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Huwdng dan Yéu cau Bbi hoan Dich vu Nha thubc

Yéu cau bdi hoan dich vu nha thudc sé dugc nhan vién phu trach nha thudc clia SFHP xem xét. Bang
chitng Bao hiém SFHP yéu cau boi hoan bao hiém ctia quy vi sé ap dung cac trudng hop loai trir va
hudng dan trong dugc thu clia chuong trinh. Viéc ndp yéu cau bdi hoan khdng dam béo la yéu cau
clia quy vi sé dudc giai quyét. Xin luu y 1a can phai mat 30 ngay dé x& ly yéu cau clia quy Vi.

T4t ca cac yéu cau boi hoan déu phai ndp qua fax hodc giri qua buu dién va phai cé van ban gidi
thich ly do tai sao quy vi lai tu thanh toan toa thudc cling véi héa don thu tién mat co dang ky, to

thong tin ¢6 nhan hiéu clia nha thudc cé ma vach hoéc ban in thong tin clia nha thudc, cd ghi gia
va nhi¥ng théng tin sau:

Tén Hai vién S0 ID clia SFHP Ngay Sinh Ngay H6m nay

Dia chi Dudng phd Hién tai | Thanh phd Tiéu bang Ma zip

Tén thuéc S6 luong Ngudi ké toa SG tién Phdi tra

Tén Nha thudc Dia chi Nha thudc So bién thoai clia Nha Ngay Thuytc hién Dich vu
thudc

Hdi vién vi thanh nién vui Idng ghi rd tén cha me hodc ngudi giam hé hop phap la ngudi sé nhan séc thanh
toan:

Danh sach kiém tra cac muc can ndp: (phéi bao gom tat ca cac muc can xem xét dé bdi hoan)
[ Hoa don tien mét cd dang ky, thé hién s6 tién da tu tra,

O 1o thdng tin c6 nhan hiéu cta nha thuéc cé6 ma vach hodc ban in thdng tin clia nha thude, ¢
ghi tén, dia chi ctia quy vi, tén thudc va ngay cap.

[ van ban giai thich Iy do tai sao quy vi lai tu thanh toan toa thudc (vui long st dung phan dé
tréng & trang sau)

Cac yéu cau thiéu nhitng muc nay sé bi coi la khong day du va sé khong dugc boi hoan.

If you need assistance to translate this letter in another language, please contact

San Francisco Health Plan at 1(800) 288-5555.

Si necesita ayuda para traducir esta carta a otro idioma, comunigquese con San Francisco Health Plan
al 1(800) 288-5555.

ELEERERBEREMES , B4 San Francisco Health Plan , &35& 1(800) 288-5555,
N&u quy vi can h tro dich thu nay sang mot ngdn ngi khac, vui long lién lac

San Francisco Health Plan theo s6 1(800) 288-5555.

Ecnu Bam Hy)Ha nomoLb ¢ nepeBogoM 3TOro NMCbMa Ha ApYron s3blK, noxanyucra
ceskuTecb ¢ San Francisco Health Plan no TenedoHy 1(800) 288-5555.

Kung kailangan ninyo ng tulong para maisalin ang sulat na ito sa ibang wika, pakikontak ang San Francisco
Health Plan sa 1(800) 288-5555.
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Vui long gli yéu cau day di qua buu dién dén: Hoéc fax yéu cau dén:
San Francisco Health Plan 1(415) 547-7819

Attn: Pharmacy Department Attn: Pharmacy Department
P.O. Box 194247

San Francisco, CA 94119-4247

Né&u quy vi co thdc mac, vui long lién lac véi Dich vu Khach hang San Francisco Health Plan theo
s& mién phi 1(800) 288-5555 hoac 1(415) 547-7800. Cam an su hop tac clia quy vi.

Vui 1dng gidi thich ngan gon ly do tai sao quy vi phai tu thanh toan cho thudc ctia minh:
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Né&u quy vi co thac mac, vui long lién lac véi Dich vu Khach hang San Francisco Health Plan theo
s& mién phi 1(800) 288-5555 hoac 1(415) 547-7800. Cam an su hop tac clia quy vi.

Néu quy vi bi khiém thinh, vui ldng goi TDD/TTY line theo
s6 1(415) 547-7830, s& mién phi 1(888) 883-7347 hoac
qua California Relay Service theo s6 711. Quy vi co6 thé
yéu cau tai liéu nay & dinh dang khac nhu Chit n6i, chit in
cd I6n va am thanh. D€ yéu cau dinh dang khac hoac dé
duoc trg giup doc tai liéu nay va cac tai lieu SFHP khac,
vui long goi cho Dich vu Khach hang theo s6

1(415) 547-7800 hoac sd mién phi 1(800) 288-5555.
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