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La Hai vién cliia San Francisco Health Plan, quy vi rat quan
trong véi ching toi. Ching toi mudn chdc chan quy vi nhan
dugc nhimng dich vu cham séc suc khoe can thiét khi quy vi can.
Néu quy vi c6 thac mac vé quyén lgi chdm soc suic khde, co van
dé vé dich vu hodc can trg gilip trong viéc nhan dich vu, vui
long goi cho chung toi.

Dai dién Dich vu Khach hang lam viéc tir Thir Hai dén Thir Sau,

8:30 séng dén 5:30 chiéu tai mot trong cac s6 dién thoai sau day:

Cudc goi tai Pia phuong..........cevveeeeeeeeeeeeeeresesss, 1(415) 547-7800

CUOC goi MIEN PHI oo 1(800) 288-5555

TTY cho Ngugi Biéc, Khiém Thinh

hodC KNIEM ThANN oo 1(415) 547-7830

Teladoc® la quyén lgi mién phi cé san khi quy

vi khéng gdp dugc bac si clia minh................... 1(800) 835-2362 -

Puong day Y ta Trg gitip clia Chiing t6i ludn :Z;

san sang 24 gio/ngay, bdy ngay/tuan............. 1(877) 977-3397 3

. , =4

Quy vi c6 thé tim thay cau trd |6i cho nhiing cau hoi thuong gdp trén =

trang web cuia chung toi tai sfhp.org. Khong gui thong tin suc khde ca
nhan qua email. Lién lac véi ching téi qua trang web an toan va bdo
mat tai sfhp.org/customerservice.

sthp.org | 1(415) 547-7800 5



Gidi thiéu vé Cam nang nay

Cam nang Hoi vién nay co thong tin vé dich vu khach hang duoc
San Francisco Health Plan cung cap va huéng dan vé cach quy vi co
thé nhan dich vu cham soc stic khoe dugc bao trd béi chuong trinh
Healthy Workers HMO. Cam nang nay giai thich cach San Francisco
Health Plan va mang ludi bac si, nhom y khoa va phong kham cung
phoi hop lam viéc nhu thé nao dé bao dam quy vi nhan duoc su
cham séc stic khde c6 chat lugng cao nhat phu hgp véi quy vi.

Mot s6 tir trong Cam nang nay c6 nghia dac biét. Quy vi ¢ thé tim thdy nghia
clia nhiing tir nay trong phan Dinh nghia ctia Cam nang nay & trang 51.

»

Céc L6p Giao duc Stic khde theo Nhém MIEN PHI -
Pang ky ngay hom nay!

Cac 16p gido duc stic khde va an toan MIEN PHI, nhém hé trg va tai liéu
doc c6 san cho tat ca hoi vién cla San Francisco Health Plan.

Xem trang 47 dé biét chi tiét.
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Chuong trinh ctia Quy vi Hoat dong Nhu thé nao

San Francisco Health Plan (SFHP) la chuong trinh stic khoe cong dong
dugc cap phép cung cap bao hiém cham soc stic khoe gid haop ly
cho nhiing gia dinh cé thu nhap thap va trung binh. Trong chuong
trinh cham soc st khde co quan 1y, Bac si Chdm soc Chinh clia quy
vi (PCP), phong kham, bénh vién va bac si chuyén khoa cting lam viéc
dé dam béo stic khde t6t nhat co thé cho quy vi.
Chung t6i c6 trach nhiém lién két quy vi véi tat cd cac dich vu cham soc
suic khoe dugc bao tré bai chuong trinh Healthy Workers HMO.
= Chung t6i lam viéc vai cac bac si, phong kham, bénh vién va tiém
thudc tay dé bao dam quy vi nhan dugc dich vu cham séc stc khoe
quy vi can, khi can dén ching
= Chung t6i thanh todn cho cac dich vu chdam soc suc khoe dugc bao tra
bai chuong trinh Healthy Workers HMO
= Chung t6i bdo dam cac bac s, bac si chuyén khoa, y ta va chuyén vién
cham soc stic khde khac clia chiing t6i cung cap dich vu cham séc stic
khoe co6 chét lugng cao nhét
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= Nhom Dich vu Khach hang ctia ching t6i gilp tré 16i moi thac mac cla
quy vi hodc cac van dé vé quyén lgi va dich vu

= Ching tdi cung cdp thdng tin vé cach dé quy vi tiép tuc bao hiém
chdm soc suc khoe ctia minh

= Quy vi c6 thé chon béc siriéng (Bac st Cham soc Chinh) hodc phong kham

= Chung t6i chia sé thong tin gilta cac bac si va bac si chuyén khoa, dong
thoi dua ra hudng dan bang ngén ng ma quy vi hiéu

= Chung t6i c6 mé& céc I6p gido duc stic khde theo nhom mién phi, nhu
I6p cai thudc 13, ki€m sodt bénh tiéu dudng, cach lam cha me, kiém
soat bénh suyén, stc khoe phu n, vv.

= Trang web clia ching t6i ¢ thém thong tin vé cac quyén Igi va gidi
ddp cac cau hoi thusng gap nhét ctia quy vi. Truy cap trang web clia
chung téi tai sfhp.org.

= SFHP tuan thd luat dan quyén Lién bang hién hanh va khong phan
biét d6i xr dua trén chiing toc, mau da, nguén goc quéc gia, tudi tac,
khuyét tat hodc gidi tinh

sthp.org | 1(415) 547-7800 7



Dich vu Khach hang

Dich vu Khach hang clia San Francisco Health Plan san
sang ho trg quy vi bang ngon ngtr clia quy vi. Ching
@ ti gidi dap nhimg thac mac vé quyén loi va dich vu
chdm séc suic khoe. Chung toi cling gidp quy vi gidi
quyét nhimg véan dé c6 thé gap phai vai dich vu cham soc stic khoe
clia minh.
Dai dién Dich vu Khach hang lam viéc tir Thi Hai dén Thir Sau,
8:30 sang dén 5:30 chiéu tai mot trong cac s6 dién thoai sau day:

Cudc goi tai Dia phuong........ccccccceeceeeeceeecessreree. 1(415) 547-7800
CUOC goi MIEN PhI oo 1(800) 288-5555
TTY cho Nquai Biéc, Khiém Thinh

hodC KNIEM ThANN oo 1(415) 547-7830

Ly do Goi cho Dich vu Khach hang
= Chon hodc thay doi bac st hodc phong kham clia quy vi
= Nhan Thé Hoi vien mdi
= Nhan Danh muc Nha cung cép dich vy, Bang ching Bao hiém, Ban Tom
tat Quyén lgi hodc nhiing tai liéu khac danh cho hoi vién
= Gilip lay hen véi bac si
= Tim hiéu vé quyén lgi thuéc ké toa clia quy vi
= Trg gilp vé van dé thanh toan
= Cap nhat dia chi hodc s6 dién thoai clia quy vi
= Gilip gia han bao hiém cham soc stic khoe clia quy vi
= Bdo cdo phan nan, van dé, hodc khiéu nai
= Nhan thong tin vé nguén luc suc khde cong déng
= Va hon thé nia

Quy vi c6 thé tim thdy cau trd 16i cho nhiing cau hoi thuong gap trén
trang web cuia chung toi tai sfhp.org. Khong gui thong tin suc khde ca
nhan qua email. Lién lac véi ching toi qua trang web an toan va bao mat
tai sfhp.org/customerservice.
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Quyén loi Y khoa tU xa (o)

Mién phl' TELADOC.

Tiép can bac si, du ngay hay dém, bang dién thoai hay
cudc goi video mat cach thuan tién tir nha ctia quy vi.

V6i dich vu quyén lgiy khoa tU xa
MIEN PHI ctia chung t6i, Teladoc, quy
vi s& nhan dugc dich vu chdm soc
clia béc si California-licensed bat cur
lUc nao, 24 gid/ngay tu dién thoai,
Ung dung dién thoai théng minh
hodc mady vi tinh clia quy Vi.

sfhp.org/teladoc

Bac si Teladoc ¢6 thé diéu tri nhitng van dé don gian nhu:

OO

= Khé Tiéu = Camlanh = Non 6i & Tiéu chay =NG&i man Da
«CacVandévé  «Cum = Dau mat Do, = \a c4c van
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Lung va Khdp NgUa Mat dé khac

Quy vi c6 thé yéu cau dugc néi chuyén véi bac stmét cach thudn
tién ngay tai nai c6 dién thoai hodc c6 ’ghé truy cap internet trong @
nha ctia minh. Bay la dich vu MIEN PHI va quy vi sé khong phai

chd t6i lugt. Bac ST ludn tic truc bat ké ngay hay dém. 2346/ 57
Goi cho Teladoc theo s6 1(800) 835-2362 hodc truy cap @
sfhp.org/teladoc.

Quy vi c6 thé goi Budng day Y ta Trg gilp clia chiing t6i bat cr Idc nao dé
noi chuyén véiy té dang ky dugc dao tao dé duoc gidi dap cac thdc mac vé
cham soc stic khoe clia quy vi. Dich vu nay mién phi va san c6 bang ngon
ng(r clia quy vi. Hay goi dén s6 1(877) 977-3397.

sthp.org | 1(415) 547-7800 9



Dich vu Théng dich vién

Quy vi c6 quyén duoc hudng dich vu théng dich vién mién phiva cd thé sir dung
thong dich vién bét c khi nao can dugc chdm soc y khoa. Quy vi cling cé quyén
khong st dung ban be, thanh vién gia dinh va thiéu nién lam thong dich vién cho
minh trir khi quy vi yéu cau cu thé. Quy vi cling c6 thé st dung thong dich vién
bét ci khi nao quy vi ndi chuyén véi dai dién clia San Francisco Health Plan.

Néu quy vi can théng dich vién, vui long thong bao trudc cho van phong clia
béc si, dé ho sdn sang cho cudc hen cta quy vi. Chung téi cling c6 thé gitp tim
bac si ndi ngdn ng(r clia quy vi hodc bac si cé thong dich vién lam viéc tai van
phong cua ho.

Dich vu Thong
dich vién

WW

B4t cur kh| Nao quy vi Quy vi
can dugc cham socy té

10 Healthy HMO



Dich vu Trang web

Néu cé internet, thi quy vi c6 thé truy cap

CIET ] vao trang web San Francisco Health Plan tai
sfhp.org. Trang web nay cé nhiéu théng tin hiiu
— ich va cong cu cho phép quy vi:

= Tra ciu thong tin vé quyén loi

= T3i tai liéu cho hoi vién

= Gidi ddp cho nhiing cau hoi thuong gap

= Xem thu thdng bao cho hoi vién, Vdn dé Stc khée cia Quy vi

= Nhan thong tin gido duc stic khde va nguon luc cong dong

= Biét duoc noi sé goi khi can dich vu nha khoa, nhan khoa va dich vu khac
= Nop don khiéu nai hodc bdo cdo van dé

= Va hon thé niia

Truy cap vao cong cu Tim kiém Nha cung cap Truc tuyén clia chiing toi tai
sfhpprovidersearch.org dé:

= Tim moét Bac si Chdm sdc Chinh
= Tim tiém thudc tdy gan nha hodc nai lam viéc clia quy vi

= Tim nha cung cap theo loai, chuyén khoa, mang lugi, ngén ngr nai,
gidi tinh, vi tri, v.v.

| ° B sthp.org

s
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Néu la hoi vién mdéi clia San Francisco Health Plan, quy vi sé dugc
nhan mot sé cong cu hitu ich trong thu dé gitp quy vi bat dau.
B6 ho6 so Chao miing

Tét ca hoi vien mai déu nhan dugc bo hé so chao ming qua buu dién.
Trong d6 c6 nhiing tai liéu quan trong danh cho héi vién, nhu Danh muc
Nha cung cdp va Bang ching Bao hiém gidi thich cac quyén lgi, quyén va
trach nhiém cta hoi vién San Francisco Health Plan.

Bang chiing Bao hiém

Bang ching Bao hiém c6 thong tin chi tiét vé cac quyén loi va dich vu
duoc cung cap thong qua chuong trinh clia quy vi. Néu can Bang chiing
Bao hiém, quy vi co thé goi cho Dich vu Khach hang hodc tai xudng tir
sfhp.org/HW/materials.

Danh muc Nha cung cap —
Danh muc Nha cung cap dich vu la danh v

sach tat ca bac si, phong kham, bénh vién,
tiém thuoc tay va cac nguon lyc khac phuc
vu chuong trinh clia quy vi. Biéu quan
trong la quy vi phai luu gitr danh muc nay,
trong trudng hop quy vi mudn thay doi
bac si cla minh.

Néu can Danh muc Nha cung cép dich

vy, hay goi Dich vy Khach hang hodc xem

i stporg ors pirkabgons moarakastang

thong tin bang Cong cu Tim kiém Nha cung e Lt
cap Truc tuyén clia ching toi tai sfhp.org.

Céng cu Tim kiém Nha cung

e oo

a— o] cap Truc tuyén

Quy vi cling c6 thé truy cap vao danh
muc Béc si, Bac si Chuyén khoa, Phong
kham, Bénh vién va Tiém thudc tay qua
trang web clia ching toi sfhp.org va suf
dung cong cu “Tim Bac s1".

i =

sfthp.org | 1(415) 547-7800 13




Thé Hoi vién

Tat ca cac hoi vien mai déu nhan dugc Thé Hoi vién
qua buu dién. Thé Hoi vién cla quy vi hGu ich trong
viéc cho phép nha cung cap dich vu cham séc suic
khde biét rang quy vi la hoi vién ctia San Francisco
Health Plan. Hay lubn mang theo Thé Hoi vién. Lubn mang theo thé
khi dén kham tai bac si hodc téi phong kham, phong cap clu va
tiém thuoc tay.

.°>

Dudi day la mau Thé Hoi vién San Francisco Health Plan. Khi nhan Thé hoi vién,
hay kiém tra dé bao dam tét ca thong tin déu ding. Quy vi cé thé duoc guii
Thé hoi vién mai mién phi qua buu dién néu:

= (6 thong tin sai

= Thé clia quy vi bi mat hodc mat cap

= Quy vi thay d6i Bac st Cham séc Chinh

= Thay d6i dia chi hodc thong tin khac clia quy vi

SAN FRANCISCO .0 Member ID# 12345678901 H
HEALTH PLAN-  (<(7)

DOB: 26-Jan-74

Medical Group: San Francisco Health Network Language: Vietnamese

Hospital: Zuckerberg San Francisco General Hospital and Trauma Center 46
PAT LEE

Program: Healthy Workers HMO sfhp.org

Clinic: Chinatown Public Health Center
Primary Care Provider (PCP): Chinatown Public Health Center, SFHN
PCP Address: 1490 Mason Street, San Francisco, CA 94133

PCP Phone #: 1(415) 547-7800

Show this ID card when you visit the doctor, hospital, or pharmacy.
CO-PAYMENTS: _

$0 Office visit, $0 SF General Hospital Emergency Room
$0 Other Hospital Emergency Room

$5 Generic/$10 Brand Prescription Medicines

Hay luon mang theo Thé Hai vién.
1. 56 Thé Hoi vién

2. Bénh vién trong Mang Iudi clia Quy vi

3. Tén Quy vi
Tén, dia chi va s6 dién thoai clia Bac st Cham séc Chinh clia quy vi

14 HealthyWorkers Hmo



Bac si Cham s6c¢ Chinh cda Quy vi
Bac si Cham soc Chinh (PCP) la bac si hodc phong
kham chiu trach nhiém cung cap dich vu chdm soéc
(o) y t€ ca ban cho quy vi. Khi tham gia San Francisco

9 Health Plan, quy vi chon moét PCP. Néu quy vi khong
chon PCP khi tham gia, thi chung t6i sé chon PCP cho quy vi. Cac
dich vu'y té ctia PCP bao gom:

= Kham suic khée va dich vu phong ngua
= Tiém ngua (chich ngua)
= Xét nghiém chan doén, vi du: do thinh luc
= Xét nghiém va chup X-quang
= Cham soc khi quy vi bi bénh hodc tén thuong
= Cham séc nhitng bénh man tinh nhu suyén, di ting hodc tiéu dutng
= Va hon thé nia
Trr khi can dich vu cap ctu y té, PCP clia quy vi la nguai dau tién quy vi
nén gap khi can cham soc stic khoe.
Thay d6i Bac si Cham s6c Chinh cia Quy vi

Tt nhét la nén gitt cing Bac si Cham soc Chinh (PCP) bét ¢t Itc nao ¢6
thé, dé ho biét tién strva cac nhu cdu cham soc stic khde clia quy vi. Quy
Vi €O thé yéu cau thay d6i PCP clia minh vi bat ¢ ly do gi. Chi can goi Dich
vu Khach hang va yéu cau mot PCP mai. Khdng gui thong tin stic khoe cd
nhdn qua email. Lién lac v&i ching t6i qua trang web an toan va bao mat
tai sfhp.org/customerservice.

Nhitng Cau hoi Can thiét Khi Chon PCP:
= Bé4c sinay cé & khu vuc gan nai quy vi sinh song hodc lam viéc khong?
= (6 dé dén bac s nay bang xe hai, MUNI hodc BART khéng?
= Bac si nay c6 ndi ngdbn ngl clia quy vi khong?
= Béc si nay diéu tri chuyén khoa gi?

= Quy vi ciing 6 thé chon mot Nha cung cdp Trung Cap lam PCP clia
quy vi. Nha cung cap Trung Cap la y té, nhan vién y ta ho sinh c6 chiing
nhan hodc phu ta bac si.

sfthp.org | 1(415) 547-7800 15



Dich vu
Cham séc Suic khoe
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Cham s6c Phong ngura hoac Théng thudng

Dich vu Chdm séc Suic khde phong nguia hodc thong thudng, nhu kham suic
khoe thdng thuong, kiém tra stic khoe va tiém ngiia, giip phong bénh va
dugc cung cép bai Bac si Cham séc Chinh (PCP) hodc Phong kham clia quy
vi. Hay goi cho PCP hodc Phong kham ctia quy vi dé 1dy hen kham stic khoe.

Cham s6c Chuyén khoa
Bac si chuyén khoa la bac si kham cac bénh ddc biét cho bénh nhan,
@ nhu di tng, hen suyén, ti€u dudng hodc bénh tim. Bac st Cham soc
Chinh (PCP) sé gidi thiéu quy vi dén bac si chuyén khoa néu quy vi
can tu van chuyén khoa hodc diéu tri bénh cu thé. PCP 6 thé gidi thiéu quy
vi dén bac si chuyén khoa pht hgp trong nhém y khoa ctia quy vi. Quy vi
khong thé dén khdam & béc si chuyén khoa néu khéng dugc PCP gidi thiéu.

Cham soc Khan cap
Cham soc Khan cép san c6 khi quy vi can dugc bac s kham ngay vi
quy vi bi bénh hodc dau hodc c6 nhiing triéu chiing nhu khé chiu,
s6t hodc dau nhe. Néu quy vi nght la minh can Cham soc Khan cép,
héy goi cho phong mach bac si clia quy vi. S6 dién thoai c6 trén Thé Hoi
vién clia quy Vi.
Cham sdc tai Bénh vién
Néu can dugc cham soc tai bénh vién hodc cp cuu, thi bénh vién
trong mang ludi clia quy vi la Zuckerberg San Francisco General
Hospital va Trauma Center. Bia chi 1001 Potrero Avenue,
San Francisco, CA 94110. Trir dich vu cdp ctiu, quy vi can phéi dugc SFHP
Gy quyén cho phép trudc khi dén bénh vién khac.

Teladoc®
Néu khong gdp dugc bac si ctia minh khi quy vi can va muén
dugc cham soc cac van dé y té don gidn, thi quy vi cd thé tiép o

can mot béc si, bat ké ngay hay dém qua cudc goi dién thoai —
. I A N . . TELADOC.

hoac video vai quyén loi y khoa tu xa Teladoc mién phi clia

ching toi.

Y kién Thu hai

Néu quy vi muon noi chuyén véi mot bac si khac vé van dé suc khde, quy vi
6 thé yéu cau Bac st Cham séc Chinh (PCP) hodc San Francisco Health Plan
cho y kién thir hai. San Francisco Health Plan va cadc nhém y khoa cla ho sé
thanh todn cho y kién thit hai tUr mot bac s khac.

sfthp.org | 1(415) 547-7800 17



Cham s6c Cap ctru

Cham séc tai Phong Cap cttu bénh vién chi danh cho cap citu y khoa.
Néu mot bénh de doa tinh mang hodc rat nguy hiém, thi bénh do c6 thé la
truong hop cép ctiu y khoa. Co thé phai cdp ctu y khoa néu quy vi:

= Kho tha va/hodc thd gap

= Dau nguc hodc da day hodc cam thay tic nguc

= Ngat hodc chong mat hodc yéu dot ngot

= Chay mau khong kiém sodt duoc

= NOn hodc tiéu chdy ndng

= C6 cam giac muon lam dau ngudi khac hodc chinh minh

Néu tin la minh can cap ctu y khoa, thi t6t nhat la quy vi nén dén bénh vién
duoc chi dinh trén Thé Hai vién ctia quy vi. Viéc dén bénh vién dugc chi dinh sé
cho phép PCP clia quy vi dé dang thdo ludn hon véi bac si tai bénh vién va bao
dam quy vi nhan dugc dich vu chdm séc can thiét. Néu tin la stic khde cia minh
dang gdp nguy hiém, thi quy vi c6 thé chon dén phong cép clu gan nhat.

Néu quy vi nghi tinh trang y khoa dang de doa tinh mang hodc xau di trén
duong dén bénh vién, thi hay goi 911 va yéu cau dich vu cap clu y khoa tai
dia phuang.

Néu can gitp xac dinh quy vi can chdm séc & dau va can nhanh dén mdic
nao, thi nén goi trudc cho PCP hodc phong kham clia minh. Néu khong
thé gap PCP hodc dén phong kham ctia minh, thi quy vi ¢ thé goi Teladoc
dé duoc bac situ van qua dién thoai hodc video. Goi Teladoc theo s&
1(800) 835-2362 hoac truy cap trang sfhp.org/teladoc.

Cham soc Suc khoe Tam than

Quy vi cdm thdy cang thang, kich dong hodc tram cam va muon noi
@ chuyén vai ngudi nao dé? Quy vi cd thé duge cham soc noi tri hodc

ngoai trd cho cac van dé stc khoe tdm than nhu tram cdm hodc lo
lang, clng nhu diéu tri lam dung rugu va dugc chét. Quy vi 6 thé duoc gidi
thiéu dén nha cung cap dich vu stic khde tdm than hodc chuyén vién tu van
diéu tri lam dung hoa chat bang cach goi cho Budng day Tro gilp SU dung cla
San Francisco Behavioral Health Services theo sé 1(415) 255-3737 (dia phuong),
1(888) 246-3333 (mién phi) hodc 1(888) 484-7200 (TTY), 24 gid/ngay,
7 ngay/tuan.
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Dich vu Cai Thuéc la

Quy Vi ¢ thé dugc
@ trg gilp cai thudc
ld hodc bo thudc 13.

San Francisco Health Plan bao
trd cho cac dich vu tu van va cac
thudc dugc FDA chédp thuan dé
gilip quy vi cai thudc 14. C6 thé
phai xin phép trudc cho mot s6
loai thudc cai thudc la.

Néu quy vi mang thai va s& dung thudc 1d hodc phai nhiém véi khéi thudc
|4 thi da c6 san cac dich vu va tu van cho quy vi. Hay thdo luan véi PCP cla
minh xem cac thudc cai thudc 1 c6 pht hgp véi quy vi khong.

Goi cho Kick It California theo s6 1(800) 300-8086 d¢ dugc trg gitip mién
phivé cai thudc 1a. Huan luyén vién clia ho la chuyén gia trg gitp ngudi
cai thuoc 1a. Cac dich vu nay san c6 bang Tiéng Anh, Tiéng Tay Ban Nha,
Tiéng Quang Bong, Tiéng Quan Thoai, Tiéng Han Qudc va Tiéng Viét.
Truy cap vao kickitca.org dé biét thém thong tin.

Ké hoach héa Gia dinh

(6 san cac dich vu tranh thai, thir thai, xét nghiém bénh lay truyén qua
duong tinh duc va ké hoach héa gia dinh khac danh cho quy vi tir cac
nha cung cap trong mang ludi clia
San Francisco Health Plan.

Quy vi ¢6 thé tim cac dich vu san
phu khoa truc tiép ti PCP la bac si
gia dinh hodc tU bac s chuyén khoa
san va/hodc phu khoa trong mang
ludi nha cung cdp ctia San Francisco
Health Plan. Quy vi khong can phai
c6 gidy gidi thiéu.

Khong cé khoan dong thanh todn
cho cac thudc tranh thai va dung cu
da duoc FDA chap thuan c6 trong Dugc Thu clia San Francisco Health Plan.
Bac si clia quy vi c6 thé ké toa thudc dung dén 12 thang.

sthp.org | 1(415) 547-7800



Biét r6 vé Mang Iudi Cham séc Stic khde

Bac si Cham séc Chinh (PCP) ctua Quy vi
La noi dau tién quy vi lién lac khi can cham soc
khong cép clu, cdc nhu cau cham séc stic khoe
thdng thudng va khan cap.

Goi cho phong mach ctia PCP bat ky Itic nao, du
ngay hay dém, dé dugc tu van y khoa. Quy vi can
phai ldy hen dé kham cham séc khan cép tai
PCP trong vong 48 gid ké tir khi cé yéu cau.
So dién thoai ctia PCP dugc ghi trén Thé
HOi vién cla quy vi. o n .

Tiép can Dich
Teladoc® Kham Bac si qua
bién thoai hoac Video 24/7
Néu khong gap dugc PCP clia
minh khi quy vi cdnva muén  \GgaWslels
duoc cham séc cho cac van

dé y té don gian, hay truy

cap sfhp.org/teladoc, goi
1(800) 835-2362 hodc tai
xudng Ung dung Teladoc danh
cho dién thoai thong minh.

vu trong Mang
lu6i Cham séc
Stic khoe clia
Quy vi

Bac si chuyén khoa

PCP sé gidi thiéu quy vi dén bac si chuyén ~
khoa néu quy vi can tu van chuyén sau
hodc diéu tri mot van dé cu thé hodc xin y

kién thit hai vé stic khoe clia quy vi.

Dich vu Khach hang 1(415) 547-7800
Dai véi dich vu dugc bao trd, cac thac mac hodc nhu cau dang ky.
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SFHP ctia Quy vi

Bénh vién/Phong Cap ctru ctia Quy vi
Bénh vién cla quy vi la Bénh vién da khoa
Zuckerberg San Francisco General Hospital
and Trauma Center. Ngoai trtr dich vu cap
clu, quy vi can phai xin phép trudc khi dén
bénh vién khac.

(ch bac 51 v 14 Suic khée Tam than
Cach bacsi, y ta, Khung hoang va Lam
dugc si, nha quan ly dung Héa chat

cham sdc suc khoe Pé dugc gidi thiéu dén nha
R N d( Zb cung cap dich vu cham soc
va Chlfyen ?la g\lao strc khoe tam than hodc nha
duc suc khoe cung tu van vé lam dung hoa chét,
phai hop lam viéc dé hay goi Budng day Trg gilip
N oo SU dung 24/7 ctia SFBHS theo
ham Vi. L
cham socquy vl 56 1(415)255-3737.

Tiém thudc tay

Khi quy vi can thudc hodc tiém ngua cho
ngudi Ién, bac si cham soc chinh sé ké
toa cho quy vi. PCP sé gui toa thu6c dén
tiém thudc tay trong mang ludi ma quy vi
da chon dé nhan thudc. Hay trinh thé Hoi
vién clia quy vi cho nhan vién tiém thudc
tay dé nhan thudc.

—_—
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Nhitng Dich vu dugc Bao tra (Quyén Igi)

Nhing Dich vu dugc Bao tra (d6i khi dugc goi la Quyén lgi) la cac dich vu
cham soc stic khde ma San Francisco Health Plan thanh toan. Trong mét s6
truong hap, co gidi han déi véi cac dich vu.

Bén phai la danh sach mét s6

dich vu dugc bao trd bdi chuang

trinh Healthy Workers HMO. Dé biét
danh sach day dt vé cac quyén loi
dugc bao trd, cac gidi han, cac khodn
déng thanh toadn va cac dich vu khong
dugc bao trd, vui long tham khado
Bang chiing Bao hiém va Mau Tiét 16
Két hop clia Healthy Workers HMO
hoac goi cho Dich vu Khach hang
theo s& 1(415) 547-7800, Th( Hai dén
Thir Sau, 8:30 sang dén 5:30 chiéu.

Cac Quyén lgi Khéng dugc
Cung cap bai San Francisco
Health Plan:

= Chdm soc Nha khoa dugc cung

cap bai Liberty Dental (Chi danh
cho Nhan vién IHSS)

= Cham so6c Nhan khoa do
VSP Vision Care cung cap

Cac Quyén Igi Bao gom:
= Kham bac si thong thuong

= Cham s6c phong ngua, nhu tiém
ngua va kham sdc khde

= Chdm séc tai bénh vién

= Cham séc cap clu

= Xét nghiém

= X-quang (hinh anh chan doan)
= Thudc ké toa va thudc

= Chdm soc thai san va ho sdn

= Ké hoach hoa gia dinh

= Van chuyén y té khéng cap cuu
= Dungcuyté

= Gido duc suc khoe

= Dich vu stic khde tam than

= Dich vu r6i loan do st dung hoa chét

La hoi vién clia San Francisco Health Plan, quy vi rat quan
trong vdi chiing toi. Ching toi muén chac chan quy vi
nhan duoc dich vu chdm séc stic khoe can thiét khi can.
Nhém Quén ly Cach st dung ctia chiing t6i ddm béo rang
dich vy cham soc va thu thuat ma quy vi nhan dugc cling nhu ¢g s& vat

chat ma quy vi can la kip thai va can thiét.

Néu cé thdc mac vé xem xét viéc st dung, vui long goi cho chiing toi
theo s6 1(415) 547-7800 hodc 1(800) 288-5555, Thif Hai dén Thir Sau,
tlr 8:30 sang dén 5:30 chiéu. Buong day TTY danh cho nguai khiém
thinh clia ching t6i la 1(415) 547-7830 hodc 1(888) 883-7347.
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Dich vu Nha khoa

Quyén lgi nha khoa
duoc cung cap
thdng qua Liberty

Dental. Quyén Igi nha khoa
khong dugc San Francisco
Health Plan bao tra.

Néu quy vi tham gia Healthy
Workers HMO vdi vai tro la
nha cung cap Dich vu HO
trg Tai Nha (IHSS) va da la
hoi vién chuong trinh trong hon sau thang, thi quy vi du diéu kién nhan
dich vu nha khoa véi chi phi thdp. D€ biét thém thong tin, hay lién hé véi
Liberty Dental theo s6 1(888) 703-6999.

Néu quy vi da tham gia Healthy Workers HMO véi tu cach la nhan vién
tam thaoi, dugc mién vi la nhan vién lam viéc theo yéu cau clia Thanh
pho va Hat San Francisco, thi dich vu nha khoa khéng dugc cung cép.
DéE biét thém thdng tin vui long goi S& Dich vu Nhén sinh San Francisco
Department theo s6 1(415) 557-4942.

Your Health Matters

a
TRONG L

s6

; M( 4 Your Health Matters la ban tin cho hoi

vién dugc gui qua buu dién cho quy
vi ba thang mat lan. Trong dd, ching

Quy vi Muén biét Thém
Théng tin vé cac Quyén

vaQuyénlgiBaohiam  \ fl t6i cung cap thong tin vé cac dich vy

ctia Minh?

cham séc suic khoe, lam thé nao dé
tan dung t6i da quyeén lgi hoi vién, chi
dan va ggi y séng lanh manh va hon
thé nlra. Thong tin nay cling cé san
truc tuyén tai sfhp.org/newsletter.

sfthp.org | 1(415) 547-7800



Dich vu Nhan khoa

Quyén lgi nhan khoa dugc cung cap

thdng qua VSP Vision Care.
Dich vu thi luc bao gom kham mat va mot so
tiép liu nhu kinh va kinh sat trong.
Néu quy vi c6 thdc mac vé bao hiém thi luc
hodc can trg gitp tim bac s mat, hay goi VSP
theo s6 mién phi 1(800) 877-7195. Truy cap
vao trang web cla ho tai vsp.com.

Dich vu Tiém thudc tay
Thuoc ké toa la mot phan trong quyén lgi chuong trinh stic khde cla
] quy vi. Khi quy vi can thudc, Bac si Cham séc Chinh ctia quy vi sé ké
O toa thudc.

Dé nhan thudc, hay nhé béo cho nha cung cap dich vu cham soc stic khoe
clia quy vi biét la quy vi c6 tiém thudc tay uu tién dé ho co thé gui cac toa
thudc clia quy vi dén ding dia chi tiém thudc tay. D tim tiém thudc tay

c6 tham gia mang |udi, hay tra Danh muc Nha cung cap dich vu clia quy vi
hodc xem danh sach tiém thudc tay truc tuyén tai sthp.org/HW/pharmacy.
Quy vi ¢6 thé goi Dich vu Khach hang San Francisco Health Plan theo so
1(415) 547-7800 (dia phuong) hodc 1(800) 288-5555 (mién phi).
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DéE nhan thudc, hay trinh Thé Hoi vién San Francisco Health Plan cho nhéan
vién tiém thudc tay uu tién ctia quy vi. Kiém tra Bang ching Bao hiém va
Mau Tiét 16 Thong tin Healthy Workers HMO dé biét vé khoan déng thanh
todn va thong tin thém vé quyén Igi thudc ké toa clia quy vi.

SFHP c6 mét Danh muc Thudc. Danh muc Thudc la danh séch cac thudce
phé thong va Biét duoc da dugc Uy ban Phu trach Nha thudc va Liéu phap
Diéu tri cia San Francisco Health Plan phé duyét bao hiém. Cac thudc
trong Danh muc Thudc ¢6 cac gidi han dua trén sé lugng, tudi va/hodc
gidi tinh ctia quy vi. Quy vi can phai xin phép trudc doi véi mot sé thudc
hodc néu béc si clia quy vi yéu cau nhiéu hon mtic gidi han.

Néu muon biét thudc theo toa clia minh c6 dugc bao hiém hay
khong, quy vi c6 thé xem Danh muc Thuéc clia San Francisco Health
Plan cho Healthy Workers HMO tai sfhp.org/HW/pharmacy. Quy
vi €6 thé goi Dich vu Khach hang San Francisco Health Plan theo s6
1(415) 547-7800 (dia phuong) hodc 1(800) 288-5555 (mién phi).

Néu thudc clia quy vi khdng nam trong Dugc thu, thi bac si ctia quy

vi phai ndp mét mau xin phép trudc cho San Francisco Health Plan.

San Francisco Health Plan sé xét duyét yéu cau nay va quyét dinh liéu quy
vi ¢6 thé dung thuéc khong cé trong dugc thu hay khéng. Yéu cau xin
phép trudc tiéu chuan sé dugc xem xét trong vong 72 gid va yéu cau khan
cap sé dugc xem xét trong vong 24 gio. Néu yéu cau bi tir chéi, thay doi
hodc can thém thong tin, thi San Francisco Health Plan sé gUi thu cho quy
vi va bac si ctia quy vi dé cho biét Iy do dua ra quyét dinh nay.

Cac Lop Dinh dudng
MIEN PHi - Hoc cach
an uong lanh manh!

Cac I6p gido duc suc khoe
va thé Iuc MIEN PHI, nhom
ho tro va tai liéu doc co

san cho tat ca hoi vién cla
San Francisco Health Plan.
Xem trang 47 dé biét chi tiét.

sfthp.org | 1(415) 547-7800



Tiép can Cham soc Suc khée Kip thoi

Quy vi ¢6 thé ldy hen cho cac Dich vu dugc Bao trd dya trén nhu cau stic khoe
clia minh. S& Qudn ly Cham soc Suc khée California (DMHC) da c6 quy dinh
tiéu chuan vé thoi gian chd hen kham. D6 la:

Loai Hen kham Thaoi gian Ché Hen

kham Tiéu chuan

Cac budi hen ctia dich vu cham séc khan  Trong vong 48 gi& ké tur khi co

cap khong can chép thuan trudce (xin yéu cau hen kham

phép trudc)

Budi hen ctia dich vu cham soc khdn cdp  Trong vong 96 gid ké tur khi co
can chap thudn trudc (xin phép trugc)* yéu cau hen kham

Cac budi hen cham soc chinh khéng Trong vong 10 ngay lam viéc
khan cap ké tir khi c6 yéu cau hen kham
Bac si chuyén khoa khong khan cap Trong vong 15 ngay lam viéc

ké tir khi 6 yéu cau hen kham

Nha cung cap stic khde tdm than khong Trong vong 10 ngay lam viéc

khén cap (khdng phai bac s7) ké tir khi ¢ yéu cau hen kham
Cac budi hen kham theo déi véi nha Trong vong 10 ngay lam viéc
cung cép dich vu stc khde tam than ké tUr budi hen kham cudi
(khéng phai bac si) khéng khan cap cling

Bu6i hen khong khéan cap cho cac dich Trong vong 15 ngay lam viéc
vu phu trg cho chén doan hodc diéu tri ké tir khi ¢ yéu cau hen kham
ton thuong, bénh hodc cac tinh trang suc

khde khac

*(Can xin phép truéc néu kham & bac si khong thudc nhom y khoa clia quy vi.

Néu mudn cha mét cudce hen kham tré hon thich hop hon véi nhu cau cla
minh, hay tham vén béc si clia quy vi. Trong mot sé truong hgp, thai gian cho
6 thé 1au hon tiéu chudn néu bac s clia quy vi quyét dinh réng cudc hen
kham tré hon sé khong anh hudng dén stic khde clia quy vi.
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Thai gian chd tiéu chudn khong ép dung cho céc cudc hen khdm cham
soc phong ngra. Chdm soc phong ngtia co nghia la phong ngua va phat
hién sém bénh. Bao gom kham lam sang, tiém nglra, gido duc stc khoe
va cham soc thai san. Thai gian chd tiéu chuan ciing khdng ap dung cho
cham séc theo doi dinh ky da 1én lich san. Vi du vé cham séc theo doi dinh
ky nhu gidi thiéu dén bac si chuyén khoa va tai khdm cac bénh man tinh.
Bac si c6 thé dé nghi mat lich kham cu thé cho nhiing loai cham sdc nay,
dua trén nhu cau clia quy vi.

(C6 san dich vu thong dich mién phi cho quy vi. Néu quy vi can gidp
dé bang ngdn nglr cia minh trong khi hen kham, thi hay yéu cau béac
st sdp x€p cho quy vi mot thdng dich vién. Hodc quy vi 6 thé goi cho
Dich vu Khach hang SFHP theo s6 1(800) 288-5555 (mién phi) hodc
TTY 1(888) 883-7347, Thif Hai dén Thit Sau, 8:30 sang dén 5:30 chiéu.

DMHC cling ¢6 quy dinh tiéu chuan vé viéc tra |oi cac cudc goi dién thoa.
Do la:
= D6i vdi cac cude goi dén Dich vu Khach hang SFHP — trong vong
10 phut trong gio hanh chinh binh thuong, Thi Hai dén Thir Sau, tu
8:30 sang dén 5:30 chiéu

= D6i véi cac cude goi kham phan loai hodc tam sodt bénh — trong vong
30 phut, 24 gio/ngay, 7 ngay/tuan

Cac cudc goi kham phan loai hodc tam soat bénh dugc thuc hién bai bac
si, y ta co dang ky hodc cac nhan vién y t€ ¢ chuyén mén khac dé

xac dinh noi quy vi can dén va muic do khan cap cla viéc cham soc stic
khoe. Néu can kham phan loai hodc tam soat bénh, quy vi nén goi cho
PCP hodc phong kham ctia minh trudc. Néu khdng thé gap PCP hodc
phong kham cia minh, thi quy vi 6 thé goi Teladoc® dé dugc bac si tu
van qua dién thoai hodc video. Dich vu nay mién phi va san cé bang
ngdn ng( clia quy vi. Goi Teladoc theo s6 1(800) 835-2362 hodc vao
trang web sfhp.org/teladoc.

La hoi vien SFHP Healthy Workers HMO, quy vi ¢ thé nhan dich vu truc
tiép hodc qua telehealth, néu co, tlr nha cung cap trong mang Iudi clia quy
vi. SFHP bat budc phéi cung cdp nhing dich vu nay cho quy vi trong thoi
gian cha dgi dugc liét ké & trang 26.
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Kham tai Bac si Cham sac Chinh
ctia Quy vi




Quy vi nén dén kham & Bac si Cham séc Chinh (PCP)

hodc Phong khdm trong vong bén thang ké tir khi tham gia San Francisco
Health Plan. Lan tham kham dau tién la rat quan trong bdi vi né gitip quy
vi va bac si ctia quy vi tim hiéu nhau va la cach t6t hon dé bac si tim hiéu

vé quy vi trudc khi quy vi bi bénh.

Ldy Hen
Dé lay hen, hay goi cho Béc s Cham sdc Chinh (PCP) hodc Phong kham clia
quy Vi. S6 dién thoai clia Bac si Chdam soc Chinh hodc Phong kham co trén
Thé Hoi vién ctia quy vi. Néu quy vi can gitp tim Bac s Cham séc Chinh hodc
Phong kham, hay goi cho Dich vu Khdch hang San Francisco Health Plan
theo s6 1(800) 288-5555, Thit Hai dén Thir Sau, 8:30 sang dén 5:30 chiéu.
Khdng gui thong tin suc khde cd nhan qua email. Lién lac véi ching toi qua
trang web an toan va bdo mat tai sfhp.org/customerservice.
Hay nhé mang theo Thé Hoi vién clia quy vi dén cudc hen dé khong bi
tinh nham hda don.
Néu quy vi khdng thé gitr ding lich hen, hay goi cho phong mach bac si
hodc phong kham dé hay bé va dat lai lich hen.

Mat sau

Hay Iuon In case of emergency, call 911. No referral is needed.

mang theo
The Hoi vien
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Prescriptions: Go to your network This card does not guarantee eligibility for
pharmacy and show your ID Card(s). services. Please check for eligibility.
1(415) 547-7800 SFHP Customer Service Member has the right to an interpreter
1(800) 288-5555 (toll-free) at every medical visit at no charge.
2 w Eligibility: 1(415) 547-7810
417 T —_ 1(800) 8352362 Teladoc 24/7 Phone or L
/ €la d oc teladoc.com/sfhp Video Doctor Visits sihpoig/ploviters
N Authorizations: 1(415) 547-7818 ext. 7080
1(800) 877-7195 Vision Care sfhp.org/providers
1(888) 703-6999 Dental Care Notify plan prior to post-stabilization care
1(888) 246-3333 Behavioral Health at1(415) 615-4525
Services Pharmacy Authorization: 1(800) 424-4331
Mat trudc 1(415) 547-7830 TTY for the Deaf Pharmacy BIN#: 019439 PCN#: 08310673
SAN FRANCISCO Member ID #: 12345678901 SE thé hoi vién
HEALTH PLAN §
pos: 26-Jan74 . Bénh vién trong mang
Medical Group: San Francisco Health Network Language: Vietnamese . . L. B
Hospital: Zuckerberg San Francisco General Hospital and Trauma Center —— |UO| CUa quy VI
PAT LEE A ? R
Program: Healthy Workers HMO sfhp.org Ten Cua quy Vl
Clinic: Chinatown Public Health Center N . PN N oA
Primary Care Provider (PCP):Chinatown Public Health Center, SFHN | |€, d Id chivasod ien
PCP Address: 1490 Mason Street, San Francisco, CA 94133 th HEP 4 ~ X
. 0ai clia bac s cham
PCP Phone #: 1(415) 547-7800 e ; o
Show this ID card when you visit the doctor, hospital, or pharmacy. SOC Ch In h CUa q Uy V|
CO-PAYMENTS:

$0 Office visit, $0 SF General Hospital Emergency Room
$0 Other Hospital Emergency Room
$5 Generic/$10 Brand Prescription Medicines

sthp.org | 1(415) 547-7800



Kham Stic khée Thong thuong

Viéc dén béc s dé kham stc khoe thong thudng 1a mét phan quan trong dé
gitt gin stic khoe. Trong budi kham, béc si sé:
= Biét dugc nhu cau stic khoe va tién sty té cla quy vi
= Nhan dién van dé stc khoe ma quy vi ¢ thé c6
= Kiém tra cac van dé stc khoe tiém tang, nhu cholesterol cao hay huyét
ap cao
= Kiém tra thu6c va vitamin quy vi dang dung
= Quyét dinh xem quy vi c6 can tiém nguia (chich nguia) hay khong
= Quyét dinh xem quy vi c6 can nhimng dich vu khac nhu chdm séc chuyén
khoa khong
= Gilp quy vi tim nha cung cap chdm soc stic khde hanh vi, néu can
Lan tham kham nay la thoi diém t6t dé trao d6i vé bét ky van dé stic khoe nao
hodc bat ky thdc méc nao khac quy vi co thé co.
Chuan bi cho Budi kham cta Quy vi
Dé dat hiéu qua t&t nhat khi dén kham, hay 1ap ké hoach trudc:
= Viét ra tat ca nhimg cau hoi dé khoi quén
= Mang theo danh sach tén thudc va vitamin ma quy vi dang ding
= Mang theo danh sach cac van dé stic khoe clia quy vi hodc thanh vién
gia dinh
= Mang theo hé so tiém ngura (danh séch ngay thang dugc chich nglra dé
phong bénh). Thong tin nay thudng cé trén mot thé mau vang quy vi nhan
dugc tir phong mach bac si, phong khdm hay trucng hoc noi nhan cac
mdai chich ngua.

Quy Vi Céﬂ ’[h(A)ng Hay goi trudc cho phong mach clia bac

sT dé 6 thé thu xép thong dich vién
cho cudc hen cuta quy vi.

Xem trang 10 d€ biét thém chi tiét.

dich vién?
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Dong Thanh toan

Dong thanh toan 1a mot khoan phi nhd quy vi phai trd moi lan di kham
hodc mua thudc ké toa va can thiét cho mét s6 dich vu.

SAN FRANCISCO Member ID#: 12345678901
HEALTH PLAN'

DOB: 26-Jan-74

Medical Group: San Francisco Health Network Language: Vietnamese
Hospital: Zuckerberg San Francisco General Hospital and Trauma Center

PAT LEE

Program: Healthy Workers HMO sfhp.org

Clinic: Chinatown Public Health Center
Primary Care Provider (PCP): Chinatown Public Health Center, SFHN
PCP Address: 1490 Mason Street, San Francisco, CA 94133

PCP Phone #: 1(415) 547-7800

Show this ID card when you visit the doctor, hospital, or pharmacy.

CO-PAYMENTS:

$0 Office visit, $0 SF General Hospital Emergency Room
$0 Other Hospital Emergency Room

$5 Generic/$10 Brand Prescription Medicines

CO-PAYMENTS:

$0 Office visit, $0 SF General Hospital Emergency Room
$0 Other Hospital Emergency Room

$5 Generic/$10 Brand Prescription Medicines

Thong tin vé Phi Bong Thanh todn

Khoan khau tru

Khodn khau trurla so tién quy vi tra trong mét nam duong lich cho céc
dich vu dugc bao hiém trudc khi SFHP bat dau thanh toan. Khong co
khoan khau tru.

Gidi han tu tra

Gidi han tu chi trd la mUc cao nhat ma quy vi co thé sé phai chi trong mot
nam duong lich cho phan chi phf clia cac dich vu dugc bao hiém. Gidi han
nay bao gém céac khodn dong thanh toan, nhung khong bao gom phi bao
hiém, phi tién bu hoa don clia quy vi hodc dich vu chdm soc khong dugce
b&o hiém. Gidi han tu trd la $5,000 moi nam duong lich.

sthp.org | 1(415) 547-7800
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Gia han Bao hiém

HealthyWorkers Hvmo




Cach Gia han B3o hiém

Healthy Workers HMO la moét chuang trinh stc khée do

San Francisco Health Plan quan ly danh cho nhiing nha cung
cap cta Co quan Chinh pht Dich vu HO tro Tai nha (In-Home
Support Services - IHSS) hodc Homebridge. Quy vi cé thé tiép
tuc bado hiém stic khoe clia minh théng qua Healthy Workers
HMO, trir khi quy vi khéng duoc tuyén dung lam nhén vién IHSS
trong ba thang lién tiép.

Dé biét thém thong tin vé viéc dang ky hodc diéu kién tham gia

chuong trinh Healthy Workers HMO, hay goi cho Ca quan Chinh phd IHSS
theo s6 1(415) 593-8125 hodc Homebridge theo s 1(415) 255-2079
hodc 1(800) 283-7000 (mién phi). Hodc dé tiép tuc bao hiém khi quy vi
khong con du diéu kién nia, hay goi cho S6 Nhan luc San Francisco theo
s6 1(415) 557-4942.

Néu quy vi tham gia Healthy Workers HMO véi tu cach la nhan vién tam
thoi, dugc mién vi la nhan vién lam viéc theo yéu cau clia Thanh pho va Hat
San Francisco, sau khi quy vi ghi danh vao chuong trinh Healthy Workers,
thi bao hiém clia quy vi sé ti€p tuc moi giai doan quyén loi cho dén khi nao
quy vi khong con dap Ung cac tiéu chi vé diéu kién tham gia nia.
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Can giup d& dién mau don?

Néu quy vi co thac mac vé cach dién mau don, hay goi cho chiing toi
theo s6 1(888) 558-5858, Thir Hai dén Thir Sau, 8:30 sang dén 5:30 chiéu.
Khdéng gui thong tin stic khde cd nhan qua email. Lién lac véi ching téi qua
trang web an toan va bdo mat tai sfhp.org/customerservice. Hiy nhé
keém theo tén, s& dién thoai va gii thich cach ching toi c6 thé gitp quy vi.

sfthp.org | 1(415) 547-7800



Giai quyét Vandé




Quy trinh Phan nan/Khiéu nai
Néu quy vi gap van dé vé dich vu cham soc stic khoe, thi trao d6i véi bac
ST clia quy vi co thé la cach t6t nhat dé gidi quyét nhanh chdng bat ky van
dé nao ma quy vi c6 thé dang gap phéi vai cac dich vu cham sdc stic khoe.
Néu van dé khong duac gidi quyét, San Francisco Health Plan c6 thé xem xét
van dé ctia quy vi qua Quy trinh Khiéu nai.
Quy vi cé quyén phan nan hodc khiéu nai. San Francisco Health Plan
khong loai trir hodc phan biét déi xtr vai moi ngusi dua trén chiing toc,
mau da, nguén géc qudc gia, tudi tac, khuyét tat, gidi tinh hodc ndp don
khiéu nai. Quy vi sé khdng bi hily ghi danh hodc mat tinh trang hoi dd
diéu kién do nép don phan nan hodc khiéu nai.
C6 sau cach dé ndép dan khiéu nai:
1 Hay goi cho ching t6i theo s6 1(800) 288-5555,
Thi 2 dén Thu 6, tur 8:30 sang dén 5:30 chiéu va yéu
cau Mau don Khiéu nai.
2 Bing gui thong tin suc khde cd nhan qua email. NOp
khiéu nai qua trang web an toan va bdo mét clia
chung toi tai sfhp.org/customerservice.

PN
3 Nop don khiéu nai tai phong mach clia bac si quy vi.

4 Dén van phong clia ching toi va ndp don khiéu nai
truc tiép. Dia chi Trung tam Dich vu clia ching toi la
7 Spring Street, San Francisco, CA 94104,
M¢& clfa ho trg tryc tiép vao ngay Thir Ba va Thir Nam
tic 8:30 sang dén 5:00 chiéu; Thi Tu 8:30 sang dén
4:00 chiéu (déng ctia Itc 3:00 chiéu méi Thi Tu clia
tudn thi 3 trong thang). Gidr lam viéc ¢6 thé thay doi.
5 @ GUi thu mo t& van dé cho ching téi theo dia chi:
San Francisco Health Plan
Attn: Grievance Coordinator
PO. Box 194247
San Francisco, CA 94119-4247
6 ‘ Tai xuéng va dién Mau don Khiéu nai bang ngon
L—J  ngirctaquy vi tir trang web clia ching toi tai
sfhp.org/grievance.

sfthp.org | 1(415) 547-7800
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Khung Thai gian cho Khiéu nai va Khang nghi

Thu Thong béo Quyét dinh 1a mot cong van thong béo cho quy vi vé viéc tir
chéi, tri hodn hodc stia déi dich vy y t€ hay tir chéi hodc diéu chinh yéu cau
bdo hiém. Néu nhan dugc thu Thong bao Quyét dinh va quy vi khong dong
y vGi quyét dinh dugc dua ra vé diéu tri y t€ clia minh, thi quy vi 6 thé khang
nghi. Quy vi c& mot tram tam muai (180) ngay ké tir ngay trén Thong béo
Quyét dinh dé khang nghi véi San Francisco Health Plan.
Trong vong nam (5) ngay theo lich sau khi nhan dugc don khiéu nai hodc
khang nghi cGia quy vi, ching toi sé gui thu dé cho quy vi biét réng ching toi
da nhan dugc don. Ching toi c6 thé gidi quyét hau hét cac khiéu nai trong
vong ba muai (30) ngay theo lich ké tir khi ching t6i nhan dugc don.
Néu cho la viéc chd cau trd 16i cho khiéu nai hodc khang nghi trong ba muoi
(30) ngay sé co hai cho stic khde ctia minh, thi quy vi ¢ thé duoc tra 1o trong
vong 72 gio. Khi ndp don khang nghi hodc khiéu nai, hdy néu ly do tai sao viéc
cho doi sé 6 hai cho stic khde clia quy vi. Hay nhé yéu cau khiéu nai hodc
khang nghi “cap toc”.
Dé biét thém thong tin chi tiét vé quy trinh khiéu nai, hdy xem Bang chiing Bao
hiém Healthy Workers HMO hodc goi cho Dich vu Khach hang San Francisco
Health Plan theo s6 1(800) 288-5555, Thir Hai dén Thit Sau, 8:30 sang dén 5:30
chiéu. Khdéng gui thong tin stic khde cd nhdn qua email. Lién lac véi ching téi qua
trang web an toan va bdo mat tai sfhp.org/customerservice.
Uy ban Tu van Hoi vién
Uy ban Tu van Hoi vién clia San Francisco Health Plan 13 noi dé lén tiéng
Vvé cac mdilo ngai va dua ra 16i khuyén vé cach ching toi
c6 thé phuc vu hoi vién tét hon. Uy ban nay do cac hoi
vién chuong trinh stic khde va cac nha tu van cham soc suc
khoe thanh 1ap nén. Uy ban nay lam viéc dé cai thién chat luong chim
soc va thao luan vé nhitng moi quan tam ctia cac hoi vién.
Uy ban nay hop vao Thi Sau dau tién clia méi thang tai Trung tdm Dich vu
clia San Francisco Health Plan. Néu quy vi quan tam dén viéc tham gia vao Uy
ban Tu van Hoi vién, hay lién lac vai Dich vu Khach hang San Francisco Health
Plan theo s6 1(800) 288-5555, Thit Hai dén Thir Sau, 8:30 sang dén 5:30 chiéu.
Khong gui thong tin suc khde cd nhan qua email. Lién lac véi chidng toi qua
trang web an toan va bdo mat tai sfhp.org/customerservice.
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Quyeén va Trach nhiém clia Quy vi

La hoi vién cla San Francisco Health Plan,

Quy vi c6 QUYEN:

= Tham gia vao tat ca cac quyét dinh vé cham séc stc khde clia minh
= Biét tat ca nhiing lua chon cham séc stic khoe

= Cho ching t6i biét quy vi muén nhan loai chdm séc nao néu quy vi
khong thé tu dua ra quyét dinh vé cham soc stc khoe

= Xem ho so'y té clia minh va nhan ban sao

= Biét tén clia nhitng nguai cham sdc stic khoe cho quy vi va ho dugc
dao tao nhu thé nao

= Yéu cau mién phi thong dich vién néi ngén ngtr clia quy vi

= Duoc cham soc stc khoe vdi su ton trong va cd pham gia

= Duogc bdo ddm quyén riéng tu va bdo mat

= Nhén su chdm soc stic khoe 6 nai an toan, an ninh, sach sé va dé tiép can
= Nhan y kién thir hai tir mot trong nhiing béc si trong nhém y khoa
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= Biét cach nhan gilp dé va giai quyét van dé. Dich vu chdm soc clia quy
vi sé khong bi anh hudng néu quy vi nop don khiéu nai hodc than phién

Quy vi ¢c6 TRACH NHIEM phai:

= Dén dung hen hodc goi dién dé htly hodc déi lich

= Cho bac si biét vé stic khde va tién sy té clia quy Vi

= Néu thdc mac vé viéc cham soc stic khde clia quy vi

= Tuan theo chuong trinh cham soc sdc khde ma quy vi va bac s clia quy
vida thong qua

= Nhan biét nhiing anh hudng tlr 16i séng clia quy vi lén stic khoe
clia minh

= Thong bédo cho chiing téi biét néu quy vi thay déi s6 dién thoai
hodc dia chi

= Gia han su hoi dd diéu kién va tu cach hoi vién kip thoi

= Trinh Thé Hoi vién khi quy vi nhan dich vu

sfthp.org | 1(415) 547-7800



Quy trinh Kiém tra Y khoa Péc lap (IMR)

Néu nhan duoc thu thong bao giai
quyét tir San Francisco Health Plan
cho khiéu nai hodc khang nghi clia
quy Vi va van khong dong y véi
quyét dinh do, thi quy vi cling c6
thé yéu cau S6 Quan ly Cham soc - | #
St khde California (DMHC) trg gitp. 4
Quy vi c6 quyén yéu cau Kiém tra Y
khoa Doc lap (IMR) mién phi. Kiém
tra'Y khoa Doc 1ap la qué trinh kiém
tra clla mot chuyén gia y té khong
thudc San Francisco Health Plan.

Thong thusng quy vi can yéu cau
ching t6i gitp d& trudc tién trudc
khi yéu cau IMR tir DMHC. Néu
khong via long véi quyét dinh clia San Francisco Health Plan hodc khong
dugc ching téi tré i trong vong 30 ngay, thi quy vi c6 thé yéu cau IMR.
Quy vi phadi yéu cau IMR trong vong 180 ngay k€ tir ngay trén thu thong béo
gidi quyét khang nghi.

Quy vi c6 thé yéu cau Kiém tra Y khoa Doc 1ap ngay ma khéng can phai nop
don khang nghi trudc. Diéu nay dp dung cho nhing truong hgp stc khoe clia
quy vi dang trong tinh trang nguy hiém hodc yéu cau bi tir chdi vi bién phap
diéu tri dugc coi la thir nghiém hodc nghién ctu.

Dé yéu cau IMR, quy vi c6 thé goi cho DMHC theo sé dién thoai mién phi
1(888) HM0-2219 hodc dudong day TTY cho nguai khiém thinh va khiém
thanh, 1(877) 688-9891. Trang web DMHC hmohelp.ca.gov ciing c6 mau
yéu cau. Bang chiing Bao hiém va Mau Tiét 16 Thong tin clia Healthy Workers
HMO 6 thém mot s6 chi tiét vé IMR va DMHC. Quy vi cling ¢6 thé goi cho
ching téi néu c6 thac mac, 1(800) 288-5555, Thur Hai dén Thir Sau, ti

8:30 sang dén 5:30 chiéu.
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S& Quan ly Cham soc Suic khoe California

Doan sau day sé cung cap cho quy vi thdng tin vé cach yéu cau IMR. Luu y
rang thuat ngr "khiéu nai” bao ham ca “phan nan” va “khang nghi”.

California Department of Managed Health Care chiu trach nhiém qudn

ly cc chuong trinh bdo hiém clia dich vu cham séc stc khoe. Néu

6 khiéu nai déi vai chuong trinh bao hiém stc khoe clia minh, thi

trudc hét quy vi nén goi cho chuong trinh stic khoe clia quy vi theo so
1(415) 547-7800 hodc 1(800) 288-5555 va sir dung quy trinh khiéu

nai clia chuang trinh suc khée dé trudc khi lién lac véi s6. Khi st dung tha
tuc khiéu nai nay, quy vi khong bi mat bt ky quyén hgp phap hodc bién
phap gidi quyét nao cé thé cd cho quy vi. Néu quy vi can gitp gidi quyét
mot khiéu nai lién quan téi trudng hop cap ciu, mét khiéu nai chua duoc
chuong trinh stic khde clia quy vi gidi quyét thoa ddng hodc qué 30 ngay
khiéu nai van chua dugc giai quyét, quy vi c6 thé goi cho s dé dugc trg
gitip. Quy vi cling c6 thé du diéu kién dé yéu cau Xét duyét Y khoa Boc lap
(IMR). Néu quy vi a0 diéu kién dé yéu cau IMR, quy trinh IMR sé xem xét
mot cach khach quan cac quyét dinh y khoa ctia mét chuong trinh bao
hiém stic khoe lién quan téi dich vu hodc bién phéap diéu tri dugc dé xuét
can thiét vé mat y té, cac quyét dinh bao hiém cho cac bién phap diéu tri
mang tinh chat nghién ciu hodc thr nghiém cling nhu cac tranh chap vé
viéc thanh toan cho cac dich vy y t€ cdp ctiu hodc khan cdp. S6 nay ciing
c6 mot so dién thoai mién cudc (1-888-466-2219) va ducng day TDD
(1-877-688-9891) cho nguai khiém thinh hodc khiém thanh. Trang web
trén Internet clia s www.dmhc.ca.gov c6 mau don khiéu nai, mau don
dang ky IMR va cac huéng dan tryc tuyén.
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Thong tin Lién lac ctia San Francisco Health Plan
DE ldy hen, hay goi cho Bac si Cham séc Chinh (PCP). San Francisco
Health Plan cling c6 thé trg gitip cho nhiting muc dugc liét ké dud
day va nhiéu hon n(ra. Néu khong biét goi cho ai, thi hdy goi cho
ching toil Ching t6i ludn san sang phuc vu quy Vi.

= Thay d6i bac si

= Nhan Thé Hoi vien mdi

= Thay d6i dia chi hodc s6 dién thoai

= Néu quy vi can gilip dé mua thudc ké toa

= Néu thac mac vé quyeén lgi hoi vién ctia quy vi

= Nhan trg gilp gia han bao hiém

= Thdo luan vé mot van dé hodc ndp don phan nan

= Nhan thong tin vé nguén luc stic khde cong dong

Bia chi ctia Chung toi:

San Francisco Health Plan
PO. Box 194327
San Francisco, CA 94119-4327

Dai dién Dich vu Khach hang lam viéc tir Thir Hai dén Thi Sau,
8:30 séng dén 5:30 chiéu tai mot trong cac s6 dién thoai sau day:

=
=
[ =]
=]
(=]
=
e
=%
g
=]
-
(g]
@)
c
Q
=]
~
-
-Q
=
o

Cudc goi tai Pia phuong..........cevveeeeeeeeeeeeeeresesss, 1(415) 547-7800
CUOC goi MIEN PAI oo 1(800) 288-5555
TTY cho Ngugi Diéc, Khiém Thinh

hodC KNIEM ThANN oo 1(415) 547-7830
Pudng day Y ta Trg giup cta Chung toi ludn

san sang 24 gio/ngay, bdy ngay/tuan ............ 1(877) 977-3397
Teladoc® la quyén lgi mién phi c6 san khi quy

vi khéng gdp dugc bac siclia minh............ 1(800) 835-2362

sthp.org | 1(415) 547-7800 41



Dich vu Hé trg Dang ky c6 san trong Trung tam Dich vu clia chiing
toi tai 7 Spring Street, Thir Ba va Thit Nam Itc 8:30 sang dén 5:00 chiéy;
Thi Tu 8:30 sdng dén 4:00 chiéu (dong clfa Itc 3:00 chiéu moi Thit Tu clia
tuan thir 3 trong thang). Hay goi 1(415) 777-9992 dé lay hen.
Quy vi c6 thé tim thdy cau trd 16i cho nhiing cau hoi thuong gap trén
trang web cuia chuing toi tai sfhp.org. Khong gui thong tin suc khée cd
nhan qua email. Lién lac véi ching téi qua trang web an toan va bdo

mat tai sfhp.org/customerservice.
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Trung tam Dich vu cta
San Francisco Health Plan

7 Spring Street
San Francisco, CA

DE biét gits lam viéc hién tai va

lén lich hen dén truc tiép hodc
qua dién thoai, vui long goi
Dich vu Khach hang theo s6
1(415) 777-9992
Thir Hai dén thar Sau,
8:30 sang dén 5:30 chiéu.
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Thong tin Lién lac ctia Healthy Workers HMO

Thong tin Lién lac Ly do Lién lac
Cao quan Chinh pht IHSS = Néu quy vi dd tham gia Chuong
1(415) 593-8125 trinh Healthy Workers HMO
sfihsspa.org VGi tu cach nha cung cap dich
Homebridge vu cho Dich vu Ho trg Tai Nha
1(415) 255-2079 (H53)
1(800) 283-7000 (Mién phi) = Bdo cdo thay doi dia chi, s6
homebridgeca.org dién thoai hodc tén ho
= Nhan thong tin vé su hoi du
diéu kién va ghi danh =
=
S& Nhan luc San Francisco = Néu quy vi da tham gia o
theo s6 Chuong trinh Healthy Workers =z
1(415) 557-4942 HMO vai tu cach la nhan vién =
sfgov.org tam thoi, dugc mién vi 1 =
nhan vién lam viéc theo yéu =)
cau ctia Thanh phé va Hat g
San Francisco S
= Bdo cdo thay doi dia chi, s6 :r
dién thoai hodc tén ho §
= Nhan thong tin vé su hoi da
diéu kién va ghi danh
Dich vu Stic San Francisco = Tu van suc khée tam than
khéeHanhvi = Trao d6i vi nha tu van vé lam
1(415) 255-3737 (Dla~phu0lng) dung héa chat
1(888) 246-3333 (Mién phi)
1(888) 484-7200 (Dich vu TTY)
sfdph.org

xem tiép & trang sau

sthp.org | 1(415) 547-7800



Chuang trinh Dich vu Thi luc
1(800) 877-7195
vsp.com

= Tim béc si nhan khoa

Liberty Dental Plan*
1(888) 703-6999
libertydentalplan.com

= Tim nha si

Pudng day Y ta Trg giup

= Néu quy vi khong thé gap

1(877) 977-3397 bac si clia minh trong ngay

hoac sau gid lam viéc
Teladoc® = Néu quy vi khéng thé gap
1(800) 835-2362 bac s clia minh trong ngay
sfhp.org/teladoc

hoac sau gid lam viéc

* Dich vu nha khoa CHI s3n cé cho hoi vién Dich vu H6 tro Tai Nha (IHSS).
Néu quy vi da tham gia Healthy Workers HMO véi tu cach la nhan vién
tam thoi, dugc mién vi la nhan vién lam viéc theo yéu cau clia Thanh pho
va Hat San Francisco, thi dich vu nha khoa khéng dugc cung cép.
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Thong tin Lién lac Quan trong Khac

S&rdung trang nay dé luu gitr hé so vé cac s6 lién lac quan trong
cho cac nha cung cap va cac co s6 clia quy Vi.

Bac si Chdm soc Chinh ctia Quy vi

Bénh vién clia Quy vi

Hiéu thudc tay clia Quy vij

SO Lién lac trong Truong hop Cap ctu clia Quy vi

Bién thoai Di dong clia Cha hay Phu huynh / Ngudi gidm ho clia Quy vi
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Dién thoai Di dong ctia Me hay Phu huynh / Ngudi gidam ho cla Quy vi

Trung tam Cham séc Ban ngay / Nguai trong Tré clia Quy v

sthp.org | 1(415) 547-7800



Cac Nguon luc, Tham khao
va HO so
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Cac Lép Gido duc Suc khoe theo Nhém

Tét ca hoi vién San Francisco Health Plan déu dugc tham gia vao cac
|6p gido duc stc khde va thé luc, nhom hé tro va tai liéu doc MIEN PHI.
DE biét thong tin vé cac I6p nay, hay goi Dich vu Khach hang

San Francisco Health Plan theo s6 1(800) 288-5555, Thir Hai dén

Thi Sau, 8:30 séng dén 5:30 chiéu.

Cac I6p, nhom ho trg va chuong trinh sau day thuong cé san:

= Sinh con = Cai Thudc 3 = H6 tro Ung thu

= Lam chame = H6 trg HIV/AIDS = Va hon thé nia

= Dinh dudng = Quan ly va Gido

= Hen suyén ducvé Benh Tidw eV
duong

trg va Chuong trinh MIEN

PHI s&n c6 — hay dang ky
ngay hém nay!

Gido duc Stic khoe Truc tuyén

Truy cap vao Thu vién Gido duyc Suc o

khée truc tuyén ctia chiing toi tai Fon syl cio A o
sfhp.org/vi/health-ed dé biét thong tin
vé cac chl dé nhu bénh hen suyén, dinh
dudng, dau lung va cham soc
trudc va sau sinh.
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(C6 cac tai liéu gido duc suc khode
Nao mMa quy vi muoén ching

toi cung cap thong qua trang
web clia chung t6i hay khong?
Lién lac vé&i ching toi qua trang
web an toan va bdo mat tai
sfhp.org/customerservice.

sfthp.org | 1(415) 547-7800



HO so Nha cung cap

Sirdung bang nay dé theo doi tén va s6 dién thoai ctia nha cung cép. Cling
theo doi nhimg budi kham tai nha cung cép trong qua khi va tuong lai.

15/8/24 Bac sTMiller 1415) 5477800 (Kha,r; nem b
Ngay Kham Chuyén vién pien thoa BEZ' tl?(?s?m
Ngay Kham <Chijéjv§éhnég§?r?@a|uc) bicn thoal Bi?tl:éhs:?m
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H6 so Bénh an va Tén thuong

Sir dung biéu dé nay dé theo doi cac bénh, ton thuong, phan tng véi
thudc, nhap vién va phau thuat, vv.

Bénh/Ton  [Nha cung cép hodc

Ngay thuong Phong kham fhuoe Ketqua
Nhiém e Amoxicillin, | Cam thay
15/9/24 tring Tai Bac si Smith 60mg T6t hon

sfthp.org | 1(415) 547-7800




HO so Nha khoa

Sirdung bang nay dé theo doi tén va s6 dién thoai ctia nha si. Cling theo doi
nhing budi khdm vai nha si trong qué khi va tuong lai.

o Nha cung cép . . Budi kham
Ngay Kham hodc Phong kham bien thoa Ké tiép?
g R 6 Thang

15/10/24 Béc si Lee 1(415) 547-7800 (Cha ring)

s e . . . Budi kham
Ngay Kham|  Béc si rdang ham mdt Dién thoai K6 tiép?

Tai sao phai chd dé dugc cham séc stic

khde ma quy vi can ngay bay gio?

L o)
Vai Teladoc, quy vi cé thé trao doi vai = TELADOC.

bac si trong vai phut, khdng phai cho
nhiéu gid hodc nhiéu ngay nhu ER
cham soc khan cdp hodc vai PCP

Hay dang ky truc tuyén ngay hom nay:
tai sfhp.org/teladoc hodc dang ky qua
dién thoai theo s& 1(800) 835-2362
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Dinh nghia

>

Quyeén lgi la cac dich vu y khoa
dugc San Francisco Health Plan
thanh toan (con goi la Dich vu
dugc Bao trd).

DPong Thanh toan 1a khoan
tién ma quy vi phai tra khi nhan
cac dich vu dugc bao tra.
Bang chiing Bao hiém I3 tai
liéu gidi thich vé bao hiém va
cac quyén lgi clia quy Vvi.
Cham séc Stic khoée c6
Quan ly la hé théng cé chtic
nang kiém sodt chi phi va chat
lugng cac dich vu va diéu triy
té cho moi nguai.

Nhom Y Khoa Ia mdt nhém céc
bac si cung lam viéc vdi nhau.
(Cac béac s nay ky hgp dong vai
mot chuong trinh stic khoe dé
cung cap dich vu cho hoi vién.
Hoi vién la nguai dang ky
tham gia chuong trinh cla
San Francisco Health Plan
(Healthy Workers HMO).

Thé Hdi vién Ia thé nhan
dang quy vi la Hoi vién cla
San Francisco Health Plan.

sfthp.org | 1(415) 547-7800

Vv

\

Phu ta Bac si (PA) la chuyén
gia y té, khong phai la bac si,
nhung la ngudi cung cap dich
vu chdm séc cho bénh nhan.
Moi PA c6 mot bac si gidm sat.
Cham séc Phong ngura la dich
vu cham soc suc khde gidp
phong tranh bénh tat. Tiém
ngUa cim va xét nghiém Pap la
cac vi du vé dich vu chdm soc
phong nguia.

Bac si Cham soc Chinh (PCP)
la nha cung cap hodc phong
kham quy vi chon (con dugc
goi la PCP). PCP clia quy vi diéu
phai viéc diéu tri va cac dich vu
cham soc suic khoe clia quy vi.

Nha cung cap dich vu la cac
bac si, phong kham, tiém thudc
tay, bénh vién va nhiing nguoi
khac cung cap dich vu cham
soc suc khoe cho hoi vién.
Danh muc Nha cung cap la
danh séach tat ca cac nha cung
cap cho mét chuong trinh

cu thé.

Gigi thiéu la viéc mot nha cung
Cap yéu cau mot ngusi khac
kham cho quy vi vai ly do cu
thé. Nha cung cdp va chuong
trinh stic khde 6 thé cap gidy
gidi thiéu.
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Quyén lgi Y khoa tirxa Mién phi @«

£ 24/7
= 365

NOi chuyén vai Bac si.
Moi naoi.
Moi luc.

1(800) 835-2362

sfhp.org/teladoc O TELADOC.
k —

Tim kiém Danh muc Nha cung cép
¢

Cong cu tim kiém nha cung
cap cho phép quy vi tim nha
cung cap trong mang ludi clia
quy vi. Tra cliu nha cung cap
~ | theotén hodcloai bao gom

— = | phong kham, tiém thudc tay,
— bac si chuyén khoa, vv.

sfhpprovidersearch.org
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