Important Medi-Cal Health Services SAN FRANCISCO (0L

Youth Ages 12-17 oo

Going to preventive health visits helps to make sure you
stay healthy, and that you have the vaccines needed to

prevent sicknesses. These services are available through
Medi-Cal at no cost.

Your Doctor Can Help

If you might be due for a health visit, we urge you to call your Primary Care Provider (PCP). Your PCP is the doctor, nurse
practitioner, or physician’s assistant who is in charge of your health care.

What Happens at the Visit?

* Your Primary Care Provider will give you a physical * You can also get tests for sexually transmitted

exam and ask about your health and your life. infections and talk about birth control.
* They may check for problems with eyesight, * Your Primary Care Provider can also connect
hearing, mental health, or eating habits. you to other resources for mental health and

other services.
@ Vaccines

Your Primary Care Provider can tell you if you need vaccines to prevent serious sickness. Vaccines also help protect the
health of our community, especially people who cannot get vaccines.

Suggested Vaccines for Youth Ages 12-17 Include:

* Flu vaccine * Tetanus, Diptheria & Acellular Pertussis
* Meningococcal vaccine (Tdap) vaccine

* Human Papillomavirus (HPV) vaccine
* COVID-19 vaccine*

Mental COVID-19 has caused major changes in our lives. You may feel stressed, sad,
Health & or lonely and need someone to talk with about your feelings.

You can get mental health counseling over the phone or through video, including
evenings and weekends. No referral is needed. Call Carelon Behavioral Health to learn
more or to get an appointment at 1(855) 371-8117 or carelonbehavioralhealth.com.
If you feel you need help with alcohol or drug use, you can call the SFBHS Access Help
Line 24 hours a day, 7 days a week. Please call 1(415) 255-3737 or 1(888) 246-3333
(toll-free). If you are hearing-impaired, you can call SFBHS' TDD line at 1(888) 484-7200.

-
Some kinds of visits can take place over the phone or with video. These "ﬁ
are called Telehealth visits. Your PCP can tell you if they offer Telehealth

visits or if it is important to come in to the office. 454301 0523



https://carelonbehavioralhealth.com

Servicios de Salud Importantes de Medi-Cal SAN FRANCISCO 20

Edades del Joven 12-17 s r o

Ir a visitas de salud preventivas ayuda a asegurarse

de que usted se mantenga saludable, y que tenga las
vacunas necesarias para prevenir enfermedades. Estos
servicios estan disponibles a través de Medi-Cal sin costo.

Su Médico Puede Ayudar

Si tiene una visita de salud atrasada, le instamos a que llame a su proveedor de atencién primaria (PCP). Su PCP es el
médico, enfermero profesional o asistente del médico que esta a cargo de su atencion médica.

éQué Sucede en la Visita?

* Su proveedor de atencion primaria le hara un  Usted también puede obtener pruebas para
examen fisico y le hara preguntas acerca de su infecciones de transmision sexual y hablar sobre
salud y de su vida. el control de la natalidad.

* Puede evaluar problemas con la vista, la audicion, * Su proveedor de atencion primaria también puede
la salud mental o los habitos alimenticios. conectarlo con otros recursos para salud mental y

otros servicios.

@ Vacunas

Su proveedor de atencion primaria puede informarle si usted necesita vacunas para prevenir una enfermedad grave.
Las vacunas también ayudan a proteger la salud de nuestra comunidad, especialmente a las personas que no pueden
recibir las vacunas.

Las Vacunas Sugeridas para Jovenes de 12-17 Anos Incluyen: o I

..

* Vacuna Contra la Gripe * Vacuna Contra el Tétanos, Difteria y tos

* Vacuna Meningocdcica Ferina Acelular (Tdap)
* Vacuna del Virus del Papiloma Humano (HPV)
* Vacuna Contra el COVID-19*

Salud El COVID-19 ha causado cambios importantes en nuestras vidas. Puede sentirse
Mental estresado, triste o solo y necesita hablar con alguien sobre sus sentimientos.

Puede obtener asesorfa sobre salud mental por teléfono o a través de video, incluyendo
por la noche y los fines de semana. No se necesita una remision. Llame a Carelon Behavioral
Health para obtener mas informacion o para obtener una cita al 1(855) 371-8117
o carelonbehavioralhealth.com. Si considera que necesita ayuda con el uso de alcohol
o drogas, puede llamar a la linea de ayuda de acceso de SFBHS las 24 horas del dfa,
los 7 dias de la semana. Por favor llame al 1(415) 255-3737 or 1(888) 246-3333
(llamada gratuita). Si tiene dificultades auditivas, puede llamar a la linea SFBHS' TDD de

S al 1(888) 484-7200

Algunos tipos de visitas pueden realizarse por teléfono o con video. ‘#

Estas se llaman visitas de telesalud. Su PCP puede informarle si ofrecen
visitas de telesalud o si es importante que vaya al consultorio.
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Dich vu Y té Quan Trong cua Medi-Cal SAN FRANCISCO 555

Thanh Thiéu Nién 12-17 ~

Di kham stic khde phong nguia sé giiip dam bao quy viludn
khoe manh va dugc tiém cac loai vac xin can thiét dé ngan ngura
bénh tat. Bay la cac dich vu mién phi cé san thong qua Medi-Cal.

Bac si la Quy vi C6 thé Giup

Néu dén Itc phai di kham stic khde, rat mong quy vi goi cho Bac st Cham soc Chinh (PCP) clia minh. PCP la bac si, y ta
thuc hanh hodc trg ly bac si, la nguai phu trach cham séc stc khde cho quy vi

5555 Diéu gi Xay ra Tai Bu6i Kham?

+ Bac si Cham soc Chinh sé kham stic khée cho quy vi va « Quy vi cling c6 thé dugc xét nghiém cac bénh lay truyén
hoi vé stic khoe va ddi séng ctia quy vi. qua dudng tinh duc va thdo luan vé bién phap ngtra thai.

« Béc si Cham séc Chinh ciling c6 thé kiém tra cac van dé « Bacsi Cham séc Chinh cling ¢6 thé két néi quy vi véi cac
vé thi luc, thinh luc, stic khde tam than hoac théi quen nguén luc khac vé siic khde tam than va cac dich vu khac.
an uéng.

@ Vac xin

Bac st Cham soc Chinh ¢ thé cho biét quy vi c6 can vac xin dé phong nguia cac bénh nang hay khéng. Vac xin ciing
gilip bdo vé stic khoe clia cong dong chiing ta, dac biét [a nhiing ngudi khdng thé tiém véc xin.

Céc loai Vac xin dé Xuat Cho Thanh Thiéu Nién tir 12-17 Tudi Bao Gom:

o
« Vacxin Cim « Vacxin Udn Van, Bach Hau va Ho Ga (Tdap)
« Vacxin Viém Mang Nao « Vacxin Papillomavirus & Nguoi (HPV)

« Vacxin COVID-19*

Stic Khé COVID-19 da gay ra nhiing bién ddng I6n trong cudc song clia chiing ta. Quy vi c thé

c Khoe 2 s

Tam Than cam thay cang thang, buon ba hoac c6 don va can nguai dé chia sé vé cdm xtic ctia minh.
2% Quy vi ¢ thé dugc tu van stc khoe tam than qua dién thoai hodc qua video, ké ca budi téi va

cudi tuan. Khong can gidy gidi thiéu. Hay goi Carelon Behavioral Health dé tim hiéu thém hodc

nhan lichhen theo s6 1(855) 371-8117 hodc carelonbehavioralhealth.com. Néu thay can

trg gitip vé lam dung rugu hodc ma tdy, quy vi c6 thé goi Butng day Trg gitip Tiép can SFBHS

24 gid/ngay, 7 ngay/tuan. Vui long goi 1(415) 255-3737 or 1(888) 246-3333 (mién phi).

Néu bi khiém thinh, quy vi ¢ thé goi dén dudng day SFBHS'TDD theo s& 1(888) 484-7200.

8
Mét s6 budi kham cé thé thuc hién qua dién thoai hodc qua video. Viéc nay dudc ‘g
goi la Kham stic khée tir xa (Telehealth). PCP c6 thé cho quy vi biét néu ho cung

cap dich vu Kham y té tir xa hoac néu can phai dén phong kham. 454301 0523
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Bo3pact pebeHka 12-17 s oo

MpodunakTmueckne npremMbl NOMOratoT yoeauTbCs B TOM,

YTO Bbl 3[10POBbI 1 BaM ObINK cenaHbl Bce HeoOXoanMble
NPVBMBKK AN1A NPOGUNaKTIKIM 3aboneBaHuii. Takne ycnyru
npeaocTaBnaTCa 6ecnnaTHo B pamkax nporpammbl Medi-Cal.

Baw Bpay MokeT NoMouUb

Ecnv Bam nopa npuiaTi Ha NPOGUNAKTAYECKIA OCMOTP, Mbl HACTOATENBHO PEKOMEHYEM BaM NO3BOHMUTb CBOEMY OCHOBHOMY
MoCTaBLUMKY MeamuuHcKux ycnyr (PCP). Baw PCP — 370 Bpay, denbalep win acCUCTEHT BPaya, KOTOPbI OTBEYaeT 3a 3ab0Ty O
BaLLEM 3[10POBbeE.

~;;; Yero oxupatb Bo Bpems npmema?

» Baw ocHOBHOII NOCTaBLMK MeAULUHCKIX yCnyr « Bbl moXeTe caaTb aHanu3bl Ha UHGeKUUN,
nposeaeT pusnkanbHoe obcnegoBaHne 1 3apacT nepeaaBaemble NOJIOBbIM MyTEM, U NONYYUTb
BOMPOCHI O BallleM 340pOBbe 1 06pa3e XKN3HN. KOHCYnbTaLMIo Ha TeMy KOHTpaLenuun.
+ TaKXe OH MOXeT NPOBEPUTb BalLM 3peHune, Cnyx, » OCHOBHOI NOCTaBLYMK MeAULMHCKNX YCNYT NOACKaXeT
ncnxmnyeckoe 3a0poBbe N PEXKMM NUTAHNA. BaM, KyAa NnyuLue o6paTuTbCA 3a NCMXONOrMYeCcKoi,
NCUXNATPUUECKOWN MAN MHOI MOMOLLbIO.
@ MpuBnBkM

OCHOBHOWI MOCTABLLMK MeAVLIMHCKIX YCYT MOXET COOOLLUTb BaM O HEOBXOAMMOCTI CAENATb MPUBUBKYA B LIENSX MPOUMIAKTYKY
onacHblx 3a60neBaHMIA. BakLMHbI Takxe 3aLliMLLIAIOT 30POBbe BCero 00LIeCTBa B LIeIOM, B 0COOEHHOCTY Tex rpakaaH, KOTOPbIM
Henb3A eNaTb NPUBKBKY.

MpuBnBKN oNa geten B Bo3pacte 12-17 BKAoYaloT B cebs: .

S

+ BakuuHy npotus rpunna + BakuuHy 6eckneTouHyio npoTus cTonbHAKa, AndTepun
+ MeHNHroKoKKOBYI0 BaKLMHY n Kokniowa (Tdap)
« BakuuHy npoTuB BUpyca nanwinombl yenoseka (HPV)
« BakuuHy ot COVID-19*

Mcuxnueckoe MaHpgemua kopoHaBupycHoi nHdekuumn (COVID-19) cunbHO NoBNUANA Ha XKNU3Hb
3,0poBbe Kak[ioro 13 Hac. Bbl MmoXeTe ncnbiTbiBaThb CTPECC, NeYanb WM YyBCTBO OJMHOYECTBA,
& 1 BaM MOKET ObiTb HEO6XOAUMO NOroBOpUTb 06 STUX UyBCTBAX.

KoHcynbTaumm no BONpocam NCUXmMYeckoro 30poBbA NPOBOAATCA N0 TenedoHy 1av no
BUAEOCBA3N, B TOM YMCSIe MO BeYepaM v BbIXOAHbIM AHAM. HanpasneHue He TpebyeTca.
Mo3soHwTe Bawemy Carelon Behavioral Health, utobbl y3HaTh 60MbLUE 1AM 3aN1CaTbCA Ha
npvem, no TenedorHam 1(855) 371-8117 nnv carelonbehavioralhealth.com. Eciiv Bam
HY>KHa MOMOLLb C 1306aBeHeM OT aNKOrObHOM UMY HAPKOTUYECKO 3aBIMCUMOCTM, MO3BOHUTE
Ha JlnHwio nomolm Access SFBHS 24 (3BOHKM NPUHUMAIOTCA Yaca B CYTKWY, 7 IHEN B HEAESHO).
Mo3BoHuTe no Homepy 1(415) 255-3737 or 1(888) 246-3333 (toll-free). Ecnn y Bac ecTb
npo6nembl CO CTyxoM, 3B0HKTe Ha AvHuo SFBHS'TDD no tenedoHy 1(888) 484-7200.

Y
HekoTopble Bugbl npyemMoB MOTyT NPOXOAUTb NO TesiepOoHy Win No BUAEOCBA3N. Takon ‘g
dopmar HasbiBaeTca «tenemeauunHon». Baw PCP coobwwmT Bam, OKaX<eT v OH yCnyru

nocpeAcTBOM TeneMeANLMHbI U BaM HYXKHO 6yeT NpuinTX Ha NpyYeMm JIMYHO. 154301 0503
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Here for you

ENGLISH - ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1(415) 547-7800 (TTY: 1(415) 547-7830).
4y »1(ARABIC) - )415(17800-547 28 » Josil, (lanally el i 554, galllae Lusall ilend (d Aalll S Eiaa B i€ 1) 14k sale
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&t (HINDI) - e 3; =i oo fi sfvert 2 < s forg sy 3 o wrereren dremg swers 21 1(415) 547-7800
(TTY: 1(415) 547-7830) w Ffer 7|

HMOOB (HMONG) - LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1(415) 547-7800 (TTY: 1(415) 547-7830).

7RZE (JAPANESE)- 3 EZXEE : HAZZFEE 288, EROSEXEECANAVEETET,
1(415)5477800(TTY 1(415)5477830)$T BEFEICTITELZLLILEEL,

8t=01 (KOREAN) - F2|: $t=20{1E AI83tAlE B2, 20 X[ MHIAE FE 2 0|84 = &L
1(415) 547-7800 (TTY: 1(415) 547-7830) tHo 2 F3lal FAIA|L.
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1(415) 547-7800 (TTY: 1(415) 547-7830) '3 I'& dJ|

PYCCKMW (RUSSIAN) - BHUMAHME: Ecnm Bbl FOBOPUTE Ha PYCCKOM A3bIKE, TO BaM A0CTYMHbI 6ecnaaTHble ycayru
nepesoaa. 3soHuTe 1(415) 547-7800 (Tenetann: 1(415) 547-7830).

ESPANOL (SPANISH) - ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
lingUistica. Llame al 1(415) 547-7800 (TTY: 1(415) 547-7830).

TAGALOG (TAGALOG-FILIPINO) - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1(415) 547-7800 (TTY: 1(415) 547-7830).

TIENG VIET (VIETNAMESE) - CHU Y: N&u ban néi Tiéng Viét, cé cac dich vy hd trg ngdn ngit mién phi danh cho
ban. Goi s6 1(415) 547-7800 (TTY: 1(415) 547-7830).

162102 0219



NONDISCRIMINATION NOTICE

Discrimination is against the law. San Francisco Health Plan (SFHP) follows Federal civil rights laws. SFHP does not
discriminate, exclude people, or treat them differently because of race, color, national origin, age, disability, or sex.

SFHP provides:
= Free aids and services to people with disabilities to help them communicate better, such as:
* Qualified sign language interpreters
= Written information in other formats (large print, audio, accessible electronic formats, other formats)
= Free language services to people whose primary language is not English, such as:
= Qualified interpreters
= |Information written in other languages

If you need these services, contact SFHP Customer Service between 8:30am - 5:30pm, Monday through Friday, by calling
1(415) 547-7800 or 1(800) 288-5555 (toll-free). Or, if you cannot hear or speak well, please call TDD/TTY 1(415) 547-7800
or 1(888) 883-7347 (toll-free).

HOWTO FILE A GRIEVANCE

If you believe that SFHP has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, or sex, you can file a grievance with SFHP. You can can file a grievance by phone, in writing, in person, or
electronically:

= By phone: Contact SFHP between 8:30am — 5:30pm, Monday through Friday, by calling 1(415) 547-7800 or
1(800) 288-5555 (toll-free). Or, if you cannot hear or speak well, please call TDD/TTY 1(415) 547-7830 or
1(888) 883-7347 (toll-free).

= In writing: Fill out a complaint form or write a letter and send it to:
San Francisco Health Plan
P.O. Box 194247
San Francisco, CA 94119

* Inperson: Visit your doctor's office or SFHP's Service Center and say you want to file a grievance.
SFHP’s Service Center is located at 7 Spring Street, San Francisco, CA 94104.

= Electronically: Visit SFHP’s website at sthp.org.

OFFICE OF CIVIL RIGHTS

You canalsofile a civilrights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights by
phone, in writing, or electronically:

= By phone: Call 1(800) 368-1019. If you cannot speak or hear well, please call TDD/TTY 1(800) 537-7697.

= In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
* Electronically: Visit the Office for Civil Rights Complaint Portal at hitps://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

If you are hearing impaired, please call the TDD/TTY line at 1(415) 547-7830, toll-
free at 1(888) 883-7347 or through the California Relay Service at 711. You
may request this document in alternative formats like Braille, large size print, and
audio. To request other formats, or for help with reading this document and other
SFHP materials, please call Customer Service at 1(415) 547-7800 or toll-free at
1(800) 288-5555.


http://www.hhs.gov/ocr/office/file/index.html
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