SAN FRANCISCO
HEALTH PLAN

Here for you

Ngay 15 thang 9 nam 2023

Kinh guii Quy Hoi vién:

Medi-Cal

San Francisco Health Plan cdm on quy vi da tin tudng cho phép ching t6i dép ting cac nhu cau cham séc suc khde clia
quy Vvi. BO tai liéu nay da cap nhat cac Tai liéu cia Chuong trinh Medi-Cal. Vui long bé cac tai liéu hoi vién ¢l va st dung
nhing tai liéu mdi nay:

SG tay
Hoi vién
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S6 tay Héi vién

Thong tin chi tiét vé chuong trinh bao
hiém stic khde ctia quy vi, cac quyén loi
dugc bao trd cla chuong trinh, cing vdi
quyén va trach nhiém ctia quy vi véi tu

cach la Hoi vién cla San Francisco Health
Plan. Thong tin nay con dugc goi la Bang
chiing Bao hiém.

Vui long goi nhiing s6 dién thoai nay dé biét thém thong tin vé:
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San Francisco Health Plan

Thé héi vién, tu cach hoi vién, viéc thay déi bac
si, cac truong hop khiéu nai hodc bat ky thac
mac nao khac.

1(800) 288-5555

Bac si hoac Phong kham

Xin str dung so dién thoai ghi trong thé hoi
vién San Francisco Health Plan ctia quy vi. Néu
quy vi can thay thé hoi vién, vui long goi cho
San Francisco Health Plan.

Cham soc Suc khée Hanh vi
Carelon Behavioral Health
1(855) 371-8117

Cham soc Nha khoa
Medi-Cal Dental
1(800) 322-6384
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Danh muc Nha cung cap

La danh séch cac bac si, chuyén gia cham
soc suc khde hanh vi, bénh vién va cac nha
cung cap dich vu khac trong mang ludi
San Francisco Health Plan.

Quy vi cling ¢ thé tim cac nha cung cap
dich vu tai sfhp.org.

Van phong Medi-Cal tai Hat

Néu cé thac mac vé diéu kién tham gia Medi-Cal
hodc béo cdo vé viéc thay déi dia chi, s6 dién
thoai hodc tén ho.

1(415) 558-4700

Dich vu Teladoc® 24/7

Nhan tu van qua dién thoai hodc video véi bac si
Teladoc khi quy vi khéng thé goi cho béc si clia
minh, bat ké ngay hay dém.

1(800) 835-2362 | sfhp.org/teladoc

Kham Mat
VSP Vision Care
1(800) 877-7195

Néu quy vi cé thac méc, vui long goi cho chiing toi theo sé 1(800) 288-5555 (mién phi), 1(415) 547-7800 (dia phuong)
hodc 1(888) 883-7347 (TTY), Thit Hai dén Thur Sau, 8:30am-5:30pm. San Francisco Health Plan néi bang ngén ngir clia
quy vi va rat han hanh duoc trg gitip moi thdc mac hodc quan ngai clia quy vi. Quy vi cling c6 thé truy cap vao trang web
clia chung toi tai sfhp.org.

Chung t6i luén sdn sang phuc vu quy Vi.

Tran trong!

San Francisco Health Plan
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