
Learn More About SFHP Transportation Benefits
Scan the QR code below or visit sfhp.org/modivcare-info for details on when you need to 
request a ride, different types of covered transportation, frequently asked questions and more.

Need Help or Have Questions? We’re Here for You
For help requesting a ride, please call Modivcare at 1(855) 251-7098, Monday–Friday, from 8:30am–5:30pm. 

Questions about your Medi-Cal benefits and services? Please call SFHP Customer Service at 
1(415) 547-7800, 1(800) 288-5555 (toll-free), or 711 (TTY), Monday–Friday, 8:00am–5:00pm.

Request a Ride in Minutes  
with the Modivcare App
With San Francisco Health Plan (SFHP), you get free 
transportation to covered health visits like seeing  
your doctor or picking up prescription medicine. 
Now your next ride is just a tap away  
with the Modivcare App!

3 Easy Steps to Use the App

Search “Modivcare” in the 
App Store or Google Play.

STEP 1
Download the app

And log in!
Set your password

STEP 3

Enter your name, email, 
and mobile number.  
Then, verify with the 
code sent to your phone.

Make your account

STEP 2
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Save Time and Stress
With the Modivcare App, it’s quick and simple  
to arrange transportation from your phone:

•	 Request, manage, and track your rides
•	 Change or cancel your ride without calling Modivcare
•	 See upcoming trips and ride history
•	 And more!

It’s easy for family members and caregivers to request rides for members, too.
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Log In

Register

By logging in, you agree to our Terms and Conditions and
Privacy Notice.


