Cach nhan dich vu trong mang Iudi cham soc clia quy Vi

All American Medical Group (AAMG) la m&t nhom
y khoa véi han 150 bac si trén khap San Francisco,
bao gdm cac bac si chdm soc chinh (PCP) va cac bac
si chuyén khoa. Nhiéu bac si ctia AAMG noi cac tiéng
Hoa dia phuong cling nhu cac ngdn ngir chau A khac.
Nhom Quan hé Hoi vién cia AAMG ciling thong thao
tiéng Quang Dong, ti€ng Quan Thoai, tiéng Anh va
cac ngdn ngt dia phuong khéc va cé thé lién lac voi
ho theo s6 1(415) 590-7418 hodc
Member.Relations@aamgdoctors.com.

Xem thém thong tin tai aamgdoctors.net.

Cham s6c Phong ngura va Théng thuéng

Bac si Cham soc Chinh (PCP)

PCP ludn la nguai dau tién quy vi lién lac khi co
nhu cau cham séc khdng cap clu, thong thuong
va khan cap.
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tay bang cach lién hé vai Medi-Cal Rx tai
Medi-CalRx.dhcs.ca.gov hodc goi s6 1(800) 977-2273.

Cham soc Stric khée Tam than

Néu can ngudi, dé trao déi, quy vi co thé ldy hen
VGi bac sitam ly hodc bac sitdm than bang cach
goi Carelon Behavioral Health theo s6 1(855) 371-8117.
Chdm soc tai Bénh vién
Chinese Hospital

(San khoa va Nhi khoa tai CPMC)
1(415) 982-2400

845 Jackson Street

Trlr truong hop cép clu, quy vi phai lién hé trudc véi PCP
ctia minh. Cép ctru 1a khi quy vi bi mét bénh nguy hiém cho
tinh mang ctia minh, dau rét nang, rat kho tha hodc c6 thé b
gay xuong.

Néu quy vi can cap ctu y té, hay goi 911 hoac dén
phong cap ctru gan nhat dé dugc giup da.
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Cham soc Sau gid hanh chinh

Cham séc Khan cap

Goi cho phong mach clia PCP bat ky Itc nao, du

ngay hay dém, dé dugc tu van y khoa. Quy vi can

phai ldy hen dé kham cham soc khan cap tai PCP trong vong
48 gioy ké tur khi 6 yéu cau.

Khi quy vi can dugc bac st kham ngay vi quy vi bi bénh hodc dau
hodc c6 nhiing triéu chiing nhu kho chiu, sét hodc dau nhe:
Trung tam Diéu tri trong Chinese Hospital

1(415) 677-2300

845 Jackson Street

M - SUN Mé clra 24 gio

Hodc quy vi c6 thé dén bat ky Phong Cham soc Khan cép
nao G gan.

Teladoc” N6i chuyén MIEN PHI v6i Bac si 24/7 o
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Quy vi c6 thé dugc tu van qua dién thoai hodc  yeLADOC.
video vai bac si Teladoc 24 gio/ngay va 7 ngay/tuan.

1(800) 835-2362

sfhp.org/teladoc

Chdm soc Nha khoa va Nhan khoa

Dé tim thong tin vé dich vu nha khoa, hay goi

Medi-Cal Dental theo s6 1(800) 322-6384

Dé tim thong tin vé dich vu nhan khoa, hay goi E
VSP Vision Care theo s6 1(800) 877-7195 s

Vui long kiém tra Sé tay Héi vién dé xem chuong trinh
bao hiém ctia minh c6 nhitng quyén Igi nao.

Xem mat sau dé biét ngudi can -
goi dé tim Dich vu Khach hang
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Hay goi Dich vu Khach hang
SFHP 1(415) 547-7800

1(800) 288-5555 (mién cUGQ) Goi Medi-Cal ¢ W
1(415) 547-7830 (TDD/TTY) 1(415) 558-4700 ’t AN

Dich vu Khédch hang San Francisco Health Plan trd |6i nhiing 5 R .

thdc mac quy vi co thé c6 vé cac quyén loi va dich vu cham Van phong Medi-Cal
soc stic khoe clia minh. Ching t6i ¢6 thé gitp quy vi tim
thong tin vé nhiing lya chon cham séc stic khoe san cé cho
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Ho sé bdo ddm quy vi du tiéu
chuén va béo cho quy vi biét
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* Thay doi PCP (bac si) X , . .
* Thay the hoi vién SFHP * Nop don xin tham gia Medi-Cal
* HO trg cac van dé vé hda don * Gia han Medi-Cal clia quy vi ,
* (Cap nhat thong tin lién lac clia quy vi * Khai lai néu bdo hiém cutia quy vi da hét han
* Bdocdokhiéunai e Chap thuan bao hiém
* Néu quy vi co van dé vé lén lich hen e Néu don ctia quy vi dang dugc xem xét gia han
. No’\r;‘ dgnCXIln tham gia: * Thay Thé Ngudi thu hudng (BIC)
* Medi-Ca

* Covered California
* Giai dap thdc mac vé quyén lgiy té
* Va cac ndi dung khac

Két ndi vai Thong tin Suc khde clia Quy vi [ &

Truy cap thong tin stic khoe clia quy vi bat ¢ lic nao tir bt clr dau cé thé truy cap internet vao Cong /=
thong tin HOi vién cua chdng toi.

* Tim kiém thu vién gido duc stc khde ctia ching toi

* Yéu cau cap Thé Hoi vien mai

* Xem thudc clia quy vi

* Thay d6i PCP clia Quy vi

* Nhan thong tin cdp nhat vé chuong trinh va quyén loi

* Xem ho so stic khde ca nhan clia quy vi
* Va nhiéu hon nira!
Cong théng tin Héi vién cda Chiing téi sé
Gitip Quy vi dugc Cham séc Suc khoe Tét nhat.
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