
Call your PCP and make 
an appointment today!

If you have questions you can call San Francisco Health Plan Customer Service Monday–Friday, 
8:30am–5:30pm at 1(415) 547-7800, 1(800) 288-5555 (toll-free), or 711 (TTY).

 Get $50 for your child’s fi rst 
developmental screening

All kids ages 0 months to 36 months (3 years) should get 
developmental screenings. You can get a $50 gift card 
after you bring your child to their fi rst developmental 
screening. You will automatically get a $50 gift card in 
the mail from San Francisco Health Plan (SFHP)! You 
do not have to fi ll out any forms to get the gift card. 
You must have your health visit by the end of 
the year to get the gift card. The gift card will be 
mailed to you 8 weeks after your visit. If you have 
moved recently, please call SFHP Customer Service 
to update your address to make sure you get your 
reward. If you have yet to get your gift card after 
8 weeks, please call SFHP Customer Service.

What happens at a 
developmental screening?
At a screening, your child will get a short test. Or you 
will fi ll out a survey about your child. It asks questions 
about how your child speaks, moves, thinks, and shows 
their feelings. This test helps to fi nd out if your child 
needs more support. If it is needed, the extra support 
will help your child be as healthy as they can be.

Child Developmental Screenings
Developmental milestones are activities that kids can usually do by a 
certain age, for example how a child plays, learns, speaks, or moves. 
All young kids need developmental screenings so that you, their 
doctors, and their teachers know if your child needs extra support.
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Learn more about developmental 
milestones with CDC’s free checklist 
and Milestone Tracker app.

$50


