Stic khoe LGBTQIA+ e

Séng Lanh manh cho Ngudi Dong tinh ni, Déng tinh nam, Ludng tinh, Ngudi chuyén giéi,
Di tinh, Lién gidi tinh, NguGi vo tinh va nhitng Ngugi khac.

Thanh vién clia cong dong LGBTQIA+, gidng nhu cdc nhom khac,
déu cd cac quan ngai khac biét vé stic khoe. Mot s6 van dé vé
stc khde anh hudng dén tat cd moi ngudi nhung co thé
anh hudng dén LGBTQIA+ theo cdch khéc. Quy vi ¢d
thé dugc ho trg can thiét ti mot trong nhidu bac st
than thién véi LGBTQIA+ clia chiing toi ¢

B3m San Francisco. Quy vicd thé tim bdc si
% cham séc chinh* (PCP) tai dia chi sfhp.org.

*Bdc si'cham sdc chinh (PCP) la bac si chinh hoac nha cung
cép dich vu cham sdc stic khée ctia quy vi. Ho gitip quy vi
khde manh va quan ly dich vu cham soc stic khoe cho quy vi.

Toi Nén Noi Gi véi Bac si Cham soc Stic khoe cua Minh?

C6 mot s6 chii dé phu hdp vé stic khée dé trao doi véi PCP ctia quy vi, nhu:
« Tién sty t& clia quy vi

« An uéng lanh manh

- Hoat ddng thé chat

« Stic khoe tim

- Tam sodt ung thu

« St dung chat gay nghién (ma tdy, ruou, thudc I3 va thudc I3 dién ti)

« Stic khde tam than va kiém sodt cang thang

« Liéu phap Thay th& Hoéc mén (HRT) va phau thuat

» Bao hanh ban tinh hodc gia dinh

« Quyén riéng tu véi ngudi trudng thanh hodc ngudi vi thanh nién

« Tinh duc an toan va cdc quan ngai vé bénh lay truyén qua duong tinh duc (STI)
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Ho trg tii San Francisco Health Plan

EE2E  SFHP tuan thu theo World Professional Association for Transgender Health Standards of Care phién
ol ban 8 (WPATH SOC-8) vé xdc nhan gidi tinh. VGi tu cach la hdi vién SFHP, quy vi ¢ thé nhan nhiéu
dich vu ho trg stc khoe. Xem ban Tém ludc Quyén Igi Bao hiém dé biét nhitng dich vu ma quy
vi ¢6 thé can.

’(?

Kham Xac nhan Gidi tinh

SFHP bao tra tat ca cac dich vu phau thuat va khong phau
thudt xdc nhan gidi tinh can thiét vé mat y khoa, nhu:

« Liéu phdp Thay thé Hodc mon (HRT)

- Cham sdc stic khde tdm than va hanh vi

« Phong bénh Trudc khi Tiép xtc (PrEP)

« Xét nghiém va diéu tri STI

- Cham séc phau thuat va khong phau thuat, nhu thay dbi
giong ndi, tai tao nguc va tao hinh am dao

Hay trao d6i véi PCP vé viéc cham séc xac nhan gidi tinh va gidi

\' ‘ thiéu néu quy vi can dich vu. Tim hiéu thém vé dich vu cham séc
‘ xac nhan gidi tinh tai dia chi sfhp.org.

Cham séc Stic khoe Tam than va Hanh vi

Quy vi khdng can phai c6 gidy gidi thiéu clia PCP dé dugc cham sdc stic khde tdm than. Goi cho Carelon theo s&

E%E Quy vi ¢4 thé nhan cham soc stic khoe tam than mién phi qua d6i téc clia ching t6i 1a Carelon Behavioral Health.
1(855) 371-8117 hoac truy cip vao trang carelonbehavioralhealth.com dé tim hiéu thém hodc 1&n lich hen.

Quan ly Cham sdc Stic khoe

Cdc chuang trinh Quan Iy Cham séc Stic khde clia SFHP ¢4 thé gitip quy vi hiéu 18 nhu cau va k& hoach cham séc cho minh.
Néu thdy minh hodc thanh vién gia dinh sé dudc hudng Igi tir dich vu nay, vui long goi s6 1(415) 615-4515 va trao doi véi nhém
clia ching t6i. Day 1a dich vu mién phi danh cho hdi vién SFHP.

Chuiang trinh Quan ly Cham séc Stic khoe c6 thé gitp quy vi:cax:
« Tim mot PCP
- Tim hiéu cach quan Iy cc quan ngai vé stc khoe
- Dudc gidi thiéu nhan ho tro trong cong dong nhu thuc pham, cham séc stc khoe tam than hodc nha &
- Lam viéc vdi y td dé san sang cho [an kham stic khoe tiép theo
- Lam viéc véi nhém cham séc stic khoe clia quy vi dé hiéu rd hon vé thube clia minh

- Lam viéc véi nhom cham séc stic khoe clia minh dé gitip quy vi k&t ndi véi cac dich vu cham séc chuyén khoa hodc
thiét bi y khoa
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Ho trg ti San Francisco Health Plan (ti€p theo)

Pén Budi hen ciia Quy vi

chuyén cho quy vi. Quy vi c6 thé nhan dich vu nay mién phi. D& tim hiéu thém, hay goi cho
Dich vu Khach hang theo s6 1(415) 547-7800 hoac SFHP Care Plus (HMO D-SNP) theo s6
1(833) 530-7327 or 711 (TTY).

Dich vu Nhay cam

Danh cho Ngudi 16n 18 Tudi Tré Lén

La mot ngudi trudng thanh, quy vi c6 thé khong mudn dé PCP cla minh lam nhitng dich vu nhay cam hodc
riéng tu. Néu vay, quy vi c6 thé chon bét ky bac st hodc phong mach nao cho nhitng loai cham séc sau:

@ Néu khong ¢4 céch nao di dén budi hen khdm thi SFHP ¢4 thé gitip thu x&p phudng tién van

- K& hoach héa gia dinh va nglia thai (ké ca triét san cho ngudi truéng thanh tir 21 tudi trd 1én)
- Thii thai va tu van thai

- Phong ngua va xét nghiém HIV/AIDS

- Phong ngtia, xét nghiém va diéu tri STI

- Cham sdc cdc van dé vé tan cong tinh duc

- Dich vu nao pha thai cho bénh nhan ngoai tru

Bdc si hoac phong khdm khong thuéc mang Iudi SFHP. Quy vi ¢6 thé chon bat ky bac si Medi-Cal hodc
SFHP Care Plus nao va yéu cau ho thuc hién cdc dich vu nay ma khong can phai cd thu gidi thiéu hodc phé
duyét trude (Qy quyén trude).

Pé fim hiéu thém, hay goi cho Dich vu
Khach hang theo s6 1(415) 547-7800
hodc SFHP Care Plus theo s6

1(833) 530-7327 or 711 (TTY). Quy vi ¢6
thé goi Budng day Y td Tu van 24/7 cla
SFHP theo s6 1(877) 977-3397. Hoac ¢
thé goi cho Teladoc® dé trao doi véi béc
si qua dién thoai hoac video theo
s6 1(800) 835-2362, hodac truy
cap vao sfhp.org/vi/teladoc.
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Dich vu Nhay cam (tiép theo)

D4i véi Ngudi vi thanh nién Dudi 18 Tudi

Ngudi vi thanh nién ¢ thé nhan mot s6 dich vu tif SFHP ma khong can xin phép cha me hodc ngudi giam
ho. Nhitng dich vu nay goi la dich vu can su chdp thuan cho ngudi vi thanh nién. Nguai vi thanh nién cé
thé nhan dudc céc loai dich vu nay ma khong can xin phép cha me hoac ngudi gidm ho:

« Dich vu vé tan cong tinh duc, bao goém cham s6c néu bi hiép dam hodc cham soc stic khoe tam than
- Thai ky
- K& hoach hda gia dinh va nglia thai
« Dich vu nao pha thai
Ngudi tir 12 tudi tré 1én c6 thé nhan dudc céc dich vu sau ma khéng can xin phép cha me hoac ngudi
giam ho:
- Cham sdc stic khoe tdm than cho:
. Tan cong tinh duc
. Bao hanh
. Xdc pham than thé
- Lam dung tré em
- Khi ¢6 y nght 1am ton thuong ban than hoac ngudi khéc
- Phong nglia, xét nghiém va diéu tri HIV/AIDS
« Phong nglra, xét nghiém va diéu tri STI
- Diéu tri r6i loan do lam dung dudc chat

5 P
Ei 2 Tim hiéu thém vé nhiing dich vu nhay cdm qua S6 tay Hoi vién clia quy vi tai sfhp.org.

Quy vi 6 thé trao doi riéng tu vé quan ngai
stic khde clia minh véi chuyén gia bang
cach goi Dudng day Y té Tu van 24/7 theo s6
1(877) 977-3397. Hodc c6 thé goi cho 24/7
Teladoc dé tu van mién phi véi bac si
qua dién thoai hoac video theo s
1(800) 835-2364,

hodc truy cap vao
sfhp.org/teladoc.

San Francisco Health Plan | Stic khoe LGBTQIA+ 4



Thanh nién va Thiéu nién LGBTQIA+

Kham phd khuynh huéng tinh duc, nhan dién gidi tinh va stic khoe ctia minh ¢d thé dua

dén nhiéu cdm xdc va thac mac. C4c ban ¢ thé tim ho trg véi PCP va nhiéu t6 chic khac

d San Francisco.

Nén nhd:

« Moi chuyén ma cac ban néi véi PCP déu dudc n
bao mat. Quyén riéng tu clia cc ban dudc phap luat

bao v&. PCP ¢4 thé gilip cac ban tra i moi cau hoi hodc .
két néi cac ban vdi cac nhém ho trg 6 gan dé.**

=
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- Céc ban khong don déc. Hay hoi lai néu thdy minh
khong hiéu diéu gi. Nhan vién cla ching toi ¢ thé
gitip ban tim mot t6 chuic & gan dé c6 thé ho trg néu
ban cam thay c6 don.

%’ﬁ . Cé nhfrngﬁngudi mudn hé/ trg va hoan nghénh ban. Né,llj can ngu’&%i ndi chuyén ngay thi cdc

& ban c6 thé ndi chuyén, nhan tin hodc tro chuyén truc tuyén vdéi tu van vién dudc dao tao tu

Trevor Project. Hay goi s6 1(866) 488-7386, hodc nhan tin 678678, hay trd chuyén truc tuyén tai
thetrevorproject.org.

—

]
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**Co mét s6 ngoqi 1é vé phdp ly, chdng han nhu néu ban chia sé Ia ban dang cd y dinh lam ton thuong bdn
than hodc nguai khadc.

L JXY

Nhiing noi khac ma ban c6 thé nhan
trg gidp tai San Francisco:

E%kE  3rd Street Youth Center and Clinic
3rdstyouth.org

Dimensions Clinic
dimensionsclinic.org

Homeless Youth Alliance
homelessyouthalliance.org

Larkin Street Youth Center
larkinstreetyouth.org

E%2E  Lavender Youth Recreation
and Information Center (LYRIC)

. ~ ' lyric.org
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Céch Ho trg Con, Chau hodc Ngudi than Ia LGBTQIA+

Khi mot ngudi than yéu thé hién ban than thi quy vi cé thé ¢d cac phan ting khac nhau, chang
han nhu “Lam thé nao tdi c6 thé ho trg con t6i?”, “Lam thé nao dé toi x( ly van dé nay?” Dudi
day 1a mot s6 goi y dé ho trg con hodc ngudi than la LGBTQIA+:

- Lang nghe an can. Cho ngudi than clia
quy vi cd hoi dugc chia sé suy nghi va
cam xuc cua ho. Thit hoi mot cau hdi mo
dau nhu “Hom nay moi viéc & truong/ngi
lam viéc/nha thd nhu thé nao?”

- Thé hién su ho trg. Thii ndi t6t vé
mot ngudi LGBTQIA+ ma quy vi biét
hodc mo6t nhan vat tt mot b6 phim
hoac chuong trinh TV; chia sé nhiing
thong tin ma quy vi da biét vé gidi
tinh hodc su da dang vé tinh duc; ndi
thodi mai nhitng van dé vé LGBTQIA+
tir kénh tin tic. Nhitng ggiy nhd nhe
cho ngudi than biét 1a quy vi da hiéu
va muén ho tro.

« Ton trong nhan dién gidi tinh véi nguai
than cua quy vi. St dung tén va danh xung ua
thich clia ho va nhac nhd ngudi khdc lam nhu vay.

« Tim hiéu cdc tii ngif. Xu hudng tinh duc la gi? “Ludng tinh” nghta la gi? Tim hiéu cdc ti ngl
c6 thé gidp quy vi bat dau cudc trd chuyén. Néu ¢ sai st thi cling binh thudng. Truy cap vao
pflag.org/glossary udé bat dau.

OFe 30
of
Tim hiéu thém vé céch ho trg nhifng ngudi than yéu clia quy vi véi Parents and Friends of Lesbians

and Gays (PFLAG) tai cap vao pflag.org. Quy vi cling ¢ thé nhan thong tin vé viéc ho trg ngudi
than chuyén gidi clia minh.

el
O
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LGBTQIA+ Nguén luc Y té tai San Francisco

San Francisco la noi ¢6 nhiéu ngudn Iuc va nhém ho trg cho LGBTQIA+. Xem danh séch ngudn Iuc va nhém

ho trd tai dia phuong va quéc gia dudi day:
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California Department of Public Health
cdph.ca.gov/Programs

LB Community United Against Violence
L cuav.org

EIZEE El/La Para Trans Latinas
ellaparatranslatinas.org

Gender Health SF
sfdph.org/dph/comupg/oprograms/
1 THS/default2.asp

X Lyon-Martin Community Health Services
sf% lyon-martin.org

i Queer LifeSpace
Hedak  queerlifespace.org

[EIF%E San Francisco AIDS Foundation
i sfaf.org

[Eg=E 988 Suicide and Crisis Lifeline
& 988lifeline.org

Lavender Phoenix
gefili (for LGBTQIA+ Asian Pacific Islanders)
*: Javenderphoenix.org

E35E | GBT National Help Center
I-EI Igbthotline.org

B National Center for Lesbian Rights
Bt nclrights.org
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San Francisco Department of Public Health
Transgender Community Services
sf.gov/get-transgender-community-services

San Francisco LGBT Center
sfcenter.org

TRANS:THRIVE at SF Community Health Center
sfcommunityhealth.org/program/trans-thrive

Transgender Mental Health
sf.gov/information/transgender-mental-health

UCSF LGBT Resource Center
Igbt.ucsf.edu

UCSF Transgender Resource Guide
prevention.ucsf.edu/transguide

National Domestic Violence Hotline
thehotline.org

ai= National LGBT Cancer Network
Sad cancer-network.org

[ElHE

The Network La Red
tnir.org

Trans Lifeline
translifeline.org

Né&u quy vi cé thac mac thi hdy goi cho Dich vu Khdch hang theo s6 1(415) 547-7800

hodc SFHP Care Plus (HMO D-SNP) theo s6 1(833) 530-7327 hodc 711 (TTY).
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