7 Nurse Help Line 1(877) 977-3397

Alternate format materials and ASL interpreter available upon request.

sfhp.org

Si necesita ayuda para elegir a un Proveedor, llame a Servicio 
al Cliente 1(800) 288-5555. 
Los miembros tienen acceso a:
•   Atención de Emergencia en Todo el País
• Línea de Asesoría de Enfermeras sin costo, disponible las 

24 horas del día, los 7 días de la semana 1(877) 977-3397
Materiales en formato alternativo e Intérprete de ASL 
disponible a solicitud. 

如需協助選擇醫護服務人員，請致電客戶服務
部：1(800) 288-5555。

會員可享用：
‧全國急診護理

‧ 免費護士諮詢專線每週7天/24小時 
1(877) 977-3397

應會員要求，我們提供其他溝通方式的資料和 
ASL 口譯服務。

Để  đượ c hỗ  trợ  chọ n Nhà  cung cấ p, hã y gọ i Dị ch vụ  Khá ch 
hà ng 1(800) 288-5555.
Thà nh viên đượ c sử  dụ ng:
• Chăm só c Cấ p cứ u trên Toà n quố c
•  Đườ ng dây Y tá  T ư vấ n Miễ n phí  24/7 1(877) 977-3397

Tà i liệ u ở  nhiề u đị nh dạ ng và   Có  sẵ n thông dị ch viên ASL 
theo yêu cầ u.

Если вам необходима помощь в выборе поставщика 
медицинских услуг, позвоните в Отдел обслуживания 
клиентов по телефону 1(800) 288-5555.
У участников есть доступ к:
• Экстренная помощь на федеральном уровне
• 24/7 для экстренной медицинской помощи по 

телефону 1(877) 977-3397
Материалы в альтернативном формате и переводчик,
владеющий американским языком жестов (ASL), 
предоставляются по запросу.
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Primary Care Providers
Specialists
Clinics

Pharmacies
Behavioral Health Care
Urgent Care Facilities

Medical Imaging
Skilled Nursing Facilities
and more...

LOOK INSIDE OR SEARCH ONLINE TO FIND:

NCQA Accredited
Medicaid HMO

Health Plan

BUSCAR ADENTRO 
O BUSCAR EN LÍNEA 
PARA ENCONTRAR:
Proveedores de Atención 
Primaria, Especialistas, Clinicas, 
Farmacias, Atencion de la 
salud conductual, Centros 
de Atención de Urgencia, 
imágenes médicas, Centro 
especializado de enfermería, 
y más...

看裡面的內容或線上搜尋，

以尋找：主治醫生及診所, 

專科醫生, 診所, 藥房, 行

為健康護理, 緊急護理機

構, 醫學影像, 專業護理

機構, 更多...

XEM BÊN TRONG HOẶ C 
TÌ M KIẾ M TRỰ C TUYẾ N 
ĐỂ  TÌ M: Thầ y thuố c Không 
phả i Bá c sĩ , Bá c sĩ  chuyên 
khoa, Phò ng khá m, Tiệ m 

thuố c tây, Dị ch vụ  Sứ c khỏ e 
Tâm thầ n, Cơ sở  Chăm só c 
Khẩ n cấ p, Chụ p hì nh y khoa, 
Cơ sở  điề u dưỡ ng chuyên 
môn, Và  nhiề u nộ i dung khá c...

ЗАГЛЯНИТЕ ВНУТРЬ 
ИЛИ ВОСПОЛЬЗУЙТЕСЬ 
ИНТЕРАКТИВНЫМ 
ПОИСКОМ, ЧТОБЫ 
НАЙТИ СЛЕДУЮЩЕЕ: 
Основные Лечащие 

Врачи, Специалисты, 
Клиники, Аптеки, 
Охрана Психического 
Здоровья, Учреждения 
Неотложной Медицинской 
Помощи, Медицинская 
Визуализация, Учреждения 
С Квалифицированным 
Медицинским Уходом, И 
Многое Другое...

PROVIDER DIREC TORY
DIRECTORIO DE PROVEEDORES | 醫生名錄

DANH MỤC NHÀ CUNG CẤP DỊCH VỤ
СПРАВОЧНИК ПОСТАВЩИКОВ МЕДИЦИНСКИХ УСЛУГ MARCH 2020

Talk to a Doctor. 
Anywhere. 
Anytime.*

Поговорите 
с врачом. 

В любом месте.
В любое время.*

Hable con un médico. 
Desde cualquier lugar. 

En cualquier momento.*

Nói chuyện với Bác 
sĩ. Mọi nơi. Mọi lúc.*

隨時隨地
諮詢醫生。*

sfhp.org/teladoc
1(800) 835-2362 Provider Directory

Listing of doctors, behavioral health 
professionals, pharmacies, hospitals, 
and other providers in the San Francisco 
Health Plan network. You can also 
search for providers at sfhp.org.

Please call these phone numbers for more information:

San Francisco Health Plan
ID card, membership, changing doctors, 
complaints or any other questions.  
1(800) 288-5555

County Medi-Cal Office
For questions about Medi-Cal eligibility or to report 
a change of address, phone number, or last name.
1(415) 863-9892

Doctor or Clinic
Please use the phone number listed on 
your San Francisco Health Plan ID card. 
If you need a replacement ID card, please 
call San Francisco Health Plan.

24/7 Teladoc® Services
Get a phone or video consultation 
with a Teladoc doctor when you can’t 
reach your provider, day or night.
1(800) 835-2362 | sfhp.org/teladoc

Behavioral Health Care
Beacon Health Options
1(855) 371-8117

Eye Exam
Vision Service Plan
1(800) 877-7195

Dental Care
Denti-Cal
1(800) 322-6384

If you have any questions, please call us at 1(800) 288-5555 (toll-free), 1(415) 547-7800 (local) or TDD/TTY 
1(888) 883-7347, Monday through Friday, 8:30am – 5:30pm. San Francisco Health Plan speaks your language 
and is happy to help you with any questions or concerns. You can also visit us at our website at sfhp.org.

We are here for you.

Sincerely,

San Francisco Health Plan
224401C    0320




