Ballu gaHHble. Bawwu npaBga.

Hawu 0693aHHOCTH.

' SFHP Care Plus

SFHP Care Plus (HMO D-SNP)

YBefnomnenue o NPAKTUKax 3aLWunTbl KOHq)VI,D,eHLI,VIaﬂbHOCTVI

pencteyer C: 1 aHBapb 2026 T.

HacTodulee YBenomnerue Pa3bACHAET, KaKUM 06pa30M MOXeT NCNob30BaTbCA W pa3riawaTbCa Balla MeanunHCKasa
l/IHC])OpMaLI,l/Iﬂ N KaK Bbl MOXeTe NMOYyUNTb K He AOoCTyn. I'Ipoqrme €ro BHUMMaTe/1bHo.

Bawwu npaBa
Bbl meeTe npaBo:

MonyynTb KONUM MeNLMHCKON KapTbl 1 IOKYMEHTOB
no Tpe6oBaHNaM 06 onnate

BHOCWUTb MCNPABAEHNS B MEANLMHCKYIO KapTy 1 B
[IOKYMEHTbI N0 TpeboBaHuam 06 onnarte

TpeboBatb COOMOAEHNA KOHQUAEHLMNABHOCTH NP
KOMMYHMKaLKK C BaMu

3anpaluvBaTb OnpeaeNeHHy0 MeaNUUHCKY0
NHOOPMALMIO Yepes BbIOpaHHOE BaMu CTOPOHHEE
NPUNOXeHNe B COOTBETCTBMM C [TpaBnnamm 0OMeHa
NHdopMaLmen

MonpocuTb HAaC OrpaHNYNTL 06BEM PACKPbIBAEMOI
HaMu nHdopmaLmum

OrpaHnuntb Nnepenavy MHGopmMaumum 06 0KasblBaEMbIX
BaM yCayrax B AeUKaTHbIX CUTYaLIMAX

[MonyunTb NepeyeHb nL, KOTOPbIM Mbl
npefocTaBNamM MHGOPMaLWMIO O BaC

[MonyunTb KONWKO HACTOSALLEro YBEJOMIEHNS O
KOHOUAEHUMANBHOCTH

BbiGpaTb npeactaBnTens, KOTopbli OyaeT AencTBOBaTb
0T BaLLEro MMeHw

Moaatb xanooby, eCn Bbl CYUTaeTe, 4T

Obl/IM HAapYLLEHbI BaLLW NPaBa B OTHOLLEHUM
KOHOWOEHUMANbHOCTY

Balun BO3MOXHOCTH

Y Bac eCTb BO3MOXHOCTb PELIUTb, Kak Ham cneayet
MCNONb30BaTb M PACKPbLIBATDH Bally MEANLMHCKYHO
NHbOPMALNIO, KOTAia Mbl:

OTBeYaeM Ha BOMPOCHI B OTHOLLIEHUW CTPAXOBKM OT
U/IEHOB BalLe CeMbi 1 Apy3er

MpenoctaBngem MHGOPMaUMo B Ciydae CTUXUAHBIX
HencTeui

Peknamupyem Hawwm ycnyrn. SFHP Care Plus He
TOPryeT nepcoHanbHbIMU JaHHbIMU.

MpenocTaBnsemM Bam OnNpefeneHHyo MeanUnHCKYH0
NHOOPMALIMIO Yepes BbIOpaHHOE BaMu CTOPOHHEE
NPUNOXeHNe B COOTBETCTBUK C [paBinnammn oOMeHa
nHbOpMaLme.

Ucnonb3oBaHuMe 1 pasrnalieHume
UHPOpPMaL MM C HaLeN CTOPOHDI

MbI MOXeM ncnonb3oBathb U nepepnaBaTtb Balln AaHHbIe,
Korga mbl:
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Mbl noMoraeM KOOpANHUPOBATb NPEA0CTaBAfEMOE
BaM feyeHue

Mbl OCYLLECTBASIEM HaLLY AEATENBHOCTb
Mbl on1aymBaeM Balle MeULMHCKOe 00CTyXNBaHNe

OcyLecTBseM ynpaBaeHne Ballum naaHom
Me/NLMHCKOrO CTPAax0BaHus

Mbl NnpefocTaBasgeM NOMOLLb MO BONPOCaM
006LLECTBEHHOI0 340P0OBbS U 6E30MacHOCTH

Mbl NPOBOANM UCCNEA0BAHNS
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Bawwn gaHHble. Balum npaBa. Hawww 00693aHHOCTM.

« Mol npuaepxneaemcs Tpe6OBaHNI 3aKOHa

« OTBeyaeM Ha Balll 3aNpoC 0 BaLLMX AaHHbIX Yepe3
BbIOpaHHOE BaMy CTOPOHHEE NMPUIOXEHNE B
COOTBETCTBMU C [1paBunamu o6MeHa MHGopMaLmen

« OTBeYaeM Ha 3anpochbl O TpaHCNAaHTaLMM
OPraHOB W TKaHe 1 B pamMKax COTPyAHNYECTBa
C NaTo/0roaHaTOMaMu UK COTPYAHNKAMK
NOXOPOHHbIX 610pO

« Mol ucnonHsem TpeboBaHUs 0 BbiNiaTe
KOMMEHCaUMin pabOTHNUKaM, 0TBEUaEM Ha
3anpochl MPaBOOXPAHNUTENBHbIX 1 APYTIX
rOCYAapCTBEHHbIX OPraHoB

« Mol ucnonHgem TpeboBaHNs B pamkax CyaebHbIX
NCKOB ¥ NPOLLECCOB

« Mbl paccMOTpUM BCE pa3yMHble 3anpochl U
YOOBNETBOPUM MX, €C/IU Bbl COODLLMTE, YTO B
pesy/bTaTe Hallero 0Tkasa Bbl OKaxeTech B
OMacHOM CUTyaLnN.

Balla pacoBag u sTHUYeCKas NpUHaANEXHOCTb,

A3blK, CEKCYasibHash OPUEHTALMUSA U TeHaepHay
NOEHTUOUKALMS 3aLUMLLEHBI HALLUMW CUCTEMAMN

Y 3aKOHaMK. ITO 03HAYAET, YTO NpefocTaBnsemMas

BaMV MHOOPMALMS 9BNFETCS KOHOUAEHUNANBHON 1
XpaHuTCH B 6€30nacHOCTN. Mbl MOXEM NPefoCcTaBNaTh
3TY MHPOPMALMIO TONbKO NOCTABLLMKAM MEOULIMHCKUX
ycnyr. OHa He ByneT NpeaocTaBnATbCS TPETbUM

nnuam 6e3 Ballero paspeLleHns uam cornacus. Mol
MCMONb3yeM 3Ty MHGOPMALMIO 419 NMOBbILIEHNS KAYeCTBa
NpeaoCcTaBNgemMoro BaM MeauLMHCKOro 00CTYXMBaHUS 1
neyeHns. 3ta MHGopMaLmMa NOMOXET HaM:

+ Jlyyle noHMMaTh BaLL MEANLMHCKNE NOTPEOHOCTH.

« 3HaTb 0 BALLUMX S3bIKOBbIX NPEANOYTEHUIX NPU
npueme y NOCTaBLLIMKOB MEANLIMHCKNX YCAYT.

« [lpenoctaBngarb MeAULMHCKYIO UIHGOPMALWIO A5
COOTBETCTBMS BaLUNM NOTPEOHOCTAM B MEANLIMHCKOM
06CnyXnBaHNUN.

« [lpennaratb BaMm Cneunanu3npoBaHHble MeiulUHCKune
nporpammbl 409 NoAAEPXaHNs 300POBbA.

«  I7a MHOOPMALNS HE NCNONb3YETCA B LieNsx
CTPAXOBAHWUSA UMW NPUHATUSA PELLEHN OTHOCUTEIbHO
TOr0, MOXeTe /M Bbl NOIb30BATLCHA HALLMMM YCAYramu.
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Bawmu npaBa

Y Bac ecTb onpepeneHHble NpaBa OTHOCUTE/IbHO
obpaLeHus ¢ Balein MeguUUHCKON MHGopmaLmen.

B 3T0M pa3fenie n3noxeHbl BalliK NpaBa 1 HEKOTOPbIE U3
HaLWMX 0053aHHOCTEN.

Monyyatb KONUKM MEAULIMHCKON KapTbl M Tpe6oBaHUM
06 onnare

« Bbl MOXeTe nonpocuTb NpeaocTaBuTh BaM KOMnK
MEeIMLUMHCKNX 3anuceit n peboBaHuii 06 onnare, a
TaKXe NPoYen MeaNLNHCKOV MHGOPMaLIMK, KOTOPOK
Mbl pacnosiaraem B Ballem OTHOWeHuW. [1ngd 31oro
BaM HEOOXOAMMO CBA3ATbCH C HAMMW.

«  Mbl 00bIYHO MPEAOCTABASEM KOMUW NN CBOAKM
MeIULUMHCKOW nHdopMaLmun n TpeboBaHuin 06 onnare
B TeyeHne 30 gHen C MOMEHTa NoyyYeHns 3anpoca.
Mbl MOXeM BBOANTb YMEPEHHYIO NMAaTy 3a 3Ty YCAYry.

+ Bbl MOXeTe 3anpalunBaTh ONpeaeneHHy0
MeAMLMHCKYI0 MHGOPMaLMIO Yepe3 BblOpaHHOE BaMy
CTOPOHHEE NPUIOXEHNE B COOTBETCTBIK C [1paBniamu
obMeHa MHGopMaLmen.

Mpocutb Hac BHECTU UCMPABNEHUA B MEAULMHCKYIO
KapTy u Tpe6oBaHus 06 onnarte
« Bbl MOXeTe NONpoCKTb HAaC BHECTM MCNPABNEHNS B
Bally MeAWLMHCKYI0 UHGopMaumo 1 TpeboBaHng 00
onnare, eCn Bbl CUMTAETE, UTO HEKOTOPbIE [JaHHbIe
ABNAIOTCH HEBEPHbIMW UK HENONHBIMK. 118 3TOro
BaM He0OX0AMMO CBA3ATbCA C HAMMW.
«  Mbl MOXeM 0TKa3aTb BaM B BbIMOJHEHWN 3TOTO
3anpoca, 0AHaKo Mbl 0053aHbl COOOLLNTL BaM
NPUYMHY 0TKa3a B TeueHne 60 gHen.

Tpe6oBatb cob6n0feHNsA KOHGMAESHLNANbHOCTU NPU
KOMMYHUWKaL MK C BaMK
+ Bbl MOXeTe NonpocuTb HaC CBA3bIBATLCS C BaMu
onpeaeneHHbiM cnocobom (Hanpumep No AoMallHeMy
nnn paboyemy TenedoHy), MCNoNb30BaTh 419 CBA3N C
BaMM ONpeeNeHHbI afpec 3NEKTPOHHOW MOYTbI UK
HANPaBAATb KOPPECTOHAEHLUMIO Ha APYrOi NOYTOBBbIV
agpec.
+  Mbl yioBNeTBOPKM BaLL 3aNPOC, EC/IN CMOXEM
OnepaTBHO nepenatb MHOOPMALMIO 1 YBEAOMEHNS
TE€M CNOCOOOM 1 MO TOMY aApecy, KOTOpble Bbl
yKasanu.

H8051_TD001353CRU_C 0925



Bawwn gaHHble. Balum npaBa. Hawww 00693aHHOCTM.

Ecamn Bbl nogaaunte 3anpoc 0 KOHGUAEHUNANBbHON
KOMMYHWVKaLMW N0 TenedOoHy Ui 3n1eKTPOHHbIM
CNoCco60OM, Mbl HAYHEM CBSA3bIBATLCH C BAMU
yKa3aHHbIM CNoCcoOOM U MO yKa3aHHOMY afpecy

B TeYeHue 7 KaneHaapHbIX AHEN C MOMEHTA
nosyyeHusa 3anpoca. Ecav Bbl nofaanTe 3anpoc o
KOHOWAEHUMANBHON KOMMYHUKALWM MO NOYTE, Mbl
HaYHeM CBA3bIBATLCS C BaMM YKa3aHHbIM CMOCOOOM
W M0 YKa3aHHOMY aZipecy B TeyeHue 14 kaneHaapHbIx
AHEN C MOMEHTA NosTy4YeHns 3anpoca.

Bau 3anpoc 0 KOHOUAEHUMANBHON KOMMYHUKALWN
NENCTBYET [0 TeX NOP, NOKA Bbl HE OT30BETE €0 UK
He MoJaauTe HOBbIN 3aMpoc.

Mpocutb Hac orpaHMYMTb 06HEM UCNONIb3YEMON UK
packpbliBaemMoi HaMu UHpopmaLuu

Bbl MOXETE MONPOCUTHL HAC He CNO/b30BaTh I He
pasrnalatb onpeAeneHHyo MHGOPMALMIO O Ballem
NeyeHnn, onnate UNM Haleir pabore.

Mbl He 06513aHbl YA0BNETBOPATL BaLL 3aMPOC 1 MOXEM
0TKa3aTb BaM, €C/IM 3TO MOXET HeraTiBHO CKa3aTbCa
Ha BalleM NeyeHnn.

OrpaHuumuTb Nepeaady MHpopmauum 06 okasbiBaeMbIX
BaM yc/lyrax B A€/IMKaTHbIX CUTYaLUsAX

[oMOLLb B Ae/IMKATHBIX CUTYaUUAX — 3TO YCyru,
CBSI3@HHble C MEeANUMHCKUM 00CTYXMNBAHNEM B
06/1aCTV NCUXMYECKOrO 340POBbA; CEKCYabHOTO

W PenpoayKTMBHOTO 340P0BbS; 3a001eBaHN,
nepefaloLLyxcs NonoBbIM NyTeM (B ToM uncne HIV

1 AIDS); pacCTpoiCTB, BbI3BaHHbIX ynoTpebaeHnem
MCUXOAKTUBHbIX BELLECTB; @ TaKXe YC/IYri, CBA3aHHbIe
C NOATBEPXAEHUEM FEHAEPHOV MAEHTUYHOCTYU UK C
HaCWUIMeM CO CTOPOHbI MOMIOBOIO NapTHEPA.

BaM He Hy>HO Ybe-nbo paspeLleHne Ha T0, YToObl
nonyyatb Takne ycayru nam 1peboBatb oniaThl
COOTBETCTBYIOLLMX PACXOA0B, EC/IN Bbl NPABOMOUYHbI
[laBaTb COrMacue Ha okasaHue Takux ycnyr. Bam
HY>HO 10CTMYb ONpeeneHHoro Bo3pacTa uim
ObITb 0€eCNOCO6HbIMMU, YTOOLI UMETH NPABO

[laBaTb COrMacue Ha OKaaHie BaM Takux yCayr B
3aBUCMMOCTY OT 3anpaLunuBaemoit yCayriu.

Mbl 0693yemcs He pa3rnallaTb Bally MeanLHCKYI0
NHOOPMALMIO, KacatoLLytOCH MOMOLLM B A€/IMKATHbIX
cuTyauusx, 6e3 BaLlero NMCbMeHHOr0 pa3peLleHins.

NHdopmaLmio 0 Takux ycayrax Mbl Oynem
NPeLoCTaBNATb TO/IbKO BaM JIMYHO. Bbl

MOXeTe NOMPOCUTb HAC CBA3bIBATLCHA C BaMY
onpeneneHHbiM Cnocobom nyTeM NoAaun 3anpoca o
KOHOWAEHUMANBHOW KOMMYHMKALMN.

Mbl He Oyaem TpeboBaTh 0T BAC 0TKA3aTbCs OT CBOUX
npaB, 4ToObl 3apPErncTpUpPoBaTLCA B NPOrpaMme Um
NoyYUTb CTPAX0BOE MOKPbITHE.

3anpert Ha packpbiTue HGOpMaL MK
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Mbl He Byaem pa3rnallaTth Bally MeAULMHCKYIO 1
NINYHYI0 MHGOPMaLMIo 06 abopTe No 3anpocy cyaa
WY NO APYromy 3anpocy B COOTBETCTBMM C 3aKOHAMM
APYroro LitaTta, KOTOpble HapyLWatoT Ballv NpaBa B
pamKkax 3akoHa 0 3alluTe KOHPUAEHLNANbHOCTN B
OTHOLLEHWI BONPOCOB PENPOAYKTUBHOCTU.

Mbl He Byae M pa3rnawarb MeanLUMHCKYO
NHbopMaumio 0 peberke, KOTOPbIN NOMyYaeT
MeANUMHCKNe YCAYrn N0 NOATBEPXKAEHUIO NONa,
a TaKxe NcuxmnaTpuyeckme yCiyr B pamkax
NOATBEPXAEHNS NONa B OTBET Ha Ntobble
rpaXaaHCKNe UCKK, BKIKYas NOBECTKY OT
3apy0EXHbIX MHCTAHUMI.

Mbl He Byaem nNpefocTaBNATb MEANLIMHCKYIO
NHGOPMALMIO 3aNPOCUBLLNM €€ INLAaM Uan
OpraHu3aumnsam, eCiv 3aKoH Apyroro Ltara
pa3peLlaer nofady rpaxjaHCckoro Ucka B OTHOLLEHUM
nonyyeHus pebeHKom Tepanum au NCUXMaTpuyeckoi
NOMOLLY B OTHOLIEHUM NOATBEPXAEHMS NMONA.
Monyyatb CNUCKW UL U OPraHN3aLiA, KOTOPbIM Mbl
npeaocTaBnsem MHGopPMaLMo.

Bbl MOXeTe NonpocuTb NpefoCTaBUTb BaM NepeyeHb
(0TYeT) CUTYaLIMIA, B KOTOPbIX Mbl COO6LLLAN
NHGOPMALIMIO 0 BAC, 3a WECTb 1eT, NPeALWeCTBYOWMUX
3anpocy, C yKazaHWem uL, U NPUYMH NpefocTaBNeHuns
AaHHbIX.

Mbl npeaocTaBUM AaHHble 000 BCeX hakTax
pasrialenns Balen nHpopmaumumn, Kpome CBefeHui
006 onnarte, NeYEHUN 1 0EATENbHOCTM B paMKax
MeANUMHCKOrO 00CNYXNBAHNS, @ Takxe 0 paae
HEKOTOPbIX APYrMX Cly4aeB packpbITusg MHGopmaLumum
(HanpuMep cienaHHbIX No Balle npocboe).
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Bawwn gaHHble. Balum npaBa. Hawww 00693aHHOCTM.

« Mol npefocTaBnsemM oayH OT4eT B rof 6ecnnaTtHo,
OAHAKO NP NOBTOPHOM 00PaLLEHNN C TaKUM
3aNpoCcoM B TeyeHne 12 mecaueB 3a ycnyry byaet
YCTQHOB/IEHA pPa3yMHas Naata, UCX0A4dA U3 3aTpaTt Ha
ee npefoCTaB/IEHNe.

Monyuntb KONKIO HacToALWErO YBEAOMNEHMS O
KOHOMOEHLMANbHOCTH

Bbl MOXeTe B Nto6oe BpeMs NONpPoCUTb HAC NPeAoCTaBUTh
BaM GYMaXHYt0 KOMWI HacTosALLero YBeoMAeHUs, aaxe
eCNV Bbl COTNMAaCUANCh NONYYaTb Ero B 31eKTPOHHOI
dopme. Mbl B KpaTuaiilune CPOKW NPeaocTaBiM BaMm
OyMaXxHY0 KOMMO [IOKYMEHTa.

Bbi6patb npeactaBuTeNs, KOTopblii GyaeT AencTBoBaTh
OT BalLEero UMeHu

« Ecnn Bbl Bbigann Komy-1mbo 4OBEPEHHOCTb Ha
NPUHATAE MEAULMHCKMX PELUeHUIA NN eCnny
BAC €CTb 3aKOHHbI OMEKYH, TaKOE NINLIO MOXET
OCYLLIECTBNATL BaLLM NPAaBa 1 NPUHUMATL peLleHuns
B OTHOLUEHWUM NCNOb30BAHNA BaLLE MEINLIMHCKON
nHbOpMaLmnN.

«  Mbl 0693aHbl yOeaNTbCSH B TOM, YTO TaKOe UL
06nagaer yKasaHHbIMU MOTHOMOYUAMM 1 MOXET
[e/CTBOBATb OT BALLEr0 UMEHN, MPEX/e YeM
npeanpuHUMaThb Kakne-nmbo aencTaus.

Mopatb xanoby, ecnm Bbl cuMTaeTe, YTO BaLIM NpaBa
OblNIN HapyLLEeHbI

+ Bbl MOXeTe noaathb xanoby, ecav Mbl Hapy LMW BaLLN
npaBa, CBA3aBLUNCb C HAMI MO KaHanaM, yKa3aHHbIM
Ha CTpaHwuLe 7.

« Bbl MOxeTe nogartb xanoby B U.S. Department of
Health and Human Services Office for Civil Rights,
oTnpasuB n1ncbmo Ha aapec 200 Independence
Avenue, S.W., Washington, D.C. 20201, no3BoH"B no
TenepoHy 1(877) 696-6775 nnn uepes caint
hhs.gov/ocr/privacy/hipaa/complaints/.

« Bbl He Oynete noaBepratbCs NpecneoBaHNsaM C
HalWEen CTOPOHbI 3@ NOAAYY Xanoobl.
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BaLun BO3MOXHOCTH

B OTHOLIEHUM HEKOTOPOI MeAULIMHCKOW MHOPMaLMK
Bbl MOXKETe COOOLUTb HaM CBOM NoXenaHus
OTHOCUTE/IbHO TOT0, KaKue CBeieHUS Mbl MOXXEM
packpbiBaTb. EC/y BAC €CTb NOXeNaHNs OTHOCUTENBHO
TOr0, KaK Mbl AOMXHbI pa3rnallaTb Ballu AaHHble B
OMWUCAHHbIX HIXE CUTYaLNSX, CBAXMTECH C HAMU. Mbl
BbIMNO/IHAM BaLLMW YKa3aHNS.

B yka3aHHbIX HUXe CUTYaLmMsX Yy Bac eCTb NpPaBo
notpe6oBaTb OT HAaC:

« Coobuatb MHGOPMaLMIO Baller cembe, 6IM3KNM
APY3bAM W NPOYMM INLAM, YUYACTBYHOLLMM B BaLLIEM
NeYeHUn 1 onnaTe PacxonoB

« Coobuatb MHGOPMALMIO B PaMKax MOMOLLM NpK
CTUXUIAHBIX 6eACTBUSAX

Ecnm Bbl HE B COCTOSIHMM COOOLLIMTL HAM CBOM NOXENaHN4,
HanpuMep ecnn Bbl HAX0ANUTECH 63 CO3HAHMUS, Mbl MOXEM
NPOAOMXAaTb PACKPbIBATh BaLLM JaHHbIE, €CIM NOCYUTAEM,
YTO 3TO COOTBETCTBYET BaLUNM MHTEpPECAM. Mbl Takxe
MOXEM PaCKpbIBaTb BaLLUW AaHHbIE, €CAN CYLLLECTBYET
HeoO6X0ANMOCTb NPeA0TBPATUT HEMUHYEMYIO U CEPbE3HYIO
Yrpo3y 3[10p0OBbI0 1K 6e30NaCcHOCTM!.

B yKkazaHHbIX HUXe CnyyYasix Mbl HUKOT4a He pacKpbiBaeM
BALUMX AaHHbIX 6€3 Balero NMCbMEeHHOro paspeLLeHus:
- PeknamHbie uenm

« [lponaxa aaHHbix (xots SFHP Care Plus He Topryet
nepCcoHanbHbIMKU 1aHHbIMK)

Ucnonb3oBaHue v pasrnalweHume
UHPOPMaLMMN C HaLEeN CTOPOHDI

Kak Mbl 06bIYHO UCO/Ib3YEM WU PACKPbIBAEM
BALUM MEAUUNHCKNE AAHHbIE?

OO6bIYHO Mbl UCMONb3YEeM 1 PACKPbIBaEM BaLLly
MeLULMHCKYI0 MHOOPMALMIO CNIeayoLLNM 00Pa3oM.
Mbl nomoraem KoopAUHUPOBaTb NPeAoCTaBNSEMOE BaM
neyeHue

+  Mbl MOXeM MCNOMb30BaTh BALLY MEANLUHCKYIO

NHOOPMaLMIO 1 coo0WaTh ee CneunanncTam, KoTopble
3aHMMAIOTCA BALLUM S1eYeHUEM.

Mpumep: Ball Bpay HanpaBnger HaMm MHOopMaLKIo 0
BalleM [MarHo3e v nnaxe neyexns, Ytodbl Mbl CMOI/N
OpraHu30BaTh NpPeAoCTaBEHNE LONOMHUTENIbHBIX YCAYT.
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Bawwn gaHHble. Balum npaBa. Hawww 00693aHHOCTM.

Mbl ocyuwecTeideM Hally 0eAaTe/ibHOCTb

«  MbI MOXeM UCNoNb30BaThb Bally MHGOPMALMIO ANs
OCYLLLECTBNEHNS [edTeNbHOCTM HaLLe opraHn3aLmm 1
CBSI31 C Bamy Npu HEOOXOANMOCTH.

« Ham He paspeluaeTcs UCnonb3oBaTh FreHeTUYECKY
NHOOPMaLIMIO, UTOObI PeLLaTh, NPEA0CTaBUM I Mbl
BaM MOKPbITHE, U ONPefEeNaTh LeHy TaKOro NoKpbIThs.
310 TPEOOBaHME He PACNPOCTPAHSAETCS Ha MaHbl
[I0NFOBPEMEHHOTO MEANLIMHCKOrO YXO/a.

Mpumep: Mbl NCNONb3yeM Bally MeAULIMHCKYIO
MHOOPMALMIO N5 NOBbILEHNS Ka4eCTBa 0OCNYXMNBAHMS.

Mbl onnayvBaem Balle MefgULMUHCKOe 06CJ1Y)KVIBBHVIG

«  Mbl MOXEM 1CNOMb30BaTH 1 PacCKpbIiBaTb BallK
MeOMUMHCKNE AaHHble ANS UeNei onnatbl Bawero
MeanynHCKOro OﬁCﬂy)KVIBaHI/IFI.

Hanpumep: Mbi coobuiaeM Balv AaHHble B NiaH
CTPaX0BaHNA CTOMATONOMMYECKNUX YCAYT N9 KOOPANHALMM
ON/aThbl NO/YYEHHbBIX BAMU YCAYT.

Mbl ynpaeisgem Ballum njiaHOM MeanUnNHCKOro
CTpaxoBaHuga

« MbI MOXEM CO006UIaTb Bally MEAULMHCKYIO
MHGOPMALMIO CNOHCOPY BaLIero naaHa MeanuuHCKoro
CTPaxoBaHus ANs OCYLIECTBNEHNS YpaBIeHus
NNaHoM.

Mpumep: Pabotogatesin 1 npoyre opraHu3aLnm
GUHAHCPYIOT NPOrPaMMbl MEANLIMHCKOrO CTPaX0BaHMS.
311 paboToaatenu UK CNOHCOPbI 3aKKYaK0T
[0roBopa o cotpyannyectse ¢ SFHP Care Plus B

Lensx npefocTaBneHuns BaM yCayr u ux onnatbl. Mol
MOXEM YyBEeOM/IATb CNOHCOPA NAaHa B C/iyyae Ballero
3aUMCNIEHNS B N1AH UK UCKKYEHNS U3 Hero. Mbl Takxe
MOXeM CO00LaTb Bally MEANLNHCKYIO MHGOPMALKIO,
4TOObI CNOHCOP NA1aHa MOT NPOBEPUTL Ka4eCTBO PaboThl
SFHP Care Plus. CnoHcop cornataetcs ob6ecneynBatb
KOHOMAEHUMANBHOCTL M 6€30MacHOCTb Ballel
MeIULMHCKOW nHbOopMaLmK,
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Kakum eLe 06pa3omM Mbl MOXXEM UCIO/Ib30BATb U
pasraawark Bally MEAUUNHCKYIO MHGOpMaLno?

Mbl meem npaBo 1 0693aHbl NPef0CTaBNATh Ballly
MEeINUMHCKYI0 MHGOPMALMIO UHBIM 00pa30M — 0ObIYHO
B LieN1AX YA10BNETBOPEHNS 00LLIECTBEHHbIX MHTEPECOB,
Hanpumep, B pamkax 00LLeCTBEHHOr0 34PaBOOXPaHeHNs
WAW nccnepoBaHmnii. Mbl 0693aHbl CO6M04aTh
MHOMOYUCNIEHHbIE NPEAYCMOTPEHHbIE 3aKOHOM YC/10BMS,
npexae Yyem nepeaaBaTb BallK AaHHbIE B TAKUX LENSX.

bonee nogpobHas MHGopMaLMs LOCTYMHA Ha caiiTe
hhs.gov/hipaa/for-individuals/notice-privacy-practices/
index.html

Mb! npegocTaBisem NOMOLLb Mo BONpocam
006L1eCTBEHHOr0 310POBbSA M 6€30MNaCHOCTH

MbI MOXeM Co06LLaTh Bally MEANLMHCKYO MHOOPMALNIO B
ONpeAeneHHbIX CUTyaLNUax, Hanpumep:

« [lpodunakTnka 3aboneBaHui

« CopeWctBne B 0T3bIBE NPOAYKLNN

- [lpenoctaBneHne OTYUETOB O HEXeNATe TbHbIX
peakuysax Ha npenapartbl

« CoobLeHne 0 NoJ03PEHNSAX B XECTOKOM 00paLleHnu,
XanaTHOCTW UV JOMALLIHEM HACKANK

« [lpenoTtBpalleHne Uy CHUXKEHNE BEPOSTHOCTH
Cepbe3HOii Yrpo3bl AN Ybero-n1bo 340p0OBbS UK
6e30nacHoCTH

Mbi npepocTaBnseM UHGOPMALMOHHBIE YCNYTH,
3a4ncnieHmne B NN1aH, KOOPAUHUPOBaHWE MEAULMHCKOTO
06CcnyXuBaHua U BeeHue pen:

«  Mbl MOXeM NpeaocTaBnaTh Bally MHOOPMALIMIO
APYriM rocyapCTBEHHbIM NPOrpamMMam, Hanpumep
Covered California, ang paboTbl C HAaCENEHUEM,
3a4nCNeHNs B N1aH, KOOPAMHUPOBAHMS
MeANLMHCKOro 00CNYXNBAHNS U BEAEHNS Aen.

B cnyyae nopgaumn anennauum no pewenuto DHCS:

«  Mbl MOXeM coobulaThb Balwy MHOOPMALMIO, eC/in Bbl
WMV BaLl NOCTABLLUMK MeAULMHCKIX YCNYr nofaet
anennaumto Ha pewexne DHCS oTHOCKUTENBHO BaLlero
MeAMLMHCKOro 00CNYXMBaHNS.
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Bawwn gaHHble. Balum npaBa. Hawww 00693aHHOCTM.

B cnyyae nopaum 3asBKM Ha NonlyYeHMe NOIHOrO
cnektpa ycnyr Medi-Cal:

+ Ecnv Bbl noaaete 3a9BKY Ha NONyYeHne NoHOro
cnektpa ycnyr Medi-Cal, Mbl O/MKHbI NPOBEPUTD
BaLL MMMUTPaUMOHHBbIN cTaTyc yepes Citizenship and
Immigration Services (USCIS).

Mpwu perucTpauuu B NnaHe peryampyemoro
MeULMHCKOro 06CyXNUBaHUS:

« Ecnv Bbl NpucoeanHsieTecb K HOBOMY MnaHy
PEryANPYEMOro MeANLMHCKOro 06CNYXNBaHMS, Mbl
MOXEM COOOLLMTb BaLly MHGOPMALIMIO B TOT NaH
ANS KOOPAMHUPOBAHNS MeANLMHCKOro 06C1yXNBaHMS
n ob6ecneyeHns: CBOeBPEMEHHOM0 NOYYeHUs BaMu
HeoOX0AMMbIX YCAYT.

Mbl ocywecTtenigdeM ynpasieHue Hale I'IpOI'paMMOﬁZ

«  Mbl MOXeM coobuaThb Bally MHOOPMALMIO HALIWM
areHTam, KOTopble NoOMOratoT ynpaBndTb HaLlen
nporpamMMoil.

MbI geiicTByeM B COOTBETCTBUM C 0COOLIMY 3aKOHAMMU:

CyLLECTBYIOT 0COObIE 3aKOHbI, KOTOPbIE 3aLLMLLA0T
HEKOTOpbIe TUMbl MeAULMHCKOA MHOOPMALIMK, Hanpumep
CBSI3aHHbIE C OXPaHOW NCUXNYECKOTO 300POBbS, eYeHnEM
PACCTPOICTB, BbI3BAHHbIX YNOTPEONEHUEM NCUXOAKTMBHbIX
BELLECTB, a TaKXe ¢ aHanu3ammu u nevyennem HIV/AIDS. Mol
BbINO/IHAEM TPeOOBaHNA TakMX 3aKOHOB, EC/IN OHN CTPOXE,
yeM TpeboBaHUA HACTOALLErO YBEAOMEHMS.

Mbl npoBOAUM UCCNefoBaHUSA

«  Mbl MOXeEM NCNoNb30BaTb UK COOOLLATL BaLly
MeAMLMHCKYI0 MHGOPMALIMIO B LIENSX NPOBeAeHUS
MeULNHCKNX UCCNe0BaHNIA.

MNpaBuna o6mMeHa nHpopmauuen

- [IpaBnna obmeHa uHGopmaLyen 0693bIBaAOT MAaHbI
perynmpyemoro o6cnyxnanus Medi-Cal, ogHnm v3
KOTOPbIX ABASIETCS Hall NAaH, NpeaoCcTaBNATh Bam
onpefeneHHble MeULMHCKNE [1aHHble 3@ Nepuof
0,0 NATW N1ET, CN Bbl 3anpallvBaeTe nx yepes
BblOpaHHOE BaMy CTOPOHHEE NPUIOXEHNE.

« CTOpOHHEE NPUIOXeHNe Bbl BbIOMPAeTe Ha CBOEM
cMapTdoHe.

« CTOpOHHKE NpunoxeHns 0653aHbl COONOAATH
Tpeb0oBaHMA NO 3alluTe BaluMX AaHHbIX. bonee
noapo6Haa UHGopmMaLWs OOCTYMHA B pasaene
«[lone3Haa MHpopmaLuys AN9 y4aCTHUKOB MaHay Ha
Hallem cante.
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«  Mbl He 0TBeYaeM 3a BbIOPaHHOE BamMy CTOPOHHEE
NPUIOXEHNEe 1 He HeCeM OTBETCTBEHHOCTY 3a
BALLUM [aHHbIE NMOC/Ee UX Nepeaayn CTOPoOHHEMY
NPUIOXEHNIO MO BaleMy 3anpocy.

Mbi npupgepxuBaemcs Tpe6oBaHUN 3aKOHA

Mbl 06513aHbI C000LLATb CBEAEHNS O BAC, €CAN 3TOro
Tpebyet deaepanbHoe 3aKOHOAATENNbCTBO MW 38KOHbI
wrata, B Tom uncne B Department of Health and Human
Services, eCn OHK 3aX0TAT YOEANTHCS B TOM, YTO Mbl
cobnogaem denepanbHOe 3aKOHOAATENbCTBO O 3aLiuTe
JaHHbIX.

« OTBEYaEM Ha 3anpocChl 0 TPAHCMAAHTALNN
OpraHoB 1 TKaHel 1 B pamMKax COTPYAHWYEeCTBa C
naTo/0roaHaTOMaMu UK COTPYAHMKAMM MOXOPOHHbIX
Otopo.

«  Mbl MOXeM coo6UWaTh Bally MEANLNHCKYIO
NHOOPMALIMIO OPraHn3aUmnam, 3aHUMatoLLMMCS
NOWUCKOM AOHOPCKMX OPraHoB.

«  Mbl MOXeM coobLaTh MeULMHCKYIO MHOOPMALIMIO
cynebGHOMY CNefoBaTesto, NaToa0roaHaToMam uan
COTPY/HMKAM NOXOPOHHOr0 BOp0 B C/lyyae CMepTy
YYACTHWKA M1aHa.

Mb! ucnonHsem Tpe6oBaHUA O BbiniaTe
KOMNeHcaumii paboTHMKaM, OTBEYaeM Ha 3anpochbl
NPaBOOXPAHUTENbHbIX U APYrUX FOCYAAPCTBEHHbIX
OpraHoB

Mbl MOXEM 1CMONb30BaTh MM COOOLLATh Bally
MeAULMHCKYI0 MHOOPMALIMIO B CeAYIOWMX CUTYaLINSX:

.- B PpaMKaXx yaoB1eTBOPEHNA NCKOB MO BbliMn/iaTe
KOMneHcaunm pa6OTHMKaM

« B uenax obecneyeHuns 3aKOHHOCTY UK
npeacTaBuTENSaM NPaBOOXPAHNTENbHbIX OPraHOB

« OpraHu3zauysam no KOHTPO/IO 3a 340POBbEM
O/ BbINO/IHEHUS NPEAYCMOTPEHHbIX 3aKOHOM
MeponpuaTuin

« B uenax ocyuiectBnennsd onpeneneHHbix
NPaBUTENbCTBEHHBIX QYHKLMI, HAMPUMEP CO CTOPOHDI
BOEHHbIX BEJIOMCTB, OPraHOB HaLIMOHA/bHOM
6e30MacHOCTM UK CyxObl OXPaHbl NPe3naeHTa

Mb! ucnonHsem Tpe6oBaHUA B paMKax CyAe6GHbIX UCKOB
¥ npoueccoB

«  Mbl MOXeEM nepefaBatb Bal MegnumMHCKMe daHHbIe
B CBA3N C Cyﬂ.e6HbIM NN agMMHUCTPATUBHbBIM
pacnopaxeHnem nnm NOBECTKOM B cyn.
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Bawwn gaHHble. Balum npaBa. Hawww 00693aHHOCTM.

Hawwn 006s3aHHOCTH

CornacHo Tpe60oBaHNAM 3aKOHa Mbl 0043aHbl
cobMoaaTb KOHGMAEHUMANBHOCTb BaLLEN
MEeONLMHCKO nHopMaLmn n obecnednsatb ee
3aLLUunTy.

Mbl HEMEAIEHHO YBEAOMUM BAC B C1yYae BbISIBNEHUS
bakTa yTeukn MHGopMaL MK, B pesynbrate KOTOporo
MOrn1a NOCTpaaaTb KOHOUAEHLMANbHOCTb UK
6e30MacHOCTb BaLLMX JaHHbIX.

Mbl 0oMXHbI cCOOMtoAaTh 0093aHHOCTY W NPaBKUIa
3aLLNTbl KOHOMAEHLNANBHOCTH, N3NIOXKEHHbIE B
HacTosLem YBeJOMAEHNM, @ Takxe NpeaoCTaBuTb
BAM 3K3eMNIAp AaHHOrO AOKYMEHTa.

B cootBetcTBUM C [TpaBunamm oOMeHa nHdopmaumen,
eC/m BbIOpaHHOE BaMu CTOPOHHEE MPUIOXEHNe
npeacTaBager yrpo3y Hawen HGopMaLMOHHOM
0e30MacHOCTU, Mbl He 0093aHbl NepefaBaTb 3TOMY
NPUIOXEHWIO BALLM [JaHHbIe.

Mbl He Byaem 1Cnonb30BaThb UK pa3rnawarb

BaLLK JaHHble B LIENSIX, OTINYHbBIX OT M3/1OKEHHbIX

B HAaCTOALLEM YBEAOMIEHNN, 3@ NCK/TIOYEHNEM
C/Ty4a€eB HaNN4Ms OT BaC NCbMEHHOIO PaspeLleHus
Ha pa3rnawenne nHhopmaumn. ECam Bbl paspelwnte
HaM UCNONb30BaTb W Pa3rnalaTb BallW AaHHbIE, Bbl
MOXeTe B /11000€e Bpems U3MeHUTb CBOE PeLLeHue.
Bam cnepyet cOOOLWMNTb HAM O TaKOM M3MEHEHNN HaM
B NCbMEHHO Gpopme.

Cesxxutecb ¢ SFHP Care Plus no agpecy:

SFHP Care Plus

Attn: Chief Officer, Regulatory Affairs and Compliance
P.O. Box 194247

San Francisco, CA 94119-4247

1(415) 539-2273
nnn 6ecnnaTtHo no3soHuTe no Homepy 1(833) 530-7327

Cesaxurecb ¢ Cekpetapem Health and
Human Services no agpecy:

Secretary of Health and Human Services

Office of Civil Rights

200 Independence Avenue SW Room 509F, HHH Building
Washington, D.C. 20201

TenedoH: 1(877) 696-6775

O6partutecb K UHCNeKTopy No Bonpocam
KOHOMAEHLMNANbHOCTU AAHHbIX B
Department of Health Care Services

no agpecy:

Privacy Officer

c/o Office of Legal Services
Department of Health Care Services
P.0. Box 997413, MS 4722
Sacramento, CA 95899-7413

TenedoH: 1(888) 866-0602

bonee noapobHasa nHGopmaLms npeacTaBNeHa Ha caiTe
hhs.gov/hipaa/for-individuals/notice-privacy-practices/
index.html

Email: privacyofficer@dhcs.ca.gov

N3MeHeHna B N0N0XeHUAX HacTosALWwero
YBepomneHnusa

Mbl MOXeM BHOCUTb M3MEHEHMS B NOMOXEHNS aHHOTO
YBeJOMNeHMS, 1 3TV U3MeHEeHNs ByayT pacnpoCTPaHATbCS
Ha UMEIOLLMECS Y HAC INYHble aHHble YYaCTHUKOB. HoBoe
YBejoM/IeHne NpeocTaBaseTcs no 3anpocy, C HUIM MOXHO
03HAKOMUTbCA Ha HALLEM CaiiTe, U Mbl TaKXe OTNPaBUM €ro
BaM Mo noyTe.
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