Quality Improvement Committee Meeting

L.r Thursday, August 12, 2021
\d{)ﬂ ) 7:30 — 9:00 AM
Join on your computer or mobile app
SAN FRANCISCO Click here to join the meeting
HEALTH PLAN

Or call in (audio only) +1 323-475-1528,,368696887#
Phone Conference ID: 368 696 887#

AGENDA

Quality Improvement Committee: Open Session

Topic Objective Assigned
7:30 Welcome/Tech Check (5 min) Update Dr. Fiona Donald

QIC: quorum: 5 QIC members, 3 physicians, including
committee chair

7:35 Consent Calendar (10 min) Update/Vote | Dr. Fiona Donald

¢ Review of April 2021 Minutes (pgs. 2-10)

e Q1 2021 ED Report (pgs. 11-13)

o UM Committee Minutes (June, July 2021) (pgs. 14-28 / 29-42)
¢ 2020 Annual Grievance Report (pgs. 43-46)

¢ Q2 2021 PQI Report (pgs. 47-51)

e HE P&P Updates Summary (May - July 2021) (pgs. 52-56)

7:45 Quality Improvement (75 minutes)
e CMO Updates (pg. 57) Dr. Fiona Donald
e 2020 Annual Grievance Report (pgs. 58-65) Grace D. Carifio, MPH

e Medication Therapy Management (MTM2020) Program Results Tammie Chau, PharmD, APh

(pgs. 66-76 / 77-85)
e HEDIS MY2020 (pgs. 86-98) José A. Méndez

9:00 PAC

NEXT MEETING: October 7, 2021
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