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Kinh gti Quy Hoi vién:
San Francisco Health Plan cam on quy vi da tin tudng cho phép ching téi vé cac nhu cau cham

soc suc khoe clia quy vi. Bo tai liéu nay da cap nhat cac Tai liéu cdia Chuang trinh Healthy Workers HMO.
Vui long bo cac tai liéu ci danh cho hoi vién va st dung nhimng tai liéu mai nay.

Trong b tai liéu nay khdng c6 Bang chiing Bao hiém (EOC) Healthy Workers HMO. Quy vi d& nhan EOC
lic dau khi tré thanh hoi vién clia Healthy Workers HMO. EOC nay cé nhiéu théng tin hon vé chuong trinh
stic khde clia quy vi. EOC nay gidi thich nhiing quyén lgi dugc bao tra cling nhu quyén va trach nhiém cua
quy Vi vdi tu cach la hdi vién clia San Francisco Health Plan. Néu quy vi can EOC cép nhét, goi cho Dich

vu Khéch hang ctia San Francisco Health Plan theo s6 1(800) 288-5555 (mién phi), Thir Hai dén Thir Sau,
8:30am-5:30pm hodc xem truc tuyén tai sfhp.org.

Vui long goi nhiing s6 dién thoai sau dé biét thém thong tin vé:

Healthy Workers HMO va San Francisco Health Plan
Thé hoi vién, tu cach hoi vién, viéc thay déi bac si, cac truong hop khiéu nai hodc bét ky thac méc nao khac.
1(800) 288-5555

Bac si hoac Phong kham Kham Mat
Vui long st dung nhimg s6 dién thoai dugc liét Vision Service Plan
ké trén thé hoi vién San Francisco Health Plan cua 1(800) 877-7195

quy vi. Néu quy vi can thay thé hoi vién, vuilong
goi San Francisco Health Plan.

San Francisco Behavioral Health Services CHI DANH CHO

(SFBHS) 1(888) 246-3333 Nhan vién IHSS -
Liberty Dental
1(888) 703-6999

Cham soc Suc khoe Hanh vi m Cham soc Nha khoa

o Dich vu Teladoc 24/7
— Nhan tu van qua dién thoai hodc video vdi bac st Teladoc khi quy vi khdng thé goi cho béac
TELADOC. i clia minh, bt ké ngay hay dém. 1(800) 835-2362 | teladoc.com/sfhp

Néu quy vi c6 thac mac, vui long goi cho ching téi theo sé 1(800) 288-5555 (mién phi), 1(415) 547-7800
(dia phuong) hodc TDD/TTY 1(888) 883-7347, Thu Hai dén Thir Sau, 8:30am—5:30pm. San Francisco Health
Plan néi ngon ngr clia quy vi va rat han hanh dugc trg giip moi thac mac hodc quan ngai clia quy vi. Quy
vi cling c6 thé truy cap trang web ctia ching t6i tai sfhp.org.

Chung t6i ludn san sang phuc vu quy vi.

Tran trong,

San Francisco Health Plan

257803A 0820



