


Chao mung dén véi SFHP!

Ching t6i rdt han hanh dugc dén nhan quy vi.

Tl nam 1994, San Francisco Health Plan (SFHP) d& cung cap
dich vu cham séc stic khoe chét luong, gid ca phai chang cho
nguoi dan San Francisco. Chung t6i la mét chuong trinh bao
hiém stic khoe tai dia phuong, do cong dong thiét ké va
phuc vu cho nguoi dan clia ching ta. Vi cac nha cung cap
va doi tac tai cong dong clia minh, ching toi cam két mang
dich vu cham sdc can thiét dén cho quy vi.

Cam on quy vi d& dong hanh cling chting t6i trén hanh
trinh nay.

%ﬁm

Yolanda R. Richardson
Giam doc diéu hanh
San Francisco Health Plan
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Tiép can SFHP

San Francisco Health Plan luon coi trong stic khde
cla quy vi.

Chung t6i san sang trg gidp quy vi nhan dudc cac quyén Igi
cham séc va hoi vién clia minh. Néu quy vi ¢6 thac mac vé céc
quyén Igi cham soc stic khoe clia minh hodc can tro gilp dé
nhan dich vu thi hdy st dung cac nguén Iuc danh cho hoi vién
trong phan nay dé dudc trd gitip va nhan thong tin can thiét.
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Tim Thong tin va Nguén luc cho

P TimTh
Ls2) Hoi vién
Dich vu Khach hang

Poi ngli Dich vu Khdch hang SFHP clia chiing toi ndi nhiéu ngbn ngti va c6 thé
gitip quy vi bdng chinh ngén nglt ma quy vi can va uu tién. Ho ¢ thé gidp quy
vi nhan mién phi tai liéu in trén gidy bang ngdn ngit ma quy vi can. Dich vu
Khdch hang SFHP cling ¢4 thé trd I3 cdc cau hoi vé quyén Ioi va dich vu y té
clia quy vi, cling nhu trg gidp gidi quy&t moi van dé ma quy vi gap phai.

Goi so 1(415) 5477800,

1(800) 288-5555 (mién phi) Khéng gti thong tin
hodc 711 (TTY), Thi Hai-Th( Sdu,  siic khde ca nhan qua email. Quy
8:00am-5:00pm. vi 6 thé goi cho chiing t6i dé

dugdc trg gilip qua dién thoai.
. 11415) 547-7800

Trang Web cta Chung toi — sfhp.org

Trang web cla ching t6i danh cho thiét bi di dong cd thdng tin va cong cu dé
gitp quy vi:
= Tim bdac s cham soc chinh (PCP) = Nhan I6i khuyén va thong tin

= Tim hiéu thém vé cac quyén lgi ve stic khoe

clia minh = GUi don khiéu nai hodc bdo
= Tai xubng tai liéu danh cho €ao van de
hoi vién = Va cdc thong tin khac
[=] =]
@& sfhp.org
[=%y
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Théng tin va Ngudn luc Ho trg Hoi vién

=) Cong thong tin Hoi vién SFHP

Pang ky vao Cong thong tin Hoi vién an toan va bao méat clia
chuing t6i dé xem thong tin stic khde cia quy vi tif khdp moi ndi.

L

Trong Cong thong tin HOi vién, quy vi co thé:

= Xem Thé Hoi vién clia minh, yéu cau thé mdi, in thé tam thdi hoac luu thé
trén dién thoai clia quy vi

= Thay di Bac si Cham sdc Chinh (PCP) clia quy vi

= Xem tién sty t& clia quy vi

= Tim hiéu vé cdc loai thudc clia quy vi va xem cac loai thudc dé cé an toan
dé dung cling vdi cdc loai thudc khac hay khong

= Nhan I3i khuyén va thong tin vé stic khoe

= Tai xuéng tai liéu danh cho hoi vién

= Tim kiém nha cung cap ndi ngdn ngil clia quy vi

= Va cac thong tin khdc

[=]
@ sfhp.org/member-portal LT
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SAN FRANCISCO
HEALTH PLAN

Here for you

S6 tay
Hoi vién

Medi-Cal

Tai lieu danh cho Hoi vién cla quy vi

Tai liéu danh cho hoi vién c6 thé gidp quy vi tim hiéu vé cac quyén Igi cla
minh, cdch nhan dich vu cham sdc va tim kiém nha cung cap.

St dung S6 tay Hoi vién dé:

= Tim hiéu vé cdc quyén loi va N&u tl 65 tudi trd 1én hoac
dich vu Medi-Cal bi khuyét tat thi quy vi da nhan

= Tim hiéu céch lién hé vdi nha dugc Danh muc Nha cung cép dich
cung cap ma quy vi can vu va Danh muc Thudc qua dudng

= Tim hiéu cdch nhan dich vu buu dién.
cham sac cho con quy vi

St dung Danh muc Nha cung cap dich vu clia quy vi dé tim trong mang Iudi:

= Bdcsi = Bénh vién

= Bac si chuyén khoa = Va cdc thong tin khac

= Phong kham
Quy vi ludn c6 thé fim thay phién ban S6 tay Hoi vién, Danh muc Nha cung
cap dich vu, Danh muc Thubc mdi nhat va cac tai liéu khac danh cho hoi vién
trén trang web hodc Cong thong tin HOi vién clia ching toi. D& nhan ban in
tai liéu danh cho héi vién qua dudng buu dién, quy vi hdy goi cho Dich vu
Khach hang SFHP.

' e
@) sfhp.org/member-materials e
[=]mr
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m e ) N e o N 2 Vd .
—— || The Hoi vién cua Quy vi

The Hoi vien SFHP

Quy vi chac d& nhan dudc Thé Hoi vién SFHP qua duong buu dién. Thé Hoi
vién sé& cho cac nha cung cap dich vu cham séc stic khde biét rang quy vi [a
hoi vién ctia SFHP.

Mat truéc clia thé

GAN FRANCISCO (201 MemberiD# 12345678901 \ N N A A N
HEALTH PLAN (<070 ) vemberons: 123456789 ———— Ma SO HOi vién va so CIN
DOB: 26-Jan-74
Medical Group: Brown & Toland Physicians Language: Vietnamese n . A 7y
Hospital CPpMC Mission Bernal Campus o Ben h Vle n tro n g m a n g | UOI
PAT LEE ¥ YRV
Program: Medi-Cal sfhp.org cua q Uy Vl
Clinic: Mission Neighborhood Health Center
Primary Care Provider (PCP): Valerie D Mejia MD A : 10N X AA
PCP /:;dress. 240 Shotwell Street, San Francisco, CA 94110 Te n ’ dla C h I Va SO dlen
Show this ID card when you visit the doctor, hospital, or pharmacy. , ,
comammenTs: soc chinh (PCP)*

>

PCP clia quy vi c6 thé [a mot
ngudi hoac moét phong kham stic
khoe, tuy thudc vao lua chon
hodc chi dinh PCP cua quy vi.

Mat sau cua theé

Trong thé H6ivién i uy

. s / A . [N
1(415) 547-7800 SFHP Customer Service This card does not guarantee eligibility for
VI Co Ca C th O n g tl n h uu | Ch ) 1(800) 288-5555 (toll-free) services. Please check for eligibility.
2 N 1A A ¥ Member has the right to an interpreter
C h a ﬂ g h a ﬂ ﬂ h Lf ﬂ g UOI | | e n h e :e(lz‘;?ci?m?:fﬁi aijlzgogozlig Cir;?{;e or at every medical visit at no charge.
A = { A 1(800) 877-7195 Vision Care EigQlivegy 15 STty
dé dugc cham soc qua dién sihp.org/providers
N N , ————— 1(800) 322-6384 Dental Care Authorizations: 1 $:1 5) 5‘,7-781: ext. 7080
H H H 3 sfhp.org/providers
th O a | n g Oa I g I d, C h a m S OC 1(855) 371-8117 X&Ts‘:r: ?re:;g'ngﬁ{e ¥ Notify plan prior to post-stabilization care
~ - 7 at 1(415) 615-4525
nhan khoa , C ham soc nha 1(415) 547-7830 TTY for the Deaf Medi-Cal Rx: Medi-CalRx.dhcs.ca.gov
In case of emergency, call 911 Pharmacy BIN#: 022659 PCN#: 6334225

ER services are covered at no cost to you. ER services outside of San Francisco

khoa, cham sdc stic khde tam
A S z A . 4 are also covered. No prior authorization is needed.
th a n Va Ca C th o n g tl n k h a C . @rmacy Benefit is n‘:n managed b:/ SFHP. Contact Medi-Cal Rx: 1(800) 977-2273J
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Luon mang theo Thé Hdi vién bén minh.
Khi nhan Thé Hoi vién, quy vi hdy kiém tra dé bdo dam tat ca thong tin déu
dung. Quy vi c6 thé yéu cau gui Thé Hoi vién mdi mién phi qua dudng buu
dién néu:
= Théng tin trén thé khong chinh xdc = Quy vi thay d6i PCP hoac dia chi
= Thé clia quy vi bi mét hoac bi = Quy vi thay d6i thong tin khac
ddnh cép
Né&u Nhom Y khoa clia quy vi 1a SFHP Direct Network (SDN) thi quy vi s& khong
thdy tén va s dién thoai clia PCP trén Thé Hoi vién.
Né&u quy vi chuia nhan dugc Thé Hoi vién hodc can thé mdi, thi hdy goi cho
Dich vu Khach hang hoac sti dung Cong théng tin Hoi vién dé yéu cau cap
thé mdi.

Thé Medi-Cal BIC

Quy vi cling s& nhan dugc Thé Xac nhan Quyén Igi (BIC) hodc Thé Medi-Cal tir
Tiéu bang California. Quy vi can xuét trinh thé BIC ctia minh cho mét s6 dich vu.
N&u quy vi ¢6 thdc mac vé thé BIC clia minh hodc can thé mdi thi hay goi cho
San Francisco Human Services Agency theo s 1(855) 355-5757.

STATE OF CALIFORNIA
BENEFITS IDENTIFICATION CARD

ID No. 01234567A95052

JOHN Q RECIPIENT
£ 05201991 Issue Date 0919 21 il Citl?ft:r(l)lfia
Benefits
Identification
ID No. 0123456789 Card
JOHN Q. RECIPIENT
M 05 20 2002 | Issue Date 03 0110
Mau thiét k& Thé “Hoa Anh Tic”
budc phdt hanh tir Thdng Chin
nam 2016 Mau thiét k& Thé “Xanh va Trang”
budc phdt hanh trudc Thang Chin
nam 2016
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Nhan Dich vu Cham
sdc Can thiét

SFHP cam két cung cap cho quy vi dich vu cham séc tét
nhét c6 thé dé quy vi c6 thé sdng khée manh va nang
ddng. Chiing toi san sang gitp quy vi tim dudc nha cung
cap va béac si chuyén khoa ma quy vi can va nhan dudc
dich vu cham séc kip thdi, chat lugng.

H&y truy cap vao trang web clia ching t6i dé tim hiéu cach nhan
dich vu cham séc can thiét, ngudi lién hé va méat bao 1au dé nhan
duac lich hen.

=]
fhp.orglget-care- $ik
@) sfhp.org/get-care-now i
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SFHP Cung cap Dich vu Cham séc

T6t nhét cho Quy vi nhu thé nao

SFHP la mo6t chuong trinh cham sdc stic khoe ¢ quan ly. Cé nghia la bac si

cham sdc chinh (PCP), phong khdm, bénh vién va béc si chuyén khoa ctia quy

vi s& hop tac dé cung cap dich vu cham séc chat Iugng cho quy vi.

Dudi day la mot s6 cach ching toi cung cap trai nghiém cham sdc stic khoe tot

nhét cho quy vi:

Ching t6i chia sé thong tin c6
lién quan dén viéc cham sdc
clia quy vi vGi bdc siva bdc si
chuyén khoa dé gitip quy vi
¢6 dugc phuang phép diéu tri
tong thé tot nhat.

Quy vi c6 thé tham gia céc I6p
gido duc stic khde mién phi dé fim
hiéu vé cach bd thudc 14, bénh
tiéu dudng, nudi day con cai, kiém
so&t bénh hen suyén, stic khoe
phu nif va cdc van dé khac.

Doi ngll Quan ly Cham séc
Stic khoe cua chiing t6i c6
thé gitip quy vi ddnh gid nhu
cau stic khoe va |ap k& hoach
cham séc. N&u quy vi ¢ thac
mac vé cach déi ngii clia
ching t6i ddnh gid nhu cau
ctia quy vi va dich vu cham
sOc quy vi nhan dugc, thi vui
long goi cho bd phan Dich vu
Khdch hang.

Thi Hai—-Thi Séu, 8:00am-5:00pm | sfhp.org

Quy vi cd thé chon PCP
hodc phong kham cho minh.

Quy vi ¢6 thé nhan dich vu
chdm séc bang chinh ngén
ngll ma quy vi hiéu.

Doi ngli Dich vu Khach hang
clia ching t6i sé gitip quy vi tra
|6i moi thac mac hodc van dé
vé quyén Igi va dich vu.

SFHP tuan tha luat dan
quyén lién bang va khéng
phan biét déi x(r dua

trén ching tdc, mau da,
nguon gbc qudc gia, tudi
tac, tinh trang khuyét tat
hodc gidi tinh.
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& Bac si Cham sdc Chinh cta Quy vi

Bac si cham soc chinh (PCP) la bac si, phong kham, y ta thuc hanh hodc trg ly
clia bac si. Ho phu trach viéc cham sdc stic khoe cho quy vi. Hay coi PCP Ia
mot d6i tac trong hanh trinh cham séc stic khde cia quy vi. Ho cd thé cung
cap cho quy vi dich vu cham séc can thiét dé séng khde manh va nang dong.

Khi tham gia SFHP, quy vi s& chon mot bdc s cham sdc chinh (PCP). Néu quy vi
khong chon PCP khi tham gia, thi ching t6i sé chon PCP cho quy vi. Tén, dia
chi va sé dién thoai ctia PCP dudc ghi trén Thé Hoi vién clia quy vi. Néu
nhdm y khoa clia quy vi la SFHP Direct Network (SDN) thi quy vi khéng c6 PCP
do SFHP chi dinh.

Né&u khong phai trudng hdp cap clu y té thi trude tién quy vi nén goi cho PCP
khi can kiém tra, mu6n dudc tu van vé mot van dé stic khde hodc quy vi bi 6m
hodc bi thuang.

Pén PCP dé:
= Kham stic khde dinh ky va ngan ngtia cdc van dé stic khde trong tuong lai
= Piéu trj cdc van dé stic khoe dot ngot hodc ngan han
= Quan ly cdc tinh trang hodc bénh lau dai nhu tiéu dudng
= Va cdc van dé khéc
T6t nhat [a nén ludn duy tr mot PCP (néu c6 thé) dé ho biét vé tién st va cac
nhu cau cham séc stc khoe clia quy Vvi.

12 Dich vu Hoi vién SFHP 1(415) 5477800 hodc 711 (TTY)



Lan Kham Dau tién véi PCP clia quy Vi

Quy vi can kham stic khée véi PCP trong vong bdn thang (120 ngay) ké tif
khi tham gia SFHP. Trong [an tham khdm dau tién, PCP ¢4 thé hoi vé tién siry
té clia quy vi hoac yéu cau quy vi dién vao mot ban khao sét.
Pén gap PCP clia minh ngay bay giv sé& gitip ho tim hiéu vé quy vi va gidp quy
vi ludn khoe manh. Trong [an kham dau tién nay:
= PCP s& tim hiéu vé cdc nhu cau stic khde va cdc yéu t6 nguy ¢ clia quy vi
= Quy vi cd thé hoi bat ky van dé gi vé stic khoe thé chat hodc tinh than
clia minh
= Quy viva PCP clia minh ¢4 thé xay dung mot ké hoach cham séc stic khoé
= PCP ¢4 thé két nGi quy vi vdi céc dich vu thuc phdm, nha &, phuang tién di
lai va cdc dich vu khac
Puing chd cho dén khi bi bénh! Dén kham véi PCP clia quy vi ngay by gio sé
gitip quy vi nhan dich vu cham séc dé dang va nhanh chéng hon vi ho da biét
vé quy vi va da co thong tin clia quy Vi.
Hay yéu cau PCP trudc day gui ban sao ho sa y té clia quy vi cho PCP méi. Quy
Vi €6 thé yéu cau gli ho sa y té trong [an khdm dau tién véi PCP méi clia minh.
Tim hiéu thém vé viéc tham kham vdi PCP ¢d thé gitip quy vi nhu thé nao tai
dia chi sfhp.org/provider-visits.

€ sfhp.org/provider-visits

Quy vi can trg giup vé ngén ngii?
H&y goi cho van phong béc si trudc cudc hen dé ho cd thé sap xép mot thong
dich vién trudc cudc hen cho quy vi. Quy vi cé thé nhan dudc thong dich vién
mién phi.

abc

o™
L
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Bdac si Cham séc Chinh cuia Quy vi

Hiéu rd vé Mang Iugi Cham séc clia Quy vi

Nhom Y khoa cua Quy vi

PCP cua quy vi

Bénh vién/

Bac si chuyen khoa Phong Cap ciiu ctia Quy vi

) / biéu tri Khiing hoang
Tiém thudc tay Dich vu Tu van Stc khoe Tam than
va Cai nghién

Teladoc” 24/7 Cham soc Cham soc
Telemedicine Nhan khoa Nha khoa

PCP clia quy vi la thanh vién ctia nhdém y khoa. Nném y khoa bao goém cac nha
cung cdp khac. Ho 1a PCP va bac st chuyén khoa.

Khi chon PCP, tiic 1a quy vi cling chon bénh vién hodc phong cap cdu la nai quy
vi €6 thé nhan dich vu cham séc stic khoé. N&u quy vi mudn st dung mot bénh
vién cu thé thi hdy chon mdt PCP thudc bénh vién dé.

Quy vi cling c6 thé nhan céc dich vu cham séc nhu nha khoa, nhén khoa va ho
trg stic khoe tdm than thong qua mang Iudi clia minh. Kiém tra mat sau Thé Hoi
vién clia quy vi dé biét ngudi can goi dé nhan cdc dich vu nay hodac truy cap
vao sfhp.org/your-network.

5 sfhp.org/your-network quig
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Thay d6i PCP clia Quy vi

N&u cam thdy khong hoa hap véi PCP thi quy vi ¢d thé chon PCP méi trong
Céng thong tin Hoi vién SFHP hodc goi cho Dich vu Khédch hang SFHP. Quy vi
c6 thé chon bdc si da khoa, OB/GYN (San/Phu khoa), bac si gia dinh, bdc si noi
khoa hodc bdc si nhi khoa lam PCP, ty theo tudi va gidi tinh clia minh.

Nhiing cau hoi can thiét khi chon PCP:

= PCP ¢6 ¢ gan ndi quy vi séng hodc
lam viéc khong?

Quy vi cling 6 thé chon
mot y ta hanh nghé,

= Quy vi c6 dé dang dén phong nif ho sinh cé chting nhan
mach cua PCP bdng xe hai, MUNI thuc hanh hodc trg ly béc si
hodc BART khong? lam PCP ctia minh.

= PCP dd c6 ndi ngon ngif clia quy
vi khong?

= Chuyén khoa diéu tri cia PCP nay la gi?
= PCP c6 lam viéc véi bénh vién uu tién cta quy vi khong?

Quy vi ¢4 thé chon mot PCP mdi hoac tim kiém truc tuyén cac nha cung cap
trong mang Iudi hodc st dung Danh muc Nha cung cap dich vu. Dé tim kiém
bdc ST, bdc st chuyén khoa, phong khdm va bénh vién truc tuyén, hay truy cap
trang web cla ching t6i tai dia chi sfhp.org va nhap vao ndt "Tim Bac si".

&

5@
%\«s
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Bdac si Cham séc Chinh cuia Quy vi

Kham tai Bac si Cham soc Chinh cta Quy vi

pO0==0q Lénlich Hen

,,,,, P& 1&n lich hen, hdy goi cho PCP hoac phong kham clia quy vi SO
dién thoai clia PCP ¢4 trén Thé Hoi vién cla quy vi. Néu quy vi can
trg gilip, hdy goi cho Dich vu Khdch hang SFHP. Biing quén goi cho van phong
bdc st hodc phong kham néu quy vi can hiy hoac Ién lai lich hen clia minh.

Néu ngon ngil chinh ctia quy vi khong phai la tiéng Anh thi hdy yéu cau thong
dich vién trudc cudc hen. Quy vi dudc mien phi dich vu thong dich vién. Thong
dich vién cd thé tham gia truc ti€p cling quy vi hodc qua dién thoai.

Pai véi dich vu cham séc khdng khan cép, quy vi thuong co thé dat lich hen
vGi PCP clia minh trong vong 10 ngay lam viéc tré xudng.

Tim hiéu thém vé thoi gian chd cudc hen thdng thudng tai dia chi
sfhp.org/get-care-now.

n Chuan bi cho Budi khdm ctia Quy vi
v H Pé dat hiéu qua tét nhat khi dén kham véi PCP, hay lap ké

hoach trudc:

= Viét ra tat ca nhiing cau hoi dé khoi quén.

= N&u quy vi can thong dich vién thi hdy yéu cau van phong nha cung cép hoac
nhém y khoa sap x&p Dich vu Théng dich vién trudc cude hen clia quy vi.

= Mang theo danh séch cdc thudc va vitamin ma quy vi dang dung.

= Mang theo danh séch cdc van dé stic khoe ma quy vi hodc thanh vién
gia dinh cla quy vi bi.

= Mang theo hé sd tiém nglia (danh sach ngay thang tiém nglia dé phong
bénh). Thong tin nay thuong cd trén mot thé mau vang ma quy vi nhan
dugc tlr phong mach bac si, phong khdm hay trudng hoc t6 chic tiém ngtra.

= Ludn mang theo Thé Hoi vién va Thé Xac nhan Quyén Igi Medi-Cal (BIC)
clia quy Vvi.
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> & Kiém tra Siic khoe Dinh ky
Pén bac si dé kham stic khde dinh ky 1a rat quan trong dé gilt gin stic
) khoe. Trong khi khdm, PCP clia quy vi ¢6 thé:

= Tim hiéu nhu cau stic khde va tién sty té clia quy vi
= NOi vé cdc van dé stic khoe hodc lam dung dudc chat ma quy vi ¢d thé bi

= Kiém tra céc van dé stic khde tiém an, chang han nhu cholesterol cao hoac
huyét dp cao

= Xem xét cac loai thudc va vitamin ma quy vi dang dung
= Quyét dinh quy vi 6 can tiém vac-xin khong
= Quyét dinh quy vi ¢ can cac dich vu khac nhu cham séc chuyén khoa khong

= Gilip quy vi tim mot nha cung cap dich vu stic khde tdm than néu can thiét

[=]
fhp. t- - L
€ sfhp.org/get-care-now e
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@ Nhan Dich vu Cham soc Phong ngua

Cdc quyén Igi cham séc phong ngtra nhu tiém ching, khdm stic khoé dinh ky
va khdm mat va thi luc sé gilip gitf cho quy vi khde manh va phat hién ra cac
van dé suc khoe trude khi trd nang.

Dich vu cham sdc phong ngtia cling ¢6 thé gitip quy vi:

= Tranh bi dau yéu vdi céc van dé stdc khoe nghiém trong nhu tiéu duong,
bénh tim va ung thu

= Quan ly cdc van dé stic khde ma quy vi da gap phai
= Duy tri su nang déng va can doi

R&t dé nhan dich vu cham séc phong ngia thong qua SFHP. Hay goi cho
PCP ctia minh va I&n lich hen. Quy vi ¢ thé tim tén, dia chi va s6 dién thoai
clia PCP trén Thé Hoi vién.

SFHP bao tra nhiéu dich vu phong nglia mién phi cho quy vi. Céc dich vu
nay bao gom:

= Cdc Ldp hoc va Gido duc = Khdm Suc khoe
Stic khoe = Khdm Stic khde cho Tré em
= Cham séc Nha khoa Khde manh
= Cham soc Nhan khoa = Stic khoe Hanh vi
= Cham soc Tién san = Vacxin
@ sfhp.org/preventive-care-benefits 1%4%
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Kham tai Bac si chuyén khoa

Quy vi ¢6 thé dén khdm tai bac st chuyén khoa néu can cham séc chuyén khoa
cho mot bénh cu thé. Bac st chuyén khoa 13 bac si phau thuat, bac si chuyén
khoa tim, bac si chuyén khoa di ting, bdc si chuyén khoa da va cac bac si khac
lam viéc trong mot Iinh vuc cham séc stic khde. PCP ¢d thé gidi thiéu quy vi téi
mot bac st chuyén khoa néu quy vi can tu van hodc diéu tri clia chuyén gia cho
mot van dé cu thé.

PCP ¢4 thé gidi thiéu quy vi dén bdc s chuyén khoa phi hdp trong nhém y
khoa clia quy vi. Trong hau hét cac trudng hdp, quy vi can phai dudc PCP gidi
thiéu dén bdc si chuyén khoa.
Quy vi cd thé can phai dén gap béc st chuyén khoa néu bi mot s6 tinh trang
nhat dinh, chang han nhu:

= Hen suyén = Tiéu dudng = Van dé vé tim
P6i véi dich vu cham séc khong khan cap, thi thdi gian chd doi thong thuong
dé dat lich hen vdi bac si chuyén khoa 1a 15 ngay lam viéc trd xuéng.
Hay lién hé véi PCP dé biét loai bdc st chuyén khoa ma ¢ thé quy vi can dén
khdm. S6 dién thoai clia PCP dudc ghi trén Thé Hoi vién cla quy vi. Néu can trg
gitip im s6 cla ho thi hdy goi cho Dich vu Khdch hang SFHP dé dudc trg gitip.

@) sfhp.org/specialists E%?EE
: iali
p.org/sp Edie
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Tim Dich vu Cham sdéc Stic khoe

Tam than va Hanh vi

Cdc van dé stc khoe tdm than nhu lo du, trdm cam va céc van dé stic khoe
hanh vi la tinh trang phd bién va anh hudng dén nhiéu ngudi. Hau hét moi
ngudi déu cam thay t6t hon khi dudc diéu tri. Phudng phap diéu tri ¢6 thé [a
dung thudc, tu van hodc trao doi véi mot bac si chuyén khoa stic khoe hanh vi.

SFHP hap téc vdi Carelon Behavioral Health dé cung cap dich vu cham séc va
diéu tri stic khoe tdm than. Quy vi ¢d thé nhan dich vu stic khoe tam than tai
phong kham stic khde clia minh. Vi SFHP, quy vi cé thé nhan mién phi céc
dich vu stic khde tdm than cho bénh nhan ngoai trd. Hy trao doi véi PCP
clia minh néu quy vi c6 van dé vé stic khoe tam than.
Carelon cung cap nhiéu dich vu stic khoe tdm than, bao gém nhu sau:

= Sang loc va diéu tri stic khoe tam than cd nhan va theo nhdém

(liéu phap tam ly)

= Ddnh gid tam Iy dé kiém tra tinh trang sdc khoe tam than

= Xét nghiém, thudc va vat tuy t&

= Danh gid tinh trang tdm than va cap thubc néu can thiét

= Khdm sang loc, tu van va gidi thiéu dén phuong phap diéu tri khdc
Quy vi khdng can phai c6 gidy gidi thiéu dé nhan dich vu stic khoe tam
than. Quy vi c6 thé goi Carelon Behavioral Health dé tim hiéu thém

hoac 1én lich hen theo s6 1(855) 371-8117 hoac truy cap vao trang
carelonbehavioralhealth.com.

=
7
SiEl

@) carelonbehavioralhealth.com
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Dich vu Stic khoe Tam than Chuyén khoa

Dich vu stic khoe tam than chuyén khoa bao gom cdc dich vu diéu tri noi tru
va ngoai trd cho tinh trang stc khoe tdm than nang va lam dung dugc chat.
Dich vu stic khoe tadm than chuyén khoa do San Francisco Behavioral Health
Services (SFBHS) cung cap. Goi cho SFBHS theo s6 1(415) 255-3737 hoac
1(888) 246-3333 (mién phi) hoac 1(888) 484-7200 (TTY), 24 gid/ngay,

7 ngay/tuan.

N&u quy vi khong chac vé tinh trang stc khoe tdm than clia minh thi hay
goi Carelon Behavioral Health theo s6 1(855) 371-8117 (mién phi) hoac
1(800) 735-2929 (TTY), 24 gid/ngay, 7 ngay/tuan.

@) sfhp.org/mental-health
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@ Nhén Dich vu Cham s6c Bat ky

Luc nao

Cham sdc Khan cép

Quy vi c6 thé dudc cham séc khan cap khi can bac s khdm ngay 1ap tdc.
Mot s6 vi du khi can cham sdc khan cap, bao gom:

= Khi bi cam lanh, cim hodac s6t

= Khi bi nhiém trung (da, mat, tai, v.v.)

= Khi bi cdc van dé vé da day (dau, non di, tiéu chay)
Quy vi ¢6 thé dudc hen kham trong vong:

= 48 gid khi hen khdm khan cép véi PCP

= 96 gio khi hen khan cap vdi bac si chuyén khoa
Pé tim mot trung tdm cham soéc khan cap trong mang 1udi, hdy truy cap vao
sfhp.org/urgent-care.

@ sfhp.orglurgent n
S org/urgent-care it
p.org/urg %WE

\dy  Cham séc Cép clu

E Chi dén phong cap ctiu cua bénh vién néu quy vi can cap ciu

y khoa.

MOt s6 vi du vé cdp ctu y khoa nhu sau:
= Néu cam thay kho thd va/hodc thd gap
= Néu bi dau nguc hodc bung trén hodc cam thay tic nguc
= Néu dot ngdt bi té hodc yéu & mat, canh tay hoac chan

N&u quy vi nghi rang vén dé stic khde ctia minh dang de doa dén tinh mang
hodc sé trd nang trén dudng dén bénh vién, thi hdy goi 911 dé dudc tro gitip.

Qo
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Trao doi véi Béc si 24/7 thong qua Teladoc”

Khi can cham séc thi dau tién quy vi phai goi PCP clia minh. Néu khéng gap
dudc PCP cia minh thi quy vi ¢d thé st dung Teladoc dé goi cho mot bac si
qua dién thoai hodc video 24/7 va dugc cham séc cho cac van dé stc khoe
don gian, khong khan cap.
Mot s6 vi du vé thdi diém nén st dung Teladoc nhu:

= Khi bi cdm lanh hodac cim

= N&u bj dau va nhic khdp

= Khi c6 van dé vé da
Pé dudgc trg gitip v& nhitng van dé nay va cdc van dé tuong tu, hay truy cap vao
sfhp.org/teladoc hodc goi cho Teladoc theo s6 1(800) 835-2362.

O

¥

!

@) sfhp.org/teladoc

Puding day Y td Tu van

Pudng day Y té Tu véan la mot nguon Iuc tuyét vai cho céc hoi vién
dang tim ki€m dich vu cham sdc ngoai gid, 16i khuyén nhanh dé doi
phd vdi cac triéu chiing va céc dich vu khac. Quy vi cd thé trao ddi vdiy ta 24/7.

Mot s6 vi du vé thdi diém nén st dung Butng day Y ta Tu van la:
= N&u quy vi hodc con quy vi bi bénh va khong thé hen khdm vdi PCP
= Néu quy vi khéng chac la minh 6 nén dén phong cap ctiu hay khong

= N&u quy vi c6 thac mac vé cdch cai thién stic khde tai nha
«, 1(877) 977-3397
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Ho trg Thém cho Nhu cau Cham

sdc cua Quy vi

Nhu cau cham sdc stic khde clia quy vi ndm ngoai pham vi cham séc phong
ngtia va cham séc khan cap—va do dé cling ngoai pham vi cdc quyén Igi bdo
hiém ciia ching toi. SFHP cung cap g6i quyén Igi day di dé dam bdo hoi vién
c6 thé nhan dudc nhiéu dich vu cham séc can thiét. Sau day la cdc dich vu
khéc thudng dudc Medi-Cal bao tra:

= Cham ctiu = Dich vu chuyén gidi
= Cham soc cudi ddi va cham s6c = Dich vu ndn khdp xuong
giam dau = Dich vu nhan vién y t& cong dong

= Cham sdc diéu dudng lanh nghé

= Cham séc nha khoa (do Medi-Cal
Dental cung cép)

= Dich vu nhi khoa
= Dich vu thdm phan loc mdu
R . = HO trg Cong dong
= Cham soc suc khoe sinh san . N
. = Ké hoach hoa gia dinh
= Cham soc suc khoe tai nha

= Cham sdc thi luc (do VSP Vision
Care cung cap)

= Liéu phdp nghé nghiép va vat
ly tri liéu

o o = Quan ly cham sdc stic khde

= Cham soc y té trong hoan canh

nang cao
kho khan ) o )
. . s = Tiém thudc tay (thudc theo dan
. Ch\u’dng trinh Phong chong Tieu ngoai tri do Medi-Cal Rx cung cép)
dudng (DPP)

= Van chuyén
= Chup X-quang

Trong mot s6 trudng hdp, s& c6 gidi han vé dich vu va ¢ thé quy vi can phai
dugc gidi thiéu. Dé biét danh muc day dl vé cac quyén Igi dudc bao tra, cdc
trudng hop gidi han, dong thanh todn va céc dich vu khong dudc bao trd, vui
long tham khao S6 tay Hoi vién hodc goi Dich vu Khdch hang SFHP.

@ sfhp.org/benefits L%fé;
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T Dich vu Nhan khoa vai VSP Vision Care

°°°o°o° DU quy vi bi thay d6i thi Iuc hay don gian la can khdm stc khoe

dinh ky, thi quy vi c6 thé tiép can dich vu nhan khoa chét luong
thong qua VSP Vision Care (VSP). Kiém tra mat dinh ky la mot cach quan trong
dé ngan nglia mat thi luc va tim ra cdc triéu ching cla cdc van dé stic khoe
trudc khi chiing tré nang.

VGi VSP, quy vi ¢ thé gilf cho thi luc ctia minh khde manh vdi céc quyén
|gi nhu:

= M6t [an khdm mat dinh ky 24 thang/lan. D6i véi cdc hoi vién mac cac bénh
nhu tiéu dudng, c6 thé can khdm mat thudng xuyén hon

= Kinh mat (bao tra chi phi lam gong va trong kinh)
= Kinh dp trong can thiét vé mat y t& cho cdc tinh trang nhu thiéu thay tinh
thé, di tdt méng mat va bénh gidc mac hinh chép

= Va cdc tinh trang khdc
SFHP ¢4 thé can phé duyét trudc (0y quyén trude) mot sé dich vu nhdn khoa
nhat dinh.
Can Kham Cham séc Nhén khoa véi ai?
Tuy thudc vao nhu cau cham séc nhan khoa ma quy vi c6 thé can khdm vdi
chuyén vién do thi luc hoac bdc si nhan khoa:
Chuyén vién do thi luc (OD) khong phai la bac si'y khoa. Ho ¢6 thé gidp quy
vi cham sdc stic khde mat co ban, khdm dinh ky va 1ap kinh hodc kinh dp
trong. D& tim chuyén vién do thi luc, hdy truy cap vao vsp.com hodc goi sO
1(800) 438-4560. Nhé cho ho biét quy vi la hdi vién VSP.
Bac si nhan khoa I bac sy khoa c6 thé phau thuat mat va diéu tri cdc tinh
trang stic khoe phtic tap vé mat nhu duc thly tinh thé. Hay ban thdo véi PCP
dé xem quy vi cé can dén béc st nhan khoa dé kham stic khoe mat khong.
Pé fim hiéu thém vé quyén Igi nhan khoa cho ngudi I6n va tré em va cach Ién
lich tham kham thong qua VSP, hdy truy cap vao trang sfhp.org/vision.

@) sfhp.org/vision
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C*\ Dich vu Medi-Cal Dental
@ Dich vu nha khoa do Medi-Cal Dental cung cap. Medi-Cal Dental

bao tra nhiéu dich vu nha khoa khac nhau cho ngudi thu huéng Medi-Cal,
chang han nhu:

= Kham rang miéng, lam sach rang = Lam mdo rang

va chup X-quang = Cao cao rang va lam sach
= Dich vu cap clu dé kiém soat chan rang

con dau = Rang gia toan bo va mot phan
= Nhé rang = Chinh nha cho tré em du tiéu chuan
= Tram rang = Trang florua

= Diéu tri thy rang

N&u quy vi ¢6 thdc mac hodc can tro gitip im nha si, hdy goi Dich vu Khach
hang Medi-Cal Dental theo s6 1(800) 322-6384 hoac truy cap vao trang
smilecalifornia.org.

o

—_
@} sfhp.org/dental i

!

A Dich vu Tiém thudc tay
e R
D

Medi-Cal Rx s& bao tra thudc ké toa do tiém thudc tay cung cap,
ch khong phai SFHP.

Mot s6 thudc dudc bdc si cap tai phong mach hodc phong khdm cé thé dugdc
SFHP bao tra.

Pé tim hiéu xem mot loai thudc c6 dudc bao tra hay khong hodc dé tim mot
tiém thudc tdy gan quy vi, hdy truy cap vao medi-calrx.dhcs.ca.gov hodc goi
cho Medi-Cal Rx theo s6 1(800) 977-2273 (TTY 1(800) 977-2273 va nhan

phim 5 hoac 711).
! BLEE
) medi-calrx.dhcs.ca.gov g 5
E!.-i'n 3]
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Van chuyén

SFHP hdp tac véi Modivcare dé sap x&p mién phi cac chuyén xe dua dén dén
cdc dich vu dudc Medi-Cal chi trd. Medi-Cal bao tra cho cdc dich vu:

= Tham khdm stic khde cho dich vu cham séc y t&, nha khoa, stic khoe tam
than va lam dung dudc chét

= L4y vat tuy té hodc thude theo toa tir tiém thudc tay
SFHP bao tra cho hai hinh thiic van chuyén:

= Dich vu Van chuyén Y t& Knhong Cap ctiu (NEMT) s& phuc vu khi quy vi khong
thé st dung phudng tién giao thong cong cong dé dén nai kham stic khoe
va can tai x& hd tro y té.

= Dich vu Van chuyén Khong phai Y t& (NMT) sé phuc vu khi quy vi xdc nhan
la minh khéng ¢ céch nao khdc dé nhan céc dich vu y t€ dudc bao tra va
khong can tai xé ho tro y té.
P& biét cach thifc va thai diém 1&n lich cho chuyén di tiép theo clia quy vi, hay
truy cap vao sfhp.org/transportation.

@ sfhp.org/transportation
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Qo Céc Quyén Igi Medi-Cal cho

22 Quy viva Gia dinh Quy vi
CD Cham sdc Stic khoe Tinh duc
Cham sdc stic khde tinh duc c6 thé gidp quy vi cé quan hé tinh
. duc an toan va lanh manh. Viéc cham sdc stc khoe tinh duc la
rat quan trong doi véi stic khde thé chét va tinh than tong thé clia quy vi, dong
thdi ¢ thé gitip quy vi cdm thay thodi mai hon cling nhu sén sang cho hoat
dong tinh duc.

Céc dich vu dudc bao trd bao gom:

= Phong ngua va xét nghiém HIV/AIDS

= Xét nghiém va diéu tri bénh lay truyén qua dudng tinh duc (STI)

= DU phong Trudc Phai nhiém HIV (PrEP) & Du phong Sau Phai nhiém (PEP)
= Cham s6c khang dinh gidi tinh

= Va cdc dich vu khac

Tim hiéu thém vé cdc dich vu cd san tai sfhp.org/sexual-health.

V e
'I

@) sfhp.org/sexual-health
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Cham sdc Sutc khoe Sinh san
Q

Quy vi c6 thé dén bdc si san khoa va phu khoa (OB/GYN) hodc

bac si gia dinh trong nhom y khoa ctia minh dé khdm dinh ky va

nhan cdc dich vu cham sdc stic khoe phong ngtra. Cac dich vu
nay bao gém kham vuing chau, xét nghiém Pap va khdm tam sodt ung thu vi va
phu khoa. Quy vi khdng can gidy gidi thiéu ti bac st cham séc chinh (PCP) dé
nhan cac dich vu nay.

Truy cap vao sfhp.org/reproductive-health dé biét thém thong tin.

\

-

[ ]
weche|
> .

K& hoach héa Gia dinh

Dich vu k& hoach hda gia dinh c6 thé gidp quy vi chon thoi diém sinh con hodc
khong sinh con. Tat ca nha cung c&p chap nhan Medi-Cal déu c6 thé cung cap
nhiing dich vu nay cho héi vién Medi-Cal. Ngudi vi thanh nién khong can phai
c6 gidy gidi thiéu.

Céc dich vu bao gom:

= NgUa thai

= Thii thai

= Cham sdc nao pha thai

= Xét nghiém bénh I8y truyén qua duong tinh duc

Cham soc Thai san

SFHP bao tra cho cac dich vu chdm sdc thai san, bao gém cham séc trudc khi
sinh, khi sinh con va cham séc sau sinh. Céc dich vu nay bao gém hudng dan
nudi con bang stfa me, mdy ht sifa va cac dich vu tif trung tam sinh san, ni
ho sinh ¢6 chiing nhan hodc nit ho sinh ¢6 gidy phép hanh nghé.

@5 sfhp.org/reproductive-health el
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Quyén Igi Gia dinh

Dich vu Doula (Hé ly Péng hanh)

Gio day, quy vi 6 thé nhan ho trg mién phi tif mot doula (hd Iy dong hanh).
Doula ¢6 thé gilp quy vi trudc, trong va sau khi mang thai. Ho c6 thé gitip quy
vi thodi méi, ho trd va hudng dan quy vi trong sudt hanh trinh mang thai. Doula
c6 thé gilip quy vi:

= Trao doi vé dich vu cham séc stic khoe clia quy vi vdi céc nha cung cap

= Nhan dich vu gido duc stc khoe

= Nhan dich vu ho trg vé thé chat, tinh than va céc hoat dong ho trg khac
khong mang tinh y té

Truy cap vao trang sfhp.org/incentives dé biét thém thong tin.

N6p dan xin Bao hiém cho Con Méi sinh clia Quy vi
N&u quy vi sinh con khi [a hdi vién ctia SFHP, thi con quy vi s& dudc bao hiém
theo tén clia quy vi trong thai gian con lai ké tl thang sinh em bé va thém mot
thang sau dd. Quy vi phai dién vao Mau Gidi thiéu Tré sa sinh Medi-Cal cho con
clia minh ngay sau khi sinh dé dam bdo bé sé dudc bao hiém theo tén riéng
clia bé sau hai thang dau tién do.
Newborn Gateway cling la cach dé bé dudc nhan ngay bao hiém y t&. Néu quy
vi d0 diéu kién tham gia chuong trinh nay, thi bac st hodc nha cung cap clia quy
vi ¢ thé gitip dang ky dé con quy vi dudgc nhan bao hiém Medi-Cal. Newborn
Gateway s& dudc ap dung néu quy vi:

= La héi vién Medi-Cal va

= Quy vi sinh con tai m6t bénh vién hodc phong kham c6 tham gia

Newborn Gateway

Khong phai tat ca moi bénh vién, phong khdm va nha cung cap déu tham
gia Newborn Gateway. Quy vi nén ndp gidy khai sinh ctia bé cho van phong
Medi-Cal clia quan, trir khi nha cung cap dich vu clia quy vi ¢ chi dinh khéc.
N&u quy vi ¢d thdc mac, vui long goi Van phong Medi-Cal San Francisco theo
s6 1(855) 355-5757.

@) sfhp.org/reproductive-health
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o Dich vu Cham sdc Stic khoe Nhi khoa
TP Medi-Cal danh cho Tré em & Thanh thiéu nién cung cap cac

dich vu dé gitip con quy vi khoe manh tif lic sd sinh dén 21 tudi.
Cédc dich vu nay bao gom:

= Kham stic khde = Diéu trj céc van dé stic
khoe thé chat, tdm than

" Tiém chung va nha khoa

= Kham sang loc stc hoe

ik

. o

Gitip Con Quy vi Khée manh bang cdch di Kham Stic khoe cho
Tré em Khde manh

Céc lan khdm stic khoe cho tré em khde manh la cach quan trong dé dam bao
con quy vi dang I6n 1&n va phat trién nhu mong ddi. Nhiing [an tham khdm nay
cling la thoi diém tuyét voi dé con quy vi tiém vacxin (tiém chling) can thiét dé
bdo vé tré khoi cdc bénh nghiém trong.

Piéu quan trong 1a phai dua con quy vi d&n kham stc khoe dinh ky, ké ca khi
tré khong bi bénh. Khdm stic khoe dinh ky ¢6 thé sém phét hién va ngan ngtia
cdc van dé vé stic khoe.

Lich Binh kY clia American Academy of Pediatrics/Bright Futures hudng dan

r8 tan sudt cham séc cho hoi vién dudi 21tudi. Quy vi c6 thé xem lich biéu clia
Bright Futures tai dia chi brightfutures.aap.org. Bac si cham sdc chinh (PCP)
clia con quy vi s& tudn theo lich trinh nay dé tim va diéu tri cdc van dé stc khoe
sém nhat c6 thé va ngan nglia bénh nghiém trong.

H&y goi cho PCP clia con quy vi va dat lich hen. S dién thoai clia PCP ¢6 trén
Thé Hoi vién SFHP cla tré.

(=] e ]
@) sfhp.org/pediatric-health e
[ S
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Quyén Igi Gia dinh

Dich vu Stic khoe Hanh vi cho Tré em
SFHP hap téc vdi Carelon Behavioral Health dé cung cap dich vu diéu tri stic
khoe hanh vi (BHT) cho hoi vién dudi 21 tudi. Cac dich vu BHT ¢ thé day cho
con quy vi nhiing k§ nang mdi dé ho tro tré trong cudc séng hang ngay. Bac st
hoac bac sitdm ly c6 gidy phép hanh nghé phai khuyén cdo cac dich vu BHT Ia
can thiét vé maty té cho con quy vi.
Vi tré tu ky, cac dich vu BHT cé thé bao gdm Phan tich Hanh vi Ung dung
(ABA). ABA c6 thé gilip tré em vé cdch giao tiép, k§ nang xa hoi, ghi nhd, chi
y va hoat dong thong thuong hang ngay.
Con quy vi ¢6 thé di diéu kién nhan ABA néu tré:
= Dudi 21 tudi
= Pudc chan dodn mac chiing R6i Loan Phé Tu Ky (ASD) hodc cac van dé vé
hanh vi khdc
= C6 nhitng hanh vi khién cudc s6ng gia dinh hoac xa hoi tré nén khd khan.
MOt s6 vi du nhu tu lam hai ban than, gidn di, khé chai dua hoac giao tiép,
tlic gian va bo chay
Pé hoi vé cac dich vu BHT hoac ABA cho con quy vi, hdy trao ddi véi PCP clia
tré hoac goi cho Carelon Behavioral Health theo s 1(855) 371-8117 (mién phi)
hoac 1(800) 735-2929 (TTY), 24 gid/ngay, 7 ngay/tuan.

il
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Dich vu Medi-Cal B6 sung cho Tré em

California Children’s Services (CCS)

N&u can cham soc y té chuyén khoa thi con quy vi ¢ thé di diéu kién cho
CCS. CCS Ia chuong trinh ctia Tiéu bang va quan cung cap cdc dich vu diéu tri,
quan Iy ho s y t&, vat Iy tri liéu va hoat dong tri liéu cho hoi vién dudi 21 tudi bi
mot s6 tinh trang nhéat dinh.

Nhiing tinh trang nay bao goém:
= Bénh di truyén

= Bénh man tinh

= Bénh truyén nhiém

= Chén thuang

= Va cdc tinh trang khac

Hoi PCP clia minh xem quy vi ¢ di diéu kién tham gia chudng trinh CCS hay
khong. Goi cho Dich vu Khdch hang clia SFHP dé biét thém théng tin. Quy vi
cling c6 thé goi s6 1(628) 217-6700 néu 6 thac mac vé bao hiém CCS.

Golden Gate Regional Center (GGRC)

GGRC cung cap va diéu phéi cac dich vu ho trg cho nhiing ngudi bi khuyét tat
hoac cham phat trién. D& nhan GGRC, quy vi phai dudc chan dodn bi khuyét tat
trudc 18 tudi.

Tinh trang khuyét tat phai lién quan dén khuyét tat tri tué nhu:
= Baindo
= Dong kinh
= TUky
= C4c finh trang khuyét tat khac

GGRC cung cap nhiéu loai dich vu, bao gdm: ho trg fim nha &, cham séc tai nha
hoac cham s6c ban ngay, tap hudn k§ nang séng, trg gitip phap ly va nhiéu
dich vu khac.

Bdc ST ¢6 thé két ndi quy vi véi GGRC hodc quy vi ¢d thé goi truc tiép yéu cau
dich vu theo s6 1(415) 546-9222.
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Quyén Igi Gia dinh

Chuong trinh Can thiép S6m (Thudc GGRC)

NEu quy vi 6 con tl 3 tudi trd xudng da dudc chan dodn bi cham phat trién
hodc ¢6 nguy co phat trién cham thi quy vi c6 thé di diéu kién dudc nhan
dich vu can thiép sém thong qua chuang trinh can thiép sém tai Golden Gate
Regional Center.

Chuang trinh can thiép sém phuc vu tré sd sinh va tré em cham phét trién vé:

= Chtic nang nhan thic = Chic nang xa hoi

= Chuic nang thé chat (van dong, thi = Chuc nang cam xuc

lic va thinh lic) = Chuic nang thich ting

= Chic nang giao tiép
Chuong trinh nay cung cap nhiéu loai dich vu, bao gom: h trd va huan luyén
gia dinh, hoat dong va vat Iy tri liéu, cdng nghé ho trg va cac dich vu khéc.
Hay yéu cau nha cung cép clia quy vi cap gidy gidi thiéu. Quy vi cling 6 thé
goi cho GGRC theo s6 1(415) 546-9222 dé tim hiéu thém vé chuong trinh nay.
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%% HO trg va Tuy chon Cham séc

WIP Stic khoe Ma réng

Dich vu Nhan vién Y t& Cong dong

Nhén vién y t& cong dong (CHW) la ngudi ddm nhén chic danh cong viéc khac
nhau, chdng han nhu ho trg dong dang (promotores), dai dién stic khoe cong
dong, diéu phoi vién va nhan vién y té cong cong chua cd gidy phép khac, nhu
cdc chuyén vién vé phong chéng bao Iuc. Ho ¢6 thé gidp quy vi dudc cham séc
stic khoe can thiét, nhu:

= Khdm va kiém tra stic khoe

= Gido duc vé stic khoe dé gilip quy vi cham sdc tinh trang stic khde clia minh
= Thong dich vién, phuang tién di lai, thuc pham, v.v.

= HO tro truc tiép va gidp nhan dich vu cham séc

C6 thé gap CHW truc tiép hoac qua hinh thic truc tuyén. Quy vi cé thé dugc ho
trg truc tiép hodc theo nhém. Trao ddi véi nha cung cap clia minh néu quy vi
muén dugc CHW hd trg.

e

Bl o &

@) sfhp.org/CHW E;i'%
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Cham séc Stic khoe Mé rong

Quan ly Cham séc Stic khde Nang cao (ECM)

Quan ly Cham soc Stic khde Nang cao (ECM) cung cép dich vu cham séc bd
sung mién phi cho hdi vién cé cac nhu cau phc tap.

Quy vi sé lam viéc vdi Ngudi Quan ly Cham séc Chinh la ngudi sé gilip quy vi
nhan dich vu cham séc tai noi quy vi dang 6, diéu phoi cac dich vu y té va cai
thién stic khde cla quy vi. ECM danh cho hdi vien Medi-Cal:

= D& dén phong cap clu hodc bénh vién nhiéu lan
= Dang gap tinh trang vo gia cu va can gitip dd vé nha &

= Can gilip d3 vé cac van dé siic khoe tdm than nghiém trong hoac lam dung
dugc chat hoac rugu

= C6 bét ky nhu cau nao néu trén va dang mang thai hodc sau sinh
= La ngudi I6n va thanh thiéu nién dang chuyén tié€p tif nha giam, nha tu hoac
cd sd khac
N&u mudn tim hiéu xem quy vi c6 dudc nhan ECM mién phi hay khong, hay goi
cho dudng day Tiép nhan vé Dich vu Quan ly Cham séc Stc khoe clia SFHP
theo s6 1(415) 615-4501.

ERE
@) sfhp.org/ECM E.%
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HO trg Cong dong

Chuong trinh HO trg Cong dong (CS) c6 thé gitip quy vi gidi quyét cac nhu

cau xa hoi lién quan dén stic khoe, nhu tiép can nha 6 va thuc phdm. CS c6
thé gidp quy vi giff gin stic khde va trdnh nhiing budi khdm & bénh vién trong
tuang lai.

Hoi vién di diéu kién dude Quan ly Cham séc Stc khde Nang cao (ECM)
thudng cé thé nhan mot hodc nhiéu dich vu HO trg Cong dong. Hién tai, SFHP
cung cdp cac quyén Igi CS vé:

= Trung tdm hoi tinh = Tién dat coc nha &
= Cham séc phuc hoi (con goi la = Dich vu cho thué va duy tri nha
cham séc thay phién) = Chuyén tli cd sa diéu dudng vé nha

= Bifa an theo nhu cau y te = Dich vu Cham séc Thay phién

= Dich vu chuyén tiép nha 6 = Chuyén tif cd s6 diéu dung sang

= Thay d6i vé nha clia cho ngudi ¢d 6 ho trd sinh hoat
khuyét tat

S

@ sfhp.org/community-supports
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Gilf gin Suc khoe

Quy vi c6 thé dua ra lua chon t6t nhat vé siic khoe
cta minh khi ¢ thong tin mdi.

SFHP quan tam dén viéc gitip hoi vién cai thién stic khoe thé
chét va tinh than. Hay tham khao cdc nguon luc cham séc
stc khoe va thé luc nay dé bat dau hanh trinh quan 1y va
duy tri stic khde t6t nhat cho quy vi.
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R Tai lieu Gido duc Stic khée

Thu vién Gido duc Suc khoe

Thu vién Gido duc Suc khoe cla ching
t6i c6 rat nhiéu td thong tin dé hiéu dé
gitip quy vi ¢6 dudc thong tin can thiét
vé cac chi dé nhu hen suyén, dinh
dudng, dau lung va cac chi dé khéc.

Xem hodc tai xu6ng cac tai liéu gido
duc stic khde tai sfhp.org/health-ed.

@} sfhp.org/health-ed

Cd s6 Kién thiic Healthwise

Ca s6 Kién thic Healthwise trong Cong thong tin Hoi vién clia ching toi ¢6
thong tin vé nhiéu chl dé stic khoe, cling nhu cac cong cu tuong tac vé stc
khoe va thé duc, thudc, thai ky, cong cu kiém tra triéu chiing va cac tai liéu
khdc dé gitip quy vi dua ra quyét dinh quan trong vé stc khoe.

sfhp.org/member-portal %
@ sfhp.org p i

Your Health Matters

Ludn cap nhat tin tuc tir SFHP va nhiing gi dang xay ra
vGi Van dé Your Health Matters (YHM). YHM 1a m6t ban
tin gUii dén cdc hoi vién ba thdng mot [an. YHM cung
cap thong tin vé céc dich vu cham séc stic khde va céc
quyén loi ciia hoi vién nhu quy vi, cac I6i khuyén dé
s6ng khde manh va nhiéu thong tin khac.

fhp.org/ lett e
@) sfhp.org/newsletter é%ﬁg
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Tim cdc LSp hoc vé Stic khoe tai

bia phuong

La hoi vién SFHP, quy vi c6 thé chon céc I6p hoc va chudng trinh stic khde dé
cdi thién stc khde, duy tri su nang dong va kiém soat bénh tat. C4c 16p hoc
nay la do t6 chtic cdng dong cung cap, c6 san bang nhiéu ngdn ngif va dudc
cung cap mién phi cho hi vién SFHP du diéu kién.

Ldp hoc ¢4 cdc chd dé nhu:

= Sinh con = Gido duc va quan ly bénh tiéu
= Lam cha me dudng

= Dinh dudng = Kiém sodt trong lugng

= Hen suyén = Yoga

= BO thudc I3 = Quan Iy cang thang

« Hb trg phong chéng HIV/AIDS = Va cdc cha de khdc

Truy cap vao sfhp.org/classes dé xem danh sach day di céc I6p hoc va
chuang trinh.

@5 sthp.org/classes
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Nhan Tién khi Khém Stic khoe

VGi SFHP, quy vi ¢ thé tich Ity thé qua tang khi tham gia mot s6 budi khdm cu
thé. Sau day la danh séch cac budi khdm stic khde ma quy vi cd thé nhan thé

qua tang néu du tiéu chuan.

Kham stic khoe

phan thudng? thé qua tang
Thuc hién [an kham stic khoe dau
Lan Tham khém tién véi PCP clia quy vi trong vong $50
Stic khée Pautién 120 ngay (4 thang) ké tir khi tham
gia SFHP Medi-Cal
Kiém tra stic khoe trong ba thang
Kham Tidn San dau tién cla thai ky hoac trong $50
vong 42 ngay sau khi tham gia
SFHP Medi-Cal
Kham Sau Sinh Kham s.au\smh trong vong 2-12 tuan $50
sau thai ky
et P4 thuc hién 6 lan kham stc khde cho
.IFrhéa;nmS:(ng:cr:fa;mo tré em khoe manh trg 1én véi mot PCP $50
: trong 15 thdng dau ddi cla tré
Tam sodt vé Miic Kham sang loc muic do phat trién
dd Phét trién cho lan dau tién cho tré tir 0 thang dén $50
Tré em 36 thdng tudi (3 tudi)
- . Tréng florua lan dau cho tré em tur
;I'Lar:‘akham TaNG 1 thang (1 tudi) dén 47 thang Btubi  $50

Tdi phai lam gi dé nhan dugc

11thdng)

S tién trong

Chuong trinh tang thudng clia chidng t6i ¢é thé thay doi ma khong bdo trudc.
P& tim thong tin cap nhat vé diéu kién tham gia, vui long goi cho Dich vu Khach
hang SFHP hodc truy cap vao sfhp.org/rewards.

EEE
@) sfhp.org/rewards %%‘g#

[=] i
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Thong tin Khac

Q/

oo Chia sé Trai nghiém Cham sé6c

Stic khoe cua Quy vi

SFHP lu6n s&n sang 1ang nghe va tim hiéu trai nghiém vé cham sdc stic khde
clia quy vi. Chia sé suy nghi va trai nghiém clia quy vi ¢ thé gidp cai thién dich
vu cham sdc cho quy vi va cac hoi vién SFHP khdc.

Hay trao d6i vdi bac s néu quy vi gap van dé hay c6 thac mac vé céc dich vu
cham séc stc khoe. Néu khdng khac phuc thi SFHP cling c6 thé xem xét bat
ky van dé gi vdi dich vu cham séc, nha cung cap clia quy vi hoac vdi nhan vién
SFHP théng qua quy trinh khiéu nai clia chting toi.

Poi khi, khiéu nai la cach duy nhat dé SFHP biét la chudng trinh ¢6 vén dé.
Khiéu nai ¢ thé gilip SFHP cai thién hé thdng y té cho hoi vién clia ching toi.

Quy vi ¢6 quyén phan nan hoac khiéu nai. SFHP khong phan biét ddi x{, loai
trir hodc déi x{ véi moi ngudi theo cdch khac nhau do chiing toc, mau da,
ngudn gbc quéc gia, tudi tdc, tinh trang khuyét tat, gidi tih hodc vi ndp don
khiéu nai. Quy vi s& khong bi mat bao hiém Medi-Cal khi ndp don khiéu nai
hodc phan nan.
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C4 sdu céch dé ndp dan khiéu nai

8:00am-5:00pm va yéu cau Mau don Khiéu nai.

Nop dan khiéu nai mot céch an toan va bao méat théng
qua Cong théng tin Hoi vién ca ching téi tai dia chi
sfhp.org/member-portal.

Q Goi cho chiing t6i theo sé 1(415) 547-7800, Thit Hai—Thd Séu,
|
T

- W Nop don khiéu nai tai van phong bac si ciia quy vi.

@ Pén van phong ctia chidng t8i va ndp don khiéu nai truc tiép.
@5 Dia chi Trung Tdm Dich Vu cla ching toi:
550 Kearny Street, Lower Level, San Francisco, CA 94108

Xem sfhp.org/service-center bit gid hoat dong hién tai.

GUi thu mo ta van dé theo dudng buu dién dén:
San Francisco Health Plan
Attn: Grievance Coordinator
PO. Box 194247
San Francisco, CA 94119-4247

Tai xudng va dién Mau don Khiéu nai bang ngdn ngii clia quy
vi tlr trang web cua ching toi tai dia chi sfhp.org/grievance.

Ho trg Cai thién Dich vu Cham soc tai SFHP

Uy ban C6 van Hoi vién SFHP (MAC) la mot nhém ngudi hop ban vé cac van
dé stic khoe cho hdi vién SFHP va cong dong. Thanh vién clia MAC 1a hoi vién
SFHP va cdc chuyén gia y t& cdng dong. Quy vi cé thé tham gia MAC dé trao
doi vé céc cach cai thién dich vu va hoat dong cham séc clia SFHP. Hoi vién
cling 6 thé tham du céc cudc hop ma khong can tham gia MAC. Hay dén chia
sé y kién ddng g6p cla quy vil

Né&u quy vi mudn tham gia MAC, thi hay goi cho Dich vu Khdch hang SFHP.

R, 1(415) 5477800
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=|/Z Quyén va Trach nhiém cla Quy vi

Quy vi c6 QUYEN:
= Tham gia vao tat ca cdc quyét dinh vé dich vu chdm séc clia minh
= Nghe Ve tt ca cac Iia chon cham séc

= Cho ching t6i biét quy vi mudn loai dich vu chdm séc nao néu khong thé
tu dua ra quyét dinh vé viéc cham sdc stic khoe clia minh

= Xem va nhan mot ban sao ho sd y t& clia quy Vi

= Biét tén cla nhifing ngudi cham sdc quy vi va chuyén moén cia ho

= C6 mot thong dich vién, mién phi, néi ngdn ngii clia quy vi

= Pudc cham sdc bang su ton trong

= Yén tdm vé quyén riéng tu va bao mat

= Pudc cham séc & noi an toan, bdo mat, sach s& va dé tiép can

= Xin y kién thi hai ti mot trong cac bac si trong nhom y khoa clia quy vi

= Biét cdch nhan trg gitip va gidi quyét van dé. Dich vu cham sdc clia quy Vi
s& khong bi anh hudng néu quy vi ndp don khiéu nai hodc phan nan.

Quy vi c6 TRACH NHIEM phai:

= Giff cudc hen hodc goi dé hiy hodc Ién lai lich hen

= Thong bdo cho béc sTvé tién st stic khde va stic khode clia quy vi

= D4t cau hoi vé dich vy cham séc stic khde clia quy vi

= Thuc hién theo k& hoach cham séc ma quy vi va bac st da thdng nhét

= Chd y nhitng anh hudng vé 16i séng clia quy vi dbi vdi stic khde clia minh

= Thong bdo cho chuing t6i néu quy vi thay ddi dia chi hodc s dién thoa

= Gia han tu cach d0 diéu kién va tu cdch hoi vién ding han

= Xudt trinh Thé Hoi vién cta quy vi khi nhan dich vu
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‘ )
| #] Duy ti Bao hiém Medi-Cal cita Quy v

Tim hiéu cach gia han bao hiém Medi-Cal dé
I Eéi_ \ quy vi c6 thé duy tri bao hiém y t& clia minh.
I Van phong Medi-Cal dia phuang ctia quy vi sé

— &N

. xem xét tinh trang d0 diéu kién tham gia clia hoi
™ N A A .
\ vién moi nam mot lan hoac bat cu khi nao quy
vi bdo cdo cd thay doi doi véi ho gia dinh clia
minh. M6i ngudi déu cé ngay gia han khéc nhau.

Quy vi sé nhan dugc thu gui qua dudng buu dién cho
biét dd dudc quan tu dong gia han Medi-Cal hay chua -
hodc quan 6 can thém thong tin gi khdng. Néu nhén a0
dudc bo ho sd gia han hodc thdng bdo yéu cau bd sung
thém thong tin thi quy vi c6 thé gt thong tin nay qua
buu dién, dién thoai, truc tiép hodc truc tuyén.

Néu dia chi, thu nhdp hodc thdng tin ho gia dinh
ﬂ clia quy vi da thay doi thi vui 1ong goi lai théng bao
cho Van phong Medi-Cal San Francisco theo so
1(855) 355-5757 (mién phi). Quy vi cling c6 thé
cap nhat thdng tin clia minh trén cong thong tin
BenefitsCal. Truy cap vao benefitscal.com dé

biét thém thong tin.
N&u quy vi 6 thac mac hodc can tro
gitip vé bdo hiém Medi-Cal ctia minh f .{}
hoac néu Medi-Cal clia quy vi da (G

két thuic, thi vui long lién hé véi Van
phong Medi-Cal San Francisco theo
56 1(855) 355-5757 (mién phi).

@ sfhp.org/renew
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Nhiing Nguén lién lac Quan trong

Can Goi cho Ai Ly do can Goi

Dich vu Khéch hang SFHP = Trd 13i cdc thdc mac vé chuang
1(415) 547-7800 (dia phuang) trinh bdo hiém y t& cla quy vi
1(800) 288-5555 (mien phi) = Chon hoac thay d6i bac si hoac

71 (TTY)

) phong kham cta quy vi
sfhp.org/customerservice

= Yéu cau Thé Hoi vién mdi hoac
tai liéu danh cho hoi vién

= Nhan trg gilp dat lich hen vdi
bac st

= Nhan trg gidp gia han bao hiém
cham sdc suc khoe clia quy vi

= Bdo cdo khiéu nai, van dé hodc

phan nan
Carelon Behavioral Health = Tu van stic khoe tdm than
1(855) 371-8117 = Didu tri Stic khde Hanh vi
1(800) 7352929 (TTY)
Member.Services@

carelonbehavioralhealth.com

California Children’s Services (CCS) = Hoi vé bao hiém CCS
1(628) 217-6700

Medi-Cal Dental = Tim nha st
1(800) 322-6384
smilecalifornia.org

Medi-Cal Rx = Tim tiém thudc tay
1(800) 977-2273

_ = Hoi vé cdc quyén loi tiém thudc
medi-calrx.dhcs.ca.gov

tay clia quy Vi
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Can Goi cho Ai

Ly do can Goi

Pudng day Y td Tu van
1(877) 977-3397

= Trao doi vdiy ta 24/7

San Francisco

Behavioral Health Services
1(415) 255-3737 (dia phudng)
1(888) 246-3333 (mién phi)
1(888) 484-7200 (TTY)
sfdph.org

= Nhan cdc dich vu

stc khoe tam than chuyén khoa
= Nhan cdc dich vu vé

r6i loan do lam dung dudc chét

SF Human Services Agency
1(415) 558-4700 (dia phuang)
1(855) 355-5757 (mién phi)
benefitscal.com

= Bdo cdo thay doi dia chi, s&
dién thoai hodc ho tén

= Nhan thé BIC mdi

= Ddng ky hoac gia han Medi-Cal
clia quy vi

SFHP Service Center

1(415) 777-9992

1(800) 288-5555 (mién phi)
711(TTY)

550 Kearny Street, Lower Level

= Nhan trg gitp dang ky CalFresh
va cac chuong trinh y té€ khac

Teladoc®

1(800) 835-2362
sfhp.org/teladoc

M6t s6 hoi vién ¢é ca bao hiém

Medicare s& khong du diéu kién nhan

cdc dich vu Teladoc.

= N&u quy vi khong thé gap béc st
clia minh trong ngay hodc sau
gid lam viéc

VSP Vision Care
1(800) 877-7195
vsp.com

= Tim bdc si mat
= Hoi vé cac
quyén loi nhan khoa clia quy vi
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