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FACILITY SITE REVIEW SELF-ASSESSMENT CHECKLIST
Department of Health Care Services (DHCS) STANDARDS
This list serves as an overview of DHCS Facility Site Review (FSR) criteria that will be reviewed by the Certified Nurse Reviewer. It is not a comprehensive list. Please refer to the 2012 DHCS Site Review Guidelines for a detailed description. Please contact your Medical Group or Abby Wolf, RN, Facility Site Review Nurse for SFHP at 415-615-5100 or awolf@sfhp.org with any questions or concerns.

I. Access/Safety
(
Exit doors/aisles are unobstructed and egress (escape) accessible **
( 
O2 delivery system or portable tank with flow meter, maintained at ¾ full- checked monthly.  Nasal cannulas, age appropriate oral airways, masks & ambu bag(s) are on site and stored together near 02 tank ** 
(
Firefighting/protection equipment (fire extinguisher or sprinkler system) is in an accessible location on site at all times

(         Anaphylactic reaction management: Minimum equipment includes Epinephrine 1:1000 (injectable)    

and Benadryl 25 mg (oral) or 50 mg/ml (injectable) appropriate sizes of Engineered Sharps Injury       and Protection (ESIP) needles/syringes and alcohol wipes- checked monthly
(
Current medication administration reference (e.g. med dosage chart) available for identifying the correct dosages (e.g. adult, pediatric, infant, etc.) Package inserts are NOT acceptable 
II. Personnel
(
ANNUAL training/documentation: Infection control/universal precautions, blood borne pathogens exposure prevention, bio hazardous waste handling
(
Only qualified/trained personnel retrieve, prepare, or administer medications (unlicensed staff must be properly trained and verify all medications, including vaccinations, with licensed person prior to administration).**
(
Copies of all medical professional licenses and certifications

(
Diploma and/or certificate or evidence of site-specific training documentation for MAs
(
Other training/information:  Child/elder/domestic violence abuse, patient confidentiality, informed consent, including human sterilization, prior authorization requests, Health Plan grievance/complaint procedure, sensitive services/minors rights, Health Plan referral process/procedures/resources. SFHP resources: 

http://www.sfhp.org/providers/authorizations/

http://www.sfhp.org/providers/provider-resources/grievance-process/
III. Office Management
(
P&P and evidence of follow-up of referrals, consultation reports and diagnostic test results ** 
(
Phone numbers and forms for filing grievances/complaints with SFHP are on site

(
Members are offered 24/7 access to interpreter services (may be telephonic or on site). Site personnel providing interpreter services have been assessed for their medical interpretation performance/skills. Providers should always offer interpreter services and not depend upon family members to be used as interpreters unless it is the member’s preference. 
(
Evidence of compliance with Medi-Cal Managed Care Timely Access Standards for patient appointments:

· Urgent care: 48 hours

· Access to first prenatal visit: 10 business days

· Non-urgent/routine care: 10 business days
IV. Clinical Services
(
Drugs handled safely, stored appropriately, dispensed per State/Federal laws ; no expired drugs on site; controlled drugs are stored in a lockable space within the office/clinic and a dose-by-dose controlled substance distribution log is maintained
(  
Refrigerator temperature at 350-460 Fahrenheit (F) or 20-80 Centigrade (C). Freezer 50 F or150 C; 

daily temperature readings are documented
( 
Current Vaccine Information Sheets (VIS) available
(
Only lawfully authorized persons dispense drugs to patients.**
V. Preventive Services
(
RIGID 900   wall-mounted right angle measuring device for stature (height/length) & device to measure head circumference if applicable 
( 
Obesity Screening (BMI) documented in chart.
(
Medical Record Review Survey- see 2012 DHCS Medical Record Review Self-Assessment Checklist      

and Guidelines

(
Literate and Illiterate eye chart with occluder and 20 (or 10, depending upon the type of chart) foot heel line marked on the floor. 
VI. Infection Control
( 
Personal protective equipment readily available: (gloves, waterproof gown, goggles, mask or face shield with masks)** 
( 
Needle stick safety precautions are practiced and safety needles are used ** 
( 
Written housekeeping schedule (related to daily cleaning tasks such as cleaning work surfaces, exam tables, and equipment) must be posted in conspicuous location 
(          Disinfectant solutions on site effective against HIV/HBV/TB
(
Blood, other potentially infectious materials (OPIM) and regulated wastes are placed in appropriate leak proof, (RED) containers labeled “Biohazardous Waste” or with the international biohazard symbol with the word “BIOHAZARD” affixed for collection, handling, processing, storage, transport or shipping.**
(
Transportation of regulated medical waste is only by a registered hazardous waste hauler or person with an approved limited-quantity exemption.  Biohazardous waste contract and waste tracking document for minimum of past 3 years should be made available. 
Other documentation needed for site review:

( 
Current CLIA waiver if applicable-medical/lab equipment maintained per manufacturer guidelines
(  
X-ray equipment maintenance documentation 

( 
Spore testing report (Autoclave or Steam Sterilizer) **
( 
Scales, 02 and pertinent medical equipment calibrated/serviced yearly by qualified technician 
** Critical Element (CE) deficiencies are considered “must pass” and require correction within 10 business days without exception. Other deficiencies that compromise patient safety, as determined by the Certified Nurse Reviewer and/or SFHP, may also require immediate correction within 10 business days. A Corrective Action Plan (CAP) will be issued by the Certified Nurse Reviewer.  Conditional Passing Scores: 80-89% or 90% and above with deficiencies in CE, patient safety, Pharmaceutical Services and/or Infection Control also require a CAP. 
Any score below 80% is considered non-passing. For more information, please refer to CA Department of Health Care Services Policy Letter 14-004: http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/PL2014/PL14-004.pdf
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