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Bang chirng Bao hiém va Mau cho phép
Tiét 16 Thong tin Healthy Workers HMO

Bang chirng Bao hiém va Mau cho phép Tiét 16 K&t hop
BAN HIEU CHINH
Ngay 1 thang 2 nam 2026

Healthy Workers HMO da thuc hién mét sé thay dGi vé chuong trinh. Noi dung thay déi duwac
ghi cha dudi day. Vui 1dbng doc nhitng thay déi nay va luu tai liéu nay cung vdi Bang ching
B&o hiém va Mau cho phép Tiét 16 Thong tin 2026 Healthy Workers HMO.

N&u quy vi c6 thdc mac vé céac thay d6i trong Bang chirng Bao hiém va Mau cho phép Tiét 16
Théng tin Healthy Workers HMO thi vui long goi cho Phong Dich vu Khach hang ctia San
Francisco Health Plan theo s6 1(415) 547-7800 (dia phuong) hoac 1(800) 288-5555 (mién phi),
Th& Hai-Th& Sau, 8:00am-5:00pm. Ngudi dung TTY c6 thé goi sd 711. Nhan vién cla ching
t6i c6 thé hé trg bang ngén ngi clia quy Vi.

Quyeén loi Thubc ké toa

Thay déi vé quyén loi Healthy Workers HMO sé c6 tir ngay 1 thang 2 ndm 2026. Théng
tin sau diy da dworc thém vao cdc muc “Thudc Ké toa” va “Quy trinh xin Uy quyén
Trwoc cho Tiém thuéc tiy” bat dau tir trang 47:
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troong-va-duee FBDA-phé-duyétphue SFHP yéu cau phai cé Uy quyén Trudc
vi-eho-viée-chan-dodn—Céae-san cho cac liéu phap thuéc duoc ké toa ngoai
phém-thubepha-ché-nay-ctingphai gidi han cia Danh muc thudc, thudc co yéu
duoe-chtrng-minhaantoan,hiéu cau Liéu phap Ting bude va cac thuée

khong duoc liét ké trong Danh muc thudc
(“Thudc ngoai Danh muc”). Néu cd yéu cau

001791BVI 1225



. .
------

Liéu phap Tung budc duoc liét ké trong
Danh muc thuéc cho moét loai thudc cu thé
thi SFHP c6 thé yéu cau quy vi thir mot
ho&c nhiéu loai thuéc khac dé€ diéu tri bénh
trang clia quy vi trudc khi SFHP bao tra
cho thuéc dé. Néu mudn bao trd cho mét
loai thudc cu thé trude khi thir cac loai
thudc khac thi quy vi hoac Bac si cua quy
vi cO thé ndp yéu cau ngoai lé Liéu phap
Tung budc. SFHP sé xir ly cac ngoai 1é
cla Liéu phap Ting budc va yéu cau st
dung thudc ngoai Danh muc cling quy trinh
nhu Uy quyén Trudc.

Phai dién mau don Uy quyén Trudc (PA)
ctia SFHP dé bat dau quy trinh Uy quyén
Truwde. Mau don Uy quyén Trudc cia
SFHP c6 thé dugc bac si ké toa, phu ta
bac si hodc dugc si dién. Co thé tim thay
mau don PA SFHP trén trang web cla
SFHP tai dia chi sfhp.org.

Ngudi ké toa, duoc si hoac Hoi vién co thé
gui don yéu cau da dién day du thong tin
cho SFHP theo 3 cach:

1. Fax yéu cau tdi Medimpact theo s6
1(858) 790-7100

2. Yéu cau qua dién thoai:
1(877) 633-7943

3. Yéu cau qua web: Bac si co thé
gui yéu cau truc tuyén thong qua
https://mp.medimpact.com/emrf

Dudc si va/hoac Giam doc Y khoa sé xem
xét cac mau don xin Uy quyén Trudc va
quyét dinh chap thuéan, chap thuan kém
theo thay déi, tir chGi hodc yéu cau bac si
cung cap thém thong tin.

Néu don yéu cau da cd da thong tin thi cac
yéu cau tiéu chuadn sé dudc xem xét trong
vong 72 gid. Khi co Trudng hop Khan cép,

yéu cau sé dudgc giai quyét cap toc va
dugc xem xét trong vong 24 gid.

N&u mau don xin Uy quyén Trudc duoc
phé duyét, thi mot thong bao sé duagc gui
qua fax dén ngudi ké toa da gl mau don
xin Uy quyén Trudc va thudc sé duodc
SFHP bao tra. Néu don Uy quyén Trudc bi
tlr choi hodc thay dai thi SFHP sé gl thu
cho quy vi va Bac si ké toa. Thu nay sé
néu rd ly do dan dén quyét dinh clia SFHP.
Chung t6i cling gtti kém hudéng dan vé
cach khang nghi néu quy vi khong déng y
vdi su tlr chdi clia ching t6i hodc thude
hay diéu tri thay thé duwgc dé xuat va cach
co thé yéu cau mot t6 chire danh gia doc
lap ti€n hanh danh gia.

Néu quy vi khong dong y vdi quyét dinh
clia SFHP thi quy vi c6 thé ndp don khang
nghi 1én SFHP hodc yéu cau mot t6 chirc
danh gia doc lap ti€n hanh danh gia. D&
biét thém thong tin, hdy xem phan “Thu tuc
Khi€éu nai va Khang nghi” & trang 62.
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