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SO LIEU CHO PHEP TRUGO'C (2025)

San Francisco Health Plan (SFHP) phai tuan thu Interoperability and Prior

Authorization Final Rule (2024) ciia CMS. Diéu nay c6 nghia la SFHP phai bao céo tong

sé liéu cho phép trudc (phé duyét trudc) trén trang web ctia ching téi mdi nam.
Bao gém:
e Danh sach tat ca cac muc hang va dich vu y té€ (khdng bao gém thudc) can phé
duyét trudc
e D@t liéu (nhu sé lan phé duyét va tir chdi) vé cac yéu cau phé duyét trude doi vai
cac muc hang va dich vu do6 trong nam duaong lich vira qua
Chung t6i bao cédo cong khai cac so liéu nay dé:

e Tang cudng tinh minh bach va trach nhiém giai trinh
e Gilp bénh nhan hi€u cach hoat dong cta phé duyét trudc
e Gilp nha cung cap danh gia hiéu suat clia bén thanh toan

e Gilp quy vi dé dang so sanh cac géi, chuong trinh va ngudi thanh toan

Ky bao cao: Nam dwong lich 2025

SFHP yéu cau phé duyét trudc doi voi e Traclu maso

cac muc hang va dich vu y té nay (khong e Dich vu can phé duyét trudc

bao gom thudc)
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https://www.sfhp.org/vi/
https://www.federalregister.gov/documents/2024/02/08/2024-00895/medicare-and-medicaid-programs-patient-protection-and-affordable-care-act-advancing-interoperability
https://www.federalregister.gov/documents/2024/02/08/2024-00895/medicare-and-medicaid-programs-patient-protection-and-affordable-care-act-advancing-interoperability
https://www.sfhp.org/providers/authorizations/code-lookup/?type=Medi-Cal
https://www.sfhp.org/wp-content/files/providers/forms/Services_Requiring_Prior_Auth.pdf
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Trude ngay 1 thang 1 nam 2026, cac chuong trinh cham so6c do California Medi-Cal
quan ly phai gti quyét dinh phé duyét trudc trong:

e 72 gid d0i vdi cac yéu cau khan cap
« 5ngay lam viéc (bat dau tir thoi diém chuong trinh nhan duoc tat ca théng tin
can thiét mét cach hap ly dé€ duwa ra quyét dinh)
o Khong qua 14 ngay theo lich sau khi nhan dwoc yéu cau khong khan cép

Bat dau tir ngay 1 thang 1 nam 2026, Interoperability and Prior Authorization Final Rule
clia CMS yéu cau tat ca cac chuong trinh cham séc dude quan ly cia California Medi-

Cal glri quyét dinh phé duyét trudc trong:
e 72 gi0 d0i vdi cac yéu cau khan cap

e 7 ngay theo lich doi véi yéu cau tiéu chuan (khéng khan cap)

Tom tat Phé duyét trwéc (Tiéu chuan & Khan cép)

S6 liéu Yéu cau tiéu chuan Yéu cau khan cap
Téng s6 yéu cau: 62.848 15.523
Ty 16 phé duyét 98,02% 97,44%
% Quyét dinh hop TAT 98,58% 99,37%
Thdai gian trung binh dé
o 4,66 ngay 10,85 gid
dua ra quyét dinh
Thai gian trung binh dé
6,04 ngay 7,5 gio

dua ra quyét dinh
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Yéu cau phé duyét trwéc tiéu chuan (khéng khan cap)

Trong Nam duwong lich 2025, SFHP da x(r ly 62.848 yéu cau phé duyét trwdc tiéu chuan
(khéng khan cép).

Két qua xtr ly
e 61.606 yéu cau (98,02%) da dudc chap thuan
e 1.242 yéu cau (1,98%) da bi tr chdi, toan bé hodc modt phan
Tinh kip th&i cta cac quyét dinh
o 98,58% yéu cau phé duyét trudc tiéu chudn dap (ng khung thdi gian quay vong
yéu cau
o Thai gian trung binh dé dua ra quyét dinh: 4,66 ngay theo lich

« Thai gian trung vi d€ ra quyét dinh: 6,04 ngay theo lich
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Phan bé th&i gian ra quyét dinh tiéu chuan (khéng khan cap)

Két qua ay quyén 0 — 14 ngay 15 — 28 ngay Tong s6 yéu cau
(gra han)
Chap thuan 61.569 (97,96%) 37 (0,06%) 61.606
Bi ttr chéi 1.220 (1,94%) 22 (0,04%) 1.242
Tong s6 yéu cau PA tiéu chuan (Khong khan cap) 62.848
Khang cao

e Trong s6 1.242 yéu cau bi tir chdi, 130 (9,55%) da bi khang céao

e 71 trong s6 130 khang cao (54,62%) da dudc xem xét lai va chap thuan sau khi
khang cao

« 59 trong s6 130 khang cao (45,38%) da dudc gilt nguyén
Yéu cau Phé duyét trwéc khan cap

Trong nam duong lich 2025, SFHP da x ly 15.523 yéu cau phé duyét trude khan cép,

trong dé nha cung cap sé nhan dudc phan hoi trong vong 72 gid.
Két qua xtr ly
e 15.125 yéu cau (97,44%) da duoc chap thuan

e 398 yéu cau (2,56%) da bi tlr choi, toan bd hodc mét phan
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o 99,37% yéu cau khan cap dap (rng khung thdi gian quay vong yéu cau

o Thai gian trung binh dé dua ra quyét dinh: 10,85 gid

o Thoi gian trung vi d€ dua ra quyét dinh: 7,5 gio

Phan b6 thi gian ra quyét dinh khan cap

Két qua ay quyén

0-72gi®»

4 — 14 ngay (g/ia
han)

Chap thuan 15.122 (97.42%) |3 (0,02%) 15.125
Bi ttr chéi 398 (2,56%) 0 398
Tong s6 yéu cau PA khan céap 15.523

Khang cao

o Trong sd 398 yéu cau bi tir chdi, 42 yéu cau tir chdi (10,55%) da bi khang céo

o 31 trong s6 42 khang céo (73,8%) da duoc xem xét lai va chap thuan sau khi

khang cao

o 11 trong s6 42 khang nghi (26,2%) da dudc gil* nguyén
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