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THONG BAO KHONG PHAN BIET DOI XU
Phan biét doi xd la vi pham phdp lut. SFHP Care Plus tuan
th(i cdc ludt dan quyén cia Tiéu bang va Lién bang. SFHP
Care Plus khong phan biét déi xU, tif chéi hodc déi xit khdc
biét véi moi ngudi dua vao gidi tinh, ching tdc, mau da, ton
gido, t6 tién, ngudn géc qudc gia, sac toc, tudi tac, tinh trang
khuyét tat thé chat hoac tdm than, tinh trang stic khoe, thong
tin di truyén, tinh trang hon nhan, gidi tinh, nhan dién gidi
tinh hodc xu hudng tinh duc.
SFHP Care Plus cung cap:
- Trd gilip va dich vu mién phi kip thoi cho ngudi khuyét
tat dé gilp ho giao tiép t6t hon, chang han nhu:
« Thong dich vién ngon nglt ky hiéu di nang luc
« Thong tin van ban ¢ cac dinh dang khac (chii in ¢
I6n, 4m thanh, dinh dang dién t& dé tiép can, cac dinh
dang khac)
« Dich vu ngdn ngit mién phi kip thdi cho nhiing ngudi noi
ngdn ngli chinh khdng phai la tiéng Anh, chang han nhu:
« Thong dich vién dl nang luc
- Thong tin van ban bang cac ngdn ngll khdc
Néu quy vi can nhiing dich vu nay thi hdy lién hé vdi
SFHP Care Plus bang céch goi 1(415) 539-2273 hoac
1(833) 530-7327 (mién phi). N&u quy vi khéng thé néi
hoac nghe t6t thi vui long goi TTY 711. Chiing t6i lam viéc
tir 8:00am—38:00pm, bay ngay mot tuan tif thang Musi dén
thang Ba, nghi ngay Thd Bay va Chi Nhat tif thang Tu dén
thang Chin. Theo yéu cau, c6 thé cung cdp tai liéu nay cho
quy vi dudi dang chif néi Braille, chif in ¢& I6n, am thanh
hodc dinh d dién tr. D& c6 ban sao theo cac dinh dang thay
thé& nay, vui long goi hodc viét thu tdi:
SFHP Care Plus
P.0. Box 194247
San Francisco, CA 94119

1(833) 530-7327, TTY 711

CACH KHIEU NAI
Né&u tin rang SFHP Care Plus d& khong cung cap nhiing dich
vu nay hodc phan biét déi xt bat hop phdp theo mot cach
khdc dua trén cd sé gidi tinh, chiing tdc, mau da, ton gido, to
tién, ngudn goc quoc gia, sac toc, tudi tdc, tinh trang khuyét
tat thé chat hodc tdm than, tinh trang stc khoe, thong tin
di truyén, tinh trang hon nhan, gidi tinh, nhan dién gidi tinh
hoac xu hudng tinh duc, thi quy vi ¢d thé ndp don khiéu nai
vGi SFHP Care Plus. Quy vi ¢6 thé khiéu nai qua dién thoai,
bang van ban, dén truc tiép hodc bang phudng thic dién tlr:
- Qua dién thoai: Lién hé véi SFHP Care Plus bang cach goi
1(415) 539-2273 hoac 1(833) 530-7327 (mién phi). N&u
quy vi khdng thé néi hodc nghe t6t thi vui long goi TTY 711.
- Bang van ban: Dién mau don khiéu nai hodc viét thu
roi Ui dén:

SFHP Care Plus
P.0. Box 194247
San Francisco, CA 94119

- Dén truyc tiép: D&n phong mach clia bac si hodc Trung tam
Dich vu SFHP va cho biét rang quy vi muén ndp don khiéu
nai. Trung tam Dich vu SFHP toa lac tai 550 Kearny Street,
Lower Level, San Francisco, CA 94108.

- Bang phuang thic dién tl: Truy cap trang web clia SFHP
tai sfhp.org.

« Qua fax: 1(415) 547-7825

« Qua email: grievances@sfhp.org

VAN PHONG DAN QUYEN — CALIFORNIA DEPARTMENT
OF HEALTH CARE SERVICES
Quy vi cling c6 thé khiéu nai vé dan quyén vdi California
Department of Health Care Services, Van phong Dan Quyén
qua dién thoai, bang van ban hoac bang phuang thuic dién td:
- Bang dién thoai: Goi 1(916) 440-7370. N&u quy vi
khong thé ndi hodc nghe tét, vui long goi 711 (California
Relay Service).
« Bang van ban: bién mau don khiéu nai hodc gii thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.0. Box 997413, MS 0009
Sacramento, CA 95899-7413
Mau khiéu nai c6 san tai
http://www.dhcs.ca.gov/Pages/Language_Access.aspx.
- Bang phuang thic dién tl: Gii email dén
CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - U.S. DEPARTMENT OF
HEALTH AND HUMAN SERVICES
Néu quy vi tin la minh da bi phan biét d6i x(i dua trén chling toc,
mau da, nguén gdc qudc gia, tudi tac, tinh trang khuyét tat hodc
gidi tinh, thi quy vi c6 thé ndp don khiéu nai vé dan quyén vdi
U.S. Department of Health and Human Services, Van phong Dan
Quyén qua dién thoai, bang van ban hodc phuang thiic dién tl:
- Bang dién thoai: Goi 1(800) 368-1019. Néu quy
vi khdng thé noi hodc nghe t6t, vui long goi s6
TTY 1(800) 537-7697.
« Bang van ban: bién mau don khiéu nai hodc giii thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Mau don khiéu nai c6 san tai
http://www.hhs.gov/ocr/office/file/index.html.
- Bang phuang thic dién tl: Truy cap vao Cong
Théng tin Khiéu nai cta Van phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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