JE) HOSPITALS

Each medical group works with certain hospitals. When you choose a PCP, you are also choosing the
hospital where they work. If you prefer a certain hospital, make sure your PCP and their medical group
work with that hospital. Prior authorization or a referral may be required to access certain providers at

the hospital.

Cada grupo médico trabaja con ciertos hospitales. Cuando elige un PCP, también esta eligiendo el

hospital con el que trabajan. Si usted prefiere un hospital especifico, asegurese de que su PCP y su grupo
médico trabajen con dicho hospital. Es posible que necesite una autorizacion previa o una referencia
médica para tener acceso a ciertos proveedores en el hospital.
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Provider listings are accurate as of 05/2016. For up-to-date listings visit www.sfhp.org. For additional information or questions call SFHP at
1(415) 547-7800 or 1(800) 288-5555. You may notify SFHP of inaccuracies at providerdirectories@sfhp.org or 1(415) 547-7800.
If any information is not available or not applicable for a provider, it is not listed.
Las listas de proveedores son exactas hasta 05/2016. Para las listas actualizadas visite www.sfhp.org. Para obtener mas informacion o si tiene
alguna pregunta, llame al SFHP al 1(415) 547-7800 o 1(800) 288-5555. Puede notificar los errores a SFHP al providerdirectories@sfhp.org o
24803A 0716 1(415) 547-7800. Si alguna informacion no esté disponible o no aplica para un proveedor, no esta en la lista.
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CALIFORNIA PACIFIC MEDICAL
CENTER - CALIFORNIA CAMPUS
Medical Group(s): NEM

3700 California Street

San Francisco, CA 94118

1(415) 600-6000

M-SUN Open 24 Hours

& Accessibility: P, EB

NPI: 1902964109

CA License: #220000197

CALIFORNIA PACIFIC MEDICAL
CENTER - DAVIES CAMPUS
Medical Group(s): NEM

45 Castro Street

San Francisco, CA 94114

1(415) 600-6000

M-SUN Open 24 Hours

& Accessibility: P, EB

NPI: 1265590442

CA License: #220000197

CALIFORNIA PACIFIC MEDICAL
CENTER - PACIFIC CAMPUS
Medical Group(s): NEM

2333 Buchanan St

San Francisco, CA 94115

1(415) 600-6000

M-SUN Open 24 Hours

& Accessibility: P, EB

NPI: 1043502750

CA License: #220000197

CALIFORNIA PACIFIC MEDICAL
CENTER - ST. LUKE’'S CAMPUS
Medical Group(s): NEM, HIL, BTP
3555 Cesar Chavez Street

San Francisco, CA 94110

1(415) 647-8600

M-SUN Open 24 Hours

& Accessibility: P, EB, R

NPI: 1881712933

CA License: #220000070

CHINESE HOSPITAL
Medical Group(s): CHI
845 Jackson Street

San Francisco, CA 94133
1(415) 982-2400

M-SUN Open 24 Hours

& Accessibility: P, EB, IB, R, E, T
(+J Cantonese, Taishanese, Mandarin,
Tagalog, Spanish.

NPI: 1992898837

CA License: #220000122

LAGUNA HONDA HOSPITAL AND
REHABILITATION CENTER
Medical Group(s): CHN, NMS
375 Laguna Honda Boulevard

San Francisco, CA 94116

1(415) 759-2300

M-SUN 10:00am-9:00pm

& Accessibility: Not Available

NPI: 1073556387
CA License: #220000063

SAN FRANCISCO GENERAL
HOSPITAL

Medical Group(s): CHN, NMS
1001 Potrero Avenue

San Francisco, CA 94110

1(415) 206-8000

M-SUN Open 24 Hours

& Accessibility: P, EB, IB, R

NPI: 1649213000

CA License: #220000040

UCSF MEDICAL CENTER -
MISSION BAY CAMPUS
Medical Group(s): UCS
1500 Owens Street

San Francisco, CA 94158
1(415) 476-1000

M-SUN Open 24 Hours

& Accessibility: P

NPI: 1639278369

CA License: #220000091

UCSF MEDICAL CENTER — MT.
ZION CAMPUS

Medical Group(s): UCS

1600 Divisadero Street

San Francisco, CA 94115

1(415) 476-1000

M-SUN Open 24 Hours

& Accessibility: P

NPI: 1639278369

CA License: #220000091

UCSF MEDICAL CENTER -
PARNASSUS CAMPUS
Medical Group(s): UCS
505 Parnassus Avenue

San Francisco, CA 94117
1(415) 476-1000

M-SUN Open 24 Hours

& Accessibility: P, EB, IB, R

NPI: 1639278369

CA License: #220000091
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O URGENT CARE FACILITIES

Urgent Care is available when you need to be seen by a doctor right away because you are sick or
hurting, or have symptoms like discomfort, fever, or slight pain.

If you think you need Urgent Care, call your PCP’s office. The phone number is listed on your Member ID
Card. If you can’t reach your doctor during the day or after normal business hours, you can call SFHP’s
Nurse Help Line at 1(877) 977-3397. The Nurse Help Line is staffed by trained registered nurses who are
available 24 hours a day, 7 days a week to help answer your questions, instruct you to go to an urgent
care center or emergency room, and more.

In addition to your PCP’s office, the locations listed in this section also provide urgent care. These Urgent
Care Centers are only available to members who are assigned to the Urgent Care Center’s medical
group. You may need prior authorization or a referral to access these Urgent Care Centers if you are not
assigned to the Urgent Care Center’'s medical group.

*If you have a life threatening emergency, call 911 or go to the nearest emergency room.
La Atencion de Urgencia esta disponible cuando necesita que un médico lo vea inmediatamente porque
usted esta enfermo o lesionado, o bien tiene sintomas como incomodidad, fiebre o un dolor leve.

Si usted cree que necesita recibir Atencion de Urgencia, llame al consultorio de su PCP. El nimero de
teléfono aparece en su Tarjeta de Identificacién de Miembro. Si no puede comunicarse con su médico
durante el dia o después del horario de atencién normal, puede llamar a la Linea de Asesoramiento
de Enfermeras de SFHP al 1(877) 977-3397. La Linea de Asesoramiento de Enfermeras es atendida
por enfermeras profesionales que estan disponibles las 24 horas del dia, los 7 dias de la semana para
ayudarle a responder a sus preguntas, indicarle que debe ir a un centro de atencién de urgencia o sala
de emergencia, y mas.

Ademas del consultorio de su PCP las ubicaciones enumeradas en esta seccion también proporcionan
atenciéon de urgencia. Estos Centros de Atencidn de Urgencia estan disponibles Unicamente para
miembros que estan asignados al Centro de Atencién de Urgencia del grupo médico. Puede necesitar
una autorizacion previa o una referencia médica para acceder a estos Centros de Atencion de Urgencia si
no esta asignado al Centro de Atencién de Urgencias del grupo médico.

* Si tiene una emergencia que pone en riesgo su vida, llame al 911 o vaya a la sala de
emergencia mas cercana.
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Provider listings are accurate as of 05/2016. For up-to-date listings visit www.sfhp.org. For additional information or questions call SFHP at
1(415) 547-7800 or 1(800) 288-5555. You may notify SFHP of inaccuracies at providerdirectories@sfhp.org or 1(415) 547-7800.
If any information is not available or not applicable for a provider, it is not listed.
Las listas de proveedores son exactas hasta 05/2016. Para las listas actualizadas visite www.sfhp.org. Para obtener mas informacion o si tiene
alguna pregunta, llame al SFHP al 1(415) 547-7800 o 1(800) 288-5555. Puede notificar los errores a SFHP al providerdirectories@sfhp.org o
1(415) 547-7800. Si alguna informacion no esté disponible o no aplica para un proveedor, no esta en la lista.



Urgent Care Facilities
Centros de atencion de urgencia
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GOLDEN GATE URGENT CARE - LOMBARD
Medical Group(s): BTP, HIL

2395 LOMBARD STREET

San Francisco, CA 94123

1(415) 796-2242

M-F 7:00am-10:00pm; SAT,SUN 8:00am-6:00pm

GOLDEN GATE URGENT CARE - MARKET STREET
Medical Group(s): HIL

1600 MARKET STREET

San Francisco, CA 94102

1(415) 640-5024

M-F 8:00am-8:00pm; SAT,SUN 9:00am-4:00pm

GOLDEN GATE URGENT CARE - WEST PORTAL
AVENUE

Medical Group(s): BTP, HIL

199 WEST PORTAL AVENUE

San Francisco, CA 94127

1(415) 821-8798

M-F 8:00am-8:00pm; SAT,SUN 8:00am-6:00pm

PEDIATRIC EVENING REFERRAL CLINIC
Medical Group(s): BTP, NEM

3801 SACRAMENTO STREET THIRD FLOOR

San Francisco, CA 94118

1(415) 387-9293
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SFGH ADULT URGENT CARE CENTER

Medical Group(s): CHN

995 Potrero Ave Building 80, 1st Floor

San Francisco, CA 94110

1(415) 206-8052

M-SUN 8:00am-11:30am, 1:00pm-4:30pm; M-F 6:00pm-9:00pm
NPI: 1518033349

TOM WADDELL URGENT CARE

Medical Group(s): CHN, NMS

50 Dr. Tom Waddell Way

San Francisco, CA 94102

1(415) 355-7400

M,W,TH 8am-6:30pm; TU 11:30am-6:30pm; F 8am-5pm;
SAT 9am-5pm

NPI: 1053351916

UCSF - URGENT CARE PEDIATRICS
Medical Group(s): UCS

400 Parnassus Avenue 2nd Floor

San Francisco, CA 94122

UCSF MT ZION ADULT URGENT CARE
Medical Group(s): UCS

2330 Post Street Suite 320

San Francisco, CA 94143

1(415) 885-7478
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