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AN ERARCISCO Quality Improvement Committee Meeting
HEALTH PLAN’ Thursday, June 29, 2023
e Ea 8:00 - 10:00 AM
50 Beale St Microsoft Teams meeting
13t Floor, Conference Room City Halll Join on your computer, mobile app or room device
San Francisco, CA 94105 Click here to join the meeting

Meeting ID: 253 358 449 228
Passcode: HUXpE]
Download Teams | Join on the web
Or call in (audio only)
+1323-475-1528,,519741547# United States, Los Angeles
Phone Conference ID: 519 741 547#
Find a local number | Reset PIN

To arrange for public building access, please contact Stephanie MacAller at 415-615-4240

AGENDA
Quality Improvement Committee: Open Session
Time Topic Objective Assigned
8:00 |Welcome /Roll Call (5 min) Update Eddy Ang, MD, MPH
QIC quorum:

5 QIC members, 3 physicians, including Committee Chair
o  Welcome new QIC members

e  Scheduling upcoming QIC meetings

e CMO/SFHP Updates

8:10 |Consent Calendar (5 min) Update / Vote |Eddy Ang, MD, MPH

March 2023 QIC Minutes - (pp. 2-5) Vote
Q1 2023 Grievance Report - (pp. 6-13)
Q1 2023 Appeals Report - (pp. 14-18)
Q1 2023 PQI Report - (pp 19-20)
Q4 2022 ER Access Report - (pp. 21-24)
UM Committee Minutes and supporting documentation
o January 2023 - (pp. 25-110)
o April 2023 - (pp. 111-236)
Health Services Policies & Procedures (P&P) Updates Summary - (pp. 237-247)
QI Scorecard - (pp.248-252)

8:20 |Quality Improvement (60 minutes)

e 2023 HEDIS Priority Quality Measure Overview 5 min Update Eddy Ang

e  QIC Vision and Purpose 5 min Yves Gibbons

e HEDIS At Risk Measures 45 min Hilary Gillette-Waich

o Data Gaps and SFHP Provider Guide 5 min Kaitlin Hawkins
David Ries

Jose Mendez

Quality Improvement Committee: Closed Session

9:20 |e HEDIS At Risk Measures Confidential Data Report 40 min Update



https://teams.microsoft.com/l/meetup-join/19%3ameeting_OGU5ZjFkNjktMWJhNS00N2MxLWE1M2MtOTI5NzA3Yjc3NGFj%40thread.v2/0?context=%7b%22Tid%22%3a%229d0cd9f0-8d76-4147-8b78-14e4adca362c%22%2c%22Oid%22%3a%2247c4c6c7-fd06-466c-95a9-08056dfcd609%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
tel:+13234751528,,519741547#%20
https://dialin.teams.microsoft.com/87d12191-3cc3-4e1c-b1a1-ab4833ba31a7?id=519741547
https://dialin.teams.microsoft.com/usp/pstnconferencing
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