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For the most up-to-date provider listings, visit sfhp.org

Para obtener el listado mas actualizado CaMmble akTyasbHble BepCHi CpaBOYHIKOB
de proveedores, visite sfhp.org NOCTABLUVKOB MEANLIMHCKUX YCAYT

AT P AR ST BE A 42 55 » npeLcTaB/ieHbl Ha BeO-caite sfhp.org
sH45sh sfhp.org Para sa pinakabagong mga nakalistang
tagapagbigay ng serbisyo, bisitahin
ang sfhp.org

Pé c6 danh sdch Nha cung cap Dich vu cap
nhat nhét, hay truy cap sfhp.org



Get connected to your health information

Start at sfthp.org and click the Member Portal Login
button at the top of the home page.
Your ID Card will have your information.

Member Portal Login

Inicio de sesion en el Portal para
miembros | & & A O #-uLE A

Pang nhéap vao Cong thong tin HYi vién
Bxoa Ha nopTan 41s y4acTHUKOB MNaHa
Mag-log in sa Portal ng Miyembro

Past health visits, ID Card requests, your medicines, provider information, and
more are now easy to find through our safe and secure online portal.
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Conéctese con su informacion de salud EREEDBAIBEREN  Ke&tndivdi thong tin stic khde cia quy vi
Empiece en sfhp.orgy haga clicenelbotén ~ #& sfhp.org FEZEIIZ—T  B&t dau tai sfhp.org va nhdp vao nit Dang
de Registro para miembros de SFHP en la FEIEHFHY SFHP B nhap Hoi vien SFHP 6 trén cling clia trang

parte superior de la pagina principal. Su tarjeta  AJZ & < ZHYIDRASEER  chil. Thé HOi vién sé ¢6 thong tin clia quy
de identificacion tendrd su informacién. Sus VB - IRFERILIZEIB  vi. Givy day, thong qua cbng théng tin dién
visitas médicas anteriores, las solicitudes de ~~ FCFIRVZRZ 2 RISERVAR =t truc tuyén an toan clia chiing toi, quy vi
tarjetas de identificacién, sus medicamentos, ACAEUL R ZBLEEFL 8 d& dang tim thdy thong tin vé cac fan
la informacién de proveedoresy mds ahora  FUBEMVEEEBLEZZIEIL Y khdm stc khde trude déy, cc fan yéu cau
son faciles de encontrar a través de nuestro S EAIREGE S IEEVEE  cap Thé Hi vien, thudc, thong tin bac i

portal en linea sequro y protegido. V) RHEEMNSE- va nhiéu thdng tin khac.
Mopakntountechb K CBOEN MEANLIMHCKON MHOpMaLUm Kumonekta sa iyong impormasyong pangkalusugan
Otkpoinrte canT sfhp.org 1 HaxmuTe Ha KHOMKY Bxoa ans Magsimula sa sfhp.org at i-click ang button sa Pag-log
y4acTHUKOB SFHP B BepxHei 4acTv JOMALLHeN CTpaHnLbl. In ng Miyembro ng SFHP sa itaas ng home page. May

Balum faHHble OyayT yka3aHbl Ha BaLlen naeHTndukaunoHHon impormasyon sa iyong ID Card. Madali nang makita ang mga
KapTouke yuyaCTHUKA. [locneaHne BU3NTLI K Bpady, 3anpocbl  nakaraang pagpapatingin sa kalusugan, mga kahilingan sa
Ha NpefoCTaBNeHUe NAEHTUPUKALMOHHON KAapTOUKK ID Card, iyong mga gamot, impormasyon ng provider, at higit
Y4aCTHUKA, CBEAEHNA O BaLLMX 1eKapCTBaX, MOCTABLLMKAX pa sa pamamagitan ng aming ligtas at secure na online na
MELULMHCKNX YCAYT U MHOTOE pyroe Tenepb /Ierko Hamm Ha  portal.

HaLlem 6e30MacHOM U 3aLLMLLEHHOM nopTane B IHTepHeTe.
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La opcidn nimero uno para Bbibop #1 Ans y4aCTHUKOB
Medi-Cal en San Francisco Medi-Cal B San Francisco’

m #1 Choice for Medi-Cal in San Francisco  Lua chon sd 1 cho Medi-Cal ¢ San Francisco’

San Francisco Medi-Cal &3 #1 Pinipili para sa Medi-Cal sa San Francisco

Provider listings are current as of 06/2025. For additional information or questions call SFHP at 1(415) 547-7800
or 1(800) 288-5555. You may notify SFHP of inaccuracies at providerdirectories@sfhp.org
or 1(415) 547-7800. If any information is not available or not applicable for a provider, it is not listed.

Las listas de proveedores son exactas a partir de 06/2025. Para obtener mds informacion o si tiene alguna
pregunta, llame al SFHP al 1(415) 547-7800 o 1(800) 288-5555. Puede notificar los errores a SFHP al
providerdirectories@sfhp.org o 1(415) 547-7800. Si alguna informacidn no estd disponible 0 no

aplica para un proveedor, no estd en la lista.

BE205F 06 A RN ERERERE - NFTELEMNBHEE  FHEFT SFHP E5E -
1(415) 547-7800 =X 1(800) 288-5555 % AJ & 2X & ¥ E[ {4+ = providerdirectories@sfhp.org ' (3K
% 1(415) 547-7800 LA EFEE M E A SFHP - NRIB R E R AR L EMHNZEMNNES FER A
& ARSI HZE -

Danh sdch nha cung cap cap nhat tir 06/2025. Dé biét thém thong tin hodc c6 thac mac, hdy goi SFHP theo s&
1(415) 547-7800 hodc 1(800) 288-5555. Quy vi c6 thé thong bdo cho SFHP vé cdc thong tin khdng chinh xdc tai
providerdirectories@sfhp.org hoac 1(415) 547-7800. Néu bat ky thong tin nao khong cé san hodc khong dp dung
cho nha cung cap, thi s& khong dugc liét ké.

CnucKky NOCTaBLLMKOB MeANLMHCKIX YCYT AeCTBUTE/BHBI MO COCTOAHMIO Ha 06/2025. YTo6bI nonyymnTh
[ONONHUTENBbHYI0 MHPOPMALIMIO UK 33[4aTb BONPOCHI, ciedyeTt 380HNTL B SFHP no tenedony 1(415) 547-7800
n 1(800) 288-5555. Coo61unTb SFHP 0 HETOYHOCTI JAaHHBIX MOXHO M0 31EeKTPOHHOMY afpecy
providerdirectories@sfhp.org unn no renedony 1(415) 547-7800. Eciiv kakas-nm6o nHGopmaLms

He JOCTYNHa UK He OTHOCKTCS K MOCTAaBLUMKY YC/IYT, TO OHa He YKa3blBaeTCs B CPaBOYHUKE.

Ang mga nakalistang provider ay ang mga pinakabago sa 06/2025. Para sa karagdagang impormasyon 0 mga
tanong, tawagan ang SFHP sa 1(415) 547-7800 o 1(800) 288-5555. Maaari mong abisuhan ang SFHP tungkol sa
mga hindi wastong impormasyon sa providerdirectories@sfhp.org o 1(415) 547-7800. Kung hindi

available o hindi naaangkop para sa isang provider ang anumang impormasyon, hindi ito nakalista.

*Based on Dept. of Health Care Services Enroliment Reports *Basado en el Departamento de Servicios de Inscripcion
Informes de Cuidado de Salud *IRIEEAREEARFEIREIEAEES *Dua trén S6 Dich Vu Cham Séc Stic Khoe Béo cdo
tuyén sinh *Mo gaHHbIM [enapramenTa 34paBoOOXPaHEHNs O 3auncaeHnt B nnak *Batay sa Mga Ulat sa Pagpapatala ng
Departamento ng Mga Serbisyo sa Pangangalagang Pangkalusugan
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ENGLISH - ATTENTION: If you need help in your language, call 1(415) 547-7800 (TTY: 1(415) 547-7830 or 711). Aids
and services for people with disabilities, like documents in braille and large print, are also available. Call 1(415) 547-7800
(TTY: 1(415) 547-7830 or 711). These services are free.
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MIEN (MIEN) - LONGC HNYOUV JANGX LONGX OC: Beiv taux melh giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1(415) 547-7800 (TTY: 1(415) 547-7830 a'fai 711). Liouh lorx jauv-louc tengx aengx caux nzie gong
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PYCCKWI (RUSSIAN) - BHAMAHWE! Eci Bam Hy»Ha MOMOLLb Ha BaLLem POAHOM A3bIKE, 3BOHUTE N0 HOMEPY
1(415) 547-7800 (nvHua TTY: 1(415) 547-7830 nnu 711). Takke NpefoCTaBAAIOTCA CPeACTBA U YCIYrW ANA NOAEN C
OrpaHNUeHHbIMM BO3MOXHOCTAMY, HaNPUMepP AOKYMEHTbI KPYMHbIM LUPUGTOM MK WprdToM bpaiing. 38oHKTe no
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ESPANOL (SPANISH) - ATENCION: si necesita ayuda en su idioma, llame al 1(415) 547-7800 (TTY: 1(415) 547-7830 o al 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como documentos en braille y con letras grandes.
Llame al 1(415) 547-7800 (TTY- 1(415) 547-7830 o al 711). Estos servicios son gratuitos.

TAGALOG (TAGALOG-FILIPINO) - ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1(415) 547-7800
(TTY: 1(415) 547-7830 o 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng mga
dokumento sa braille at malaking print. Tumawag sa 1(415) 547-7800 (TTY: 1(415) 547-7830 o 711). Libre ang mga
serbisyong ito.
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SECTION 1
GETTING STARTED

Welcome to Managed Care

Medi-Cal Managed Care is a system for providing and
paying for health care. The managed care plan is an

organized network of health care providers including doctors,

hospitals, and other medical facilities and professionals that
emphasizes primary and preventive care. The network works
together to manage each member’s health care.

Why Am | in a Managed Care Plan? Eligible Medi-Cal
members who live in San Francisco County generally have

to enroll in @ Medi-Cal managed care plan but there are a
number of exceptions. A list of the categories of beneficiaries
who are exempt from enroliment in Medi-Cal managed care
can be found on the managed care aid code chart, located
online at dhcs.ca.gov.

Medical Group(s): A medical group is made up of many
doctors and other health care providers who work together
to coordinate your health care services. Each primary care
provider (PCP) in our network belongs to a medical group.

Hospitals and Clinics: Each medical group works with a
hospital and certain clinics. When you choose a PCP, you
are also choosing the hospital and clinic where they work.
If you prefer a certain hospital or clinic, make sure your
PCP and their medical group works with that hospital or
clinic. San Francisco Health Plan members may choose

to be assigned directly to certain primary care clinics
instead of a PCP.

Specialists: A specialist is a doctor who you see for special
health problems like broken bones or heart trouble. When
you choose a PCP, you are also choosing the specialists

they work with. Your PCP will refer you to a specialist when
needed. If you go to a different doctor without a referral from
your PCP, the service may not be paid for by SFHP. You may
need prior authorization to see a specialist who is not part of
your medical group.

OB/GYN: OB/GYN stands for “Obstetrician/Gynecologist.” This
is a doctor who specializes in women’s health and pregnancy.
Women choosing a PCP are also choosing the OB/GYN the
PCP works with. A woman is permitted to choose an OB/GYN
in her network without authorization or referral from her PCP.
Additionally, an OB/GYN may be her PCP, if qualified.

Timely Access to Care

You should be able to make an appointment for Covered
Services based on your health needs. The California
Department of Managed Health Care (DMHC) created
standards for appointment wait times. They are:

Standard Wait Time
For Urgent Care, if a prior ~ Within 48 hours of the
authorization is not needed  request for appointment
Within 96 hours of the
request for appointment

Within 10 business days of
the request for appointment

Type of Appointment

For Urgent Care, if a prior
authorization is needed*

For routine Primary Care
visit (non-urgent)

For routine visit with

a specialist physician
(non-urgent)

Within 15 business days of
the request for appointment

Non-urgent (routine) mental
health provider (non-
doctor) care appointments

Within 10 business days

Non-urgent (routine)
mental health provider
(non-doctor) follow-up care
appointments

10 business days from
last appointment

Non-urgent (routine)
appointments for ancillary
(supporting) services for
the diagnosis or treatment
of injury, illness or other
health condition

Within 15 business days

*Prior authorization may be needed if you are seeing a
provider who is not part of your medical group.

If you wish to wait for a later appointment that will better fit
your needs, check with your provider. In some cases, your wait
may be longer than the standard wait times if your provider
decides that a later appointment will not harm your health.

The standard wait times do not apply to preventive care
appointments. Preventive care means prevention and
early detection of illnesses. This includes physical exams,
immunizations, health education and pregnancy care. The
standard wait times also do not apply to periodic follow-up
care that is scheduled in advance. Examples of periodic
follow-up care are standing referrals to specialists and
recurring office visits for chronic conditions. Your provider
may suggest a specific schedule for these types of care,
based on your needs.

Interpreter services are available at no cost to you. If you
need help in your language during your appointment, ask
your provider to arrange for an interpreter for you. Or you can
call SFHP Customer Service at 1(800) 288-5555 (toll-free) or
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Call Customer Service to check provider availability §,1(800) 288-5555 2

TTY 711 Monday—Friday, 8:30am to 5:30pm.
The DMHC also created standards for answering phone calls.
They are:

« For calls to SFHP Customer Service - within 10 minutes
during normal business hours, Monday—Friday,
8:30am to 5:30pm

« For triage or screening calls - within 30 minutes, 24 hours
a day, 7 days a week

« Triage or screening is done by a physician, registered
nurse, or other qualified health professional to determine
where and how quickly you need to get care. If you need
triage or screening, you should call your PCP or clinic
first. If you cannot reach your PCP or clinic, you can call
Teladoc” to have a phone or video consultation with a
physician. This service is free of charge and available to
you in your language. Call Teladoc at 1(800) 835-2362 or
visit sthp.org/teladoc.

Choosing Your PCP (Personal Doctor) or Clinic

Most members of San Francisco Health Plan (SFHP) must
choose a primary care provider (PCP) or a primary care
clinic. This Provider Directory helps you find and choose
the right PCP for you and your family. Please pick your PCP
or clinic from this Directory. PCPs and clinics are listed by
neighborhood. The PCP or clinic you choose will oversee all
of your health care needs. If you need specialty care, your
PCP or clinic will help you find other health care providers,
called specialists, and will refer you to them when needed.

Choosing a PCP or clinic is simple.

Tips on Choosing Your Primary Care
Provider (PCP)

If you already have a PCP or clinic you like, check for the
name in Section 7.

If you need to choose a new PCP or clinic, consider what
neighborhood is best for you. Do you want your PCP or
primary care clinic to be close to home, school, or work? Is

it easy to get to your PCP or primary care clinic by car, MUNI,
bus, or BART? The list of PCPs and primary care clinics in
Section 7 has information on where each PCP’s office or
clinic is located. Does the PCP or clinic staff speak your
language? San Francisco Health Plan has a large network of
providers who speak many languages.

When you choose a PCP, you must get all care within that
provider’s medical group.

You cannot seek care outside of that medical group
unless it is an emergency.

The PCP or clinic you select may not be available. If you
choose a PCP or clinic that is unavailable or if you do not
choose your own PCP or clinic, we will choose one for you.
We will try to match you with a PCP who will meet your
needs. You can request a change of PCP or clinic at any
time, for any reason.

When you find the PCP or clinic you want,
complete your “Medi-Cal Health Plan Choice
Form” as follows:

1. Write “San Francisco Health Plan” in the box labeled
“Health Plan Choice”

2. Write the name of the PCP or clinic in the box labeled
“Name/Address of Doctor or Clinic you want”

3. Write the PCP or Clinic Number in the box labeled
“Doctor or Clinic Number”

Changing Your PCP or Clinic

It is @ good idea to keep the same doctor whenever
possible so they get to know your health history and health
care needs. But, sometimes you may need to change your
PCP or clinic. You can request to change your PCP or clinic
for any reason by simply calling SFHP Customer Service at
1(415) 547-7800 (local) or 1(800) 288-5555 (toll-free).

SFHP Direct Network (SDN)

You may be assigned to SFHP Direct Network (SDN) if one or
more of the following applies to you:

- You have both Medicare and Medi-Cal

« You are in a Long-Term Care Facility for more than
two months

You are assigned to SDN if SDN is listed as your medical
group on your Member ID Card.

You do not need to choose a primary care provider (PCP)
because Medicare is your primary health insurance

and/or the Long-Term Care Facility is primarily responsible
for managing your care.

Being in SDN means that any in-network SFHP provider in
any medical group, is available to you. Remember that if you
are in both Medicare and Medi-Cal, you can continue to see

GETTING STARTED

1



{8 GETTING STARTED

providers who accept your Medicare coverage, even if those
providers are not SFHP providers.

If you lose Medicare coverage or you are discharged from
the Long-Term Care Facility, SFHP will change your medical
group from SDN to another SFHP medical group. You will

Know Your SFHP Care Network

@ YOUR PRIMARY CARE PROVIDER (PCP)

€ 1(800) 288-5555
Call Customer Service to
check provider availability

need to choose a PCP or SFHP will choose one for you. We
will send you a new Member ID Card with your new PCP and
medical group.

For more information about SDN, call SFHP Customer Service
at 1(415) 547-7800 (local) or 1(800) 288-5555 (toll-free).

Your first point of contact for non-emergency, routine, and urgent care needs.

Call your PCP’s office anytime, day or night, to get medical advice. You should get a PCP urgent care
appointment within 48 hours of your request. Your PCP’s phone number is listed on your Member ID Card.

TELADOC" 24/7 PHONE OR

VIDEO DOCTOR VISITS

If your PCP is not available

at the time you need them o
and you want to get care -

: . TELADOC.
for simple medical problems,

go to sfhp.org/teladoc,
call 1(800) 835-2362,
or download the Teladoc
smartphone app.

together for you.
SPECIALISTS
Your PCP will referyou to a
specialist if you need expert advice =
or treatment for a specific problem E
or to get a second opinion about
your health.

PHARMACY

Know Your
Care Network

How your doctors, nurses,
pharmacists, care managers,
and health educators work

YOUR HOSPITAL/
EMERGENCY ROOM

When you choose a PCP, you
are also choosing the hospital
and emergency room where you
may receive care.

COUNSELING SERVICES

If you need to talk to someone,
you can get an appointment with
a psychologist or psychiatrist.

To take advantage of this benefit,
call Carelon Behavioral Health at
1(855) 371-8117,

TTY 1(800) 735-2929.

It is available 24/7.

No referral needed.

When you need medicine or adult immunizations, your PCP will prescribe it. Your
PCP will send your prescription to the network pharmacy of your choice. Show
your Medi-Cal BIC or SFHP Member ID Card to the pharmacy staff to pick up your
medicines. The Pharmacy Benefit is not managed by SFHP. Contact Medi-Cal Rx
for more information at medi-calrx.dhcs.ca.gov or call 1(800) 977-2273.

CUSTOMER SERVICE

1(415) 547-7800

For covered services, questions,
or enroliment needs.

CRISIS MENTAL HEALTH AND ADDICTION TREATMENT
For specialty mental health services or help with substance abuse
call the 24/7 SFBHS Access Help Line at 1(415) 255-3737,
1(888) 246-3333 (toll-free), or TTY 1(888) 484-7200.

GETTING STARTED
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A medical group is made up of many doctors and other health care providers who work together to coordinate your health
care services. Each primary care provider (PCP) in our network belongs to a medical group. San Francisco Health Plan
contracts with nine medical groups and their affiliated hospitals for clinical services. Individual physicians, other health care
providers, and clinics participate in our network through one of these groups.

San Francisco Health Plan’s Network of Medical Groups

« All American Medical Group (AMG)

« Brown & Toland Physicians
Medical Group (BTP)

« Community Clinic Network (CLN)
« Hill Physicians Medical Group (HIL)

All American Medical Group (AMG)

« Jade Health Care Medical Group (JAD)

« North East Medical Services
Medical Group (NEM)

- North East Medical Services (NMS)
with San Francisco Health Network

All American Medical Group (AAMG) is a medical group
with over 150 physicians throughout San Francisco,
including primary care physicians (PCPs) and specialists.
Many of AAMG’s physicians speak Chinese dialects, as well
as other Asian languages. AAMG’s Member Relations team
is also fluent in Cantonese, Mandarin, English, and other
local dialects and can be reached at 1(415) 590-7418 or
member.relations@aamgdoctors.com.

More information is available at aamgdoctors.net.
Your hospital: Chinese Hospital (Obstetrics and Pediatrics at
California Pacific Medical Center)

Brown & Toland Physicians Medical Group (BTP)

Your health is important to Brown & Toland. To ensure you
maintain optimal health, they offer programs that focus on
overall health, including care management services and

a variety of health and wellness classes. There are more
than 250 Brown & Toland Physicians located on hospital
campuses and in private offices all over San Francisco. They

include PCPs and specialists such as cardiologists, surgeons,

and obstetrician/gynecologists. For more information, visit
brownandtoland.com.

Your hospital: CPMC Mission Bernal Campus
Community Clinic Network (CLN)

Community Clinic Network (CLN) is made up of
independent non-profit community clinics across

San Francisco. They provide quality health care in culturally,
linguistically, and population sensitive, community based
settings. Comprehensive primary, preventive, and
ambulatory care services are provided by a team of
doctors, mid-level clinicians, nurses, dentists, and health
practitioners. Many clinics offer “one stop shopping”

« San Francisco Health Network (SFN)
« UCSF Medical Group (UCS)
« SFHP Direct Network (SDN)

including mental health services, dental and vision care,
health promotion and disease prevention education.
Specialty services and emergency care are provided by
Zuckerberg San Francisco General Hospital & Trauma Center
and skilled nursing and rehabilitation is available at Laguna
Honda Hospital.

Your hospital: Zuckerberg San Francisco General Hospital
and Trauma Center (ZSFG), Laguna Honda Hospital and
Rehabilitation Center (LHH)

Hill Physicians Medical Group (HIL)

Hill Physicians San Francisco is a network of almost 200
doctors in many specialties. Across Northern California,
more than 300,000 people rely on Hill Physicians for quality
care in convenient locations near home and work. The
California Association of Physician Groups has designated
Hill Physicians as an “Elite” group in its Standards of
Excellence, its highest ranking. Now your Hill Physicians
doctor and Hill Physicians Medical Group can work with

you to support a healthy lifestyle. For more information and
health resources, visit HillPhysicians.com.

Your hospital: CPMC Mission Bernal Campus
Jade Health Care Medical Group (JAD)

Jade is a medical group made up of over 230 providers

in the areas of primary and specialty care services in

San Francisco. We are committed in delivering the highest
quality, culturally sensitive, bilingual managed health care to
our community.

The network hospital for Jade Health Care is Chinese
Hospital. If your Jade Health Care specialist works with
another hospital, such as CPMC or UCSF, you might get
needed hospital care at the other hospital. Care at another
hospital is covered if authorized by Jade Health Care. Call
Jade Health Care at 1(415) 669-8003 for more information.
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For more information, please visit
jadehealthcaremedicalgroup.com.

Your hospital: Chinese Hospital (Obstetrics and Pediatrics at
California Pacific Medical Center)

North East Medical Services Medical Group (NEM)

North East Medical Services (NEMS) is a nonprofit
medical group with seven clinics and individual primary
care providers. The staff at NEMS clinics and individual
provider sites provides comprehensive, quality health care
services with a personal touch. NEMS serves all patients
and specializes in a wide range of Asian cultural and ethnic
backgrounds. The staff at NEMS can speak many languages
including Mandarin, Cantonese, Vietnamese, Korean,
Burmese, and English. For more information, visit nems.org.
Your hospital: CPMC California Campus, CPMC Davies
Campus, CPMC Mission Bernal Campus, CPMC Pacific
Campus, CPMC Van Ness Campus

North East Medical Services (NMS) with San Francisco
Health Network

North East Medical Services has seven clinics and
individual providers. They deliver primary and specialty

care services. The San Francisco Health Network provides
hospital and additional (ancillary) services such as outpatient
lab and radiology services.

The staff at North East Medical Services’ clinics and individual
provider sites provide comprehensive, quality health care
services. They serve all patients and specialize in a wide
range of Asian cultural and ethnic backgrounds. The staff

can speak many languages including Mandarin, Cantonese,
Vietnamese, Korean, Burmese, and English.

Your hospital: Zuckerberg San Francisco General Hospital
and Trauma Center (ZSFG), Laguna Honda Hospital and
Rehabilitation Center (LHH)

€ 1(800) 288-5555
Call Customer Service to
check provider availability

San Francisco Health Network (SFN)

San Francisco Health Network (SFHN) is a community

of top-rated clinics, hospitals and programs operated by
the San Francisco Health Department. They connect San
Franciscans to quality health care. Every year they serve
more than 100,000 people in clinics and hospitals, such as
Castro Mission, Chinatown, and Southeast Health Centers,
Zuckerberg San Francisco General and Laguna Honda
Hospital and Rehabilitation Center. As the city’s public health
system they also provide emergency, trauma, mental health
and substance use care to any San Franciscan who needs
it. The Health Network is dedicated to empowering all San
Franciscans, without exception, to live the healthiest lives
possible.

Your hospital: Zuckerberg San Francisco General Hospital
and Trauma Center (ZSFG), Laguna Honda Hospital and
Rehabilitation Center (LHH)

UCSF Medical Group (UCS)

UCSF Medical Group (UCS) provides access to one of the
top-ranked medical centers in the country. Members receive
complete quality care from over 2,000 doctors who are part
of the UCSF School of Medicine and who provide primary
care, pediatric and OB/GYN care, women'’s health services,
emergency services, and more. By choosing a UCSF doctor,
you have access to advanced health care services and a
large network of specialists. Read more at ucsfhealth.org.

Your hospital: UCSF Parnassus Medical Center, UCSF Mission
Bay Medical Center, UCSF Mt. Zion Medical Center

SFHP Direct Network (SDN)

SFHP Direct Network (SDN) includes providers from all of
the medical groups listed abov. Members assigned to SDN
do not have to choose a primary care provider (PCP) and can
see any provider in any of the above medical groups. Only
members in both Medicare and Medi-Cal and/or members
living in long-term care facilities can be assigned to SDN.

GETTING STARTED
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How to Get Vision, Dental, Pharmacy, OB/GYN, Mental Health,

and Other Services

Vision Services
You receive vision services through VSP Vision Care.

All members may receive an eye exam once every

24 months. Frames and lenses are covered for children

under the age of 21years. Frames and lenses are not

covered for adults age 21and older.

You can get a list of eye doctors near you by calling VSP at

1(800) 877-7195 or visit vsp.com. VSP will give you contact

information for a vision provider. VSP can help you get

information about eye exams.

« When you call the participating vision provider, let them
know you are a VSP member. The VSP participating vision
provider will confirm your eligibility and plan coverage.

- If you are eligible for services, your provider will schedule

an appointment for you. If you are not eligible for services,

the VSP provider will tell you.

- VSP will pay the participating provider directly for covered
services and materials.

Because of the risk that diabetes poses to vision, it is
important for SFHP members with diabetes to get their
routine eye exams. Routine dilated eye exams by VSP
optometrists are covered annually every 12 months for
diabetic patients. SFHP covers medically necessary eye
examinations, from an ophthalmologist, for all members.
There is no limitation to the frequency of medically
necessary eye exams by ophthalmologists, nor limitations
on the treatment of abnormal retinal exams. If you need
more frequent exams, your doctor can refer you to an
ophthalmologist.

Dental Services

Medi-Cal Dental is the dental services provider for
Medi-Cal members.

To find a dentist, or for more information about adult dental
coverage or emergency services, call Medi-Cal Dental at
1(800) 322-6384.

Dental services covered by Medi-Cal Dental include:

- Diagnostic & Preventive Care, such as exams, X-rays,
and cleanings

- Emergency Services for pain control
- Restorative Services, such as fillings
« Complete dentures, adjustments, and repairs

Medi-Cal Dental can also answer other dental benefits
questions, like how to change dentists, or how to file
a grievance.

There are other special services offered such as root canals
and gum treatments. Your dentist can advise you on the
best course of treatment for your teeth and can explain
which services are allowed under Medi-Cal Dental.

Pharmacy Services

When you need medicine, your PCP will prescribe it. Some
medications require prior authorization. Your PCP will send
your prescription to the network pharmacy of your choice.
Show your Medi-Cal BIC or SFHP Member ID Card to the
pharmacy staff to pick up your medicines. The Pharmacy
Benefit is not managed by SFHP. Contact Medi-Cal Rx

for more information at medi-calrx.dhcs.ca.gov or call
1(800) 977-2273.

OB/GYN Services

No referral is necessary for OB/GYN services. Women
may call their OB/GYN directly for appointments. You
must, however, see an OB/GYN specialist within your
medical group.

Non-Specialty Mental Health Services

Carelon Behavioral Health, a partner in our Provider
Network, provides outpatient services for treatment of
mild to moderate mental health conditions. This includes
individual and group mental health evaluation and treatment
(psychotherapy), psychological testing to evaluate a mental
health condition, certain outpatient services for monitoring
drug therapy, and psychiatric consultation. Carelon also
provides Behavioral Health Treatment (BHT) for members
under 21 years old with autism spectrum disorder. To

get non-specialty mental health services or if you are

not sure how serious your mental health condition is, call
Carelon Behavioral Health at 1(855) 371-8117 (toll-free) or
1(800) 735-2929 (TTY), 24 hours a day, 7 days a week.

Specialty Mental Health Services

Specialty Mental Health Services include services to
treat serious mental health conditions and substance
abuse. SFHP and Carelon do not cover Specialty Mental
Health Services, but San Francisco Behavioral Health
Services (SFBHS) provides these services. Call SFBHS
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at 1(415) 255-3737 or 1(888) 246-3333 (toll-free) or

1(888) 484-7200 (TTY), 24 hours a day, 7 days a week. If you
are not sure how serious your mental health condition is call
Carelon Behavioral Health at 1(855) 371-8117 (toll-free) or
1(800) 735-2929 (TTY), 24 hours a day, 7 days a week.

Diabetes Prevention Services

Diabetes Prevention Services are available for adult
Medi-Cal members through the YMCA of San Francisco. The
YMCA'’s Diabetes Prevention Program is a community-based
program that offers group classes with a trained lifestyle coach.
Participants of this program will learn ways to incorporate
healthier eating and moderate physical activity, as well as
problem-solving, stress-reduction, and coping skills, into
their daily lives.

The benefit covers 25 one-hour long sessions over the
course of one year. For members who meet attendance and
weight loss requirements, a second year of maintenance
sessions is also covered by SFHP.

Talk to your primary care provider to see if you are at

risk for developing type 2 diabetes or call the YMCA at
1(415) 281-6702 for more information.

Chiropractic Services

Chiropractic services (known as “adjustments” of your neck
or back) are available for adult Medi-Cal members through
American Specialty Health (ASH Plans of California), through
the Federally Qualified Health Centers (FQHCs) for SFHP
members assigned to those primary care clinics, and through
the Early and Periodic Screening, Diagnostic and Treatment
(EPSDT) program for members under age 21.

The ASH Plans of California benefit covers:

« Medi-Cal members only (in any Medical Group)

« Medi-Cal members 18 years of age and older

+ Medi-Cal members who do not have
Medicare part B Coverage

- Treatment of back and neck pain only

« No referral is needed for these services;
prior authorization is required

- To find a chiropractic provider through ASH Plans
of California, visit ashlink.com/ash/sfthp, or call
1(800) 678-9133 or 1(877) 710-2746 (TTY).

€ 1(800) 288-5555
Call Customer Service to
check provider availability

Services through a FQHC are:

« Available to members assigned to primary care
with that FQHC

« Referral to the services is coordinated by the primary
care provider

- Alimited benefit of 2 treatments per month

Talk to your FQHC primary care provider to access the

chiropractor.

Services through the EPSDT program are:

« For members under age 21

« For members who qualify for medically necessary
EPSDT services

Talk to your primary care provider to access EPSDT
program services.

Ancillary Services

Ancillary providers include Community Based Adult Services
(CBAS) centers, Durable Medical Equipment providers, skilled
nursing facilities, hospices, laboratories, imaging centers,
and other health care facilities. You may need a referral

from your PCP/Specialist or prior authorization to see these
providers. If you have questions about ancillary services,

ask your PCP or you can call San Francisco Health Plan at
1(415) 547-7800 or 1(800) 288-5555, Monday through
Friday, from 8:30am to 5:30pm.

Enhanced Care Management

Eligible Medi-Cal members have a new benefit called
Enhanced Care Management. Enhanced Care Management is
for members who have:

« Chronic health issues

« Social needs

« Been to the Emergency Room more than others

« Been admitted to the hospital more than others

Enhanced Care Management can help with things that impact
your health, such as:

« Lack of aride

« Questions about your medication

« Connecting to community care that might help you and
your support system

Enhanced Care Management also makes sure that your
providers have the most recent information about you.

If you want to learn if you can get free Enhanced Care
Management, please call the SFHP Care Management Intake
line at 1(415) 615-4501.

GETTING STARTED

Our Service Center

The SFHP Service Center is here to help you enroll and
re-enroll in Medi-Cal.

Our Enrolliment Team can also explain the health care plans
available through Covered California. As Covered California
Certified Enrollment Counselors, our team is qualified to
provide all the assistance you need to understand and
choose the right health care plan for you and your family.

Call Customer Service at 1(415) 777-9992 to make an
appointment with an Enroller today. You can also stop by

in person to get information on what health care access
options are available to you and your family in the County of
San Francisco.

The Service Center is open for both in-person and phone
appointments. Please call our Customer Service Department
for our current business hours. The Service Center is

located at 550 Kearny Street.

The Service Center will provide application and enrollment
assistance, health education materials, and health care
access information. Our Enrollers can answer your Medi-Cal
application questions and help you submit your completed
application.

Renewing Your Medi-Cal Health Care Coverage

At some point you will need to renew your health care
coverage. Most Medi-Cal members will need to renew a
year after their coverage starts, and once every year.

It is very important to renew on time. By renewing on time,
you will keep your medical services. You will be able to
continue to see your doctor and go to your clinic.

If you have any questions about renewing your coverage
or need help completing and submitting your application,
call Customer Service at 1(415) 777-9992 to make an
appointment with an Enrollment Assistance Specialist.

Call San Francisco Health Plan

Please call us with any question. If you need to verify
a provider’s availability, call us at 1(415) 547-7800 or
1(800) 288-5555, Monday through Friday, from
8:30am to 5:30pm.

Medi-Cal n

Visit San Francisco Health Plan Online

Information about your San Francisco Health Plan member
benefits is available at sfhp.org. You can get information
on doctors in our network, health education, community
resources, view frequently asked questions, email a
question to SFHP Customer Service, and more.

You are entitled to language interpreter services, at no
cost to you. You can get free language interpreter
services by calling SFHP Customer Service at

1(800) 288-5555 (toll-free) or 711 (TTY).

You are entitled to full and equal access to covered
services, as required under the federal Americans
with Disabilities Act of 1990 and Section 504 of the
Rehabilitation Act of 1973.

Some hospitals and other providers do not provide one
or more of the following services that may be covered
under your plan contract and that you or your family
member might need: family planning; contraceptive
services, including emergency contraception;
sterilization, including tubal ligation at the time of labor
and delivery; infertility treatments; or abortion. You
should obtain more information before you enroll. Call
your prospective doctor, medical group, independent
practice association, or clinic, or call SFHP Customer
Service at 1(800) 288-5555 (toll-free) or 711 (TTY) to
ensure that you can obtain the health care services
that you need.

Nondiscrimination Notice
Discrimination is against the law. San Francisco Health
Plan (SFHP) follows Federal civil rights laws. SFHP does
not discriminate, exclude people, or treat them differently
because of race, color, national origin, age, disability, or sex.
SFHP provides:
« Free aids and services to people with disabilities to help
them communicate better, such as:
« Qualified sign language interpreters
« Written information in other formats (large print, audio,
accessible electronic formats, other formats)

« Free language services to people whose primary
language is not English, such as:

« Qualified interpreters
« Information written in other languages

If you need these services, contact SFHP Customer Service
8:30am-5:30pm, Monday through Friday, by calling
1(415) 547-7800 or 1(800) 288-5555 (toll-free). Or, if you
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cannot hear or speak well, please call TTY 711.

How to File a Grievance

If you believe that SFHP has failed to provide these services
or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance
with SFHP. You can file a grievance by phone, in writing, in
person, or electronically:

« By phone: Contact SFHP 8:30am—-5:30pm,
Monday through Friday, by calling 1(415) 547-7800
or 1(800) 288-5555 (toll-free). Or, if you cannot hear or
speak well, please call TTY 711.

« In writing: Fill out a complaint form or write a letter and
send it to:

San Francisco Health Plan
P.O. Box 194247
San Francisco, CA 94119

« In person: Visit your doctor’s office or SFHP’s Service Center
and say you want to file a grievance. SFHP’s Service Center
is located at 550 Kearny Street, San Francisco, CA 94018.

- Electronically: Visit SFHP’s website at sfhp.org/grievance.

Office of Civil Rights

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights by phone, in writing, or electronically:

« By phone: Call 1(800) 368-1019. If you cannot speak or
hear well, please call TTY 1(800) 537-7697.

« In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at
hhs.gov/ocr/office/file/index.html.

« Electronically: Visit the Office for Civil Rights
Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

Definition of Terms

Clinic A place where a team of doctors, nurses, and other
providers treat patients on an outpatient basis.

Family Practice Comprehensive medical care for the
whole family.

General Practice Comprehensive medical care for general
medical conditions.

Gynecological Care Care for women’s health issues.

Hospital A health facility licensed by the State of California,
accredited by the Joint Commission on Accreditation of
Health Organizations and contracted with SFHP.

Managed Care is a system that tries to control the
cost and quality of the medical services and treatments
people receive.

Medical Group A group of doctors, health care providers,
or clinics that work together to provide health care services
and are contracted with SFHP.

Member is a person who is enrolled in a San Francisco
Health Plan program.

Member ID Card is a card that identifies you as a Member
of San Francisco Health Plan.

Non-Physician Practitioner is a health professional

who is not a doctor, but who provides care to patients.

A doctor supervises a non-physician practitioner. Types of
non-physician practitioners include:

- Physician’s Assistant (PA)

« Nurse Practitioner (NP)

« Certified Nurse Midwife (CNM)

Obstetrical Care Care during pregnancy and childbirth.
Obstetrics/Gynecology, OB/GYN Care of women’s

health including female reproductive organs, pregnancy,
and childbirth.

Pediatrics, Pediatrician Specializes in children’s health care
from birth to teen years.

Pharmacy Gives medicine according to a doctor’s
prescription.

Prenatal Care Care of women during pregnancy.

Prescription A doctor’s order for medications and
medical supplies.

Preventive Care is health care service that helps prevent
disease. Flu shots and Pap smears are examples of
preventive care.

Primary Care Provider (PCP) Your PCP is the doctor, nurse
practitioner, or physician’s assistant who is in charge of your
health care. Your PCP is your regular provider and should be
the first provider you see. They decide when specialty care

is needed. Some examples of PCPs are:

- General Practice PCP sees adults

- Family Practice PCP sees adults and children
- Pediatric PCP sees only children

« Internal Medicine PCP sees adults and teens

Providers are doctors, clinics, pharmacies, hospitals, and
others who provide care to members.

Referral is permission to get care from a different doctor or
hospital. Doctors and health plans can make referrals.

Specialist A doctor who only treats certain kinds of medical
problems, such as broken bones or heart trouble. Your PCP
will tell you if you need special care and will coordinate your
care with a specialist.

GETTING STARTED

—



(. 1(800) 288-5555 i-
! GETTING STARTED Call Customer Service to GETTING STARTED Medi-Cal n
N check provider availability 12

Keep this handy for when you need it!

Who Should | Call?

GETTING STARTED

—

i3t San Francisco

$#° Health Plan’

Call Customer Service
1(415) 547-7800 (local)

1(800) 288-5555 (toll-free) 1 ) -
71 (TTY)

< Medi-Cal [
Call Your PCP Call Medi-Cal :

1(415) 558-4700

O tELADOC.
Talk to a Doctor 24/7

1(800) 835-2362, sfhp.org/teladoc

&

Write in your PCP phone number

STATE OF CALIFORNIA If your PCP is not available at the time you
, BENEFITS IDENTIFICATION CARD

AT need them and you want to get care for simple

R . 05 19 21 . medical problems, you can have a phone or video

o
San Francisco Health Plan Customer Service Your PCP’s phone number can be found on Catifornia A consultation with a Teladoc doctor, 24 hours a
answers questions you may have about your your Member ID Card. Your PCP is the doctor, p— day, 7 days a week. This is free of charge and
health care benefits and services. We can help nurse practitioner, or physician’s assistant who » Identification available to you in your language. Call Teladoc
you find information on health care choices that is in charge of your health care. DMNo. 0123450789 Card at 1(800) 835-2362, go to sfhp.org/teladoc, or
are available for you and your family. M 05 20 2002 Issue Date 03 01 15 download the Teladoc smartphone app.

We can help you fill out your application.

« Change your PCP (doctor)

« Replace SFHP ID cards

« Get a handbook or summary of benefits
« Assist with billing issues

- Update your contact information

« Report a complaint

« If you are having trouble scheduling
appointments

« Apply for:
+ Medi-Cal
« Covered California
« Answer medical benefits questions

/' SAN FRANCISCO L werperion t2sasersson N
HEALTH PLAN. (S00) ) wemberoine 123456789
DOB: 26-Jan-74
Medical Group: Brown & Toland Physicians Language: English
Hospital: CPMC Mission Bernal Campus

PAT LEE
Program: Medi-Cal sfhp.org
Clinic: Mission Neighborhood Health Center

Primary Care Provider (PCP): Valerie D Mejia MD

PCP Address: 240 Shotwell St
PCP Phone #: 1i415; 547-7800

Show this ID card when you visit the doctor, hospital, or pharmacy.
CO-PAYMENTS:
NONE

Your doctor and clinic who provide
your medical needs.

« PCP (doctor) appointments
Prescriptions/durable medical equipment

« Lab and test results

Care when you are sick or for emergencies
- Referrals for specialists

« After hours services

« Immunizations

They make sure that you are qualified
and tell you when to reapply.

« Applying for Medi-Cal

« Renewing your Medi-Cal

« Reinstatement if your coverage has stopped
« Approval for coverage

- If your application is on hold pending renewal
« Replace Benefits Identification Card (BIC)

Nurse Advice Line j

1(877) 977-3397

You can also call our Nurse Advice Line anytime
to talk to a trained registered nurse who can help
answer your health care questions. This service is
free and available to you in your language. Call at
1(877) 977-3397.
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Each provider listing in this directory includes provider name, gender, whether the provider is accepting new patients, Medical é\ Accessibility Indicators: %
Group and Provider ID, medical specialty, board certification, location, contact information, office hours, accessibility indicators, P Parking: Parking spaces, including van accessible Restroom: The restroom is accessible and the doors ~ »
languages other than English spoken by the provider or staff, special age or eligibility requirements, affiliated hospital, national space(s), are accessible. Pathways have curb are wide enough to accommodate a wheelchair or ‘Z-"
provider identifier (NPI), and California medical license number. If any of this information is not available or not applicable for ramps between the parking lot, office, and at drop scooter and easy to open. The restroom has enough =
any given provider, it is not listed. off locations. room for a wheelchair or scooter to turn around and o
Provider listings are current as of 06/2025. For more up-to-date listings, visit sfhp.org. Please check with the provider EB Exterior Building: Curb ramps and other ramps to the close the door. There are grab bars which allow easy
before scheduling your appointment, or call SFHP Customer Service at 1(800) 288-5555 (toll-free), to confirm the provider is building are wide enough for a wheelchair or scooter. transfer from wheelchair to toilet. The sink is easy to 1
participating in SFHP’s network. You may notify SFHP of inaccuracies through our secure online portal at sfhp.org/report-error Handrails are provided on both sides of the ramp. get to and the faucets, soap, and toilet paper are easy
or by calling 1(800) 288-5555. If any information is not available or not applicable for a provider, it is not listed. There is an “accessible” entrance to the building. Doors to reach and use.
are wide enough to let a wheelchair or scooter user Exam Room: The entrance to the exam room is
What the symbols in this Provider Directory mean: enter, and have handles that are easy to use. accessible, with a clear path. The doors open wide
(F) ) (N) Provider gender (female, male, not reported) IB Interior Building: Doors open wide enough to let a enough to accommodate a wheelchair or scooter and

Race or Races identified by the provider

Ethnicity or Ethnicities identified by the provider

Provider is board certified in the listed specialty

Provider has completed cultural competence training
Provider is accepting new patients in the Medical Group
Provider is only accepting patients they have seen before
Provider is only available through a hospital or facility
Provider is available by referral only

Provider is not accepting new patients in the Medical Group
Languages spoken by the provider other than English
Languages spoken by the clinic staff other than English

O Xy +R@®ME

California Medical License Types:
20A: Osteopath

A, C, G, SFP, or SPI: Physician and Surgeon
ACSW: Social Worker

AMFT or LMFT: Marriage and Family Therapist
AU: Audiologist

CNM or CNMF: Nurse Midwife

D or DDS: Dentist

DC: Chiropractor

E: Podiatrist

FNP: Family Nurse Practitioner

LPCC: Licensed Professional Clinical Counselor
LVN: Licensed Vocational Nurse

NA: Nurse Anesthetist

NP or NPF: Nurse Practitioner

OD: Optometrist

OT: Occupational Therapist

PA: Physician Assistant

PHN: Public Health Nurse

PSY: Psychologist

PSYT: Psychiatric Technician

wheelchair or scooter user enter, and have handles
that are easy to use. Interior ramps are wide enough
and have handrails. Stairs if present, have handrails. If
there is an elevator, it is available for public/patient use
at all times the building is open. The elevator has easy
to hear sounds and Braille buttons within reach. The
elevator has enough room for a wheelchair or scooter
user to turn around. If there is a platform lift, it can be
used without help.

are easy to open. The exam room has enough room for
a wheelchair or scooter to turn around.

Exam Table/Scale: The exam table moves up and
down and the scale is accessible with handrails to
assist people with wheelchairs and scooters. The
weight scale is able to accommodate a wheelchair.

You may request this document in alternative formats like Braille, large

Size print, and audio. To request other formats, or for help with reading

this document and other SFHP materials, please call Customer Service at
1(415) 547-7800 or toll-free at 1(800) 288-5555. If you are hearing impaired,
please call 711 for TTY.

GC: Genetic Counselor PT: Physical Therapist

HA: Hearing Aid Dispenser RD: Registered Dietician
RN: Registered Nurse
RPH: Pharmacist

SP: Speech Pathologist

LAc: Licensed Acupuncturist
LCSW: Licensed Clinical Social Worker
LM: Licensed Midwife
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Bienvenido a Atencion Administrada

Medi-Cal Atencién administrada es un sistema para
proporcionar y pagar la atencion médica. El plan de atencién
administrada es una red organizada de proveedores de
atencion médica, que incluye médicos, hospitales y, otros
centros y profesionales médicos con énfasis en atencion
primaria y preventiva. La red funciona en conjunto para
gestionar la atencion médica de cada uno de los miembros.

¢Por qué estoy en un Plan de Atencién administrada? Los
miembros elegibles de Medi-Cal que viven en el Condado
de San Francisco generalmente deben inscribirse en un plan
de atencion administrada de Medi-Cal, aunque hay varias
excepciones. Puede encontrar una lista de categorias de
beneficiarios que estan exonerados de la inscripcion en
Atencién Administrada de Medi-Cal en el cuadro de cddigos
de ayuda para la atencion administrada que se encuentra en
dhcs.ca.gov.

Grupos Médicos: Un grupo médico esta compuesto de
muchos médicos y otros profesionales de atencion médica
que trabajan en conjunto para coordinar sus servicios de
atencion médica. Cada proveedor de atencion primaria (PCP)
en su red pertenece a un grupo meédico.

Hospitales y Clinicas: Cada grupo médico trabaja con

un hospital y ciertas clinicas. Cuando selecciona a su PCP,
usted también selecciona el hospital y la clinica donde

ellos trabajan. Si prefiere un hospital o clinica en particular,
asegurese de que su PCPy su grupo médico trabajen con
ese hospital o clinica. Los miembros de San Francisco Health
Plan pueden elegir ser asignados directamente a ciertas
clinicas de atencion primaria en lugar de un PCP.

Especialistas: Un especialista es un médico que usted
consulta para problemas de salud especiales, como huesos
fracturados o problemas cardiacos. Cuando usted selecciona
un PCP, también selecciona a los especialistas con los que
trabajan. Su PCP le referird a un especialista cuando sea
necesario. Si usted consulta a un médico diferente sin que lo

refiera su PCP, es posible que SFHP no pague estos servicios.

Es posible que necesite autorizacion previa para acudir a un
especialista que no forma parte de su grupo médico.

Gineco-Obstetra: OB/GYN significa “Gineco-Obstetra”. Este
es un médico especializado en la salud de la mujer y el
embarazo. Las mujeres que seleccionan un PCP también
seleccionan el OB/GYN que trabaja con el PCP. Es permitido
que una mujer seleccione un OB/GYN en su red sin la
autorizacion o referencia médica de su PCP. Ademas, un
OB/GYN puede ser su PCP, si califica.

Acceso oportuno a la atencidn

Usted debe poder hacer una cita para recibir Servicios
con cobertura de acuerdo con sus necesidades médicas.
El Departamento de Atencion Médica Administrada de
California (DMHC) establecio estandares para los tiempos
de espera de las citas. Estos son:

Tiempo de
espera estandar

Tipo de cita

Para Atencion de urgencia,
Si no es necesario tener
autorizacion previa

Para Atencion de urgencia,
Si es necesario tener
autorizacion previa*

Dentro de un plazo de
48 horas después de
haber solicitado Ia cita

Dentro de un plazo de
96 horas después de
haber solicitado la cita

En un plazo de 10 dias
habiles después de
haber pedido la cita

En un plazo de 15 dias
habiles después de
haber pedido la cita

Para consultas de atencidn primaria
(que no son de urgencia)

Para consultas de rutina con
un médico especialista
(que no son de urgencia)

Citas con un proveedor de atencion
de salud mental no urgentes
(de rutina)

Citas de seguimiento con un
proveedor de atencién de salud
mental no urgentes (de rutina)

10 dias habiles

10 dias hdbiles a partir
de la Ultima cita

Cita no urgente (de rutina) de

servicios auxiliares (de apoyo) para

el diagnostico o el tratamiento de 15 dias habiles
lesiones, enfermedades u otras

afecciones médicas

“Es posible que se necesite autorizacion previa si usted
consulta con un proveedor que no forma parte de su
grupo médico.

Si usted desea esperar una cita posterior que se adapte
mejor a sus necesidades, consulte con su proveedor. En
algunos casos, usted tendra que esperar mas que los
tiempos de espera estdndar si su proveedor decide que
postergar su consulta no dafiara su salud.

Los tiempos de espera estdndar no aplican para las citas de
atencion preventiva. La atencion preventiva se refiere a la
atencion y a la deteccion temprana de enfermedades. Esto
incluye exdmenes fisicos, vacunas, educacion para la salud

INTRODUCCION

Medi-Cal V:

Llame a Servicio al Cliente para verificar la disponibilidad de proveedores {,1(800) 288-5555 2

y atencion del embarazo. Los tiempos de espera estandar
tampoco aplican a la atencion periddica de seguimiento
que se programa con anticipacion. Algunos ejemplos de
atencion periddica de seguimiento son las derivaciones
médicas vigentes con especialistas y visitas recurrentes al
consultorio por afecciones crénicas. Su proveedor podria
sugerir una programacion especifica para este tipo de
atencion, segun sus necesidades.

Hay disponibles servicios de interpretacion sin ningun costo
para usted. Si necesita recibir ayuda en su idioma durante
una cita, pidale a su proveedor que haga los arreglos para
que tenga un intérprete. O bien, puede llamar al Servicio al
Cliente de SFHP al 1(800) 288-5555 (llamada gratuita)

o TTY 711, de lunes a viernes, de 8:30am a 5:30pm.

EI DMHC también establecié estdndares para la respuesta
de las llamadas telefonicas. Estos son:

- Para llamadas a Servicio al Cliente de SFHP: antes de
10 minutos durante el horario normal de oficina, de lunes
a viernes, de 8:30am a 5:30pm

- Para llamadas de seleccidn o clasificacion: antes de
30 minutos, 24 horas al dia, 7 dias a la semana

La clasificacion o seleccidn la realiza un médico, enfermera
registrada u otro profesional médico calificado para
determinar en donde y con qué urgencia necesita recibir
atencion. Si necesita servicios de clasificacion o seleccidn,
primero debe llamar a su PCP o a la clinica. Si no puede
localizar a su PCP ni puede hablar a la clinica, llame a
Teladoc” para tener una consulta por teléfono o por video
con un médico. Este servicio es gratuito y esta disponible
en su idioma. Llame a Teladoc al 1(800) 835-2362 o visite
sfhp.org/teladoc.

Seleccion de su PCP (Médico Personal) o Clinica

La mayoria de los miembros de San Francisco Health
Plan (SFHP) debe elegir un proveedor de atencién primaria
(PCP) 0 una clinica de atencion primaria. Este directorio

de proveedores le ayuda a encontrar y seleccionar el

PCP adecuado para usted y su familia. Elija su PCP o

clinica de este directorio. Los PCP y las clinicas estan
enumeradas por vecindario. EI PCP o clinica que seleccione
supervisard todas sus necesidades de atencion médica. Si
usted necesita atencion especializada, su PCP o clinica

le ayudard a encontrar otros proveedores de atencion
médica, llamados especialistas, y lo referira a usted cuando
lo necesite.

Seleccionar un (PCP) o clinica es simple.

Consejos para seleccionar a su proveedor de
atencion primaria (PCP)

Si'ya cuenta con un PCP o clinica que prefiera, busque el
nombre en la Seccion 7.

Sinecesita elegir un nuevo PCP o clinica, debe considerar
qué vecindario es mas conveniente para usted. ;Desea que
su PCP o clinica de atencion primaria se encuentre cerca de
su casa, escuela o trabajo? ;Es fdcil llegar a su PCP o clinica
de atencion primaria en automovil, MUNI, autobus o BART?
La lista de PCPy clinicas de atencion primaria en la Seccion
7 contiene informacion sobre la localizacion de la clinica

u oficina de cada PCP. ;El personal del PCP o de la clinica

habla su idioma? San Francisco Health Plan cuenta una
amplia red de proveedores que hablan muchos idiomas.

Cuando elige a un PCP, usted debe recibir toda su atencion
médica dentro del grupo médico de ese proveedor. No
puede buscar atencion fuera de ese grupo médico,

a menos que se trate de una emergencia.

EI PCP o clinica que usted seleccione podria no estar
disponible. Si elige un PCP o clinica que no esta disponible
0 si no elige su propio PCP o clinica, nosotros elegiremos
uno por usted. Trataremos de encontrar un PCP que cumpla
con sus necesidades. Usted puede solicitar el cambio de
PCP o clinica en cualquier momento y por cualquier razon.

Cuando encuentre el PCP o la clinica que desea,
complete el “Formulario de Eleccion del plan de
salud de Medi-Cal” como sigue:

1. Escriba “San Francisco Health Plan” en la casilla

denominada “Eleccion del plan de salud” (“Health
Plan Choice”)

2.Escriba el nombre del PCP o clinica en la casilla
denominada “Nombre/direccion del médico o clinica que
desea” (“Name/Address of Doctor or Clinic you want”)

3. Escriba el nimero del PCP o Clinica en la casilla
denominada “Numero de médico o clinica” (“Doctor or
Clinic Number”)

INTRODUCCION
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Cambiar su PCP o clinica

Siempre que sea posible, es buena idea conservar el mismo
médico, de manera que este conozca su historial de salud

y sus necesidades de atencion médica. Sin embargo, en
alglin momento usted podria necesitar cambiar su PCP o
clinica. Puede solicitar un cambio de su PCP o clinica por
cualquier razon, simplemente llamando al Servicio al Cliente
al 1(415) 547-7800 (local) o al 1(800) 288-5555.

Red Directa de SFHP
(SFHP Direct Network, SDN)

Se le puede asignar a la Red Directa de SFHP (SDN) si uno o
mas de los siguientes se aplica a usted:

« Usted tiene Medicare y Medi-Cal

- Usted esta en un centro de atencion a largo plazo durante
mas de dos meses

Se le asigno a la SDN si la SDN estd listada como su grupo
médico en su tarjeta de identificacion de miembro.

(. 1(800) 288-5555
Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

No es necesario que elija un proveedor de atencion primaria
(PCP) porque Medicare es su seguro médico primario

0 el centro de atencidn a largo plazo es principalmente
responsable de manejar su atencion.

Estar en la SDN significa que cualquier proveedor dentro de
la red de SFHP en cualquier grupo médico esta disponible
para usted. Recuerde que si estd en Medicare y Medi-Cal,
puede continuar consultando a proveedores que acepten su
cobertura de Medicare, incluso si esos proveedores no son
proveedores de SFHP.

Si pierde Medicare o le dan de alta del centro de atencion

a largo plazo, SFHP cambiara su grupo médico de SDN a

otro grupo meédico de SFHP. Debera elegir un PCP o SFHP
elegird uno por usted. Le enviaremos una nueva tarjeta de
identificacion de miembro con su nuevo PCP y grupo médico.

Para obtener mds informacidn sobre la SDN, llame a
Servicio al Cliente de SFHP al 1(415) 547-7800 (local) o al
1(800) 288-5555 (llamada gratuita).
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Conozca su red de atencion SFHP

= SU PROVEEDOR DE ATENCION PRIMARIA (PCP)
Su primer punto de contacto para sus necesidades que no son de emergencia, para atencion de rutina
y cuidados de urgencia.

Llame al consultorio de su PCP en cualquier momento del dia o de la noche para obtener una opinion
médica. Usted deberia obtener una cita para atencion de urgencia con su PCP a mas tardar 48 horas
después de haberla solicitado. El nimero de teléfono de su PCP aparece en su tarjeta de identificacion
del miembro.

CONSULTAS TELADOC" 24/7
CON MEDICOS POR TELEFONO
O POR VIDEO

Si'su PCP no esta disponible
cuando lo necesite y desea
obtener atencion para un
problema médico sencillo visite
sfhp.org/teladoc, llame al
1(800) 835-2362, 0 descargue

la aplicacion Teladoc para
teléfonos inteligentes. @

ESPECIALISTAS

Su PCP lo referird con un especialista si
necesita obtener la opinion de un experto,
tratamiento para un problema especifico o
una segunda opinion acerca de su salud.

SU HOSPITAL/SALA DE
EMERGENCIAS

Cuando elige un PCP, también
elige al hospital y la sala de
emergencias en donde podria
recibir atencion.

(o) ok
s~ Conozca su red |!|

de atencion

Como sus médicos, enfermeras,

asistentes médicos, terapeutas,

e instructores de salud trabajan
juntos para usted

SERVICIOS DE TERAPIA
Sinecesita hablar con alguien,
puede hacer una cita con un
psicélogo o con un psiquiatra.
Para aprovechar este beneficio,
llame Carelon Behavioral
Health al 1(855) 371-8117,

TTY 1(800) 735-2929.

La linea estd disponible 24/7.
No necesita referencia.

FARMACIA

Si necesita medicamentos o vacunas para adultos, su PCP se lo podra recetar.
Su PCP enviard su receta médica a la farmacia de la red de su eleccion. Muestre
su Medi-Cal BIC o tarjeta de identificacion de miembro de SFHP al personal

de la farmacia para recoger sus medicamentos. El Beneficio de farmacia no

es administrado por SFHP. Comuniquese con Medi-Cal Rx para obtener mds
informacidn al medi-calrx.dhcs.ca.gov o llame al 1(800) 977-2273.

() CRISIS DE SALUD MENTAL Y TRATAMIENTO
&

PARA ADICCIONES

Para recibir servicios especializados de salud mental o
ayuda para abuso de sustancias, llame a la linea directa
(Access Help Line) 24/7 SFBHS al 1(415) 255-3737,

1(888) 246-3333 (llamada gratuita) o TTY 1(888) 484-7200.

CUSTOMER SERVICE
1(415) 547-7800
Para servicios cubiertos:

preguntas, o necesidades
de inscripcion.
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Nuestros grupos méedicos

Un grupo médico esta compuesto de muchos médicos y otros profesionales de atencion médica que trabajan en conjunto
para coordinar sus servicios de atencion médica. Cada proveedor de atencion primaria (PCP) en su red pertenece a un grupo
médico. San Francisco Health Plan tiene contratos con nueve grupos médicos y sus hospitales afiliados para servicios clinicos.
Médicos individuales, otros proveedores de atencion médica y clinicas participan en nuestra red a través de uno de estos grupos.

Red de grupos médicos de San Francisco Health Plan
« All American Medical Group (AMG) - Jade Health Care Grupo

« Brown & Toland Physicians Médico (JAD)
Grupo Médico (BTP) « North East Medical Services

- Community Clinic Network (CLN) Grupo Médico (NEM)

« Hill Physicians Grupo Médico (HIL) « North East Medical Services (NMS)
with San Francisco Health Network

« San Francisco Health Network (SFN)
« UCSF Medical Group (UCS)
« La Red Directa de SFHP (SDN)

All American Medical Group (AMG)

All American Medical Group (AAMG) es un grupo médico
con mds de 150 médicos en San Francisco, incluyendo
médicos de atencion primaria (PCP) y especialistas. Muchos
de los médicos de AAMG hablan dialectos chinos, asi
como otros idiomas asiaticos. El equipo de Relaciones

con los Miembros de AAMG también habla cantonés,
mandarin, inglés y otros dialectos locales con fluidez, y
puede comunicarse con ellos al 1(415) 590-7418 o0 a
member.relations@aamgdoctors.com.

Hay mas informacion disponible en aamgdoctors.net.

Su hospital: Chinese Hospital (Obstetricia y Pediatria en
California Pacific Medical Center)

Community Clinic Network (CLN)

Community Clinic Network (CLN) estd conformada por
clinicas comunitarias independientes sin fines de lucro

en San Francisco. Proporcionan atencion médica de

calidad en entornos culturales, lingiiisticos y sensibles

a la poblacidn, basados en la comunidad. Los servicios
integrales de atencion primaria, preventiva y ambulatoria
son proporcionados por un equipo de médicos, médicos
clinicos de nivel medio, enfermeras, dentistas y profesionales
de la salud. Muchas clinicas ofrecen "una sola compra",
incluyendo servicios de salud mental, atencion dental y de Ia
vista, promocion de la salud y educacion para la prevencion
de enfermedades. Los servicios de especialidad y la
atencion de emergencia son proporcionados por Zuckerberg
San Francisco General Hospital & Trauma Center, y la
atencion de enfermeria especializada y rehabilitacion esta
disponible en Laguna Honda Hospital.

Su hospital: Zuckerberg San Francisco General Hospital

and Trauma Center (ZSFG), Laguna Honda Hospital and
Rehabilitation Center (LHH)

Brown & Toland Physicians Grupo Médico (BTP)

Su salud es importante para Brown & Toland. Para asegurar
que usted mantiene una salud dptima, ellos ofrecen
programas que se enfocan en la salud general, incluidos
servicios de gestion de la atencion y una variedad de

clases de salud y bienestar. Hay mds de 250 médicos de
Brown & Toland localizados en el campus del hospital y

en consultorios privados en todo San Francisco. Estos
incluyen PCP y especialistas, como cardidlogos, cirujanos y
obstetras/ginecdlogos. Para obtener mas informacion, visite
brownandtoland.com.

Su hospital: CPMC Mission Bernal Campus
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Hill Physicians Grupo Médico (HIL)

Hill Physicians San Francisco es una red conformada por
200 médicos de diversas especialidades. En California del
Norte, mas de 300,000 personas confian en Hill Physicians
por la atencion de calidad que prestan en ubicaciones
convenientes cerca de la casa y del trabajo. The California
Association of Physician Groups clasifico a Hill Physicians
como un grupo “Elite,” que es su mas alta clasificacion

en los estdndares de excelencia. Ahora su médico de Hill
Physicians y el Grupo Médico de Hill Physicians pueden
trabajar con usted para promover un estilo de vida
saludable. Para obtener mas informacion y recursos de
salud, visite HillPhysicians.com.

Su hospital: CPMC Mission Bernal Campus
Jade Health Care Grupo Médico (JAD)

Jade es un grupo médico conformado por mds de 230
proveedores en las dreas de servicios de atencion primaria
y especializada en San Francisco. Nuestro compromiso

es ofrecer a nuestra comunidad la atencion médica
administrada de mas alta calidad, con sensibilidad cultural
y bilingue.

La red de hospitales para Jade Health Care es Chinese
Hospital. Si su especialista de Jade Health Care trabaja
con otro hospital, como CPMC o UCSF, usted podria
recibir la atencion hospitalaria que necesita en ese otro
hospital. Se cubre la atencién en otro hospital si esta
autorizada por Jade Health Care. Llame a Jade Health
Care al 1(415) 669-8003 para obtener informacidn
adicional. Para obtener mas informacidn, visite
jadehealthcaremedicalgroup.com.

Su hospital: Chinese Hospital (Obstetricia y Pediatria en
California Pacific Medical Center)

North East Medical Services Grupo Médico (NEM)

North East Medical Services (NEMS) es un grupo

médico sin fines de lucro con siete clinicas y proveedores
individuales de atencion primaria. El personal de las clinicas
de NEMS y los proveedores individuales proporcionan
servicios de atencion médica integral y de calidad con un
toque personal. NEMS atiende a pacientes de diferentes
grupos culturales, con un enfoque especializado en varios
grupos culturales y étnicos de Asia. El personal de NEMS
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habla muchos idiomas incluyendo mandarin, cantonés,
vietnamita, coreano, birmano e inglés. Para obtener mas
informacién, visite nems.org.

Su hospital: CPMC California Campus, CPMC Davies Campus,
CPMC Mission Bernal Campus, CPMC Pacific Campus, CPMC
Van Ness Campus

North East Medical Services (NMS) with
San Francisco Health Network

North East Medical Services cuenta con siete clinicas

y proveedores individuales. Ellos prestan servicios de
atencion primaria y especializada. San Francisco Health
Network proporciona servicios hospitalarios y adicionales
(auxiliares)

tales como servicios de laboratorio y radiologia para
pacientes ambulatorios.

El personal en las clinicas de North East Medical Services

y los consultorios de los proveedores individuales
proporcionan servicios integrales y de atencion médica

de calidad. Atienden pacientes de diferentes grupos
culturales, con enfoque especial en una amplia gama de
grupos culturales y étnicos de Asia. El personal habla varios
idiomas, entre los que se incluyen mandarin, cantonés,
vietnamita, coreano, birmano e inglés.

Su hospital: Zuckerberg San Francisco General Hospital
and Trauma Center (ZSFG), Laguna Honda Hospital and
Rehabilitation Center (LHH)

San Francisco Health Network (SFN)

San Francisco Health Network (SFHN) es una comunidad
de clinicas, hospitales y programas mejor calificados
operados por el San Francisco Health Department.
Conectan a los residentes de San Francisco con atencion
médica de calidad. Cada afio brindan servicios a mds de
100,000 personas en clinicas y hospitales, como centros

de salud de Castro Mission, Chinatown y Southeast,
Zuckerberg San Francisco General y Laguna Honda Hospital
y el Centro de rehabilitacion. Como el sistema de salud
publica de la ciudad, también proporcionan atencion

de emergencia, trauma, salud mental y por abuso de
sustancias a cualquier residente de San Francisco que lo
necesite. La red de salud estd dedicada a empoderar a
todos los residentes de San Francisco, sin excepcion, a vivir
la vida mas saludable posible.

Su hospital: Zuckerberg San Francisco General Hospital
and Trauma Center (ZSFG), Laguna Honda Hospital and

Rehabilitation Center (LHH)
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UCSF Grupo Médico (UCS)

(. 1(800) 288-5555
Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

La Red Directa de SFHP (SDN)

UCSF Grupo Médico (UCS) proporciona acceso a uno

de los centros médicos de mayor prestigio en el pais. Los
miembros reciben una atencion completa de calidad de

mds de 2.000 médicos que forman parte de UCSF School of
Medicine y que proporcionan atencion primaria, pedidtrica

y de ginecologia y obstetricia, servicios para la salud de

la mujer, servicios de emergencia y mas. Al seleccionar un
médico de UCSF, usted tiene acceso a servicios avanzados
de atencion médica y una gran red de especialistas. Lea mas
en ucsfhealth.org.

Su hospital: UCSF Parnassus Medical Center, UCSF Mission
Bay Medical Center, UCSF Mt. Zion Medical Center

La Red Directa de SFHP (SDN) de SFHP incluye
proveedores de todos los grupos médicos indicados
anteriormente. Los miembros asignados a SDN no tienen
que elegir un proveedor de atencion primaria (PCP) y
pueden acudir a cualquier proveedor en cualquiera de

los grupos médicos de arriba. Solo a los miembros que
tienen tanto Medicare como Medi-Cal 0 a los miembros que
viven en centros de atencion a largo plazo se les puede
asignar a la SDN.

Para obtener servicios de la vista, dentales, de farmacia,
OB/GYN, salud mental y otros servicios

Servicios de la Vista

Usted recibe servicios de la vista, a través de VSP
Vision Care.

Los servicios de la vista incluyen examenes oculares y
algunos suministros, como anteojos.

Todos los miembros pueden recibir un examen ocular
cada 24 meses. Las monturas y los lentes tienen cobertura
para menores de 21 afios de edad. Las monturas y los
lentes no tienen cobertura para los adultos mayores de

21 afios de edad.

Puede obtener una lista de oftalmdlogos cerca de usted,
llamando al VSP al 1(800) 877-7195 o visite vsp.com. El
VSP le proporcionard la informacion de contacto para un
proveedor de servicios de la vista. El VSP puede ayudarle a
obtener informacion sobre sus examenes de la vista.

« Cuando llame al proveedor participante de servicios de la
vista, hdgale saber que es miembro de VSP. EI proveedor
participante de servicios de la vista de VSP confirmara su
elegibilidad y plan de cobertura.

« Si usted cumple con los requisitos de elegibilidad para
recibir servicios, su proveedor programara una cita para
usted. Si usted no cumple con los requisitos para recibir
servicios, el proveedor de VSP se lo dird.

- EI'VSP pagara directamente al proveedor participante por
los servicios y materiales cubiertos.

Debido a que la diabetes representa un riesgo para la

vision, es importante que los miembros del SFHP que
tienen diabetes se hagan examenes oculares de rutina. Los

examenes oculares con dilatacion de pupilas que realicen
los optometristas del VSP tienen cobertura una vez cada
12 meses para los pacientes diabéticos. SFHP cubre para
todos los miembros los exdmenes oculares médicamente
necesarios realizados por un oftalmélogo. No hay limitacion
en cuanto a la frecuencia de los exdamenes médicamente
necesarios que realicen los oftalmélogos, ni limitaciones
para el tratamiento de cualquier anormalidad que indiquen
los resultados de los examenes de retina. Si necesita
realizarse examenes con mas frecuencia, su médico puede
referirlo a un oftalmdlogo.

Servicios Dentales

Medi-Cal Dental es el proveedor de servicios dentales para
los miembros de Medi-Cal.

Para encontrar un dentista o para obtener mas informacion
sobre la cobertura de servicios dentales o servicios de
emergencia para adultos, llame a Medi-Cal Dental al
1(800) 322-6384.

Los servicios dentales cubiertos por Medi-Cal
Dental incluyen:

« Atencion de diagndstico y preventiva, tales como
examenes, rayos Xy limpiezas

« Servicios de emergencia para el control del dolor
- Servicios de restauracion, como rellenos
« Dentadura postiza completa, ajustes y reparaciones

Medi-Cal Dental también puede responder otras preguntas
de beneficios dentales, como el procedimiento para cambiar
dentistas o0 como presentar un reclamo.
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También se ofrecen otros servicios especiales como
tratamientos de canales y tratamientos de las encias. Su
dentista le puede aconsejar sobre el mejor tratamiento para
sus dientes y le puede explicar los servicios permitidos por
Medi-Cal Dental.

Servicios de Farmacia

Cuando necesite un medicamento, su PCP se lo recetara.
Algunos medicamentos requieren de autorizacion previa.
Su PCP enviard su receta médica a la farmacia de la red
de su eleccion. Muestre su Medi-Cal BIC o tarjeta de
identificacion de miembro de SFHP al personal de la
farmacia para recoger sus medicamentos. El Beneficio de
farmacia no es administrado por SFHP. Comuniquese con
Medi-Cal Rx para obtener mds informacion al medi-calrx.
dhcs.ca.gov o llame al 1(800) 977-2273.

Servicios de Ginecdlogo/obstetra

No se requiere de referencia para obtener servicios de
OB/GYN. Las mujeres pueden llamar directamente a su
OBJ/GYN para programar citas. Sin embargo, debe consultar
a un especialista en OB/GYN que pertenezca a su

grupo médico.

Servicios no Especializados de Salud Mental

Carelon Behavioral Health, un asociado en nuestra

Red de Proveedores que proporciona servicios para
pacientes ambulatorios para el tratamiento de condiciones
médicas de leves a moderadas. Esto incluye evaluacion

y tratamiento de salud mental individual y de grupo
(psicoterapia), exdmenes psicoldgicos para evaluar

una afeccion de salud mental, ciertos servicios para
pacientes ambulatorios para controlar una terapia de
medicamentos y consultas psiquidtricas. Carelon ademas,
proporciona Tratamiento de Salud Conductual (BHT) para
los miembros menores de 21 afios de edad con trastorno
del espectro autista. Para obtener servicios de salud
mental no especializados o si no esta seguro de qué

tan grave es su afeccion de salud mental, llame Carelon
Behavioral Health al 1(855) 371-8771 (llamada gratuita) o al
1(800) 735-2929 (TTY), 24 horas al dia, 7 dias a la semana.

Servicios Especializados de Salud Mental

Los Servicios de Salud Mental Especializados incluyen
servicios para tratar condiciones de salud mental y el abuso
de sustancias. SFHP y Carelon no cubren servicios de salud
mental especializados, pero San Francisco Behavioral
Health Services (SFBHS) proporciona estos servicios. Llame
a SFBHS al 1(415) 255-3737 o 1(888) 246-3333 (llamada
gratuita) o 1(888) 484-7200 (TTY), las 24 horas del dia, los
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7 dias a la semana. Si no estd seguro de la gravedad de
su condicion médica, llame a Carelon Behavioral Health al
1(855) 371-8117 (lamada gratuita) 0 1(800) 735-2929 (TTY),
las 24 horas al dia, los 7 dias de la semana.

Servicios para la prevencion de la diabetes

Los servicios de prevencion de la diabetes estan
disponibles para adultos miembros de Medi-Cal a través de
la YMCA de San Francisco. El programa para la prevencion
de la diabetes de la YMCA es un programa basado en

la comunidad que ofrece clases grupales con un asesor
capacitado en estilo de vida. Los participantes de este
programa aprenderan como incorporar en su vida diaria una
alimentacion mas saludable y actividad fisica moderada, y
sobre la resolucion de problemas, la reduccion del estrés y
las habilidades de afrontamiento.

El beneficio cubre 25 sesiones de una hora de duracion

en el transcurso de un afio. Para los miembros que
cumplen con los requisitos de asistencia y pérdida de peso,
SFHP también cubrird un segundo afio de sesiones de
mantenimiento.

Hable con su proveedor de atencidn primaria para saber si
usted estd en riesgo de desarrollar diabetes tipo 2 o llame a
la YMCA al 1(415) 281-6702 para obtener mds informacién.

Servicios quiropracticos

Los servicios quiropracticos (conocidos como “ajustes”

de su cuello o espalda) estan disponibles a través de
American Specialty Health (ASH Plans de California) para
miembros adultos de Medi-Cal, de los centros de salud
con calificacion federal (Federally Qualified Health Centers,
FQHC) para los miembros de SFHP asignados a esas
clinicas de atencion primaria y del programa de deteccion,
diagnastico y tratamiento temprano y periddico (Early and
Periodic Screening, Diagnostic and Treatment, EPSDT) para
los miembros menores de 21 afios de edad.

El beneficio de ASH Plans de California cubre:
« Solo a los miembros de Medi-Cal (en cualquier
grupo médico)
« A'los miembros de Medi-Cal mayores de 18 afios de edad

- Alos miembros de Medi-Cal que no tienen cobertura de
Medicare de la Parte B

« Solo el tratamiento del dolor de espalda y cuello

« No se necesita una remision para estos servicios; se
requiere autorizacion previa

Para encontrar a un proveedor quiropractico a través de
ASH Plans de California, visite ashlink.com/ash/sthp, o
llame al 1(800) 678-9133 o al 1(877) 710-2746 TTY.
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Los servicios a través de un FQHC:

- Estdn disponibles para los miembros asignados a atencion
primaria en dicho FQHC

- El proveedor de atencion primaria coordina la remision a
los servicios

« Un beneficio limitado de 2 tratamientos al mes

Hable con su proveedor de atencion primaria del FQHC para

acceder al quiropractico.

Los servicios a través del programa de EPSDT son:

- Para miembros menores 21 afios

- Para los miembros que califican para servicios de EPSDT
necesarios desde el punto de vista médico

Hable con su proveedor de atencion primaria para acceder a
los servicios del programa de EPSDT.

Servicios Auxiliares

Los proveedores auxiliares incluyen los centros de Servicios
para Adultos en Base a la Comunidad (CBAS), proveedores
de Equipo Médico Duradero, centros de enfermeria
especializada, centros de cuidados paliativos, laboratorios,
centros de diagndstico por imagenes y otros centros de
atencion médica. Es posible que necesite una derivacion
médica de su PCP/especialista 0 autorizacion previa antes
de acudir con estos proveedores. Si tiene alguna pregunta
sobre los servicios auxiliares, pregunte a su PCP o puede
llamar San Francisco Health Plan al 1(415) 547-7800 o al
1(800) 288-5555, de lunes a viernes, de 8:30am a 5:30pm.

Administracion de la Atencion Mejorada

Los miembros de Medi-Cal elegibles tienen un nuevo
beneficio llamado Administracion de la Atencion Mejorada.

La Administracion de la Atencion Mejorada es para miembros
que tienen:

« Problemas crénicos de salud

» Necesidades sociales

- Han estado en la sala de emergencias mas que otros
- Han sido admitido en el hospital mas que otros

La Administracion de la Atencion Mejorada puede ayudar
con cosas que afectan su salud, como:

- Falta de transporte
« Preguntas sobre la medicacion

« Conectarse con la atencion de la comunidad que podria
ayudarle a usted y a su sistema de apoyo

La Administracion de la Atencion Mejorada también se
asegura de que sus proveedores tengan la informacion mds
reciente sobre usted. Si desea saber si puede obtener de

(. 1(800) 288-5555
Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

forma gratuita Administracion de la Atencion Mejorada, llame
a la Linea de Admision de Administracion de la Atencion de
SFHP al 1(415) 615-4501.

Nuestro Centro de Servicio

El Centro de Servicio de SFHP esta disponible para ayudarle
a inscribirse o para volver a inscribirse en Medi-Cal.

Nuestro Equipo de Inscripcion también puede explicarle
cudles son los planes de atencion médica disponible a
través de Covered California. Como Asesor de Inscripciones
Certificado de Covered California, nuestro equipo esta
calificado para ofrecer cualquier tipo de asistencia que
necesite para comprender y elegir el plan de atencion
médica que sea adecuado para usted y para su familia.

Llame hoy a Servicio al Cliente al 1(415) 777-9992 para
hacer una cita con un especialista de inscripcion. También
puede pasar en persona para obtener informacion sobre qué
opciones de acceso a la atencion médica estdn disponibles
para usted y su familia en el condado de San Francisco.

El Centro de Servicio estd abierto para citas en persona y
por teléfono. Llame a nuestro Departamento de Servicio al
Cliente para conocer nuestros horarios laborales actuales. El
Centro de Servicio estd ubicado en 550 Kearny Street.

El Centro de Servicio proporcionara asistencia con la
solicitud y la inscripcion, materiales para la educacion de
salud, y acceso a informacion de atencion médica. Nuestros
Especialistas de Inscripcion pueden responder sus Medi-Cal
preguntas sobre la solicitud y ayudarle a enviar su formulario
de inscripcion completo.

Renovacion de su cobertura de atencién

médica Medi-Cal

En alglin momento deberd renovar su cobertura de atencion
médica. La mayoria de miembros de Medi-Cal deberan
renovar un afio después del inicio de su cobertura y una
vez al afio.

Es muy importante renovar a tiempo. Al renovar a tiempo,
usted mantendra sus servicios médicos. Podrd continuar
consultando a su médico e ir a su clinica.

Si tiene alguna pregunta sobre la renovacion de su cobertura
0 necesita ayuda para completar y enviar su solicitud, llame
a Servicio al Cliente al 1(415) 777-9992 para hacer una cita
con un especialista de Asistencia para la Inscripcion.
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Llame a San Francisco Health Plan

LIdmenos si tiene cualquier pregunta Si que necesita
verificar la disponibilidad de un proveedor, lldmenos al
1(415) 547-7800 o al 1(800) 288-5555, de Ilunes a viernes,
de 8:30am a 5:30pm.

Visite San Francisco Health Plan en linea

Hay informacion disponible sobre San Francisco Health Plan
en sfhp.org. Puede obtener informacion sobre médicos

en nuestra red, educacion de la salud y recursos de la
comunidad, lea las preguntas mds frecuentes, envie por
correo electronico una pregunta a un representante de
Servicio al Cliente de SFHP, y mucho mas.

Usted tiene derecho a obtener servicios de intérpretes
de idiomas, sin ningtin costo para usted. Puede obtener
Servicios de Interpretacion sin costo llamando a Servicio
al Cliente al 1(800) 288-5555 (llamada gratuita) o al

TN (TTY).

Tiene derecho a acceso completo e igualitario de los
servicios cubiertos, segtin lo establece la Ley Federal
para Estadounidenses con Discapacidades de 1990y la
Seccion 504 de la Ley de Rehabilitacion de 1973.

Algunos hospitales y otros proveedores podrian no
ofrecer alguno de los siguientes servicios que podrian
estar cubiertos segun el contrato de su plany que

usted o los miembros de su familia podrian necesitar:
planificacion familiar; servicios anticonceptivos,
incluyendo anticoncepcién de emergencia; esterilizacion,
incluyendo la ligadura de trompas al momento del parto
y alumbramiento; tratamientos de infertilidad; o aborto.
Usted debe obtener mas informacion antes de inscribirse.

Llame al médico, grupo médico, asociacion de practica
independiente o clinica, o llame al Servicio al Cliente de
SFHP al 1(800) 288-5555 (llamada gratuita) o al 711 (TTY)
para asegurarse de obtener los servicios de atencion
médica que necesita.

Aviso de no discriminacion

La ley prohibe la discriminacion. San Francisco Health Plan
(SFHP) sigue las leyes federales de Derechos Civiles. SFHP
no discrimina, ni excluye a las personas ni las trata diferente
debido a su raza, color, nacionalidad de origen, edad,
discapacidad o sexo.
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SFHP ofrece:

« Servicios y asistencia gratuita para personas con
discapacidades para ayudarlos a que se comuniquen

mejor, como:
« Intérpretes calificados para lenguaje de sefias

« Informacion por escrito en otros formatos (letra grande,
audio, formatos electronicos accesibles, otros formatos)

- Servicios de idioma gratuitos para personas cuyo idioma
principal no es el inglés, como:

« Intérpretes calificados
- Informacidn escrita en otros idiomas

Si necesita alguno de estos servicios, comuniquese

a Servicio al Cliente de SFHP 8:30am a 5:30pm, de

lunes a viernes, llamando al 1(415) 547-7800 o al

1(800) 288-5555 (llamada gratuita). O, si no puede hablar o
escuchar bien, llame al TTY 711.

Como presentar un reclamo

Si considera que SFHP no cumplié con proporcionar estos
servicios o cometid discriminacion de alguna otra forma

con base a la raza, color, nacionalidad de origen, edad,
discapacidad o sexo puede presentar un reclamo ante SFHP.
Puede presentar un reclamo por teléfono, por escrito, en
persona o por via electronica:

- Por teléfono: Comuniquese a SFHP entre las 8:30am y las
5:30pm, de lunes a viernes, llamando al 1(415) 547-7800 o
al 1(800) 288-5555 (llamada gratuita). O, si no puede
escuchar o hablar bien, llame al TTY 711.

« Por escrito: Llene el formulario de reclamo o escriba una
cartay enviela a:

San Francisco Health Plan
P.O. Box 194247
San Francisco, CA 94119

- En persona: Visite el consultorio de su médico o el Centro
de Servicio de SFHP e indique que desea presentar un
reclamo. El Centro de Servicio de SFHP se encuentra en
550 Kearny Street, San Francisco, CA 94018.

- Electrénicamente: Visite el sitio web de SFHP,
en sfhp.org/grievance.
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Oficina de Derechos Civiles

También puede presentar un reclamo de derecho civil ante
la Oficina de Derechos Civiles del Departamento de Salud

y Servicios Humanos de EE. UU. (U.S. Department of Health
and Human Services, Office for Civil Rights) por teléfono, por
escrito o electronicamente:

« Por teléfono: Llame al 1(800) 368-1019.
Si tiene dificultades auditivas o del habla, llame
al TTY 1(800) 537-7697.

- Por escrito: Llene el formulario de reclamo o envie
una carta a:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Hay formularios de reclamo disponibles en
hhs.gov/ocr/office/file/index.html.

- Electrénicamente: Visite la el Portal de Reclamos de la
Oficina de Derechos Civiles en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

(. 1(800) 288-5555
Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores
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Definicion de Términos

Atencién administrada es un sistema que trata de
controlar el costo y la calidad de los servicios médicos y los
tratamientos que reciben las personas.

Atencidn Ginecoldgica Atencion para problemas de salud
de la mujer.

Atencidn Obstétrica Atencidn durante el embarazo
y el parto.

Atencion Prenatal Atencion de la mujer durante
el embarazo.

Atencidn Preventiva es un servicio de atencion médica
que ayuda a prevenir la enfermedad. Las vacunas contra
la influenza y el Papanicolaou son ejemplos de atencion
preventiva.

Clinica Un lugar donde un equipo de médicos, enfermeras y
otros proveedores tratan a los pacientes sobre una base de
paciente ambulatorio.

Especialista un médico que solo trata cierta clase de
problemas médicos; tales como, huesos fracturados o
problemas cardiacos. Su PCP le dird si necesita atencion
especial y coordinard su atencion con un especialista.

Farmacia Proporciona medicamentos de acuerdo con la
receta médica del médico.

Gineco-Obstetra, OB/GYN Cuidado de la atencidn de la
mujer, incluyendo los érganos reproductores femeninos, el
embarazo y el parto.

Grupo Médico Un grupo de médicos, proveedores de
atencion médica o clinicas que trabajan en conjunto
para proporcionar servicios de atencion médica y con
contrato con SFHP.

Hospital Un centro médico autorizado por el Estado
de California, acreditado por la Joint Commission on
Accreditation of Health Organizations y contratado por SFHP.

Medicina Familiar Atencion médica integral para toda
la familia.
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Medicina General Atencién médica integral para las
afecciones médicas generales.

Miembro es una persona que estd inscrita en un programa
de San Francisco Health Plan.

Pediatria, Pediatra Se especializa en la atencion médica de
los nifios desde el nacimiento hasta la adolescencia.

Proveedor de atencién primaria (PCP) Su PCP es el
médico, enfermero profesional o asistente médico que
estd a cargo de su atencion médica. Un médico supervisa
a un profesional no médico. Los tipos de profesionales no
médicos incluyen:

« Asistente Médico (PA)
- Enfermera Especializada (NP)
- Enfermera Obstétrica Certificada (CNM)

Proveedores son médicos, clinicas, farmacias, hospitales y
otros que proporcionan atencion a los miembros.

Proveedor de Atencion Primaria (PCP) El médico o
profesional no médico que elija para proporcionar la
atencion médica bdsica. Su PCP es su proveedor regular
y siempre debera ser al primero que usted consulte. Ellos
toman la decision sobre cudndo es necesaria una atencion
mas especializada. Algunos ejemplos de PCPs son:

- PCP de Medicina General, atiende adultos

« PCP de medicina de familia, atiende a adultos y nifios
- PCP Pediatra atiende Unicamente a nifios

- PCP Internista atiende a adultos y adolescentes

Receta médica La orden de un médico para medicamentos
y suministros médicos.

Referencia médica es una autorizacion para recibir
atencion de un médico u hospital diferente. Los médicos y
los planes de salud pueden hacer referencias médicas.

Tarjeta de Identificacion de Miembro es una tarjeta que le
identifica como miembro de San Francisco Health Plan.
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(. 1(800) 288-5555
Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

iTenga esto a mano para cuando sea necesario!

;A quién debo llamar?

:iie38t San Francisco
%%° Health Plan’
Llame a Servicio al Cliente al

1(415) 5477800 (local)
1(800) 288-5555 (llamada gratuita)
71 (TTY)

El Servicio al Cliente de San Francisco Health
responde las preguntas que pueda tener sobre sus
beneficios y servicios de atencion médica. Podemos
ayudarle a encontrar informacion sobre las opciones
de atencion médica que estdn disponibles para usted
y su familia.

Podemos ayudarle a llenar su solicitud.
« Cambio de PCP (médico)
- Reemplazo de las tarjetas de identificacion de SFHP
« Obtencién de un manual o resumen de beneficios
« Ayuda con problemas de facturacion
« Actualizacion de su informacion de contacto
« Presentacion de una queja
« Sitiene dificultades para programar citas
« Solicitud para:
« Medi-Cal
« Covered California
- Respuestas a preguntas sobre beneficios médicos

N
)

Llame a su PCP

10 ) -

Escriba el nimero telefénico de su PCP

El nimero de teléfono de su PCP lo puede encontrar
en su tarjeta de identificacion de miembro. Su PCP es
el médico, enfermero profesional o asistente médico que
estd a cargo de su atencion médica.

4 N
SAN FRANCISCO () Memper ID # 12345678901
HEALTH PLAN (<00 ))  vembercin: 123456789
DOB: 26-Jan-74
Medical Group: Brown & Toland Physicians Language: Spanish
Hospital: CPMC Mission Bernal Campus
PAT LEE
Program: Medi-Cal sfhp.org
Clinic: Mission Neighborhood Health Center
Primary Care Provider (PCP): Valerie D Mejia MD

PCP Address: 240 Shotwell St
PCP Phone #: 1]415; 547-7800

Show this ID card when you visit the doctor, hospital, or pharmacy.
CO-PAYMENTS:

NONE

Su médico y la clinica que le proporcionan su
atencion médica.

« Citas con el PCP (médico)

« Recetas médicas/equipo
médico duradero

« Resultados y pruebas de laboratorio

- Atencidn cuando se enferma o en caso
de emergencias

- Referencias a especialistas
- Servicios después del horario de atencion
- Vacunas

INTRODUCCION

Medi-Cal

Llame a Medi-Cal
1(415) 558-4700

Medi-Cal

STATE OF CALIFORNIA
,  BENEFITS IDENTIFICATION CARD

. ID No. 01234567A95052
JOHN Q RECIPIENT
¢ Date 09 19 21

State of
California
Benefits
Identification
ID No. 0123456789 Card
JOHN Q. RECIPIENT
M 05 20 2002 Issue Date 03 01 15

Ellos se aseguran de que usted redna los
requisitos y le informan cuando debe presentar
una nueva solicitud.

« Solicitud para Medi-Cal
- Renovacion de su Medi-Cal

« Restablecimiento si su cobertura
estd suspendida

- Aprobacion para cobertura

« Si'su solicitud estd en espera pendiente de
renovacion

- Reemplazo de la tarjeta de identificacion de
beneficios (Benefits Identification Card, BIC)

O tELADOC.

Hable con un médico 24/7
1(800) 835-2362, sfhp.org/teladoc

Si su PCP no estd disponible cuando usted lo
necesita y quiere recibir atencion para algun
problema médico sencillo, solicite una consulta
telefonica o a través de video con un médico

de Teladoc, las 24 horas del dia, los 7 dias de la
semana. Este servicio es gratuito y estd disponible
en su idioma. Llame a Teladoc al 1(800) 835-2362,
ingrese a sfhp.org/teladoc o descargue la
aplicacion para teléfonos inteligentes de Teladoc.

Linea de Asesoramiento
de Enfermeras j

1(877) 9773397

También puede llamar en cualquier momento a

la Linea de Asesoramiento de Enfermeras para
hablar con una enfermera capacitada y registrada
que puede ayudarlo a responder sus preguntas de
atenciéon médica. Este servicio es gratuito y estd
disponible en su idioma. Llame al 1(877) 977-3397.

14
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Una guia de la lista de proveedores

Cada lista de proveedores en este directorio incluye el nombre del proveedor, el género, si el médico acepta nuevos pacientes,

(. 1(800) 288-5555
Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

el Grupo Médico e identificacion del proveedor, la especialidad médica, la certificacion de la junta, la ubicacion, la informacion
de contacto, el horario de atencion, los indicadores de accesibilidad, los idiomas que se hablan aparte del inglés por parte del
proveedor o del personal, la edad especifica o los requisitos de elegibilidad, el hospital afiliado, el identificador del proveedor
nacional (NPI) y el nimero de licencia médica de California. Si alguna parte de esta informacion no esta disponible o no aplica
para un proveedor especifico, no aparecera.

Las listas de proveedores son exactas a partir de 06/2025. Para obtener listas mas actualizadas, visite sfhp.org. Comuniquese
con el proveedor antes de programar su cita, o llame a Servicio al Cliente de SFHP al 1(800) 288-5555 (llamada gratuita),

para confirmar si que el proveedor participe en la red de SFHP. Si encuentra errores en nuestro portal seguro en linea, puede
noficar a SFHP en sfhp.org/report-error o llamando al 1(800) 288-5555. Si cierta informacidn no estd disponible o no aplica
para un proveedor, entonces no estd en la lista.

Qué significan los simbolos en este Directorio de Proveedores:
(F) M) (N) Sexo del proveedor (femenino, masculino, no informado)

HH XV +PR®M@MP

Raza o razas identificadas por el proveedor
Etnia o etnias identificadas por el proveedor
El proveedor esta certificado por la Junta en la especialidad indicada
El proveedor completd la capacitacion de competencia cultural
El proveedor acepta nuevos pacientes en el grupo médico

El proveedor acepta linicamente pacientes que ha atendido antes

El proveedor estd disponible Unicamente a través del hospital o centro
El proveedor esta disponible Unicamente por referencia

El proveedor no acepta pacientes nuevos en el grupo médico
Idiomas que habla el proveedor, ademds del inglés

Idiomas que habla el personal de la clinica, ademads del inglés

Tipos de licencia médica de California:

20A: Ostedpata
A, C, G, SFP, o SPI: Médico y cirujano
ACSW: Trabajador social

AMFT o LMFT: Terapeuta matrimonial y

de familia

AU: Audidlogo

CNM o CNMF: Partera enfermera

D o DDS: Dentista

DC: Quiropréctico

E: Poddlogo

FNP: Enfermera de medicina familiar
GC: Asesor genético

HA: Distribuidor de audifonos
LAc: Acupunturista licenciado

LCSW: Trabajador social clinico
licenciado

LM: Partera licenciada

LPCC: Consejero clinico profesional
licenciado

LVN: Enfermera vocacional autorizada
NA: Enfermera anestesista

NP o NPF: Enfermera especializada
OD: Optometrista

OT: Terapeuta ocupacional

PA: Asistente médico

PHN: Enfermera de Salud Publica
PSY: Psicélogo

PSYT: Técnico psiquidtrico

PT: Fisioterapeuta

RD: Dietista registrado

RN: Enfermera certificada

RPH: Farmacéutico

SP: Patdlogo del habla

INTRODUCCION
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Indicadores de acceso:

Estacionamiento: Hay espacios accesibles para
estacionamiento, incluso para furgonetas. Los caminos
tienen rampas de acceso entre los estacionamientos,
en la oficina y en las zonas de descarga.

Edificio exterior: Las rampas de las banquetas y otras
rampas de acceso al edificio son lo suficientemente
amplias como para que pueda pasar una silla de
ruedas o un scooter. Hay pasamanos instalados en
ambos lados de la rampa. Hay una entrada “accesible”
al edificio. Las puertas son lo suficientemente amplias
como para permitir que un usuario en silla de ruedas
0 en scooter pueda entrar y tienen manijas que son
faciles de utilizar.

Edificio interior: Las puertas se abren lo suficiente
COmMO para que un usuario en silla de ruedas o en
scooter para discapacitados pueda entrary tienen
manijas que son faciles de utilizar. Las rampas
interiores son lo suficientemente amplias y tienen
pasamanos. Si hay escaleras, deben tener pasamanos.
si hay un elevador, estara disponible para el uso del
publico/pacientes cuando esté abierto el edificio. El
elevador tiene sonidos faciles de escuchar y botones
en braille al alcance de la mano. El elevador tiene
suficiente espacio como para que un usuario en silla
de ruedas o en scooter pueda girar. Si hay un elevador
de plataforma, se puede utilizar sin ayuda.

Bafio: El bafio es de facil acceso y las puertas son lo
suficientemente amplias como para acomodar una
silla de ruedas o un scooter para discapacitados y se
abren con facilidad. El bafio tiene suficiente espacio
como para que una silla de ruedas o un scooter gire
y se pueda cerrar la puerta. Hay barras de apoyo
que permiten una facil transferencia de la silla de
ruedas al inodoro. Ademds, el lavamanos, los grifos,
el jabon y el papel sanitario pueden alcanzarse y
utilizarse facilmente.

Sala de exdmenes: La entrada a la sala de examenes
es de facil acceso y cuenta con un camino despejado.
Las puertas se abren lo suficiente como para
acomodar una silla de ruedas o un scooter para
discapacitados y se abren facilmente. La sala de
examenes tiene el espacio suficiente para girar una
silla de ruedas o un scooter.

Pesa/mesa para examinar: La mesa para examinar se
mueve hacia arriba y hacia abajo y la pesa cuenta con
pasamanos para ayudar a que las personas en sillas
de ruedasy en scooters para discapacitados puedan
acceder a ella. La bascula puede acomodar una

silla de ruedas.

Puede solicitar este documento en otros formatos, como Braille, letra grande
y audio. Para solicitar otros formatos o para solicitar ayuda con la lectura

de este documento y otros materiales de SFHP, llame a Atencion al Cliente

al 1(415) 547-7800 o al nimero de llamada gratuita al 1(800) 288-5555.

Si tiene deficiencias auditivas, llame al 711 para TTY.
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- Brown & Toland Physicians (BTP) EERBEL (NEM)

. Community Clinic Network (CLN) - North East Medical Services with

. Hill Physicians (HIL) San Francisco Heaﬂlath Network £d

. Jade Health Care (JAD) —E b REEEAFNRIL
BEEERR/ 0 (NMS)

« San Francisco Health Network (SFN)
« UCSF (UCS)
- SFHP E#[E|82 (SDN)

All American Medical Group (AMG) Community Clinic Network (CLN)
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I EER5E: Zuckerberg San Francisco General Hospital and

Brown & Toland Physicians (BTP) . I
» ) X Trauma Center (ZSFG), Laguna Honda Hospital and Rehabilitation
IBRFE B3 Brown & Toland 1R EE 2 o & Y IERIE BN Center (LHH)
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Jade Health Care (JAD)

(‘ 1(800) 288-5555
Z7EE Customer Service L/

BERF RSN

San Francisco Health Network (SFN)

Jade Z—ZX A 190 (iRt EAHAMNERERE =
LR HEE ARFSH San Francisco © FIFIARIR AN SR} 58
AR7%5BI - PRI Rt R EmEE St
BRI EEEENERRE-

Jade Health Care FUAMEE EEFt 4% Chinese Hospital e Z015R
&R Jade Health Care ERIEA B S —EELTS1F Ul
CPMC 3% UCSF R I T Afth BB i R TR Bea
B AR Jade Health Care FUIZHE  BIfE B—REE
BBy B AlfS 2R © ZUE Jade Health Care FIEE
7 1(415) 669-8003 PR E L& - ANFELE 75
‘&35 jadehealthcaremedicalgroup.com °

ERIEER: Chinese Hospital (ERIF/NZRIZE California
Pacific Medical Center)

North East Medical Services B L EEEE 0> (NEM)

B ALEE R PRFE (North East Medical Services » f&§& NEMS)
A tRPAETEAT ELERFFET B
FEEES - NEMS 2T B AR E D PTVE TR M
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FAn0  FRnn  ANEJRE MR EE - B2 &R 554550 nems.org ©
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R - ERETHNARBERS EMEASE
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

¥aka< Al 5E R, hhs.gov/ocr/office/file/index.html

« BEF AR SRS Office for Civil Rights & EFA ARG, -
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SAN FRANCISCO () Memper ID# 12345678901
HEALTH PLAN. (<0700 ) viember o #: 123456789
DOB: 26-Jan-74
Medical Group: Brown & Toland Physicians Language: Tagalog
Hospital: CPMC Mission Bernal Campus
PAT LEE
Program: Medi-Cal sfhp.org

Clinic: Mission Neighborhood Health Center
Primary Care Provider (PCP): Valerie D Mejia MD
PCP Address: 240 Shotwell Street, San Francisco, CA 94110

24
PCP Phone #: 1(415) 547-7800 |

Show this ID card when you visit the doctor, hospital, or pharmacy.
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STATE OF CALIFORNIA
,  BENEFITS IDENTIFICATION CARD

1D No. 01234567A95052
JOHN Q RECIPIENT
e Date 09 19 21 4 P

State of

California
Benefits
Identification
ID No. 0123456789 Card
JOHN Q. RECIPIENT
M 05 20 2002 Issue Date 03 01 15
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Chao mung dén véi chuong trinh Cham soc Stic khoe ¢d Quan ly

Cham séc Stic khde c6 Quan ly Medi-Cal la hé théng cung
cap va thanh todn cho cham séc stic khde. Chuadng trinh cham
séc stic khde c6 quan Iy la mot mang Iudi ¢d t6 chiic gom céc
nha cung cap dich vu cham soc stic khoe bao gom cac béc
st bénh vién va cdc cd s6 cling nhu chuyén vién y té khéc
chuyén vé cham séc stic khoe ban dau va phong ngtia. Mang
Ui nay hdp téc lam viéc dé quan Iy viéc cham soc stic khoe
ctia moi hai vien.

Tai sao Toi dugc tham gia Chuong trinh Cham sdc Stic
khée c6 Quan ly? Thong thutng, hoi vién Medi-Cal du diéu
kién song & Hat San Francisco phai dang ky vao chuadng

trinh cham sdc stic khde cé quan ly Medi-Cal, nhung c6 mét
s6 ngoai l&. C6 thé tim thdy danh sach cdc nhém ngudi thu
huéng dudc mién dang ky vao chuong trinh cham séc stic
khde c6 quan ly Medi-Cal trong bang mé hd trg cham séc stic
khoe c6 quan ly truc tuyén tai dhes.ca.gov.

(Cac) Nhém Y khoa: Mot nhom y khoa goém nhiéu béc stva
cdc nha cung cap dich vu cham sdc stc khoe khdc cung lam
viéc dé diéu phéi cac dich vu cham soc stic khde clia quy vi.
Mbi bac st cham séc chinh (PCP) trong mang IUdi clia chiing
t6i déu thudc mot nhdm y khoa.

Bénh vién va Phong khdm: Mdi nhém y khoa lam viéc véi
mot bénh vién va phong kham cu thé. Khi chon mét PCP, quy
vi cling chon bénh vién va phong khdm nai ho lam viéc. Néu
quy vi ua thich mét bénh vién hoac phong khdm nao do, thi
phai biét chac rang PCP clia quy vi va nhém y khoa clia ho
lam viéc vdi bénh vién hoac phong kham dd. Hoi vién cla
San Francisco Health Plan cé thé chon dé dudgc chi dinh truc
tiép cho mét s6 phong khdm cham séc chinh thay vi mot PCP.
Bac si chuyén khoa: Bac si chuyén khoa la bac si chuyén
khdm cac van dé stc khoe dac biét nhu gdy xuong hoac bénh
tim. Khi chon mot PCP, quy vi cling chon cdc bac si chuyén
khoa hap tac vdi ho. PCP cla quy vi sé gidi thieu quy vi di
khdm bdc si chuyén khoa khi can. Néu quy vi dén béc s khac
ma khong c6 su gidi thiéu tii PCP clia minh, thi SFHP ¢6 thé
khong thanh toan cho dich vu nay. Quy vi c6 thé phai xin phép
trudc khi dén khdm tai bac st chuyén khoa khéng thudc nhom
y khoa ctia minh.

OB/GYN: OB/GYN Ia viét tat clia “Bac s San/Phu khoa”. Day
[a bac st chuyén vé stic khde phu nif va thai ky. Khi chon mot
PCP, cdc hoi vién nif cling chon béc si san/phu khoa hgp tac
vGi PCP d6. Hoi vién nit dudc phép chon mot bac st san/phu
khoa trong mang Iugi ctia minh ma khong can phai cé su cho
phép hodc gidi thiéu tur PCP. Ngoai ra, bac si san/phu khoa c6
thé 13 PCP clia hdi vién, néu dd tiéu chuan.

Tié€p cadn Cham séc Suc khoe Kip thoi

Quy vi ¢6 thé hen khdm cho cdc Dich vu dudc Bao tra dua
trén nhu cau stic khoe ctia minh. SG Quan ly Cham sdc Stic
khoe California (DMHC) d& c¢6 quy dinh tiéu chuan vé thoi gian
cho hen khdm. B la:

Thai gian Cho
Hen khdm

Loai Hen khdm

Trong vong 48
gid ké tir khi yéu
cau hen khdm

P6i véi Cham séc Khan cap,
néu khong can xin phép trudc

Trong vong 96
gid ké tl khi yéu
cau hen khdm

Pai véi Cham soc Khan cap,
néu can xin phép trugc*

Trong vong 10 ngay
lam viéc ké tur khi
yéu cau hen kham

Doi vGi Cham soc Stic khoe thong
thudng (khdng khan cap)

Do vdi cham sdc stic khoe thong
thuong vdi bdc si chuyén khoa
(khong khan cép)

Trong vong 15 ngay
lam viéc ké tu khi
yéu cdu hen kham
Cac budi hen kham vdi nha cung cap

dich vu stic khde tam than (khong phai
bdc sT) khdng khan cap (dinh ky)

10 ngay
lam viéc

Céc budi hen kham theo ddi véi nha cung
cap dich vu stic khoe tam than (khong
phai béc st) khdng khan cép (dinh k)

10 ngay lam
viéc tlf budi hen
khdm cubi cling

Budi hen kham khong khan cép
(dinh ky) cho céc dich vu phu trg (hd
trg) cho chan dodn hodc diéu tri ton
thuang, bénh hoac cac tinh trang
stic khde khac

15 ngay
lam viéc

* Can xin phép trudc néu kham & béc st khdng thudc nhém y
khoa clia quy vi.

NE&u mudn chd cudc hen kham mudn thich hdp hon vdi nhu
cau ctia minh, thi hdy tham van bac si clia quy vi. Trong mot s6
tritng hop, thdi gian chd c6 thé au hon tiéu chudn néu bac st
clia quy vi quyét dinh rang cudc hen kham tré hon sé& khong
anh hudng dén stic khde clia quy vi.

Thai gian chd tiéu chudn khong dp dung cho cac cudc hen
khdam cham séc phong nglra. Cham séc phong ngtia cé nghia
la phong ngtra va phét hién sém bénh. Bao gém khdm 1am
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Goi cho Dich vu Khdch hang dé kiém tra trang thai san sang cta béc si ¢ 1(800) 288-5555 2

sang, tiém nguia, gido duc stic khde va cham sdc thai san.
Thai gian chd tiéu chuan cling khong dp dung cho cham

sdc theo dbi dinh ky d& Ién lich san. Vi du vé cham séc

theo dbi dinh ky nhu gi6i thiéu dén bac st chuyén khoa va

tdi khdm cdc bénh man tinh. Bac si cd thé dé nghi mot lich
khdm cu thé cho nhiing loai cham séc nay, dua trén nhu cau
clia quy vi.

C6 san dich vu théng dich mién phi cho quy vi. Néu quy vi
can gilip d& bang ngdn ngt cia minh trong khi hen kham, thi
hay yéu cau bdc st sap xép cho quy vi mot thong dich vién.
Hoac quy vi ¢6 thé goi Dich vu Khéch hang SFHP theo s6
1(800) 288-5555 (mién phi) hoac TTY 711, Thi Hai—Th( Sau,
8:30am dén 5:30pm.

DMHC cling ¢6 quy dinh tiéu chuan vé tra I6i cac cudc goi. DO la:
« DGi vdi cac cude goi dén Dich vu Khach hang SFHP—trong
vong 10 phdt trong gid hanh chinh, Thi Hai—-Thd Sdu,
8:30am dén 5:30pm
« Dai vdi cdc cude goi khdm phén loai hoac tam soat
bénh—trong vong 30 phit, 24 gid/ngay, 7 ngay/tuan
Cac cudc goi khdm phan loai hodc tam sodt bénh dudc thuc
hién bai bac st y td 6 dang ky hodc cdc nhan vién y té c6
chuyén moén khac dé xac dinh noi quy vi can dén va muc do
khan cap clia viéc cham soc stc khoe. Néu can khdm phan
loai hodc tam sodt bénh, quy vi nén goi PCP hodc phong
kham ctia minh trudc. N&u khong thé gap PCP hodc dén
phong kham ctia minh, thi quy vi ¢6 thé goi Teladoc® dé dudc
bac st tu van qua dién thoai hodc video. Dich vu nay mién phi
va san ¢6 bang ngdn ngti clia quy Vi.
Goi Teladoc theo s6 1(800) 835-2362 hodc vao trang web
sfhp.org/teladoc.

Chon PCP (Bac si Riéng) hoac Phong kham

Hau hét cac hdi vién San Francisco Health Plan (SFHP)
phai chon m6t Bac si Cham séc Chinh (PCP) hodc phong
khdm cham séc chinh. Danh muc Nha cung cap dich vu nay
sé gilp quy vitim va chon dudc PCP phl hgp vdi ban than va
gia dinh minh. Vui long chon PCP hoac phong khdm cta quy
vi tir Danh muc nay. PCP va phong kham dugc liét ké theo
khu phd. PCP hodc phong khdm quy vi chon s& tréng nom tat
¢a cdc nhu cau cham soc stc khoe clia quy vi. Néu can cham
soc chuyén khoa, PCP hoac phong kham clia quy vi sé gilip
quy vi tim cdc nha cung cap dich vu cham séc stc khoe khac,
hay con goi la bac sT chuyén khoa va sé gidi thiéu quy vi di
kham khi can thiét.

Viéc lua chon bac si cham séc chinh (PCP) hay phong khdm
rat don gian.

Ggi y Chon Bdc si Cham soc Chinh (PCP)

cta Quy vi

Né&u quy vi d& c6 PCP hodc phong kham hdp y, hdy tim tén
trong Phan 7.

Néu quy vi can chon PCP hoac phong khdm mdi, hdy can
nhac khu phd nao 13 t6t nhét cho quy vi. Quy vi 6 mudn
chon PCP hodc phong kham cham sdc chinh & gan nha,
truoing hoc hoac noi lam viéc clia quy vi khong? Cé dé dén
PCP hodc phong khdm cham séc chinh bang xe hdi, xe MUNI,
xe buyt hoac tau dién ngam BART khong? Danh sach PCP va
phong kham cham sdc chinh trong Phan 7 ¢6 thong tin vé dia

diém clia moi phong khdm hoac phong mach clia PCP. Nhan
vién clia PCP hoac phong kham cé néi dudc ngon ngii cla
quy vi khdng? San Francisco Health Plan cé mot mang IUdi
rong I6n cdc nha cung cap dich vu néi dugc nhiéu ngdn ng(.
Khi chon mo6t PCP, quy vi phai nhan moi dich vu cham séc
trong nhom y khoa clia nha cung cap dé. Quy vi khong thé
tim kiém dich vu cham séc bén ngoai nhém y khoa d6 trii
triidng hdp cép ciiu.
PCP hodc phong khdam ma quy vi chon ¢6 thé khong cé san.
Néu quy vi chon mét PCP hodc phong khdm khong 6 sén
hoac néu quy vi khdng chon PCP hoac phong kham clia
minh, thi chiing t6i s& chon cho quy vi. Chiing t6i sé ¢6 gang
tim mot PCP 6 thé ddp ting cac nhu cau clia quy vi. Quy Vi
c6 thé yéu cau thay doi PCP hodc phong khdm vao bét c( Itic
nao, vi bat ky Iy do gi.
Khi tim thay PCP hoac phong khdm ma quy vi
muéhn, hay dién “Mau Lua chon Chuong trinh Bao
hiém Y t&€ Medi-Cal” nhu sau:
1. Ghi “San Francisco Health Plan” trong 6 ¢6 tua dé “Lua
chon Chudang trinh Bdo hiém Y t&”
2.Ghi tén ctia PCP hodc phong kham trong 6 ¢6 tua dé
“Tén/Pia chi clia Bac si hodc Phong kham ma quy vi mudn”
3.Ghi S6 clia PCP hodc Phong khdm trong 6 ¢6 tua
deé “S@ clia Bac st hodc Phong kham”
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Thay déi PCP hoac Phong khdm

Khi c6 thé, tot nhat la gilt nguyén bac si dé ho biét rd tién st
stic khoe va cac nhu cau cham sdc stic khde ctia quy vi. Tuy
nhién, doi khi quy vi ¢ thé can thay d6i PCP hodc phong
kham. Quy vi c6 thé yéu cau thay d6i PCP clia minh vi bét ct
ly do g bang cdch dan gidn la goi cho Dich vu Khach hang

theo s6 1(415) 547-7800 (dia phuong) hoac 1(800) 288-5555.

Mang truic tiép SFHP

(SFHP Direct Network, SDN)

Quy vi ¢6 thé dudc chi dinh vao SFHP Direct Network (SDN)
néu thuéc mot hodc nhiéu trutng hop sau:

« Quy vi c6 ca Medicare va Medi-Cal

« Quy viluu trd trong Cd s6 Cham séc Dai han qua 2 thang
Quy vi dudc chi dinh vao SDN néu SDN dugc liét ké la nhémy
khoa trén thé hdi vién clia quy vi.

Quy vi khong can phai chon bac si cham soc chinh (PCP) vi
Medicare Ia don vi bao hiém stic khoe chinh clia quy vi
va/hodc Co s6 Cham sdc Dai han la don vi chinh chiu trdch
nhiém vé quan Iy viéc cham sdc stic khde cho quy vi.

Néu tham gia SDN thi c6 nghia la bat ky nha cung cép nao
trong mang Iudi SFHP thudc bat ky nhdm y khoa nao cling
déu san sang phuc vu cho quy vi. Xin nhd rang néu tham

Nhom Y khoa cua Chung toi

(.1(800) 288-5555
Goi cho Dich vu Khach hang dé
kiém tra trang thdi san sang clia bac si

gia ca Medicare va Medi-Cal thi quy vi c6 thé tiép tuc gap
nhifng nha cung c&p chap nhan bao hiém Medicare clia minh,
ké cd khi nhiing nha cung cép dé khong phai la nha cung

cap ctia SFHP.

N&u quy vi mat bao hiém Medicare hoac rdi khdi Co s& Cham
séc¢ Dai han thi SFHP sé thay d6i nhém y khoa clia quy vi tif
SDN sang mot nhém y khoa khac ctia SFHP. Néu quy vi khdng
chon mot PCP thi SFHP sé chon PCP cho quy vi. Ching t6i sé
gui cho quy vi mét thé hdi vién mdi cd PCP va nhom y khoa
mdi cla quy Vi.

Pé biét thém thong tin vé SDN, hay goi cho Dich vu Khach
hang SFHP theo s6 1(415) 547-7800 (dia phudng) hoac
1(800) 288-5555 (mién phi).

Mot nhém y khoa goém nhiéu béc stva cdc nha cung cap dich vu chdm séc stic khde khac cuing lam viéc dé diéu phdi céc dich
vu cham séc stic khde clia quy vi. Mo bac st cham séc chinh (PCP) trong mang IUdi clia chiing i déu thudc mot nhém y khoa.
San Francisco Health Plan ky hop dong véi 9 nhom y khoa va céc bénh vién cd lién két clia ho cho cac dich vu y té. Céc bac s,
nha cung cap dich vu y té khdc va cc phong kham tham gia vao mang Iudi clia ching toi thong qua mot trong cac nhom nay.

Mang ludi cac Nhom Y khoa cuia San Francisco Health Plan

« All American Medical Group (AMG)

« Brown & Toland Physicians Nhom Y khoa (BTP)

« Community Clinic Network Nhém'Y khoa (CLN)

« Hill Physicians Nhom Y khoa (HIL)

« Jade Health Care Nhom Y khoa (JAD)

« North East Medical Services Nhém Y khoa (NEM)

All American Medical Group (AMG)

All American Medical Group (AAMG) la mét nhdm y khoa
v6i han 150 béc si trén khap San Francisco, bao gém cac
bac st cham soc chinh (PCP) va cdc bac si chuyén khoa.
Nhiéu bac si clla AAMG néi cac tiéng Hoa dia phudng
cling nhu céc ngdn ngft chau A khdc. Nném Quan hé Hoi
vién clia AAMG ciing thong thao tiéng Quang Dong, tiéng

« North East Medical Services with
San Francisco Health Network Nhém Y khoa (NMS)

« San Francisco Health Network Nhdm Y khoa (SFN)
« UCSF Nhom Y khoa (UCS)
- Mang truic tiép SFHP (SDN)

Quan Thoai, tiéng Anh va cdc ngon ngit dia phuang khéc
va ¢6 thé lién lac véi ho theo s6 1(415) 590-7418 hodc
member.relations@aamgdoctors.com.

Xem thém thong tin tai aamgdoctors.net.

Bénh vién: Chinese Hospital (San khoa va Nhi
khoa tai California Pacific Medical Center)

Medi-Cal n
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Biet ro Mang Iugi Cham soc Suc khoe SFHP cua Quy vi

BAC Si CHAM SOC CHINH (PCP) CUA QUY VI

La nai dau tién quy vi lién lac khi can cham séc khong cap ciiu, céc nhu cau cham sdc stic khoe thong thuong

va khan cap.

Goi cho phong khdm cia PCP’s bat ky Iic nao, du ngay hay dém, dé dudc tu van y khoa. Quy vi s& dudc hen

kham cham sdc stic khde khan cap tai PCP trong vong 48 gids ké tir khi quy vi yéu cau. S6 dién thoai clia PCP

dudc ghi trén Thé HGi vién clia quy vi.
KHAM BAC ST QUA PIEN THOAI HOAC BENH VIEN/PHONG CAP CUU
VIDEO TELADOC® 24/7 CUA QUY VI
Né&u khong gap dudc PCP cla Khi chon mot PCP, quy vi cling
minh khi quy vi can va mudn (o) enfy chon bénh vién va phong cap
dudc chdm séc cho cdc van TELADOC. Blet ro Mang ctu noi quy vi ¢ thé nhan dich
dé y t& don gian, truy cap ludi Cham soc vu cham sdc stic khoe.
sfhp.org/teladoc, goi

Suc khoe cua Quy vi
Cdach bac si, y ta, dudc si, nha quan ly
cham séc stic khoe va chuyén gia
gido duc stic khoe cung phoi
hap lam viéc dé cham séc
quy Vi.

DICH VU TU VAN

N&u can ngudi dé ndi chuyén,
quy vi 6 thé Iay hen véi bac
sTtdm ly hodc bac sitdm than.
Pé tan dung phtic loi nay, goi
Carelon Behavioral Health
theo s6 1(855) 371-8117,

1(800) 835-2362, hodc tai
xubng ting dung Teladoc danh
cho dién thoai thbng minh.

BAC Si CHUYEN KHOA

PCP sé gidi thiéu quy vi dén bdc si chuyén TTY 1(800) 735-2929.
khoa néu quy vi can tu van chuyén sau E Ludn san sang 24/7. Knong

hodc diéu tri mot van dé cu thé hodc xin y —
kién thi hai vé stic khoe clia quy vi.

can phai ¢ gidy gidi thiéu.

NHA THUOC

Khi quy vi can thu6c hodc tiém nglia cho ngudi I6n thi PCP sé ké toa cho
quy vi. PCP s& gUi toa thudc dén tiém thudc tay trong mang Iudi ma quy
vi chon. Hay trinh thé Hoi vién Medi-Cal BIC hodac SFHP clia quy vi cho
nhan vién tiém thudc tay dé nhan thudc. Quyén Igi Tiém thude tay khong
phdi do SFHP quan ly. Lién hé véi Medi-Cal Rx dé biét thém thong tin
theo s6 medi-calrx.dhcs.ca.gov hodc goi 1(800) 977-2273.

DICH VU KHACH HANG 1(415) 547-7800 ®
Pai vdi dich vu dudc bao tra, cac thac mac (=

hodc nhu cau dang ky.

PIEU TRI KHUNG HOANG SUC KHOE TAM
THAN VA CAI NGHIEN

Pé nhan dich vu stic khoe tdm than chuyén
khoa hodc dé dudc trg gidp diéu tri lam
dung hda chéat, goi Puding day Trd gitip ST
dung 24/7 SFBHS theo s6 1(415) 255-3737,
1(888) 246-3333 (mién phi) hoac TTY
1(888) 484-7200.
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Brown & Toland Physicians Nhom Y khoa (BTP)

(.1(800) 288-5555
Goi cho Dich vu Khach hang dé
kiém tra trang thdi san sang clia bac si

Jade Health Care Nhém Y khoa (JAD)

Brown & Toland rét coi trong stic khde clia quy vi. D& dam
bdo quy vi gill dudc stc khoe t6t nhat, ho dua ra nhiéu
chuang trinh tap trung vao stic khde tong thé, bao gom
cdc dich vu quan ly cham sdc stic khoe va nhiéu 16p stic
khoe thé chat va tinh than. C6 hon 250 Bac si clia Brown

& Toland trong cdc khudn vién bénh vién va phong mach tu
trén khap San Francisco. Ho gém cdc PCP va bdc st chuyén
khoa nhu bdc si tim mach, phau thuat va san/phu khoa. Dé
biét thém thong tin, hdy truy cap brownandtoland.com.

Bénh vién: CPMC Mission Bernal Campus
Community Clinic Network Nhém Y khoa (CLN)

Mang Iudi Phong khdm Cong déng (CLN) bao gom cac
phong khdm cong déng doc 1ap phi oi nhudn trén khap

San Francisco. CLN cung cap cdc dich vu cham séc stic khoe
chét lugng trong cdc ¢d sd tai cong dong, nhay cam vé van
hda, ngdn nglf va con ngudi. Cac dich vu cham sdc toan dién
ban dau, phong nglia va ngoai trd dugc cung cap bai mot
nhém bdc ST, bac si lam sang trung cép, y ta, nha siva nhan
viény t&. Nhiéu phong khdm ¢ “dich vu mot clra” cho cac
dich vu stic khde tdm than, cham séc rang miéng va thi luc,
nang cao stic khoe va gido duc phong nglia bénh. Céc dich vu
dac biét va cham séc khan cap dudc cung cap bdi Zuckerberg
San Francisco General cling véi Bénh vién & Trung tam diéu
tri Chan thuong va dich vu diéu dudng cling nhu phuc hoi
chuic nang lanh nghé 6 san tai Bénh vién Laguna Honda.
Bénh vién: Zuckerberg San Francisco General

Hospital and Trauma Center (ZSFG), Laguna Honda

Hospital and Rehabilitation Center (LHH)

Hill Physicians Nhom Y khoa (HIL)

Bdc si Hill San Francisco la mang Iudi gém gan 200 bac si
vGi nhiéu chuyén khoa. Trén toan Northern California, c6 hon
300,000 ngudi tin tuéng st dung cac Bac si Hill dé cham
sdc stic khoe ¢6 chét lugng & nhitng ndi thuan tién gan

nha va noi lam viéc. Hiép hoi céc T6 chiic Bac si California
da phong tang cho Bac si Hill danh hiéu “Elite—Phong

nha” theo cac Tiéu chuan vé su Xuét sac cla hiép hoi, day
la thit hang cao nhét clia hiép hoi. Hién nay Béc st Hill va
Nhém Y khoa clia Bac st Hill ¢6 thé cling phéi hop dé ho trg
quy vi c6 mét 16i séng lanh manh. Dé biét thém thong tin
va cac nguon luc y té, hdy truy cap HillPhysicians.com.
Bénh vién: Chinese Hospital (San khoa va Nhi

khoa tai California Pacific Medical Center)

Jade 1a nhom y khoa gém hon 190 nha cung cap trong

cdc linh vuic cham sdc stic khoe chinh va chuyén khoa tai
San Francisco. Chuing t6i cam két cung cap dich vu quan

ly cham sdc stic khoe vdi chét luong cao nhét, phu hdp vdi
tling nén van hda, song nglf cho cong dong clia ching ta.
Bénh vién trong mang Iudi danh cho Jade Health Care la
Chinese Hospital. Néu béc st chuyén khoa Jade Health Care
clia quy vi lam viéc cho mét bénh vién khdc, nhu CPMC
hodc UCSF, thi quy vi c6 thé nhan cham séc bénh vién can
thiét tai bénh vién khac do. Hoat dong cham soc tai bénh
vién khac s& duoc bdo hiém néu dudc Jade Health Care cho
phép. Goi Jade Health Care theo s6 1(415) 669-8003 dé
biét thém thong tin. DE biét thém thong tin, vui long

truy cap vao jadehealthcaremedicalgroup.com.

Bénh vién: Chinese Hospital (San khoa va Nhi

khoa tai California Pacific Medical Center)

North East Medical Services Nhdm Y khoa (NEM)

Dich vu Y t& North East (NEMS) [a nhém y khoa hoat dong
phi Igi nhudn véi bay phong kham va céc nha cung cap dich
vu cham soc chinh cho ¢d nhan. Nhan vién tai cdc phong
khdm NEMS va co s6 clia nha cung cap dich vu cho ¢
nhan cung cap cac dich vu cham séc stic khde chat lugng
va toan dién theo tting ca nhan. NEMS phuc vu bénh nhan
véi moi hoan canh, tap trung dac biét vao nén van héa va
sac toc A Chau khac nhau. Doi ngli nhan vién tai NEMS c6
thé ndi dudc nhiéu ngdn ngli, bao gom Tiéng Quan Thoai,
Quang Pong, Tiéng Viét, Tiéng Han, Tiéng Mién Dién va
Tiéng Anh. Dé biét thém thong tin, hdy truy cap nems.org.
Bénh vién: CPMC California Campus, CPMC Davies
Campus, CPMC Mission Bernal Campus, CPMC

Pacific Campus, CPMC Van Ness Campus

North East Medical Services véi San Francisco Health
Network Nhédm Y khoa (NMS)

Dich vu Y t& North East c6 bay phong kham va

cdc nha cung cap dich vu cho cd nhéan. Ho cung cap
cac dich vu cham sdc stic khde ban dau va chuyén
khoa. San Francisco Health Network cung cép cac
dich vu tai bénh vién va phu trg (b6 sung) nhu dich vu
xét nghiém cho bénh nhan ngoai trd va X-quang.

Nhan vién tai cdc phong kham ctia Dich vu Y t& North
East va cd s6 clia nha cung cap dich vu cho ca nhan
cung cap cac dich vu cham soc stic khde chat lugng va
toan dién. Ho phuc vu bénh nhan véi moi hoan canh, tap
trung dac biét vao nén van hda va sac toc A Chau khac
nhau. Poi ngli nhan vién cé thé néi dugc nhiéu ngdn
ngtt, bao gom Tiéng Quan Thoai, Tiéng Quang Dong,
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Tiéng Viét, Tiéng Han, Tiéng Mién Dién va Tiéng Anh.
Bénh vién: Zuckerberg San Francisco General

Hospital and Trauma Center (ZSFG), Laguna Honda
Hospital and Rehabilitation Center (LHH)

San Francisco Health Network Nhém Y khoa (SFN)

San Francisco Health Network (SFHN) la m6t cong
doéng gom cac phong kham, bénh vién va chudng trinh
dudc xép hang cao nhat do SG'Y té San Francisco diéu
hanh. SFHN két ndi ngudi dan San Francisco vdi dich vu
cham soc stc khde chat Iugng. Hang nam, ho phuc vu
han 100.000 ngudi tai cdc phong khdam va bénh vién, nhu
Castro Mission, Chinatown va Trung tdm y t& Dong Nam,
Zuckerberg San Francisco General va Bénh vién va Trung
tdm Phuc hoi chiic nang Laguna Honda. La hé théng y t&
cong cong ctia thanh phd, SFHN cling cung cép dich vu
cham soc khan cap, chan thuong, stic khoe tam than va
st dung chat kich thich cho moi ngudi dan San Francisco
¢6 nhu cdu. Mang Iudi Y t& nay chuyén phuc vu véi tiéu
chi khéng loai trif triong hop nao cho tat ca ngudi dan
San Francisco dé ho c6 cudc séng khde manh nhét c6 thé.
Bénh vién: Zuckerberg San Francisco General

Hospital and Trauma Center (ZSFG), Laguna Honda
Hospital and Rehabilitation Center (LHH)
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UCSF Nhom Y khoa (UCS)

Nhém Y khoa UCSF (UCS) cho phép hdi vién tiép can mot
trong nhiing trung tdm y t& hang dau dat nudc. Hoi vién dugc
cham sdc stic khde cd chat luong toan dién tir han 2.000
béc stthudc UCSF School of Medicine va cung cép dich vu
cham sdc ban dau, cham séc nhi khoa va san/phu khoa,
dich vu stic khoe phu nit, dich vu cdp ctiu va nhiéu dich vu
khdc. Khi chon mot béc si clia UCSF, quy vi dudc tiép can véi
nhiéu dich vu cham séc stic khoe cao cdp va mang Ui cac
bac si chuyén khoa rong I6n. Doc thém tai ucsfhealth.org.
Bénh vién: UCSF Parnassus Medical Center, UCSF Mission
Bay Medical Center, UCSF Mt. Zion Medical Center

Mang truc tiép SFHP (SDN)

SFHP Direct Network (SDN) bao gébm cdc nha cung cép
tir tat cd cac nhdmy khoa dudgc liét ké & trén. Hoi vién
dudc chi dinh dén SDN khéng phai chon béc st cham soc
chinh (PCP) va c6 thé kham tai bat ky bdc s nao trong
nhitng nhém y khoa 6 trén. Chi nhiing hoi vién c6 ca
Medicare va Medi-Cal va/hoac hdi vién sng trong céc cd
sd cham séc dai han mdi ¢d thé dudc chi dinh dén SDN.

Céch Nhan Dich vu Thi luc, Nha khoa, Tiém thudc tay,
San/Phu khoa, Stc khoe Tam than va cdc Dich vu Khac

Dich vu Thi luc

Quy vi nhan dudc cac dich vu thi luc qua Chuong trinh Dich

vu Thi luc (VSP).

Dich vu thi luc bao gdm khdm mat va mot sé tiép

liéu nhu kinh.

T4t ca cdc hoi vien cd thé dugc khdm mét mot [an moi 24

thang. Gong kinh va trong kinh dudc bao tra cho tré em dudi

21tudi. Gong kinh va trong kinh khong dudc bao tra cho
ngudi 16n tUi 21 tudi trd 1én.

Quy vi ¢ thé 18y danh séch béc st nhan khoa gan quy vi

bang cdch goi cho VSP theo s6 1(800) 877-7195 hoac truy

cap vsp.com. VSP sé cung cap thong tin lién lac clia bac si
chuyén khoa mat cho quy vi. VSP ¢6 thé gitip quy vi nhan
théng tin vé khdm mat.

- Khi quy vi goi cho nha cung cap dich vu thi luc trong
mang Iudi, hdy cho ho biét quy vi la thanh vién clia VSP.
Nha cung cap dich vu thi luc trong mang Iudi VSP s&
xac nhan tinh trang du diéu kién va khodn bao tra theo
chuong trinh clia quy Vi.

« N&u quy vi hoi du diéu kién nhan cac dich vu, nha cung
cap dich vu clia quy vi s& thu x&p mot budi hen cho quy vi.
Né&u quy vi khong hoi di diéu kién nhan cac dich vu, nha
cung cap dich vu VSP d6 sé cho quy vi biét.

- VSP sé thanh todn truc tiép cac dich vu va do tiép liéu
dudc bao tra cho nha cung cap dich vu trong mang Iuéi.

Vi nguy co clia bénh tiéu dudng gay ra doi vdi thi luc, nén

diéu quan trong 1a cac hoi vién SFHP bi bénh tiéu duong phai

dugc kham mat dinh ky. Khdm mét dinh ky bang phudng
phap lam gidn dong tr bdi chuyén vién do thi luc VSP dudc
bao tra hang nam mdi 12 thang cho cac bénh nhan tiéu
duong. SFHP bao trd cho kham mat can thiét vé mat y khoa,
tlr mot bac si nhadn khoa, cho tat ca hoi vién. Khong cé gidi
han vé tan sudt khdm can thiét vé mat y khoa bdi bdc s nhan
khoa hodc gidi han vé diéu tri khdm véng mac bét thudng

Néu quy vi can kham thudng xuyén hon, bac si clia quy vi ¢o

thé gidi thiéu quy vi dén bdac s nhan khoa.

BAT bAU
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Dich vu Nha khoa
Nha khoa Medi-Cal la dich vu nha khoa danh cho hoi
vién Medi-Cal.

Pé tim nha st hodc dé biét thém thong tin vé cac dich vu cap
ctu hodc bao hiém nha khoa danh cho ngudi I6n, hdy goi cho
Nha khoa Medi-Cal theo s6 1(800) 322-6384.

Cac dich vu nha khoa dudc Nha khoa Medi-Cal bao tra gom c6:

- Dich vu Chan doan & Cham séc Phong ngtia, nhu céc budi
khdm, x-quang va tay sach rang

- Cdc Dich vu Cép ctu dé gidm dau

« Cdc Dich vu Phuc hoi, nhu trém rang

- Diéu chinh va sira chita bo rang gia day du

Nha khoa Medi-Cal cling gidi ddp cac thac mac khdc vé

quyén Igi nha khoa, nhu céch thay ddi nha st hodc cach thic

khiéu nai.

Céc dich vu dac biét khac cling dudc cung cap nhu 18y tiy

chén rang va chita bénh vé nudu rang. Nha si clia quy vi ¢6

thé tu van bién phdp diéu tri t6t nhat cho ham rang cla quy vi

va ¢6 thé gidi thich cac dich vu nao dudc bao tra theo chuong

trinh Nha khoa Medi-Cal .

Dich vu Tiém thudc tay

Khi quy vi can thudc, PCP sé ké toa cho quy vi. Mot s6 thudc
can phai xin phép trudc. PCP sé& gUii toa thubc dén tiém thudc
tay trong mang Iudi ma quy vi chon. Hay trinh thé Hoi vién
Medi-Cal BIC hoac SFHP ctia quy vi cho nhan vién tiém thudc
tdy dé nhan thudc. Quyén Igi Tiém thudc tay khong phai do
SFHP quan ly. Lién hé véi Medi-Cal Rx dé biét thém thong tin
theo s6 medi-calrx.dhcs.ca.gov hodc goi 1(800) 977-2273.

Dich vu San/Phu khoa

Khong can phai cd gidy gidi thiéu cho nhiing dich vu san/phu
khoa. Hoi vién nii ¢d thé lién lac truc tiép véi bac st san/phu
khoa ctia minh dé 18y hen. Tuy nhién, quy vi phai t6i khdm béc
si san/phu khoa trong nhdm y khoa cla quy vi.

Dich vu Stic khée Tam than Khéng Chuyén khoa
Carelon Behavioral Health, mét ddi tdc trong Mang Iudi Nha
cung cap cla ching t6i, cung cap dich vu diéu tri ngoai tru
cho tinh trang stic khoe tdm than tir nhe dén trung binh. Bao
gbm danh gid va diéu tri stic khde tdm than theo ca nhan va
theo nhém (liéu phdp tam ly), nghiém phap tam ly dé dénh gia
tinh trang stic khoe tdm than, mét s6 dich vu ngoai trd cu thé
dé kiém tra dudc liéu phdp va tu van tam than. Carelon cfing
cung cap Piéu tri Stic khoe Hanh vi (BHT) cho héi vién dudi 21
tudi bi réi loan phd tu ky. € nhan dich vu stc khoe tam than
khéng chuyén khoa hodc néu quy vi khong chac vé muic do
nang cla tinh trang stic khde tdm than cia minh, goi Carelon

(.1(800) 288-5555
Goi cho Dich vu Khach hang dé
kiém tra trang thdi san sang clia bac si

Behavioral Health theo s6 1(855) 371-8771 (mién phi) hoac
1(800) 735-2929 (TTY), 24 gid/ngay, 7 ngay/tuan.

Dich vu Stic khde Tdm than Chuyén khoa

Dich vu Stic khoe Tam than Chuyén khoa bao gom cac
dich vu diéu tri tinh trang stc khoe tam than nang va lam
dung dudc chét. SFHP va Carelon khong bao trd Dich vu
Stc khde Tam than Chuyén khoa, tuy nhién, Dich vu Stc
khoe Tam than San Francisco (SFBHS) ¢6 cung cap nhiing
dich vu nay. Goi SFBHS theo s6 1(415) 255-3737 hoac
1(888) 246-3333 (mi&n phi) hoac 1(888) 4847200 (TTY),
24 gid/ngay, 7 ngay/tuan. Néu quy vi khong chac vé

tinh trang stc khoe tdm than ctia minh, goi Carelon
Behavioral Health theo s6 1(855) 371-8117 (mién phi)
hodc 1(800) 735-2929 (TTY), 24 git/ngay, 7 ngay/tuan.

Dich vu Phong ngiia Bénh Tiéu dudng

Dich vu Phong ngtia Bénh Tiéu duting c6 san cho hoi vién
trudng thanh Medi-Cal qua YMCA of San Francisco. Chuong
trinh Phong nglia Bénh Tiéu dudng clia YMCA la chuong trinh
dua trén cong dong cung cap cac I6p hoc nhém véi hudn
luyén vién vé 16i séng d& qua dao tao. Ngudi tham gia chudng
trinh nay sé hoc céch két hgp an uéng lanh manh hon va hoat
dong thé chat diéu do, cling nhu cdch gidi quyét van dé, giam
cang thang va k§ nang déi phd vao cac hoat dong trong doi
s6ng hang ngay cta ho.

Phtic Ioi nay bao tra 25 budi kéo dai mot gid trong thdi gian mot
nam. Hoi vién dap tng yéu cau vé tham gia va giam can ciing
s& dugc SFHP bao tra cho cac budi duy tri trong nam thit hai.
Hay trao ddi vdi bdc si cham séc chinh clia minh xem quy vi ¢6
nguy co phdt trién bénh tiéu duong Loai 2 hay khong hoac goi
cho YMCA theo s6 1(415) 281-6702 dé biét thém thong tin.

Dich vu Nan xuong khép

Dich vu Nan xuong khdp (goi la “diéu chinh” c6 hodc Iung)

s& ¢ san cho hoi vién ngudi I6n clia Medi-Cal théng qua

American Specialty Health (ASH Plans ctia California), thong

qua Trung tdm Y t& Tiéu chuan Lién bang (FQHC) cho hoi vién

SFHP dudc chi dinh dén cdc phong kham cham sdc chinh nay

va thong qua chuong trinh Tam sodt Dinh ky va Sm, chudng

trinh Chan dodn va Diéu tri (EPSDT) cho hoi vién dudi 21 tudi.

Quyén Igi ASH Plans clia California bao tra:

« Chi cho hdi vién Medi-Cal (trong bét ky Nhém khoa nao)

« Hoi vién Medi-Cal tU 18 tudi tré 1én

« Hoi vién Medi-Cal khong c6 Bao hiém Medicare phan B

- Chi diéu tri dau lung va c6

« Khong can gidy gidi thiéu cho nhitng dich vu nay; can phai
xin phép trudc.
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P& tim nha cung cap dich vu nan xuong khdp thong qua ASH

Plans ctia California, truy cap ashlink.com/ash/sfhp hoac goi

1(800) 678-9133 hoac 1(877) 710-2746 TTY.

Cac dich vu théng qua mot FQHC:

. S&n ¢d cho hdi vién dudc chi dinh cham séc chinh
vGi FQHC dé

- Gidy gidi thiéu cho nhitng dich vu nay phai dudc diéu phoi
bdi bac s cham sdc chinh

« Quyén Ioi c6 gidi han 2 [an diéu tri moi thang

Thao ludn véi bac si cham séc chinh FQHC clia quy vi dé st

dung dich vu nan xuaong khdp.

Cac dich vu thdng qua chuong trinh EPSDT:

- Danh cho héi vién dudi 21 tudi

. Danh cho hoi vién dd tiéu chuan nhan dich vu EPSDT can
thiét vé mat y khoa

Thao ludn véi bac si cham soc chinh clia quy vi dé st dung

cdc dich vu clia chuong trinh EPSDT.

Dich vu Phu trg

Nha cung cap dich vu phu trd bao goém céc trung tdm Dich vu

Ngudi I6n Dua trén Cong dong (CBAS), nha cung cap Dung

cu Y t& Lau bén, ¢d s6 diéu dutng lanh nghé, cd sé cham

soc bénh nhén giai doan cubi, phong xét nghiém, trung tam

hinh anh va cdc co s6 cham soc stic khoe khdc. Quy vi ¢6 thé

phai c6 gidy gidi thiéu clia PCP/B4c si chuyén khoa hodc phai

xin phép trudc dé dén kham tai nhiing nha cung cép dich

vu nay. N&u quy vi c6 thac mac vé dich vu phu trg, hay hoi

PCP clia minh hodc goi San Francisco Health Plan theo s@

1(415) 547-7800 hoac 1(800) 288-5555, Thit Hai dén Thu

Séu, 8:30 sdng dén 5:30 chiéu.

Quan ly Cham sdc Stic khoe Nang cao

Hoi vién du dién kién Medi-Cal c6 quyén Igi mdi goi la Quan

ly Cham sdc Stic khde Nang cao.

Quan ly Cham sdc Stic khoe Nang cao danh cho héi vién:

« Bi bénh man tinh

« C4 cac nhu cau x& hoi

- Phai vao Phong Cép ctu nhiéu hon nhiing ngudi khac

« Phai nhap vién nhiéu hon nhitng ngudi khac

Quan ly Cham séc Stic khoe Nang cao ¢4 thé gitp cho céc

van dé anh hudng dén stic khoe, nhu:

« Thiéu phuang tién van chuyén

« Thac mac vé thubc clia quy Vi

« K&t ndi véi dich vu cham sdc stic khoé cong dong ¢ thé
gitip quy vi va hé théng hd trg clia quy vi

Medi-Cal

Quan ly Cham séc Stic khoe Nang cao con bdo dam nha
cung cap dich vu biét dudc thdng tin méi nhat vé quy vi. Néu
muén tim hiéu xem quy vi c6 dudc nhan Quan ly Cham sdc
Stic khde Nang cao mién phi hay khéng, hay goi cho duding
day Tiép nhan vé Dich vu Quan ly Cham séc Stic khde SFHP
theo s6 1(415) 615-4501.

Trung tam Dich vu cua Chiing toi

Trung tdm Dich vu SFHP ludn san sang trd gidp quy vi dang
ky va dang ky lai Medi-Cal.

Nhém Ho trg Dang ky clia ching toi cling cé thé giai thich
vé cdc chuong trinh cham sdc stic khoe san ¢6 qua Covered
California. V6i tu cach la C6 van Bang ky ¢6 Chiing nhan clia
Covered California, nhém dang ky cla chiing t6i cé du nang
Iuic ho tro can thiét dé quy vi hiéu r va chon ding chuong
trinh cham sdc stic khde cho ban than va gia dinh.

H&y goi cho Dich vu Khdch hang theo s6 1(415) 777-9992
dé I1&n lich hen véi Nhan vién Bang ky ngay hém nay. Quy vi
cling c6 thé dén truc tiép dé biét thong tin vé cdc tuy chon
ti€p can dich vu cham sdc stic khde c¢d san cho ban than va
gia dinh tai Quan San Francisco.

Trung tdm Dich vu ti€p nhan ca cdc cudc hen gap truc tiép va
qua dién thoai. Vui long goi cho Phong Dich vu Khdch hang
dé biét gio lam viéc hién tai clia chdng toi. Trung tdm Dich vu
nay toa lac tai s6 550 Kearny Street.

Trung tAm Dich vu s& ho trg ndp don dang ky va ghi danh,

cung cap tailiéu gido duc siic khde va thong tin tiép can dich 2

vu cham séc stic khoe. Nhan vién Bang ky cuia ching toi cé

thé trd 10 cdc thac mac vé don dang ky Medi-Cal va gitip quy

vi ndp dan da dién.

Gia han Bao hiém Cham séc Stic khée

Medi-Cal cua Quy vi

Vao thdi diém nhat dinh, quy vi s& can gia han bdo hiém
cham sdc stic khoe clia minh. Hau hét héi vién Medi-Cal
déu can phai gia han mot nam sau khi bat dau bao hiém
va moi ndm mét lan.

Gia han dUing han la diéu rat quan trong. Néu gia han duing
han, quy vi s& gilt dudc cac dich vu y t& cia minh. Quy vi sé
c6 thé tiép tuc dén khdm tai bdc st va phong khdm cda minh.
N&u quy vi ¢ thdc mac vé van dé gia han bao hiém hoac
can gitip d3 dién va nop dan, hay goi Dich vu Khéch hang
theo s6 1(415) 777-9992 dé sap xép cudc hen vdi Chuyén
vién Hb tro Dang ky.
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Hay goi San Francisco Health Plan
Hay goi cho chiing t6i néu c6 thac mac. Néu quy vi can xac
minh kha nang san sang ctia nha cung cap dich vu, hdy goi
chuing t6i theo s6 1(415) 547-7800 hoac 1(800) 288-5555,
Thit Hai dén Thit Sau, tir 8:30 séng—5:30 chiéu.
Truy cap trang web San Francisco Health Plan
Truc tuyén
Thong tin vé phic Igi cta hoi vién San Francisco Health Plan
c6 san tai sfhp.org. Quy vi cd thé nhan thong tin vé bac si
trong mang Iudi cCia chiing t6i, gido duc stc khoe, cac nguon
Iic cong dong, xem nhitng cau hoi thudng gap, gui cau hoi
bang email dén Dich vu Khéch hang SFHP va han thé nita.
Quy vi dudc nhan dich vu thong dich vién mién phi. Quy vi
c6 thé nhan dich vu thong dich vién mién phi bang cach goi
Dich vu Khéch hang SFHP theo s6 1(800) 288-5555 (mién
phi) hodc 711 (TTY).
Quy vi dudc tiép can day di va binh dang cac dich vu dudc
bao tra, theo quy dinh ciia Pao lut ngusi My Khuyét tat
lién bang nam 1990 va Phan 504 clia Dao luat Phuc hoi
Chtic nang nam 1973.
Mét s& bénh vién va nha cung cap khac khéng thuc hién
mot hodc mot s6 dich vu sau ma cé thé dudc bao tra theo
hop dong bao hiém clia quy vi va quy vi hoac thanh vién
gia dinh quy vi c6 thé can: k& hoach héa gia dinh; dich vu
ngtia thai, ké ca ngtia thai khan cap; triét san, ké ca that
6ng dan triing lic sinh va chuyén da; diéu tri vo sinh; hoac
nao thai. Quy vi nén tim hiéu thém théng tin trudc khi
dang ky. Hay goi cho bac si, nhém y khoa, hiép hoi hanh
nghé doc 1ap, phong kham du kién hoac goi Dich vu Khdch
hang SFHP theo s6 1(800) 288-5555 (mién phi) hoac 711
(TTY) dé bao dam quy vi nhan dudc dich vu cham séc stic
khée can thiét.
Théng Bao Khéng Phan Biét Doi X
Phan biét doi x(f [a vi pham phdp luat. San Francisco Health
Plan (SFHP) tuan thi cac luat dan quyén cla Lién bang. SFHP
khong phan biét doi x(r, ti chdi phuc vu hodc doi x(r khac biét
véi moi ngudi dua trén chling tdc, mau da, ngudn goc qudc
gia, tudi tac, khuyét tat hoac gidi tinh.
SFHP cung cap:
« Trd gilip va dich vu mién phf cho ngudi khuyét tat dé gitip

ho giao tiép t6t han, nhu:

«Théng dich vién ngon nglf ky hiéu du nang luc

«Théng tin bang van ban & cdc dinh dang khéc (chif in cd

I6n, am thanh, dinh dang dién i dé truy cap, céc dinh
dang khac)

(.1(800) 288-5555
Goi cho Dich vu Khach hang dé
kiém tra trang thdi san sang clia bac si

« Dich vu ngdn ngit mién phi cho nhitng ngudi khong st
dung tiéng Anh [am ngon ngit chinh, nhu:
«Thong dich vién du nang luc
«Thong tin van ban bang cdc thi tiéng khac
Néu quy vi can nhiing dich vu nay, hay lién lac vdi Bo
phan Dich vu Khach hang SFHP tu 8:30 sang—5:30 chiéu,
Thi Hai dén Thi Sdu, bang cdch goi 1(415) 547-7800
hoac 1(800) 288-5555 (mién phi). Hoac, néu quy vi khong
thé nghe hodc nai tét, thi vui long goi s6 TTY 711.

Cach Nép Pon Khiéu Nai

N&u quy vi tin rang SFHP d& khong cung cap nhitng dich vy

nay hodc da phan biét déi x(i theo cach khac dua trén ching

toc, mau da, ngudn goc quc gia, tudi tac, khuyét tat hoac

gidi tinh, thi quy vi ¢6 thé ndp don khiéu nai véi SFHP. Quy vi

c6 thé ndp don khiéu nai qua dién thoai, bang van ban, dén

truc ti€p hodc bang phuong thic dién ta:

« Qua dién thoai: Lién lac véi SFHP tir 8:30 sang—5:30 chiéu,
Thit Hai dén Thit Sdu, bang cach goi 1(415) 547-7800
hoac 1(800) 288-5555 (mién phi). Hoac, néu quy vi khong
thé nghe hodc ndi t6t, thi vui long goi s6 TTY 711.

. Bang cach viét thu: Dién mau don khiéu nai hoac viét thu
va guii dén:

San Francisco Health Plan
P.O. Box 194247
San Francisco, CA 94119

« Dén truc tiép: Dén phong khdm clia béc si hoac Trung tam
Dich vu ctia SFHP va ndi rang quy vi mudn khiéu nai. Trung
tam Dich vu cla SFHP toa lac tai 550 Kearny Street,

San Francisco, CA 94018.

« Qua phuang thic dién t: Truy cap trang web clia SFHP tai

sfhp.org/grievance.

BAT PAU

Van Phong Dan Quyén
Quy vi cling ¢ thé ndp don khiéu nai vé dan quyén véi Bo Y
t& va Dich vu Nhén sinh U.S., Van phong Dan quyén qua dién
thoai, viét thu hodc qua dién tlr:
- Qua dién thoai: Hay goi 1(800) 368-1019. Néu quy

vi khdng thé nghe hodc ndi t6t, vui long goi TTY

1(800) 537-7697.
« Bang cach viét thu: Dién mau don khiéu nai hodc

qui thu dén:

Pinh nghia cac Thuat ngl

Bac si Cham so6c Chinh (PCP) PCP la bdc si, y ta thuc hanh
hoac trg ly bac s, la ngudi phu trach cham sdc stic khoe
cho quy vi.
PCP clia quy vi la bac s kham thuong xuyén clia quy vi va sé
lubn ludn 1a béc st dau tién ma quy vi téi khdm. Ho quyét dinh
khi nao can cham séc chuyén khoa. M6t s6 vi du vé PCP nhu:
« Bac si ba khoa PCP kham cho ngugi I6n
« Bac si Gia dinh PCP khdm cho ngudi I6n va tré em
« Bac si Nhi khoa PCP chi kham cho tré em
« Bac si Noi khoa PCP kham cho ngugi I6n va thanh

thiéu nién
Béc si Chuyén khoa Bac s chi diéu tri cdc van dé y khoa cu
thé; nhu gdy xuong hodc bénh tim. PCP s& cho quy vi biét ¢6
can cham séc dac biét hay khong va sé phdi hgp véi béc st
chuyén khoa dé cham séc quy vi.
Béc si Pa khoa Cham séc y té toan dién cho cac bénh
théng thudng.
Béc si Gia dinh Cham sdc y té toan dién cho ca gia dinh.
Bénh vién La co s8 y t& dudc Tiéu bang California cap phép,
dudc cong nhan bai Uy ban Lién hiép vé Cong nhan cac To
chic Y t€ va ¢6 hgp dong vdi SFHP.
Cham sdc Phong ngtia Ia dich vu cham sdc stc khoe gitp
phong tranh bénh tat. Tiém nglia clim va xét nghiém Pap la
cac vi du vé dich vu cham séc phong nguia.
Cham so6c San khoa Cham soc thai ky va sinh con.
Cham séc Stic khde ¢6 Quan ly 1a hé théng cé chiic nang
kiém sodt chi phf va chat lugng cdc dich vu va diéu triy t&
cho moi nguai.
Cham séc Stic khée Phu khoa Cham soc cdc van dé sic
khoe phu ni.

Medi-Cal

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai ¢6 san tai
hhs.gov/ocr/office/file/index.html.

- Qua phuong thdc dién tlr: Truy cap Cong thong
tin Khiéu nai clia Van phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

Cham séc Tién san Cham séc phu nit dang mang thai.
Gidy gidi thiéu la gidy phép dé dugc nhan dich vu cham séc
tlr bac si hodc bénh vién khac. Cdc bdc si'va chuang trinh
bao hiém y t& cd thé cap gidy gidi thiéu.

HGi vién la ngudi dudc ghi danh vao chuong trinh

San Francisco Health Plan.

Nha cung cap 1a cac béc si, phong kham, tiém thudc tay,
bénh vién va nhiing ngudi khac cung cap dich vu cham séc
cho hoi vién.

Nhi khoa, Bac si nhi khoa Chuyén cham sdc suc khoe tré
em tU Itic sinh dén tudi thanh thiéu nién.

Nhém Y khoa La nhém cac béc st nhiing nha cung cap
dich vu cham sdc stic khde hoac phong kham cung lam
viéc dé cung cp dich vu cham séc stic khoe va ¢ hdp
dong véi SFHP.

Phong kham La ndi ma ddi ngli bdc si, y ta va nhiing nha
cung cap dich vu khac diéu tri cho bénh nhan ngoai tru.
San/Phu khoa, OB/GYN Cham sdc stic khoe phu nit bao
gbm cd quan sinh san nif, thai ky va sinh con.

Tiém thudc tdy Cap thudc theo toa clia bac si.

Toa thudc Dan thudc va tiép liéu y khoa clia bac si.

Thé Hai vién la thé nhan dang quy vi la Hoi vién cla

San Francisco Health Plan.

Thay thuéc Khdng phai Béc si la chuyén gia y t&, khong
phdi la bac si, nhung 1a ngudi cung cap dich vu cham séc
cho bénh nhan. Thay thudc khong phai bac si s& dudc béc st
gidm sét. Cac loai thay thudc khong phai bac si bao gom:

« Phu ta Bac si (PA)

- Yta (NP)

« Nii H6 sinh c6 Chuing nhan (CNM)

BAT PAU
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Ha&y lubn mang theo thé nay phong khi quy vi can dén!

T0i Nén Goi cho Ai?

:iie35: San Francisco
%%° Health Plan’

Hay goi cho Dich vu Khach hang

1(415) 547-7800 (dia phudng)
1(800) 288-5555 (mién phi)
71 (TTY)

=

C

Goi cho PCP cua quy vi

1) :

Dich vu Khdch hang San Francisco Health Plan tra 0i
nhiing thac mac quy vi ¢ thé cd vé céc quyén Igi va
dich vu cham séc stic khoe clia minh. Ching toi ¢d thé
gitip tim théng tin vé nhitng Iua chon cham séc stic
khoe san c6 cho quy vi va gia dinh quy vi.
Chting t6i ¢ thé gidp quy vi dién don dang ky.
. Thay d6i PCP (béc i)
« Thay thé hoi vién SFHP
- Nhan s6 tay hodc ban tém ludc quyeén Igi
« HO tro céc van dé héa don
« Cap nhat théng tin lién lac cla quy vi
« Bdo cdo khiéu nai
« N&u quy vi c6 van dé vé 1&n lich hen
« NOp dan xin tham gia:
« Medi-Cal
« Covered California
- Gidi ddp thac mac vé quyén Igiy t&

Ghi s6 dién thoai PCP clia quy vi

Medi-Cal [
Goi Medi-Cal

1(415) 558-4700

Quy vj c6 thé fim thay s6 dién thoai ciia PCP clia
minh trén Thé Hai vién. PCP la bac si, y ta thuc hanh
hodc trg ly bdc si, la ngudi phu trdch cham sdc suic
khoe cho quy vi.

[
SAN FRANCISCO N0 Member ID# 12345678901
HEALTH PLAN (<00 ) vempercin: 123456789
DOB: 26-Jan-74
Medical Group: Brown & Toland Physicians Language: Vietnamese
Hospital: CPMC Mission Bernal Campus

PAT LEE
Program: Medi-Cal sfhp.org
clinic: Mission Neighborhood Health Center

Primary Care Provider (PCP): Valerie D Mejia MD

PCP Address: 240 Shotwell St
PCP Phone #: 1;415; 547-7800

Show this ID card when you visit the doctor, hospital, or pharmacy.

CO-PAYMENTS:
NONE

Bdc siva phong khdm dap ting nhu cau y té clia quy vi.
« Hen khdm vai PCP (bdc si)

- Thudc ké toa/Dung cu Y té€ Lau bén

- Xét nghiém va két qua xét nghiém

- Cham sdc khi quy vi bénh hodc can cap ciu

- Gidi thiéu dén bac st chuyén khoa

« Cdc dich vu sau gio hanh chinh

- Tiém ngua

STATE OF CALIFORNIA
. BENEFITS IDENTIFICATION CARD

. ID No. 01234567A95052
JOHN Q RECIPIENT
2 Date 09 19 21

State of
California
Benefits
Identification
ID No. 0123456789 Card
JOHN Q. RECIPIENT
M 05 20 2002 Issue Date 03 01 15

Ho s& bdo dam quy vi du tiéu chuan va bdo cho
quy vi biét khi nao nop don lai.

« NOp dan xin tham gia Medi-Cal

- Gia han Medi-Cal ctia quy vi

- Khai lai néu bao hiém clia quy vi d& hét han

« Ch&p thuan bao hiém

- Néu don clia quy vi dang dugc xem xét gia han
« Thay Thé Nguai thu hudng (BIC)

O tELADOC.
NOi chuyén vai Bac si 24/7

1(800) 835-2362, sfhp.org/teladoc

Néu PCP clia quy vi khong ¢ mat tai thdi diém quy
vi can va quy vi mudn dudc cham soc cho cdc van
dé y t& don gian, quy vi ¢ thé tham van mot bac st
Teladoc qua dién thoai hodc video, 24 gio/ngay,

7 ngay/tuan. Dich vu nay mién phi va sdn cé bang
ng6n ngit clia quy vi. Hay goi cho Teladoc theo s6
1(800) 835-2362, vao sfhp.org/teladoc hoac tai
ting dung dién thoai thdng minh Teladoc xudng.

Pudng day Y ta Trg gidp

1(877) 9773397 j

Quy vi cling ¢ thé goi cho Puting day Y ta Trd gilip
clia chiing toi bt ctf ltic nao dé ndi chuyén vdi y td
dugc dao tao chinh quy nham gidi ddp cdc thac mac
vé van dé cham sdc stic khoe ctia quy vi. Dich vu
nay mién phi va sn cé bang ngédn ngtf clia quy Vi.
Hay goi s6 1(877) 977-3397.

BAT DAU



(.1(800) 288-5555
Goi cho Dich vu Khach hang dé
kiém tra trang thdi san sang clia bac si

BAT PAU

Hudéng dan vé Danh sdch Nha cung cap Dich vu

Mbi nha cung cap liét ké trong danh muc nay déu cé thong tin vé tén, gidi tinh, nha cung cap nay cé nhan bénh nhan mdi khong,
Nhoém Y khoa va ID Nha cung cap, chuyén khoa, chiing chi hanh nghé, dia diém, thdng tin lién lac, git lam viéc, chi dudng, cac
ngdn nglt khong phai Tiéng Anh ma nha cung cap hoac nhan vién cd thé ndi, yéu cau dac biét vé tudi hodc yéu cau diéu kién,
bénh vién lién két, ma nha cung cap quoc gia (NPI) va sd gidy phép y t& California. Néu khong cé bat ky thdng tin nao trong sd
nay hodc khdng ap dung cho bat ky nha cung cap cu thé nao, thi s& khong dudc liét ké.

Danh séch nha cung cap cap nhat tif 06/2025. Dé 6 danh sdch cap nhat hon, truy cap sfhp.org. Vui 1ong héi lai nha cung cép
trudc khi lén lich hen kham hodc goi cho B phan Dich vu Khéch hang SFHP theo s6 1(800) 288-5555 (mién phi), dé xac nhan
nha cung cap dich vu d6 cé tham gia mang Iugi clia SFHP. Quy vi 6 thé thong bdo 16i cho SFHP qua céng truc tuyén an toan clia
chiing t6i tai sfhp.org/report-error hodc bang cdch goi s6 1(800) 288-5555. S& khong liét ké bat ky thong tin nao khong ¢6 san
hoac khong ap dung ddi vdi nha cung cap.

Céc ky hiéu trong Danh muc Nha cung cap Dich vu nay:

(F) ™) (N) Gidi tinh clia bac s (ntt, nam, khong c6 bdo cdo)

Chiing toc hodc cdc Ching toc do nha cung cdp xac dinh

Sac toc hodc cac Sac toc do nha cung cp xac dinh

Bdc sT ¢6 chiing nhan hanh nghé trong chuyén khoa dugc liét ké
Bdc si d& hoan thanh dao tao vé nang Iuc van hda

Bdc si hién dang nhan bénh nhan mdi trong Nhdm Y khoa

Bac si chi nhan bénh nhan ma ho da kham trudc day

Bdc si chi nhan bénh nhan tai mot bénh vién hoac cd s

Bac si chi nhan bénh nhan dugc gidi thiéu

Bac si hién khong nhan bénh nhan mdi trong Nhém Y khoa
Ngon ngit ma bdc si néi khong phai la Tiéng Anh

Ngon ngtt ma nhan vién phong khdm ndi khong phai la Tiéng Anh

L X+ e+ @@

Céc loai Gidy phép Y té California:

20A: Ngudi nan xuong

A, C, G, SFP hoac SPI: Bac si va Bac si
phau thuat

ACSW: Nhan vién Xa hoi

AMFT hodc LMFT: Nha Tu van Tri liéu
Hon nhan va Gia dinh

AU: Chuyén gia thinh hoc

CNM hoac CNMF: N{f Ho sinh

D hoac DDS: Nha si

DC: Chuyén vién nan khdp xuong

E: Chuyén vién vé chan

FNP: Y ta Gia dinh

GC: Tu van Ditruyén hoc

HA: Mdy Trg Thinh

LAc: K§ thuat vién cham cliu co Gidy
phep

LCSW: Nhan vién X3 hoi c6 Gidy phép
Lam sang

LM: Nt H6 sinh ¢6 Gidy phép hanh nghé
LPCC: C6 van Chuyén nghiép vé Lam
sang dudc Cap phép

LVN: Y td Tap su c6 Gidy phép

NA: Y td Gay mé

NP hodc NPF: Y td Hanh nghé

OD: Chuyén vién do thi luc

OT: Chuyén gia Hoat dong Tri liéuc
PA: Phu ta Bac si

PHN: Y td Y t& Cong cong

PSY: Bac sitam ly

PSYT: K thuat vién Tam than

PT: Chuyén vién Vat ly tri liéu

RD: Chuyén gia dinh du6ng c6 Bang ky
RN: Y td co Bang ky

RPH: Dugc st

SP: Chuyén gia Bénh hoc Ngon nglt

BAT PAU
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& Chi thi Tiép can:

P

Pau xe: Chd dau xe, bao gom (cac) chd danh cho xe
van, déu dé ti€p can. budng di cé cdc trién déc tai goc
dudng gilta bai dau xe, van phong va céc dia diém cho
khdch xuéng.

EB Bén ngoai Toa nha: Cac trién ddc tai géc dudng va cac

trién doc khdc dl rdng cho xe 1an hodc xe scooter. C6
tay vin § ca hai bén déc. C6 16i vao toa nha “dé di”. Clia
ra vao di rong dé ngudi st dung xe lan hodc xe scooter
vao va c6 tay cam dé st dung.

Bén trong Toa nha: Clia ra vao md dui rong dé ngudi
st dung xe lan hodc xe scooter vao va cd tay cam dé
st dung. Cdc trién doc bén trong di rong va cd tay vin.
Néu cd bac thang, thi phai cd tay vin. Néu c¢d thang
may, thi phai luén hoat dong cho céng chiing/bénh
nhan st dung khi tda nha md ctfa. Thang may phai phat
am thanh dé nghe va c6 cac ndt bam c6 chif néi Braille
trong tdm véi. Thang mdy di rong cho ngudi dung xe
Ian hodc xe scooter quay xe. N&u ¢6 san nang, thi phai
¢6 thé st dung ma khong can trg gitip.

Nha vé sinh: Nha vé sinh dé tiép can va clia ra vao di
rong cho xe 1an hodc xe scooter va dé ma. Nha vé sinh
dl rong cho xe 1an hodc xe scooter quay xe va déng
clia. C6 cac thanh vin gitip dé dang chuyén tif xe lan
sang bon cau. Bon rifa dé ti€p can va cac voi nudc, xa
phong va gidy vé sinh phai dé 1y va st dung.

Phong Kham: L3i vao phong khdm dé tiép can, cd 16i di
thong thodng. Clra ra vao md du rong cho xe Ian hodc
xe scooter va dé md. Phong kham di rong cho ngudi
dung xe Ian hodc xe scooter quay xe.

Ban Kham/Can: Ban kham di chuyén 1&n xuéng va can
dé ti€p can cd thanh vin dé trg gilip ngudi di xe lan

va xe scooter. Can trong ludng cd thé chia dugc mot
chiéc xe lan.

Quy vi c6 thé yéu cau tai liéu nay 6 dinh dang khac nhu Chit ndi, chit in ¢8
I6n va am thanh. D& yéu cau dinh dang khac hoac dé dudc trg gitip doc tai
liéu nay va cac tai liéu SFHP khac, vui long goi cho Dich vu Khach hang theo
s6 1(415) 547-7800 hoac s6 mién phi 1(800) 288-5555. N&u quy vi bi khiém
thinh, vui long goi 711 dé st dung dich vu TTY.

BAT bAU
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[IpMBETCTBYEM BAC B CUCTeMe PerynnpyeMoro meamnumHCKoro

00CNYXMBAHNS

Medi-Cal Perynupyemoe MegmumHckoe 06CnyXnBaHne —
cuctema, obecneunBatoLLas NpeaocTaBieHne u onnaty
MeAMUMHCKUX ycayr. naH peryampyemoro MeanumMHCKoro
00CYXNBaHNS — 3TO OPraHM30BaHHas CeTb NOCTABLLMKOB
MeaULMHCKUX YCYr: Bpadei, 601bHUL, 1 APYrnX
MEANLMHCKUX YUPEXAEHWUIA N CNeumnanucToB, OCHOBHOJA
3a/1aueii KOTOPbIX ABNSETCSH NpefoCTaBNeHNe NEPBUYHON

N NPOGUNAKTNYECKO MeaNLMHCKOA nomMoLn. [laHHas ceTb
06benHeHa o0Lelt Lenbio: 0CYWeCTBASATb YpaBieHne
MEANLMHCKUM 0OCNYXMBAHNEM KaX A0r0 y4acTHUKa NaHa.

Mouemy s aBnstocb yyacTHUKoM MnaHa perynmpyemoro
MeAULIMHCKOro 06CNYXMBAHNA? YUACTHIUKY NPOrpamMMbl
Medi-Cal, koTopble COOTBETCTBYHOT YCTAHOBIEHHbIM
KpUTEPUSAM W NPOXMBAIOT Ha TEPPUTOPUM OKPYTa

San Francisco, 06bl4HO 0653aHbl 0GOPMAATL NOANUCKY

Ha yyacTne B NaHe perynnpyemoro MeANLMHCKOro
o6cnyxuBanng Medi-Cal, oiHako cyLecTyert psj
NCKMOYEHNA. CNNCOK KaTeropuim Noayyateneit nbror,
KOTOPble 0CBOOOXAEHbBI 0T 0693aHHOCTI ODOPMAIEHUS
NOAMUCKN Ha NNaH PEryInpyemMoro MeanUMHCKOro
o6cnyxuBannsg Medi-Cal, npeacraBneH Bo BCMOMOraTe/IbHOM
Tabamue KoAoB PEryIMpyeMoro MenLnHCKOro
06cnyxuBaHng Ha caite dhcs.ca.gov.

MepauuuHckas(-ue) rpynna(-bi). B coctas rpynnbl BXOAAT
PA3/IMYHbIE BPAYW U NPOYME NOCTABLLMKM MeAULIMHCKIX
YC/YT, KOTOPbIE COBMECTHbIMU YCUNUAMY CTPEMSTCH
CKOOPAMHMPOBATbL NPEAOCTaBAAEMbIE BAM MeANLMHCKIE
ycnyru. Kaxablii 0CHOBHOW nevalynii Bpay (PCP) B Hawei
CETW BXOAMT B COCTAB TOW MW WHOW MELNLMHCKON TPynMbl.

BbonbHUUbI M KNMHKKK. Kaxaas MeanumHcKas rpynna
COTPYAHMYAET C 6ONbHULEN 11 ONPefeNeHHbIMU KUHUKAMU.
Bbibupas csoero PCP, Bbl Takxe BblOMUpaeTe 00/bHULY
K/IMHUKY, B KOTOPOW OHK paboTatoT. ECv Bbl npeanoyntaere
00CNYXMBATbCSA B ONPeAeNEeHHON OONbHULE WK KNTMHUKE,
ybeautecs, 4to Baw PCP 1 MmeanumnHcKas rpynna, K KoTopon
OH OTHOCKTCS, PabOoTaIOT C 3TOW OONBHULEH NN KINHUKOM.
Y yuacTtHukoB San Francisco Health Plan eCTb BO3MOXHOCTb
BbIOOpA: OHM MOTYT ObITb MPUMNCAHBI HANPAMYIO K
onpeaeneHHon KNNHMKE NepBUYHON MELNLMHCKOM MOMOLLK,
a He K PCP.

Cneuunanuctbl. Cneumannct — 370 BPay, K KOTOPOMY Bbl
obpallaetech Npy Hanuymy cneunduyecknx npodbnem co
3[10POBbEM, TAaKNX KaK NEPENoM KOCT nn 6onesHb cepaua.

Bbibupas PCP, Bbl Takxe BbiOMpaeTe cneumnanncros, ¢
KOTOPbIMI OHW paboTatoT. B ciyyae HeobxoanmMocTy Ball
PCP HanpaBuT Bac K cneunanucty. Ecav Bol o6palaetech
K Ipyromy Bpavy 6e3 HanpasneHus ot Balero PCP,

SFHP moxeTt 0Tka3atb BaM B on/iate Takom ycayru. Bam
MOXET NOHAL0OMTLCA NPefBapUTeIbHOE pa3pellerne Ha
noceLLleHne BpaYa-CneumanncTa, KOTopblii He BXOANT B BaLLy
MEANUUHCKYIO Fpynmny.

AkywepctBo / ruHekonorus (OB/GYN). A6GpeBuatypa
OB/GYN pacwmdpoBbIBaeTCS KaK «aKyLlep-rmHeKonors.
IT0 Bpay, KOTOPbIN CNeLnanu3npyeTcd Ha Bonpocax
KEHCKOro 340p0Bbs U bepeMeHHOCTU. Bbibupas cBoero
PCP, eHLumMHa Takxe BbIOMPAET akyLlepa-rMHeKonora, ¢
KoTopbiM B3aumogencteyet PCP. XXeHLnHa MOXeT BblOpaTh
aKyLIepa-rMHeKonora B CET! NOCTaBLUMKOB MEANLUHCKNX
yCNyr CBOEro nnaHa 6e3 paspelleHns Uan HanpasieHus
coero PCP. Kpome Toro, akywep-ruHekosor MoxeTt

TaKxe aBnatbca ee PCP npu Hannumy COOTBETCTBYIOLLEN
KBanMumkaumm.

CBoeBpPEMEHHbIN JOCTYN K MEANLIUHCKOMY
o06cnyXnuBaHuio

Bbl 1OMKHbI UMETH BO3MOXHOCTb 3aNNCaThCs Ha MPUEM B
paMKax NoKPbIBaEMbIX CTPAXOBKOW YCNYr B COOTBETCTBUN
C BaWUMK MeanumHckumin notpebHoctamu. The California
Department of Managed Health Care (DMHC) yctaHoBun
CTaHAAPTbI BPEMEHW OXMAAHNSA NPUEMa. A IMEHHO:

CraHgaptHoe

Tvin npnema
BPeMS OXUAaHus

[ng nonyyYeHns HeoTNOXHOM B TeueHue 48 yacos
NOMOLLK, ec/ivt He TpebyeTcs noc/ne BaLlero
npeaBapuTeNbHOE pa3peLleHne  3anpoca Ha npuem

s nonyyeHns HeOTNOXKHOM B teyenmne 96 yacos
nomoLu, ecnm Tpebdyetcy nocne Bawero
npeaBapuTenbHOe pa3peLieHne™ 3anpoca Ha Npuem

Ha nnaHoBbI nprem y
OCHOBHOrO /1eyaLLlero Bpaya
(HE3KCTPEHHOr 0 XapakTepa)

B teuenne 10 paboumx
[HEeV noc/e Balero
3anpoca Ha npuem

Ha nnaHoBbIi Mprem K
BPauyy y3K0M cneumanmsaumm
(HE3KCTPEHHOr 0 XapakTepa)

B Teuenne 15 paboumx
[IHel nocne Bawero
3anpoca Ha npuewm

HAYAJ10 PABOThI

Medi-Cal
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CraHpapTtHoe

Tun npuema
BPeMs OXUAaHuA

He cpoyHble (00blYHbIE) MpUemMbl y
NOCTaBLLMKA NCUXUATPUYECKUX (HE
BpayeOHbIX) ycayr

10 pabounx gHen

10 pabouux aHen
nocne NoCNefHero
npuema

He cpoyHble (00blYHbIE)
NOBTOPHbIE NPUEMDI Y
NOCTaBLLMKA NCUXUATPUYECKNX
(He BpayebHbIX) ycnyr

He cpouHble (06blYHbIE) MPUEMbI C
LLE/bI0 OKa3aHKs BCOMOraTe/IbHbIX
(conyTCTBYIOLLUMX) yCAYT ANS
ANarHOCTUKM UK NeYEHNs TPaBMb
WY MHOTO 3a00/1€BaHMS

15 paboumnx oHei

*[penBapuTensHOE paspeLlerne MoXeT noTpeboBaTbhCy,
eC/m Bbl 00paLlaeTech K NOCTaBLMKY MEANLMHCKUX YCAVT,
He BXOAALLEMY B Ballly MeAMLMHCKYIO rpynny.

Ecnu Bbl xoTenu Obl 4oxaaTbCd 601ee No34Hero

npuema, KOTopblii Nyyllie OTBEYaeT BallM MeANLUNHCKUM
NoTPeBbHOCTAM, MPOKOHCYNbTUPYITECH CO CBOWUM
NOCTaBLLMKOM YCNYT. B HEKOTOPbIX CNyyasnx Balle
OXuaaHue npuema MoXeT 3aHaTb 00/bLIE BPEMEHN, YEM
NpeayCcMOTPEHO CTaHAAPTOM, €C/IM BaLl MOCTABLLMK PELLWT,
YTO Takas 3aAepxKa He OyaeT yrpoxaTb Ballemy 30POBbHO.

CraHapTHOE BpeMs OXMAAHNS He pacnpoCTPaHAeTCs Ha
NpreMbl B pamkax npodunakTnieckoro 06C1yxnBaHns.
MpodunakTnyeckoe 06Cyx1BaHue noapasymeBaet
NPOUNAKTUKY W PAHHIOKD ANArHOCTKKY 3a001eBaHMM.
OHa Bk/It0uaeT BpauyebHble 0CMOTPbI, MPUBUBKM,
06yyeHmre NpuHLMNaM NoAAEPXaHNs 300POBbS 1

yXxof BO BpeMmsi 6epemeHHOCTH. CTaHaapTHoe Bpems
OXMOAHNS He PACNPOCTPAHAETCS Ha NEPUOANYECKOe
nocneaytollee HabnaeHne, Ha3HaYEHHOE 3apaHee.

MprMepbl NEPUOANYECKOrO NOCAeaYIOLEro HabnaeHUs
BK/10YAIOT ONTOCPOUHbIE HANPABAEHUS K CneLsanicTam

1 TOBTOPHbIE NPUEeMbl B 0duce Bpaya Ana neveHns
XPOHMYECKIX 3a00NeBaHWiA. Balll NOCTaBLLMK YCAYT MOXET
NPeANoXNTb 0COObIA rPadUK NOCELLEHUA ANA AaHHbIX
TUNOB MeANLMHCKUX YCAYT, UCXOAS U3 BaLLMX NOTPEeOHOCTEN.

Ycnyru nepeBoaymka npefocTaBasoTCs BaM 6€CnNaTHO.
Ecnvn Bo Bpems npnema Bam Tpebyetcs noMoLLb Ha

BalLEeM S3blKe, MONPOCHTE BALLEro NoCTaBLLyKa yCayr
npeanocTaBnTb BaM NepeBOAYMKa. Bbl Takxe MoxeTe
no3BoHUTL B OTaen 06CnyxuBanng knneHto SFHP no
Homepy 1(800) 288-5555 (GecnnarHo) uin HabpaTs HOMEP
TTY 711 ¢ noHenenbHuKa no natHuuy ¢ 8:30am ao 5:30pm.

DMHC Takxe yCTaHOBMA CTAHAAPTHOE BPEMA OXMAAHUS
OTBETA Ha TeNeOHHbIE 3BOHKMN. A UIMEHHO:

« [1ng 3B0HKOB B O1a1€/1 00C/YXKUBAHUS K/IMEHTOB
SFHP — He 6onee 10 MuHyT B paboyee Bpems, No
OyaHam ¢ 8:30am go 5:30pm

+ 3BOHKM, OXMAatoLLLIME COPTUPOBKY, UK KpaTKie
CKPUHUHIM N0 TenedoHy — He 6onee 30 MUHYT,
KPYr10CYTOYHO 6€3 BbIXOAHbIX

COopTMPOBKY NALMEHTOB MM CKPUHWHT OCYLLECTBAAET
BpaY, 3apermcTpupoBaHHas MeacecTpa uav noboi
KBaMMOUUMPOBAHHbIA MEANLMHCKUIA PAOOTHIK, KOTOPbI
onpenesnuT, rae v Kak ObICTPO BaM He0OXOAMMO 0Ka3aTb
nomotub. ECaim Bam TpebyeTcs COPTPOBKA UMM CKPUHWHT,
CHayana no3soHuTe BaweMy PCP unu B KAnHKKY. ECin
Bbl He MOXeTe CBA3aTbCs CO CBOUM PCP nnn KnnHnKowm,
BOCMONb3yiiTech cepsucom Teladoc” ans nonyyeHus
KOHCYNbTaLWy Bpaya no 1enedoHy Uam ¢ NoMOLLbIO
BMAeO0CBA3M. [laHHas ycayra npefocTaBnsetcs 6ecnnarHo
W Ha yaoOHOM A4 Bac A3blke. [o3BoHuTe B Teladoc

no Homepy 1(800) 835-2362 v 3aiignuTe Ha caiT
sfhp.org/teladoc.

Bbibop PCP (nnyHoro Bpaya) nnm KanHnKm

bonbwnHcTBO yyacTHMKOB San Francisco Health Plan
(SFHP) pomxHbl BbIOpaTh OCHOBHOTO Nevallero Bpaya (PCP)
WM OCHOBHYIO KNMHWKY. [laHHbIA CNPaBOYHUK NMOCTABLUNKOB
MeAULNHCKIX YCyr NOMOXET BaM HaWTH 1 BbIOpaTh
noaxoadwero PCP nns Bac u Bawen cembu. [oxanyicra,
BblOepute PCP unn KAnHKWKY 13 31010 cnpaBoyHuka. PCP

W KJIMHUKWU NepeymncaeHbl no panoHam. BoiGpaHHbIi Bamy
PCP v knHuka GyayT KOHTPONMPOBATbL BCE BaLLM

MeauumHckue notpebHoctu. Ecam Bam notpebyerca
npoduIbHOE MeanuUMHCKoe 06CnyxuBaHue, Baw PCP

W KNIMHUK@ MOMOTYT BaM HAWTW APYriX NOCTaBLLMKOB
MeAMLMHCKUX YCYT, KOTOPbIE HA3bIBAKOTCS Creunannctamu,
N NpW HEOOXOAMMOCTM BbINWLIET BAM HANPaBNEHUE K HUM.

Bbi6patb PCP 1an KKKy npocTo.

HAYAJ10 PABOTbI
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MonesHble coBeTbl 0 TOM, KaK BblOpaTh
OCHOBHOIO fievaluero Bpaya (PCP)

Ecany Bac yxe ectb PCP nav knnHKka, KoTopble Bac
yCTpanBaloT, NPOBEpPLTE, €CTh /I X NMS / HA3BaAHWE B
Pasgene 7.

Ecnv BaMm Heo6xoanmo BbibpaTb HOBOrO PCP nnn KNnHuky,
noayManTe, Kakon paioH ONTUMAbHO BaM NOAXOAMT.
Hy>HO v BaM, 4To0bl Ball PCP nnn kKnnHuka nepBrUYHONM
MEANLIMHCKOK NOMOLLY HAXOAUAUCH PAIOM C BaLLVM
AOMOM, LKOMOW UK MecToM paboTbl? YNOOHO v Bam
no6upatbes 00 cBoero PCP unm KAMHWKKM Ha MaLLnHE,
00LLEeCTBEHHOM TpaHCNopTe, aBTobyCe nnn MeTpo? B
cnncke PCP v KNMHUK, BLIMOMHAIOLWMX GYHKLUMM OCHOBHOIO
MOCTaBLLMKA MEIMLMHCKUX YCNIYT, NpUBEleHHOM B Pasaene
7, COnePXNTCA MHGOPMaLMT O MECTOHAXOXAEHNN KaxA0ro
PCP nnn knunnkn. Pasrosapwusaet nu PCP unn nepcoHan
NONMKANHIKK Ha BalleM a3bike? San Francisco Health Plan
061aaaeT 0OWUPHOM CETbIO NOCTABLLMKOB MEANLMHCKUX
YCNYT, KOTOPbIE TOBOPAT Ha PA3/IMYHbIX A3bIKaX.

Bbibpas PCP, Bbl jo/mxHbI Oyete nosyyats BCe MeLNLMHCKOoe
00CNyXMBaHWE B MeAMLMHCKOW rpynne, Kyaa BXoauT
[aHHbI Bpay.

Bbl He MoXeTe 06CNY)XUBATLCS BHE AaHHOW
MGJ.'I,VILI,VIHCKOVI rpynnbl, 3a UCKNIOYEHUEM
3KCTPEHHbIX CUTYyaLMiA.

BO3MOXHO, Bbl HE CMOXEeTe BOCMO/b30BATLCS YC/Iyramy
BblOpaHHbIX Bamu PCP nnn knnHuku. B cnyyae eciu
BOCMO/b30BATbCS YCNyrami BblOpaHHbIx BaMu PCP nnu
NONVNKIVHUKIM HEBO3MOXHO /1M €C/IN Bbl He BblbepeTe
PCP nnv noMKNnHuKy camu, Mbl BbibepeM 1x 3a Bac.
Mbl noctapaemcs nogodpatb Bam Takoro PCP, KOTopblii
Obl COOTBETCTBOBA/ BaLLMM NOTPEOHOCTAM. Bbl MOXeTe
notpeboBatb cMeHnTb PCP unn KnnHmky B Mto60e Bpems,
6€e3 yKa3aHus NpUYmH.

Bbi6paB nogxoaswero PCP unu KnuHuky,

BaM cnepyeT 3anonHutb «Popmy Bbibopa

nnaHa MeguumHckoro ctpaxoanus Medi-Cal»

cnegyowmnm obpasom:

1. Ykaxwurte «San Francisco Health Plan» B none ¢ Ha3BaHnem
“Health Plan Choice” («BapuaHT nporpammbl MEANLIMHCKOTO
00CNYXNBAHNSY)

2. Bnnmte nma PCP unn Ha3BaHue KnHWKY B Nofe
“Name/Address of Doctor or Clinic you want”

(«/Ms1 BbIOpAHHOrO BamMu Bpaya / Ha3BaHue KIMHUKWY)
3.Bnnwwute Homep PCP nan knuHnkn B none
“Doctor or Clinic Number” (<Homep Bpaya unm KanmHnkimy)

(,1(800) 288-5555
[Mo3BoHUTE B OTAEN 0OCNYXMBAHNSA YYACTHNKOB,
4TOObI Y3HATh, CBOOOAEH MM NOCTABLLMK YCAYT

CmeHa Bawero PCP nnu KnuHuku

[0 BO3MOXHOCTU Nlyylle BCEro He MeHdTb CBOEro Bpaya,
T. K. OH y>Xe Oy/fleT 3HaTb 0 COCTOSIHMM BaLIEro 340P0BbS

W BaLLMX MEAMLMNHCKUX NOTPEOHOCTAX NO ONbITY PaboThl

¢ Bamu. O1HaKO B HEKOTOPbIX C/lyyasnx BaM MOXeT
notpe6boBatbcs ctMeHnTb PCP namn KnnHnky. Bbl moxete
noaatb 3anpoc Ha cMeHy PCP uan KAnHnki no nto6oi
npuynHe, No3BoHMB B O1AeN 00CNYXNBAHNS KTMEHTOB
SFHP no tenedony 1(415) 547-7800 (MeCTHbIE 3BOHKM) K
1(800) 288-5555 (6ecnnatHo).

SFHP Direct Network (SDN)

Bac moryt npukpenutb k SFHP Direct Network
(SDN), ecnv Bbl 0TBEYaETE OAHOMY W HECKOMIbKNM
CNefytowmM yCI0BUAM:

- Y Bac ectb kak Medicare, Tak n Medi-Cal

- Bbi 6onee ABYyX MeCAleB HaxonTecCb B LEHTpe
[ONTOBPEMEHHOI0 yX04a

Bac npukpenat k SDN, ecnn SDN yka3aH B kayecTse Balueii
MeOULMHCKON rpynnbl Ha Balen naeHTMorKaLMoHHOR KapTe
YUaCTHUKA.

Bam He Haao BbIOMPaTb OCHOBHOIO N1EYALLErO

Bpaya (PCP), notomy uto Medicare aBngetcs Bawmm
NepBUYHLIM MEANLMHCKAM CTPaXOBaHMEM, a/Unn LEeHTP
[0/ITOBPEMEHHOr0 YX0a 0TBeYaeT 3a OKa3aHue Bam
MeNLMHCKOV MOMOLLN.

Coctoatb B SDN 03Hauaer, 4to Bam [0CTYNeH 000
nocrasLmk 13 cet SFHP B 110601 MenUMHCKON rpynne.
[ToMHuTE, uTO ecnm Bbl cocTtonTte kak B Medicare, Tak 1 B
Medi-Cal, Bbl MOXeTe npofo/mkaTh nocellaTb Bpayen,
KoTopble NpuHuMatoT Bawy cTpaxoBky Medicare, faxe ecnm
3TV Bpauun He BXOAST B CETb NOCTaBLIMKOB SFHP.

Ecnu Bbl yTpatute ctpaxoBky Medicare waun Bac BbinuiwyTt

W3 LEHTpa AoNroBpemMerHoro yxoaa, SFHP 3amennTt Bawy
MeanumrHekyto rpynny SDN Ha apyryto MeanumHCKyo
rpynny SFHP. Bam Hapo 6ynet Bbi6pats PCP unu

SFHP cpenaer 310 33 Bac. Mbl otnpasum Bam HoByto
NAEHTUOUKALMOHHYIO KapTy y4acTHUKa ¢ Bawum HoBbiM PCP
1 MeOMUMHCKON Tpynnon.

3a AoNoNHUTENbHOW MHGOPMaLMeir 0 SDN 3BOHUTE B LIEHTP
o6cnyxmsanua SFHP no Homepy 1(415) 547-7800 (MeCTHbiIN)
nnn 1(800) 288-5555 (6ecnnarHo).

HAYAJ10 PABOThI

Medi-Cal

3HaWTe BaLlly CETb MeOMLIMHCKOro 00CTyXunBaHua B pamkax SFHP

I'IepBoe Jmuo, K KOTOPpOMY BaM Crieyet OﬁpaLLI,aTbC‘FI B HE3KCTPEHHbIX Cy4daaX, npn HeobXoanmMocCTm

@ BALL OCHOBHOW NTEYALLWH BPAY (PCP)

noay4yennsa M1aHOBOW W HEOTIOXHOW MEANLMHCKON MOMOLL.

3BoHKTE B 0uc Bawlero PCP B nto6oe BpeMs KpyrnocyTo4Ho, YToObl MOAYUYUTb MEANLUHCKYIO
KOHCYNbTaumio. Bam HeobxoammMo 3anncatbes Ha npuem K PCP ans nonyyeHus HEOTI0XHOW MeANLIMHCKOW
nomoLLy B TeyeHune 48 4acoB C MOMeHTa Balero obpatleHus. TenedoH Bawero PCP yka3aH Ha Baller
NOEHTUOVKALMOHHON KapTOUKe YUYaCTHUKA.

TELADOC — BPAYEBGHbI/A NPUEM MO
TEJIE®OHY U/IN NO BUAEOCBA3U
KPYIIOCYTOYHO, B IO50M AEHb HEAE/N
Ecnny BaC HeT BO3MOXHOCTH CBA3ATHCH

C Bawum PCP B Hy>XHbIi MOMEHT, @
BaM Heo0XxoayMa NoMoLLb AN

PELLEeHNS HECNOXHbIX
MEANLMHCKUX BONPOCOB,

3anaute Ha cait sfhp.org/teladoc,

NO3BOHUTE MO HOMEpPY

1(800) 835-2362 111 ckayaiite

npunoxenne Teladoc
AN CMapThOHa.

CNEUUANNCTDI

Ball 0CHOBHONM nevalnii
Bpay (PCP) nonxeH
HaNpPaBWTb BaC K
CneumannucTy, ecnv Bam
Tpebyetcs NpoduIbHas
KOHCYNbTaUMs um
NeYeHne onpeaeneHHoro
cocTosiHNg, 6o ans
MONYYEHNS HE3aBNCUMOTO
3aK/II0YEHNS ApYroro
cneunancta 0 COCTORHNN
BaLLEro 340POBbS.

OTAEN OBC/NTY)XXUBAHUA
KJIMEHTOB: 1(415) 547-7800
PelieHne npobnem, CBA3aHHbIX
C NOKPbIBAEMbIMY YCNyram,

3a4UMCNIEHNEM B MNaH, UK
obpallieHure ¢ Bonpocamm

(e 3 [NO3HaKOMbTECD CO
TELADOC. CBOEM CeTblo
MeAULIMHCKOro

06cnyXunBaHus

Kak Bpaun, MeacecTpbl,
bapmaLeBTbl, MEANLNHCKME
KOOPAMHATOPbLI M MHCTPYKTOPbI
Mo noaaepXaHuo 340p0oBbS
BMeCTe 3a00TATCS 0 BalLeM
300POBbE.

AMNTEKWU

Koraa Bam TpebytoTcs nekapcTa Uan BakLMHaUUA s
B3pOoC/biX, Baw PCP Boinuet peuent. PCP HanpaBut
PEeLenT B YKa3aHHyto BaMy CeTeBYt0 anteky. [ng nonyyeHuns
npenapaTtoB BamM HEOOXOAMMO NPEeAbABUTL CBOKO

Kaptouky Medi-Cal BIC nau kapTouky y4yacTHWKa NnaHa
SFHP cotpyaHnky antekn. ®apmaLeBTNYeCcKme NbroTbl He
KoopanHupytotcs SFHP. [1ng nonyyeHus onoAHUTENBHON
nHdopmaunmn obpatutecs B Medi-Cal Rx uepes Beb-caint
medi-calrx.dhcs.ca.gov nm no Tenedony 1(800) 977-2273.

BALLA BOJIbHULIA /
MYHKT OKA3AHUA
HEOTNI0)KHOWM MOMOLLIU
Mpu BbiGOpe PCP Bbl Takxe
BblOMpaeTe 6ONLHULY UK
MYHKT HEOT/IOXHOM MOMOLLN,
rAe Bbl CMOXETE NOMYYUTh
HEOOX0AMMOE MEeANLMHCKOe
06CnyXunBaHve.

KOHCY/NbTALIMOHHbIE
YCNYTU

Ecnv Bam HEOOX0AMMO C KEM-TO
NOroBOPHUTb, Bbl MOXeETE
CXOIUTb Ha NPUEM K NMCUXONOTY
UK NCuxuaTpy. 41oobl
BOCMO0/b30BATLCHA IAHHOM
NbrOTOW, CNefyer No3BOHUTb

B Carelon Behavioral Health

no Homepy 1(855) 371-8117,
TTY 1(800) 735-2929.

[aHHas cnyx6a paboraer
KPYr10CYTOYHO 6€3 BbIXOAHbIX
HanpasneHue He Tpebyetcs.

NEYEHME 3ABUCUMOCTU N MCUXUYECKUX

(@ PACCTPOWCTB B KPU3UCHbIX CUTYALIUAX
[ing nonyyerns npoduabHbIX NCUXMATPUYECKIX YCAYT N
MOMOLLM NPY 3aBUCUMOCTY OT NCUXOAKTUBHbIX BELLECTB Cneayer

006palLaTbCs Ha KPYrNoCyTOYHyto ropsyyto nnHuto SFBHS Access
Help Line no tenedoy 1(415) 255-3737 (6e3 BbIX0AHbIX),

1(888) 246-3333 (6ecnnatHo) nnn Ha Homep TTY 1(888) 484-7200.

HAYANO PABOThI
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Haluy meanuyHcKme rpynnbl

(,1(800) 288-5555
lMo3BoHuTe B O1€/1 00CNYXMBAHNSA YYACTHUKOB,
4TOObI Y3HATh, CBOOOAEH /M MOCTABLLUMK YCAYT

B cocTaB rpynnbl BXOAAT Pa3/INYHbIe BPAUM U NPOUNE NOCTABLLNKI MEAULMHCKMX YCNYT, KOTOPbIE COBMECTHBIMM YCUNGMM
CTPEMATCH CKOOPAMHMPOBATL NPEOCTaBIAEMble BaM MeANUMHCKMeE yCyri. Kax ablii OCHOBHOW nevalunii Bpad (PCP) B

Hallen CeTn BXOaMT B COCTaB MeanUyHCKow rpynnbl. [nan San Francisco Health Plan 3akntounn 4oroBopbl 0 COTpYAHWUYECTBE

C AEBATLIO MEANLMHCKUMY FRYNNaMu 1 nx abGuanpoBaHHbIMK OONBHULAMW A9 NPEA0CTABNEHNS KMHUYECKUX YCNyr
YYaCTHWKAM niaHa.. YacTHble Bpauu, npoyne MeapaboTHUKN U KIMHUKW BXOASAT B HALLY CETb NOCPEACTBOM YYaCTs B OAHOM 13

ITNX rpynmn.

Cetb MeguumnHcKux rpynn nnaHa San Francisco Health Plan

All American Medical Group (AMG)

Brown & Toland Physicians Medical Group (BTP)
Community Clinic Network (CLN)

Hill Physicians Medical Group (HIL)

Jade Health Care Medical Group (JAD)

All American Medical Group (AMG)

All American Medical Group (AAMG) — 310 accoumaums
MEeANLMHCKIMX PabOTHUKOB, B KOTOPYIO BXOAAT 6onee 150
Bpayeii no Bcemy San Francisco, BK/K0Uas OCHOBHbIX
nevalmnx Bpayeit (PCPs) 1 Bpayeii-cneLmanucros.
MHorve n3 Bpayein AAMG roBopaT Ha ananektax
KWNTANCKOro A3blKa 11 APYrix a3naTckix 3blkax.
CotpyaHuku Otaena 00CnyXMBaHUSA Y4aCTHUKOB
nporpammbl AAMG Bnaaetot cpeay NpoYero KaHTOHCKUM,
CEBEPHOKNTACKAM, aHTIMACKAM W APYTAMU S3bIKaMu 1
ananektamn. C OTaenomM MOXHO CBA3aTbCs N0 HOMepy
Tenedona 1(415) 590-7418 unn no 31EeKTPOHHON

noyre: member.relations@aamgdoctors.com.

bonee nogpobHasa nHGopmauusa npeacTaBieHa
Ha BeO-canTe aamgdoctors.net.

Bawa 6onbHuua: Chinese Hospital (Akywepbl 1
neamatpbl B California Pacific Medical Center)

Brown & Toland Physicians Medical Group (BTP)

Balue 3n0poBbe BaxHO A1 Brown & Toland. YTo6b!
rapaHTMpoBaTh BaM ONTUMa/bHYI0 3a060Ty 0 340POBbE,
OpraHu3auus npeanaraet nporpaMmbl, B KOTOPbIX OCHOBHOE
BHMMaHWe yaensetcs o6LieMy COCTOSIHNIO 340P0BbS, B

TOM YnCne npeanaratnTcs YCayr KOOPANHNPOBAHMS
MEANLMHCKOro 06CNYXMBaHNSA N Pa3HOOOPa3Hble 3aHATHS
Nno NoaaepXaHuio 310pOBbs U 30POBOro 06pa3a Xu3Hu. B
GONbHNYHbIX KaMMycax K B YaCTHbIX 0duCax Ha TEPPUTOPUM
San Francisco pabotaet 6onee 250 Bpayeit Brown & Toland.

« North East Medical Services Medical Group (NEM)

- North East Medical Services (NMS) ¢ San Francisco
Health Network

San Francisco Health Network (SFN)
« UCSF Medical Group (UCS)
SFHP Direct Network (SDN)

Cpenm Hux ectb PCP 1 cneunanucTbl, HanpuMep Kapamonoru,
XVPYPIu 1 akyLepbl-ruHekonoru. bonee nogpobHas
nHGopMaLMa NpeacTaBneHa Ha caiite brownandtoland.com.

Bawa 6onbHuua: CPMC Mission Bernal Campus
Community Clinic Network (CLN)

B cetb Community Clinic Network (CLN) Bxoasr
He3aBuCKMble GecnnaTtHblie 60bHNLBI O BCEMY OKPYTY
San Francisco. OHW NpenoCTaBNStoT MeANLNHCKIE
YCAYTY C YYETOM KYNBTYPHbIX, A3bIKOBBIX N STHUYECKMX
0COGEHHOCTEN CBOVX NaUNEHTOB. MOHOLEHHYIO
NePBUYHYIO, NPOGUNAKTUYECKYIO U aMOYNaTOPHYIO
NOMOLLLb OKa3bIBAKOT KBAIMOUUMPOBAHHbIE BPaAYM,
nepcoHan CpefHero 3BeHa, MefcecTpbl, CTOMATONOM 1
NPaKTUKYOLLE MEANUMHCKME PAOOTHUKK. MHOrme 13 Hix
NOMOratoT PELLNTL CaMble pa3Ho06pasHble Npobnembl Co
3[0pOBbeM B GOpPMATe «OAHOr0 OKHa», Npeanaras ycayru
ncuxoTepaneBToB, CTOMATONOroB U 0TaIbMONOTOB, @
TaKXe NPorpaMmbl YKPENaeHUs 300p0BbS N TPOGUNAKTIKM
3a00/1eBaHuin. CneLmanm3npoBaHHble YCyrit U CKopas
NOMOLLLb OKa3bIBaOTCH Ha TePPUTOPUI GONbHULbI W
TPaBMaTOMIOrMYeCcKoro LeHtpa Zuckerberg San Francisco
General, a KBaNMPUUMPOBAHHASA CECTPUHCKASA MOMOLLb
nycnyru peabunutaumn — 6onbHUUbI Laguna Honda.
Bawa 6onbHuua: Zuckerberg San Francisco General
Hospital and Trauma Center (ZSFG), Laguna Honda
Hospital and Rehabilitation Center (LHH)

HAYAJ10 PABOThI

Hill Physicians Medical Group (HIL)

Hill Physicians San Francisco—3T0 ceTb, 00beAMHA0LLAS
noytn 200 Bpayen pasnnyHbIx cneuyanu3aumi. Ha
Tepputopun Ceeproit KanudopHun 6onee 300 000 noaer
posepstoT Hill Physicians npyn Heo6x0ANMOCTY NOYYEHNS
K@yeCTBEHHOI0 MeIMLIMHCKOro 00CyXMNBaHUS B Y10OHOM
MecTe psaioM ¢ fomMom nam pabotoi. California Association
of Physician Groups npucsowna Hill Physicians 3BaHue
«3/IMTHOW» FPYNMbl N0 CTaHAapTaM NPOGeCcCnoHaNbHOro
MaCTepCTBa, YTO ABSETCH CaMOM BbICOKOM OLeHKOW. Tenepb
BaL Bpay u3 Hill Physicians n meaunumnckas rpynna Hill
Physicians moryT nomoratb Bam BECTU 340P0BbIi1 06pa3
XW3HW. bonee noapo6Has UHGopMaLUUs N MeanUMHCKIe
pecypcbl npeacTaseHbl Ha caite HillPhysicians.com.

Bawa 6onbHuua: CPMC Mission Bernal Campus
Jade Health Care Medical Group (JAD)

Jade—310 MeaunuyHCKaa rpynna, CoCTosLas u3

6onee yem 230 NOCTABLUNKOB MEANLMHCKNX YCAIYT,
NPenoCTaBAAOLWMX NEPBUYHYIO 1 NPOOUIbHYIO
MEANLMHCKYIO NOMOLLb Ha TeppuTopui San Francisco.
Mbl HeceM 0043aT1e/1bCTBA MO NPEAOCTABNEHMIO Y1EeHaM
Hallero o6LecTBa MaKCMaIbHO KAYeCTBEHHOIO
PErYIMPYEMOro MENLMHCKOro 00CNYXNBaHUS Ha ABYX
A3bIKax C YYETOM KY/bTYPHbIX 0COOEHHOCTENR NaLNEHTOB.

CeteBoi 60NbHULEN N5 YYaCTHUKOB Jade Health

Care aBngetca 6onbHMua Chinese Hospital. Ecnv Baww
cneumnannct n3 Jade Health Care cotpyaHuyaert ¢ apyron
6onbHULen, Hanpumep, ¢ CPMC nan UCSF, Bbl MoxeTe
NPOXOANTb HEOOXOAMMOE CTaLMOHAPHOE NleyeHme

B Apyrov 6onbHuLe. Jleyerne B apyroii 60bHuLE
OMNMIauYMBAETCA NPK HaMUUK paspellenuns ot Jade Health
Care. lNo3BoHwuTe B Jade Health Care no tenepoHy
1(415) 669-8003, uT0GbI MO/YUUTb AONONHUTENBHYIO
nHdopmauwmio. lononHutensHasa nHdopmawmus
npeacTaBneHa Ha caiite jadehealthcaremedicalgroup.com.

Bawa 6onbHuua: Chinese Hospital (AkyLuepbl 1
neamatpsl B California Pacific Medical Center)

North East Medical Services Medical Group (NEM)

North East Medical Services (NEMS)—310
HeKOMMepyeckas MeauLUMHCKas rpynna, B COCTaB
KOTOPOMI BXOANT CEMb KIMHUK 11 HE3aBWUCUMblE OCHOBHbIE
nevalne Bpaun. NlepcoHan KAMHWK 1 0GMCcoB YaCTHOM
npakTkun NEMS npeaocTtaBnser KOMNAEKCHOe 1
KauyeCTBEHHOE MeMLMHCKOe 06CNYXMBaHWE C
nHaMBMAOyanbHbiM noaxoaom. NEMS o6cnyxuBaet Bcex
NauUKEeHTOB 1 CreLmnann3npyeTcs Ha LUMPOKOM CNeKTpe
KYNIbTYPHbIX W STHNYECKMX 0COOEHHOCTEN BbIXO/LEB

Medi-Cal

13 Azuu. Mepcoran NEMS Bnageet pasnnyHbiMy
3blKaMu, BK/OYAS MaHAAPUHCKOE N KaHTOHCKOe
Hapeune KUTarncKoro s3blka, BbETHAMCKMIA, KOPENCKUN,
OUPMaHCKWIA 1 aHrIMiACKuiA. bonee nogpo6Has
UHOOpMaLMS NpefCTaBNeHa Ha caiiTe nems.org.
Bawa 6onbHuua: CPMC California Campus, CPMC
Davies Campus, CPMC Mission Bernal Campus,

CPMC Pacific Campus, CPMC Van Ness Campus

North East Medical Services (NMS)
¢ San Francisco Health Network

B coctas North East Medical Services Bxoaut cemb
KNIMHVK U YaCTHble MOCTABLUNKN MEANUMHCKUX yCayr. OHK
NPeAoCTaBASoT NEPBUYHYIO MEANLMHCKYIO NOMOLLb,

a Takxe ycnyru cneunanuctos. Cetb San Francisco
Health Network npefoctaBager ycnyri CtauoHapHoro
NIeYeHNs 1 NpoyKe (BCnomoratesibHble) yeayru,

Takne Kak ambynatopHble ycayru 1abopaTopHoi

W PEHTIEHONOTNYECKON ANArHOCTUKM.

lMepcoHan knnHuk North East Medical Services v yacTHble
BpayebHble NPakKTNKK NPefoCTaBASOT KOMNIEKCHOe

W KQYeCTBEHHOE MeanUMHCKoe 00cnyxmBaHmne. OHu
00CNYXMBAIOT BCEX NALMEHTOB U CeunannsnpyoTcs

Ha WWPOKOM CNeKTpe KYNbTYPHbIX 1 STHUYECKMX
0cobeHHoCTeN BbixoaLeB 13 A3nn. MeanepcoHan Bnaseer
PA3/IMYHBIMU A3bIKaMK, BK/IKOYAA MAHAAPUHCKOE 1
KAHTOHCKOEe Hapeune KMTANCKOoro A3blka, BbETHAMCKUNM,
KOPENCKIIA, OBUPMAHCKUI V1 @HTTIMIACKUIA.

Bawa 6onbHuUa: Zuckerberg San Francisco General
Hospital and Trauma Center (ZSFG), Laguna Honda
Hospital and Rehabilitation Center (LHH)

San Francisco Health Network (SFN)

San Francisco Health Network (SFHN) — 310 cetb nyuiimnx
KIMHUK, O0NbHUL, 1 MEANUUHCKIX MPOTrPaMM, KOTOPble
KoopamHupyet San Francisco Health Department. OHu
NO3BONSIOT XUTENsM okpyra San Francisco nonyyatb
KauyeCTBEHHYIO MeANUMHCKYIO NOMOLLb. KaxX bl rof oH
o6cnyxmsatot okono 100,000 yenoBek Ha Tepputopum
PA3/INYHbIX KJIMHUK W 6O/IbHUL, HANPUMEp B LeHTpax
Castro Mission, Chinatown, Southeast, Zuckerberg

San Francisco General, n peabunnTaLyoHHOIo LEHTPA
Laguna Honda. Bxoas B cuctemy obLLeCTBEHHOMO
3[1paBOOXPAHEHNS, OHM TaKXe 0Ka3bIBAtOT YCyrn CKOPON
NOMOLLW, TPABMATONOM M, NEYEHNS AYLLIEBHBIX GONE3HEN
1 3aBUCUMOCTEN BCEM xuTensm San Francisco, Kotopble B
HUX HYXAQ0TCA. Hala ceTb MeULMHCKNX YUpeXAeHN
CTPeMUTCS AaTb BCeM xutenam San Francisco 6e3
NCKKOYEHNS BO3MOXHOCTb XWUTb 3[0POBOW XM3HbHO.
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Bawa 6onbHMUa: Zuckerberg San Francisco General
Hospital and Trauma Center (ZSFG), Laguna Honda
Hospital and Rehabilitation Center (LHH)

UCSF Medical Group (UCS)

UCSF Medical Group (UCS) npenocraBnsger 4oCTyn K
O[HOMY W3 BelyLMX MeANLUMHCKNAX LEHTPOB B CTPAHE.
YYaCTHIKM NONYYAIOT KOMNNEKCHOE MEANLMHCKOE
o6cnyxuBaHve y 6onee yem 2000 Bpayen, paboTatoLLmx
B UCSF School of Medicine. OHn npenocTaBnsior
NepBUYHYIO MEANLIMHCKYO NOMOLLb, YCAYrY NeANaTPOB,
aKyLLIEPOB-TMHEKONOrOB, YCAYI MO OXPaHE XEHCKOro
3[10POBbS, IKCTPEHHYHO MEANLMHCKYIO NOMOLLb U MHOTO€
apyroe. Bolbvpas Bpaya 13 UCSF, Bbl nonyyaete 4OCTYN K
COBPEMEHHbBIM MEANLIMHCKUM YCAyraM 1 OOLLIMPHON CETH

cneunanuctos. lNoapobHee untaiite Ha caite ucsfhealth.org.

Balua 6onbHuua: UCSF Parnassus Medical Center, UCSF
Mission Bay Medical Center, UCSF Mt. Zion Medical Center

(,1(800) 288-5555
lMo3BoHuTe B O1€/1 00CNYXMBAHNSA YYACTHUKOB,
4TOObI Y3HATh, CBOOOAEH /M MOCTABLLUMK YCAYT

SFHP Direct Network (SDN)

SFHP Direct Network (SDN) Bk/1touaet nocTaBLUMKOB

13 BCEX NEPEYNCNIEHHbIX BbILLE MEANLMHCKIAX TPYNM.
YuyacTHuKaM, npukpenneHHbiM KSDN, He Hy>XHO

BblOMPATh OCHOBHOTO MOCTABLUMKA MEAULMHCKNX YCTyT
(PCP), 1 0HM MOryT nocewiatb N6Oro NOCTaBLIMKA

13 NGOV BbILLEYKa3aHHON MEANLIMHCKOW IpynMbl.
Monyuntb npukpennenne KSDNMOryT TONbKO YYaCTHUKK,
3acTpaxoBaHHble 1 o nporpamme Medicare, n no Medi-Cal,
WMy NauneHTbl yYpexaeHniA [ONTOBPEMEHHOI0 YX0/a.

Kak nonyuntb Heobxoanmble yCayr oprasibMON0rM4yeckoro,
CTOMATON0rNYecKoro, GapmMaLeBTUYECKOro, NCUXMATPNYECKOTO,
aKYLLEPCKO-TUHEKONOrMYECKOro 1 Apyroro npopund

Odtanbmonoruyeckue ycnyru
Odranbmonornyeckue yeayrv npefocTaBgorcs B
pamkax VSP Vision Care.

Ycnyru odTanbMonoros BKAYaT 06C1e0BaHKe a3 u
noa60op 0YKOB M APYTMX CPEACTB KOPPEKLNN 3DEHNS.

Bce yuacTHUKIM MOTYT NPOXOAUTb MPOBEPKY 3PEHMUS Kax able
24 mecsua. Pacxofibl Ha 0NpaBbl 1 IMH3bI NOKPbIBAKOTCA

TO/IbKO N9 [IETEl B BO3pACTe [0 ABaALATH oaHoro (21) roga.

[In y4acTHUKOB B BO3pacTe CTaplue ABaauaTit OfHOro
(21) rona He NOKpPbIBAKOTCA PACXOAbI HA OMPABbI U NINH3bI.

Y100bI 03HAKOMUTLCS C MEPEYHEM O(PTaIbMONOIOB

PAAOM C Bamu, Ciefyet no3BoHMTb B VSP no

Homepy 1(800) 877-7195 wnu 3aiiTv Ha caiT

vsp.com. VSP npefocTaBuT Bam KOOPAMHATLI MOCTABLLMKA
odtanbmonorunyeckmx ycnyr. VSP MoxeTt noMoyb Bam
Noy4nTb MHGOPMALMIO O MPOBEPKAX 3PEHUS.

« [1pu 3BOHKE MOCTABLLMKY 0DTAIbMONOrMYECKNX YCAYT,
y4acTBytoLLLEMY B NPOrpamme, CooOLLUTE emy, YTO Bbl
aBagetech yyactHrkom VSP. [locie 310ro oH noaTBepauT
Balle COOTBETCTBME KPUTEPUAM NS NONYYEHNS
AAHHbIX YCNYT U TOTOBHOCTb NAaHa NpefoCTaBnTb
CTPaxoBOE NOKPbITHE.

« Ecnm Bbl MMeeTe NpaBo Ha NonyyeHune ycayr, Ball
NOCTaBLLMK YCNYT 3annwWeT Bac Ha npueM. Ecav Bbl He
“meeTe npaBa Ha nonyyexne ycayr no nporpamme VSP,
BaM 0043aTe/IbHO 00 3TOM CKaxyT.

« VSP onnatut CTouMoCTb YCAyr v MaTepruanoB Hanpsmyo

NOCTaBLLMKY YC/IYT, y4aCTBYIOLWLEMY B MPOrpaMme.
[TOCKONbKY AnabeT NpeacTaBasder PUCK AN9 3peHns, A0
y4aCTHMKOB SFHP ¢ 3T1UM 3a601€BaHNEM BaXHO NPOXOANTb
MNaHOBbIE NPOBEPKM 3peHus. [1naHOBbIE NPOBEPKM 3pEHNS
C pacluMpeHnem 3padka y ontometpucta VSP ans nauneHTos
C Anabetom NokpbIBaTCs Kaxable 12 mecsaues. SFHP
onnaynBaeT HeoOXoaMMble MO MEANLMHCKUM NOKA3aHNaM
0hTaNbMONOrNYECKINE OCMOTPbI Y OKYINCTA NS BCEX
y4aCTHNUKOB. [TpOrpaMmoit He NpeayCMOTPEHbI OrpaHNYEeHNs
4acTOTbl HEOOXOAMMBIX MO MEANLMHCKUM MOKA3aHNIM
OCMOTPOB OGTaNbMONIOrOM, @ TakXe OrpaHudYeHns
BHEMNNAHOBbLIX MPOBEPOK 3PEHNS C PaCLLMPEHNEM 3PauKa.
Ecnu Bam Heobxoaumbl 6onee yacTble OCMOTPbI, Ball Bpay
MOXEeT HanpaBWTb BaC K 0GpTasbMONOory.

CromaTonoruyeckue ycnyru
Medi-Cal Dental — 370 NOCTaBLIMK CTOMATONOMMYECKUX YTy
ang yyactHukos Medi-Cal.

HAYAJ10 PABOThI

Y1006bI BLIOPATL CTOMATO/OrA UK NOMYYUT
NoAPOOHYI0 MHGOPMALMIO O CTPAXOBOM MOKPbLITUY Ha
CTOMATO/OrNYeckoe 00CyXnBaHWe 419 B3POC/bIX Un
00 0Ka3aHUW 3KCTPEHHOW CTOMATONOTNYECKOW NOMOLLIM
B3POC/IbIM Y4aCTHNUKaM, 3BoHUTEe B Medi-Cal Dental no
Homepy 1(800) 322-6384.

B uncno ctomatonoruyeckux ycnyr, nokpbisaemoix Medi-Cal
Dental, Bxoadr:

e ANArHOCTNKA U I'IpOCI)l/U'IaKTl/IKa, BK/1tOYaA OCMOTPbI,
PEHTreH N YncTKy,

« JKCTPeHHas MenLMHCKas NoOMOLLb AN
KynnpoBaHus 6onu;

« BOCCTAHOBUTE/IbHbIE BUAbI eUeHUs, Takne Kak
nAoMOUpOBaHUeE;

« MONHblE 3y6Hble NPOTE3bl, KOPPEKTUPOBKA U PEMOHT.

Medi-Cal Dental Takxe MOXeT NpeoCTaB!Tb KOHCYNbTaLMK
Mo NPOYMM BONPOCAM, CBA3aHHbIM C IbrOTaMy Ha
CTOMATONOrNYeckoe 06CNyXMBaHNe, HanpUMep, Kak
CMEHMTb CTOMATO/Ora UAK Kak NoAaTb NPETEH3MIO.

Takxxe npegnaraloTcs cneunanbHble CTOMaToN0rMyeckmne
YCAYTW, TaKne Kak NeyeHne KOPHeBbIX KaHaNoB W

aeceH. Bal cTomaTtonor MoXeT nopekoMeH/10BaTb BaMm
ONTUMabHbIA KYPC YXx0Aa 3a 3ybamu 1 pacckasatb 0 TOM,
KaKue yCNyru Bbl MOXETE NOAYYUTb B PaMKax Nporpammbl
Medi-Cal Dental.

Ycnyru anteku

B cnyyae HeobxoanmocTy Baw PCP Bbinuwet Bam
NeKapcTBO. [Lng NonyyYeHns HeKOTOPbIX MPenapaTos #
MeMKaMEHTOB TpelbyeTcs NpefBapuTe/ibHoe paspeLleHue.
PCP HanpaBuT peuenTt B yKa3aHHY0 BaMu CETEBYIO anTeky.
[lng nonyyeHns npenapatoB BaM HEOOXOAMMO NPeLbsaBUTH
cBoto kaptouky Medi-Cal BIC nnu kapTouky y4acTHWKa
nnaHa SFHP cotpyaHnky antekn. dapmalleBTnyeckue
NbroTbl He koopanHupytotca SFHP. g nonyyeHns
[OMOHNTENIbHON MHbOopMaLmMn obpatntecs B Medi-Cal Rx
yepes BebO-caiT medi-calrx.dhcs.ca.gov unm no renedony
1(800) 977-2273.

AKyLLIepCKMe N rmMHeKoiorn4yeckune ycnyru

[lns nonyyenns akyLepckux u rtMHEKONOrNYeCknx yenyr
HanpaB/neHue 0T Bpaya He Tpebyetcs. YToObl 3anmncaTbCy
Ha NpUeM, XeHLLMHbI MOTYT 3BOHWUTL HANPAMYIO CBOEMY
Bpauy-ruHekonory. O4HaKo BaM cneayet 06pallaThes K
aKYLLIEPY-TMHEKONOry U3 Ballei MeanUMHCKOR rpynnbl.

Medi-Cal

Ycnyru HecneumanusnpoBaHHOIA

NCUXUATPUYECKON MOMOLLU

OpraHu3auns Carelon Behavioral Health aBnsetcs
NapTHePOM B pamMKax Hallen CeTu NoCTaBLLUMKOB
MeLULMHCKNX YCIYT U NpefoCTaBser yenyrm
amOyNaToOpHOro NIeYeHns NCUXMYECKUX PAcCTPOCTB
NIErKOW 1 YMEPEHHOW CTeneHu TAXEeCTH. 310 BKYaeT
WHAVBWAYA/IbHYIO ¥ TPYNNOBYIO OLEHKY MCUXUYECKOro
COCTOSIHWS 11 1IeY€EHMe (NCUXoTepanms), NCUXON0rnyeckue
TECTbl A/19 OLUEHKU NCUXMYECKOrO COCTOSIHNS, ONpee/IeHHble
ambynatopHble YCAYru AN OTCIEXUBaHUS SQDEKTUBHOCTY
MeMKaMEHTO3HON Tepanuu 1 NcuxuaTpuyeckme
KOHCynbTaumy. Carelon Takke npefoCTaBNgeT yeayru
NIeYeHNs NoBefieHUeCKnxX oTknoHeHur (BHT) ang
YYaCTHUKOB B BO3pacTe [10 21 rofa ¢ pacCTpOUCTBOM
ayTNYeCKoro CnekTpa. Y1obbl NoayyuThb yeiyru
Hecnewuynann3npoBaHHON NCUXMATPUUYECKON MOMOLLMK,

WK €C/IN Bbl HE MOXETE OLEHWTH TAXECTb BaLLero
NCUXNYECKOro cocTodHns, no3soHute B Carelon Behavioral
Health no Homepy 1(855) 371-8117 (GecnnatHo) uim
1(800) 735-2929 (TTY), KpyrnoCyTOUHO, 63 BbIXOAHbIX.

CHeLI,VIaﬂVIBVIPOBaHHbIe ycnyru no oxpaHe

NCUXnN4eCKoro sgopoBbs

Cneumnanu3npoBaHHble YCIyrn N0 OXpaHe NCUXMYeckoro
3[10POBbS BK/OYAIOT B CEOS YCYTU NO NEYEHNO
TSHKENbIX NCUXMYECKMX 3a00/1E€BAHNIA U 3aBUCUMOCTY

OT NCUX0aKTMBHbIX BewlecTts. SFHP v Carelon He
NOKPbIBAOT CNELNANN3UPOBAHHbBIE NCUXMATPUYECKNE
ycnyru, Ho San Francisco Behavioral Health Services
(SFBHS) npepnoctasnser nx. 3soHute B SFBHS no Homepy
1(415) 255-3737 nnu 1(888) 246-3333 (GecnnatHo)

nnn 1(888) 484-7200 (TTY), KpyrnocyTouHo, 6e3
BbIXOAHbIX. EC/I1 Bbl HE MOXETe OLEHUTb THXECTb BaLLero
NCUXNYECKOro cocTodHns, no3soHuTe B Carelon Behavioral
Health no Homepy 1(855) 371-8117 (6ecnnatHo) uu
1(800) 735-2929 (TTY), KpyrnoCyTOUHO, 6€3 BbIXOAHbIX.

Ycnyru B paMmkax npopunakTuku

pa3sutus guabeta

Ycnyrv B pamkax npodunakTuku passutns anabera
NpenocTaBaATCa B3POC/bIM yyacTHUKaM Medi-Cal B
pamkax YMCA ot San Francisco. lMporpamma npodunakTukm
passutng anadeta ot YMCA—310 nporpamma,
OPMEHTUPOBaHHAsA Ha NOTPEOHOCTM HACENEHNS, KOTOPast
npeanaraet rpynnoBble 3aHATSA NOA PYKOBOACTBOM
KBaNMOULIMPOBAHHOIO MHCTPYKTOPA MO 340POBOMY

006pa3sy XM3HU. YYaCTHUKM A@HHOW NPOrpamMbl Y3HaIOT,

KaK M1TaTbCs MPaBW/IbHO, BK/IKOUYNTb YMEPEHHYIO
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dU3NYECKYIO Harpy3Ky, a Takxe peLaTb 3a1a4uu, CHUXaTb
YPOBEHb CTpecca v CNpaBAsTbCs C TPYAHOCTAMN B
NOBCEAHEBHOW XU3HMW.

JIbrota nOKpbIBaeT roANYHbIN KYpC 13 25 3aHATUNA
NPOJO/MKNTENBHOCTBIO OAMH Yac. SFHP Takxe onnaunBaet
BTOPOW rOA, 3aHATUI 419 YHaCTHUKOB, COOMOLAIOLLIMX
YC/OBUS MOCELLAEMOCTH U TPEOOBAHMSA K CHUXEHUIO BECA.

Ycnyru B pamkax nporpammbl EPSDT: Enhanced Care Management Takxe rapaHTupyer, 4to
NOCTaBLUMKM MEANLMHCKMX yCNyr 061aaatoT Camon
aKTyaNbHOW MHGOPMaLMen 06 yuacTHUKe. YToObI y3HaTb,
WMeeTe M Bbl NPaBO Ha NoayyeHne 6eCnNaTHOR yCayru
Enhanced Care Management, cnefyet No3BOHWUTb Ha INHUIO
nprema o6paLLeHnin N0 BONPOCaM KOOPAUHUPOBAHNS
MeanumnHcKoro o6cnyxusanng SFHP no Homepy

1(415) 615-4501.

Haw ueHtp o6cnyxusaHus

CotpynHukn Lientpa obcnyxusanng SFHP rotoBbl nomMoub
BaM CTaTb YY4ACTHUKOM MaHa Wiy BOCCTAHOBUTL yyacTue B
nporpamme Medi-Cal.

B otaene pernctpaumum y4acTHUKOB Bbl TakXe MOxeTe
NOMYYUTb Pa3bACHEHUS O NiaHax MeanUMHCKOro
cTpaxoBaHus B pamkax Covered California. B kayecTtse
KOHCYNIbTAHTOB N0 PErncTpaLmn y4acTHUKOB, UMEIOLLIMX
ceptnoukar Covered California, Halum COTPYAHVKM CyMEtOT
npeaoCcTaBUTb BaM NOMOLLLb, HEOOXOAUMYIO AN NOHUMAHNS
1 BbI6OPa NOAXOAALLEr0 NnaHa MeANLIMHCKOrO CTPaxoBaHus
AJ19 BaC WX YNieHa Ballen CeMbM.

Bo300OHOBNEHWE MEAULMHCKOW CTPAXOBKM NO
nporpamme Medi-Cal

B onpeneneHHblii MOMEHT BaM NoTpebyetcsd NpOoAInTL CPOK
[eACTBNS CBOEN MeULMHCKON CTPaxoBKU. bonblumHCTBY
y4yacTHukoB nporpammbl Medi-Cal notpebyertcs
NPOAAUTb CPOK AEUCTBUS CBOEN MeAULMHCKON
CTpaxoBKM Yepes rog nocsie 0opopMneHmss NOANUCKU U
HY)XXHO GyaeT fAenaTb 3T0 eXerogHo.

« NPeoCTaBNATCS YUaCTHUKAM B Bo3pacTe o 21roaa;

« NpeaHa3HayeHbl 418 Y4aCTHIKOB, COOTBETCTBYIOLLIMX
Kputepuam npepoctasnenns ycayr EPSDT, Heobxoanmmbix
N0 MeAMLUMHCKUM NOKA3aHNSAM.

O6paTnTech K CBOEMY OCHOBHOMY fleyallieMy Bpayy, 4To6bi

BOCMO/Ib30BATLCA yCayramu no nporpamme EPSDT.
[POKOHCYNBTUPYITECH CO CBOUM OCHOBHbIM /leYallnM

BPAYOM OTHOCUTE/IbHO TOrO, NOABEPXKEHDI /N Bbl PUCKY
pasBuTng anadeta 2-ro mna, uan no3soxute B YMCA
no Homepy 1(415) 281-6702, uto6bl NoyuuTh 60/1EE
NoapOOHYI0 MHPOPMALINKD.

BcnomorartenbHble ycnyru

K nocraBLyKaM BCMOMOraTe/bHbIX YCYr OTHOCSATCS
LIeHTPbI 06CNYXMBaHMA No nporpamme Community Based
Adult Services (CBAS), nocTaBLUKM YCYT MEANUMHCKOTO
0060pya0BaHNS ANUTENBHOMO NOMb30BAHUS, YUPEXAEHUS C
KBaMOULMPOBAHHBIM MEANLMHCKAM YXOA0M, GONbHMLbI,
nabopatopnu, LEHTPbl MeAULMHCKON BU3yanu3aumum

N NpoYne MeULMHCKME yupexaeHus. Bam moxet
notpe6oBaTbCca Hanpas/eHue o1 Balwero PCP/cneunanucta
W NpeaBapuTENbHOE Pa3peLleHne Ha NMoceLleHmne

3TWX NOCTaBLUMKOB. [1pK BO3HUKHOBEHWI BOMPOCOB O
BCMoMOrate/ibHbIx ycayrax obpatutecs k ceoemy PCP

nn no3BoHuTe B San Francisco Health Plan no Homepy
1(415) 547-7800 1 1(800) 288-5555, no GyaHaM ¢ 8:30am
no 5:30pm.

OyeHb BaxHO fenaTh 370 BoBpeMs. CBOeBPEMEHHOe
BO30OHOB/IEHNE NOAMNCKM Ha yuacTie B NporpamMme
MO3BOINT BaM COXPAHNTb NPEAOCTABAAEMbIE BaM
MeauLMHCKIE YCyrin. Bbl CMOXeTe NpoaokaTh noceLars

Ycnyrun MaHyanbHbIX TepaneBToB CBOEr0 BPaya 1 BbIOPAHHYIO BaMU K/MHKY.

Ycnyru MaHyanbHoro TepanesTa (Tak Ha3blBaemble
«BMPABMIEHNS LLIEV WY CMUHBI) NPE0CTaBNSAOTCS
B3pOC/bIM yyacTHKam Medi-Cal opraHu3atmein American
Specialty Health (ASH Plans of California), yuactHukam SFHP,
MPUNNUCaHHbBIM K COOTBETCTBYIOLMM KAUHUKAM NEPBUYHON
MEANUMHCKOR NOMOLWM—MEANLMHCKUMM LIEHTPAMM,
npoweawumn depepanbHyto attectaumto (FQHC), a
y4yacTHUKam B Bo3pacTe [0 21 roga—. pamkax porpammbl
PaHHEN 1 NePUOANYECKOV ANArHOCTUKM K nedenus (EPSDT).

[MokpbiTe B pamkax nbrotel ASH Plans of California

pacnpoCTpaHIeTCs:

« TO/IbKO Ha y4yacTHukoB Medi-Cal (B moboi
MeAVLMHCKON rpynne);

« Ha yyacTtHukoB Medi-Cal B Bo3pacTe ot 18 ner;

* Ha yyacTHnKoB Medi-Cal, He UMEeIoLLIMX CTPAX0oBKM
Medicare YacTb B;

« TONIbKO Ha fleyeHne 6011 B LEE W CMINHE;

« HanpaB/eHne Ha Takne ycnyri He Tpebyetcs,
HO HEO6X0ANMO NPEeaBapUTENbHOE Pa3peLleHne.

Y1006bI HANTK NOCTABLLMKA YCIYT MaHYaIbHOM

Ecnv y BaC BO3HWKHYT BOMPOCHI OTHOCUTENIbHO
BO30OHOB/IEHNS BALLIEN CTPAXOBKM, 1K BaM NOTPebyeTcs
NOMOLLb B 3aNO/IHEHNN 1 OTNPABKE 3as1BKU, PEKOMEH/IyeM
Bam ob6pauatbcs B OTaen 06CyXnBaHNS KIMEHTOB MO
Homepy 1(415) 777-9992, 4T06bl 3aM1CaTLCA Ha NPUEM K
cneunanucty no 0GopPMAEHUIO NOANUCKN.

Mo3soHuTte B 0puc San Francisco Health Plan
[Mpocum Bac 06paLlaTbCs K Ham no NtobbiM Bonpocam. Eciu
BaM He0OX0aMMO NPOBEPUTb AOCTYNHOCTb MNOCTABLLMKA
MeaULMHCKUX YCNyr, NO3BOHNTE HaM Mo TenedoHy

1(415) 547-7800 1 1(800) 288-5555, no GyaHAM C
8:30am no 5:30pm.

Mocetute Be6-pecypc San Francisco Health Plan
C MHGOpMaLWMel 0 OCTYMHbIX BaM /IbroTax B pamkax
nnaHa San Francisco Health Plan MOXHO 03HaKOMUTHCH

Ha cante sfhp.org. Bbl MOXeTe noayuntb MHGOPMALIMIO

0 Bpayax M3 Halleii Cetn, MeiMLUMHCKOM NPOCBELLEHMN,
MECTHbIX pecypcax, 03HakOMUTLCS C YaCTO 3a4aBaEMbIMU
BOMpoCamu, 0TnpasuTb Bonpoc B O1aen 00CnyxusaHus
KnneHToB SFHP no 31eKTpOoHHOI noyte 1 np.

Mo3BoHuTe B OTA€1 00C/TYXMBAHNS YUYACTHUKOB M/1aHa No
Homepy 1(415) 777-9992, 4T06bl 3aNKCaTLCA HA NPUEM K
CNEeUnanucTy no perncTpaLmm y4aCTHUKOB CeroaHs. Bbl

TaKXe MOXeTe 00paTUTLCS JIMYHO, YTOObI Y3HATL O TOM, KaKue
BO3MOXHOCT/ B M/1aHE MOMYYeHNs MEAVLMHCKOrO 06C/TyXMBaHNS
Ha TeppuTOpUK OKpyra San Francisco eCTb y BaC 1 BaLlen CeMbU.

Enhanced Care Management
(YcoBepLieHcTBOBaHHOE KOOPAMHUPOBaHNE
MeAULMHCKOro 06CNy)XUBaHuS)

YyactHukam nporpammbl Medi-Cal, KoTopble COOTBETCTBYHOT
YCTAHOB/EHHbIM KPUTEPUSAM, LOCTYNHA HOBAS /blOTa,
KoTopas HasbiBaetcs Enhanced Care Management
(YcoBepLUEHCTBOBAHHOE KOOPANHNPOBAHNE MEANLMHCKOrO
06CnyxunBaHus).

Ycnyra Enhanced Care Management npefocraBasercs
YYaCTHNKAM, KOTOPbIE:

LleHTp 06CNyXMBaHNS OTKPbIT Kak A9 IMYHOTO NOCELLEHMS,
TaK 1 ana obpatleHuin no tenedory. rMossoHute B Otaen
00CNyXNBaAHNSA YYaCTHUKOB M/1aHa, YTOObI Y3HATL HaLK
yacbl paboTbl. LIeHTp 06CyX1BaHUS PaCnoNOXeEH Mo
appecy 550 Kearny Street.

LleHTp 06CyXMBaHNSA 0Ka3blBaeT MOMOLLb B 3aMOHEHNN
3asB/IeHNIA Ha yyacTne B NnaHe, perucTpupyet y4acTHUKOB,

Tepanumn B pamkax ASH Plans of California, noceture

caint ashlink.com/ash/sfhp 11 Habepute Homep

1(800) 678-9133 nnu Homep TTY 1(877) 710-2746.

Ycnyru, npegoctaBngemble B pamkax FQHC:

+ [OCTYMHbI Y4aCTHMKAM, KOTOPbIE MOYYatoT NEPBUYHYIO
MEAVLMHCKYI0 nomolLb B pamkax FQHC,;

+ HanpaB/eHWe Ha Takue ycnyrn oopmaser OCHOBHOM
nevatiui Bpau;

+ He 60/1ee 2 neyebHbIX CEaHCOB B MecsL,.

[MoroBopwuTe CO CBOMM OCHOBHbIM 1€YaLLAM BPaYOM

B pamkax FQHC, utobbl BOCMNOb30BATLCA YCIyrami

MaHyanbHOro TepanesTa.

« VIMetoT XpoHuyeckmne npobnembl Co 340POBLEM

« HyxpaatoTcs B CounansHom NnoMoLLm

« O6paLLannCb B NYHKT OKa3aHNSA SKCTPEHHOW NOMOLLY
Yallle NPOYNX Y4aCTHUKOB

« VIMetoT onbIT rocnutanu3aumum B 601bHNULY Yalle
NPOYMX YUACTHNKOB

Ycnyra Enhanced Care Management MOXeT NOMOYb B
PELIEHMN BONPOCOB, KOTOPbIE OKa3blBAOT B/IMSIHWE Ha
3[10pPOBbE, B YACTHOCTH:

« TpyAHOCTM B OPraHn3aL/My TPaHCNOPTUPOBKH
« Bonpocbl 0 Ha3HaUYeHHbIX 1EKAPCTBEHHbIX NpenapaTax

« JloCcTyn K ycnyram CoumanbHOM NOMOLLK, KOTOpble
MOTYT OKa3aTbCs NOME3HbIMU A/1F YYACTHUKA U1
NOALEPXMBAIOLLEN €r0 CUCTEMDI

npefocTaager obyyatoLine nocodus n matepuasb

no 340p0BOMY 00pa3y XU3HK, @ TakxXe NHGOPMALMIO O
BO3MOXHOCTSAX AOCTYNa K MeAULMHCKOMY 00CTYXNBAHUIO.
Halum cneumannucTbl No pernctpaumy y4aCTHUKOB MOTYT
OTBETUTH HA BALLIM BOMPOChI, CBA3aHHbIE C 3a9BKOW Ha
ydyactne B nporpamme Medi-Cal, v nomoub 0TNpaBnTb
3an0/HEeHHbIV 6N1aHK 3a9BIEHNS.

Bbl uMeeTe npaBo Ha 6ecnnaTtHble yCnyru nepeBoavmnKa.
becnnatHble ycnyrun nepeBoaYnKa MOXHO NONYUUTD,
no3soHuB B O1gen o6cnyxusanusa knmeHtos SFHP no
Homepy 1(800) 288-5555 (6ecnnaTtHO) UM No HoMepy
T (TTY).

Bbl uMeeTe NpaBo NONb30BaTLCSA MNOJHbLIM U
paBHOMPaBHbIM AOCTYNOM K MOKPbIBa€MbIM CTPAXOBKOWA
MeAULMHCKUM YCNyraM COriacHo Tpe6oBaHUsAM
depepanbHOro 3akoHa 06 amepuKaHLax-MHBanngax

o1 1990 ropa u nonoxenuam Pasgena 504 3akoHa o
peabunutauum ot 1973 .

HAYANO PABOThI

o1



HAYAJ10 PABOTHI

Hekotopble 60/1bHULbI U ApYyrue NOCTaBLLUKK YCNIYT He
NPeaoCcTaBNSAOT OAHY UIN HECKONbKO U3 C/leAytoLmx
yCnyr, KOTopble MOryT ObiTb NPeAyCMOTPEHbI BaLIUM
KOHTPAKTOM C NJIaHOM U KOTOpPble MOryT noTpe6oBaTbCs
BaM W/IW BalLEMY YIEHY CEMbU: NNIAHUPOBAHNE CEMbY;
KOHTpaLenTUBHbIE YCNYrK, BK/IOUas SKCTPEHHYLO
KOHTpaLEenuuio; CTEPUNNU3aLus, BKIOUYas NEPEBA3KY
MaTOuHbIX TPy6 BO BPEMSI POLOB M POAbI; IeYeHne
6ecnnogus; unm abopt. Bam cnegyet 03HaKOMUTLCS €
OOMNONHUTENbHON MHPOpPMaLmen nepen 0popMIEHNEM
noanucku. Mo3soHuTe cBOEMY nNpegnonaraeMomy
Bpady, B MEAULIMHCKYIO rpynny, o6beanHeHue,
OCyLLeCTBASAIOLLEE HE3aBUCUMYIO NMPAKTUKY, UK B
KNUHUKY, Tn60 no3soHute B O1Aen o6CnyXxmBaHus
knuentos SFHP no Homepy 1(800) 288-5555 (6ecnnatHo)
nnmn 711 (TTY), uto6bl y6eauTtbes, YTO Bbl CMOXKETE
noNy4nTb HE06X0AUMbIE BaM MeAULIMHCKME YCNYTW.

YBegomneHme o HegoNyCTUMOCTH
ANCKPUMUHAL UK

[IMCKpMUHaLMS SBNFETCS HapyLLeHneM 3akoHa. l1naH

San Francisco Health Plan (SFHP) cobntonaet ¢enepanbHoe
3aKOHOATeNbCTBO O 3aLUMTE rpaxaaHckmnx npas. SFHP He
A0NYCKAEeT ANCKPUMUHALMIO, HE ILLAET 00CNYXNBaAHNS 1
He MeHSIeT CBOEr0 OTHOLWEHUS K FpaxjaHam no NpuunHe ux
PaCcoBOM MPUHAANEXHOCTY, UBETA KOXM, HALMOHANbHOCTMH,
BO3pacTa, MHBAMAHOCTY UV NONa.

SFHP npepocraBnser:
+ OecnnatHble NprucnocobneHus n ycayrn anuam ¢

WHBANMOHOCTBIO AN 0ONErUEeHNs 1X KOMMYHUMKaLK, TaKne Kak:

* YCNYT Y KBAIMOULNPOBAHHBIX CYPAONEPEBOAYNKOB;

* MTMCbMEHHYI0 MHOOPMaLWIO B Apyrux GopmaTtax
(KpynHbIA WpndT, ayanodopmart, 4OCTYMNHble
3NEKTPOHHbIE U Apyrue Gopmarbl).

« OecnnaTtHble S3bIKOBble YCAYrv AN UL, YbM POAHbBIM

A3bIKOM He ABIAETCA aHTIMACKUIA, BKIKOYAS:

* YCNYTY KBAMOUUMPOBAHHBIX YCTHBIX NEPeBOAYNKOB;

* UHOOPMALMIO B MMCbMEHHOM BU/E HA NPOYNX A3bIKaX.

Ecnv BaM HeoOxoanMbl Takne ycnyri, 3soHute B O1aen
obcnyxuBannsg kameHto SFHP ¢ 8:30am go 5:30pm no
6yaHam no Homepy 1(415) 547-7800 nn 1(800) 288-5555
(6ecnnatHo). ECin Bbl CTpagaeTe HapyLLeHUSMI Cyxa Uam
peuy, 3B0OHNTE Ha nnHKuio TTY no Homepy 711.

(,1(800) 288-5555
lMo3BoHuTe B O1€/1 00CNYXMBAHNSA YYACTHUKOB,
4TOObI Y3HATh, CBOOOAEH /M MOCTABLLUMK YCAYT

Kak nogatb »anoby

Ecnu Bbl nonaraete, uto SFHP He npefocTtaBua Bam 3Tu
YCNYrW UK C €ro CTOPOHbI UMenia MecTo nHas Gpopma
OVNCKPUMUHALMN Ha OCHOBAHMM PACOBOW NPUHAANEXHOCTH,
UBETA KOXMW, HALLMOHANbHOCTH, BO3PACTa, MHBANNAHOCTY
WA Nona, Bbl MOXeTe noaatb xanoby B SFHP. Bol MmoxeTte
HaNPaBWTb NPETEH3MIO NO TeNedOHyY, B MTMCbMEHHOM, B
3NEeKTPOHHOM BUAE WU INYHO:

« [1o TenepoHy: 38oHnTe B SFHP ¢ 8:30am g0 5:30pm
no 6yaxam no Homepy 1(415) 547-7800 nnn
1(800) 288-5555 (GecnnatHo). Ecm BbI cTpagaete
HapyLUEeHUAMU CNYXa UK PeYn, 3BOHUTE Ha nHMIO TTY no
Homepy 711.

+ B nucbMeHHon GopMme: 3anonHnTe Gopmy xanobbl nu
HaMULIKTE NUCbMO 1 OTMPaBbTE MO aapecy:

San Francisco Health Plan
P.O. Box 194247
San Francisco, CA 94119

« JInuHo: obpatutech B 0dUC BaLero Bpava uan B LieHtp
obcnyxuBannsa SFHP v coobunTe 0 Xenaxunu noaatb
xanooy. Llentp o6cnyxmsanua SFHP pacnonoxer no
anpecy 550 Kearny Street, San Francisco, CA 94018.

« Yepes ViHTepHeT: 3ainaute Ha caint SFHP no agpecy
sfhp.org/grievance.

YnpaBsneHue no rpaxaaHCKMM npasam

Bbl Takke MOXeTe HanpaBuTb Xanoby 0 HapyLIeHNN
rpaxaaHckux npas B U.S. Department of Health and Human
Services, Office for Civil Rights no Tene$oHy 1 B nCbMeHHOM
WY 3NEKTPOHHOM BUAE:

« Mo TenedoHy: no3soHute no Homepy 1(800) 368-1019.
Ecnv Bbl CTpagaete HapyLeHUaMy Cyxa uam peun,
3B0HMTE HA mHMIO TTY no Homepy 1(800) 537-7697.

« B nucbMeHHON dopme: 3anonHuTe GopMy Xanobbl uam
OTMpaBbTe MUCbMO MO afpecy:
U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201

BnaHku xanob [OCTYNHbI Ha canTe Nno aapecy
hhs.gov/ocr/office/file/index.html.

« Yepes VIHTepHeT: 3anauTe Ha
noptan xanob Office for Civil Rights
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

HAYAJ10 PABOThI

OnpeneneHnsd TepM1MHOB

Akywepckas nomolb. MeLMHCKIIA yX0[ BO BPEMS
6epemMeHHOCTM 1 POJIOB.

AkywepctBo u ruHekonorus, OB/GYN. Yciyru no oxpate
XEHCKOr0 3[0P0BbS, BKOUaA NPODUNAKTUKY U NeYeHune
KEHCKMX PENPOAYKTUBHbBIX OPraHoB, 06CYyXNBaHWE B
nepunon 6epeMeHHOCTH 1 POOB.

Anteka. OcyLlecTBASET Bblaayy NpenapaTos no
peLenTy Bpaya.

BonbHMua. MeauUmMHCKOE yupexaerne, nMeiollee
nnueH3no wrata KanndopHns, akkpeanTtoBaHHoe Joint
Commission on Accreditation of Health Organizations n
3aK/10YMBLLEE JOMOBOP O COTPYAHMUYecTBe ¢ SFHP.

TMHeKonornyeckoe o6cnyXxuBaHue. Jleyerne npobnem B
0061aCTH XEHCKOT0 3[10POBbS.

MpoeHTMdumKaLmMoHHas KapToyKa y4acTHUKA. ITO KapTa,
KOTOpas NoATBEPXAAeT Ball CTaTyC YYaCTHUKA CTPAXOBOro
nnaHa San Francisco Health Plan.

KnuHuka. MecTo, rae KomaHaa Bpadei, Meacectep u
NPOUMX NOCTABLMKOB MEANLMHCKUX YCAYT IEUNT NALMEHTOB
Ha aM6ynaTOpHON OCHOBE.

MepauumHckas rpynna. [pynna Bpayen, NOCTaBLUNKOB
MeANLMHCKIX YCNYT UK KNNHUK, KOTOPbIE COBMECTHO
OCYLLECTBNKIOT NPefoCTaBNeHNne MeANLNHCKUX YCIYT 1
3aKJ/I0YUAN JOTOBOP O COTPYAHNUYecTBe € SFHP.

HanpaBneHue. PaspelleHne Ha NonyyYeHne MeanUmHCKUX
yCNyry pyroro Bpava wam B Apyroi 601bHMLE.
HanpaBnexns MoryT BbljaBaTb Bpaun 1 NpeACTaBUTENN
NNaHOB MEAMLIMHCKOrO CTPax0BaHMs.

O6was npakTmka. KomnnekcHoe MeanLmHcKoe
00CNyXnBaHME AN NeYeHUs HeCneunpuyeckux
MEANLMHCKMX COCTOAHNIA.

Baw ocHoBHow Bpay (PCP). Baw PCP — 370 Bpay,
NPaKTUKYKoLLaa MeacecTpa (Meabpart) uay acCUCTEHT BPaya,
KOTOPbIVi OTBEYAET 3a NPefoCTaBIAEMOE BaM MEANLMHCKOE
o6cnyxuBane. Baw PCP aBngetcs BaLm NOCTOSHHbIM
BPAY0OM, K KOTOPOMY Bbl 0/MKHbI 00PaLLaThCs B NEPBYIO
oyepenb. OH NPUHUMAET peLleHne 0 TOM, HYXHO /i BaM
006palLatbcs K Bpavy-cneunanncty. Ko moxet Obitb PCP:

« PCP B nuue Bpaya o6LLeil NpakTUKKN NpuH1MaeT
B3POC/IbIX NALMEHTOB,;

- PCP B nuue ceMeinHOro Bpaya-repaneBTa NpuH1maeT
B3POC/IbIX W AeTell

Medi-Cal

« PCP-negumatp npuHUMaeT TONbKO feTel
« PCP-tepaneBT npyH1MMaeT B3pOC/bIX U NMOAPOCTKOB

MNepunatpus, neguatp. O61aCTb MEANLMHBI U BPaUl,
KOTOpblEe CNEeLuanu3npytoTca Ha OXpaHe AeTCKOro 3[0POBbS
C POXAEHNS 10 NOAPOCTKOBOr0 BO3PACTa.

MNocTaBWMKN MEANLMHCKUX ycnyr. Bpaqm, KTMHUKWN,
antekun, 60bHNLbI 1 npoyne MegnunHCKne yuypexaeHnaq,
KOTOpble NpefocTaBadAoT MeJnUnHCKOEe O@Cﬂy)Kl/lBaHl/le
y4aCTHMKaAM CTpaxoBOro naaHa.

MNpakTuk 6e3 BpauebHOro 06pasoBaHus. 310
NPOGECCUOHaNbHbIN MeAPAOOTHIK, KOTOPbIN He
ABNSIETCH BPAYOM, HO NPefoCTaBNAET MEANUMHCKYIO
nomoLLb naumeHTam. Paboty npakTnkos 6e3 BpayeOHOro
06pa30BaHMS KOHTPOMMPYET Bpay. ThMbl NPaKTUKOB 6e3
BpayeOHOro 06pa3oBaHng:

« AccucteHt Bpaua (PA)

- pakTukyrowasn meacectpa (NP)

« CeptuémnumpoBaHHas megcectpa-akywepka (CNM)
MpopunaktTuyeckoe MeamUUHCKOE 06CNYXKMBAHME.
MeanumHCKre yCnyru, HanpasaeHHble Ha NpeaoTBpalleHne
3a601eBaHus. Mpumepamu NPOPUNAKTUYECKOTO
00CYXMBAHNS MOTYT CNYXUTb Ma3ku anaHukonay 1
NPUBMBKM OT rpunna.

Perynupyemoe meauumnHckoe o6cnyxmBaHume. Cucrema,
KOTOpasi CTPeMUTCS KOHTPOANPOBATb CTOMMOCTb U Ka4ecTBO
NPeAoCTaBASEMbIX MEANLIUHCKNX YCNYT U NeYEHNS.

Peuenrt. HasHaueHKe 0T Bpaya Ha NEKAPCTBEHHbIE
npenaparbl 1 TOBapbl MeANLUHCKOrO Ha3HAYEHNS.

CemMeiHas npakTUKa. KomnnekcHoe MeanLyHckoe
06CNyXMBaHWe ANs BCEt CeMbM.

Cneuunanuct. Bpau, KOTOpbIA 1€UNT TONbKO ONpeaeneHHble
BUAbI MEANLIMHCKUX MPOONEM, TaKue Kak NepenoMbl

KocTen unm 6onesnn cepaua. Baw PCP coobwut Bam o
HeoOX0AMMOCTU NeYeHUs y CNeLmanncTa u CKOOpanHMpyeT
BalLEe IeYeHe C BPa4YOM COOTBETCTBYIOLLEN Creumnanm3aLnm.

Yxop B nepuog 6epeMeHHOCTU. MeauLHCKoe
00C/YyXMBaHIME XEHLIWH B nepuos 6epeMeHHOCT!.

YyacTHuK. Yenosek, 0GOPMUBLLNA NOAMNCKY Ha yyacTne B
nporpaMme CTpaxoBOro naaHa San Francisco Health Plan.

HAYANO PABOThI
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Mo3BoHuTe B O1€1 06CNYXNBAHNS YYaCTHUKOB,
YT0ObI Y3HaTh, CBOOOAEH M MOCTABLUMK YCAYT

HAYAJ10 PABOTDI Medi-Cal

[lepxute noa pykoin Ha cnyyan HeobxoammocTw!

KOMY 3BOHUTH?

:iie35: San Francisco
%%° Health Plan’

[To3BoHUTE B OTA€eN
00CNYXNBAHNA KINEHTOB

1(415) 547-7800 (MeCTHble 3BOHKM)
1(800) 288-5555 (6ecnnatHblii HoMep)
TN (TTY)

N

&

[To3BOHKUTE cBOEMY PCP

10 ) -

CotpyaHuku Otaena 00CnyXNBaHUS KIIMEHTOB
San Francisco Health Plan otBeTAT Ha BONpOCHI,
KOTOPbIe Y BAC MOTYT BO3HWUKHYTb B CBA3M C
BaLLVMMU Ibrotamu v ycayramu. Mbl noMoxem Bam
HaWT MHOOPMALMIO O BApMUaHTax MeAULNHCKOro
00CNYXNBaHNSA, KOTOPbIE JOCTYMHbI BaM U1

BalLen cembe.

Mbl TOMOXEM BaM 3ano/HUTL 3asaBNEHNE.

« CmeHnTb Bawero PCP (0CHOBHOrO nevallero Bpava)

+ 3aMeHNTb NAEHTUOUKALMOHHBIE KAPTOUKM
ydacTtHuka SFHP

. |_|O}'Iyl-WITb CMPaBOYHUK Y4aCTHMKA UK KPATKOIo
ONnnCaHna nbrot

. |_|OI'IyLIVITb MTOMOLLb B BOMNPOCax, CBA3aHHbIX C
BblCTaB/ieHNeM CYETOB

« OOHOBUTH BalW KOHTAKTHbIE JaHHble

« CoobWwmTh 0 Xanobe

« Peluntb BO3MOXHbIE TPYAHOCTI B CBA3M C
3aMUCbio Ha Npuem

- [lonatb 3a9BKy Ha:
- Medi-Cal
- Covered California

« [Monyuntb OTBETHI Ha BONPOCHI, CBA3aHHbIE C
MeANLMHCKUMUN NbroTamu

Bnnwnte tenedon coero PCP

Homep tenepoHa PCP ykasaH Ha BaLuen
MAEHTUPUKALMOHHON KapTOUKE YYaCTHUKA.

Baw PCP — 370 Bpay, npakTuKyroLLas Meacectpa
(Menbpart) nnn accUCTEHT BPaya, KOTOPbIN
0TBEYaeT 3a NPeloCTaBAgeMoe BaM MeNLMHCKOE

o6CnyxuBaHme.

’/' V\\\
SAN FRANCISCO () Member ID# 12345678901
HEALTH PLAN. (<0700 ) vemberoin#: 123456789
DOB: 26-Jan-74
Medical Group: Brown & Toland Physicians Language: Russian
Hospital: CPMC Mission Bernal Campus
PAT LEE
Program: Medi-Cal sfhp.org
Clinic: Mission Neighborhood Health Center
Primary Care Provider (PCP): Valerie D Mejia MD

PCP Address: 240 Shotwell Str
PCP Phone #: 1i415; 547-7800

Show this ID card when you visit the doctor, hospital, or pharmacy.
CO-PAYMENTS:
NONE

Bal Bpay 1 K/IMHWKa, KOTOPble 00C/YXMBAOT BaLLIN
MENLMHCKME NOTPEOHOCT!.

« [Tpnembl y PCP (Bpaua)

« Peuentbl / MeanumMHcKoe 060pya0BaHME ANNTENBHOTO
NoNb30BaHNs

« Pe3ynbratbl N1abOpaTOPHbLIX U APYrUX NCCNEf0BaHWIA

« MeanumnHckas noMoLb B cyyae 60M1e3HN Un B
3KCTPEHHOW CUTyaLum

« HanpasneHus k cneumannuctam
« 006cnyxuBaHne B Hepaboyee Bpems
« [TpnBKBKM

Medi-Cal o=

[lo3BoHMTE B Medi-Cal

1(415) 558-4700

STATE OF CALIFORNIA
BENEFITS IDENTIFICATION CARD

. ID No. 01234567A95052
- JOHN Q RECIPIENT
¢ Date 09 19 21

State of
California
Benefits
Identification
ID No. 0123456789 Card
JOHN Q. RECIPIENT
M 05 20 2002 Issue Date 03 01 15

CoTpyAHUKN NPOBEPAT Balle COOTBETCTBUE
KpuTepumsam 1 coobLLaT 0 CPOKax NOBTOPHOM
noaaun 3aaBKu.

- [lonaya 3asBKK Ha yyacTue B Medi-Cal

« [lpoanenne noanuckn Ha Medi-Cal

«+ BocctaHoBneHue B ciyyae npekpalleHns
NEiCTBIS CTPaxX0BKK

« OnobpeHne npeaoCcTaBnerns
CTPaxoBOro NOKPbITUS

« Ecnu Bala 3asBKka HaxoanTCs B CTagumn
OXWaaHUs yTBEPXAEHUS

« 3aMeHa AEHTUPUKALMOHHON KapTbl
nonyyarens nbror (BIC)

Q TELADOC.

[ToroBOpPUTH C BPAYOM

KPYrnoCyTO4YHO 6€3 BbIXOAHbIX
1(800) 835-2362, sfhp.org/teladoc

Ecnmy BaC HeT BO3MOXHOCTM CBA3aTbCS CO
cBoum PCP, koraa 310 HeobxoauMo, a Bam
HeoOXo4MMa NOMOLLb 419 PeLlEHNS HECNIOKHbIX
npo6aem Co 3A0POBLEM, Bbl MOXETE NOYYNTb
KOHCY/bTauumio Bpava Teladoc no tenedoHy nm
Mo BUAEOCBA3M KPYII0CYTOYHO B OO0 AEHD.
[laHHas ycnyra npefocTaBnsercs 6ecnnarHo u
Ha ynoOGHOM 0151 Bac a3bike. [o3BoHMTe B Teladoc
no Homepy 1(800) 835-2362, 3aiignTe Ha cailT
sfhp.org/teladoc nnn ckauaiite npunoxenue
Teladoc ang cmapTdoHa.

CecTpuHCKas

KOHCY/IbTATUBHAA JIMHNA
1(877) 9773397

Kpome T0ro, Bbl MOXeTe B 11060e Bpems
MO3BOHUTL N0 HOMepY TenedoHa CeCTpUHCKON
KOHCYNbTAaTUBHON MHUK, YTOObI MOrOBOPUTH C
KBaMULMPOBAHHON 3aPEruCTprpPOBaHHOM
MEAMLMNHCKOM CECTPOI N NONYYNTb OTBETHI Ha
BOMPOChI, KacaroLmecs 300poBbs. [laHHasa ycnyra
npenocTaBngeTcs 6ecnnaTtHo v Ha yaobHOM Ans
Bac A3blke. 3B0HUTE No Homepy 1(877) 977-3397.

U1 HAYANO PABOTDI



(,1(800) 288-5555
lMo3BoHuTe B O1€/1 00CNYXMBAHNSA YYACTHUKOB,
4TOObI Y3HATh, CBOOOAEH /M MOCTABLLUMK YCAYT

PyKOBO,EI,CTBO Mo nNepeyvyHdamM NnocCTtaBLMKOB MeANUNHCKNX YCAYT

B Kax oM nepeyHe NoCcTaBLMKOB MEANLUMHCKNX YCNYT B AAHHOM CNPaBOYHUKE YKa3aHO MMS NOCTaBLLMKA, €ro Noj, NPUHAMAET
JIN OH HOBbIX NALMEHTOB, MAEHTUDUKALMOHHBIA HOMEP MEAULMHCKOW IPYNMbl M NOCTABLIMKA, MEAULMHCKAs Crneunann3aung,
cBefeHNns 0 NPOGECCMOHANbHO CepTUUKaLLMY, aApec, KOHTAKTHbIE laHHble, Yacbl paboTbl 0duca, 0003HaYeHNs AOCTYNa,
A3bIKW, OTINYHbBIE OT @HIINACKOr0, HA KOTOPbIX FOBOPMUT NOCTABLLUMK UK €10 COTPYAHUKM, 0COOble TpeOoBaHMS K BO3pacTy

U Kputepun nprema, addunnposaHHas 001bHULAE, KO B €MHOM rOCY1apCTBEHHOM PEEeCTpe NOCTaBLLMKOB MEANUMHCKIX
ycnyr (NPI) u HOMep NULEH3WN Ha OCYLLECTBNEHNE MENLIMHCKON AeaTenbHoCTY B wrate Kaaudophns. Ecnn kakag-nnbo
npeAcTaBneHHas 34ecb UHGOPMALNSA HEAOCTYNHA MK HENPUMEHUMA K KOHKPETHOMY NOCTABLLMKY MEANUMHCKUX YCIYT, OHa He
yKa3aHa B CNPaBOYHUKE.

CnucKM NOCTaBLLMKOB MEeAULMHCKNX YCAYT AeACTBUTENbHbI N0 cocTosHMIO Ha 06/2025 r. bonee akTyanbHble BEpCUM

CMWUCKOB MpefcTaBnieHbl Ha caiite sfhp.org. lMpex/e yem 3anncaTbCs Ha MpUeM K MOCTaBLLMKY YCNyr, CBAxUTeCh ¢ OTaenom
obcnyxmnsaHna kamentos SFHP no tenedony 1(800) 288-5555 (6ecnnatHo) n y6eantech B TOM, UTO NOCTABLUNK BXOANT B

ceTb NnaHa. Bol MoxeTe yBegoMntb SFHP 0 HETOYHOCTY aHHbIX Ha HALWEM 3aLUMLLEHHOM nopTane B VIHTepHeTe no agpecy
sfhp.org/report-error unu no tenedouy 1(800) 288-5555. Ec/im Kakasa-11M6o MHGOPMALMA He AOCTYIMHA UK HE OTHOCUTCS K
NOCTABLLMKY YCYT, TO OHA HE YKa3bIBAETCS B CNPABOYHUKE.

Yro 3Hauar YC/NOBHbI€ 00603HaueHus, ncnosibsyembie B JAHHOM CrpaBOYHUKE Y4aCTHUKA:

(F) ) (N) Mon NocTaBLUMKa MEAMUMHCKIX YCIYT (KEHCKWIA, MYXCKOM, He yKa3a)

PacoBas NpuHAANEXHOCTb UK Paca, YCTAHOBNEHHbIE MOCTABLLNKOM MELULMHCKNX YCayT

3THUYECKas NPUHAAIEXHOCTb, YCTAHOB/IEHHAN MOCTABLUMKOM MEANLMHCKNX YCyr

[MOCTaBLWMK MEANLMHCKNX YCNYT UMEET NINLEH3MI0 MeanumnHCKon konnerun CLUA no ykasaHHO creupanusaum
MOCTaBLUMK MEANLUHCKIX YCIYT NPOLUEN KYPCbl KYNbTYPHOW KOMMNETEHLUM

MOCTaBLMK MEANLUHCKIX YCAYT NPUHUMAET HOBbIX NALMEHTOB B PaMKax MeULMHCKON rpynmbl

MOCTaBLLMK MEAULMHCKNX YCAYT MPUHUMAET TOJIbKO NMALMEHTOB, KOTOPbIX MPUHUMA/ paHee

MoCTaBLMK MEANLMHCKNX YCAYT MPUHUMAET NAaLMEHTOB TOMIbKO B O0/IbHULE MW MEAULMHCKOM YUYpEeXAeHK
MOCTaBLUMK MEANLUHCKIX YCIYT NMPUHUMAET NALUEHTOB TOIbKO MO HANPaB/IEHMIO

MOCTaBLMK MEANLUHCKIX YCYT HE NMPUHMMAET HOBbIX NALMEHTOB B PAMKaX MEAMLUHCKOW rpynnbl

A3bIKK, Ha KOTOPbLIX FOBOPMUT MOCTABLUNK MEANLMHCKIX YCYT, KOOME aHIIMACKOro

A3bIKK, HA KOTOPbIX TOBOPUT NEPCOHAN KMHUKW, KDOME aHTIMMCKOro

B x ¥ <<+ M

Tunbl MeaUUMHCKUX NUUeH3ui witata KannpopHus

20A: ocTeonar HA: cneunanncT no neyexunto
A, C, G, SFP nnu SPI: Bpau unm xupypr HapyLUeHWiA peyu 1 cyxa
ACSW: coumanbHblit paboTHIK LAc: nnueH3MpoBaHHbIi OT: BOCCTAHOBWTENbHbIV TEPANEBT
AMFT unu LMFT: ncuxotepanesT B urnopednexcorepanest PA: acc1CTeHT Bpaya

06nacT 6paKa 1t cemeitHbix oTHoweHui i LCSW: /MUEH3NPOBAHHDIN KNMHMHECKN  pHN: yuacTkoBas MeacecTpa
AU: cypaonor coumanbHbIiii paboTHUK

CNM unu CNMF: MencecTpa-akywepka — LM: MUEH3MPOBaHHAA akywepka
D wn DDS: cromaronor LPCC: nvueH31pOBaHHbIN
DC: MaHyabHbI TepanesT NPOGECCUOHAMbHbIN KIMHUYECKUIA

E : ) KOHCY/IbTaHT
: opTonea (noamnart

P ﬂv AMaTP LVN: nuueH3npoBaHHas
FNP: cemeiiHag mefcectpa

ﬂpO(beCCI/IOHaﬂbHaﬂ MeacecTpa
GC: LIeHTP Bblga4n CTyXOBbIX alnapaToB NA: MefCcecTpa-aHecTesncT

NP nnu NPF: npakTukytoLlas Meacectpa
OD: ontuk

PSY: ncuxonor

PSYT: canntap B ncuxmnaTpuyeckoi
KNIMHUKE

PT: dusmorepanest

RD: 11LEeH3MpOBaHHbI ANETONOM
RN: 3aperncTpupoBaHHas MeacecTpa
RPH: dpapmaliesT

SP: noronep

HAYAJ10 PABOThI

& 0603HaueHns [OCTYNHOCTH:

P MapkoBka. [1apKkoBOYHbIE MECTA, B TOM YNC/IE HANuKe
MECT 151 NaPKOBKM GYpProHoB. Mo 0604nHam AOpOXeK
Ha y4acTKax Mexzy napkoBKomn, OpUCcoM v B MecTax
NOCAAKN-BbICAAKN NPEaYCMOTPEHbI NaHAYChI.

EB dkctepbep 3panus. [aHaycbl Ha 06004YMHAX LOPOXEK W
B APYr¥X MeCTax A0CTAaTOYHO LUMPOKHNE, YTOOBI MOXHO
OblNI0 NPOExXaTb Ha MHBANMAHOM KpPeC/e Uan cKyTepe.
lMepwna npeaycMoTpeHbl No 06ernm CTopoHaM naHayca.
B 3paHve BeneT «40CTyNHbIA» BXO/. [IBEPHbIE NPOEMbI
J0CTATOYHO LIMPOKME, YTOObI MOT MPOEXaTb YeOBEK
Ha MHBANIMHOM KPEC/E UK CKYTepE, a Takxe eCTb
yaoG6HbIe B UCNO/b30BAHNN MOPYYHM.

IB WHTepbep 3paHua. [1Bepun 0TKPbIBAKOTCA AOCTATOYHO
LWMPOKO, YTOObLI MOT NPOeXaTb Ye0BEK Ha MHBAINAHOM
Kpecne unu ckytepe, a Takxe eCTb fierkne B
NCNONb30BAHNM NMOPYYHW. [TaHaYChbl BHYTPY 30aHNS
[0CTATOYHO LUIMPOKME 1 OCHALLEHbI MOPYYHAMU.
JleCTHuUbI (MY HaMMYMK TaKOBbIX) UMEIOT Nepuna.
[Mpy HAMYMK B 30aHUK IMPTA UM BCErAa MOTYT
NoMb30BaTHCA MOCETUTENN / NALMEHTbI B YaCbl PaboThl
yupexaeHns. JINGT oCcHalleH XopoLwo CbILUMbIMU
3BYKOBbIMM CUTHANAMMW W ETKOLOCTYMHbIMY
KHOMKamu co wpndtom bpanng. B kabuHe nudta
CBOOOAHO MOXET Pa3MeCTUTLCH U CAeNaTb Pa3BopoT
4e/I0BEK Ha WHBANMNAHOM KPec/e uiu ckyTepe.
[ToAbeMHMKaMK € NAATGOPMON MOXHO MO/b30BaTHCS
6e3 NOCTOPOHHEN NOMOLLK.

Medi-Cal

R Tyaner. Tyanert OTKpbIT, €ro ABEpU NIErKO OTKPLIBAIOTCY,
1 B HUX IETKO MOXHO BbexaTb Ha MHBANMAHOM Kpece
nnu ckyTtepe. B Tyanete LOCTaTO4HO MECTA, YTOObI
Pa3BEPHYTbCS HAa MHBANMAHOM KPEC/e UN CKYTEPE W
3aKPbITb ABEPD. [TpeaycMoTpeHbl MOPYYHH, KOTOPbIe
no3BoNSHOT 6e3 TpyAa NepececTb C UHBANUAHOIO
Kpecna Ha yHnTa3. [1o pakoBWHbI, KPAaHOB, Mblfia 1
TyanetHon Gymaru nerko JOTAHYTbCH, OHU MPOCThI B
NCNONb30BAHNMN.

E CmotpoBasi. Bxoa B CMOTPOBOW KabUHET JOCTYNEH,
1 ero Nerko Hantu. [IBepu 0TKPbIBAKOTCA NEMKO U
AO0CTATOUYHO LUMPOKO, YTOOLI MOXHO ObII0 NPOEXaTh
Ha MHBANMHOM KpPeCe unn ckytepe. B cMoTpoBOM
KabuHeTe A0CTaTOYHO MecTa 15 Pa3BOPOTa Ha
WHBANNOHOM KPEC/Ne Wam CKyTepe.

T CmotpoBoi cton / Becbl. CMOTPOBOM CTO/T MOXHO

perynnpoBatb Mo BbICOTE, @ BEChI OCHALLEHDbI
nopyyHAamMn anq MOAEN HA MHBANNAHbBIX Kpecnax
N CKyTepax. Ha Becax MOXHO B3BELINBATLHCS B
NHBANMOHOM Kpecne.

Bbl MOXeTe 3anpocuTb 3TOT AOKYMEHT B a/IbTEPHATMBHOM GOpMmaTe,
Hanpumep, HabpaHHbIV WPUGTOM bpanna, KpymnHbiM WPUEGTOM 1 B popme
ayamo3sanuncu. Ytobbl monpocuTb NPeAoCTaBUTb MHGOPMALMIO B IPYTOM
dopmate uau npum HeobXoaMMOCTU MOMOLLM B YTEHUM AAHHOTO JOKYMEHTA
n npounx matepuanos SFHP cnepyet obpauarbes B Otaen 06CnyXvBaHus
knneHToB no Tenedony 1(415) 547-7800 vnwn Ha 6ecnnaTHbIi HoMep
1(800) 288-5555. Ecnvt y Bac MMeIOTCA HapYLLIEHUS CyXa, MOXanyncTa,

No3BOHWUTE MO HOoMepy TTY 711.

HAYANO PABOThI
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SEKSYON 6
PAGSISIMULA
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Maligayang Pagdating sa Pinamamahalaang Pangangalaga

Ang Pinamamahalaang Pangangalaga ng Medi-Cal
ay isang sistema para sa pagbibigay at pagbabayad
para sa pangangalagang pangkalusugan. Ang plano sa
pinamamahalaang pangangalaga ay isang organisadong
network ng mga provider ng pangangalagang

pangkalusugan kabilang ang mga doktor, ospital, at iba pang

medikal na pasilidad at propesyonal na nagbibigay-diin sa
pangunahing pangangalaga at pangangalagang pang-iwas

sa sakit. Nagtutulungan ang network upang pamahalaan ang

pangangalagang pangkalusugan ng bawat miyembro.

Bakit Ako Nasa Isang Plano sa Pinamamahalaang
Pangangalaga? Sa pangkalahatan, ang mga kwalipikadong
miyembro ng Medi-Cal na nakatira sa San Francisco
County ay kailangang magpatala sa isang plano sa
pinamamahalaang pangangalaga ng Medi-Cal pero may
ilang pagbubukod. Makikita ang listahan ng mga kategorya
ng mga benepisyaryo na na-exempt mula sa pagpapatala
sa pinamamahalaang pangangalaga ng Medi-Cal sa chart
ng code ng tulong sa pinamamahalaang pangangalaga, na
nasa dhcs.ca.gov.

(Mga) Medikal na Grupo: Ang isang medikal na grupo

ay binubuo ng maraming doktor at iba pang provider

sa pangangalagang pangkalusugan na sama-samang
nagtutulungan para isaayos ang iyong mga serbisyo sa
pangangalagang pangkalusugan. Ang bawat provider ng
pangunahing pangangalaga (PCP) sa aming network ay
kabilang sa isang medikal na grupo.

Mga Ospital at Klinika: Ang bawat medikal na grupo

ay nakikipagtulungan sa isang ospital at ilang partikular
na klinika. Kapag pumipili ka ng PCP, pinipili mo rin ang
ospital at klinika kung saan siya nagtatrabaho. Kung mas
gusto mo ang isang partikular na ospital o klinika, tiyaking
nakikipagtulungan ang iyong PCP at ang kaniyang medikal
na grupo sa ospital o klinikang iyon. Maaaring piliin ng
mga miyembro ng San Francisco Health Plan na direktang
maitalaga sa ilang partikular na klinika sa pangunahing
pangangalaga sa halip na sa PCP.

Mga Espesyalista: Ang espesyalista ay isang doktor

na titingin sa iyo para sa mga espesyal na problema sa
kalusugan tulad ng mga nabaling buto o problema sa
puso. Kapag pumipili ka ng PCP, pinipili mo rin ang mga
espesyalista na katrabaho niya. Ire-refer ka ng iyong PCP
sa isang espesyalista kapag kailangan. Kung pupunta

ka sa ibang doktor nang walang referral mula sa iyong
PCP, posibleng hindi mabayaran ng SFHP ang serbisyo.

Maaaring kailangan mo ng paunang awtorisasyon upang
magpatingin sa isang espesyalista na hindi bahagi ng iyong
medikal na grupo.

OB/GYN: Ang OB/GYN ay tumutukoy sa “Obstetrician/
Gynecologist.” Ito ay isang doktor na espesyalista sa
kalusugan at pagbubuntis ng mga babae. Kapag pumipili
ang mga babae ng PCP, pinipili rin nila ang OB/GYN kung
kanino nakikipagtulungan ang PCP. Ang isang babae ay
pinapahintulutang pumili ng OB/GYN sa kaniyang network
nang walang paunang awtorisasyon o referral mula sa
kaniyang PCP. Dagdag dito, ang isang OB/GYN ay maaaring
ang kaniyang PCP, kung kwalipikado.

Napapanahong Pag-access sa Pangangalaga

Maaari kang gumawa ng appointment para sa Mga Saklaw
na Serbisyo batay sa iyong mga pangangailangang
pangkalusugan. Ang California Department of Managed
Health Care (DMHC) ay gumawa ng mga pamantayan para
sa mga panahon ng paghihintay para sa appointment. Ang
mga ito ay:

Karaniwang Tagal

Uri ng Appointment

ng Paghihintay

Sa loob ng 48 oras
mula sa paghiling
ng appointment

Para sa Agarang Pangangalaga,
kung hindi nangangailangan ng
paunang awtorisasyon

Para sa Agarang Pangangalaga,
kung nangangailangan ng
paunang awtorisasyon*

Sa loob ng 96 na
ng appointment

Sa loob ng 10 araw
ng trabaho mula
sa paghiling

ng appointment

Para sa regular na pagpapatingin
para sa Pangunahing
Pangangalaga (hindi agaran)

Sa loob ng 15 araw
ng trabaho mula
sa paghiling ng
appointment

Para sa regular na pagpapatingin
sa isang espesyalistang doktor
(hindi agaran)

Mga appointment sa provider
(hindi doktor) na hindi pang-
agarang (rutina) pangangalaga
ng kalusugan ng isipan

10 araw ng trabaho

oras mula sa paghiling

PAGSISIMULA
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Tawagan ang Serbisyo sa Kostumer para alamin ang pagiging available ng provider ,1(800) 288-5555 2

Karaniwang Tagal
ng Paghihintay

Uri ng Appointment

Follow-up na appointment
para sa provider (hindi doktor)
ng hindi pang-agarang
(rutina) pangangalaga ng
kalusugan ng isipan

10 araw ng trabaho
mula noong huling
appointment

Hindi pang-agarang appointment
para sa mga karagdagang
(sumusuportang) serbisyo para sa
diagnosis o0 paggamot ng pinsala,
karamdaman, o iba pang kundisyon
sa kalusugan

15 araw ng trabaho

*Maaaring kailangan ng paunang awtorisasyon kung
nagpapatingin ka sa isang provider na hindi kabilang sa
iyong medikal na grupo.

Kung gusto mong maghintay para sa appointment sa ibang
araw na mas tumutugma sa mga pangangailangan mo,

sumangguni sa iyong provider. Sa ilang sitwasyon, maaaring
maghintay ka nang mas matagal sa mga karaniwang tagal ng
paghihintay kung mapapagpasyahan ng iyong provider na hindi
makasasama sa kalusugan mo ang appointment sa ibang araw.

Hindi nalalapat ang mga karaniwang oras ng paghihintay
sa mga appointment para sa pangangalagang pang-iwas
sa sakit. Ang pangangalagang pang-iwas sa sakit ay
nangangahulugang pagpigil at maagang pagtuklas sa

mga karamdaman. Kabilang sa mga ito ang mga pisikal na
eksaminasyon, pagbabakuna, edukasyong pangkalusugan,
at pangangalaga sa pagbubuntis. Hindi rin nalalapat ang
mga karaniwang tagal ng paghihintay sa pana-panahong
follow-up na pangangalaga na paunang iniiskedyul.

Ang mga halimbawa ng pana-panahong follow-up na

pangangalaga ay ang mga permanenteng referral sa

mga espesyalista at pabalik-balik na pagpapatingin sa
tanggapan para sa mga hindi gumagaling na kondisyon.
Maaaring magmungkahi ang iyong provider ng partikular na
iskedyul para sa mga ganitong uri ng pangangalaga, batay
sa iyong mga pangangailangan.

May magagamit kang mga libreng serbisyo ng tagapagsalin
o interpreter. Kung kailangan mo ng tulong sa iyong

wika sa oras ng iyong appointment, hilingin sa iyong
provider na kumuha ng tagapagsalin para sa iyo. O maaari
kang tumawag sa Serbisyo sa Kostumer ng SFHP sa

1(800) 288-5555 (toll-free) o TTY 711 Lunes—Biyernes,
8:30am hanggang 5:30pm.

Gumawa rin ang DMHC ng mga pamantayan para sa
pagsagot sa mga tawag sa telepono. Ang mga ito ay:

- Para sa mga tawag sa Serbisyo sa Kostumer ng SFHP - sa
loob ng 10 minuto sa mga karaniwang oras ng trabaho,
Lunes—Biyernes, 8:30am hanggang 5:30pm

- Para sa mga pagtawag para sa triage 0 screening - sa
loob ng 30 minuto, 24 na oras sa isang araw, 7 araw sa
isang linggo

Ang triage o screening ay ginagawa ng isang doktor,

rehistradong nurse, o iba pang kwalipikadong propesyonal

sa kalusugan upang malaman kung saan at gaano kaagad
mong kailangan ng pangangalaga. Kung kailangan mo ng
triage o0 screening, dapat ka munang tumawag sa iyong

PCP o klinika. Kung hindi mo matawagan ang iyong PCP o

klinika, maaari kang tumawag sa Teladoc” para kumonsulta

sa isang doktor sa pamamagitan ng pagtawag o video call.

Ang serbisyong ito ay libre at magagamit mo sa iyong wika.

Tumawag sa Teladoc sa 1(800) 835-2362 o bisitahin ang

sfhp.org/teladoc.

Pagpili ng lyong PCP (Personal na Doktor) o Klinika

Karamihan ng miyembro ng San Francisco Health
Plan (SFHP) ay dapat pumili ng provider ng pangunahing
pangangalaga (PCP) o klinika sa pangunahing
pangangalaga. Tutulungan ka ng Direktoryo ng Provider
na ito na maghanap at pumili ng tamang PCP para sa iyo
at sa iyong pamilya. Mangyaring piliin ang iyong PCP o
klinika mula sa Direktoryong ito. Ang mga PCP at klinika
ay nakalista ayon sa kapitbahayan. Ang PCP o klinikang
pipiliin mo ang siyang mangangasiwa sa lahat ng iyong

pangangailangan sa pangangalagang pangkalusugan. Kung
kailangan mo ng pangangalaga ng espesyalista, tutulungan
ka ng iyong PCP o klinika na maghanap ng iba pang provider
ng pangangalagang pangkalusugan, na tinatawag na mga
espesyalista, at ire-refer ka sa kanila kapag kinakailangan.
provider ng pangunahing pangangalaga (PCP) o klinika

ay simple.

PAGSISIMULA
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Mga Tip sa Pagpili ng lyong Provider ng
Pangunahing Pangangalaga (PCP)

Kung mayroon ka nang gustong PCP o klinika, tingnan ang
pangalan sa Seksiyon 7.

Kung kailangan mong pumili ng bagong PCP o klinika,
pag-isipan kung anong kapitbahayan ang pinakamabuti
para sa inyo. Gusto mo bang malapit sa tahanan, paaralan,
o trabaho ang iyong PCP o klinika sa pangunahing
pangangalaga? Madali bang makapunta sa iyong PCP o
klinika sa pangunahing pangangalaga sa pamamagitan

ng sasakyan, MUNI, bus, o BART? Ipinapakita ng listahan

ng mga PCP at klinika sa pangunahing pangangalaga sa
Seksiyon 7 ang impormasyon tungkol sa kung saan makikita
ang tanggapan o klinika ng PCP. Ang PCP o tauhan ng klinika
ay nakapagsasalita ba ng iyong wika? Ang San Francisco
Health Plan ay may malaking network ng mga provider na
nakapagsasalita ng maraming wika.

Kapag pumipili ka ng PCP, dapat mong kunin ang lahat

ng pangangalaga sa loob ng medikal na grupo ng

provider na iyon.

Hindi ka maaaring kumuha ng pangangalaga sa labas ng
medikal na grupong iyon maliban kung ito ay emergency.

Ang pipiliin mong PCP o klinika ay maaaring hindi available.
Kung pipili ka ng PCP o klinika na hindi available o kung
hindi ka pipili ng sarili mong PCP o klinika, kami ang pipili
para sa iyo. Susubukan naming itugma ka sa isang PCP na
nakatutugon sa iyong mga pangangailangan. Maaari kang
humingi ng pagpapalit ng PCP o klinika anumang oras, para
sa anumang dahilan.

Kapag nahanap mo na ang PCP o klinikang gusto
mo, kumpletuhin ang iyong “Medi-Cal Health
Plan Choice Form” (Form sa Pagpili ng Planong

Pangkalusugan ng Medi-Cal) ayon sa sumusunod:

1. Isulat ang “San Francisco Health Plan” sa kahong may label
na “Health Plan Choice”

2. Isulat ang pangalan ng PCP o klinika sa kahong may label
na “Name/Address of Doctor or Clinic you want” (Pangalan/
Address ng Doktor o Klinika na gusto mo)

3.Isulat ang Numero ng PCP o Klinika sa kahong may label
na “Doctor or Clinic Number” (Numero ng Doktor o Klinika)

¢, 1(800) 288-5555

Tawagan ang Serbisyo sa Kostumer para
alamin ang pagiging available ng provider

Pagpapalit ng lyong PCP o Klinika

Mabuting manatili sa parehong doktor hangga't maaari
upang malaman niya ang kasaysayan ng iyong kalusugan at
mga kinakailangang pangangalagang pangkalusugan. Pero
minsan ay maaaring kailangan mong palitan ang iyong PCP o
klinika. Maaari mong hilinging palitan ang iyong PCP o klinika
para sa anumang dahilan sa pamamagitan lang ng pagtawag
sa Serbisyo sa Kostumer ng SFHP sa 1(415) 547-7800 (lokal)
0 1(800) 288-5555 (toll-free).

SFHP Direktang Network (SDN)

Maaaring italaga ka sa SFHP Direktang Network (SDN) kung
may isa o higit pa sa mga sumusunod ang angkop sa iyo:

« Mayroon kang Medicare at Medi-Cal

- Ikaw ay nasa Pasilidad ng Pangmatagalang Pangangalaga
na mahigit nang dalawang buwan

Nakatalaga ka sa SDN kung SDN ay nakalista bilang iyong
medikal na grupo sa iyong ID card ng miyembro.

Hindi mo kailangang pumili ng provider ng pangunahing
pangangalaga (PCP) dahil Medicare ang iyong pangunahing
insurance na pangkalusugan at/o ang Pasilidad ng
Pangmatagalang Pangangalaga ang may pangunahing
pananagutan sa pamamahala ng iyong pangangalaga.

Ang pagiging nasa SDN ay nangangahulugang ang alinmang
provider na nasa network ng SFHP sa alinmang medikal

na grupo ay available sa iyo. Tandaan na kung ikaw ay
kapwa nasa Medicare at Medi-Cal, pwede kang patuloy

na magpatingin sa mga provider na tumatanggap ng iyong
Medicare na saklaw, kahit na ang mga provider na iyon ay
hindi mga provider ng SFHP.

Kung maiwawala mo ang Medicare na saklaw o pinalabas
ka na mula sa Pasilidad ng Pangmatagalang Pangangalaga,
babaguhin ng SFHP ang iyong medikal na grupo mula SDN
tungo sa isa pang grupong medikal ng SFHP. Kakailanganin
mong pumili ng PCP o pipili ang SFHP ng isa para sa iyo.
Padadalhan ka namin ng isang bagong ID card ng miyembro
na may kasamang bagong PCP at grupong medikal.

Para sa higit pang impormasyong hinggil sa SDN, tawagan
ang SFHP Customer Service sa 1(415) 547-7800 (lokal) o
1(800) 288-5555 (toll-free).

PAGSISIMULA
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Kilalanin ang lyong Network ng Pangangalaga sa SFHP

@ ANG IYONG PROVIDER NG PANGUNAHING PANGANGALAGA (PCP)

Ang iyong unang punto ng pakikipag-ugnayan sa mga pangangailangang hindi pang-emergency, regular, at

pang-agarang pangangalaga.

Tumawag sa opisina ng iyong PCP anumang oras, sa araw 0 sa gabi, upang makahingi ng medikal na payo.
Dapat kang makakuha ng appointment para sa agarang pangangalaga ng PCP sa loob ng 48 oras mula
nang humiling ka nito. Nakalista sa iyong ID Card ng Miyembro ang numero ng telepono ng iyong PCP.

TELADOC 24/7 MGA
PAGPAPATINGIN SA DOKTOR
SA PAMAMAGITAN NG
TAWAG O VIDEO

Kung hindi available ang iyong

PCP sa panahong kailangan mo \§aE.\sleles

siya at gusto mong makahingi
ng pangangalaga para sa mga
simpleng medikal na problema,
pumunta sa sfhp.org/teladoc,
tumawag sa 1(800) 835-2362,
0 i-download ang Teladoc
smartphone app.

MGA ESPESYALISTA

Ire-refer ka ng iyong PCP sa isang
espesyalista kung kailangan mo ng
payo 0 paggamot ng isang eksperto
para sa isang partikular na problema
0 para humingi ng pangalawang
opinyon tungkol sa iyong kalusugan.

SERBISYO SA KOSTUMER
1(415) 5477800

Para sa mga saklaw

na serbisyo, tanong,

0 kinakailangan sa
pagpapatala.

ANG IYONG OSPITAL/
EMERGENCY ROOM

Kapag pumipili ka ng PCP, pinipili
mo rin ang ospital at emergency
room kung saan ka maaaring
tumanggap ng pangangalaga.

Alamin ang lyong
Network ng
Pangangalaga
Kung paano nagtutulungan
ang iyong mga doktor, nurse,
pharmacist, tagapamahala ng
pangangalaga, at tagapagturo
tungkol sa kalusugan
para sa iyo.

MGA SERBISYO SA PAGPAPAYO
Kung kailangan mong makipag-
usap sa isang tao, maaari

kang kumuha ng appointment
sa isang psychologist o
psychiatrist. Upang masulit ang
benepisyong ito, tumawag sa
Carelon Behavioral Health sa
= 1(855) 371-8117,

= TTY 1(800) 735-2929.
Available ito nang 24/7.

Hindi kailangan ng referral.

BOTIKA

Kapag kailangan mo ng gamot 0 mga pagpapabakuna ng nasa hustong
gulang, irereseta ito ng iyong PCP. Ipadadala ng iyong PCP ang iyong reseta
sa pinilimong botika sa network. Ipakita ang iyong Medi-Cal BIC o ID Card
ng Miyembro ng SFHP sa mga tauhan ng botika upang makuha ang iyong
mga gamot. Ang Benepisyo sa Botika ay hindi pinamamahalaan ng SFHP.
Makipag-ugnayan sa Medi-Cal Rx para sa higit pang impormasyon sa
medi-calrx.dhcs.ca.gov o tumawag sa 1(800) 977-2273.

PAGGAMOT SA KRISIS SA KALUSUGAN
G NG PAG-IISIP AT ADIKSYON
Para sa mga serbisyong may espesyalidad sa kalusugan ng pag-iisip
0 tulong sa pag-abuso sa droga o alak, tumawag sa 24/7 na Linya ng

Tulong sa Access ng SFBHS sa 1(415) 255-3737, 1(888) 246-3333
(toll-free), o TTY 1(888) 484-7200.

PAGSISIMULA
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¢, 1(800) 288-5555

Tawagan ang Serbisyo sa Kostumer para
alamin ang pagiging available ng provider

Ang Aming Mga Medikal na Grupo

Ang medikal na grupo ay binubuo ng maraming doktor at iba pang provider ng pangangalagang pangkalusugan na
nagtutulungan upang ayusin ang iyong mga serbisyo sa pangangalagang pangkalusugan. Ang bawat provider ng pangunahing
pangangalaga (PCP) sa aming network ay kabilang sa isang medikal na grupo. Nakikipagkontrata ang San Francisco Health

Plan sa siyam medikal na grupo at sa kanilang mga kaanib na ospital para sa mga klinikal na serbisyo. Ang mga indibidwal na
doktor, iba pang provider ng pangangalagang pangkalusugan, at klinika ay nakikilahok sa aming network sa pamamagitan ng

isa sa mga grupong ito.

Network ng Mga Medikal na Grupo ng San Francisco Health Plan

« All American Medikal na
Grupo (AMG)

« Medikal na Grupo ng Brown &
Toland Physicians (BTP)

« Community Clinic Network (CLN)

« Hill Physicians

Medikal na Grupo (HIL)

« Jade Health Care
Medikal na Grupo (JAD)

« Medikal na Grupo ng North East

- North East Medical Services (NMS)
with San Francisco Health Network

« San Francisco Health Network (SFN)
+ Medikal na Grupo ng UCSF (UCS)
« SFHP Direktang Network (SDN)

Medical Services (NEM)

All American Medikal na Grupo (AMG)

Community Clinic Network (CLN)

Ang All American Medikal na Grupo (AAMG) ay isang
medikal na grupong may higit sa 150 doktor sa buong
San Francisco, kabilang ang mga doktor ng pangunahing
pangangalaga (primary care physician o PCP) at mga
espesyalista. Marami sa mga doktor ng AAMG ang
nagsasalita ng mga diyalekto ng China, pati na rin ng iba
pang wika sa Asia. Bihasa rin ang team ng Mga Relasyon
sa Miyembro ng AAMG sa Cantonese, Mandarin, English,
at iba pang lokal na diyalekto at makakaugnayan sila sa

1(415) 590-7418 0 sa member.relations@aamgdoctors.com.

Available ang higit pang impormasyon sa aamgdoctors.net.

Ang lyong Ospital: Chinese Hospital (Obstetrics and
Pediatrics at California Pacific Medical Center)

Medikal na Grupo ng Brown & Toland Physicians (BTP)

Mahalaga ang iyong kalusugan sa Brown & Toland.
Upang matiyak na mapapanatili mo ang pinakamabuting
kalusugan, nag-aalok sila ng mga programang nakatuon
sa pangkalahatang kalusugan, kabilang ang mga serbisyo
sa pamamahala sa pangangalaga at iba't ibang klase sa
kalusugan at wellness. May higit 250 Doktor ng Brown

& Toland na matatagpuan sa mga campus ng ospital at
pribadong tanggapan sa buong San Francisco. Kabilang sa

kanila ang mga PCP at espesyalista gaya ng mga cardiologist,

surgeon, at obstetrician/gynecologist. Para sa higit pang
impormasyon, bisitahin ang brownandtoland.com.

Ang lyong Ospital: CPMC Mission Bernal Campus

Ang Community Clinic Network (CLN) ay binubuo ng mga
independiyenteng non-profit na klinikang pangkomunidad
sa buong San Francisco. Nagbibigay sila ng de-kalidad na
pangangalagang pangkalusugan sa mga lugar na nakabase
sa komunidad na angkop sa kultura, wika, at populasyon.
Ang mga komprehensibong serbisyo sa pangunahing
pangangalaga, pangangalagang pang-iwas sa sakit, at
ambulatory na pangangalaga ay ibinibigay ng isang pangkat
ng mga doktor, mid-level na clinician, nurse, dentista, at
health practitioner. Maraming klinika ang nag-aalok ng “one
stop shopping” kabilang ang mga serbisyo sa kalusugan ng
pag-iisip, pangangalaga sa ngipin at paningin, pagtataguyod
ng kalusugan, at pagtuturo tungkol sa pag-iwas sa sakit.
Ang mga serbisyong may espesyalidad at pangangalagang
pang-emergency ay ibinibigay ng Zuckerberg San Francisco
General Hospital & Trauma Center at makukuha ang mga
serbisyo sa may kasanayang pangangalaga at rehabilitasyon
sa Laguna Honda Hospital.

Ang lyong Ospital: Zuckerberg San Francisco General
Hospital and Trauma Center (ZSFG), Laguna Honda Hospital
and Rehabilitation Center (LHH)
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Hill Physicians Medikal na Grupo (HIL)

Ang Hill Physicians San Francisco ay isang network na
binubuo ng halos 200 doktor sa maraming espesyalidad. Sa
Northern California, higit sa 300,000 tao ang nakadepende
sa Hill Physicians para sa de-kalidad na pangangalaga sa
madadaling puntahang lokasyon na malapit sa bahay at
trabaho. Itinalaga ng California Association of Physician
Groups ang Hill Physicians bilang “Elite” na grupo sa

Mga Pamantayan ng Kahusayan nito, ang pinakamataas

na ranking. Ngayon, ang iyong doktor sa Hill Physicians

at Medikal na Grupo ng Hill Physicians ay maaaring
makipagtulungan sa iyo para suportahan ang isang
malusog na paraan ng pamumuhay. Para sa higit pang
impormasyon at mga resource na pangkalusugan, bisitahin
ang HillPhysicians.com.

Ang lyong Ospital: CPMC Mission Bernal Campus
Jade Health Care Medikal na Grupo (JAD)

Ang Jade ay isang medikal na grupong binubuo ng mahigit
230 provider sa mga lugar ng mga serbisyo sa pangunahing
pangangalaga at pangangalagang may espesyalidad sa
San Francisco. Nakatuon kami sa paghahatid sa ating
komunidad ng pinamamahalaang pangangalagang
pangkalusugan na may pinakamataas na kalidad, sensitibo
sa kultura, at bilingual. Ang ospital ng network para sa
Jade Health Care ay ang Chinese Hospital. Kung ang iyong
espesyalista sa Jade Health Careay nagtatrabaho sa ibang
ospital, gaya ng CPMC o UCSF, maaari mong matanggap

sa ibang ospital ang kinakailangang pangangalaga sa
naturang ospital. Saklaw ang pangangalaga sa ibang ospital
kung pinapahintulutan ng Jade Health Care. Tawagan ang
Jade Health Care sa 1(415) 669-8003 para sa higit pang
impormasyon. Para sa higit pang impormasyon, mangyaring
puntahan ang jadehealthcaremedicalgroup.com.

Ang lyong Ospital: Chinese Hospital (Obstetrics and
Pediatrics at California Pacific Medical Center)

Medikal na Grupo ng North East Medical Services (NEM)

Ang North East Medical Services (NEMS) ay isang
nonprofit na medikal na grupong may pitong klinika at
indibidwal na provider ng pangunahing pangangalaga.

Ang mga tauhan sa mga klinika at indibidwal na site ng
provider ng NEMS ay nagbibigay ng mga komprehensibo at
de-kalidad na serbisyo sa pangangalagang pangkalusugan
na may personal na pagsasaalang-alang. Naglilingkod

ang NEMS sa lahat ng pasyente at may espesyalidad

ito sa iba't ibang background ng kultura at etnisidad

sa Asia. Nakakapagsalita ang mga tauhan sa NEMS

Medi-Cal H

ng maraming wika kabilang ang Mandarin, Cantonese,
Vietnamese, Korean, Burmese, at English. Para sa higit pang
impormasyon, bisitahin ang nems.org.

Ang lyong Ospital: CPMC California Campus, CPMC Davies
Campus, CPMC Mission Bernal Campus, CPMC Pacific
Campus, CPMC Van Ness Campus

North East Medical Services (NMS) with
San Francisco Health Network

Ang North East Medical Services ay may pitong klinika at
indibidwal na provider. Naghahatid sila ng mga serbisyo
sa pangunahing pangangalaga at pangangalagang

may espesyalidad. Ang San Francisco Health Network

ay nagbibigay ng mga serbisyo sa ospital at dagdag
(pantulong) na serbisyo gaya ng mga serbisyo sa
laboratoryo at radiology ng outpatient. Ang mga tauhan sa
mga klinika at site ng indibiwal na provider ng North East
Medical Services ay nagbibigay ng mga komprehensibo at
de-kalidad na serbisyo sa pangangalagang pangkalusugan.
Naglilingkod sila sa lahat ng pasyente at may espesyalidad
sila iba't ibang background ng kultura at etnisidad sa

Asia. Nakakapagsalita ang mga tauhan ng maraming wika
kabilang ang Mandarin, Cantonese, Vietnamese, Korean,
Burmese, at English.

Ang lyong Ospital: Zuckerberg San Francisco General
Hospital and Trauma Center (ZSFG), Laguna Honda Hospital
and Rehabilitation Center (LHH)

San Francisco Health Network (SFN)

Ang San Francisco Health Network (SFHN) ay isang
komunidad ng mga nangungunang klinika, ospital,

at programang pinatatakbo ng Departamento ng
Kalusugan ng San Francisco. Ikinokonekta nila ang mga
taga-San Francisco sa de-kalidad na pangangalagang
pangkalusugan. Taon-taon, nagsisilbi sila sa mahigit
100,000 tao sa mga klinika at ospital, tulad ng Mga

Health Center sa Castro Mission, Chinatown, at Southeast,
Zuckerberg San Francisco General at Laguna Honda
Hospital and Rehabilitation Center. Bilang sistema ng
pampublikong kalusugan ng lungsod, nagbibigay rin sila
ng pangangalaga na pang-emergency, para sa trauma,
para sa kalusugan ng pag-iisip, at para sa pag-abuso

sa droga at alak sa sinumang Taga-San Francisco na
nangangailangan nito. Nakatuon ang Health Network sa
pagbibigay-kakayahan sa lahat ng Taga-San Francisco, nang
walang pagbubukod, para mamuhay sa pinakamalusog na
paraang posible.

PAGSISIMULA

(o))



PAGSISIMULA

Ang lyong Ospital: Zuckerberg San Francisco General
Hospital and Trauma Center (ZSFG), Laguna Honda Hospital
and Rehabilitation Center (LHH)

Medikal na Grupo ng UCSF (UCS)

Ang Medikal na Grupo ng UCSF (UCS) ay nagbibigay ng
access sa isa sa mga nangungunang medical center sa
bansa. Nakakatanggap ang mga miyembro ng kumpletong
de-kalidad na pangangalaga mula sa mahigit 2,000

doktor na bahagi ng UCSF School of Medicine at na
nagbibigay ng pangunahing pangangalaga, pediatric, at
OB/GYN na pangangalaga, mga serbisyo sa kalusugan ng
kababaihan, mga serbisyong pang-emergency, at higit pa. Sa
pamamagitan ng pagpili ng doktor ng UCSF, mayroon kang

¢, 1(800) 288-5555

Tawagan ang Serbisyo sa Kostumer para
alamin ang pagiging available ng provider

access sa mga advanced na serbisyo sa pangangalagang
pangkalusugan at malaking network ng mga espesyalista.
Basahin ang higit pa sa ucsfhealth.org.

Ang lyong Ospital: UCSF Parnassus Medical Center, UCSF
Mission Bay Medical Center, UCSF Mt. Zion Medical Center

SFHP Direktang Network (SDN)

Ang SFHP Direct Network (SDN) ay may kasamang mga
provider mula sa lahat ng grupong medikal na nakatala sa
itaas. Ang mga miyembrong nakatalaga sa SDN ay hindi
kailangang pumili ng provider ng pangunahing pangangalaga
(PCP) at pwedeng magpatingin sa kahit saang provider sa
kahit alin sa mga grupong medikal na binanggit sa itaas.
Tanging ang mga miyembro ng Medicare at Medi-Cal at/o
mga miyembro ng mga pasilidad ng pangmatagalang
pangangalaga ang pwedeng italaga sa SDN.

Paano Kumuha ng Mga Serbisyo sa Paningin, Ngipin, Botika,
OB/GYN, at Kalusugan ng Pag-iisip, at Iba Pang Serbisyo

Mga Serbisyo sa Paningin

Nakakatanggap ka ng mga serbisyo sa paningin sa
pamamagitan ng VSP Vision Care.

Kasama sa mga serbisyo sa paningin ang mga eksaminasyon
ng mata at ilang supply, tulad ng mga salamin sa mata.

Ang lahat ng miyembro ay maaaring tumanggap ng
eksaminasyon ng mata isang beses bawat 24 na buwan.
Ang mga frame at lens ay sinasaklaw para sa mga batang
wala pang 21taon. Ang mga frame at lens ay hindi
sinasaklaw para sa mga nasa hustong gulang na may
edad na 21taon pataas.

Maaari kang kumuha ng listahan ng mga doktor sa mata
na malapit sa iyo sa pamamagitan ng pagtawag sa VSP sa
1(800) 877-7195 0 maaari mong bisitahin ang vsp.com.
Bibigyan ka ng VSP ng impormasyon sa pakikipag-ugnayan
sa isang provider ng serbisyo sa paningin. Matutulungan
ka ng VSP na kumuha ng impormasyon tungkol sa mga
eksaminasyon ng mata.

« Kapag tumawag ka sa kalahok na provider ng serbisyo

sa paningin, sabihin sa kaniya na miyembro ka ng VSP.
Kukumpirmahin ng provider ng serbisyo sa paningin na

kalahok sa VSP kung kwalipikado ka at ang saklaw ng plano.

« Kung kwalipikado ka para sa mga serbisyo, mag-iiskedyul
ang iyong provider ng appointment para sa iyo. Kung hindi
ka kwalipikado para sa mga serbisyo, sasabihin ito sa iyo
ng provider ng VSP.

- Direktang babayaran ng VSP ang kalahok na provider para
sa mga sinasaklaw na serbisyo at materyales.

Dahil sa panganib sa paningin na dala ng diabetes, mahalaga
para sa mga miyembro ng SFHP na may diabetes na kumuha
ng kanilang mga regular na pagsusuri ng mata. Ang mga
regular na eksaminasyon sa naka-dilate na mata na gagawin
ng mga optometrist ng VSP ay sinasaklaw taon-taon sa
bawat 12 buwan para sa mga pasyenteng may diabetes.
Sinasaklaw ng SFHP ang mga eksaminasyon ng mata na
medikal na kinakailangan, mula sa isang ophthalmologist,
para sa lahat ng miyembro. Walang limitasyon ang dalas ng
mga eksaminasyon ng mata na medikal na kinakailangan
mula sa mga ophthalmologist, o limitasyon sa paggamot ng
mga eksaminasyon ng hindi normal na retina. Kung kailangan
mo ng mga mas madalas na pagsusuri, maaari kang i-refer
ng iyong doktor sa isang ophthalmologist.

Mga Serbisyo sa Ngipin

Ang Medi-Cal Dental ay ang provider ng mga serbisyo sa
ngipin para sa mga miyembro ng Medi-Cal.

Upang maghanap ng dentista, o para sa higit pang
impormasyon tungkol sa saklaw para sa ngipin ng nasa

hustong gulang o mga serbisyong pang-emergency, tumawag
sa Medi-Cal Dental sa 1(800) 322-6384.
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Kasama sa mga serbisyo sa ngipin na sinasaklaw ng Medi-Cal
Dental ang:

« Pangangalagang Diagnostic at Pang-iwas sa Sakit, gaya
ng mga eksaminasyon, X-ray, at pagpapalinis
- Mga Pang-emergency na Serbisyo para sa pagkontrol
sa pananakit
« Mga Serbisyo sa Pagpapanumbalik, gaya ng mga pasta
» Mga kumpletong pustiso, pag-adjust, at pagpapaayos
Masasagot din ng Medi-Cal Dental ang iba pang tanong
tungkol sa mga benepisyo sa ngipin, tulad ng paano
magpalit ng dentista, 0 paano maghain ng karaingan.
May iba pang espesyal na serbisyong iniaalok gaya ng
mga root canal at paggamot sa gilagid. Mapapayuhan ka
ng iyong dentista tungkol sa pinakamabuting plano ng
paggamot para sa iyong mga ngipin, at maipaliliwanag niya
kung aling mga serbisyo ang pinahihintulutan sa ilalim ng
Medi-Cal Dental.

Mga Serbisyo ng Botika

Kapag kailangan mo ng gamot, irereseta ito ng iyong

PCP. Ang ilang gamot ay nangangailangan ng paunang
awtorisasyon. Ipadadala ng iyong PCP ang iyong reseta sa
pinili mong botika sa network. Ipakita ang iyong Medi-Cal
BIC o ID Card ng Miyembro ng SFHP sa mga tauhan ng
botika upang makuha ang iyong mga gamot. Ang Benepisyo
sa Botika ay hindi pinamamahalaan ng SFHP. Makipag-
ugnayan sa Medi-Cal Rx para sa higit pang impormasyon sa
medi-calrx.dhcs.ca.gov o tumawag sa 1(800) 977-2273.

Mga Serbisyo ng OB/GYN

Hindi kailangan ang referral para sa mga serbisyo ng
OB/GYN Maaaring direktang tawagan ng mga babae ang
kanilang OB/GYN para sa mga appointment. Gayunpaman,
kailangan mong magpatingin sa isang espesyalista sa
OB/GYN sa loob ng iyong medikal na grupo.

Mga Serbisyo sa Kalusugan ng Pag-iisip na Wala
sa llalim ng Espesyalidad

Ang Carelon Behavioral Health, isang partner sa

aming Network ng Provider, ay nagbibigay ng mga
serbisyo sa outpatient para sa paggamot ng mga hindi
malubha hanggang sa mga katamtamang kondisyon

sa kalusugan ng pag-iisip. Kasama rito ang indibidwal

at panggrupong pagsusuri at paggamot ng kalusugan ng
pag-iisip (psychotherapy), psychological na pagsusuri para

sa pagsusuri ng kondisyon ng kalusugan ng pag-iisip, ilang
partikular na serbisyo para sa outpatient para sa pagsubaybay
ng therapy gamit ang gamot, at psychiatric na pagpapayo.

Medi-Cal H

Nagbibigay rin ang Carelon ng Paggamot sa Kalusugan ng
Pag-uugali (Behavioral Health Treatment, BHT) para sa lahat

ng miyembro na wala pang 21taong gulang na may autism
spectrum disorder. Para makakuha ng mga serbisyo sa
kalusugan ng pag-iisip na wala sa ilalim ng espesyalidad

0 kung hindi ka sigurado kung gaano kalubha ang
kondisyon ng iyong kalusugan ng pag-iisip, tumawag sa
Carelon Behavioral Health sa 1(855) 371-8117 (toll-free) o
1(800) 735-2929 (TTY), 24 na oras sa isang araw, 7 araw sa
isang linggo.

Mga Serbisyong May Espesyalidad sa Kalusugan
ng Pag-iisip

Kabilang sa Mga Serbisyong May Espesyalidad sa
Kalusugan ng Pag-iisip ang mga serbisyo upang magamot
ang mga malubhang kondisyon sa kalusugan ng pag-iisip
at pag-abuso sa droga o alak. Hindi sinasaklaw ng SFHP
at Carelon ang Mga Serbisyong May espesyalidad sa
Behavioral Health Services (SFBHS) ang mga serbisyong
ito. Tumawag sa SFBHS sa 1(415) 255-3737 o

1(888) 246-3333 (toll-free) 0 1(888) 484-7200 (TTY),

24 na oras sa isang araw, 7 araw sa isang linggo. Kung
hindi ka sigurado kung gaano kalubha ang kondisyon

ng iyong kalusugan ng pag-iisip, tumawag sa Carelon
Behavioral Health sa 1(855) 371-8117 (toll-free) o

1(800) 735-2929 (TTY), 24 na oras sa isang araw,

7 araw sa isang linggo.

Mga Serbisyo sa Pag-iwas sa Diabetes

Available ang mga serbisyo sa Pag-iwas sa Diabetes para
sa mga nasa hustong gulang na miyembro ng Medi-Cal sa
pamamagitan ng YMCA ng San Francisco. Ang Programa

sa Pag-iwas sa Diabetes ng YMCA ay isang programang
nakabase sa komunidad na nag-aalok ng mga panggrupong
klase kasama ang isang nagsanay na lifestyle coach.
Matututuhan ng mga kalahok sa programang ito ang

m@a paraan upang maisama ang mas masusustansiyang
pagkain at katamtamang pisikal na aktibidad, gayundin ang
kakayahan sa paglutas ng problema, pagbawas ng stress,
at pagharap sa sitwasyon, sa kanilang mga pang-araw-araw
na pamumuhay.

Sinasaklaw ng benepisyo ang 25 tig-iisang oras na

sesyon sa loob ng isang taon. Para sa mga miyembrong
nakakatugon sa mga kinakailangan sa pagdalo at pagbawas
ng timbang, sinasaklaw rin ng SFHP ang pangalawang taon
ng sesyon para sa pagpapanatili.

PAGSISIMULA

(o))



PAGSISIMULA

Makipag-usap sa iyong provider ng pangunahing
pangangalaga para malaman kung nasa panganib ka na
magkaroon ng type 2 diabetes o tawagan ang YMCA sa
1(415) 281-6702 para sa higit pang impormasyon.

Mga Chiropractic na Serbisyo

Ang mga chiropractic na serbisyo (kilala rin bilang mga “pag-
adjust” ng iyong leeg o likod) ay available para sa mga nasa
hustong gulang na miyembro ng Medi-Cal sa pamamagitan
ng American Specialty Health (ASH Plans of California), sa
pamamagitan ng mga Pederal na Kwalipikadong Sentrong
Pangkalusugan (Federally Qualified Health Center, FQHC)
para sa mga miyembro ng SFHP na nakatalaga sa mga
klinika sa pangunahing pangangalaga, at sa pamamagitan
ng programang Maaga at Pana-panahong Pagsusuri,
Diyagnostiko at Paggamot (Early and Periodic Screening,
Diagnostic and Treatment, EPSDT) para sa mga miyembrong
wala pang 21taong gulang.

Sinasaklaw ng benepisyo ng ASH Plans of California ang:

- Mga miyembro lang ng Medi-Cal (sa alinmang
Medikal na Grupo)

« Mga miyembro ng Medi-Cal na 18 taong gulang pataas

« Mga miyembro ng Medi-Cal na walang Saklaw sa part B
ng Medicare

« Paggamot ng pananakit sa likod at leeg lang

« Walang kailangang referral para sa mga serbisyong ito;
kailangan ng paunang awtorisasyon

Para maghanap ng chiropractic na provider sa

pamamagitan ng ASH Plans of California, bisitahin ang

ashlink.com/ash/sfhp, o tumawag sa 1(800) 678-9133 o

1(877) 710-2746 TTY.

Ang mga serbisyo sa pamamagitan ng FQHC ay:

« Available sa mga miyembrong nakatalaga sa pangunahing
pangangalaga sa FQHC na iyon

« Ang mga referral sa mga serbisyo ay iniuugnay ng provider
ng pangunahing pangangalaga

- Isang limitadong benepisyo na 2 paggamot bawat buwan

Makipag-usap sa iyong provider ng pangunahing

pangangalaga sa FQHC para i-access ang chiropractor.

Ang mga serbisyo sa pamamagitan ng programang EPSDT ay:

- Para sa mga miyembrong wala pang 21taong gulang
- Para sa mga miyembrong kwalipikado para sa mga

medikal na kinakailangang serbisyo sa EPSDT
Makipag-usap sa iyong provider ng pangunahing
pangangalaga para i-access ang mga serbisyo sa
programang EPSDT.

¢, 1(800) 288-5555

Tawagan ang Serbisyo sa Kostumer para
alamin ang pagiging available ng provider

Mga Pansuportang Serbisyo

Kasama sa mga pansuportang provider ang Mga Serbisyong
Nakabase sa Komunidad para sa Nasa Hustong Gulang
(Community Based Adult Services, CBAS), provider ng
Matibay na Medikal na Kagamitan (Durable Medical
Equipment), pasilidad sa sanay na pangangalaga, hospisyo,
laboratoryo, imaging center, at iba pang pasilidad sa
pangangalagang pangkalusugan. Maaaring kailangan mo
ng referral mula sa iyong PCP/Espesyalista 0 ng paunang
awtorisasyon para magpatingin sa mga provider na ito. Kung
mayroon kang mga tanong tungkol sa mga pantulong na
serbisyo, tanungin ang iyong PCP o maaari kang tumawag
sa San Francisco Health Plan sa 1(415) 547-7800 o

1(800) 288-5555, Lunes hanggang Biyernes, mula 8:30am
hanggang 5:30pm.

Pinahusay na Pamamahala sa Pangangalaga

Ang mga kwalipikadong miyembro ng Medi-Cal ay

may bagong benepisyong tinatawag na Pinahusay

na Pamamahala sa Pangangalaga. Ang Pinahusay na
Pamamahala sa Pangangalaga ay para sa mga miyembro na:

« May mga hindi gumagaling na isyu sa kalusugan

- May mga pangangailangan sa pakikisalamuha

+ Nakapasok sa Emergency Room nang higit pa kaysa sa iba
« Na-admit sa ospital nang higit pa kaysa sa iba
Makakatulong ang Pinahusay na Pamamahala sa
Pangangalaga sa mga bagay na nakakaapekto sa iyong
kalusugan, gaya ng:

 Kawalan ng masasakyan

» Mga tanong tungkol sa iyong gamot

 Pagkonekta sa pangangalaga ng komunidad na
makakatulong sa iyo at iyong support system

Tinitiyak din ng Pinahusay na Pamamahala sa Pangangalaga
na may pinakabagong impormasyon tungkol sa iyo ang iyong
mga provider. Kung gusto mong malaman kung makakakuha
ka ng libreng Pinahusay na Pamamahala sa Pangangalaga,
mangyaring tumawag sa linya para sa Pagtanggap ng
Pamamahala sa Pangangalaga ng SFHP sa 1(415) 615-4501.

Ang Aming Sentro ng Serbisyo

Narito ang Sentro ng Serbisyo ng SFHP para tulungan kang
magpatala at muling magpatala sa Medi-Cal.
Maipapaliwanag din ng aming Pangkat sa Pagpapatala
ang mga plano sa pangangalagang pangkalusugan na
available sa pamamagitan ng Covered California. Bilang
mga Sertipikadong Tagapayo sa Pagpapatala ng Covered
California, kwalipikado ang aming pangkat na ibigay ang

PAGSISIMULA

lahat ng tulong na kailangan mo para maunawaan at

piliin ang tamang planong pangkalusugan para sa iyo at
iyong pamilya.

Tumawag sa Serbisyo sa Kostumer sa 1(415) 777-9992 para
gumawa ng appointment sa isang Tagapagtala (Enroller)
ngayon. Maaari ka ring dumaan o tumawag sa amin upang
makakuha ng impormasyon tungkol sa kung anong mga
0psyon sa pag-access ng pangangalagang pangkalusugan
ang magagamit mo at ng iyong pamilya sa County ng

San Francisco.

Bukas ang Sentro ng Serbisyo para sa mga appointment

sa personal at sa telepono. Mangyaring tumawag sa aming
Departamento ng Serbisyo sa Kostumer para sa aming mga
kasalukuyang oras ng negosyo. Matatagpuan ang Sentro ng
Serbisyo sa 550 Kearny Street.

Magbibigay ang Sentro ng Serbisyo ng tulong sa aplikasyon
at pagpapatala, mga materyales sa edukasyon sa

kalusugan, at impormasyon sa access sa pangangalagang
pangkalusugan. Masasagot ng aming mga Tagapagtala ang
iyong mga tanong sa aplikasyon sa Medi-Cal at matutulungan
ka nilang isumite ang iyong nakumpletong aplikasyon.

Pag-renew sa lyong Saklaw sa Pangangalagang
Pangkalusugan sa Medi-Cal

Saisang punto ay kakailanganin mong i-renew ang iyong
saklaw sa pangangalagang pangkalusugan. Kakailanganin
ng karamihan sa mga miyembro ng Medi-Cal na mag-renew
isang taon pagkatapos magsimula ang kanilang saklaw, at
isang beses bawat taon.

Napakahalagang mag-renew nang nasa tamang oras. Sa
pamamagitan ng pag-renew nang nasa tamang oras,
mapapanatili mo ang iyong mga medikal na serbisyo.
Patuloy kang makakapagpatingin sa iyong doktor at
makakapunta sa iyong klinika.

Kung mayroon kang anumang tanong tungkol sa pag-renew
ng iyong saklaw o kailangan mo ng tulong sa pagkumpleto
at pagsumite ng iyong aplikasyon, tumawag sa Serbisyo

sa Kostumer sa 1(415) 777-9992 para gumawa ng
appointment sa Espesyalista sa Tulong sa Pagpapatala.

Medi-Cal H
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Tumawag sa San Francisco Health Plan

Mangyaring tawagan kami kung mayroon kang anumang
tanong. Kung kailangan mong beripikahin ang pagiging
available ng isang provider, tumawag sa amin sa

1(415) 547-7800 o 1(800) 288-5555, Lunes hanggang
Biyernes, mula 8:30am hanggang 5:30pm.

Bisitahin ang San Francisco
Health Plan Online

Ang impormasyon tungkol sa iyong mga benepisyo bilang
miyembro ng San Francisco Health Plan ay available sa
sfhp.org. Makakakuha ka ng impormasyon tungkol sa mga
doktor sa aming network, edukasyong pangkalusugan, at
mga resource ng komunidad, matitingnan mo ang mga
madalas na itanong, at makakapag-email ka ng tanong sa
Serbisyo sa Kostumer ng SFHP, at higit pa.

May karapatan ka sa mga serbisyo ng tagapagsalin ng
wika, nang walang kang babayaran. Maaari kang kumuha
ng mga libreng serbisyo ng tagapagsalin ng wika sa
pamamagitan ng pagtawag sa Serbisyo sa Kostumer ng
SFHP sa 1(800) 288-5555 (toll-free) 0 711 (TTY).

May karapatan ka sa buo at pantay na access sa mga
saklaw na serbisyo, ayon sa inaatas sa ilalim ng pederal

na Batas sa Mga Amerikanong May Mga Kapansanan
(Americans with Disabilities Act) ng 1990 at Seksiyon 504
ng Batas sa Rehabilitasyon ng 1973.

Hindi ibinibigay ng ilang ospital at iba pang provider ang
isa o higit pa sa mga sumusunod na serbisyo na maaaring
sinasaklaw sa ilalim ng iyong kontrata sa plano at maaaring
kailanganin mo o ng miyembro ng pamilya mo: pagpaplano
sa pamilya; mga serbisyo sa kontrasepsyon, kabilang ang
pang-emergency na kontrasepsyon; sterilization, kabilang
ang pagtatali sa panahon ng pag-labor at panganganak;
mga paggamot sa pagkabaog; o pagpapalaglag. Dapat
kang kumuha ng higit pang impormasyon bago ka
magpatala. Tawagan ang gusto mong maging doktor,
medikal na grupo, asosasyon sa independiyenteng
pagsasanay, o klinika, o tumawag sa Serbisyo sa Kostumer
ng SFHP sa 1(800) 288-5555 (toll-free) 0 711 (TTY)

para tiyaking makukuha mo ang mga serbisyo sa
pangangalagang pangkalusugan na kailangan mo.

PAGSISIMULA
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Paunawa sa Pagbabawal sa Diskriminasyon

Ang diskriminasyon ay labag sa batas. Sumusunod ang

San Francisco Health Plan (SFHP) sa mga Pederal na batas
sa mga karapatang sibil. Ang SFHP ay hindi nandidiskrimina,
nagbubukod ng mga tao, 0 nantatrato sa kanilang nang

iba nang dahil sa lahi, kulay, bansang pinagmulan, edad,
kapansanan, o kasarian.

Nagbibigay ang SFHP ng:
« Mga libreng tulong at serbisyo sa mga taong may mga

kapansanan upang tulungan silang makipag-usap nang
mas mabuti, tulad ng:

« Mga kwalipikadong tagapagsalin ng sign language
« Nakasulat na impormasyon sa iba pang format

(malalaking letra, audio, accessible na elektronikong
format, iba pang format)

+ Mga libreng serbisyo sa wika sa mga taong hindi Ingles
ang pangunahing wika, tulad ng:

« Mga kwalipikadong tagapagsalin
- Impormasyong nakasulat sa ibang pang wika

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan
sa Serbisyo sa Kostumer ng SFHP sa pagitan ng
8:30am-5:30pm, Lunes hanggang Biyernes, sa pamamagitan
ng pagtawag sa 1(415) 547-7800 o 1(800) 288-5555
(toll-free). O kaya, kung hindi ka nakakarinig o
nakakapagsalita nang mabuti, mangyaring tumawag sa

TTY 1.

Paano Maghain ng Karaingan

Kung naniniwala kang nabigo ang SFHP na ibigay ang mga
serbisyong ito o nandiskrimina ito sa ibang paraan batay

sa lahi, kulay, bansang pinagmulan, edad, kapansanan, o
kasarian, maaari kang maghain ng karaingan sa SFHP. Maaari
kang maghain ng karaingan sa pamamagitan ng telepono, ng
sulat, nang personal, o sa elektronikong paraan:

Sa pamamagitan ng telepono: Makipag-ugnayan sa SFHP
sa pagitan ng 8:30am-5:30pm, Lunes hanggang Biyernes,
sa pamamagitan ng pagtawag sa 1(415) 547-7800 o
1(800) 288-5555 (toll-free). O kaya, kung hindi ka
nakakarinig o nakakapagsalita nang mabuti, mangyaring
tumawag sa TTY 711.

« Sa sulat: Sagutan ang isang form ng reklamo o sumulat at
ipadala ito sa:

San Francisco Health Plan
P.O. Box 194247
San Francisco, CA 94119

¢, 1(800) 288-5555

Tawagan ang Serbisyo sa Kostumer para
alamin ang pagiging available ng provider

« Sa personal: Bisitahin ang tanggapan ng iyong doktor o
ang Sentro ng Serbisyo ng SFHP at sabihing gusto mong
maghain ng karaingan. Ang Sentro ng Serbisyo ng SFHP
ay matatagpuan sa 550 Kearny Street,

San Francisco, CA 94018.

« Sa elektronikong paraan: Bisitahin ang website ng SFHP sa
sfhp.org/grievance.

Tanggapan ng Mga Karapatang Sibil

Maaari ka ring maghain ng reklamo sa mga karapatang

sibil sa Tanggapan para sa Mga Karapatang Sibil ng U.S.
Department of Health and Human Services, sa pamamagitan
ng telepono, sulat, o elektronikong paraan:

« Sa pamamagitan ng telepono: Tumawag sa
1(800) 368-1019. Kung hindi ka nakakapagsalita o
nakakarinig nang mabuti, mangyaring tumawag sa
TTY 1(800) 537-7697.

« Sa sulat: Sagutan ang isang form para sa reklamo o
magpadala ng sulat sa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Available ang mga form para sa reklamo sa
hhs.gov/ocr/office/file/index.html.

« Sa elektronikong paraan: Bisitahin ang Portal para sa
Reklamo ng Tanggapan para sa Mga Karapatang Sibil sa
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

PAGSISIMULA

Kahulugan ng mga Salita

Botika Nagbibigay ng gamot alinsunod sa reseta ng doktor.

Espesyalista Isang doktor na gumagamot lang ng ilang
partikular na uri ng medikal na problema, gaya ng mga
nabaling buto o problema sa puso. Sasabihin sa iyo ng
iyong PCP kung kailangan mo ng espesyal na pangangalaga
at aayusin niya ang iyong pangangalaga sa isang
espesyalista.

Gynecological na Pangangalaga Pangangalaga para sa
mga isyu sa kalusugan ng kababaihan.

Ang ID Card ng Miyembro ay isang card na tumutukoy sa
iyo bilang Miyembro ng San Francisco Health Plan.

Klinika Isang lugar kung saan ginagamot ng pangkat ng
mga doktor, nurse, at iba pang provider ang mga pasyente
bilang outpatient.

Medikal na Grupo Isang grupo ng mga doktor, provider
ng pangangalaga sa kalusugan, o klinika na nagtutulungan
para magbigay ng mga serbisyo sa pangangalagang
pangkalusugan at may kontrata sa SFHP.

Ang Miyembro ay isang taong nakatala sa isang programa
ng San Francisco Health Plan.

Obstetrical na Pangangalaga Pangangalaga sa panahon
ng pagbubuntis at panganganak.

Obstetrics/Gynecology, OB/GYN Pangangalaga sa
kalusugan ng kababaihan kasama ang mga organ sa
reproduksiyon ng babae, pagbubuntis, at panganganak.

Ospital Isang pasilidad sa kalusugan na lisensiyado ng
Estado ng California, binigyan ng akreditasyon ng Joint
Commission on Accreditation of Health Organizations at may
kontrata sa SFHP.

Pampamilyang Kasanayan Komprehensibong medikal na
pangangalaga para sa buong pamilya.

Pangangalaga Bago Manganak Pangangalaga sa
kababaihan habang buntis.

Ang Pangangalagang Pang-iwas sa Sakit ay isang
serbisyo sa pangangalagang pangkalusugan na tumutulong
na pigilan ang sakit. Ang mga bakuna sa trangkaso at

Pap smear ay mga halimbawa ng pangangalagang pang-
iwas sa sakit.

Pangkalahatang Kasanayan Komprehensibong medikal na

pangangalaga para sa mga pangkalahatang medikal
na kondisyon.

Medi-Cal H
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Pediatrics, Pediatrician May espesyalidad sa
pangangalagang pangkalusugan ng mga bata mula
kapanganakan hanggang sa mga taon bilang teenager.

Ang Pinamamahalaang Pangangalaga ay isang sistema
na sumusubok na kontrolin ang halaga at kalidad ng
mga medikal na serbisyo at paggamot na natatanggap
ng mga tao.

Ang Praktisyoner na Hindi Doktor ay isang propesyonal
sa kalusugan na hindi doktor, pero nagbibigay ng
pangangalaga sa mga pasyente. Pinangangasiwaan

ng isang doktor ang isang praktisyoner na hindi doktor.
Kabilang sa mga uri ng mga praktisyoner na hindi

doktor ang:

- Assistant ng Doktor (Physician’s Assistant, PA)

« Nurse na Praktisyoner (NP)

« Sertipikadong Nurse Midwife (Certified Nurse
Midwife, CNM)
Ang mga Provider ay mga doktor, klinika, botika, ospital, at
iba pa na nagbibigay ng pangangalaga sa mga miyembro.
Provider ng Pangunahing Pangangalaga (Primary Care
Provider, PCP) Ang iyong PCP ay ang doktor, nurse na
praktisyoner, 0 assistant ng doktor na nangangaiswa ng
iyong pangangalagang pangkalusugan. Ang iyong PCP ay
ang iyong regular na provider at ang provider kung kanino
ka dapat unang magpatingin. Sila ang nagdedesisyon kapag
kailangan ang pangangalaga ng espesyalista. Ang ilang
halimbawa ng mga PCP ay:
- Ang PCP sa Pangkalahatang Kasanayan ay tumitingin
sa mga nasa hustong gulang

« Ang PCP sa Pampamilyang Kasanayan ay tumitingin sa
mga nasa hustong gulang at bata

« Ang PCP sa Pediatrics ay tumitingin lang sa mga bata

« Ang PCP sa Internal na Medisina ay tumitingin sa mga
nasa hustong gulang at teenager

Ang Referral ay isang pahintulot na kumuha ng

pangangalaga mula sa ibang doktor o ospital. Ang mga

doktor at planong pangkalusugan ay maaaring magbigay ng

mga referral.

Reseta Isang utos ng doktor para sa mga gamot at medikal

na supply.

PAGSISIMULA
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alamin ang pagiging available ng provider 14

Tiyaking madali itong makita kapag kailangan mo ito!

5Ino ang Dapat Kong Tawagan?

g5t San Francisco N
%%° Health Plan’ )

Tumawag sa Serbisyo Tawagan ang lyong PCP

sa Kostumer

1(415) 547-7800 (Iokal) 1 ) -
1(800) 288-5555 (toll-free)
711 (TTY)

Medi-Cal
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O tELADOC.
Makipag-usap sa isang
Doktor nang 24/7

1(800) 835-2362, sfhp.org/teladoc

Tumawag sa Medi-Cal
1(415) 558-4700

Isulat ang numero ng telepono ng iyong PCP

Kung hindi available ang iyong PCP sa panahong
kailangan mo siya at gusto mong kumuha ng
pangangalaga para sa mga simpleng medikal na

STATE OF CALIFORNIA
BENEFITS IDENTIFICATION CARD

. ID No. 01234567A95052
- JOHN Q RECIPIENT

Makikita ang numero ng telepono ng iyong PCP

Sinasagot ng Serbisyo sa Kostumer ng San Francisco sa iyong ID Card ng Miyembro. Ang iyong PCP ay

¢ Date 09 19 21

Health Plan ang mga tanong na maaaring mayroon ang doktor, nurse na praktisyoner, o assistant ng Ci'l?ft:;lfia problema, maaari kang kumonsulta sa telepono
ka tungkol sa iyong mga benepisyo at serbisyo sa doktor na nangangasiwa sa iyong pangangalagang 0 video sa isang doktor ng Teladoc, 24 na oras sa
Benefit . . . .
pangangalagang pangkalusugan. Matutulungan ka pangkalusugan. Sibriention isang araw, 7 araw sa isang linggo. Ito ay libre at
naming maghanap ng impormasyon tungkol sa mga ) ,‘ Do pes Card magagamit mo ito sa iyong sariling wika. Tawagan
pagpipilian sa pangangalagang pangkalusugan na / N M 05 20 2002 Issue Date 03 01 15 ang Teladoc sa 1(800) 835-2362, pumunta sa

SAN FRANCISCO () Member ID #: 12345678901
HEALTH PLAN  (<00) ) vembercin#: 123456789
DOB: 26-Jan-74
Medical Group: Community Clinic Network Language: Tagalog
Hospital: Zuckerberg San Francisco General Hospital and Trauma Center

available para sa iyo at sa pamilya mo. Matutulungan

ka naming sagutan ang iyong aplikasyon.

« Baguhin ang iyong PCP (doktor)

- Palitan ang mga ID card sa SFHP

« Kumuha ng handbook o buod ng mga benepisyo

« Tumulong sa mga isyu sa billing

« |-update ang iyong impormasyon sa
pakikipag-ugnayan

« Mag-ulat ng reklamo

» Kung nagkakaproblema ka sa pag-iiskedyul ng mga

sfhp.org/teladoc, o i-download ang Teladoc
smartphone app.

Linya para sa
Tulong ng Nurse 49

1(877) 977-3397

Tinitiyak nila na kwalipikado ka at sinasabi nila sa iyo

PAT LEE kung kailan muling mag-a-apply.

Program: Medi-Cal
Clinic: Mission Neighborhood Health Center
Primary Care Provider (PCP): Mission Neighborhood Health Center

PCP Address: 240 Shotwell Str
PCP Phone #: 1;415; 547-7800

Show this ID card when you visit the doctor, hospital, or pharmacy.
CO-PAYMENTS:
NONE

« Pag-apply para sa Medi-Cal
Pag-renew ng iyong Medi-Cal
Paghbalik kung itinigil ang iyong saklaw
Pag-apruba para sa saklaw

Kung naka-hold ang iyong aplikasyon at nakabinbin
ang pag-renew nito

Palitan ang Benefits Identification Card (BIC)

Ang iyong doktor at klinika na nagbibigay ng iyong
mga medikal na pangangailangan.

« Mga appointment sa PCP (doktor)

appointment » Mga reseta/matibay na medikal na kagamitan Maaari ka ring tumawag sa aming Linya para sa
- Mag-apply para sa: - Mga resulta ng laboratoryo at pagsusuri Tulong ng Nurse anumang Oraﬁ.upagg makipag-
- Medi-Cal . Pangangalaga kapag may sakit ka o para sa usap sa isang nagsanay na rehistradong nurse

na makakatulong sa pagsagot ng mga tanong sa
iyong pangangalagang pangkalusugan. Libre at
magagamit mo ang serbisyong ito sa iyong wika.

mga emergency
« Mga referral para sa mga espesyalista

« Covered California
« Sagutin ang mga tanong sa mga medikal

na benepisyo + Mga serbisyo pagkatapos ng mga oras

ng trabaho
Mga pagbabakuna

Tumawag sa 1(877) 977-3397.

PAGSISIMULA
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¢, 1(800) 288-5555

Tawagan ang Serbisyo sa Kostumer para
alamin ang pagiging available ng provider

PAGSISIMULA

Isang Gabay sa mga Nakalistang Provider

Ang bawat nakalistang provider sa direktoryong ito ay may kasamang pangalan ng provider, kasarian, impormasyon

kung tumatanggap ang provider ng mga bagong pasyente, Medikal na Grupo at ID ng Provider, medikal na espesyalidad,
sertipikasyon sa board, lokasyon, impormasyon sa pakikipag-ugnayan, mga oras ng opisina, mga indicator ng accessibility,
mga wika bukod sa Ingles na sinasalita ng provider o tauhan, mga espesyal na kinakailangan kaugnay sa edad o pagiging
kwalipikado, kinabibilangang ospital, national provider identifier (NPI), at numero ng medikal na lisensiya sa California. Kung
may alinman sa impormasyong ito na hindi makukuha o hindi naaangkop para sa isang provider, hindi ito nakalista rito.

Ang mga nakalistang provider ay ang mga pinakabago noong 06/2025. Para sa mga mas bagong nakalistang provider,
bisitahin ang sfhp.org. Mangyaring tawagan ang provider bago mag-iskedyul ng iyong appointment, o tawagan ang Serbisyo
sa Kostumer ng SFHP sa 1(800) 288-5555 (toll-free), upang kumpirmahin kung nakikilahok sa network ng SFHP ang provider.
Maaari mong abisuhan ang SFHP tungkol sa mga hindi wastong impormasyon sa pamamagitan ng aming ligtas na online na
portal sa sfhp.org/report-error 0 sa pamamagitan ng pagtawag sa 1(800) 288-5555. Kung hindi available o hindi naaangkop
para sa isang provider ang anumang impormasyon, hindi ito nakalista.

What the symbols in this Provider Directory mean:

(F) W) (N) Kasarian ng provider (babae, lalaki, hindi iniulat)

Lahi 0 Mga Lahi na tinukoy ng provider

Etnisidad o Mga Etnisidad na tinukoy ng provider

Ang provider ay sertipikado ng board sa nakalistang espesyalidad

Ang provider ay nakakumpleto ng pagsasanay sa kahusayang pangkultura

Ang provider ay tumatanggap ng mga bagong pasyente sa Medikal na Grupo

Ang provider ay tumatanggap lamang ng mga pasyente na natingnan na nila noon
Ang provider ay available lamang sa pamamagitan ng isang ospital o pasilidad
Ang provider ay available lamang sa pamamagitan ng referral

Ang provider ay hindi tumatanggap ng mga bagong pasyente sa Medikal na Grupo
Mga wikang sinasalita ng provider bukod sa Ingles

Mga wikang sinasalita ng mga tauhan ng klinika bukod sa Ingles

HH XV +PO®@MP

Ang kahulugan ng mga simbolo sa Direktoryo ng Provider na ito:
20A: Osteopath

A, C, G, SFP, or SPI: Doktor at Surgeon
ACSW: Social Worker

AMFT o LMFT: Therapist
sa Kasal at Pamilya

AU: Audiologist

CNM o CNMF: Nurse Midwife
D or DDS: Dentista

DC: Chiropractor

E: Podiatrist

FNP: Family Nurse Practitioner

GC: Genetic Counselor OT: Occupational Therapist
PA: Assistant ng Doktor

PHN: Nurse para sa Kalusugan
ng Publiko

PSY: Psychologist

PSYT: Psychiatric Technician
PT: Physical Therapist

RD: Rehistradong Dietician

HA: Dispenser ng hearing aid
LAc: Lisensiyadong Acupuncturist

LCSW: Lisensyadong Klinikal na
Social Worker

LM: Lisensiyadong Komadrona

LPCC: Lisensiyadong Propesyonal na
Klinikal na Tagapayo

LVN: Lisensiyadong Bokasyonal na Nurse
NA: Nurse na Anesthetist

NP o NPF: Nurse na Praktisyoner

OD: Optometrist

RN: Rehistradong Nurse
RPH: Pharmacist
SP: Speech Pathologist

PAGSISIMULA
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Mga Indicator ng Accessibility:

Paradahan: Accessible ang mga parking space,
kabilang ang (mga) espasyong accessible para sa
van. Ang mga daanan ay may mga curb ramp sa
pagitan ng parking lot, opisina, at ng mga lugar na
pinagbababaan.

Labas ng Gusali: Ang mga curb ramp at iba pang
rampa papunta sa gusali ay malawak at kasya ang
wheelchair o scooter sa mga ito. May mga hawakan ng
kamay sa parehong gilid ng rampa. May “accessible”
na pasukan sa gusali. Maluwag ang mga pinto at

makakapasok ang gumagamit ng wheelchair o scooter,

at may mga hawakan na madaling gamitin.

Loob ng Gusali: Maluwag na bumubukas ang mga
pinto at makakapasok ang gumagamit ng wheelchair
0 scooter, at may mga hawakan na madaling gamitin.

Malawak ang mga rampa sa loob at may mga hawakan.

Ang mga hagdan, kung mayroon man, ay may mga
hawakan. Kung may elevator, maaari itong gamitin

ng publiko/pasyente sa lahat ng oras na bukas ang
gusali. Madaling marinig ang mga tunog ng elevator
at abot-kamay ang mga Braille button. Maluwang ang
elevator at makakaikot ang gumagamit ng wheelchair
0 scooter. Kung may platform lift, magagamit ito nang
walang tulong.

Banyo: Accessible ang banyo at sapat ang luwang
kapag binuksan ang mga pinto para magkasya

ang wheelchair o scooter at madali itong buksan.
Maluwang ang restroom para makaikot ang wheelchair
0 scooter at isara ang pinto. May mga hawakan na
gumagabay para madaling lumipat mula sa wheelchair
patungo sa inidoro. Madaling makapunta sa lababo at
madaling abutin at gamitin ang mga gripo, sabon, at
toilet paper.

Silid ng Eksaminasyon: Ang pasukan sa silid ng
eksaminasyon ay madaling puntahan, na may
maliwanag na daan. Sapat ang luwang kapag binuksan
ang mga pinto para magkasya ang wheelchair o
scooter at madali itong buksan. Maluwang ang silid ng
eksaminasyon at makakaikot ang wheelchair o scooter.

Mesa para sa Eksaminasyon/Timbangan:
Gumagalaw pataas at pababa ang mesa para sa
eksaminasyon at madaling puntahan ang timbangan
at may mga hawakan ito upang tulungan ang mga tao
na may wheelchair at scooter. Kasya ang wheelchair
sa timbangan.

Maaari mo ring hingin ang dokumentong ito sa mga alternatibong format na
tulad ng Braille, malalaking titik, at audio. Upang humingi ng iba pang format,
0 para sa tulong sa pagbabasa sa dokumentong ito at iba pang materyales ng
SFHP, mangyaring tawagan ang Serbisyo sa Kostumer sa 1(415) 547-7800 o
toll-free sa 1(800) 288-5555. Kung may problema ka sa pandinig, mangyaring

tumawag sa 711 parasa TTY.

PAGSISIMULA
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PRIMARY CARE PROVIDERS AND CLINICS
by Neighborhood

This is a complete list of all PCPs and primary care clinics
listed by neighborhood. Some PCPs may be listed more than
once because they work at more than one office or work
with more than one clinic and/or medical group.

Once you choose your PCP, enter the PCP/primary care
clinic’s name and the PCP/primary care clinic’s Provider
Number on your “Medi-Cal Health Plan Choice Form.”
Please check with the clinic or provider for physical access
and accommodations.

Please check with the provider before scheduling
your appointment, or call SFHP Customer Service at
1(800) 288-5555 (toll-free), to confirm the provider is
participating in SFHP’s network.

See the last page of Section 1for a guide to the symbols
used in this Provider Directory.

Esta es una lista completa de todos los PCPy las clinicas
de atencion primaria por vecindario Algunos PCP podrian
aparecer mas de una vez ya que podrian trabajar en mds
de un consultorio o podrian trabajar con varias clinicas o
grupos médicos.

Cuando usted elige su PCP, ingrese el nombre del
PCP/clinica de atencion primaria y el nimero de proveedor
del PCP/clinica de atencion primaria en el “Formulario de
Medi-Cal Health Plan Choice”. Consulte en la clinica o al
proveedor respecto al acceso fisico y las adaptaciones.
Comuniquese con el proveedor antes de programar

su cita, o llame a Servicio al Cliente de SFHP al

1(800) 288-5555 (llamada gratuita), para confirmar que el
proveedor participe en la red de SFHP.

Consulte la ultima pagina de la Seccion 2 para obtener
una guia de los simbolos usados en este Directorio de
proveedores.

B IDREGI IS BESHIFTE PCP B2 IR FTRYST
FE B8 o —LE PCP AJBEMRAIHZR (R A fth{FI7E 22 (@ it
NETE NELEZEZ TN EEEESE-

IR4Z PCP 14 TEISHY "Medi-Cal f2EEETEEBIESR | FIE
I PCPIEET B2 BTN R TE M PCPIE 520 FTAV B AL #Roit - 55
M AT EELABREEEATERNNRNESEE-
FRAND R HEREfEETRKE EHE
1(800) 288-5555 (&) Bi#& SFHP FARLIMEREES IR

HER BB SFHP USRS -

DREIENRR—H BEA TRHERS, AT
AYFF SR °

Pay la danh sach day d tat ca PCP va phong kham cham
séc chinh dudgc liét ké theo khu phé. Mot s& PCP ¢d thé dudc
liét ké& nhiéu [an vi ho lam viéc & nhiéu phong mach hodc lam
viéc véi nhiéu phong khdm va/hoac nhém y khoa.

Sau khi chon PCP, hdy nhap tén PCP/phong khdm cham soc
chinh va S6 Nha cung cap clia PCP/phong kham cham séc
chinh ctia quy vi vao “MAau Lua chon Chudng trinh Bao hiém Y
t& Medi-Cal”. Vui long tham van phong kham hodc nha cung
cap Ve cach tiép can va tién nghi an 6.

Vui long hoi lai nha cung cap trudce khi lén lich hen khdm
hoac goi cho B phan Dich vu Khédch hang SFHP theo s6
1(800) 288-5555 (mién phi), dé xdc nhan nha cung cap dé
c6 tham gia mang Iudi clia SFHP.

Xem trang cudi clia Phan 4 dé dugc hudng dan vé cac ky
hiéu dudc st dung trong Danh muc Nha cung cap nay.
30ecb NnpeacTaBneH NOoAHbIA cnMcok PCP 1 KanHKK
0Ka3aHus NepBrUYHOI MeNLMHCKON NOMOLLM B BaLLEM
paiioHe. Hekotopble PCP MoryT ObITb YKa3aHbl HECKO/TbKO
pa3, MOCKO/bKY OHU paboTatoT B HECKOMIbKMX 0purcax nmm
HECKONbKNX KMHWKAX 1 / MAN MEANUMHCKUX Tpynnax.

Mocne Toro, Kak Bbl BbiOpanu ceoero PCP, BBeaunTe nms
PCP / Ha3BaHMe K/IMHUKM OKa3aHns NePBUYHO MEANLIMHCKON
nomouun 1 Homep PCP / KNNHWKI OKa3aHUS NEPBUYHOM
MeMLMNHCKOV NOMOLLY, YKa3aHHbIN B Ballel «®opme
BblIOOpa NiaHa MeanuynHCKoro ctpaxoBanng Medi-Caly.
Y3HauTe B KAMHUKE UK Y NOCTaBLLMKA MEJULMHCKUX YCAYT O
BO3MOXHOCTAX GU3NYECKOr0o LOCTYNa U pa3meLleHus.

Mpexae YeM 3anncaTbCs Ha NPUEM, yTOUHUTE Y
NOCTaBLLUMKA MEANUMHCKNX ycayr unn B Otaene
06cnyxnBaHna yuyactHuko SFHP no tenedory
1(800) 288-5555 (GecnnaTHo), BXOAMT i NOCTABLLNK
B ceTb nnaHa SFHP.

CM. yKa3aTenb CYMBOJIOB, UCMO/b30BaHHbIX B JaHHOM
CnpaBOYHMKE NOCTABLLUMKOB MEANLNHCKNX YCAYT, Ha
nocneaHei ctpanuue Pasnena b.

lto ay kumpletong listahan ng lahat ng PCP at mga klinika
ng pangunahing pangangalaga na nakalista ayon sa
kapitbahayan. Ang ilang PCP ay maaaring nakalista nang
higit sa isang beses dahil nagtatrabaho sila sa higit sa isang
opisina o nagtatrabaho sila sa higit sa isang klinika at/o
medikal na grupo.

Kapag pinili mo ang iyong PCP, ilagay ang pangalan ng
PCP/klinika sa pangunahing pangangalaga at ang Numero
ng Provider ng PCP/klinika sa pangunahing pangangalaga

Proveedores de atencion primaria y clinicas por vecindario

Medi-Cal v/

RERBA e EHESIREAEE 4 K 52T | Bac si Cham sdc Chinh va Phong khdam
theo Khu pho | OcHoBHble nevawme Bpaum (PCP) n knuHukM B Balem paiioHe 7
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

sa iyong “Medi-Cal Health Plan Choice Form.” Mangyaring
itanong sa klinika o provider ang pisikal na access at mga
akomodasyon.

Mangyaring tawagan ang provider bago mag-iskedyul ng
iyong appointment, o tawagan ang Serbisyo sa Kostumer ng

Balboa Park/Ingleside/Excelsior
Clinics

EXCELSIOR HEALTH SERVICES
JAD Provider ID#: 25744 +

888 Paris Street Suites 202 and 204
San Francisco, CA 94112

1(415) 677-2488

Afterhours phone: 1(415) 677-2488
chinesehospital-sf.org/clinics

M-F 9:00am-5:30pm;

SAT 9:00am-4:00pm

& Accessibility: T, EB, E, IB, R
@Burmese, Cantonese, Mandarin
Sees members aged 18 years and older
NPI: 1164458402

HUANG, SCOTT LI-JU DO W22
Family Practice
HIL Provider ID#: 24606 *+

4434 Mission Street
1(415) 406-1353

mnhc.org
M-F 8:00am-5:30pm

Sees all ages
NPI: 1528136389

Pediatrics

CLN Hospital: ZSFG
&)Spanish

JAD Provider ID#: 25731+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
G)Mandarin, Taiwanese CLN Hospital: 7SFG
Sees members aged 18 years and older @©Spanish

NPI: 1225186257 CALicense: #20A9056  gpps g/ ages

Nurse Practitioner

MISSION NEIGHBORHOOD
HEALTH CENTER - EXCELSIOR
CLN Provider ID#: 21048 +

San Francisco, CA 94112
Afterhours phone: 1(415) 469-4420

& Accessibility: T, EB,
eFrench, Korean, Portuguese, Spanish /&

EDWARDS, CHARLES MD W22
CLN Provider ID#: 26566 v

Sees members up to 21 years of age
HIL Hospital: CPMC Mission Bernal Campus  NPI: 1184665200 CA License: #G81670

FERN, VERONICA D NP ®=

SFHP sa 1(800) 288-5555 (toll-free), upang kumpirmahin
kung nakikilahok sa network ng SFHP ang provider.

Tingnan ang huling pahina ng Seksyon 6 para sa gabay sa
mga simbolong ginamit sa Direktoryo ng Provider na ito.

ROMERO, ABIGAIL NP ® =2

Nurse Practitioner

CLN Provider ID#: 27019 +

CLN Hospital: ZSFG

& Spanish

Sees all ages

NPI: 1548095292 CALicense: #NP95031214

WILLIAMS, ROBERT
BRADLEY MD M22
E, B Internal Medicine

il PRIMARY CARE PROVIDERS & CLINICS

BTP Provider ID#: 26600 v

BTP Hospital: CPMC Mission Bernal Campus
CLN Provider ID#: 22690 v

CLN Hospital: ZSFG

HIL Provider ID#: 25988 v

HIL Hospital: CPMC Mission Bernal Campus
G French, Korean, Spanish

Sees members aged 18 years and older
NPI: 1225193667 CA License: #A92069

CLN Provider ID#: 26521+

MAUNG, AUNG KYAW S MD M2 NPI:1487147104 CALicense: #NPF95009889
Internal Medicine LEM, BRENT MD @22

Neurology Pediatrics

Nephrology CLN Provider ID#: 26770+

HIL Provider ID#: 27036 + CLN Hospital: 7SFG
HIL Hospital: CPMC Mission Bernal Campus @Spanish

JAD Provider ID#: 25752+ Sees members up to
JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

& Burmese, Mandarin

Sees all ages

NPI: 1518288877 CA License: #A124525

TRAN, JENNIFER NP ®22

Nurse Practitioner

JAD Provider ID#: 25764 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

Sees all ages

NP1:1689031346 CALicense: #NPF95003700

Family Practice

CLN Hospital: ZSFG
&)Spanish
Sees all ages

NPI:19223667/80 CA License: #A119419
NAKAMURA, YUMIKO MD ®

CLN Provider ID#: 27013 +

NPI: 1912587387 CA License: #A192100

Call Customer Service to
check provider availability

18 years of age

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

FEB Customer Service )/
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia bac st
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HaTb, CBOOOAEH

JIN MOCTaBLLMK yCyr

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider

€ 1(800) 288-5555




NORTH EAST MEDICAL SERVICES -
1443 OCEAN AVE

NEM Provider ID#: 26576 +

NMS Provider ID#: 26575 +

1443 Ocean Ave

San Francisco, CA 94112

1(415) 391-9686

M-F 8:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: EB, E, IB, R
@Cantonese, Mandarin

Sees all ages

NPI: 1407490931

LAW, KELLY DO ®=2
Family Practice

NEM Provider ID#: 26932 +
NEM Hospital: CPMC

NMS Provider ID#: 26933 +
NMS Hospital: ZSFG

) Cantonese

Sees all ages

NPI: 1316525587 CA License: Not Available

WU, DAVY MD W22

Internal Medicine

NEM Provider ID#: 26578 +

NEM Hospital: CPMC

NMS Provider ID#: 26577 +

NMS Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1447356795 CA License: #A70449

YIM, THERESA PA B2

Physician Assistant

NEM Provider ID#: 26673 +

NEM Hospital: CPMC

NMS Provider ID#: 26674 +

NMS Hospital: ZSFG

@ Cantonese

Sees members aged 18 years and older
NPI: 1427423052 CA License: #PA53084

Bayview/Hunters Point
Clinics

EQUITY HEALTH BAYVIEW CLINIC
NEM Provider ID#: 22451+

3450 3rd Street Bldg 2, Ste 2AM
San Francisco, CA 94124

1(415) 697-0500

Afterhours phone: 1(415) 697-0500
equityhealth.org

M-TH 8:00am-5:00pm;

F 8:00am-3:30pm

& Accessibility: T, EB, E, IB, R
@Spanish

3 AREHEHESIRYE

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario

AL RKAZFh

CHEN, PEIPA®=

Physician Assistant €

NEM Provider ID#: 26743 +

NEM Hospital: CPMC

G)Mandarin

Sees all ages

NPI: 1205419165 CA License: #PA61906

HANNA, MAUREEN NP ®22
Pediatrics

NEM Provider ID#: 26831V

NEM Hospital: CPMC

Sees members up to 18 years of age

NPI: 1265101992 CAlLicense: #NPF95018103,

#RN95214178

JAGIRDAR, YOGESH MD W22
Family Practice

NEM Provider ID#: 26668 +
NEM Hospital: CPMC

GIHindi

Sees all ages

NPI: 1457396723 CA License: #C152697
MAGDALENO, LISA NP ®22
Nurse Practitioner

CLN Provider ID#: 27059 +
CLN Hospital: ZSFG

Sees all ages

NPI:1063298875 CALicense:#NP95026202

MAKAHLEH, LAYLA MD ®22
Pediatrics

NEM Provider ID#: 26830 v

NEM Hospital: CPMC

GArabic

Sees members up to 18 years of age
NPI: 1891216552 CA License: #A17/0453

MC HEALTH AND WELLNESS CENTER
AT BAYVIEW HUNTERS POINT
CLN Provider ID#: 25354 +
6301 3rd St

San Francisco, CA 94124

1(415) 339-8813

M-F 9:00am-5:00pm

& Accessibility: None
@French, Spanish

Sees all ages

NPI: 1467810747

ALVARADO, AMANDA PA ®=2
Physician Assistant

CLN Provider ID#: 26840

CLN Hospital: ZSFG

HIL Provider ID#: 26983 Y

HIL Hospital: CPMC Mission Bernal Campus

LUCCO, JOETTEL NP ®=2

Nurse Practitioner €

CLN Provider ID#: 26843 v

CLN Hospital: ZSFG

&)Spanish

Sees members aged 18 years and older
NPI: 1780785923 CA License: #NP14190

MATSUKUMA, CARLY NP ®=2

Family Practice

CLN Provider ID#: 26969 v/

CLN Hospital: ZSFG

Sees all ages

NPI:1295578359 CALicense: #NP95031017

SEAMSTER, RODERICK MD W22
Internal Medicine

CLN Provider ID#: 26845

CLN Hospital: ZSFG

&)Spanish

Sees members aged 18 years and older
NPI: 1407951551 CA License: #G64516

SOLOMON, MAHEDERE NP (=

Nurse Practitioner

CLN Provider ID#: 26847/

CLN Hospital: ZSFG

G)Spanish

Sees all ages

NPI: 1588809651 CA License: #NPF15590,
#RN572495

SPAKE, COLIN MARIN NP M2

Nurse Practitioner €

CLN Provider ID#: 25361

CLN Hospital: ZSFG

@)Spanish

Sees all ages

NPI: 1730522475 CA License: #NPF22806

SOUTHEAST FAMILY HEALTH CENTER

SFN Provider ID#: 26559 v

2403 Keith St

San Francisco, CA 94124

1(628) 217-5500

sfhealthnetwork.org

M-F 8:00am-12:00pm, 1:00pm-5:00pm

& Accessibility: T, EB, E, IB, R

@2Cambodian, Mandarin, Samoan,
Spanish

Sees all ages

NPI: 1184351082

FRANKLIN, ROBERT M MD 22
Family Practice

SFN Provider ID#: 26580 v

SFN Hospital: ZSFG

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

JOHANSEN-WILLIAMS,

ALEXIS AMD ®=

Family Practice

SFN Provider ID#: 26692

SFN Hospital: ZSFG

G Spanish

Sees all ages

NPI: 1316111743 CA License: #A102689

OLSON, CATHERINE E MD (22
Family Practice

SFN Provider ID#: 26582 vV

SFN Hospital: ZSFG

@ Spanish

Sees all ages

NPI: 1982731972 CA License: #A68337

OWENS, LEVIS NP 22

Family Practice

SFN Provider ID#: 26693 Y

SFN Hospital: ZSFG

G)Spanish

Sees all ages

NPI: 1104045426 CA License: #NPF11355

SEIDEL, KEITH MD W22

Family Practice

SFN Provider ID#: 26694 Y

SFN Hospital: ZSFG

@ Spanish

Sees all ages

NPI: 1861511404 CA License: #A62118

SHAVIT, SHIRA MD ®22

Family Practice

SFN Provider ID#: 26695 v

SFN Hospital: ZSFG

G)Hebrew, Spanish

Sees all ages

NPI: 1356439616 CA License: #A82069

TAPIA, MANUEL A MD W22

Family Practice

SFN Provider ID#: 26586

SFN Hospital: ZSFG

@ Spanish

Sees all ages

NPI: 1194059584 CA License: #A128966

Castro/Noe Valley
Clinics

CASTRO MISSION HEALTH CENTER

SFN Provider ID#: 21041+

3850 17th Street

San Francisco, CA 94114

1(628) 217-5700

sfhealthnetwork.org

M-F 8:00am-5:00pm

& Accessibility: T, EB, E, IB, P, R

@ French, Portuguese, Spanish,
Tagalog

Sees all ages

NPI: 1588606206

ALKOV, DANIELLE MD (=2

Family Practice

SFN Provider ID#: 25828 /

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1174960892 CA License: #A133847

ASPERICUETA, VANESSA NP (22
Family Practice

SFN Provider ID#: 25829

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1851722763 CALicense: #NPF23756

EVELAND, JOANNA J MD B2
Family Practice

Infectious Disease

HIV &

SFN Provider ID#: 26111

SFN Hospital: ZSFG

&Spanish

Sees all ages

NPI: 1477790715 CA License: #A106039

GROSZ, ANDREA M MD W22

Family Practice

SFN Provider ID#: 25664 v

SFN Hospital: ZSFG

Sees all ages

NPI: 1801214358 CA License: #A139831

SHERAN, NEAL MD W22

Family Practice

SFN Provider ID#: 26340

SFN Hospital: ZSFG

@ French, Spanish

Sees all ages

NPI: 1386074524 CA License: #A131815

Medi-Cal

ZEVIN, BARRY D MD W22

Internal Medicine

SFN Provider ID#: 25830 v

SFN Hospital: ZSFG

®White or European

©®White or European

Sees members aged 18 years and older
NPI: 1508938887 CA License: #G/1721

Individual Doctors

BACA, AMY L MD B2

Internal Medicine

HIV &

NEM Provider ID#: 26285 +

NEM Hospital: CPMC

45 Castro St Ste 432

San Francisco, CA 94114

1(415) 600-4900

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, P, R

Sees members aged 18 years and older
NPI: 1912393224 CA License: #A146447

CUBBA, LOUIS J MD W22

HIV &

Internal Medicine

NEM Provider ID#: 26288 v

NEM Hospital: CPMC

45 Castro St Ste 402

San Francisco, CA 94114

1(415) 600-4900

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, P, R

Sees members aged 18 years and older
NPI: 1649201716 CA License: #A64378

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém
tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH
21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider

&)Spanish
Sees all ages
NPI: 1275216202 CA License: #PA631M

&)Spanish
Sees all ages
NPI: 1801975933 CA License: #G/2701

Sees members up to 26 years of age
NPI: 1487055562



DEVEREUX, MAURA T PA(®=2
Internal Medicine

HIV

NEM Provider ID#: 26714+

NEM Hospital: CPMC

45 Castro St Ste 125

San Francisco, CA 94114

1(415) 600-4900

M-F 9:00am-5:00pm

& Accessibility: EB, IB, P, R

Sees members aged 18 years and older
NPI: 1255562724 CA License: #PA20220

EDELSTEIN, HOWARD E MD ™22
Family Practice

NEM Provider ID#: 26292 v

NEM Hospital: CPMC

45 Castro St Ste 432

San Francisco, CA 94114

1(415) 600-4900

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, PR
Gltalian, Spanish

Sees all ages

NPI: 1497765069 CA License: #G50259

HARRIS, LORNE E NP W22

Internal Medicine

NEM Provider ID#: 26538 +

NEM Hospital: CPMC

45 Castro St Ste 402

San Francisco, CA 94114

1(415) 600-4900

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, P, R

Sees members aged 18 years and older
NPI:1386020576 CALicense: #NPF95005551

HUSSAIN, CORY KHURRAM MD M2
Internal Medicine

NEM Provider ID#: 27050 +

NEM Hospital: CPMC

45 Castro St Ste 125

San Francisco, CA 94114

1(415) 600-4900

M-F 9:00am-5:00pm

& Accessibility: EB, IB, P, R

@Urdu

Sees members aged 18 years and older
NPI: 1952368409 CA License: #C145278

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario
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MOSER, CHARLES A MD W22
Internal Medicine

HIV &

NEM Provider ID#: 26721V

NEM Hospital: CPMC

45 Castro St Ste 125

San Francisco, CA 94114

1(415) 600-4900

M-F 9:00am-5:00pm

& Accessibility: EB, IB, P, R

Sees members aged 18 years and older
NPI: 1083615983 CA License: #G75487

NICOLELLI-RENECLE,
MICHAEL D DO W22
Family Practice

HIV &

NEM Provider ID#: 26869 +
NEM Hospital: CPMC

45 Castro St Ste 421

San Francisco, CA 94114
1(415) 600-4900

M-F 8:00am-5:00pm

& Accessibility: EB, IB, P, R
Sees all ages

NPI: 1902393721 CALicense: #20A22036

SOMBREDERO SANCHEZ,

ALISSON D MD ®=2

Internal Medicine

HIV

NEM Provider ID#: 26852 +

NEM Hospital: CPMC

45 Castro St Ste 421

San Francisco, CA 94114

1(415) 600-4900

M-F 8:00am-5:00pm

& Accessibility: EB, IB, P, R

&Spanish

Sees members aged 18 years and older
NPI: 1932470978 CA License: #A119736

STEIN, CARL PAW 22

Internal Medicine

NEM Provider ID#: 26532 v

NEM Hospital: CPMC

45 Castro St Ste 402

San Francisco, CA 94114

1(415) 600-4900

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, PR

Sees members aged 18 years and older
NPI: 1053346957 CA License: #PA13514

Chinatown/North Beach/
Fisherman’s Wharf

Clinics

CHINATOWN PUBLIC

HEALTH CENTER

SFN Provider ID#: 21043 +

1490 Mason Street

San Francisco, CA 94133

1(628) 217-6500

sfhealthnetwork.org

M-F 8:00am-12:00pm;

M,W,TH,F 1:00pm-5:00pm;

TU 3:00pm-5:00pm

& Accessibility: T, EB, E, IB, R

@ Cantonese, Mandarin, Tagalog,
Taishanese, Vietnamese

Sees all ages

NPI: 1144263518

HUANG, ZHIH MD ®22

Family Practice

SFN Provider ID#: 22691+

SFN Hospital: ZSFG

@ Cantonese, Mandarin

Sees all ages

NPI: 1942363999 CA License: #A78423

LE, STEPHANIE MD ®22

Family Practice

SFN Provider ID#: 25444

SFN Hospital: ZSFG

& Cantonese

Sees all ages

NPI: 1790129989 CA License: #A136253

NG, BETTY KNP B2

Family Practice

SFN Provider ID#: 22356

SFN Hospital: ZSFG

@ Cantonese

®Asian, Chinese

®Chinese

Sees all ages

NPI: 1548384381 CA License: #NPF14563,
#RN469927

NG, FIONA NP ®22

Nurse Practitioner

SFN Provider ID#: 26400 v

SFN Hospital: ZSFG

@ Cantonese

Sees all ages

NPI: 1710537741 CALicense: #NPF95012770

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

NGAI YILIN NP ®22

Nurse Practitioner

SFN Provider ID#: 26281+

SFN Hospital: ZSFG

&) Chinese

Sees all ages

NPI: 1811312408 CA License: #NPF23468

PAK, SUNNY KON-WING MD W22
Family Practice

SFN Provider ID#: 24501+

SFN Hospital: ZSFG

@ Cantonese, Mandarin

Sees all ages

NPI:1891980165 CA License: #A113552

YU, ALBERT Y MD W22

Family Practice

SFN Provider ID#: 22452 v/

SFN Hospital: ZSFG

&) Cantonese

Sees all ages

NPI: 1225093545 CA License: #G70230

CHINESE HOSPITAL SUPPORT
HEALTH SERVICES

845 Jackson Street B1

San Francisco, CA 94133

1(415) 677-2370

M-F 8:00am-5:30pm

& Accessibility: EB, E, IB, R
@Cantonese, Mandarin, Spanish
NPI: Not Available

CHEN, JENNIFER MD ®=2

Family Practice

HIL Provider ID#: 26320 +

HIL Hospital: CPMC Mission Bernal Campus
JAD Provider ID#: 26171+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

& Cantonese, Mandarin

Sees all ages

NPI: 1619321304 CA License: #A164480

ENG, ANDERSON DO W=

Internal Medicine

JAD Provider ID#: 26978 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

&) Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1831528363 CA License: #20A13400

LUO, ZEMENG NP ®=

Nurse Practitioner

JAD Provider ID#: 26741+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

Sees all ages

NPI:1659/69073 CALicense: #NPF95022858

QIN, SHAOXIAN (KELLY) NP W=
Nurse Practitioner €

JAD Provider ID#: 25757

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

Sees all ages

NPI:1831630813 CALicense: #NPF95006261

TRAN, JENNIFER NP ®22

Nurse Practitioner

JAD Provider ID#: 25765 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

Sees all ages

NPI:1689031346 CALicense: #NPF95003700

NORTH EAST MEDICAL SERVICES -

1520 STOCKTON 2ND

FL ADULT MED

NEM Provider ID#: 25304 +

NMS Provider ID#: 25305 +

1520 Stockton Street 2nd Floor

San Francisco, CA 94133

1(415) 391-9686

nems.org

M-F 8:00am-5:00pm

& Accessibility: Not Available

@Burmese, Cantonese, French,
Fukinese, Hakka, Korean, Mandarin,
Russian, Shanghai, Spanish, Tagalog,
Taishanese, Vietnamese

Sees all ages

NPI: 1144407487

CHUNG, YIU TING MD W22

General Practice

NEM Provider ID#: 25634 +

NEM Hospital: CPMC

NMS Provider ID#: 25635+

NMS Hospital: ZSFG

&) Cantonese, Mandarin, Taishanese
Sees members aged 7 years and older
NPI: 1851311583 CA License: #656530

Medi-Cal

KWONG, RUTH ANN MD (==

Internal Medicine

NEM Provider ID#: 25818 v

NEM Hospital: CPMC

NMS Provider ID#: 25819 v

NMS Hospital: ZSFG

&) Tagalog

Sees members aged 18 years and older
NPI: 1932581873 CA License: #A153334

LAM, ANSELM O MD W22

Family Practice

NEM Provider ID#: 25302 +

NEM Hospital: CPMC

NMS Provider ID#: 25303 +

NMS Hospital: ZSFG

&)Cantonese, Mandarin

Sees all ages

NPI: 1841386141 CA License: #G31127

SADEGHI, MAHVAND MD W22
Internal Medicine

NEM Provider ID#: 27004 +

NEM Hospital: CPMC

NMS Provider ID#: 27015 +

NMS Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1982019014 CA License: #A145029

TRAN, PHET (IRIS) NP 22

Nurse Practitioner

NEM Provider ID#: 26993 +

NEM Hospital: CPMC

NMS Provider ID#: 26994 +

NMS Hospital: ZSFG

& Teochew

Sees members aged 18 years and older
NP1:1477329944 CALicense: #NPF95027932,
#RN9H172989

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider



:\_é
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WANG, PAO-CHING MD ®

Internal Medicine

NEM Provider ID#: 25309 +

NEM Hospital: CPMC

NMS Provider ID#: 25308 +

NMS Hospital: ZSFG

G)Burmese, Mandarin, Taiwanese

Sees members aged 18 years and older

NPI: 1073755005 CA License: #A105446

NORTH EAST MEDICAL SERVICES -

1520 STOCKTON 3RD FL ADULT MED

NEM Provider ID#: 21050 +

NMS Provider ID#: 24704 +

NEM Provider ID#: 21050 +

NMS Provider ID#: 24704 +

1520 Stockton Street 3rd Floor

San Francisco, CA 94133

1(415) 391-9686

Afterhours phone: 1(415) 391-9686

nems.org

M-SAT 8:00am-12:00pm,

1:00pm-5:00pm

& Accessibility: T, EB, E

@Burmese, Cantonese, French,
Fukinese, Hakka, Korean, Mandarin,
Russian, Shanghai, Spanish, Tagalog,
Taishanese, Vietnamese

Sees all ages

NPI: 1518911304

CHIU, PEIR-GEN NP ®

Geriatric Medicine

NEM Provider ID#: 13632 +

NEM Hospital: CPMC

NMS Provider ID#: 24716 +

NMS Hospital: ZSFG

&) Cantonese, Mandarin, Taishanese
Sees members aged 18 years and older
NPI: 1326112350 CA License: #NPF12088

CHU, LILY MD ®=2

Internal Medicine

Pediatrics €

NEM Provider ID#: 26760 +

NEM Hospital: CPMC

NMS Provider ID#: 26761+

NMS Hospital: ZSFG

Sees all ages

NPI: 1700346475 CA License: #A1868/6

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario

A EHFIRYE

AL RKAZFh

CHUNG, ANNA NP ®=2

Nurse Practitioner

NEM Provider ID#: 26687 Y

NEM Hospital: CPMC

NMS Provider ID#: 26688 v

NMS Hospital: ZSFG

&) Cantonese, Portuguese, Spanish

Sees all ages

NPI: 1619618063 CALicense: #NPF950201/1,
#RN95214761

HUANG, MAN-LI NP ®=2

Family Practice

NEM Provider ID#: 26896 +

NEM Hospital: CPMC

NMS Provider ID#: 26897 +

NMS Hospital: ZSFG

G)Mandarin

Sees all ages

NPI:1053803411 CALicense: #NP95008660

HUYNH, JACK S MD W22

Internal Medicine

NEM Provider ID#: 25668 +

NEM Hospital: CPMC

NMS Provider ID#: 25669 +

NMS Hospital: ZSFG

cJ)Cantonese, Mandarin, Taishanese,
Vietnamese

Sees all ages

NPI: 1548334543 CA License: #A41781

HUYNH, RICHARD S MD W22
Family Practice

NEM Provider ID#: 25670 +

NEM Hospital: CPMC

NMS Provider ID#: 25671+

NMS Hospital: ZSFG

@ Cantonese, Mandarin

Sees all ages

NPI: 1386718385 CA License: #A40131

ISHAK, GEORGE E MD M2

Internal Medicine

NEM Provider ID#: 26927 +

NEM Hospital: CPMC

NMS Provider ID#: 26928 +

NMS Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1790190825 CA License: #A145111

KHAING, THINNTMD ®

Internal Medicine

NEM Provider ID#: 23830 +

NEM Hospital: CPMC

NMS Provider ID#: 24740 +

NMS Hospital: ZSFG

)Burmese, Mandarin

Sees members aged 18 years and older
NPI: 1396939724 CA License: #A113104

LIN, JOANN NP ®=2

Nurse Practitioner €

NEM Provider ID#: 26757 +

NEM Hospital: CPMC

NMS Provider ID#: 26758 +

NMS Hospital: ZSFG

@) Cantonese, Mandarin

Sees members aged 18 years and older
NPI:1790438208 CALicense; #NPF95019239

LUONG, LIEN TMD ®22

Family Practice

NEM Provider ID#: 25293 +

NEM Hospital: CPMC

NMS Provider ID#: 25294 +

NMS Hospital: ZSFG

@ Cantonese, Vietnamese

Sees members aged 18 years and older
NPI: 1811038912 CA License: #A71529

TAl, KENNETH B MD @

Internal Medicine

NEM Provider ID#: 22039 v

NEM Hospital: CPMC

NMS Provider ID#: 24763 ¥

NMS Hospital: ZSFG

@ Cantonese, Mandarin

Sees all ages

NPI: 1942374905 CA License: #A916/0

TANG, AMY MD ®22

Internal Medicine

NEM Provider ID#: 26127 v

NEM Hospital: CPMC

NMS Provider ID#: 26128 v

NMS Hospital: ZSFG

GMandarin

Sees members aged 18 years and older
NPI: 1588009666 CA License: #A159606

ZHOU, TONY M MD W22

Preventive Medicine

NEM Provider ID#: 26800 +

NEM Hospital: CPMC

NMS Provider ID#: 26801+

NMS Hospital: ZSFG

G)Mandarin

Sees all ages

NPI: 1215381314 CA License: #A191497

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

NORTH EAST MEDICAL SERVICES -

1520 STOCKTON 5TH FL

NEM Provider ID#: 25316 +

NMS Provider ID#: 25317 +

1520 Stockton St 5th Floor

San Francisco, CA 94133

1(415) 391-9686

M-F 8:30am-5:00pm;

SAT 8:30am-12:00pm, 1:00pm-5:00pm

& Accessibility: Not Available

@Burmese, Cantonese, French,
Fukinese, Hakka, Korean, Mandarin,

Russian, Shanghai, Spanish, Tagalog,

Taishanese, Vietnamese
Sees members up to 21 years of age
NPI: 1679750616

HOO, NANCY MAY MD ® =2
Pediatrics

NEM Provider ID#: 25320 +

NEM Hospital: CPMC

NMS Provider ID#: 25321+

NMS Hospital: ZSFG

& Cantonese, Spanish, Taishanese
Sees members up to 21 years of age
NPI: 1285997080 CA License: #A127461

LAM, SIHAO MD M2

Pediatrics €

NEM Provider ID#: 25322 +

NEM Hospital: CPMC

NMS Provider ID#: 25323 +

NMS Hospital: ZSFG

c)Cantonese, Mandarin, Vietnamese
Sees members up to 21 years of age
NPI: 1528132511 CA License: #A42164

LIU, KATRINAR MD ®=2

Pediatrics

NEM Provider ID#: 25318 v

NEM Hospital: CPMC

NMS Provider ID#: 25319 v

NMS Hospital: ZSFG

) Cantonese

Sees members up to 21 years of age
NPI: 1184798159 CA License: #A55738

LU, HELEN K MD (© ==

Pediatrics

NEM Provider ID#: 25822 +

NEM Hospital: CPMC

NMS Provider ID#: 25823 +

NMS Hospital: ZSFG

@ Cantonese, Mandarin

Sees members up to 21 years of age
NPI: 1649347816 CA License: #G75083

NG, STANLEY MD M2

Pediatrics

NEM Provider ID#: 26513 +

NEM Hospital: CPMC

NMS Provider ID#: 26514 +

NMS Hospital: ZSFG

& Cantonese

Sees members up to 21 years of age
NPI: 1164800959 CA License: #A155274

ZHANG, YING MD ®22

Pediatrics

NEM Provider ID#: 25326 v

NEM Hospital: CPMC

NMS Provider ID#: 25327 v

NMS Hospital: ZSFG

GMandarin

Sees members up to 21 years of age
NPI: 1427337229 CA License: #A130526

ZHOU, PING MD ®=2

Pediatrics

NEM Provider ID#: 26879 *+

NEM Hospital: CPMC

NMS Provider ID#: 26880 +

NMS Hospital: ZSFG

G)Mandarin

Sees members up to 21years of age
NPI: 1407856255 CA License: #C195354

Individual Doctors

CHAN, EDWARD YIU-CHEUNG MD ™
Internal Medicine
Hematology-Oncology @

AMG Provider ID#: 11833 v

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

BTP Provider ID#: 23646 v

BTP Hospital: CPMC Mission Bernal Campus
728 Pacific Avenue Suite 504

San Francisco, CA 94133

1(415) 989-3390

Afterhours phone: 1(415) 989-3390
M,W,F 9:00am-4:00pm

& Accessibility: None

) Cantonese, Mandarin, Spanish
@2Cantonese, Mandarin

Sees all ages

NPI: 1033155213 CA License: #G30772

Medi-Cal

CHAN, MAI-SIE FIONAMD ®

Internal Medicine

AMG Provider ID#: 21872 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

929 Clay Street Suite 303

San Francisco, CA 94108

1(415) 956-6633

Afterhours phone: 1(415) 956-6633
M-F 10:00am-1:00pm, 2:00pm-6:00pm
& Accessibility: EB, E

@ Cantonese

&Cantonese

Sees members aged 18 years and older
NPI: 1326136557 CA License: #A83362

CHAN, SHU-WING MD =2

Internal Medicine 7
Cardiology

AMG Provider ID#: 11836 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

929 Clay Street Suite 303

San Francisco, CA 94108

1(415) 956-6633

Afterhours phone: 1(415) 956-6633
M-F 10:00am-1:00pm, 2:00pm-6:00pm
& Accessibility: EB, E

&) Cantonese, Mandarin

@Cantonese

Sees all ages

NPI: 1497828586 CA License: #A30175

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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CHANG, KENNETHH MD W)
Internal Medicine

AMG Provider ID#: 12825+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
728 Pacific Avenue Suite 402

San Francisco, CA 94133

1(415) 421-4525

Afterhours phone: 1(415) 303-9105
M-F 9:00am-5:00pm;

SAT 9:00am-12:30pm

& Accessibility: EB, E

&) Cantonese, Mandarin

@ Cantonese, Mandarin

Sees all ages

NPI: 1609832724 CA License: #A55424

CHUNG, WILLIAM STEPHEN MD ™22
Internal Medicine

Cardiology

AMG Provider ID#: 26676 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
728 Pacific Ave Ste 501

San Francisco, CA 94133

1(415) 986-2239

M-F 9:00am-5:00pm

& Accessibility: EB, IB, P

&) Cantonese, Mandarin, Taiwanese
Sees all ages

NPI: 1831204486 CA License: #A51482

FU, QINGQUAN MD @

Internal Medicine

AMG Provider ID#: 25071+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

BTP Provider ID#: 26987 +

BTP Hospital: CPMC Mission Bernal Campus
HIL Provider ID#: 25169 +

HIL Hospital: CPMC Mission Bernal Campus
818 Jackson Street Suite 202

San Francisco, CA 94133

1(415) 312-9094

Afterhours phone: 1(415) 312-9094
M,TU,F 10:00am-2:00pm,;

W.TH 9:00am-12:00pm

& Accessibility: E

G)Mandarin

@Mandarin

Sees members aged 18 years and older
NPI: 1578673620 CA License: #C53780

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario

9  AREHBEBFIFE

AL RKAZFh

HO, GAVIN MD M2

Internal Medicine

AMG Provider ID#: 27030 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 27029 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
929 Clay Street Suite 401

San Francisco, CA 94108

1(415) 982-4100

Afterhours phone: 1(415) 982-4100
M-F 10:00am-5:00pm;

SAT 9:00am-12:00pm By Appointment
& Accessibility: EB

@ Cantonese, Mandarin, Shanghai
Sees all ages

NPI: 1760942841 CA License: #A180278

HO, GUSTIN MING-SUN MD M=

Internal Medicine

Cardiology

AMG Provider ID#: 26998 +

AMG Hospital: Chinese Hospital

(Obstetrics and Pediatrics at CPMC)

JAD Provider ID#: 25729 +

JAD Hospital: Chinese Hospital

(Obstetrics and Pediatrics at CPMC)

929 Clay Street Suite 401

San Francisco, CA 94108

1(415) 982-4100

Afterhours phone: 1(415) 982-4100

M-F 10:00am-5:00pm;

SAT 9:00am-12:00pm By Appointment

& Accessibility: EB

@ Cantonese, Chinese, Mandarin,
Shanghai

Cantonese, Mandarin, Shanghai

Sees all ages

NPI: 1437189966 CA License: #A49169

KO, EDWARD K MD W22

Internal Medicine

AMG Provider ID#: 24192 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
HIL Provider ID#: 24332+

HIL Hospital: CPMC Mission Bernal Campus
JAD Provider ID#: 25737+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
NEM Provider ID#: 25299 +

NEM Hospital: CPMC

818 Jackson Street Suite 101

San Francisco, CA 94133

1(415) 956-9823

Afterhours phone: 1(415) 956-9823
M-TH 9:30am-5:00pm;

F,SAT 9:30am-1:00pm

& Accessibility: EB, IB

& Cantonese, Mandarin, Shanghai
&Cantonese, Mandarin

Sees all ages

NPI: 1841364841 CA License: #A61149

KUO, SU-MUI MD ®=2
Pediatrics

AMG Provider ID#: 10247 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
HIL Provider ID#: 24611+

HIL Hospital: CPMC Mission Bernal Campus
JAD Provider ID#: 25894 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
NEM Provider ID#: 24183 +

NEM Hospital: CPMC

728 Pacific Avenue Suite 406

San Francisco, CA 94133

1(415) 393-6500

Afterhours phone: 1(415) 455-2593
M,TU,TH,F 10:00am-5:00pm

& Accessibility: T, E

cJ)Cantonese, Mandarin, Taiwanese
@ Cantonese, Mandarin, Taiwanese
Sees members up to 22 years of age
NPI: 1477642510 CA License: #A36124

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

LAW, LISAS MD ®=

Internal Medicine

AMG Provider ID#: 22441Y

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 25739 v

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
728 Pacific Avenue Suite 302

San Francisco, CA 94133

1(415) 986-0606

Afterhours phone: 1(415) 986-0606
M-F 9:00am-12:00pm, 1:30pm-4:30pm
& Accessibility: EB, E, IB, P, R

@ Cantonese

@Cantonese, Mandarin

Sees all ages

NPI: 1518030543 CA License: #A61395

LEE, SIMON K MD M 22

Internal Medicine

AMG Provider ID#: 26379+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 26882 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
950 Stockton St Ste 205

San Francisco, CA 94108

1(415) 837-0888

M,W,F 9:00am-12:00pm,
1:30pm-5:00pm

& Accessibility: E, 1B, P

@ Cantonese, Mandarin
aCantonese, Mandarin

Sees members aged 18 years and older
NPI: 1275532145 CA License: #G83169

LIN, DONG D MD PHD W22

Pediatrics

AMG Provider ID#: 26397 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

BTP Provider ID#: 26396 +

BTP Hospital: CPMC Mission Bernal Campus
HIL Provider ID#: 26398 +

HIL Hospital: CPMC Mission Bernal Campus
JAD Provider ID#: 26399 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

450 Sutter St Ste 1520

San Francisco, CA 94108

1(415) 399-9646

M-F 8:30am-12:00pm, 1:00pm-5:00pm:
SAT 8:30am-2:00pm

& Accessibility: Not Available

& Cantonese, Mandarin

®Asian, Chinese

®Chinese

&Cantonese, Mandarin

Sees members up to 21 years of age
NPI: 1922190719 CA License: #A66766

QUOCK, JUSTINPMD ™

Internal Medicine

Oncology

Hematology-Oncology €

NEM Provider ID#: 26838 v

NEM Hospital: CPMC

NMS Provider ID#: 26839 v

NMS Hospital: ZSFG

728 Pacific Ave Ste 602

San Francisco, CA 94133

1(415) 391-9686

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB

& Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1699792663 CA License: #A55916

Medi-Cal

10

SHEN, RONG MD W22

Family Practice

Geriatric Medicine

AMG Provider ID#: 26805 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 26518 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
728 Pacific Ave Ste 606

San Francisco, CA 94133

1(415) 596-3211

M-TH 9:00am-12:00pm;

F 2:00pm-4:00pm

& Accessibility: EB, E, IB, P

&) Cantonese, Mandarin

Sees all ages 7
NPI: 1215016175 CA License: #A81146

TAN, HO TSUAN MD W22

Family Practice

Pain Management

AMG Provider ID#: 26293 v

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
929 Clay St Ste 108

San Francisco, CA 94108

1(415) 781-8881

M-F 10:00am-4:00pm

& Accessibility: EB, IB, R
c)Cantonese, Mandarin, Taishanese
3Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1285737692 CA License: #A32071

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario

AL RKAZFh

WANG, FUSHENG MD W22

Internal Medicine

Acupuncture

AMG Provider ID#: 26936 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

818 Jackson St Ste #302

San Francisco, CA 94133

1(415) 982-9688

M-F 9:00am-5:00pm

& Accessibility: EB

@ Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1528050606 CA License: #A60824

WONG, KELLY K MD M2

Pediatrics

AMG Provider ID#: 27077 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
HIL Provider ID#: 25112+

HIL Hospital: CPMC Mission Bernal Campus
JAD Provider ID#: 25766 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
728 Pacific Avenue Suite 703

San Francisco, CA 94133

1(415) 805-7782

Afterhours phone: 1(415) 805-7782
M,F 12:00pm-4:00pm;

TU 12:00pm-5:00pm;

W,TH 12:00pm-2:30pm

& Accessibility: E

@ Cantonese

@ Cantonese

Sees members up to 27 years of age
NPI: 1699865741 CA License: #A65226

YE, MAIAN DO W22

Internal Medicine

Nephrology

AMG Provider ID#: 27008 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
929 Clay Street Suite 302

San Francisco, CA 94108

1(415) 981-6013

M-F 9:00am-5:00pm

& Accessibility: EB, E

@ Cantonese, Mandarin

®Asian, Chinese

®Chinese

@Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1912198110 CA License: #20A10714

YE, MAIAN DO W22

Internal Medicine

Nephrology

BTP Provider ID#: 26295+

BTP Hospital: CPMC Mission Bernal Campus
HIL Provider ID#: 25273+

HIL Hospital: CPMC Mission Bernal Campus
JAD Provider ID#: 25772

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

NEM Provider ID#: 25272 +

NEM Hospital: CPMC

929 Clay St Suite 302

San Francisco, CA 94108

1(415) 361-5086

Afterhours phone: 1(415) 361-5086
M,TH,F 9:30am-1:00pm,
2:00pm-5:30pm; TU 9:30am-12:00pm;
SAT By Appt

& Accessibility: EB, E

& Cantonese, Mandarin

®Asian, Chinese

®Chinese

@Cantonese, Mandarin, Taishanese
Sees members aged 18 years and older
NPI: 1912198110 CA License: #20A10714

YU, ALICE NP ® =2

Nurse Practitioner

JAD Provider ID#: 25774V

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
728 Pacific Avenue Suite 703

San Francisco, CA 94133

1(415) 805-7782

Afterhours phone: 1(415) 805-7782
M,F 12:00pm-4:00pm;

TU 12:00pm-5:00pm;

W,TH 12:00pm-2:30pm

& Accessibility: E

@ Cantonese

Sees members up to 18 years of age
NPI: 1023369535 CA License: #NPF23035

ZHAO, WENGUANG KEVIN MD W22
Family Practice

Sleep Medicine

AMG Provider ID#: 24688 *+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

HIL Provider ID#: 25485 +

HIL Hospital: CPMC Mission Bernal Campus
950 Stockton Street Suite 200

San Francisco, CA 94108

1(415) 398-9861

M-F 9:00am-12:00pm, 1:30pm-5:00pm
& Accessibility: EB, E, R

GMandarin

@Cantonese, Mandarin, Vietnamese
Sees all ages

NPI: 1437351657 CA License: #A111219

ZHENG, WEIWEN MD ®=2

Family Practice

AMG Provider ID#: 26953 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 25775+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
950 Stockton Street Suite 328

San Francisco, CA 94108

1(415) 398-2698

Afterhours phone: 1(415) 308-6463
M-TH 9:00am-5:00pm;

F 9:00am-12:00pm; SAT By Appointment
& Accessibility: EB, E

@ Cantonese, Mandarin

Sees all ages

NPI: 1023059201 CA License: #A92238

Civic Center/Hayes Valley/
Tenderloin

Clinics

BAART COMMUNITY
HEALTHCARE - TURK STREET
CLN Provider ID#: 21030 +

433 Turk Street

San Francisco, CA 94102

1(415) 928-7800
baartprograms.com

M-F 7:00am-3:00pm;

SAT,SUN 9:00am-12:00pm

& Accessibility: T, EB, E, IB, R
@Portuguese, Spanish, Tagalog
Sees members aged 18 years and older
NPI: 1093063885

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

MOORE, KYLE MD M2

Internal Medicine

Addiction Medicine

CLN Provider ID#: 26956 v

CLN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1568580322 CA License: #A4335]

CURRY SENIOR CENTER

SFN Provider ID#: 23422 +

333 Turk Street

San Francisco, CA 94102

1(628) 754-7700

sfhealthnetwork.org

M-F 9:00am-5:00pm

& Accessibility: T, EB, E, IB, R

@Cantonese, Mandarin, Spanish,
Tagalog, Vietnamese

Sees members aged 55 years and older

NPI: 1023470382

KUO, ANNAH NP ®=2

Internal Medicine

Nurse Practitioner

SFN Provider ID#: 25426

SFN Hospital: ZSFG

& Mandarin, Spanish

Sees members aged 18 years and older
NPI:1538416904 CALicense: #NPF22255,
#RN814277

OBERSCHELP, ALISA GRACE MD B2
Internal Medicine

Infectious Disease

HIV

SFN Provider ID#: 24048

SFN Hospital: ZSFG

Sees members aged 55 years and older
NPI: 1487759007 CALicense: NotAvailable

OFMAN, DAVID MD W22

Internal Medicine

SFN Provider ID#: 11825 v/

SFN Hospital: ZSFG

)Spanish, Yiddish

Sees members aged 55 years and older
NPI: 1619176120 CA License: #G44776

NORTH EAST MEDICAL
SERVICES - 650 POLK

NEM Provider ID#: 26263 +
NMS Provider ID#: 26264 +
650 Polk St

San Francisco, CA 94102
1(415) 391-9686

M-F 8:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: Not Available
@Cambodian, Vietnamese
Sees all ages

NPI: 1942844477

LAM, SIHAO MD M2

Pediatrics &

NEM Provider ID#: 26271+

NEM Hospital: CPMC

NMS Provider ID#: 26272 +

NMS Hospital: ZSFG

c)Cantonese, Mandarin, Vietnamese
Sees members up to 21 years of age
NPI: 1528132511 CA License: #A42164

NGUYEN, AUGUSTINE DO W22

Family Practice

NEM Provider ID#: 26777 *+

NEM Hospital: CPMC

NMS Provider ID#: 26778 +

NMS Hospital: ZSFG

Sees all ages

NPI: 1366063612 CA License: #20A20917

VO, DARREN MD W22

Internal Medicine

NEM Provider ID#: 26308 +

NEM Hospital: CPMC

NMS Provider ID#: 26309 +

NMS Hospital: ZSFG

&)Vietnamese

Sees members aged 18 years and older
NPI: 1477948826 CA License: #A162945

ST ANTHONY MEDICAL CLINIC

CLN Provider ID#: 24045 +

NEM Provider ID#: 25162 +

CLN Provider ID#: 24045 +

150 Golden Gate Avenue 2nd Floor

San Francisco, CA 94102

1(415) 241-8320

Afterhours phone: 1(888) 738-8081

stanthonysf.org/medicalclinic

M,W,F 8:00am-4:30pm;

TU,TH 7:45am-4:30pm

& Accessibility: EB, E, IB, P, R

@Arabic, Cantonese, Mongolian,
Spanish, Thai, Vietnamese

Sees all ages

NPI: 1356643654

Medi-Cal
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CHEN, DIANA MD ®=2

Family Practice

CLN Provider ID#: 26914+

CLN Hospital: ZSFG

NEM Provider ID#: 26911+

NEM Hospital: CPMC

c)Mandarin

Sees all ages

NPI: 1073136057 CA License: #A188341

CORNER, DAVID E MD W22

Family Practice

CLN Provider ID#: 26807 *+

CLN Hospital: ZSFG

NEM Provider ID#: 26894 +

NEM Hospital: CPMC

Sees all ages

NPI: 1356872394 CALicense: #A187573 7]

DOLKAR, SONAM NP ®=2

Family Practice

Nurse Practitioner

CLN Provider ID#: 26863+

CLN Hospital: ZSFG

NEM Provider ID#: 26895 +

NEM Hospital: CPMC

GNepali, Tibetan

Sees all ages

NPI: 1184346538 CALicense: #NP95022533

KWAN, YAUTUNG L MD M=

Internal Medicine

CLN Provider ID#: 26842 v

CLN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1922062835 CA License: #A75257

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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LARACH, JUAN C MD M2
Internal Medicine
CLN Provider ID#: 26427 +
CLN Hospital: ZSFG
NEM Provider ID#: 26701+
NEM Hospital: CPMC

Sees members aged 18 years and older
NPI: 1487732095 CA License: #G60426

PILLAI, BALAKRISHNAN MD W22
Internal Medicine

CLN Provider ID#: 26866 *

CLN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1922636547 CA License: #A186429

SAURO, NATALIE NP ®=2

Pediatrics

CLN Provider ID#: 26407 *+

CLN Hospital: ZSFG

NEM Provider ID#: 26729 +

NEM Hospital: CPMC

Sees members up to 21 years of age
NPI:1760752315 CALicense: #NPF95008687

UKEN, CRYSTAL NP ®22

Family Practice

CLN Provider ID#: 26848 +

CLN Hospital: ZSFG

NEM Provider ID#: 26747 +

NEM Hospital: CPMC

Sees all ages

NPI: 1730807769 CALicense: #NPF95019845

TOM WADDELL URBAN

HEALTH CLINIC

SFN Provider ID#: 21666 *

230 Golden Gate Ave

San Francisco, CA 94102

1(628) 7547800

sfhealthnetwork.org

M-F 8:00am-5:00pm

& Accessibility: T, EB, E, IB, P

@2Cantonese, French, Italian, Korean,
Mandarin, Russian, Spanish,
Taiwanese, Vietnamese

Sees members aged 21 years and older

NPI: 1497094858

ANSON, RYAN C NP W22

Nurse Practitioner €

HIV

SFN Provider ID#: 26608 /

SFN Hospital: ZSFG

Sees all ages

NPI:1790035780 CALicense; #NPF95002775

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario

shr R HFFIRE AL R 2P

BORNE, DEBORAH E MD (© 22
Family Practice

Infectious Disease

HIV

SFN Provider ID#: 24503 v

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1598892580 CA License: #A75224

FOLEY, GREGORY W NP W22

Family Practice

SFN Provider ID#: 24454

SFN Hospital: ZSFG

Sees all ages

NPI: 1467663948 CA License: #NPF8331,
#RN527203

HAMMER, HALI MD ®=2

Family Practice

SFN Provider ID#: 25480 v/

SFN Hospital: ZSFG

&Spanish

Sees all ages

NPI: 1396762936 CA License: #A55867

LIN, ROYCE C MD W22

Internal Medicine

HIV &

Infectious Disease

SFN Provider ID#: 24463

SFN Hospital: ZSFG

GMandarin, Spanish, Taiwanese

Sees members aged 18 years and older
NPI: 1063524122 CA License: #A79349

MAYS, MARY ECNM®

Internal Medicine

Obstetrics and Gynecology

SFN Provider ID#: 24465

SFN Hospital: ZSFG

G)Spanish

Sees members aged 18 years and older
NPI: 1386791416 CA License: #NM796,
#NPF2857 #RN333777

NG, AMY Y NP ®22

Internal Medicine

Social Worker &

SFN Provider ID#: 25667 Y

SFN Hospital: ZSFG

@ Chinese

Sees all ages

NPI: 1033356969 CA License: #NPF22245

NGUYEN, CHRISTOPHER

TUAN MD M2

Internal Medicine

Infectious Disease

HIV

SFN Provider ID#: 25847 v

SFN Hospital: ZSFG

)Vietnamese

Sees members aged 18 years and older
NPI: 1538271648 CA License: #A83001

PACE, JOSEPHLMD @

Internal Medicine

Infectious Disease

HIV

SFN Provider ID#: 21667 Y

SFN Hospital: ZSFG

Gltalian

Sees members aged 18 years and older
NPI: 1598779522 CA License: #A79365

PEIRCE, KATRINA ANP ®=2

Family Practice

SFN Provider ID#: 24468 Y

SFN Hospital: ZSFG

& French, Spanish

Sees members aged 18 years and older
NPI: 1831318153 CA License: #NPF7765

PRICE-HANSON, DOUGLAS
ROBERT MD W22

Internal Medicine
Psychiatry €

HIV

SFN Provider ID#: 24469 v/
SFN Hospital: ZSFG

GJFrench

®White or European
B®White or European

Sees all ages

NPI: 1104921691 CA License: #G76984

SILVIS, JANELLE NP ®22

Nurse Practitioner €

SFN Provider ID#: 26647

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI:1437820065 CALicense: #NPF95018547,
#RN95201438

WINN, ANGELAF PA®%

Family Practice

Infectious Disease

HIV

SFN Provider ID#: 24806

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1700911567 CA License: #PA15734

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

ZUBIN, NAOMIR NP ®22

Family Practice

Infectious Disease

HIV

SFN Provider ID#: 21671

SFN Hospital: ZSFG

@ French, Spanish

Sees all ages

NPI: 1699808691 CA License: #NP13463

Individual Doctors

TRAN, THANH QUOC MD M2

Family Practice

General Practice

CLN Provider ID#: 12642 +

CLN Hospital: ZSFG

JAD Provider ID#: 25763 +

JAD Hospital: Chinese Hospital

(Obstetrics and Pediatrics at CPMC)

NEM Provider ID#: 24367 +

NEM Hospital: CPMC

439 O’Farrell Street

San Francisco, CA 94102

1(415) 441-4882

M,F 10:00am-4:00pm;

W 9:30am-4:00pm

& Accessibility: T, EB, 1B

c)Cambodian, Chinese, French,
Vietnamese

@2Cambodian, Chinese

Sees all ages

NPI: 1134264831 CA License: #A52468

Cole Valley/Haight-Ashbury/NoPa
Clinics

UCSF 360 WELLNESS CENTER

UCS Provider ID#: 24102 +

350 Parnassus Avenue Suite 908

San Francisco, CA 94143

1(415) 353-2119

M-F 8:00am-5:00pm

& Accessibility: EB, E, P

Sees members aged 16 years and older
NPI: Not Available

BOSLETT, BRYN ANNE MD W=
Infectious Disease

Internal Medicine

UCS Provider ID#: 25522 </

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1962722439 CA License: #A1253272

FUNG, MONICA MD ®=2

Internal Medicine

Infectious Disease

UCS Provider ID#: 26722

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1871931584 CA License: #A142212

JOHN, MALCOLM D MD W22
Infectious Disease

Internal Medicine

UCS Provider ID#: 22207 Y

UCS Hospital: UCSF Medical Centers
@French, Spanish

Sees all ages

NPI:1003872870 CA License: #G84379

LEE, DONG-HEUN MD W22

Internal Medicine

Infectious Disease

UCS Provider ID#: 26723

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1356501100 CA License: #C168056

MACHTINGER, EDWARD L MD ®22
Infectious Disease

Internal Medicine

UCS Provider ID#: 13235

UCS Hospital: UCSF Medical Centers
)Spanish

Sees all ages

NPI: 1518017581 CA License: #A65781

POLLOCK, LEALAH C MD ®=2
Family Practice

UCS Provider ID#: 25544 v

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1164717047 CA License: #A124300

RUBIO, LUIS A MD M 22

Internal Medicine

Infectious Disease

UCS Provider ID#: 26727

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1366804403 CA License: #A152775

SEARS, DAVID MD W22

Internal Medicine

Infectious Disease

UCS Provider ID#: 26724

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1700045333 CA License: #A116601

Medi-Cal
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VALDIVIA, LIZAMD ®=2

Internal Medicine

Infectious Disease

UCS Provider ID#: 26725

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1386904274 CALicense: #A166589

WELFORD, ELLIOT M MD ™22

Internal Medicine

Infectious Disease

UCS Provider ID#: 26726

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1114313012 CA License: #A162023

Individual Doctors

CHOW, ROSANNA MD ®22 7
Family Practice

AMG Provider ID#: 26997 v

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

1 Shrader Street Suite 550

San Francisco, CA 94117

1(415) 387-8031

M-F 9:00am-5:00pm

& Accessibility: Not Available

G Burmese

Sees all ages

NPI: 1386783033 CA License: #A53244

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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CUDAHY, RYAN P MD W22

Family Practice

Sports Medicine

HIL Provider ID#: 26168 v

HIL Hospital: CPMC Mission Bernal Campus

2250 Hayes Street Suite 302

San Francisco, CA 94117

1(415) 379-2900

Afterhours phone: 1(415) 379-2900

M-F 8:00am-12:00pm, 1:00pm-5:00pm

& Accessibility: E, 1B, R

@ Cantonese, Spanish

Sees all ages

NPI: 1386054757 CA License: #A157945

KIM, GENEY MD M2

Internal Medicine

AMG Provider ID#: 27000 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

1 Shrader Street Suite 550

San Francisco, CA 94117

1(415) 387-8031

M-F 9:00am-5:00pm

& Accessibility: Not Available

Sees members aged 18 years and older
NPI: 1699976159 CA License: #A96720

SAVANT, MARK J MD =2

Internal Medicine

AMG Provider ID#: 27003 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

1 Shrader Street Suite 550

San Francisco, CA 94117

1(415) 387-8031

M-F 9:00am-5:00pm

& Accessibility: Not Available

Sees members aged 18 years and older
NPI: 1386732352 CA License: #A60055

UMEKUBO, JOHN | MD M22

Internal Medicine

HIL Provider ID#: 26635 Y

HIL Hospital: CPMC Mission Bernal Campus
2250 Hayes Street Suite 302

San Francisco, CA 94117

1(415) 379-2900

Afterhours phone: 1(415) 379-2900

M-F 8:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: E, IB, R

G)Japanese

@ Cantonese, Spanish

Sees members aged 18 years and older
NPI: 1093823858 CA License: #G37604

A EHFIRYE

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario

AL RKAZFh

Dogpatch/Mission Bay/Potrero Hill
Clinics

POTRERO HILL HEALTH CENTER

SFN Provider ID#: 21052 +

1050 Wisconsin Street

San Francisco, CA 94107

1(628) 217-7900

sfhealthnetwork.org

M-F 8:00am-5:00pm

& Accessibility: T, EB, E, IB, P

@Cantonese, Mandarin, Spanish,
Tagalog

Sees all ages

NPI: 1386686087

HENRY, MEGAN NP ®22

Nurse Practitioner €

SFN Provider ID#: 26645

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI:1417365867 CALicense: #NPF95001069,
#RN824654

LEVY, KIRAMD ®=2

Family Practice

SFN Provider ID#: 26182

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1093179764 CA License: #A152139

MILLER WOO, ANGELA K MD ®=2
Family Practice

SFN Provider ID#: 21415 v

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1790818797 CA License: #A72109

MOHAMED, AWAD MD W22

Family Practice

SFN Provider ID#: 26653 Y

SFN Hospital: ZSFG

Sees all ages

NPI: 1750878740 CA License: #A166939

VOLTARELLI, LISA MD ®=2

Family Practice

SFN Provider ID#: 26719

SFN Hospital: ZSFG

Sees all ages

NPI: 1376047456 CA License: #A183742

WISTAR, EMILY MD ® =2

Internal Medicine

SFN Provider ID#: 25660 /

SFN Hospital: ZSFG

Sees all ages

NPI: 1063774883 CA License: #A128587

UCSF ADOLESCENT AND
YOUNG ADULT CLINIC

UCS Provider ID#: 24215+

675 18th Street

San Francisco, CA 94107

1(415) 3532002

M-F 8:00am-5:00pm

& Accessibility: T, EB, E, IB, P, R
Sees members 12-22 years of age
NPI: Not Available

BUCKELEW, SARAM MD ® 22
Pediatrics

UCS Provider ID#: 24891+

UCS Hospital: UCSF Medical Centers
Sees members up to 21 years of age
NPI: 1841250750 CA License: #A71789

RAYMOND-FLESCH, MARISSA MD ®==

Pediatrics

UCS Provider ID#: 25574

UCS Hospital: UCSF Medical Centers
Sees members up to 24 years of age
NPI: 1649430034 CA License: #A120726

UCSF BAYFRONT PRIMARY CARE
UCS Provider ID#: 26922 +

520 lllinois Street 3rd Floor

San Francisco, CA 94107

1(415) 353-9414

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, P, R

Sees members aged 18 years and older
NPI: Not Available

ANSARI, SAMEEN MD ®=2

Family Practice

UCS Provider ID#: 26949 v/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1629650973 CA License: #A192753

CEUS, GREGORY R MD W22

Family Practice

UCS Provider ID#: 27035

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1053817759 CA License: #A166797

KADAKIA, SAGAR RAJESH DO M=
Family Practice

UCS Provider ID#: 26985

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1154909240 CA License: #20A22587

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

KOZEL, KELLIE NP ®=2

Family Practice

UCS Provider ID#: 26986

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI:1881176436 CALicense: #NP95012314

RADFORD, JAMES DO M2

Family Practice

UCS Provider ID#: 26957

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI:1023188026 CALicense: NotAvailable

SPINI, MARGARET M MD ®=2
Family Practice

UCS Provider ID#: 26950

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1902471261 CA License: #A193797

WU, RITAMD ®=2

Family Practice

UCS Provider ID#: 26951+

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1265013106 CA License: #A195129

ZHANG, KAREN MD ®=2

Family Practice

UCS Provider ID#: 26958 Y

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1144809971 CA License: #A193659

UCSF PRIMARY CARE

CHINA BASIN BERRY

UCS Provider ID#: 25186 +
185 Berry St Lobby 2, Suite 130
San Francisco, CA 94107

1(415) 514-4533

M-F 8:00am-5:00pm

& Accessibility: T, EB, E, IB
Sees all ages

NPI: Not Available

GIBSON, KATHERINE L NP ®22

Nurse Practitioner

UCS Provider ID#: 25949 v/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1811372188 CALicense: #NPF95002330

HUANG, JOHN C MD @22
Pediatrics €

UCS Provider ID#: 25467

UCS Hospital: UCSF Medical Centers

& Spanish

Sees members up to 18 years of age
NPI: 1306007299 CA License: #A112328

MORI, JONATHAN MD M2

Internal Medicine

UCS Provider ID#: 26992 v/

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1861777104 CA License: #A114108

PADGETT, TYLER B DO W22

Family Practice

UCS Provider ID#: 26613 v/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1326428137 CA License: #20A18530

RUBIN, TESSA R NP ®22

Family Practice

UCS Provider ID#: 26393 v/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI:1790388486 CALicense: #NPF95015803

SWENSON, SONJAM MD (22
Pediatrics

UCS Provider ID#: 26875

UCS Hospital: UCSF Medical Centers
Sees members up to 18 years of age
NPI: 1639706203 CA License: #A183181

YANG, NGHE H MD @22

Family Practice

UCS Provider ID#: 25471

UCS Hospital: UCSF Medical Centers
& Cantonese

Sees all ages

NPI: 1710057831 CA License: #A86763

UCSF PRIMARY CARE
CHINA BASIN WATERFRONT
UCS Provider ID#: 25812 +
185 Berry St Lobby 1 Ste 1000
San Francisco, CA 94107
1(415) 514-4533

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, P, R
Sees all ages

NPI: Not Available

CHAN, ROSHELLE MD ®=2

Family Practice

UCS Provider ID#: 26819 v

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1932656550 CA License: #A165766

COURCHESNE, CHLOE S MD ®=2
Family Practice

UCS Provider ID#: 26873 v

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1255864021 CA License: #A171624

Medi-Cal

16

CUERVO, MARIACMD ®=

Family Practice

UCS Provider ID#: 26942 v

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 145773881/ CA License: #A146423

HSIEH, SUE-JEAN NP ®22

Nurse Practitioner

UCS Provider ID#: 26539 v

UCS Hospital: UCSF Medical Centers
G)Mandarin

Sees all ages

NPL:1659848950 CALicense: #NPF95009853

HUYNH, MELISSAV MD ®=2

Family Practice

UCS Provider ID#: 26451V

UCS Hospital: UCSF Medical Centers 7
Sees all ages

NPI: 1629573894 CA License: #A164993

PATNALA, SRAVYA MD ®=2

Family Practice

UCS Provider ID#: 26943 v

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1528649225 CA License: #A188355

REN, JUSTIN L MD W22

Family Practice

UCS Provider ID#: 26941V

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1073193413 CA License: #A197759

TAPIA RUIZ, SAUL MD M=2

Family Practice

UCS Provider ID#: 26944 v

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1588238513 CA License: #A194335

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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Financial District/Embarcadero
Individual Doctors

DEUTSCH, MADELINE

BRIANNA MD ®=2

Family Practice

Emergency Medicine

UCS Provider ID#: 27073 v

UCS Hospital: UCSF Medical Centers
1725 Montgomery St Ste 250

San Francisco, CA 94111

1(415) 885-7770

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, R
&)Spanish

Sees all ages

NPI: 1750313383 CA License: #A80419

DINH, SON QUYEN H MD W22
Internal Medicine

UCS Provider ID#: 27074 Y

UCS Hospital: UCSF Medical Centers
1725 Montgomery St Ste 250

San Francisco, CA 94111

1(415) 885-7770

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, R

Sees members aged 18 years and older
NPI: 1104492321 CALicense: #A195792

NGUYEN, STEVEN V MD W22
Family Practice

UCS Provider ID#: 27075 Y

UCS Hospital: UCSF Medical Centers
1725 Montgomery St Ste 250

San Francisco, CA 9411

1(415) 885-7770

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, R

Sees all ages

NPI: 1265886683 CA License: #A176846

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario

AL RKAZFh

Inner Richmond/Laurel Heights
Clinics

NORTH EAST MEDICAL

SERVICES - 1033 CLEMENT

NEM Provider ID#: 24335+

NMS Provider ID#: 24701+

1033 Clement Street

San Francisco, CA 94118

1(415) 391-9686

nems.org

M-F 8:30am-12:00pm, 1:00pm-5:00pm

& Accessibility: EB, E, IB, R

2Cantonese, Hindi, Mandarin,
Shanghai, Spanish, Taishanese,
Vietnamese

Sees all ages

NPI: 1760746275

ALSAYED, GHADA MD ®=2

Family Practice

NEM Provider ID#: 26605 +

NEM Hospital: CPMC

NMS Provider ID#: 26606 *+

NMS Hospital: ZSFG

&Arabic

Sees all ages

NPI: 1073805461 CA License: #C180413

HOO, NANCY MAY MD ® =2
Pediatrics

NEM Provider ID#: 25707 +

NEM Hospital: CPMC

NMS Provider ID#: 25708 +

NMS Hospital: ZSFG

)Cantonese, Spanish, Taishanese
Sees members up to 18 years of age
NPI: 1285997080 CA License: #A127461

KWONG, RUTH ANN MD ®22

Internal Medicine

NEM Provider ID#: 25820 +

NEM Hospital: CPMC

NMS Provider ID#: 25821+

NMS Hospital: ZSFG

)Tagalog

Sees members aged 18 years and older
NPI: 1932581873 CA License: #A153334

LU, ZHEN JANE MD (®

Internal Medicine

NEM Provider ID#: 24640 +

NEM Hospital: CPMC

NMS Provider ID#: 24756 +

NMS Hospital: ZSFG

@ Cantonese, Mandarin

Sees all ages

NPI: 1326176397 CA License: #A87636

WONG, DELENIE NP ® =2

Nurse Practitioner €

NEM Provider ID#: 25285 +

NEM Hospital: CPMC

NMS Provider ID#: 25286 +

NMS Hospital: ZSFG

& Cantonese, Spanish, Taishanese

Sees members aged 18 years and older
NPI: 1528421146 CALicense: #NPF95003928

SPMF PEDIATRICS AT CALIFORNIA ST
3838 California Street Suite 805

San Francisco, CA 94118

1(415) 600-5400

Afterhours phone: 1(415) 600-2403
sutterpacific.org

M-F 8:00am-5:00pm

& Accessibility: Not Available

NPI: Not Available

BERNAL SUAREZ, MARA NP ®=2
Nurse Practitioner

NEM Provider ID#: 27022 +

NEM Hospital: CPMC

&)Spanish

Sees members up to 21 years of age

NPI: 1548822349 CALicense: #NP95015202

DO, JENNIFER H MD B2
Pediatrics

NEM Provider ID#: 25531+

NEM Hospital: CPMC

@Spanish, Vietnamese

Sees members up to 21 years of age
NPI: 1992853766 CA License: #A95341

UCSF CENTER FOR GERIATRIC CARE
UCS Provider ID#: 26607 *+

3575 Geary Boulevard First Floor

San Francisco, CA 94118

1(415) 353-4900

ucsfhealth.org

M-F 8:30am-5:00pm

& Accessibility: EB, E, IB, P

Sees members aged 75 years and older
NPI: Not Available

CHEN, PEI MD W22

Geriatric Medicine

Internal Medicine

UCS Provider ID#: 25487 </

UCS Hospital: UCSF Medical Centers

@ Cantonese, Mandarin

Sees all ages

NPI: 1295054948 CA License: #A135701

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

KATZ, JACKLYN | MD ®=2

Geriatric Medicine

Internal Medicine

UCS Provider ID#: 26728

UCS Hospital: UCSF Medical Centers
Sees members aged 65 years and older
NPI: 1275952301 CA License: #A141187

POUND, DANIEL R MD W22

Family Practice

Geriatric Medicine

UCS Provider ID#: 20735

UCS Hospital: UCSF Medical Centers
@Danish, French, German, Italian
Sees all ages

NPI: 1437105889 CA License: #G81876

WELTY, CAROLYND MD ®

Geriatric Medicine

UCS Provider ID#: 24032

UCS Hospital: UCSF Medical Centers
Sees members aged 65 years and older
NPI: 1669403853 CA License: #635631

WITT, LEAH J MD B2

Geriatric Medicine

Internal Medicine

UCS Provider ID#: 26437

UCS Hospital: UCSF Medical Centers
Sees members aged 55 years and older
NPI: 1982990164 CA License: #A149546

UCSF PRIMARY CARE AT
LAUREL VILLAGE

UCS Provider ID#: 24233+
3490 California Street Suite 200
San Francisco, CA 94118

1(415) 514-6200

ucsfhealth.org

M-F 8:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: T, EB, E, P

Sees all ages

NPI: Not Available

ADCOCK, STEPHANIE O MD ®22
Family Practice

UCS Provider ID#: 26947

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1295362192 CA License: #A195818

CHU, ESTHER MAY-ANN MD (®=2
Family Practice

UCS Provider ID#: 26946 v

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1710561402 CA License: #A185874

EICHELBERGER, JON G MD W22
Family Practice

UCS Provider ID#: 26891V

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1881923233 CA License: #A49685

ERWIN, SHAYNE M NP B2

Nurse Practitioner

UCS Provider ID#: 26961/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI:1912679143 CALicense: #RN95199580

GU, MELINDA M MD ®22

Internal Medicine

UCS Provider ID#: 24502 +/

UCS Hospital: UCSF Medical Centers
GMandarin

Sees members aged 18 years and older
NPI: 1295901213 CA License: #A121060

JEONG, DAE HYOUN MD W22
Family Practice

UCS Provider ID#: 26776 v/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1265729818 CA License: #A142623

KIVLAHAN, COLEEN H MD ® 22
Family Practice

UCS Provider ID#: 25533

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1952447716 CA License: #G140099

LOUIE, CHRISTINA ANNE L NP ®=2
Family Practice

UCS Provider ID#: 26042

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1467890913 CA License: #NPF23075

MARTIN, MARY JONES MD @22
Family Practice

UCS Provider ID#: 24919 v

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1588860555 CA License: #A115538

NARRA, PRATYUSHA K MD B2
Internal Medicine

Geriatric Medicine

UCS Provider ID#: 26892 Y

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1003202557 CA License: #A156390

Medi-Cal

18

PATEL, KRISHNA S MD ®=

Family Practice

UCS Provider ID#: 26622 v/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1417301078 CA License: #A167501

SAID, MICHELE MD ®=2

Family Practice

UCS Provider ID#: 26962

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1275112963 CA License: #A198956

TOMES, ADRIAN M MD W)

Family Practice

UCS Provider ID#: 26354

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1922498435 CA License: #A170069

Individual Doctors

CHUNG, ANNA NP 22

Nurse Practitioner

NEM Provider ID#: 26868 +

NEM Hospital: CPMC

3838 California Street Suite 805

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

) Cantonese, Portuguese, Spanish
Sees members aged 19 years and older
NPI: 1619618063 CALicense: #NPF95020171,
#RN95214761

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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Bac si Cham séc Chinh va Phong kham theo Khu phé Medi-Cal
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe

Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan 20

o

CHUNG, CRAWFORD KA-FAT MD M2
Internal Medicine

Critical Care Medicine
Pulmonology €

AMG Provider ID#: 24355 v

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
3838 California Street Suite 508

San Francisco, CA 94118

1(415) 831-9788

Afterhours phone: 1(415) 831-9788
M-F 10:00am-4:00pm

& Accessibility: EB

&) Cantonese, Mandarin
@2Cantonese, Mandarin

Sees all ages

NPI: 1861597932 CA License: #A30305

DO, JENNIFER H MD ®=2
Pediatrics

NEM Provider ID#: 26787 Y

NEM Hospital: CPMC

3838 California Street Suite 801

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, P, R
G)Spanish, Vietnamese

Sees members up to 21 years of age
NPI: 1992853766 CA License: #A95341

GAUR, KUSH C MD W22

Internal Medicine

NEM Provider ID#: 26765+

NEM Hospital: CPMC

3838 California Street Suite 805

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

Sees members aged 18 years and older
NPI: 1689201022 CA License: #A186199

GREEN, TRINH MD ®=2

Family Practice

NEM Provider ID#: 26786 VY

NEM Hospital: CPMC

3838 California Street Suite 801

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, PR

@ Cantonese

Sees members aged 18 years and older
NPI: 1295808384 CA License: #A78024

GREEN, TRINH MD ®=2

Family Practice

NEM Provider ID#: 26717 +

NEM Hospital: CPMC

3838 California Street Suite 805

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

@ Cantonese

Sees members aged 18 years and older
NPI: 1295808384 CA License: #A78024

GUZDAR, AMY Y MD B2

Internal Medicine

NEM Provider ID#: 26965 +

NEM Hospital: CPMC

3838 California Street Suite 805

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

Sees members aged 18 years and older
NPI: 1679100614 CA License: #A185363

JUNG, HYEEUN NP ® =2

Family Practice

Internal Medicine

NEM Provider ID#: 26835 v

NEM Hospital: CPMC

3838 California Street Suite 805

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

&)Korean

Sees members aged 18 years and older
NPI:13861/6774 CALicense: #NPF95006075,
#RN718181

LEUNG, ERICBMD ™

Internal Medicine

NEM Provider ID#: 27023 +
NEM Hospital: CPMC

3838 California Street Suite 805
San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

@ Cantonese

Sees all ages

NPI: 1538745559 CA License: #A194755

LIAU, BERTY PANYAJINTA MD ®22
Pediatrics

AMG Provider ID#: 10265 *

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

HIL Provider ID#: 24612 +

HIL Hospital: CPMC Mission Bernal Campus
402 8th Avenue Suite 202

San Francisco, CA 94118

1(415) 7511411

Afterhours phone: 1(415) 751-1411
M,TU,F 10:00am-5:00pm;

SAT 9:00am-2:00pm

& Accessibility: E

@ Cantonese, Thai

@ Cantonese

Sees members up to 21 years of age
NPI: 1013920966 CA License: #G70626

MEYER, SHARON C MD ® =2
Internal Medicine

HIV

NEM Provider ID#: 26784 Y

NEM Hospital: CPMC

3838 California Street Suite 801

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, P, R

Sees members aged 18 years and older
NPI: 1972691988 CA License: #G72659

MEYER, SHARON C MD ®=2
Internal Medicine

HIV

NEM Provider ID#: 26750 v

NEM Hospital: CPMC

3838 California Street Suite 805

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

Sees members aged 18 years and older
NPI: 1972691988 CA License: #G72659

QUOCK, WINCHELL WING MD W22
Pediatrics &

AMG Provider ID#: 10285 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

HIL Provider ID#: 24615+

HIL Hospital: CPMC Mission Bernal Campus
402 8th Avenue Suite 202

San Francisco, CA 94118

1(415) 751-141

Afterhours phone: 1(415) 751-1411
M,TU,F 10:00am-5:00pm;

SAT 9:00am-2:00pm

& Accessibility: E

&) Cantonese, Mandarin, Thai
@Cantonese

Sees members up to 21 years of age
NPI: 1255360780 CA License: #G28410

SHORE, LAWRENCE MD W22
Family Practice

NEM Provider ID#: 26975 v
NEM Hospital: CPMC

3838 California Street Suite 805
San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available
&)Spanish

Sees all ages

NPI: 1053347815 CA License: #G40380

TANG, TERESA MD =2

Internal Medicine

NEM Provider ID#: 26785 v

NEM Hospital: CPMC

3838 California Street Suite 801

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, P, R

Sees members aged 18 years and older
NPI: 1306994256 CA License: #A66494

TANG, TERESA MD ®=2

Internal Medicine

NEM Provider ID#: 26180 v

NEM Hospital: CPMC

3838 California Street Suite 805

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

Sees members aged 18 years and older
NPI: 1306994256 CA License: #A66494

WALKER, DANIELLE M MD ®22
Internal Medicine

NEM Provider ID#: 26783 v

NEM Hospital: CPMC

3838 California Street Suite 801

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, PR

Sees members aged 18 years and older
NPI: 1306976261 CA License: #C53822

WALKER, DANIELLE M MD ® 22
Internal Medicine

NEM Provider ID#: 26162 v

NEM Hospital: CPMC

3838 California Street Suite 805

San Francisco, CA 94118

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

Sees members aged 18 years and older
NPI: 1306976261 CA License: #C53822

WONG, ALVIN MD W22

Internal Medicine

AMG Provider ID#: 26884 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
3838 California St Ste 601

San Francisco, CA 94118

1(415) 387-1534

M-F 9:00am-5:00pm

& Accessibility: EB, IB, P, R

@ Cantonese

Sees members aged 18 years and older
NPI: 1568443307 CA License: #G60945

Miraloma/West Portal/
Ingleside Terraces

Individual Doctors

LEWANDOWSKI, MARIE MD ®22
Family Practice

BTP Provider ID#: 24249 v

BTP Hospital: CPMC Mission Bernal Campus
2325 Ocean Avenue Suite 1

San Francisco, CA 94127

1(415) 452-2000

M-F 8:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: E, IB

& Polish

@Polish, Spanish

Sees members aged 12 years and older
NPI: 1922182625 CA License: #A50133

Mission/Bernal Heights
Clinics

MISSION BERNAL ADULT CLINIC
NEM Provider ID#: 27032 +

CLN Provider ID#: 26854 v

1580 Valencia Street Suite 506
San Francisco, CA 94110

1(415) 852-4080

Afterhours phone: 1(415) 641-6996
M-F 8:30am-5:30pm

& Accessibility: T, E, IB, P, R
&2Hindi, Spanish, Tibetan

Sees members aged 18 years and older
NPI: 1013593912

DOLKAR, YANGCHEN MD ®=2
Internal Medicine 7
BTP Provider ID#: 26796 VY

BTP Hospital: CPMC Mission Bernal Campus
CLN Provider ID#: 26855 v

CLN Hospital: ZSFG

HIL Provider ID#: 25142 v

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 26175 v

NEM Hospital: CPMC

G Hindi, Tibetan

Sees members aged 18 years and older
NPI: 1467640433 CA License: #A127458

DYDELL, KARIN M MD ®=2

Internal Medicine

CLN Provider ID#: 26886 v

CLN Hospital: ZSFG

HIL Provider ID#: 26912 Y

HIL Hospital: CPMC Mission Bernal Campus
& Spanish

Sees members aged 18 years and older
NPI: 1710094107 CA License: #A73350

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia bac st
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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Primary Care Providers and Clinics by Neighborhood
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O'CONNOR, ERIN C NP ®=

Nurse Practitioner

CLN Provider ID#: 27025 +

CLN Hospital: ZSFG

HIL Provider ID#: 27037 +

HIL Hospital: CPMC Mission Bernal Campus
&)Spanish

Sees all ages

NPI:1093561813 CALicense: #NP95031124

MISSION BERNAL PEDIATRIC CLINIC
NEM Provider ID#: 27031+

CLN Provider ID#: 26853 +

1580 Valencia Street Suite 701

San Francisco, CA 94110

1(415) 852-4080

Afterhours phone: 1(415) 641-6996
M-F 8:30am-5:30pm

& Accessibility: T, E, IB, P, R

@ Hindi, Spanish

Sees members up to 18 years of age
NPI: 1598341208

COPP, IAN D MD 22

Pediatrics

BTP Provider ID#: 26425 +

BTP Hospital: CPMC Mission Bernal Campus
CLN Provider ID#: 26856 +

CLN Hospital: ZSFG

HIL Provider ID#: 25702 +

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 26177 +

NEM Hospital: CPMC

Sees members up to 21 years of age
NPI: 1548643158 CA License: #A156720

LAMBERT, JOHN MD ™22

Pediatrics

BTP Provider ID#: 25554 +

BTP Hospital: CPMC Mission Bernal Campus
CLN Provider ID#: 26857 *+

CLN Hospital: ZSFG

HIL Provider ID#: 25399 +

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 26176 +

NEM Hospital: CPMC

Sees members up to 21 years of age
NPI: 1437337391 CA License: Not Available

VALA, AARTIMD ®=2

Pediatrics

BTP Provider ID#: 26712+

BTP Hospital: CPMC Mission Bernal Campus
CLN Provider ID#: 26859 +

CLN Hospital: ZSFG

HIL Provider ID#: 26806 +

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 26708 +

NEM Hospital: CPMC

&)Spanish

Sees members up to 21 years of age
NPI: 1568818698 CA License: #A175708

MISSION NEIGHBORHOOD
HEALTH CENTER

CLN Provider ID#: 21047 +
CLN Provider ID#: 21047 +
240 Shotwell Street

San Francisco, CA 94110
1(415) 552-3870

Afterhours phone: 1(415) 469-4420
mnhc.org

M-F 8:00am-5:30pm

& Accessibility: T, EB, E, IB, P
@ Portuguese, Spanish
Sees all ages

NPI: 1457427411

ALVARADO, KAREN NP (=22

Nurse Practitioner

CLN Provider ID#: 27027 +

CLN Hospital: ZSFG

HIL Provider ID#: 27051+

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 27047 +

NEM Hospital: CPMC

@ Spanish

Sees all ages

NPI:1871372474 CALicense: #NP95030979

ANDRADE, ALEXY F NP M22

Nurse Practitioner €

HIV &

CLN Provider ID#: 26680 +

CLN Hospital: ZSFG

NEM Provider ID#: 27066 *+

NEM Hospital: CPMC

G Hindi, Portuguese, Spanish

Sees all ages

NPI:1245830223 CALicense: #NPF95015700

BRENNAN, SIOBHAN M NP (==
Family Practice

CLN Provider ID#: 26078 *+

CLN Hospital: ZSFG

HIL Provider ID#: 26637 *+

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 27067 *+

NEM Hospital: CPMC

@Spanish

Sees all ages

NPI:1437672714 CALicense: #NPF95011624

EDWARDS, CHARLES MD ™22
Pediatrics

BTP Provider ID#: 26459 +

BTP Hospital: CPMC Mission Bernal Campus
CLN Provider ID#: 26348 +

CLN Hospital: ZSFG

HIL Provider ID#: 26476 *

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 27068 +

NEM Hospital: CPMC

&)Spanish

Sees members up to 21 years of age
NPI: 1184665200 CA License: #G81670

ESPANA, LIZETTE MD ®22

Internal Medicine

BTP Provider ID#: 26797 *+

BTP Hospital: CPMC Mission Bernal Campus
CLN Provider ID#: 26311+

CLN Hospital: ZSFG

HIL Provider ID#: 26545 *

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 27069 +

NEM Hospital: CPMC

&)Spanish

Sees all ages

NPI: 1063590693 CA License: #A81616

GINSBACH, KIMBERLY MD ®22
Pediatrics

BTP Provider ID#: 26821+

BTP Hospital: CPMC Mission Bernal Campus
CLN Provider ID#: 26752+

CLN Hospital: ZSFG

HIL Provider ID#: 26826 +

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 27048 +

NEM Hospital: CPMC

& French, Spanish

Sees members up to 21 years of age
NPI: 1144580879 CA License: #A137602

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

HAMMER, HALI MD ®=2

Family Practice

CLN Provider ID#: 27028 v

CLN Hospital: ZSFG

G Spanish

Sees all ages

NPI: 1396762936 CA License: #A55867

INIGUEZ, KIMBERLY NP ®=2

Nurse Practitioner

CLN Provider ID#: 26967 +

CLN Hospital: ZSFG

NEM Provider ID#: 27052 +

NEM Hospital: CPMC

&)Spanish

Sees all ages

NPI:1336979590 CALicense: #NP95030981

LEINER, STEVEN G NP W22

Family Practice

HIV &

CLN Provider ID#: 10537 +

CLN Hospital: ZSFG

NEM Provider ID#: 27053 +

NEM Hospital: CPMC

@ Spanish

Sees all ages

NPI: 1023107174 CA License: #NPF4358

LEM, BRENT MD W22

Pediatrics

BTP Provider ID#: 26306 +

BTP Hospital: CPMC Mission Bernal Campus
CLN Provider ID#: 25779 +

CLN Hospital: ZSFG

HIL Provider ID#: 25795 +

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 27045+

NEM Hospital: CPMC

@ Spanish

Sees all ages

NPI: 1922366780 CA License: #A119419

MAKELY, KAREN MD ®=2

Pediatrics

HIL Provider ID#: 26662 VY

HIL Hospital: CPMC Mission Bernal Campus
&)Spanish

Sees members up to 21 years of age
NPI: 1952459604 CA License: #A62249

MITCHELL, ALEXANDRA CNM ®=
Nurse Practitioner

CLN Provider ID#: 26970 +

CLN Hospital: ZSFG

@ Spanish

Sees all ages

NPI:1326758392 CALicense: #CNM236345,
#NMF236345, #RN95183042

NAKAMURA, YUMIKO MD ®

Family Practice

CLN Provider ID#: 27012 +

CLN Hospital: ZSFG

NEM Provider ID#: 27049 +

NEM Hospital: CPMC

&Spanish

Sees all ages

NPI: 1912587387 CA License: #A192100

O'CONNOR, ERIN C NP ® =22

Nurse Practitioner

CLN Provider ID#: 27026 +

CLN Hospital: ZSFG

HIL Provider ID#: 27038 +

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 27046 +

NEM Hospital: CPMC

&)Spanish

Sees all ages

NPI:1093561813 CALicense: #NP95031124

PORTER, DENISSE A NP ®22

Nurse Practitioner

CLN Provider ID#: 26178 +

CLN Hospital: ZSFG

HIL Provider ID#: 26229 +

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 27070 +

NEM Hospital: CPMC

)Spanish

Sees all ages

NPI:1831748938 CALicense: #NPF95012709

ROMERO, ABIGAIL NP ®=2

Nurse Practitioner

CLN Provider ID#: 27018 +

CLN Hospital: ZSFG

NEM Provider ID#: 27044 +

NEM Hospital: CPMC

&)Spanish

Sees all ages

NPI:1548095292 CALicense: #NP95031214

RUIZ, JAIME A MD W22

Pediatrics

BTP Provider ID#: 25179

BTP Hospital: CPMC Mission Bernal Campus
CLN Provider ID#: 10653 +

CLN Hospital: ZSFG

HIL Provider ID#: 25333+

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 27043 +

NEM Hospital: CPMC

&)Spanish

Sees members up to 24 years of age
NPI: 1073695094 CA License: #680442

Medi-Cal

22

SANTEE, CLARK MD ™22

Family Practice

HIV &

CLN Provider ID#: 26814 +

CLN Hospital: ZSFG

@ Spanish

Sees all ages

NPI: 1215564190 CA License: #A187946

WILLIAMS, ROBERT

BRADLEY MD W22

Internal Medicine

HIV &

CLN Provider ID#: 22689 +

CLN Hospital: ZSFG

HIL Provider ID#: 25987 +

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 27071+ 7
NEM Hospital: CPMC

G French, Korean, Spanish

Sees all ages

NPI: 1225193667 CA License: #A92069

WOODSOME, MICHAEL E NP W22
Family Practice

CLN Provider ID#: 25650 *

CLN Hospital: ZSFG

NEM Provider ID#: 27072 +

NEM Hospital: CPMC

&)Spanish

Sees all ages

NPI:1932538394 CAlLicense: #NPF23735

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider



MNHC HOMELESS

RESOURCE CENTER

CLN Provider ID#: 24317 +

165 Capp Street

San Francisco, CA 94110

1(415) 869-7977

Afterhours phone: 1(415) 469-4420
mnhc.org

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB
@Spanish

Sees members aged 18 years and older
NPI: 1508172842

ANDRADE, ALEXY F NP W22

Nurse Practitioner €

HIV €

CLN Provider ID#: 26685+

CLN Hospital: ZSFG

G Hindi, Portuguese, Spanish

Sees members aged 18 years and older
NPI:12458302723 CALicense: #NPF95015700

SANTEE, CLARK MD W22

Family Practice

HIV &

CLN Provider ID#: 26813 +

CLN Hospital: ZSFG

HIL Provider ID#: 26850 +

HIL Hospital: CPMC Mission Bernal Campus
)Spanish

Sees all ages

NPI: 1215564190 CA License: #A187946

NATIVE AMERICAN HEALTH CENTER
CLN Provider ID#: 21049 +
160 Capp Street

San Francisco, CA 94110
1(415) 417-3500
nativehealth.org

M-F 9:00am-5:00pm

& Accessibility: T, EB, E, IB, R
& Spanish

Sees all ages

NPI: 1811185259

BARRERA, JENNIFER M NP (22

Nurse Practitioner €

CLN Provider ID#: 26841+

CLN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1730876822 CALicense: #NPF35024307

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario
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HOANG, VAY H NP W22

Nurse Practitioner &

CLN Provider ID#: 26215+

CLN Hospital: ZSFG

Sees all ages

NPI: 1174021018 CALicense: #NPF950083/4,
#RN95085677

OMOTOSO, OMONIYI O MD W22
Pediatrics

CLN Provider ID#: 27014+

CLN Hospital: ZSFG

@ Yoruba

Sees members up to 21 years of age
NPI: 1871875344 CA License: #A94033

PIYA, ANJULI MD ®=2

Internal Medicine

CLN Provider ID#: 26275+

CLN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1891926275 CA License: #A121870

SMITH, CASEY J MD W22

Internal Medicine

CLN Provider ID#: 26846 +

CLN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1033738851 CA License: #A189429

TRINCLISTI, BONITA NP W22

Family Practice

CLN Provider ID#: 25969 v

CLN Hospital: ZSFG

Sees all ages

NPI: 1245259381 CA License: #NPF2271

WATUNG, MICHAEL C NP W2

Nurse Practitioner

CLN Provider ID#: 26867 *+

CLN Hospital: ZSFG

Sees all ages

NPI: 1780221796 CALicense: #NP95013395

RICHARD H. FINE PEOPLE'S CLINIC

SFN Provider ID#: 21045 +

1001 Potrero Avenue Bldg 5, Suite M

San Francisco, CA 94110

1(628) 206-8494

sfhealthnetwork.org

M-TH 8:30am-9:00pm;

F 8:30am-5:00pm

& Accessibility: T, EB, E, IB, P

@ Cantonese, Mandarin, Russian,
Spanish, Tagalog

Sees members aged 18 years and older

NPI: 1144396979

AZARI, SORAYA MD ®) =2

Internal Medicine

SFN Provider ID#: 24950 v

SFN Hospital: ZSFG

&)Spanish

Sees members aged 18 years and older
NPI: 1013156850 CA License: #A106392

BIBBINS-DOMINGO,

KIRSTEN B MD ®22

Internal Medicine

SFN Provider ID#: 25895 v

SFN Hospital: ZSFG

@ German

Sees members aged 18 years and older
NPI: 1508971946 CA License: #A74969

BRODY, ROBERTVMD ™

Internal Medicine

SFN Provider ID#: 11864 v

SFN Hospital: ZSFG

GJFrench

Sees all ages

NPI: 1801815600 CA License: #G22035

CHANG, SOPHIAW MD 22

Internal Medicine

SFN Provider ID#: 26241

SFN Hospital: ZSFG

&French

Sees members aged 18 years and older
NPI: 1548375983 CA License: #G59695

CHEN, ALICEHMD ®

Internal Medicine

SFN Provider ID#: 22126 v

SFN Hospital: ZSFG

G)Mandarin, Spanish

Sees members aged 18 years and older
NPI: 1902997596 CA License: #A77315

CHODOS, ANNAH MD ®=2

Internal Medicine

Geriatric Medicine

SFN Provider ID#: 24969 v/

SFN Hospital: ZSFG

&) Spanish

Sees members aged 18 years and older
NPI: 1831425107 CA License: #A112399

DEFRIES, TRIVENI BAJPAI MD (©22
Internal Medicine

SFN Provider ID#: 26633 Y

SFN Hospital: ZSFG

&Spanish

Sees members aged 18 years and older
NPI: 1275970972 CA License: #A133535

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

EHRLICH, SUSAN MD ®22

Internal Medicine

SFN Provider ID#: 25615 v

SFN Hospital: ZSFG

Sees all ages

NPI: 1942379474 CA License: #A79518

FERNANDEZ, ALICIAMD ®

Internal Medicine

SFN Provider ID#: 12397

SFN Hospital: ZSFG

&French, Spanish

(®Hispanic or Latino, Argentinean
©®Argentinean

Sees all ages

NPI: 1376650168 CA License: #G81672

GOLDMAN, LAUREN E MD ®=
Internal Medicine

SFN Provider ID#: 24322

SFN Hospital: ZSFG

& Spanish

Sees members aged 18 years and older
NPI: 1265474142 CALicense: #A78608

GUPTA, REENA MD ®

Internal Medicine

SFN Provider ID#: 24956

SFN Hospital: ZSFG

@ Spanish

Sees members aged 18 years and older
NPI: 1043470818 CA License: #A104187

HALPIN, AMANDA C NP B2
Internal Medicine

SFN Provider ID#: 25620 Y

SFN Hospital: ZSFG

(®White or European, English, Irish,
Italian

©®English, Irish, Italian

Sees all ages

NPI:1972875706 CALicense: #NPF21023,

#RN733976

HARGRAVE, ANITAS MD ®22

Internal Medicine

SFN Provider ID#: 26333

SFN Hospital: ZSFG

&)Spanish

Sees members aged 18 years and older
NPI: 1588197354 CA License: #A160586

HARLEMAN, ELIZABETH

SUSAN MD ®=2

Internal Medicine

SFN Provider ID#: 25907 v/

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1396850723 CA License: #A71994

HEUERMAN, DEBORAHP NP ®
Internal Medicine

SFN Provider ID#: 23010 Y

SFN Hospital: ZSFG

GHungarian, Portuguese, Spanish
Sees all ages

NPI: 1023131778 CA License: #NPF13291,

#RN600319

HICKEY, MATTHEW D MD W22
Internal Medicine

SFN Provider ID#: 25908 v/

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1487049714 CA License: #A148607

HORTON, CLAIREKMD ®

Internal Medicine

SFN Provider ID#: 22970 v

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1649374109 CA License: #A71387

JOHNSON, ARI D MD M22

Internal Medicine

SFN Provider ID#: 24972 v/

SFN Hospital: ZSFG

@French, Hebrew, Spanish

Sees members aged 18 years and older
NPI: 1700171220 CA License: #A124410

KANE, ALANAR NP ®=2

Family Practice

Internal Medicine

SFN Provider ID#: 24959

SFN Hospital: ZSFG

Sees members aged 18 years and older

NPI: 1942451208 CA License: #NPF18318,

#RNG82512

KHOONG, ELAINE CHING-

FENG MD ®=2

Internal Medicine

SFN Provider ID#: 25909 v

SFN Hospital: ZSFG

®Asian, Chinese

®Chinese

Sees members aged 18 years and older
NPI: 1689092405 CA License: #A139951

KIMBERG, LEIGH S MD ®

Internal Medicine

Preventive Medicine

SFN Provider ID#: 24450

SFN Hospital: ZSFG

@Spanish

Sees members aged 18 years and older
NPI: 1093847022 CA License: #G76137

Medi-Cal

24

KUO, CHARLOTTE R NP ®=2

Family Practice

SFN Provider ID#: 25911+

SFN Hospital: ZSFG

c)Mandarin

Sees all ages

NPI: 1598985467 CA License: #NPF14250

KUSHEL, MARGOT BETH MD ®
Internal Medicine

SFN Provider ID#: 22411+

SFN Hospital: ZSFG

@ Spanish

Sees all ages

NPI: 1194830521 CA License: #A61564

LIU, ALICER NP (B2

Nurse Practitioner

SFN Provider ID#: 25942 v

SFN Hospital: ZSFG

G)Mandarin, Spanish

Sees all ages

NPI: 1861686107 CA License: #NPF17380

LIU, EDWARD NP W22

Nurse Practitioner

SFN Provider ID#: 25617

SFN Hospital: ZSFG

G)Mandarin

Sees members aged 18 years and older
NPI: 1114253457 CA License: #NPF19114

LUPTON, KATHERINE L MD ®
Internal Medicine

SFN Provider ID#: 25622 v

SFN Hospital: ZSFG

@ French, Spanish

Sees all ages

NPI: 1336277847 CA License: #A98097

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém
tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH
21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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MAKONI, BESSA H NP ®=2

Nurse Practitioner

SFN Provider ID#: 25915

SFN Hospital: ZSFG

@Spanish

Sees members aged 18 years and older
NPI: 1962734269 CA License: #NPF19090

OCHOA-FRONGIA, LISAMD ®=2
Internal Medicine

SFN Provider ID#: 25623

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1144529405 CA License: #A124898

PERLAS, JANEM NP ®
Internal Medicine

SFN Provider ID#: 23273 v
SFN Hospital: ZSFG

& Spanish, Tagalog

Sees all ages

NPI: 17750370904 CA License: #NPF9080,

#RN398401

RATANAWONGSA, NEDAMD ®
Internal Medicine

SFN Provider ID#: 23013

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1598769002 CA License: #A76954

ROSENTHAL, ANNE E MD (® =22
Internal Medicine

SFN Provider ID#: 26732

SFN Hospital: ZSFG

@Spanish

Sees members aged 18 years and older
NPI: 1396862769 CA License: #A82495

RYAN, KRISTINA K NP ®22
Internal Medicine

SFN Provider ID#: 25928 v/
SFN Hospital: ZSFG

Sees all ages

NPI: 1841456811 CA License: #NPF18340,

#RN640398

SARKAR, URMIMALAMD ®
Internal Medicine

SFN Provider ID#: 23278 v

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1023115003 CA License: #A86957

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario

AL RKAZFh

SCHILLINGER, DEAN DAVID MD @
Internal Medicine

SFN Provider ID#: 12026 v

SFN Hospital: ZSFG

@)Spanish

Sees all ages

NPI: 1164510327 CA License: #G75933

SEMERE, WAGAHTA MD @22
Internal Medicine

SFN Provider ID#: 25661

SFN Hospital: ZSFG

Sees all ages

NPI: 1598080517 CA License: #A147953

SOBEL-TWAIN, VALERIE A NP ®=2
Family Practice

SFN Provider ID#: 23277/

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI:1801018205 CA License: #NPF12726

SORAN, CHRISTINE S MD (=2
Internal Medicine

SFN Provider ID#: 25930

SFN Hospital: ZSFG

&Spanish, Swabhili

Sees members aged 18 years and older
NPI: 1003236795 CA License: #A1409M

STEIGER, SCOTT J MD W22

Internal Medicine

SFN Provider ID#: 26188 Y

SFN Hospital: ZSFG

)Spanish

Sees members aged 18 years and older
NPI:1679673131 CA License: #A121933

THOMPSON, VANESSAV MD B2
Internal Medicine

SFN Provider ID#: 25933

SFN Hospital: ZSFG

®White or European, English, Irish
®English, Irish

Sees members aged 18 years and older
NPI: 1356572770 CA License: #A107808
TSAOQ, STEPHANIE A NP ®22

Nurse Practitioner €

SFN Provider ID#: 25934

SFN Hospital: ZSFG

Sees all ages

NPI: 1841401908 CA License: #NPF15278,

#RN605858

VIJAYARAGHAVAN, MAYA MD ®22
Internal Medicine

SFN Provider ID#: 25624 Y

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1790969616 CA License: #A108623

WHEELER, MARGARET B MD ®
Internal Medicine

SFN Provider ID#: 11859

SFN Hospital: ZSFG

Sees all ages

NPI: 1669587002 CA License: #G80740

ZSFG CHILDREN'S HEALTH CENTER

SFN Provider ID#: 21042 +

1001 Potrero Avenue Bldg 5 6M

San Francisco, CA 94110

1(628) 206-8376

sfhealthnetwork.org

M-F 8:00am-5:00pm;

Urgent Care 8:00am-8:00pm;

SAT,SUN 9:00am-5:00pm

& Accessibility: EB, E, IB, P

@2Chinese, French, Italian, Mandarin,
Spanish, Vietnamese

Sees members up to 18 years of age

NPI: 1417023243

AXELROD, JESSICAP NP ®=2
Pediatrics

Nurse Practitioner €

SFN Provider ID#: 22434 v

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1942380738 CA License: #NPF16715

BRISCOE, HEATHER LEAH MD ® 22
Pediatrics

SFN Provider ID#: 25476

SFN Hospital: ZSFG

&)Spanish

Sees members up to 18 years of age
NPI: 1780819292 CA License: #A107391

CHAFFEE, TONYAAMD ®
Adolescent Medicine

Pediatrics

SFN Provider ID#: 21413

SFN Hospital: ZSFG

®White or European, European

B European

Sees members up to 24 years of age
NPI: 1437261591 CA License: #G779M

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

CHAN, MABELAMD ®

Pediatrics €

SFN Provider ID#: 23211

SFN Hospital: ZSFG

G Spanish

Sees members up to 18 years of age
NPI: 1326243767 CA License: #A93327

CHUNG, ELEANORLMD ®
Pediatrics &

SFN Provider ID#: 24659 v/

SFN Hospital: ZSFG

& Mandarin, Spanish

Sees members up to 21 years of age
NPI: 1316261738 CA License: #A110964

CLARK, TAYLOR C MD ®=
Pediatrics &

SFN Provider ID#: 25427

SFN Hospital: ZSFG

Sees members up to 20 years of age
NPI: 1275823965 CA License: #A125966

CRUZ, EDWARD S MD W22
Pediatrics &

SFN Provider ID#: 24667

SFN Hospital: ZSFG

UCS Provider ID#: 25524

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1558693267 CA License: #A110527

DONAHUE, CLEMENT MD M2
Pediatrics

Adolescent Medicine

SFN Provider ID#: 25789 v/

SFN Hospital: ZSFG

@ Spanish

Sees members up to 21 years of age
NPI: 1558464057 CA License: #G81252

DOSHI, NEETI MD @22

Pediatrics

SFN Provider ID#: 25475

SFN Hospital: ZSFG

@ Guijarati, Hindi

Sees members up to 18 years of age
NPI: 1699119289 CA License: #A135497

FISHER-OWENS, SUSAN A MD ®==
Pediatrics €

SFN Provider ID#: 23224

SFN Hospital: ZSFG

& Spanish, Swahili

Sees members up to 18 years of age
NPI: 1093770638 CA License: #A87235

FUENTES-AFFLICK, ELENA G MD ®=22
Pediatrics

SFN Provider ID#: 10441+

SFN Hospital: ZSFG

@ French, Spanish

Sees members up to 18 years of age
NPI: 1508978685 CA License: #662650

GILBRETH, MARGARET MD (© 22
Pediatrics

Hospital Medicine

SFN Provider ID#: 25656

SFN Hospital: ZSFG

&)Spanish

Sees members up to 21years of age
NPI: 1205255841 CA License: #A143538

GRAMKOWSKI, BRIDGET NP ®=2
Pediatrics

SFN Provider ID#: 26245 v

SFN Hospital: ZSFG

Sees members up to 22 years of age
NPI: 1104479385 CA License: #NPF15893

GRIBBEN, VALERIE MD ®22
Pediatrics

SFN Provider ID#: 25581

SFN Hospital: ZSFG

&)Spanish

Sees members up to 24 years of age
NPI: 1881952729 CA License: #A126908

GUTIERREZ, JUAN RAUL MD W22
Pediatrics

SFN Provider ID#: 25472 v

SFN Hospital: ZSFG

& Portuguese, Spanish

Sees members up to 18 years of age
NPI: 1568698090 CA License: #A108242

HONDA, KIMBERLEE NP (©22
Family Practice

SFN Provider ID#: 24402
SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI:1255589956 CALicense: #NPF18302,

#RN682545

HUANG, JOHN C MD @22

Pediatrics

SFN Provider ID#: 26648

SFN Hospital: ZSFG

&)Spanish

Sees members up to 18 years of age
NPI: 1306007299 CA License: #A112328

Medi-Cal
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JAIN, SHONUL AGARWAL MD ®==
Pediatrics

SFN Provider ID#: 25167

SFN Hospital: ZSFG

GHindi, Spanish

Sees members up to 18 years of age
NPI: 1689701450 CA License: #A94229

KUO, ANDAK MD B2

Pediatrics €

Adolescent Medicine

SFN Provider ID#: 22433

SFN Hospital: ZSFG

@ Spanish

Sees all ages

NPI: 1194837252 CA License: #A70855

LAVES, ELLEN MD ®=2

Pediatrics & 7
SFN Provider ID#: 25423

SFN Hospital: ZSFG

Sees members up to 21 years of age

NPI: 1194048157 CA License: #A114177

LEE, CAROLINE J MD ®=2

Pediatrics

SFN Provider ID#: 25912

SFN Hospital: ZSFG

Sees members up to 21 years of age
NPI: 1457445249 CA License: #A86899

MALAWA, ZEA MD ® 22

Pediatrics &

SFN Provider ID#: 26652 v

SFN Hospital: ZSFG

&)Spanish

Sees members up to 21 years of age
NPI: 1194994764 CA License: #A100081

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider



MANDAC-DY, JANIS B NP ®=2
Pediatrics

SFN Provider ID#: 24670

SFN Hospital: ZSFG

@llocano, Spanish

Sees members up to 21 years of age

NPI: 1205852662 CALicense: #RN602706,

#NPF15033

MARMOR, ANDREA K MD ®22
Pediatrics

SFN Provider ID#: 25067 Y

SFN Hospital: ZSFG

Sees members up to 21 years of age
NPI: 1831201904 CA License: #A71073

MAYOR, CHRISTINE NP ®22
Pediatrics

SFN Provider ID#: 25474 v

SFN Hospital: ZSFG

@)Spanish

®Asian, Filipino

®Filipino

Sees members up to 18 years of age
NPI: 1922240779 CA License: #NPF21798

MCBRIDE, DANNIELLE A MD ®=2
Pediatrics

SFN Provider ID#: 25916

SFN Hospital: ZSFG

Sees members up to 21years of age
NPI: 1417296344 CA License: #A147773

PARTHASARATHY SHETH,
PALLAVINP ®=2

Pediatrics

SFN Provider ID#: 24975 v/

SFN Hospital: ZSFG

&Spanish

Sees members up to 21 years of age

NPI: 1982878203 CA License: #NPF18081,

#RN722613

SHAH, ANDREA L NP 22

Pediatrics

SFN Provider ID#: 24671

SFN Hospital: ZSFG

)Cantonese, Portuguese, Spanish
Sees members up to 21years of age
NPI: 1033200530 CA License: #NP16786

STEWART, CHRISTOPHER
CHILDERS MD M=

Pediatrics

SFN Provider ID#: 25082 v

SFN Hospital: ZSFG

G)Japanese, Spanish

Sees members up to 21 years of age
NPI: 1538271606 CA License: #A64300

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario

27 EhEsEHFFIRIE

AL RKAZFh

TUAN, TERESA J MD B2

Pediatrics

SFN Provider ID#: 25477

SFN Hospital: ZSFG

G)Mandarin, Spanish

Sees members up to 18 years of age
NPI: 1578880027 CA License: #A120815

WHITTLE, AMY E MD ®22

Pediatrics

SFN Provider ID#: 24660 Y

SFN Hospital: ZSFG

&)Spanish

Sees members up to 21 years of age
NPI: 1912179722 CA License: #A103002

ZSFG FAMILY HEALTH CENTER

SFN Provider ID#: 21044 +

995 Potrero Avenue Bldg 80

San Francisco, CA 94110

1(628) 206-5252

sfhealthnetwork.org

M-TH 8:30am-12:00pm,

1:00pm-9:00pm; F,SAT 8:30am-5:00pm

& Accessibility: T, EB, E, P

@Arabic, Bosnian, Cambodian,
Cantonese, Hindi, Mandarin,

Mongolian, Punjabi, Russian, Spanish,

Tagalog, Vietnamese
Sees all ages
NPI: 1508932336

BRICHARD, JULIE MD ®%2

Family Practice

SFN Provider ID#: 26017 Y

SFN Hospital: ZSFG

Sees all ages

NPI: 1528440237 CALicense: #A152445

CASTILLO, CAROLINE M MD B2
Family Practice

SFN Provider ID#: 25899

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1114217742 CA License: #A121829

CHU, CAROLYN MD ®=2

Family Practice

SFN Provider ID#: 25503 vV

SFN Hospital: ZSFG

& Mandarin

Sees all ages

NPI: 1396967055 CA License: #C56201

COFFA, DIANAMD ®

Family Practice

SFN Provider ID#: 24685

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1669631396 CA License: #A104173

DAY, KIRSTENY MD ®

Family Practice

SFN Provider ID#: 20204

SFN Hospital: ZSFG

Sees all ages

NPI: 1730270323 CALicense: #G72692

DE MARCHIS, EMILIAH MD ®22
Family Practice

SFN Provider ID#: 25659 v

SFN Hospital: ZSFG

Gltalian, Spanish

Sees all ages

NPI: 1962814327 CA License: #A138207

DEHLENDORF, CHRISTINEE MD ®
Family Practice

SFN Provider ID#: 23313

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1457362691 CA License: #A87230

FLEMING, MONTIDA

CAROLINE MD ®=2

Family Practice

SFN Provider ID#: 26121

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1124481015 CA License: #A152800

FRANKS, ARIEL AMD ®=2

Family Practice

SFN Provider ID#: 26184 Y

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1891140497 CA License: #A155039

GATEWOOD, ELIZABETH A NP ®22
Family Practice

SFN Provider ID#: 25463 v

SFN Hospital: ZSFG

&)Spanish

Sees members aged 18 years and older
NPI: 1063736700 CA License: #NPF18367

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

GOTTLIEB, LAURAM MD ®%2
Family Practice

SFN Provider ID#: 26244

SFN Hospital: ZSFG

Sees all ages

NPI: 1396842001 CA License: #C54363

GRUMBACH, KEVIN L MD W22
Family Practice

SFN Provider ID#: 10469 ¥

SFN Hospital: ZSFG

@ Spanish

Sees all ages

NPI: 1114942794 CA License: #G59564

GRUNDLAND, HATTIE CNP ®22
Internal Medicine

Family Practice

SFN Provider ID#: 24686 v

SFN Hospital: ZSFG

Sees all ages

NPI: 1760545297 CA License: #NPF14228

HAHN, MONICA U MD ®22

Family Practice

SFN Provider ID#: 25906 +/

SFN Hospital: ZSFG

@ Spanish

Sees all ages

NPI: 1528353059 CA License: #A125699

HAMMER, HALI MD ®22

Family Practice

SFN Provider ID#: 12675

SFN Hospital: ZSFG

G)Spanish

Sees all ages

NPI: 1396762936 CA License: #A55867

HILL-SAKURAI, LAURA E MD (22
Family Practice

SFN Provider ID#: 26019 v/

SFN Hospital: ZSFG

)Japanese

Sees all ages

NPI: 1689622078 CA License: #A72293

HINES, ANNA LIES NP ®22
Family Practice

SFN Provider ID#: 25505 +/
SFN Hospital: ZSFG
&)Spanish

Sees all ages

NPI: 1326382516 CALicense: #NPF22399,

#RNG10740

LAGRIMAS, TANYAM MD ®=2
Family Practice

SFN Provider ID#: 26248 </

SFN Hospital: ZSFG

Sees all ages

NPI: 1922446533 CA License: #A133746

LE, ANN MD ®=2

Family Practice

SFN Provider ID#: 26649

SFN Hospital: ZSFG

Sees all ages

NPI: 1427614254 CA License: #A181643

LEE, ISABEL D MD ®=2

Family Practice

SFN Provider ID#: 24382 v/

SFN Hospital: ZSFG

)Spanish

®White or European

®White or European

Sees all ages

NPI: 1326176405 CA License: #A93882

LEUNG, LYDIA C MD ®=

Family Practice

SFN Provider ID#: 24682

SFN Hospital: ZSFG

@ Cantonese, Mandarin, Spanish
Sees all ages

NPI: 1982930939 CA License: #A110120

LEVY, KIRAMD ®=

Family Practice

SFN Provider ID#: 26183 Y

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1093179764 CA License: #A152139

LIU, JENNIFER S NP ®=2
Family Practice

SFN Provider ID#: 24404
SFN Hospital: ZSFG
G)Mandarin

Sees all ages

NPI: 1114148293 CA License: #NPF16/83,

#PHN/0464, #RN641134

MARIN, ANDRES A MD M2

Family Practice

SFN Provider ID#: 26250

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1083848014 CA License: #A107551

Medi-Cal

28

MOONEY, CLAUDIAD MD ®=
Family Practice

SFN Provider ID#: 25064 v/

SFN Hospital: ZSFG

G)Spanish

Sees all ages

NPI: 1366778995 CA License: #A114620

NAGAR, CHAITHRA MD ®22

Family Practice

SFN Provider ID#: 26186

SFN Hospital: ZSFG

@Hindi

Sees all ages

NPI: 1073589222 CA License: #A88752

PECCI, CHRISTINE C MD ®=2

Family Practice

SFN Provider ID#: 24949 v 7
SFN Hospital: ZSFG

Sees all ages

NPI: 1043284813 CA License: #C56032

POLLOCK, LEALAH C MD ®=2
Family Practice

SFN Provider ID#: 25922 Y

SFN Hospital: ZSFG

Sees all ages

NPI: 1164717047 CA License: #A124300

POUND, DANIEL R MD W22

Family Practice

Geriatric Medicine

SFN Provider ID#: 26255

SFN Hospital: ZSFG

&) Danish, French, German, Italian
Sees all ages

NPI: 1437105889 CA License: #G81876

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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PREMKUMAR, MUKUND MD W22
Family Practice

SFN Provider ID#: 26119

SFN Hospital: ZSFG

Sees all ages

NPI: 1477940997 CA License: #A162649

RAPHAEL, EVA MD (22

Family Practice

SFN Provider ID#: 25924 v

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1245625276 CA License: #A144476

RORVIG, LEAH B MD ®22

Family Practice

Geriatric Medicine

SFN Provider ID#: 25925/

SFN Hospital: ZSFG

@)Spanish

Sees all ages

NPI: 1093126856 CA License: #A138658

SHEINBEIN, MIRIAM A MD ®22
Family Practice

SFN Provider ID#: 26020 v

SFN Hospital: ZSFG

Sees all ages

NPI: 1649508623 CA License: #A112051

SNYDER, HANNAH MD ®22

Family Practice

SFN Provider ID#: 25593

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1356752075 CALicense: #A138702

STAFFORD, MARGARET P MD ®22
Family Practice

SFN Provider ID#: 23321V

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1861534752 CA License: #A98706

STEIN, BRIANNA MARIE MD (22
Family Practice

SFN Provider ID#: 25229 v

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1710242177 CA License: #A129919

STRELKOFF, KATHERINE K MD B2
Family Practice

SFN Provider ID#: 26258

SFN Hospital: ZSFG

Sees all ages

NPI: 1114984044 CA License: #G46983

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario
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SULLIVAN, SARAL NP ®=2

Family Practice

SFN Provider ID#: 25449

SFN Hospital: ZSFG

Sees all ages

NPI: 1669791158 CA License: #NPF19617

TANG, AUDREY H NP ®=22

Family Practice

SFN Provider ID#: 23023

SFN Hospital: ZSFG

&) Mandarin, Spanish

Sees all ages

NPI: 1447382478 CA License: #NPF14451

TSANG, MICHELLE A MD ® 22
Family Practice

SFN Provider ID#: 26122 Y

SFN Hospital: ZSFG

Sees all ages

NPI: 1851754956 CA License: #A152261

UY-SMITH, ELIZABETH MD (=2
Family Practice

SFN Provider ID#: 25450

SFN Hospital: ZSFG

&Spanish

Sees all ages

NPI: 1467789446 CA License: #A113785

VENDIG, JOSHUA A NP 22

Family Practice

SFN Provider ID#: 25434

SFN Hospital: ZSFG

)Spanish

Sees all ages

NPI: 1093936247 CA License: #NPF10655

VENER, MARGO H MD ®22

Family Practice

SFN Provider ID#: 13150 v/

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1649296724 CA License: #A61/84

VILLELA, TERESA J MD ®=2
Family Practice

SFN Provider ID#: 10713

SFN Hospital: ZSFG

)Spanish

Sees all ages

NPI: 1154375616 CA License: #G/1124

WANDS, ALAN C PAW22

Family Practice

SFN Provider ID#: 24411

SFN Hospital: ZSFG

& French, Spanish

Sees all ages

NPI: 1811219579 CA License: #PA16974

ZSFG POSITIVE HEALTH PROGRAM
SFN Provider ID#: 23421+
995 Potrero Avenue Ward 86
San Francisco, CA 94110
1(628) 206-2400
sfhealthnetwork.org
M,TU,TH,F 8:00am-5:00pm;
W 9:00am-5:00pm

& Accessibility: T, EB, E

Sees all ages

NPI: Not Available

BACON, OLIVERM MD ™

Infectious Disease

HIV €

Internal Medicine

SFN Provider ID#: 24814

SFN Hospital: ZSFG

@ French, Spanish

Sees all ages

NPI: 1497863146 CA License: #A73008

BLOOME, JESSICA MD ®=2

Internal Medicine

HIV

SFN Provider ID#: 25896 v/

SFN Hospital: ZSFG

&) Spanish

Sees members aged 18 years and older
NPI: 1770926636 CA License: #A133732

BRIGGS, JESSICA JMD ®=2

Internal Medicine

Infectious Disease

SFN Provider ID#: 25897

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1689977472 CA License: #A140756

CHAMIE, GABRIEL MD ™

Internal Medicine

HIV €&

Infectious Disease

SFN Provider ID#: 24815

SFN Hospital: ZSFG

GFrench

Sees all ages

NPI: 1548335276 CA License: #A91363

CHRISTOPOULOS, KATERINAAMD ®
Internal Medicine

HIV &

Infectious Disease

SFN Provider ID#: 24829 Y

SFN Hospital: ZSFG

@ Greek, Spanish

Sees all ages

NPI: 1902887847 CA License: #A105495

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

CLEMENZI-ALLEN, ANGELO MD M2
Internal Medicine

Infectious Disease

HIV &

SFN Provider ID#: 25510 v

SFN Hospital: ZSFG

@ Spanish

Sees all ages

NPI: 1770842684 CA License: #A129001

COFFEY, SUSANCMD ®

Internal Medicine

HIV &

SFN Provider ID#: 24817

SFN Hospital: ZSFG

@ French, Spanish

Sees all ages

NPI: 1245347020 CA License: #A64426

COFFIN, PHILLIP OLIVER MD W22
Infectious Disease

HIV &

SFN Provider ID#: 24373

SFN Hospital: ZSFG

Sees all ages

NPI: 1265616296 CA License: #A119921

COHAN, DEBORAH LEEMD ®
Obstetrics and Gynecology

HIV &

SFN Provider ID#: 24831+

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1831143221 CA License: #A64427

DEEKS, STEVEN G MD W22

Internal Medicine

HIV &

SFN Provider ID#: 12445 </

SFN Hospital: ZSFG

Sees all ages

NPI: 1073604666 CA License: #G73895

FRIEND, JOHN C NP W22

Internal Medicine

HIV &

SFN Provider ID#: 24398

SFN Hospital: ZSFG

Sees members aged 18 years and older

NPI:1780890954 CA License: #NPFI3185,

#RN595780

GANDHI, MONICA MD B2
Infectious Disease

HIV &

Internal Medicine

SFN Provider ID#: 24832

SFN Hospital: ZSFG

Sees all ages

NPI: 1396700019 CA License: #Ab5564

HAVLIR, DIANE V MD ®=2
Infectious Disease

Internal Medicine

HIV &

SFN Provider ID#: 24819

SFN Hospital: ZSFG

)Spanish

Sees all ages

NPI: 1114034915 CA License: #G57011

HENRICH, TIMOTHY MD ™22

Internal Medicine

Infectious Disease

HIV €&

SFN Provider ID#: 25595 v

SFN Hospital: ZSFG

Sees all ages

NPI: 1902831902 CA License: #C138609

HUNT, PETER W MD W22

Internal Medicine

HIV €

Infectious Disease

SFN Provider ID#: 25625 v

SFN Hospital: ZSFG

@ French, Spanish

Sees all ages

NPI: 1730296484 CA License: #A70944

IMBERT, ELIZABETH V MD ®22
Internal Medicine

SFN Provider ID#: 25431+

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1053678656 CA License: #A130963

JACOBSON, MARK A MD W22
Internal Medicine

Infectious Disease

HIV &

SFN Provider ID#: 25596 v

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1780791426 CA License: #G48654

Medi-Cal

JAIN, VIVEK MD M2

Infectious Disease

HIV &

Internal Medicine

SFN Provider ID#: 24380 Y

SFN Hospital: ZSFG

GHindi, Spanish

Sees all ages

NPI: 1093747248 CA License: #A91527

KOCHANSKA, MARTA MD (P22
Internal Medicine

HIV €

Infectious Disease

SFN Provider ID#: 25597 Y

SFN Hospital: ZSFG

@ Polish, Russian, Spanish

Sees all ages

NPI: 1417156936 CA License: #A95683

KOSS, CATHERINE A MD (22
Internal Medicine

HIV &

Infectious Disease

SFN Provider ID#: 25598

SFN Hospital: ZSFG

Sees all ages

NPI: 1861727950 CA License: #A115493

LEE, SULGGI A MD ®=2

Internal Medicine

Infectious Disease

SFN Provider ID#: 26537

SFN Hospital: ZSFG

&)Korean, Spanish

Sees members aged 18 years and older
NPI: 1558541383 CA License: #A105131

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém
tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH
21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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KELLY, CHRISTINE C NP ®== PREMKUMAR, MUKUND MD @22

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario
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LUETKEMEYER, ANNE FREY MD ®2  RUTISHAUSER, RACHEL L MD ®=

Individual Doctors Park Merced/Stonestown

Internal Medicine Infectious Disease Clini Family Practice Family Practice

HIV@® Internal Medicine Egg%’%;&’cs’ AMD® nies UCS Provider ID#: 23030 UCS Provider ID#: 26705
Infectious Disease SFN Provider ID#: 25926 General Practice UCSF FAMILY MEDICINE UCS Hospital: UCSF Medical Centers UCS Hospital: UCSF Medical Centers
SFN Provider ID#: 25601+ SFN Hospital: ZSFG HIL Provider ID#: 23387 ¥ CENTER AT LAKESHORE Sees all ages Sees all ages

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1346378940 CA License: #A74234

LUM, PAULA JOY MD ®=
Internal Medicine

HIV €

Infectious Disease

SFN Provider ID#: 25602 v/
SFN Hospital: ZSFG
)Spanish

®Asian, Chinese
®Chinese

Sees all ages

NPI: 1811004559 CA License: #A53746

MARQUEZ, CARINA MD ®=2
Internal Medicine

HIV &

Infectious Disease

SFN Provider ID#: 25600 Y

SFN Hospital: ZSFG

Sees members up to 24 years of age
NPI: 1447587928 CA License: #A110046

REID, MICHAEL J A MD W22
Internal Medicine

Infectious Disease

HIV &

SFN Provider ID#: 25606

SFN Hospital: ZSFG

Sees all ages

NPI: 1912137951 CA License: #C130942

ROY, MONIKA MD (22

Internal Medicine

Infectious Disease

SFN Provider ID#: 26536 Y

SFN Hospital: ZSFG

)Spanish

Sees members up to 18 years of age
NPI: 1972770626 CA License: #A125129

RUEL, THEODORE D MD 22
Pediatrics

HIV &

Infectious Disease

SFN Provider ID#: 25608 /

SFN Hospital: ZSFG

@ French, Swahili

Sees all ages

NPI: 1780610832 CA License: #A78286

&Spanish
Sees members aged 18 years and older
NPI: 1891085833 CA License: #A124795

SACHDEV, DARPUN D MD W22
Internal Medicine

HIV &

Infectious Disease

SFN Provider ID#: 25609 ¥

SFN Hospital: ZSFG

Sees all ages

NPI: 1083861116 CA License: #A122561

SCOTT, HYMAN M MD W22

Internal Medicine

HIV &

Infectious Disease

SFN Provider ID#: 25610 Y

SFN Hospital: ZSFG

Sees all ages

NPI: 1528233913 CA License: #A103566

TULSKY, JACQUELINE P MD B2
Internal Medicine

HIV &

SFN Provider ID#: 22220

SFN Hospital: ZSFG

Sees all ages

NPI: 1487761227 CA License: #G71894

WANG, CHIA-CHING J MD B2
Oncology &

Internal Medicine

SFN Provider ID#: 25612 Y

SFN Hospital: ZSFG

Sees all ages

NPI: 1922260520 CA License: #A119101

WEISER, SHERI D MD ®22

Internal Medicine

HIV €&

SFN Provider ID#: 25613 Y

SFN Hospital: ZSFG

@ French, Hebrew, Spanish

Sees all ages

NPI: 1043420367 CA License: #A81820

WLODARCZYK, DANIEL M MD W22
Internal Medicine

HIV &

SFN Provider ID#: 26500 v/

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1700993524 CA License: #G42994

HIL Hospital: CPMC Mission Bernal Campus
1580 Valencia Street Suite 803b

San Francisco, CA 94110

1(415) 285-7940

M-F 9:00am-5:00pm

& Accessibility: 1B, P, R

&)Spanish

Sees members aged 21 years and older
NPI: 1629019708 CA License: #A44911

LIM, ERIC GEORGE MD @

Internal Medicine

AMG Provider ID#: 23079 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

HIL Provider ID#: 23381+

HIL Hospital: CPMC Mission Bernal Campus
1580 Valencia Street Suite 111

San Francisco, CA 94110

1(415) 643-6557

M-F 9:00am-12:00pm, 2:00pm-4:30pm
& Accessibility: EB, E, P

Cantonese, Spanish, Tagalog
@Spanish, Tagalog

Sees members aged 18 years and older
NPI: 1427130723 CA License: #G81428

Outer Richmond
Individual Doctors

SHA, CHRISTOPHER T MD M22
Internal Medicine

UCS Provider ID#: 26610 vV

UCS Hospital: UCSF Medical Centers
4150 Clement Street

San Francisco, CA 94121

1(415) 221-4810

M-F 9:00am-5:00pm

& Accessibility: Not Available

Sees all ages

NPI: 1356788152 CA License: #A134263

UCS Provider ID#: 21059 v

1569 Sloat Boulevard Suite 333

San Francisco, CA 94132

1(415) 353-9339

M-F 8:00am-5:00pm

& Accessibility: T, EB, E, IB, P, R

@2Cantonese, French, German,
Marathi, Portuguese, Spanish

Sees all ages

NPI: Not Available

BRICHARD, JULIE MD ®%2

Family Practice

UCS Provider ID#: 26554 +/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1528440237 CA License: #A152445

BRODE, ERICA MD ®22

Family Practice

UCS Provider ID#: 26706

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1922354083 CA License: #A130047

DE MARCHIS, EMILIAH MD ®=2
Family Practice

UCS Provider ID#: 26041+

UCS Hospital: UCSF Medical Centers
Gltalian, Spanish

Sees all ages

NPI: 1962814327 CA License: #A138207

GOVIL, SHWESHA DO (=22

Family Practice

UCS Provider ID#: 26462

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1740719228 CA License: #20A16991

HEARST, NORMAN G MD W22
Family Practice

UCS Provider ID#: 20569

UCS Hospital: UCSF Medical Centers
& Portuguese, Spanish

Sees all ages

NPI: 1194782714 CA License: #G45419

HILL-SAKURAI, LAURA E MD (==
Family Practice

UCS Provider ID#: 21615

UCS Hospital: UCSF Medical Centers

& Japanese

Sees all ages

NPI: 1689622078 CA License: #A72293

NPI: 1912120932 CA License: #NP12145

KOBAYASHI, EDWARD N MD W22
Family Practice

UCS Provider ID#: 26318 Y

UCS Hospital: UCSF Medical Centers
)Japanese

Sees all ages

NPI: 1043742950 CA License: #A158801
LIM, CAITRYN NP ®=2

Nurse Practitioner €

UCS Provider ID#: 26689

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI:1366113508 CALicense: #NPF95018494,

#RN95198583

MAHONEY, MEGAN RUTH MD ®=2
Family Practice

UCS Provider ID#: 26629 Y

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1568487148 CA License: #A81047

MRGUDICH, ANTHONY P MD W22
Family Practice

UCS Provider ID#: 26266

UCS Hospital: UCSF Medical Centers
)Spanish

Sees all ages

NPI: 1124358635 CA License: #A116037

NGUYEN, JENNY TMD ®=

Family Practice

UCS Provider ID#: 26959 v/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1033792759 CA License: #A192399

NGUYEN, STEVEN V MD W22

Family Practice

UCS Provider ID#: 26621

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1265886683 CA License: #A176846

POTTER, MICHAEL B MD W22
Family Practice

UCS Provider ID#: 11503 ¥

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1952347288 CA License: #G/72832

NPI: 1477940997 CA License: #A162649

THOMPSON, SUSAN P NP ®22

Family Practice

UCS Provider ID#: 26704 Y

UCS Hospital: UCSF Medical Centers

@ Spanish

Sees all ages

NPI: 1134654361 CALicense: #NPF95011793

TUROCY, MARY J MD ®=2

Family Practice

UCS Provider ID#: 26940 vV

UCS Hospital: UCSF Medical Centers 7
Sees all ages

NPI: 1891373510 CA License: #A182858

WAN, BETSY P MD B2

Family Practice

UCS Provider ID#: 26707

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1477991321 CA License: #A149867

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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CHAO, LAWRENCE L MD W22
Internal Medicine

Acupuncture

AMG Provider ID#: 13115+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 26977 *+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
2645 Ocean Avenue Suite 207

San Francisco, CA 94132

1(415) 333-3302

M-F 9:00am-5:00pm

& Accessibility: EB, P

)Cantonese, Mandarin, Vietnamese
®Asian, Chinese

®Chinese

@Cantonese, Mandarin, Taishanese
Sees members aged 18 years and older
NPI: 1700896370 CA License: #A5551

CHAUDHURI, RUPALIR NP ® 22
Family Practice

NEM Provider ID#: 26793 +

NEM Hospital: CPMC

2645 Ocean Ave 3rd Fl

San Francisco, CA 94132

1(415) 600-5400

M-F 9:00am-5:00pm

& Accessibility: EB, E, P, R
GJHindi, Urdu

Sees all ages

NPI: 1598014763 CA License: #RN/30135

DAYAL, ANURADHA MD ®=2
Pediatrics

NEM Provider ID#: 26734 +

NEM Hospital: CPMC

2645 Ocean Ave 3rd FI

San Francisco, CA 94132

1(415) 600-5400

M-F 9:00am-5:00pm

& Accessibility: EB, E, P, R

Sees members up to 21 years of age
NPI: 1063682722 CA License: #C161649

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario
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DELATORE, CHARLES UY MD W22
Internal Medicine

NEM Provider ID#: 26487 Y

NEM Hospital: CPMC

2645 Ocean Ave 3rd FI

San Francisco, CA 94132

1(415) 600-5400

M-F 9:00am-5:00pm

& Accessibility: EB, E, P, R

)Tagalog, Visayan

Sees members aged 18 years and older
NPI: 1679560478 CA License: #A72555

HOOKER, ANDREW R MD W22
Internal Medicine

NEM Provider ID#: 26989 +
NEM Hospital: CPMC

2645 Ocean Ave 3rd FI

San Francisco, CA 94132

1(415) 600-5400

M-F 9:00am-5:00pm

& Accessibility: EB, E, P, R

Sees all ages

NPI: 1922628114 CA License: #A186604

LEE, JONATHAN H MD W22
Family Practice

NEM Provider ID#: 26737 Y
NEM Hospital: CPMC

2645 Ocean Ave 3rd FI

San Francisco, CA 94132
1(415) 600-5400

M-F 9:00am-5:00pm

& Accessibility: EB, E, P, R
&)Korean, Spanish

Sees all ages

NPI: 1174617963 CA License: #A68174

SAKEN, ROBERT DAVID MD W22
Pediatrics

NEM Provider ID#: 26362 +

NEM Hospital: CPMC

2645 Ocean Ave 3rd FI

San Francisco, CA 94132

1(415) 600-5400

M-F 9:00am-5:00pm

& Accessibility: EB, E, P, R

Sees members up to 21 years of age
NPI: 1659456655 CA License: #G136940

TA, VIET-THI DO B2
Family Practice

NEM Provider ID#: 26679 v
NEM Hospital: CPMC

2645 Ocean Ave 3rd FI

San Francisco, CA 94132
1(415) 600-5400

M-F 9:00am-5:00pm

& Accessibility: EB, E, P, R
G)Vietnamese

Sees all ages

NPI: 1346772530 CA License: #20A18059

WONG, KELLY K MD ™22

Pediatrics

AMG Provider ID#: 27076 *+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
HIL Provider ID#: 25111+

HIL Hospital: CPMC Mission Bernal Campus
JAD Provider ID#: 25767 *

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
595 Buckingham Way Suite 314

San Francisco, CA 94132

1(415) 566-1734

M,F 5:00pm-6:30pm;

TU 1:00pm-4:00pm; W 3:30pm-6:00pm;
TH 1:00pm-6:00pm

& Accessibility: EB, R

c)Cantonese

@ Cantonese

Sees members up to 27 years of age
NPI: 1699865741 CA License: #A65226

YU, ALICE NP =22

Nurse Practitioner €

JAD Provider ID#: 25773 Y

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

595 Buckingham Way Suite 314

San Francisco, CA 94132

1(415) 566-1734

M,F 5:00pm-6:30pm;

TU 1:00pm-4:00pm; W 3:30pm-6:00pm;
TH 1:00pm-6:00pm

& Accessibility: EB, R

@ Cantonese

Sees members up to 18 years of age
NPI:1023369535 CA License: #NPF23035

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

Polk/Nob Hill/Russian Hill
Clinics

SAN FRANCISCO COMMUNITY
HEALTH CENTER - TENDERLOIN

CLN Provider ID#: 25353 +

CLN Provider ID#: 25353 +

730 Polk St 4th Floor

San Francisco, CA 94109

1(415) 292-3400

M-F 9:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: EB, E, IB, R

Chinese, Spanish, Vietnamese

Sees members aged 18 years and older
NPI: 1376798413

BORNE, DEBORAH E MD (=2
Family Practice

Infectious Disease

HIV

CLN Provider ID#: 26862 /

CLN Hospital: ZSFG

& Spanish

Sees all ages

NPI: 1598892580 CA License: #A75224

CUFFARO, TAYLOR NP B2

Nurse Practitioner

CLN Provider ID#: 26808 ¥

CLN Hospital: ZSFG

Sees all ages

NPI:1972104875 CALicense: #NPF95015723

FELDER-HEIM, CAITLIN MD ®=2
Family Practice

HIV €

CLN Provider ID#: 26809 ¥

CLN Hospital: ZSFG

@ French, Spanish

Sees all ages

NPI: 1245736727 CALicense: #A166235

GEORGETTI, DIANNE NP ®22

Nurse Practitioner

CLN Provider ID#: 26810 Y

CLN Hospital: ZSFG

Sees all ages

NPI:1306547757 CAlLicense: #NP95022480,
#NPF95022480

HEUKLOM, SHANNON NP ®=2

Nurse Practitioner €

CLN Provider ID#: 26314

CLN Hospital: ZSFG

Sees all ages

NPI: 1144686312 CALicense: #NPFS5003581

HICKS, MARY L NP ®22

Family Practice

Internal Medicine

HIV &

CLN Provider ID#: 26558

CLN Hospital: ZSFG

&Spanish

Sees all ages

NPI: 1447463989 CA License: #NPF7368,
#RN506253

LECOURS, ANTHONY D NP W22

Nurse Practitioner

HIV &

CLN Provider ID#: 26968

CLN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1225154016 CA License: #NPF9389,
#RN476291

LEVIN, CAROLYN C MD =2

Family Practice

HIV &

CLN Provider ID#: 26921+

CLN Hospital: ZSFG

Sees all ages

NPI: 1427553221 CA License: #A165719

NALAGAN, CARANP ®=2

Nurse Practitioner

CLN Provider ID#: 26385 +/

CLN Hospital: ZSFG

& Spanish, Tagalog

Sees members aged 18 years and older
NPI1083128466 CALicense: #NPF95007334

ONEILL, DANIEL MD W22

Internal Medicine

HIV &

CLN Provider ID#: 26865 /

CLN Hospital: ZSFG

®White or Caucasian

®White or Caucasian

Sees members aged 18 years and older
NPI: 1588007926 CA License: #A1/0640

Medi-Cal
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Individual Doctors

AKAZAWA, STACY HMD B2

Family Practice

NEM Provider ID#: 26129 vV

NEM Hospital: CPMC

899 Valencia Street Ground Floor

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

eCantonese, Korean, Spanish,
Vietnamese

Sees all ages

NPI: 1265844799 CA License: #A156284

CHANG, ALEXANDER

ALFONSO MD W22

Internal Medicine 7
Pediatrics €9

AMG Provider ID#: 26703 v

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
909 Hyde St Ste 230

San Francisco, CA 94109

1(415) 779-8332

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, R
)Cantonese, Mandarin, Taishanese
Sees all ages

NPI: 1225356231 CA License: #A127376

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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CHENG, GLORIA HOI YAN PA® 22
Internal Medicine

NEM Provider ID#: 26664 v

NEM Hospital: CPMC

1100 Van Ness Ave 4th Fl

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: EB, IB, P, R

Sees members aged 18 years and older
NPI: 1548662109 CA License: #PA51816

CUBBA, LOUIS J MD W=

HIV €

Internal Medicine

NEM Provider ID#: 26199 v

NEM Hospital: CPMC

899 Valencia Street Ground Floor

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

@Cantonese, Korean, Spanish,
Vietnamese

Sees members aged 18 years and older

NPI: 1649201716 CA License: #A64378

KWON, MELISSA A MD ®=2

Internal Medicine

NEM Provider ID#: 26237 v

NEM Hospital: CPMC

1100 Van Ness Ave 4th Fl

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: EB, IB, P, R

Sees members aged 18 years and older
NPI: 1770970055 CA License: #A145146

LEE, JONATHAN H MD W22

Family Practice

NEM Provider ID#: 26144 v

NEM Hospital: CPMC

899 Valencia Street Ground Floor

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

&)Korean, Spanish

@Cantonese, Korean, Spanish,
Vietnamese

Sees all ages

NPI: 117461/963 CA License: #A68174

LEWIN, TH ANH NP ®22

Nurse Practitioner &

NEM Provider ID#: 26803 v

NEM Hospital: CPMC

899 Valencia Street Ground Floor

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

G)Vietnamese

@ Cantonese, Korean, Spanish,
Vietnamese

Sees all ages

NPI:1356692958 CALicense: #NPF95018271,

#RN531277

MENON, ANITHA MD ®=2

Hospital Medicine

NEM Provider ID#: 26995 +

NEM Hospital: CPMC

899 Valencia Street Ground Floor

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

Cantonese, Korean, Spanish,
Vietnamese

Sees members aged 18 years and older

NPI: 1285262857 CA License: #A190068

NGUYEN, DEREK D MD W22

Internal Medicine

NEM Provider ID#: 26966 *

NEM Hospital: CPMC

1100 Van Ness Ave 4th Fl

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: EB, IB, P, R

@ Spanish, Vietnamese

Sees members aged 18 years and older
NPI: 1306422399 CA License: #A197356

NGUYEN, JOHNATHAN Q MD W22

Family Practice

Sports Medicine

NEM Provider ID#: 26764 v

NEM Hospital: CPMC

899 Valencia Street Ground Floor

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

&)Spanish

@Cantonese, Korean, Spanish,
Vietnamese

NICOLELLI-RENECLE,

MICHAEL D DO W22

Family Practice

HIV &

NEM Provider ID#: 26910 +

NEM Hospital: CPMC

899 Valencia Street Ground Floor

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

@ Cantonese, Korean, Spanish,
Vietnamese

Sees all ages

NPI: 1902393721 CA License: #20A22036

NIEMI, SACHA MD ®=2

Family Practice

NEM Provider ID#: 26908 v

NEM Hospital: CPMC

899 Valencia Street Ground Floor

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

@ Cantonese, Korean, Spanish,
Vietnamese

Sees all ages

NPI: 1154359982 CA License: #C53715

NORDLICHT, JONATHAN F MD ™
Internal Medicine

NEM Provider ID#: 26236 v

NEM Hospital: CPMC

1100 Van Ness Ave 4th Fl

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: EB, IB, P, R

Sees members aged 18 years and older
NPI: 1356529531 CA License: #G32963

QUANG, ANGELAM MD ®=2
Internal Medicine

AMG Provider ID#: 26504 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
HIL Provider ID#: 26441+

HIL Hospital: CPMC Mission Bernal Campus
1199 Bush St #560

San Francisco, CA 94109

1(415) 885-8080

M-F 8:30am-4:30pm

& Accessibility: EB, E, IB, P, R

&) Chinese, Vietnamese
@Cantonese, Mandarin

TSANG, MING LI MD W22

Family Practice

AMG Provider ID#: 24481V

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
909 Hyde Street Suite 432

San Francisco, CA 94109

1(415) 474-2162

M-F 9:00am-5:30pm

& Accessibility: PR

@ Cantonese, Mandarin

@Mandarin

Sees members aged 18 years and older
NPI: 1497855159 CA License: #A96539

USMAN, ROMANA MD ®=2

Internal Medicine

AMG Provider ID#: 26829 v

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

909 Hyde Street Suite 125

San Francisco, CA 94109

1(415) 771-4366

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, R

GPunjabi, Urdu

@Cantonese, Mandarin, Taishanese
Sees members aged 18 years and older
NPI: 1538200852 CA License: #A53625

VAZQUEZ, ROBERT CMD W)

Family Practice

NEM Provider ID#: 26488 v

NEM Hospital: CPMC

899 Valencia Street Ground Floor

San Francisco, CA 94109

1(415) 600-5400

M-F 8:00am-5:00pm

& Accessibility: Not Available

@ Spanish

@Cantonese, Korean, Spanish,
Vietnamese

Sees all ages

NPI: 1538120944 CA License: #G55113

WANG, ANDREW MD W22

Internal Medicine

AMG Provider ID#: 26700 v

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

HIL Provider ID#: 26791V

HIL Hospital: CPMC Mission Bernal Campus
JAD Provider ID#: 26788 v

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

909 Hyde Street Suite 125

San Francisco, CA 94109

1(415) 771-4366

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, R
@2Cantonese, Mandarin, Taishanese
Sees members aged 18 years and older
NPI: 1164439675 CA License: #A66792

YEE, MATTHEW MD ™22

Internal Medicine

AMG Provider ID#: 26861V

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
909 Hyde St Ste 230

San Francisco, CA 94109

1(415) 779-8332

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, R

Sees members aged 18 years and older
NPI: 1962821298 CA License: #A140614

Portola/Visitacion Valley
Clinics

NORTH EAST MEDICAL SERVICES -

2574 SAN BRUNO AVE

NEM Provider ID#: 23272 +

NMS Provider ID#: 24703 +

2574 San Bruno Avenue

San Francisco, CA 94134

1(415) 391-9686

nems.org

M-F 8:00am-6:00pm;

SAT 8:00am-5:00pm

& Accessibility: T, EB, E, IB, R

@ Cantonese, Mandarin, Shanghai,
Spanish, Tagalog, Taishanese,
Vietnamese

Sees all ages

NPI: 1326279852

AU, CHRISTINE NP B2

Pediatrics €9

NEM Provider ID#: 26772 +

NEM Hospital: CPMC

NMS Provider ID#: 26773 +

NMS Hospital: ZSFG

@Cantonese

Sees all ages

NPI:1487230843 CALicense: #NPF95016028

CHAN, LYDIA HUI-LING MD ®=2
Internal Medicine

NEM Provider ID#: 26781+

NEM Hospital: CPMC

NMS Provider ID#: 26782 +

NMS Hospital: ZSFG

@ Cantonese

Sees members aged 18 years and older ]

NPI: 1578900452 CA License: #A137928

CHENG, KWOKMING JAMES MD W22
Family Practice

NEM Provider ID#: 23268 +

NEM Hospital: CPMC

NMS Provider ID#: 24713 +

NMS Hospital: ZSFG

& Cantonese, Mandarin, Spanish

Sees all ages

NPI: 1124192158 CA License: #A70078

CHOW, PHILIP MD @

Pediatrics €

NEM Provider ID#: 23269 +

NEM Hospital: CPMC

NMS Provider ID#: 24721+

NMS Hospital: ZSFG

@ Cantonese, Mandarin

Sees members up to 21 years of age
NPI: 1669546677 CALicense: #A66950

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém
tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH
21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
Sees members aged 18 years and older alamin ang pagiging available ng provider

NPI:1427006733 CA License: #A72986

Sees all ages
NPI:1689020083 CA License: #A161013
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CHUI, HAYSON PA W22

Physician Assistant €

NEM Provider ID#: 27042 +

NEM Hospital: CPMC

NMS Provider ID#: 27041+

NMS Hospital: ZSFG

& Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1124849229 CA License: #PA66044

FUNG, LILLY LNP ®=2

Nurse Practitioner

NEM Provider ID#: 26709 +

NEM Hospital: CPMC

NMS Provider ID#: 26710 +

NMS Hospital: ZSFG

@ Chinese

Sees all ages

NPI:1548540727 CALicense: #NPF9500060/

HE, YU TING C MD ®=2

Internal Medicine

NEM Provider ID#: 26592 v

NEM Hospital: CPMC

NMS Provider ID#: 26593 v

NMS Hospital: ZSFG

Hunanese, Mandarin

Sees members aged 18 years and older
NPI: 1508326026 CA License: #A178174

HUANG, KAREN NP ®=2

Family Practice

NEM Provider ID#: 26836 +

NEM Hospital: CPMC

NMS Provider ID#: 26837 +

NMS Hospital: ZSFG

& Cantonese

Sees members aged 18 years and older
NPI:1366117426 CALicense: #NPF95014239,
#RN95115059

JIAN, BAO LIN MD M2

Family Practice

NEM Provider ID#: 26298 v

NEM Hospital: CPMC

NMS Provider ID#: 26299 v

NMS Hospital: ZSFG

@) Cantonese

Sees all ages

NPI: 1801326640 CA License: #A167294

LAU, KIMBERLY NP (®=2

Nurse Practitioner €

NEM Provider ID#: 27040 +

NEM Hospital: CPMC

NMS Provider ID#: 27039 +

NMS Hospital: ZSFG

& Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1801968037 CA License: #10238

LEE, JAMES F MD W22

Family Practice

NEM Provider ID#: 24851+

NEM Hospital: CPMC

NMS Provider ID#: 26849 +

NMS Hospital: ZSFG

)Spanish

Sees all ages

NPI: 1366476970 CA License: #G77416

LEUNG, ALBERT C MD M=
Emergency Medicine

NEM Provider ID#: 26392 +

NEM Hospital: CPMC

NMS Provider ID#: 26391+

NMS Hospital: ZSFG

& Mandarin, Spanish

Sees all ages

NPI: 1861781551 CA License: #A130071

LUNG, AUDREY C MD B2

Pediatrics

NEM Provider ID#: 24623 Y

NEM Hospital: CPMC

NMS Provider ID#: 24757 v

NMS Hospital: ZSFG

&) Cantonese, Spanish

Sees members up to 21 years of age
NPI: 1639338502 CA License: #A96457

PAN, HONGYU (LAURIE) MD ®22
Family Practice

NEM Provider ID#: 23574 +

NEM Hospital: CPMC

NMS Provider ID#: 24759 +

NMS Hospital: ZSFG

@) Cantonese, Mandarin

Sees all ages

NPI: 1932315579 CA License: #A107088

PAN, SOFIAW MD ®22

Pediatrics

NEM Provider ID#: 25824 +

NEM Hospital: CPMC

NMS Provider ID#: 25825 +

NMS Hospital: ZSFG

@ Burmese, Cantonese, Mandarin,
Taiwanese

Sees members up to 21 years of age

NPI: 1730253709 CA License: #A55999

TAI, KENNETH B MD @

Internal Medicine

NEM Provider ID#: 24849 +

NEM Hospital: CPMC

NMS Provider ID#: 24764 +

NMS Hospital: ZSFG

&) Cantonese, Mandarin

Sees all ages

NPI: 1942374905 CA License: #A9167/0

TRAN, CONNIE S NP ® =

Nurse Practitioner €

NEM Provider ID#: 26351+

NEM Hospital: CPMC

NMS Provider ID#: 26352 +

NMS Hospital: ZSFG

c)Cantonese, Mandarin

Sees all ages

NPI: 1144752486 CALicense: #NPF95013311

WONG, MICHELE MD ®=2

Family Practice

NEM Provider ID#: 26590 +

NEM Hospital: CPMC

NMS Provider ID#: 26591+

NMS Hospital: ZSFG

Sees all ages

NPI: 1083068001 CA License: #A153137

NORTH EAST MEDICAL SERVICES -
2633 SAN BRUNO AVE PEDIATRICS
2633 San Bruno Ave Fl 2

San Francisco, CA 94134

1(415) 391-9686

M-F 9:00am-1:00pm, 2:00pm-6:00pm
& Accessibility: E, R

@2Cantonese, Mandarin

NPI: 1821697483

CHOW, PHILIP MD ™

Pediatrics

NEM Provider ID#: 26415+

NEM Hospital: CPMC

NMS Provider ID#: 26416 +

NMS Hospital: ZSFG

@ Cantonese, Mandarin

Sees members up to 21 years of age
NPI: 1669546677 CA License: #A66950

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

LUNG, AUDREY C MD ==
Pediatrics €

NEM Provider ID#: 26419 +

NEM Hospital: CPMC

NMS Provider ID#: 26420 +

NMS Hospital: ZSFG

@ Cantonese, Spanish

Sees members up to 21 years of age
NPI: 1639338502 CA License: #A96457

PAN, SOFIAW MD ®=2

Pediatrics

NEM Provider ID#: 26421+

NEM Hospital: CPMC

NMS Provider ID#: 26421+

NMS Hospital: ZSFG

G)Burmese, Cantonese, Mandarin,
Taiwanese

Sees members up to 21 years of age

NPI: 1730253709 CA License: #A55999

NORTH EAST MEDICAL
SERVICES - 82 LELAND
NEM Provider ID#: 21087 +
NMS Provider ID#: 24702 +
82 Leland Avenue

San Francisco, CA 94134
1(415) 391-9686

nems.org

M-F 8:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: T, EB, IB, R
@Cantonese, Mandarin
Sees all ages

NPI: 1336229194

CHAN, JENNIFER PA ® =2

Physician Assistant €

NEM Provider ID#: 26877 +

NEM Hospital: CPMC

NMS Provider ID#: 26878 +

NMS Hospital: ZSFG

@ Cantonese

Sees members aged 18 years and older
NPI: 1629685458 CA License: #PAS8754

CHENG, KWOKMING JAMES MD W22
Family Practice

NEM Provider ID#: 26224 v

NEM Hospital: CPMC

NMS Provider ID#: 26225 v

NMS Hospital: ZSFG

& Cantonese, Mandarin, Spanish

Sees all ages

NPI: 1124192158 CA License: #A70078

CHUNG, SHUK MEI PA®%2
Physician Assistant

NEM Provider ID#: 26671+

NEM Hospital: CPMC

NMS Provider ID#: 26672 +

NMS Hospital: ZSFG

@ Cantonese, Mandarin

Sees all ages

NPI: 1174931471 CA License: #PA52702

SILVER AVENUE FAMILY

HEALTH CENTER

SFN Provider ID#: 21053 +

1525 Silver Avenue

San Francisco, CA 94134

1(628) 754-8000

sfhealthnetwork.org

M,TU,TH,F 8:00am-5:00pm;

W 8:00am-12:00pm

& Accessibility: P, R

@Cantonese, French, Italian, Spanish,
Tagalog, Vietnamese

Sees all ages

NPI: 1477593259

BARASH, JONATHAN L MD ™
Family Practice

SFN Provider ID#: 11952 v

SFN Hospital: ZSFG

G)Spanish

Sees all ages

NPI: 1417074881 CA License: #G77819

CHUNG, KATHLEEN RENEE MD ®=2
Family Practice

SFN Provider ID#: 25451+

SFN Hospital: ZSFG

&Spanish

Sees all ages

NPI: 1083938518 CA License: #A136025

KENISON, TIFFANY C MD (B2
Internal Medicine

SFN Provider ID#: 26535

SFN Hospital: ZSFG

GFrench

Sees members aged 18 years and older
NPI: 1841684776 CA License: #A153883

KONG, MARIANNA MD ®=2

Family Practice

SFN Provider ID#: 25436 Y

SFN Hospital: ZSFG

& Cantonese, Spanish

Sees all ages

NPI: 1871858399 CA License: #A127607

Medi-Cal

LOEB, ANNA CLARICE MD ®=
Family Practice

SFN Provider ID#: 25452 v

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1497192140 CA License: #A133097

LY, IRENE MD (22

Family Practice

SFN Provider ID#: 26651+

SFN Hospital: ZSFG

Sees all ages

NPI: 1649704487 CA License: #A177784

STOUT, SUZANNAH E MD ®22

Family Practice

SFN Provider ID#: 24691+

SFN Hospital: ZSFG 7
G)Spanish

Sees all ages

NPI: 1720232606 CA License: #A105895

WONG, YUTING NP ®=2

Family Practice

SFN Provider ID#: 24447 </

SFN Hospital: ZSFG

&)Mandarin, Spanish

Sees members up to 21 years of age
NPI: 1700121233 CA License: #NPF22327,
#RN779760

YEE, EDNA NP ®22

Family Practice

SFN Provider ID#: 24976 </

SFN Hospital: ZSFG

&) Cantonese, Mandarin

Sees all ages

NPI: 1205975497 CA License: #NPF12839,
#RN521685

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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Individual Doctors

HO, SAI-SUN MD @

Internal Medicine

AMG Provider ID#: 21663+

AMG Hospital: Chinese Hospital

(Obstetrics and Pediatrics at CPMC)

2858 San Bruno Avenue

San Francisco, CA 94134

1(415) 337-6135

M-F 9:00am-5:30pm

& Accessibility: EB, IB

) Cantonese, Mandarin, Vietnamese

@aCantonese, Fukinese, Mandarin,
Vietnamese

Sees members aged 15 years and older

NPI: 1710952957 CA License: #G66825

Clinics

BAART COMMUNITY
HEALTHCARE - MARKET STREET
CLN Provider ID#: 21040 +

620 Stevenson Street 1st Floor
San Francisco, CA 94103

1(415) 863-3883
baartprograms.com

M-F 6:00am-2:00pm;

SAT,SUN 8:00am-12:00pm

& Accessibility: EB, E

@ Spanish, Tagalog

Sees members aged 18 years and older
NPI: 1487904678

LO, LYNN NP ® =

Nurse Practitioner

CLN Provider ID#: 25817 +

CLN Hospital: ZSFG

Sees all ages

NPI: 1245579481 CA License: #NPF22372

MOORE, KYLE MD ™22

Internal Medicine

Addiction Medicine

CLN Provider ID#: 26955 v

CLN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1568580322 CA License: #A4335]

WOLFERT, GIL GERMAIN NP W22

Nurse Practitioner

CLN Provider ID#: 27016 v

CLN Hospital: ZSFG

& Spanish, Tagalog

Sees members aged 18 years and older
NPI:1760210744 CALicense: #RN95030173

EQUITY HEALTH LOPREST CLINIC
551-555 Minna Street

San Francisco, CA 94103

1(415) 697-0490

equityhealth.org

M-TH 8:30am-4:30pm

& Accessibility: Not Available
@Spanish

NPI: 1528143401

SANCHEZ TAGLE, ENEIDA PA(®22
Physician Assistant

CLN Provider ID#: 27057 +

CLN Hospital: ZSFG

Sees all ages

NPI: 1750156428 CA License: #PA65502

EQUITY HEALTH MAIN CLINIC

CLN Provider ID#: 21055 +

229 7th Street

San Francisco, CA 94103

1(415) 503-6000

equityhealth.org

M,TU,TH 8:00am-5:00pm;

W 8:00am-7:00pm; F 8:00am-3:30pm

& Accessibility: T, EB, E, IB, P, R

@Arabic, Cantonese, Chinese,
Mandarin, Spanish, Tagalog

Sees all ages

NPI: 1184913956

CHEN, PEIPA®=

Physician Assistant &

CLN Provider ID#: 26681+

CLN Hospital: ZSFG

& Mandarin

Sees members aged 18 years and older
NPI: 1205419165 CA License: #PA61906

JAGIRDAR, YOGESH MD W22

Family Practice

CLN Provider ID#: 26508 *+

CLN Hospital: ZSFG

GHindi

Sees all ages

NPI: 1457396723 CA License: #C152697

LIM, HELOISE N NP ®=2

Family Practice

CLN Provider ID#: 22638 +

CLN Hospital: ZSFG

& Fukinese, Mandarin, Tagalog

Sees all ages

NPI: 1013062538 CA License: #NPF16973,
#RN494204

MAGDALENO, LISA NP ®22

Nurse Practitioner

CLN Provider ID#: 27058 +

CLN Hospital: ZSFG

Sees all ages

NPI:1063298875 CALicense: #NP950262072

MAKAHLEH, LAYLA MD (®=2
Pediatrics

CLN Provider ID#: 26844 v

CLN Hospital: ZSFG

GJArabic

Sees members up to 18 years of age
NPI: 1891216552 CA License: #A170453

NGUYEN, THANH VY L NP (P22

Nurse Practitioner €

CLN Provider ID#: 26682 +

CLN Hospital: ZSFG

@ Vietnamese

Sees all ages

NPI:1679299465 CALicense: #NPF95021955,
#RN952731084

SANCHEZ TAGLE, ENEIDA PA(®)22
Physician Assistant

CLN Provider ID#: 27056 +

CLN Hospital: ZSFG

Sees all ages

NPI: 1750156428 CA License: #PA65502

WILSON, LISHA MD ®22

Internal Medicine

HIV &

CLN Provider ID#: 26216+

CLN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1003809765 CA License: #G/3584

EQUITY HEALTH SENIOR CLINIC
CLN Provider ID#: 25339 +

317 Clementina Street

San Francisco, CA 94103

1(415) 284-2270

equityhealth.org

M-TH 8:00am-5:00pm,;

F 8:00am-3:30pm

& Accessibility: EB, E, IB, R

@ Cantonese, Mandarin, Tagalog
Sees members aged 55 years and older
NPI: 1255648929

LIM, HELOISE N NP ®=2

Family Practice

CLN Provider ID#: 25784 +

CLN Hospital: ZSFG

) Fukinese, Mandarin, Tagalog

Sees members aged 55 years and older
NPI: 1013062538 CA License: #NPF16973,
#RN494204

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

MAGDALENO, LISA NP ®=2

Nurse Practitioner

CLN Provider ID#: 27060 +

CLN Hospital: ZSFG

Sees members aged 55 years and older
NPI:10632988/5 CALicense: #NP95026202

SANCHEZ TAGLE, ENEIDA PA(®22
Physician Assistant

CLN Provider ID#: 27057 +

CLN Hospital: ZSFG

Sees members aged 55 years and older
NPI: 1750156428 CA License: #PA65502

HAIGHT ASHBURY INTEGRATED

CARE CENTER

CLN Provider ID#: 22677 +

1563 Mission Street

San Francisco, CA 94103

1(415) 746-1940

healthright360.0rg

M-F 8:00am-5:00pm

& Accessibility: T, EB, E, IB, P

&American Sign Language,
Cantonese, Mandarin, Spanish

Sees members aged 16 years and older

NPI: Not Available

BASU, SANJAY MD @22

Internal Medicine

CLN Provider ID#: 26214 v

CLN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 17001M226 CA License: #A115459

DO, TRID MD M=

Internal Medicine

HIV &

CLN Provider ID#: 25891V

CLN Hospital: ZSFG

&Vietnamese

Sees members aged 18 years and older
NPI: 1053402651 CA License: #A70135

HELLAWELL, JENNIFER L MD ®22
Internal Medicine

CLN Provider ID#: 26502 v

CLN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1831351493 CA License: #A129864

JACINTHO, AKO A MD W22

Family Practice

CLN Provider ID#: 26315+

CLN Hospital: ZSFG

& Portuguese, Spanish

Sees all ages

NPI: 1275599052 CA License: #A70786

MASTROIANNI, ELIZABETH NP ®=2
Nurse Practitioner

CLN Provider ID#: 26885+

CLN Hospital: ZSFG

®White or European

®White or European

Sees all ages

NPI: 1336528348 CA License: #NPF10342

PAIRSH, REBEKAH NP ®

Family Practice

CLN Provider ID#: 27063 Y

CLN Hospital: ZSFG

Sees all ages

NPI:1235303298 CALicense: #NP95033137

PRICE, BRITTANY NP ®22

Nurse Practitioner

CLN Provider ID#: 26811+

CLN Hospital: ZSFG

Sees all ages

NPI:1528510831 CALicense: #NPF95005298

REAGAN, CHLOE PA(® 22

Physician Assistant

CLN Provider ID#: 26812+

CLN Hospital: ZSFG

Sees all ages

NPI: 1033993464 CA License: #PA63054

SILVA, MANEL MD ®22

Internal Medicine

CLN Provider ID#: 26503 v

CLN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1790946580 CA License: #C161604

TSANG, MICHELLE A MD ®22
Family Practice

CLN Provider ID#: 26409 +

CLN Hospital: ZSFG

Sees all ages

NPI: 1851754956 CA License: #A152261

VALDES, ANN C MD ®22

Family Practice

CLN Provider ID#: 25788 +

CLN Hospital: ZSFG

Spanish, Vietnamese

Sees all ages

NPI: 1942355540 CA License: #A63357

YURICK, KORRINNE PA®

Physician Assistant &

CLN Provider ID#: 27062 v

CLN Hospital: ZSFG

Sees all ages

NPI:1629670989 CA License: #PA58990

Medi-Cal

40

LYON-MARTIN COMMUNITY

HEALTH SERVICES

CLN Provider ID#: 26507 +

1735 Mission Street

San Francisco, CA 94103

1(415) 565-7667

lyon-martin.org

M 1:00pm-5:00pm; TU 8:30am-7:00pm;
W 10:30am-7:00pm;

TH,F 8:30am-5:00pm

& Accessibility: EB, P

@aSpanish, Tagalog

Sees members aged 18 years and older
NPI: 1588238497

COOPER, CICILY RNP®=

Nurse Practitioner

CLN Provider ID#: 26525 +

CLN Hospital: ZSFG

& Spanish

Sees all ages

NPI: 1518573161 CAlLicense: #NPF95015489
FLEMING, MONTIDA

CAROLINE MD B2

Family Practice

CLN Provider ID#: 26924 Y

CLN Hospital: ZSFG

@ Spanish

Sees all ages

NPI: 1124481015 CA License: #A152800

FRAZIER, LOUISA PA®%2

Physician Assistant

CLN Provider ID#: 26864 +

CLN Hospital: ZSFG

Sees all ages

NPI: 1285368712 CA License: #PA61306

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém
tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH
21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider



o

GILBERT, CALVIN NP W22

Nurse Practitioner

CLN Provider ID#: 26527 Y

CLN Hospital: ZSFG

Sees all ages

NP[:1992228308 CALicense: #NPF95007414

GORTON, RYAN N MD M22
Emergency Medicine

CLN Provider ID#: 23081V

CLN Hospital: ZSFG

Sees all ages

NPI: 1124136650 CA License: #A89440

SEER, NFN MD W22

Family Practice

CLN Provider ID#: 27061+

CLN Hospital: ZSFG

Sees all ages

NPI: 1710513692 CA License: #A198124

VELA, SARAH NP ®=2

Nurse Practitioner

CLN Provider ID#: 25802 v

CLN Hospital: ZSFG

@Spanish

Sees all ages

NPI:1/60848295 CALicense: #NPF95007310,
#RN95070027

WIEST, RAELYNNE NP ®22

Nurse Practitioner €

CLN Provider ID#: 26756 *

CLN Hospital: ZSFG

Sees all ages

NPI:1720756992 CALicense: #NPF35018071

SPMF RHODE ISLAND ST

350 Rhode Island Street Suite 200
San Francisco, CA 94103

1(415) 600-5400

Afterhours phone: 1(415) 387-9293
sutterpacific.org

M-F 8:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: T, EB, E, IB, R
@Spanish

NPI: Not Available

CHEN, NANCY TMD ®=

Pediatrics

NEM Provider ID#: 26512 +

NEM Hospital: CPMC

Sees members up to 21 years of age
NPI: 1073967121 CA License: #A170402

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario
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CHUNG, ANNA NP ® =22

Nurse Practitioner

NEM Provider ID#: 26954 +

NEM Hospital: CPMC

& Cantonese, Portuguese, Spanish

Sees members aged 19 years and older
NPI:1619618063 CALicense: #NPFS5020171,
#RN95214761

HUANG, LILI NP ®) 22

Family Practice

NEM Provider ID#: 26834 v

NEM Hospital: CPMC

Sees members aged 18 years and older
NPI:1467036954 CALicense: #NPF95017199,
#RN95181568

LEE, JONATHAN H MD W22
Family Practice

NEM Provider ID#: 26146 v

NEM Hospital: CPMC

&)Korean, Spanish

Sees all ages

NPI: 1174617963 CA License: #A68174

TEJEDA, DAVID M MD W22
Pediatrics

NEM Provider ID#: 26160 +

NEM Hospital: CPMC

&)Spanish

Sees members up to 21years of age
NPI: 1750303103 CA License: #664599

VAZQUEZ, ROBERT CMD W)

Family Practice

NEM Provider ID#: 26161+

NEM Hospital: CPMC

&)Spanish

Sees all ages

NPI: 1538120944 CA License: #G55113

Individual Doctors

CHEN, CHIEH-YU MD ®=2
Internal Medicine

NEM Provider ID#: 27024 +
NEM Hospital: CPMC

350 Rhode Island St Ste 200
San Francisco, CA 94103
1(415) 600-2420

M-F 9:00am-5:00pm

& Accessibility: Not Available
G)Mandarin

Sees all ages

NPI: 1346604006 CA License: #C197005,
#4301501516

DIBELLA, RICHARD T PAM22
Oncology

NEM Provider ID#: 26798 v
NEM Hospital: CPMC

350 Rhode Island St Ste 200
San Francisco, CA 94103
1(415) 600-2420

M-F 8:00am-5:00pm

& Accessibility: Not Available
Sees all ages

NPI: 1134169410 CA License: #PA22048

SAKUMOTO, MATTHEW R MD W22
Internal Medicine

NEM Provider ID#: 26780 v

NEM Hospital: CPMC

350 Rhode Island St Ste 200

San Francisco, CA 94103

1(415) 600-2420

M-F 8:00am-5:00pm

& Accessibility: Not Available
G)Mandarin

Sees all ages

NPI: 1053700807 CA License: #A144546

Clinics

NORTH EAST MEDICAL SERVICES -

1400 NORIEGA

NEM Provider ID#: 24346 +

NMS Provider ID#: 24700 +

1400 Noriega Street

San Francisco, CA 94122

1(415) 391-9686

nems.org

M-F 8:30am-12:00pm, 1:00pm-5:00pm

& Accessibility: T, EB, E, IB, P, R

@dCantonese, Hakka, Mandarin,
Taishanese

Sees all ages

NPI: 1023369881

LAM, WAI-HANG (JACKIE) MD @22
Family Practice

NEM Provider ID#: 24639 v

NEM Hospital: CPMC

NMS Provider ID#: 24748 v

NMS Hospital: ZSFG

@ Cantonese, Mandarin

Sees all ages

NPI: 1063669224 CA License: #A104834

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

LAU, MARIAM DO ®=2

Family Practice

NEM Provider ID#: 25222 v

NEM Hospital: CPMC

NMS Provider ID#: 25224 v

NMS Hospital: ZSFG

@ Cantonese

Sees all ages

NPI: 1043575491 CA License: #20A13675

NORTH EAST MEDICAL SERVICES -

1450 NORIEGA

NEM Provider ID#: 23349 +

NMS Provider ID#: 24705 +

1450 Noriega Street

San Francisco, CA 94122

1(415) 391-9686

nems.org

M-F 8:00am-12:00pm, 1:00pm-9:00pm;

SAT 8:00am-12:00pm, 1:00pm-5:00pm

& Accessibility: T, EB, E, IB, R

Cantonese, Fukinese, Hakka,
Mandarin, Spanish, Taishanese

Sees all ages

NPI: 1982784740

FUONG, GRACER MD ®=2
Pediatrics €

NEM Provider ID#: 23347V

NEM Hospital: CPMC

NMS Provider ID#: 24723 ¥

NMS Hospital: ZSFG

c)Cantonese, Fukinese, Mandarin
Sees members up to 21 years of age
NPI: 1629142625 CA License: #A53649

JIAN, BAO LIN MD M=2

Family Practice

NEM Provider ID#: 26301+

NEM Hospital: CPMC

NMS Provider ID#: 26300 +

NMS Hospital: ZSFG

@ Cantonese

Sees all ages

NPI: 1801326640 CA License: #A167294

LAM, WAI-HANG (JACKIE) MD @22
Family Practice

NEM Provider ID#: 23348 v

NEM Hospital: CPMC

NMS Provider ID#: 24747 v

NMS Hospital: ZSFG

& Cantonese, Mandarin

Sees all ages

NPI: 1063669224 CA License: #A104834

LIANG, JENNA K NP ®22

Nurse Practitioner &

NEM Provider ID#: 26643 +

NEM Hospital: CPMC

NMS Provider ID#: 26644 +

NMS Hospital: ZSFG

@ Cantonese, Mandarin

Sees all ages

NPI:1922485895 CALicense: #NPF95001384

LUNG, AUDREY C MD B2

Pediatrics

NEM Provider ID#: 24840 v

NEM Hospital: CPMC

)Cantonese, Spanish

Sees members up to 21years of age
NPI: 1639338502 CA License: #A96457

SOE, PYONE WAI WAI MD ® 22
Internal Medicine

NEM Provider ID#: 25223 v

NEM Hospital: CPMC

NMS Provider ID#: 25225 v

NMS Hospital: ZSFG

G)Burmese, Mandarin

Sees members aged 18 years and older
NPI: 1124379656 CA License: #A135244

THAI, LEK NP ®=22

Family Practice

NEM Provider ID#: 24533 +

NEM Hospital: CPMC

NMS Provider ID#: 26036 +

NMS Hospital: ZSFG

c)Cantonese, Vietnamese

Sees all ages

NPI: 1598072670 CA License: #NP19997

NORTH EAST MEDICAL SERVICES -

3431 TARAVAL

NEM Provider ID#: 26071+

NMS Provider ID#: 26072 +

3431 Taraval St

San Francisco, CA 94116

1(415) 391-9686

nems.org

M-F 8:00am-12:00pm, 1:00pm-5:00pm

& Accessibility: Not Available

@Burmese, Chinese, Mandarin,
Vietnamese

Sees all ages

NPI: 1447810734

Medi-Cal
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HSU, JUDYW MD ®

Internal Medicine

NEM Provider ID#: 26614 +

NEM Hospital: CPMC

NMS Provider ID#: 26615 +

NMS Hospital: ZSFG

&Cantonese, Mandarin

Sees all ages

NPI: 1043384050 CA License: #A64207

LAU, MARIAM DO B2

Family Practice

NEM Provider ID#: 26065 v

NEM Hospital: CPMC

NMS Provider ID#: 26066 v

NMS Hospital: ZSFG

& Cantonese

Sees all ages

NPI: 1043575491 CA License: #20A13675

LI, DAN YING PA®=2

Physician Assistant €

NEM Provider ID#: 26641+

NEM Hospital: CPMC

NMS Provider ID#: 26642 +

NMS Hospital: ZSFG

)Cantonese, Mandarin, Taishanese
Sees all ages

NPI: 1134842479 CA License: #PA61744

SOE, PYONE WAI WAI MD ® 22
Internal Medicine

NEM Provider ID#: 26067 +

NEM Hospital: CPMC

NMS Provider ID#: 26068 *+

NMS Hospital: ZSFG

GJ)Burmese, Mandarin

Sees members aged 18 years and older
NPI: 1124379656 CA License: #A135244

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider



OCEAN PARK HEALTH CENTER

SFN Provider ID#: 21051V

1351 24th Avenue

San Francisco, CA 94122

1(628) 754-8200

sfhealthnetwork.org

M,W,TH,F 8:15am-5:00pm;

TU 9:45am-5:00pm

& Accessibility: T, E, IB, R

@ Cantonese, Mandarin, Russian,
Spanish, Tagalog, Vietnamese

Sees all ages

NPI: 1598705451

DEL TREDICI, AARON M MD @
Family Practice

SFN Provider ID#: 22620 vV

SFN Hospital: ZSFG

GJRussian

Sees all ages

NPI: 1891822888 CA License: #A76302

KRAUSS, KAITLYN R MD ®=2

Family Practice

SFN Provider ID#: 25844

SFN Hospital: ZSFG

Sees all ages

NPI: 1598152589 CA License: #A145202

SHRADER, KATHLEEN M NP ®22
Family Practice

SFN Provider ID#: 26646

SFN Hospital: ZSFG

Sees all ages

NPI: 1710467527 CALicense: #NPF95018640

WONG, JESSICAM MD ®B=2

Internal Medicine

SFN Provider ID#: 26654

SFN Hospital: ZSFG

G)Mandarin

®Asian, Chinese

®Chinese

Sees members aged 18 years and older
NPI: 1932336815 CA License: #A127789

ZELDOVICH, VARVARA B MD B2
Family Practice

SFN Provider ID#: 26341+

SFN Hospital: ZSFG

@ Russian, Spanish

Sees all ages

NPI: 1245763606 CA License: #A159405

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario
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SUNSET HEALTH SERVICES
JAD Provider ID#: 25743 +
1800 31st Avenue

San Francisco, CA 94122
1(415) 677-2388
chinesehospital-sf.org/clinics-locations
M-F 9:00am-5:30pm;

SAT 9:00am-4:00pm

& Accessibility: EB, E, IB
@Cantonese, Mandarin
Sees all ages

NPI: 1487684452

CHEN, FRANK MD W22

Family Practice

Geriatric Medicine

JAD Provider ID#: 25721+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

& Cantonese, Mandarin

Sees all ages

NPI: 1104010586 CA License: #A120912

ENG, ANDERSON DO W22

Internal Medicine

HIL Provider ID#: 25454 v

HIL Hospital: CPMC Mission Bernal Campus
JAD Provider ID#: 25726 v

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

@ Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1831528363 CA License: #20A13400

Individual Doctors

CHAN, VIVIAN WAI-LAM MD ®=2
Family Practice

AMG Provider ID#: 24264 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1431 Noriega Street

San Francisco, CA 94122

1(415) 759-3777

M-F 8:30am-5:00pm;

SAT 8:30am-12:00pm

& Accessibility: E

)Cantonese

@2Cantonese, Mandarin

Sees members aged 12 years and older
NPI: 1891791877 CA License: #A74856

HA, RAYMOND S MD W22

Internal Medicine

AMG Provider ID#: 26479+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 26789

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1518 Noriega St Ste 200

San Francisco, CA 94122

1(415) 566-3808

Afterhours phone: 1(415) 566-3808
M-F 9:00am-5:00pm

& Accessibility: EB, E, IB
@3Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1093020638 CA License: #A123101

HO, GAVIN MD M=2

Internal Medicine

AMG Provider ID#: 27030 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 27033 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1838 Noriega Street Unit A

San Francisco, CA 94122

1(415) 982-4100

TU,TH 9:00am-12:00pm;

SAT 9:00am-12:00pm By Appointment
& Accessibility: Not Available

@ Cantonese, Mandarin, Shanghai
Sees all ages

NPI: 1760942841 CA License: #A180278

HO, GUSTIN MING-SUN MD M22

Internal Medicine

Cardiology

AMG Provider ID#: 26999 +

AMG Hospital: Chinese Hospital

(Obstetrics and Pediatrics at CPMC)

JAD Provider ID#: 25785+

JAD Hospital: Chinese Hospital

(Obstetrics and Pediatrics at CPMC)

1838 Noriega Street Unit A

San Francisco, CA 94122

1(415) 982-4100

TU,TH 9:00am-12:00pm;

SAT 9:00am-12:00pm By Appointment

& Accessibility: Not Available

@ Cantonese, Chinese, Mandarin,
Shanghai

@Cantonese, Mandarin, Shanghai

Sees members aged 18 years and older

NPI: 1437189966 CA License: #A49169

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

KWOK, VICTOR MD W22

Internal Medicine

Geriatric Medicine

AMG Provider ID#: 25127 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1431 Noriega Street

San Francisco, CA 94122

1(415) 759-3777

M-F 8:30am-5:00pm;

SAT 8:30am-12:00pm

& Accessibility: E

& Cantonese, Mandarin
@Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1497856827 CA License: #A114875

LEE, STEPHEN KA HEI MD W22
Internal Medicine

AMG Provider ID#: 23788 *+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1518 Noriega St Ste 200

San Francisco, CA 94122

1(415) 566-3808

Afterhours phone: 1(415) 566-3808
M-F 9:00am-5:00pm

& Accessibility: EB, E, IB

& Cantonese, Mandarin, Tagalog
@Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1053327288 CA License: #A52913

TAM, TERRENCE W MD W22
Pediatrics &

AMG Provider ID#: 26883+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 26887 *+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1518 Noriega St Ste 200

San Francisco, CA 94122

1(415) 566-3808

Afterhours phone: 1(415) 566-3808
M-F 9:00am-5:00pm

& Accessibility: EB, E, IB

@ Cantonese, Spanish
Cantonese, Mandarin

Sees members up to 18 years of age
NPI:1205060340 CALicense:NotAvailable

WONG, KRISTIN F MD ®==

Internal Medicine

AMG Provider ID#: 26823 v

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

BTP Provider ID#: 26824 v

BTP Hospital: CPMC Mission Bernal Campus
1044 Taraval St

San Francisco, CA 94116

1(415) 548-2225

M-F 8:00am-12:00pm, 1:20pm-4:00pm
& Accessibility: EB, IB

GMandarin

@ Chinese, Mandarin

Sees members aged 18 years and older
NPI: 1972946135 CA License: #A155502

WONG, MELISSA CHOR-YUN MD ®=2
Family Practice

AMG Provider ID#: 26825 v

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

HIL Provider ID#: 27055 v

HIL Hospital: CPMC Mission Bernal Campus
1044 Taraval St

San Francisco, CA 94116

1(415) 566-8799

M-F 8:00am-12:00pm, 1:20pm-4:00pm
& Accessibility: EB, IB

&)Cantonese

@2Cantonese, Mandarin

Sees all ages

NPI: 1578727756 CA License: #A110373

YE, MAIAN DO W22

Internal Medicine

Nephrology

JAD Provider ID#: 25771+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1838 Noriega Street Unit A

San Francisco, CA 94122

1(415) 361-5086

TU,TH 9:00am-12:00pm;

SAT 9:00am-12:00pm By Appointment
& Accessibility: None

& Cantonese, Mandarin

®Asian, Chinese

®Chinese

@ Cantonese, Mandarin, Shanghai
Sees members aged 18 years and older
NPI: 1912198110 CA License: #20A10714

Medi-Cal

44

YU, HANS DO W22

Internal Medicine

AMG Provider ID#: 24263 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1431 Noriega Street

San Francisco, CA 94122

1(415) 759-3777

M-F 8:30am-5:00pm;

SAT 8:30am-12:00pm

& Accessibility: E

@ Cantonese, Mandarin
@Cantonese, Mandarin

Sees all ages

NPI: 1811089303 CA License: #20A6048

ZHENG, WEIWEN MD (®=2
Family Practice

AMG Provider ID#: 26953 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 25776 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1838 Noriega Street Unit A

San Francisco, CA 94122

1(415) 398-2698

F 2:00pm-5:00pm

& Accessibility: None

&) Cantonese, Mandarin

Sees all ages

NPI: 1023059201 CA License: #A92238

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém
tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH
21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider



-

Clinics

MAXINE HALL HEALTH CENTER

SFN Provider ID#: 21046 +

1301 Pierce St

San Francisco, CA 94115

1(628) 217-5400

sfhealthnetwork.org

M-F 8:00am-5:00pm

& Accessibility: T, EB, E, IB

@Arabic, Cantonese, French, Korean,
Mandarin, Portuguese, Spanish,
Tagalog

Sees all ages

NPI: 1932140795

CHI, FLORIA MD ®=2

Family Practice

SFN Provider ID#: 26496 vV

SFN Hospital: ZSFG

@Spanish

Sees all ages

NPI: 1922445923 CA License: #A133376

GHORAYEB, MAYA MD ®22

Family Practice

SFN Provider ID#: 24376 v/

SFN Hospital: ZSFG

@Arabic, French, Spanish

Sees all ages

NPI: 1104088418 CA License: #A116498

HIGGINBOTHAM, CAITLIN NP ®=2
Family Practice

SFN Provider ID#: 26497

SFN Hospital: ZSFG

Sees all ages

NPI:1417407750 CALicense: #NPF95005093

JAMES, CATHERINE T MD (22
Family Practice

HIV

SFN Provider ID#: 12614

SFN Hospital: ZSFG

&) Spanish

Sees all ages

NPI:1386792026 CA License: #G83141

KIM, ANN ELIZABETH MD ®

Internal Medicine

SFN Provider ID#: 21746 v/

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1376691014 CA License: #A83882

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario
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Western Addition/Pacific Heights

LEE, HWASEUNG NP ®=2

Family Practice

SFN Provider ID#: 24037 Y

SFN Hospital: ZSFG

GJ)Korean

Sees members aged 18 years and older
NPI: 1245437698 CA License: #NPF15143

LEW, EDWARD MD W22

Internal Medicine

SFN Provider ID#: 26718/

SFN Hospital: ZSFG

Sees members aged 18 years and older
NPI: 1225243967 CA License: #C171815

ORDONEZ, MIGDALIA MD W22
Family Practice

SFN Provider ID#: 25594

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1639516511 CA License: #A134298

SALDANA, SYLVIA NP ®22

Family Practice

SFN Provider ID#: 25850 v/

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI:1427509363 CALicense: #NPF35005138

SCHOENFELD, NAOMI C NP (22
Family Practice

SFN Provider ID#: 25939 ¥

SFN Hospital: ZSFG

&)Spanish

Sees all ages

NPI: 1104965201 CA License: #NPF14278,
#RNH84052

SPMF PACIFIC PRIMARY CARE
2100 Webster St Ste 516

San Francisco, CA 94115

1(415) 600-2402

M-F 9:00am-5:00pm

& Accessibility: EB, E, P, R

NPI: Not Available

ARCHIBALD, HANNAH LINN MD ®22
Internal Medicine

NEM Provider ID#: 26802 v

NEM Hospital: CPMC

@Spanish

Sees members aged 18 years and older
NPI: 1801356746 CA License: #A179507

CHAN, STEPHEN E MD M2

Internal Medicine

NEM Provider ID#: 26552 +

NEM Hospital: CPMC

Sees members aged 18 years and older
NPI: 1982109138 CA License: #A163949

HANSEN, JOYCE E MD ®22

Internal Medicine

NEM Provider ID#: 26211V

NEM Hospital: CPMC

G)Spanish

Sees members aged 18 years and older
NPI:1639190085 CA License: #A34890

HINSHAW, TREVOR MD @22

Internal Medicine

NEM Provider ID#: 26899 +

NEM Hospital: CPMC

Sees members aged 18 years and older
NPI: 1154896553 CA License: #A185719

HUANG, SIU-WEI L MD B2

Internal Medicine

NEM Provider ID#: 26322 VY

NEM Hospital: CPMC

&) German, Mandarin

Sees members aged 18 years and older
NPI: 1427584143 CA License: #A160096

NATH, JULIAB MD ®=*

Internal Medicine

NEM Provider ID#: 26675 Y

NEM Hospital: CPMC

Sees members aged 18 years and older
NPI:1295228757 CA License: #A176716

SCHAFHALTER-ZOPPOTH,

INGEBORG MD (®=2

Internal Medicine

NEM Provider ID#: 26210 v

NEM Hospital: CPMC

Sees members aged 18 years and older
NPI: 1780021766 CA License: #A122988

SHAH, SHILPAM MD ®22

Internal Medicine

NEM Provider ID#: 26217 v

NEM Hospital: CPMC

Sees members aged 18 years and older
NPI: 1346530003 CA License: #A124455

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

UCSF GENERAL MEDICINE

AT 1600 DIVISADERO

UCS Provider ID#: 26898 v

1600 Divisadero St 2nd Fl, Ste H2100

San Francisco, CA 94115

1(415) 353-7900

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB

3Cantonese, Mandarin, Tagalog,
Taishanese, Turkish

Sees members aged 18 years and older

NPI: Not Available

BROWN, AKEMI LAURA MD =2
Internal Medicine

UCS Provider ID#: 26900 v

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1518595446 CA License: #A190041

BYRON, MARIA ELIZABETH MD (2
Internal Medicine

UCS Provider ID#: 26902 Y

UCS Hospital: UCSF Medical Centers
®White or European

®White or European

Sees members aged 18 years and older
NPI: 1295024016 CA License: #A124899

GRIFFITHS, ELIZABETH

PATRICIA MD B2

Internal Medicine
Hematology-Oncology

UCS Provider ID#: 26901+

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1821484098 CA License: #A145612

KANI, CAMELLIA MD ®=2

Internal Medicine

UCS Provider ID#: 26935 v/

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1871980029 CA License: #A158565

KOPP, ZOE MD B2

Internal Medicine

UCS Provider ID#: 26903 Y

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1194229187 CA License: #A165963

MUTHA, SUNITAMD ®

Internal Medicine

UCS Provider ID#: 26904 Y

UCS Hospital: UCSF Medical Centers
GoHindi

Sees members aged 18 years and older
NPI: 1144274820 CA License: #G75647

SAFDAR, ZAKIR MD W22

Internal Medicine

UCS Provider ID#: 26905 v

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1407351497 CA License: #A166158

SIM, IDAMD ®

Internal Medicine

UCS Provider ID#: 26906

UCS Hospital: UCSF Medical Centers

@ Cantonese

Sees members aged 18 years and older
NPI: 1770547721 CA License: #G76458

THIARA, DIANA K MD ®22

Internal Medicine

UCS Provider ID#: 26907

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1043697071 CA License: #A146827

UCSF GENERAL MEDICINE AT

DIVISADERO AND POST

UCS Provider ID#: 23967 v

1545 Divisadero Street 1st & 2nd Flr.

San Francisco, CA 94115

1(415) 3537900

ucsfhealth.org

M-F 8:00am-5:00pm

& Accessibility: T, E, IB, P, R

@ Cantonese, Korean, Mandarin,
Mongolian, Russian, Spanish,
Tagalog, Vietnamese

Sees members aged 18 years and older

NPI: Not Available

ADLER, JOSHUAS MD W)

Internal Medicine

UCS Provider ID#: 20431

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1194781351 CA License: #G73842

APPELLE, NICOLEAMD ®

Internal Medicine

UCS Provider ID#: 24877

UCS Hospital: UCSF Medical Centers
)Spanish

Sees members up to 21years of age
NPI: 1144413501 CA License: #A98620

ASIIMWE, EDGAR MD W22

Internal Medicine

UCS Provider ID#: 26779

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1396372298 CA License: #A186689

Medi-Cal
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ASKIN, ELISABETH T MD W22
Internal Medicine

UCS Provider ID#: 25642 Y

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1043639503 CA License: #A141891

CHAN TACK, THERESE A DO W22
Internal Medicine

Preventive Medicine

UCS Provider ID#: 26170 Y

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1750569950 CA License: #20A10551

CHENG, HUGO QMD ™)

Internal Medicine

UCS Provider ID#: 20477

UCS Hospital: UCSF Medical Centers 7
&) Cantonese, Mandarin

Sees all ages

NPI: 1770548377 CA License: #G81385

CHENG, MIKE KAI WICK MD W22
Internal Medicine

UCS Provider ID#: 26860 v

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1144679846 CA License: #A16091/

CHU, JANET N MD ®=2

Internal Medicine

UCS Provider ID#: 26890

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1225482482 CALicense: #A155736

DEO CAMPO, RACHEL C NP ®=2
Nurse Practitioner

UCS Provider ID#: 27017 v/

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI:1922579994 CALicense: #NP95024453

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider



DINH, SON QUYEN H MD W22
Internal Medicine

UCS Provider ID#: 26938

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1104492321 CA License: #A195792

DUNLOP, MIRANDA B MD ®

Internal Medicine

UCS Provider ID#: 24899 v

UCS Hospital: UCSF Medical Centers
G)French, Italian

Sees members aged 18 years and older
NPI: 1407888738 CA License: #A90292

ERICKSON, JESSICA ALCALAY MD ®=2
Internal Medicine

UCS Provider ID#: 26627 Y

UCS Hospital: UCSF Medical Centers

Sees members aged 18 years and older
NPI: 1275093221 CA License: #A177327

FELDMAN, MITCHELLD MD ™
Internal Medicine

UCS Provider ID#: 20535

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1285743120 CA License: #G66943

FOX, RENAKMD ®

Internal Medicine

UCS Provider ID#: 13514

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1013067040 CA License: #A72286

GAGLIARDI, ERICA NP ®=2

Nurse Practitioner

UCS Provider ID#: 26766 Y

UCS Hospital: UCSF Medical Centers

Sees all ages

NPI:1508308651 CALicense: #NPF95005277

GARCIA, MARIAEMD ®22

Hospital Medicine

Internal Medicine

UCS Provider ID#: 25712

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1942524517 CA License: #A124320

GREENE, CLAIRE C MD ®=

Internal Medicine

UCS Provider ID#: 26939 v/

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1881271260 CALicense: #A192676

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario
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GUY, MICHELLEEMD ®

Internal Medicine

UCS Provider ID#: 24904 v/

UCS Hospital: UCSF Medical Centers
@Spanish

Sees members aged 18 years and older
NPI: 1487699062 CA License: #A86942

HAUER, KAREN E MD =2

Internal Medicine

UCS Provider ID#: 12559 v/

UCS Hospital: UCSF Medical Centers
&)Spanish

Sees all ages

NPI: 1114984648 CA License: #G80601

HUANG, ALISON JMD ®

Internal Medicine

UCS Provider ID#: 24906 v

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI:10432781/9 CA License: #A86355

ISAACSOHN, MAYA MD ®22

Internal Medicine

UCS Provider ID#: 26628 Y

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1013476852 CA License: #A1/7182

JULIAN, KATHERINE ANN MD ®
Internal Medicine

UCS Provider ID#: 20592 Y

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1003879826 CA License: #A65109

KANAYA, ALKAM MD ®

Internal Medicine

UCS Provider ID#: 24909

UCS Hospital: UCSF Medical Centers

G Hindi, Sindhi, Spanish

Sees members aged 18 years and older
NPI: 1891747929 CA License: #A61562

KARLINER, LEAH SUSAN MD ®
Internal Medicine

UCS Provider ID#: 24910 Y

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1205893856 CA License: #A68409

KURLAND, SIENNA C MD ®%2

Internal Medicine

UCS Provider ID#: 26619 Y

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1053802843 CA License: #A181162

LAI, CINDY J MD ®=2

Hospital Medicine

Internal Medicine

UCS Provider ID#: 25038 Y

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1821055922 CA License: #A78730

LAPONIS, RYAN C MD ™22

Internal Medicine

UCS Provider ID#: 24916 v/

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1902131683 CA License: #A110216

LIN, GRACEAMD ®

Internal Medicine

UCS Provider ID#: 24023/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1942315387 CA License: #A90866

LING, PAMELA MAY MD ®

Internal Medicine

UCS Provider ID#: 24918

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1871557827 CALicense: #A65590

MOORE, KENDRA ANN MD ®=2
Internal Medicine

UCS Provider ID#: 26815

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1033573001 CA License: #A152290

MOORE, WILLIAM NP W22

Nurse Practitioner €

UCS Provider ID#: 26767 v/

UCS Hospital: UCSF Medical Centers

Sees all ages

NPI: 1124674981 CALicense: #NPF95012337

MORENO-JOHN, GINATMD ®
Internal Medicine

UCS Provider ID#: 12340

UCS Hospital: UCSF Medical Centers
&) Spanish

Sees all ages

NPI: 1205911062 CA License: #683894

MURPHY, KARLY AMD ®=

Internal Medicine

UCS Provider ID#: 26620

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1265850515 CA License: #C180943

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

NEWMARK, SANFORD C MD W22
Pediatrics &

UCS Provider ID#: 24087 Y

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1184657082 CA License: #G88450

NG, DONCMD ™

Internal Medicine

UCS Provider ID#: 11440

UCS Hospital: UCSF Medical Centers
@ Cantonese

Sees all ages

NPI: 1487618492 CA License: #665345

NGUYEN, TUNGTMD ™

Internal Medicine

UCS Provider ID#: 20696 v/

UCS Hospital: UCSF Medical Centers
@Vietnamese

Sees all ages

NPI: 1003871724 CA License: #G75840

NOURI, SARAH S MD ®22

Internal Medicine

Hospice and Palliative Medicine

UCS Provider ID#: 26440

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1154716926 CA License: #A155138

PHINNEY, LAUREN MD ®22

Internal Medicine

UCS Provider ID#: 26923

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1164000840 CA License: #A192275

RAMANAN, RADHIKAAMD ®

Internal Medicine

UCS Provider ID#: 24927

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1619169877 CA License: #A93446

RISTAU, JESSICA MD ®=2

Internal Medicine

Addiction Medicine

UCS Provider ID#: 26816

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1174987960 CA License: #A151989

ROTENSTEIN, LISAS MD ®=2

Internal Medicine

UCS Provider ID#: 26874 v/

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1871022780 CA License: #A191609

SENTER, CARLIN H MD ®=2

Internal Medicine

Sports Medicine

UCS Provider ID#: 25889

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1265541338 CA License: #A104234

SHEN, DEVIN MD W22

Internal Medicine

UCS Provider ID#: 26937 Y

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1538746128 CA License: #A195462

TICE, JEFFREY A MD ™

Internal Medicine

UCS Provider ID#: 24935

UCS Hospital: UCSF Medical Centers

G French

Sees members aged 18 years and older
NPI: 1912951385 CA License: #A60233

TORRES, SHAWN LAURA MD ®=2
Internal Medicine

UCS Provider ID#: 26522 7

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1144516493 CA License: #A131002

WAMSLEY, MARIAAMD ®

Internal Medicine

UCS Provider ID#: 20847

UCS Hospital: UCSF Medical Centers
)Spanish

Sees all ages

NPI: 1811927494 CA License: #G/6076

ZIV, ELAD MD ™

Internal Medicine

UCS Provider ID#: 24937

UCS Hospital: UCSF Medical Centers
G)Hebrew, Spanish

Sees members aged 18 years and older
NPI: 1750346474 CALicense: #A64939

UCSF GENERAL MEDICINE AT

DIVISADERO AND SUTTER

UCS Provider ID#: 21061V

1701 Divisadero Street Suite 500

San Francisco, CA 94115

1(415) 353-7999

ucsfhealth.org

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, P, R

@French, German, Hebrew, Hindi,
Spanish

Sees members aged 18 years and older

NPI: Not Available

Medi-Cal
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BARON, ROBERT B MD W)

Internal Medicine

UCS Provider ID#: 22703 Y

UCS Hospital: UCSF Medical Centers
&)Spanish

Sees all ages

NPI: 1558326603 CA License: #G41928

HARRISON, NATHANIEL J NP W22
Nurse Practitioner

UCS Provider ID#: 26996 Y

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1831594639 CA License: #RN721143

HUANG, IRIS N MD W22

Internal Medicine

UCS Provider ID#: 25641+

UCS Hospital: UCSF Medical Centers 7
Sees all ages

NPI: 1255759825 CA License: #A148933

KARLINER, LEAH SUSAN MD (®
Internal Medicine

UCS Provider ID#: 21348 Y

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1205893856 CA License: #A68409

KOBASHI, BRENT G MD W)

Internal Medicine

UCS Provider ID#: 24911

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1780851899 CA License: #A103699

MARISTANY, DANIELA KEIK MD ®22
Internal Medicine

UCS Provider ID#: 26818 V

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1760915037 CA License: #A160881

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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NG, DAMOND BARRICK MD W22
Internal Medicine

UCS Provider ID#: 26771+

UCS Hospital: UCSF Medical Centers
Sees members aged 19 years and older
NPI: 1760018790 CA License: #A187474

NULL, DANIELH MD ™

Internal Medicine

UCS Provider ID#: 11449 Y

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1689638744 CA License: #G73163

OU, MEINP ®=2

Nurse Practitioner

UCS Provider ID#: 26517 Y

UCS Hospital: UCSF Medical Centers

Sees all ages

NPI:1538783956 CALicense: #RN95156/09

WALKER, EMILY M NP ®22

Family Practice

UCS Provider ID#: 26893 Y

UCS Hospital: UCSF Medical Centers

Sees all ages

NPI:1306253315 CALicense: #NPF95000747

UCSF PEDIATRICS AT MT ZION
UCS Provider ID#: 21062 +

2330 Post Street Suite 320

San Francisco, CA 94115

1(415) 885-7478

M-F 8:00am-5:00pm

& Accessibility: T, EB, E, IB, P

@ Spanish

Sees members up to 21 years of age
NPI: Not Available

ARGUEZA, BIANCA FATIMAV MD (22
Pediatrics

UCS Provider ID#: 26325 v/

UCS Hospital: UCSF Medical Centers
Sees members up to 21 years of age
NPI: 1720428485 CA License: #A145804

ARONS, ABIGAIL MD ®=2
Pedliatrics €

UCS Provider ID#: 26616 Y

UCS Hospital: UCSF Medical Centers
&)Spanish

Sees members up to 21 years of age
NPI: 1619471661 CA License: #A166497

ATKINSON, LEE RACHEL MD ®
Pediatrics

UCS Provider ID#: 24878

UCS Hospital: UCSF Medical Centers
@)Spanish

Sees members up to 21 years of age
NPI: 116446494/ CA License: #A60399

BECKER, DAVID K MD ™

Pediatrics

UCS Provider ID#: 22156

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1982634549 CA License: #A76395

FERNANDEZ, SABRINAR MD ®22
Pediatrics €

UCS Provider ID#: 24866

UCS Hospital: UCSF Medical Centers
Sees members up to 21 years of age
NPI: 1053543249 CA License: #A121198

JAIN, SUSANNA KAVITA MD ®%2
Pediatrics

UCS Provider ID#: 26775

UCS Hospital: UCSF Medical Centers
Sees members up to 21 years of age
NPI: 1841826831 CA License: #A187687

KOSINSKI, MARTAV MD ® 22
Pediatrics €

UCS Provider ID#: 21904

UCS Hospital: UCSF Medical Centers
)Spanish

Sees all ages

NPI: 1346276649 CA License: #G75516

LE, MARY TNP ®22

Nurse Practitioner

UCS Provider ID#: 27034

UCS Hospital: UCSF Medical Centers

Sees members up to 18 years of age

NPI: 1568909315 CALicense: #NP95005484

NOLASCO, JOSLYN R MD ® 22
Pediatrics

UCS Provider ID#: 25999 vV

UCS Hospital: UCSF Medical Centers
Sees members up to 21 years of age
NPI: 1720305154 CA License: #A1M899

O'BRIEN, JULIE STEIN MD ®=2
Pediatrics

UCS Provider ID#: 24921V

UCS Hospital: UCSF Medical Centers
Sees members up to 21 years of age
NPI: 1740508985 CA License: #A112278

PARK, NANAH SUK MD W22
Pediatrics

General Practice

UCS Provider ID#: 25541+

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1942350988 CA License: #C136651

ROSALES, NOEL B MD M22
Pediatrics

UCS Provider ID#: 25550

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1881618171 CA License: #G78012

ROTH, EMILY JMD ®22
Pediatrics €

UCS Provider ID#: 22015

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1811939879 CA License: #A63069

TAKAYAMA, JOHN | MD W22
Pediatrics

UCS Provider ID#: 24933

UCS Hospital: UCSF Medical Centers
G)Japanese

Sees members up to 21 years of age
NPI: 1861697450 CA License: #G67205

TAN, MARINA GAN MD ®=2
Pedliatrics €

UCS Provider ID#: 24934

UCS Hospital: UCSF Medical Centers
& Tagalog

Sees members up to 21 years of age
NPI: 1134158686 CA License: #A56388

UCSF WOMEN'S HEALTH
PRIMARY CARE CENTER

UCS Provider ID#: 24260 v

2356 Sutter Street 3rd & 4th Floor
San Francisco, CA 94115

1(415) 885-7788

ucsfhealth.org

M-F 8:00am-5:00pm

& Accessibility: T, E, IB, P

Sees members aged 18 years and older
NPI: Not Available

AL SAD, SONDOS MD ®=2

Family Practice

UCS Provider ID#: 26516 v/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1902165178 CA License: #C175577

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

ALMASIAN, SARANP ®22

Nurse Practitioner €9

UCS Provider ID#: 26678

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI:1922451772 CALicense: #NPF95006451,
#RN95103355

BENGE, MARISSA MEDEROS NP ®22
Nurse Practitioner

UCS Provider ID#: 27054

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI:1225483860 CALicense: #NP95004182

CASTILLO, CAROLINE M MD B2
Family Practice

UCS Provider ID#: 25866

UCS Hospital: UCSF Medical Centers
&)Spanish

Sees all ages

NPI: 114217742 CA License: #A121829

CHANG, ANNEW MD ®

Internal Medicine

UCS Provider ID#: 24893

UCS Hospital: UCSF Medical Centers
G)Mandarin

Sees members aged 18 years and older
NPI: 1356378111 CA License: #C50144

CHEN, MARGARET S MD ®=2
Family Practice

UCS Provider ID#: 26221+

UCS Hospital: UCSF Medical Centers
G)Spanish

Sees all ages

NPI: 1427403617 CALicense: #A152850

CUPIT, GINGER L DO B2

Family Practice

UCS Provider ID#: 26483

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1356795876 CA License: #20A18389

ELGART, SARAH M NP B2

Family Practice

Infectious Disease

UCS Provider ID#: 26506

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI:1609200187 CALicense: #RN95234416

GOMES, GABRIELA NP ®=2

Nurse Practitioner €

UCS Provider ID#: 26683 /

UCS Hospital: UCSF Medical Centers
Sees all ages

NPL:1750999009 CALicense: #NPF95020269,
#RN95080200

HARRIS, OLIVIAM MD ®=2
Obstetrics and Gynecology

UCS Provider ID#: 26945 v/

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1164955514 CA License: #A195370

HEUBLEIN, MOLLY R MD ®=2

Internal Medicine

UCS Provider ID#: 24905 Y

UCS Hospital: UCSF Medical Centers
Sees members aged 18 years and older
NPI: 1720211279 CA License: #A120931

LIU, SIRUI MD ® 22

Family Practice

UCS Provider ID#: 26625 Y

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1104388123 CA License: #A177653

WALSH, JUDITHMMD ®

Internal Medicine

UCS Provider ID#: 20846

UCS Hospital: UCSF Medical Centers
Sees all ages

NPI: 1194779488 CA License: #G65600

Individual Doctors

GREENBERG, JAMES Y MD W22
Internal Medicine

HIL Provider ID#: 26475+

HIL Hospital: CPMC Mission Bernal Campus
2299 Post St Ste 205

San Francisco, CA 94115

1(415) 474-7955

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, R

@ Russian, Ukrainian

Sees members aged 18 years and older
NPI: 1497859433 CA License: #A55519

Medi-Cal

LEYKINA, DIANAY MD (==

General Practice

AMG Provider ID#: 27001+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

BTP Provider ID#: 26988 +

BTP Hospital: CPMC Mission Bernal Campus
HIL Provider ID#: 24970 +

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 24971+

NEM Hospital: CPMC

2299 Post Street Suite 305

San Francisco, CA 94115

1(415) 928-0134

Afterhours phone: 1(415) 717-5795

M-F 9:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: EB, E, IB, P 7
GRussian

@Russian, Ukrainian

Sees all ages

NPI: 1932355310 CA License: #A104868

LYAPIS, VICTOR A MD W22

Family Practice

AMG Provider ID#: 27002 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

HIL Provider ID#: 26720 +

HIL Hospital: CPMC Mission Bernal Campus
2186 Geary Blvd Ste 104

San Francisco, CA 94115

1(415) 771-4072

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, P, R
GIRussian

Sees all ages

NPI: 1760407936 CA License: #A54424

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider



SVIDLER, INESSA MD ®22

General Practice

HIL Provider ID#: 25276 *

HIL Hospital: CPMC Mission Bernal Campus
2299 Post Street Suite 203

San Francisco, CA 94115

1(415) 346-4199

M-F 8:30am-4:30pm

& Accessibility: EB, P

GJRussian

®White or European

®European

@Russian

Sees members aged 18 years and older
NPI: 1215955919 CA License: #A56364

Marin County
Individual Doctors

DORIS, ROBERT JAMES MD W22
Internal Medicine

UCS Provider ID#: 26916 v

UCS Hospital: UCSF Medical Centers
1100 Larkspur Landing Cir Ste 10
Larkspur, CA 94939

1(415) 9241214

M-F 8:30am-5:45pm

& Accessibility: Not Available

Sees members aged 18 years and older
NPI: 1528647096 CA License: #A196909

HANANEL, ORNA MD ®22

Family Practice

UCS Provider ID#: 26920 v

UCS Hospital: UCSF Medical Centers
75 Rowland Way Ste 200

Novato, CA 94945

1(415) 897-9664

M-F 8:30am-5:00pm

& Accessibility: Not Available

Sees all ages

NPI: 1497839484 CA License: #A53315

YUN, DENISE ANGELINA MD ®%2
Internal Medicine

UCS Provider ID#: 26915 v

UCS Hospital: UCSF Medical Centers
1100 Larkspur Landing Cir Ste 10
Larkspur, CA 94939

1(415) 9241214

M-F 8:30am-5:45pm

& Accessibility: Not Available

Sees members aged 18 years and older
NPI: 1770655508 CA License: #A73522

Primary Care Providers and Clinics by Neighborhood
Proveedores de atencion primaria y clinicas por vecindario
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San Mateo County
Clinics

GELLERT HEALTH SERVICES
JAD Provider ID#: 25745+
386 Gellert Blvd

Daly City, CA 94015

1(650) 761-3500

M-F 9:00am-5:30pm;

SAT 9:00am-4:00pm

& Accessibility: EB, E, IB, P, R
@Cantonese, Mandarin
Sees all ages

NPI: 1891150587

CHEN, JENNIFER MD ®=2

Family Practice

HIL Provider ID#: 26321+

HIL Hospital: CPMC Mission Bernal Campus
JAD Provider ID#: 26172+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

@ Cantonese, Mandarin

Sees all ages

NPI: 1619321304 CA License: #A164480

ENG, ANDERSON DO W22

Internal Medicine

JAD Provider ID#: 26979 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

& Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1831528363 CA License: #20A13400

NG, LYRAW MD ®=2

Pediatrics

HIL Provider ID#: 25368 *+

HIL Hospital: CPMC Mission Bernal Campus
JAD Provider ID#: 25755+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

@ Cantonese

Sees members up to 21 years of age
NPI: 1316989932 CA License: #A76998

QIN, SHAOXIAN (KELLY) NP W22

Nurse Practitioner €

JAD Provider ID#: 25756

JAD Hospital: Chinese Hospital

(Obstetrics and Pediatrics at CPMC)

Sees all ages

NPI:1831630813 CALicense: #NPF95006261

YU, ZHEWEN NP ®=2

Nurse Practitioner €

JAD Provider ID#: 26742 +

JAD Hospital: Chinese Hospital

(Obstetrics and Pediatrics at CPMC)

& Cantonese, Mandarin

Sees all ages

NPI: 1255068466 CALicense: #NPF95022120

HEALTHRIGHT 360 SAN
MATEO CLINIC

117 N San Mateo Dr Ste 1
San Mateo, CA 94401

1(650) 425-9408

M-F 8:30am-5:00pm

& Accessibility: EB, E, IB, P, R
@ Spanish

NPI: 1558756536

YURICK, KORRINNE PA®

Physician Assistant &

CLN Provider ID#: 27062 v

CLN Hospital: ZSFG

Sees all ages

NPI:1629670989 CA License: #PA58990

NORTH EAST MEDICAL SERVICES -

1850 SULLIVAN, DALY CITY

NEM Provider ID#: 26655 v

NMS Provider ID#: 26656 Y

1850 Sullivan Ave Ste 150

Daly City, CA 94015

1(415) 391-9686

M-F 8:00am-5:00pm

& Accessibility: EB, E, IB, P, R

@Bengali, Hindi, Mandarin, Shanghai,
Urdu

Sees all ages

NPI: 1568174837

ASHRAF, RESHMIN MD ® 22

Internal Medicine

NEM Provider ID#: 26659 +

NEM Hospital: CPMC

NMS Provider ID#: 26659 +

NMS Hospital: ZSFG

)Bengali, Hindi, Urdu

Sees members aged 18 years and older
NPI: 1427619071 CA License: #A177576

SUN, HELEN MD ®=2

Internal Medicine

NEM Provider ID#: 26657 *+

NEM Hospital: CPMC

NMS Provider ID#: 26658 *+

NMS Hospital: ZSFG

G)Mandarin

Sees members aged 18 years and older
NPI: 1952966442 CA License: #A176803

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

NORTH EAST MEDICAL SERVICES -

211 EASTMOOR, DALY CITY

NEM Provider ID#: 25551+

NMS Provider ID#: 25552 +

211 Eastmoor Avenue

Daly City, CA 94015

1(415) 391-9686

nems.org

M,W,TH,F 9:00am-6:00pm

& Accessibility: EB, E, IB, P, R

@Burmese, Cantonese, Fukinese,
Hakka, Korean, Mandarin, Spanish,
Tagalog

Sees all ages

NPI: 1104103001

ASHRAF, RESHMIN MD ®=2

Internal Medicine

NEM Provider ID#: 26594 +

NEM Hospital: CPMC

NMS Provider ID#: 26595 +

NMS Hospital: ZSFG

& Bengali, Hindi, Urdu

Sees members aged 18 years and older
NPI: 1427619071 CA License: #A177576

ESCALA PEREZ-REYES,

ANDREA MD ®=2

Internal Medicine

NEM Provider ID#: 27064 +

NEM Hospital: CPMC

NMS Provider ID#: 27065 +

NMS Hospital: ZSFG

@ French, Spanish

Sees members aged 18 years and older
NPI: 1174106744 CA License: #A194924

HSU, CHIA-YU (IRIS) NP ®22

Nurse Practitioner &

NEM Provider ID#: 26735+

NEM Hospital: CPMC

NMS Provider ID#: 26736 +

NMS Hospital: ZSFG

GJMandarin, Taiwanese

Sees all ages

NPI:1497166144 CALicense: #NPF95000249

HTUN, SANDAR MD @22

Internal Medicine

NEM Provider ID#: 25496 +

NEM Hospital: CPMC

NMS Provider ID#: 25497 +

NMS Hospital: ZSFG

G)Burmese, Mandarin

Sees members aged 19 years and older
NPI: 1881019891 CA License: #A132315

HUNAG, ZUYUAN DO W22

Family Practice

NEM Provider ID#: 26909 +

NEM Hospital: CPMC

NMS Provider ID#: 26913 +

NMS Hospital: ZSFG

&)Mandarin, Spanish

Sees all ages

NPI: 1255913612 CALicense: #20A21155

ISHAK, GEORGE E MD W22

Internal Medicine

NEM Provider ID#: 26925 +

NEM Hospital: CPMC

NMS Provider ID#: 26926 +

NMS Hospital: ZSFG

Sees members aged 18 years and older
NPI:1790190825 CA License: #A145111

LEE, KIANA PA(®2

Physician Assistant &

NEM Provider ID#: 26698 v

NEM Hospital: CPMC

NMS Provider ID#: 26697 v

NMS Hospital: ZSFG

@ Cantonese

Sees all ages

NPI: 1558070821 CA License: #PA62142

QUOCK, JUSTINPMD ™

Internal Medicine

Oncology

Hematology-Oncology

NEM Provider ID#: 26563 v

NEM Hospital: CPMC

NMS Provider ID#: 26562 v

NMS Hospital: ZSFG

& Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1699792663 CA License: #A55916

SHIAU, WHITNEY WANNI MD ®22
Pediatrics

NEM Provider ID#: 25396 v

NEM Hospital: CPMC

NMS Provider ID#: 25395 v

NMS Hospital: ZSFG

G)Mandarin

Sees members up to 21 years of age
NPI: 1366600330 CA License: #A112289

Medi-Cal

SUN, HELEN MD (==

Internal Medicine

NEM Provider ID#: 26556 +

NEM Hospital: CPMC

NMS Provider ID#: 26557 +

NMS Hospital: ZSFG

c)Mandarin

Sees members aged 18 years and older
NPI: 1952966442 CA License: #A176803

WONG, HELEN MING MD ® 22
Family Practice

NEM Provider ID#: 25394 v

NEM Hospital: CPMC

NMS Provider ID#: 25393 v

NMS Hospital: ZSFG

&)Cantonese, Mandarin, Taishanese
Sees all ages

NPI: 1326346594 CA License: #A111444

PACIFIC FAMILY MEDICINE
CLINIC MILLBRAE

1001 Broadway Ste 302
Millbrae, CA 94030

1(650) 689-5431

M-TH 8:00am-5:00pm;

F 8:00am-12:00pm

& Accessibility: E, R

NPI: 1356723605

HUYNH, THANH HIEU MD ™22
Family Practice

JAD Provider ID#: 26740 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
®Asian, Vietnamese

BVietnamese

Sees all ages

NPI: 1962463026 CA License: #A93650

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

BE Customer Service
mEiRSsIRE AN

Goi cho Dich vu Khdch hang dé kiém

tra trang thai san sang clia bac si
Mo3BoHUTE B OT1AEN1 06CNYXMBAHUS
YYACTHMKOB, YTOObI y3HaTb, CBOOOAEH

2 NOCTaBLUMK yCNyr

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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KIM, ELDEN NP W22

Family Practice

AMG Provider ID#: 26827 *+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 26820 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
GJKorean

Sees all ages

NPI:1942907514 CALicense: #NPF95024265

YEE, EDNA NP ®22

Family Practice

JAD Provider ID#: 26739+

JAD Hospital: Chinese Hospital

(Obstetrics and Pediatrics at CPMC)

& Cantonese, Mandarin

Sees all ages

NPI: 1205975497 CA License: #NPF12839,
#RNH21685

SAN BRUNO PEDIATRICS INC
1001 Sneath Lane Suite 104

San Bruno, CA 94066

1(650) 873-4545

Afterhours phone: 1(650) 873-4545
M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, P

NPI: 1538241252

ABUNTO, MARIA VANESSA MD ® =2
Pediatrics

BTP Provider ID#: 25858 +

BTP Hospital: CPMC Mission Bernal Campus
HIL Provider ID#: 23384 +

HIL Hospital: CPMC Mission Bernal Campus
& Spanish, Tagalog

Sees members up to 18 years of age
NPI: 1912911983 CA License: #A60694

Individual Doctors

ARCILLA, ANGELO C MD ™22

General Practice

AMG Provider ID#: 26768 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

HIL Provider ID#: 26054 +

HIL Hospital: CPMC Mission Bernal Campus
1800 Sullivan Ave Ste 101

Daly City, CA 94015

1(650) 994-0459

M-F 9:00am-5:00pm

& Accessibility: EB, IB, P

& Spanish, Tagalog

Sees members aged 19 years and older
NPI: 1821093394 CA License: #A48557

CARRILLO, LORNALYN D MD ®=2
Family Practice

AMG Provider ID#: 26769+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

BTP Provider ID#: 26049 +

BTP Hospital: CPMC Mission Bernal Campus
HIL Provider ID#: 26050 +

HIL Hospital: CPMC Mission Bernal Campus
1800 Sullivan Ave Ste 101

Daly City, CA 94015

1(650) 994-0459

M-F 9:00am-5:00pm

& Accessibility: EB, IB, P

& Spanish, Tagalog

Sees members aged 19 years and older
NPI: 1558383844 CA License: #A51743

CHAO, LAWRENCE L MD W22
Internal Medicine

Acupuncture

AMG Provider ID#: 27011V

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 26976 v

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1750 ElI Camino Real Ste 301
Burlingame, CA 94010

1(650) 239-9996

W 9:00am-12:00pm; F 1:30pm-4:30pm
& Accessibility: EB, IB, P

&) Cantonese, Mandarin, Vietnamese
®Asian, Chinese

®Chinese

@Cantonese, Mandarin, Taishanese
Sees members aged 18 years and older
NPI: 1700896370 CA License: #A55511

DAVID, ROMEO CMD @

Family Practice

AMG Provider ID#: 27006 v

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

161 South Spruce Avenue Suite 201
South San Francisco, CA 94080
1(650) 588-2240

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, P, R
@llocano, Spanish, Tagalog, Visayan
Sees members aged 18 years and older
NPI: 1164463386 CA License: #A53612

DONG, QING MD ®=

Pediatrics

Pediatric Endocrinology

AMG Provider ID#: 25246 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
HIL Provider ID#: 24024 +

HIL Hospital: CPMC Mission Bernal Campus
333 Gellert Boulevard Suite 229

Daly City, CA 94015

1(650) 992-8668

Afterhours phone: 1(415) 314-5188
soundpediatrics.com

M-F 9:00am-5:00pm;

SAT By Appointment

& Accessibility: EB

&) Chinese

& Cantonese, Mandarin

Sees members up to 21 years of age
NPI: 1740389642 CA License: #A78998

FERNANDEZ, MARY ANN

SANTOS MD ®=2

Pediatrics

BTP Provider ID#: 25388 +

BTP Hospital: CPMC Mission Bernal Campus
HIL Provider ID#: 25417 +

HIL Hospital: CPMC Mission Bernal Campus
NEM Provider ID#: 25404 +

NEM Hospital: CPMC

901 Campus Drive Suite 207

Daly City, CA 94015

1(415) 242-5433

M-F 9:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: EB, E, IB, PR

& Spanish, Tagalog

@ Spanish, Tagalog

Sees members up to 24 years of age
NPI: 1740277995 CA License: #A48115

FUNG, MARTIN A MD W22
Pediatrics €

NEM Provider ID#: 25406 +

NEM Hospital: CPMC

901 Campus Drive Suite 207

Daly City, CA 94015

1(415) 242-5433

M-F 9:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: EB, E, IB, PR
@3Spanish, Tagalog

Sees members up to 21 years of age
NPI: 1255497897 CA License: #G78439

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawme Bpaun (PCP) n KAMHMKKM B BalLeM paioHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

GEE, DIANNE NP ®22

Pediatrics &

NEM Provider ID#: 25405+

NEM Hospital: CPMC

901 Campus Drive Suite 207

Daly City, CA 94015

1(415) 242-5433

M-F 9:00am-12:00pm, 1:00pm-5:00pm
& Accessibility: EB, E, IB, P, R
@aSpanish, Tagalog

Sees members up to 21 years of age
NPI: 1457451569 CA License: #NPF5028

JAIN, RASHMI MD W22

Internal Medicine

Nephrology

JAD Provider ID#: 26466 v

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1860 El Camino Real Ste 310
Burlingame, CA 94010

1(650) 777-0050

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, P

GHindi

Sees members aged 18 years and older
NPI: 1346444577 CA License: #C42971

KINI, DIVYA MD W22

Family Practice

JAD Provider ID#: 26990 *+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

1800 Sullivan Ave Ste 407

Daly City, CA 94015

1(650) 755-2192

M-F 9:00am-5:00pm

& Accessibility: Not Available

GHindi

Sees members aged 18 years and older
NPI:1649354309 CALicense: NotAvailable

LAI, JOHN ON-SHEK MD ™22
Internal Medicine

AMG Provider ID#: 26931+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1800 Sullivan Ave Ste 209

Daly City, CA 94015

1(650) 991-4466

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, P

& Mandarin, Spanish, Tagalog

Sees members aged 18 years and older
NPI: 1457398406 CA License: #G78359

LEE, SIMON K MD W22

Internal Medicine

AMG Provider ID#: 26444+

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 26881+

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1860 El Camino Real Ste 200
Burlingame, CA 94010

1(650) 692-1388

TU,TH 9:00am-12:00pm,
1:30pm-5:00pm; SAT 9:00am-12:00pm
& Accessibility: EB, E, IB, P

& Cantonese, Mandarin
3Cantonese, Mandarin

Sees members aged 18 years and older
NPI: 1275532145 CA License: #G83169

LING, JIEMD ®=

Internal Medicine

AMG Provider ID#: 26543 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
JAD Provider ID#: 26544 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

101 EI Camino Real

Millbrae, CA 94030

1(650) 651-7175

M-F 9:00am-5:00pm;

SAT 9:00am-12:00pm

& Accessibility: E, IB, P, R

@ Cantonese, Mandarin

Sees members aged 18 years and older
NPI:1003187766 CA License: #A130461

MADANAT, NABEEL MD W22
Pediatrics

JAD Provider ID#: 26980 +

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1860 EI Camino Real Ste 105
Burlingame, CA 94010

1(650) 652-9022

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, P, R
Sees all ages

NPI: 1508884438 CA License: #A50176

Medi-Cal
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MARISTELA, OFELIA O MD ®=2
Pediatrics

HIL Provider ID#: 26442 +

HIL Hospital: CPMC Mission Bernal Campus
6760 Mission St

Daly City, CA 94014

1(650) 994-3000

M-F 9:00am-5:00pm

& Accessibility: Not Available

@ Spanish, Tagalog

Sees members up to 21 years of age
NPI: 1033264122 CA License: #A32383

OSMENA, MARIAL MD ®=2
Pediatrics &

HIL Provider ID#: 25791+

HIL Hospital: CPMC Mission Bernal Campus
343 El Camino Real Ste 1

South San Francisco, CA 94080
1(650) 873-3338

M-F 9:30am-6:30pm

& Accessibility: EB, E, IB, P, R

@ Spanish, Tagalog, Visayan

Sees members up to 17 years of age
NPI: 1922172162 CA License: #G78328

VALDEZ, AMELIA B MD B2

Family Practice

HIL Provider ID#: 23406 v

HIL Hospital: CPMC Mission Bernal Campus
1800 Sullivan Avenue Suite 408

Daly City, CA 94015

1(650) 756-1214

Afterhours phone: 1(650) 756-3850
M,TU,TH,F 9:00am-5:00pm;

W,SAT 9:00am-12:00pm

& Accessibility: EB, E, IB

&)Tagalog

Sees members aged 8 years and older
NPI: 1124053012 CA License: #A52626

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém
tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH
21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider
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WONG, KEVIN MD W22

Internal Medicine

AMG Provider ID#: 26889 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1800 Sullivan Ave Ste 209

Daly City, CA 94015

1(650) 991-4466

M-F 9:00am-5:00pm

& Accessibility: EB, E, IB, P

& Cantonese, Spanish, Tagalog

Sees members aged 18 years and older
NPI: 1477523991 CA License: #G79696

ZHAO, WENGUANG KEVIN MD W22
Family Practice

Sleep Medicine

AMG Provider ID#: 26520 +

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
1860 EI Camino Real Ste 439
Burlingame, CA 94010

1(650) 697-4195

M-F 9:00am-5:30pm

& Accessibility: EB, E, IB, P
G)Mandarin

@ Cantonese, Mandarin, Vietnamese
Sees members aged 18 years and older
NPI: 1437351657 CA License: #A111219

Travels to Member’s Location

Individual Doctors

PERISSINOTTO, CARLAM MD ®=2
Geriatric Medicine

Hospice and Palliative Medicine
Internal Medicine

HIL Provider ID#: 26984 +

HIL Hospital: CPMC Mission Bernal Campus
1(415) 712-0501

M-F 9:00am-5:00pm

&) Spanish

Sees members aged 18 years and older
NPI:1790963502 CA License: #A102634

Call Customer Service to
check provider availability

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

B Customer Service 1
BERFREE AR

Goi cho Dich vu Khach hang dé kiém

tra trang thai san sang ctia bac st
[Mo3BoHKTE B OTAEN 0OC/YXMBAHUS
YYaCTHWKOB, YTOObI Y3HaTb, CBOOOAEH

/1 NOCTABLLMK yCyr

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider

(. 1(800) 288-5555

Bac si Cham séc Chinh va Phong kham theo Khu phé
OcHoBHble nevawue Bpaun (PCP) n KNMHMKM B Baliem panoHe
Mga Provider at Klinika sa Pangunahing Pangangalaga ayon sa Kapitbahayan

THIS PAGE INTENTIONALLY LEFT BLANK
ESTA PAGINA SE DEJO EN BLANCO A PROPOSITO
RERERZ
TRANG NAY CHU Y BE TRONG
3TA CTPAHWLIA HAMEPEHHO OCTAB/IEHA MYCTOW
ANG PAHINANG ITO AY SINADYANG BLANGKO
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SPECIALISTS
by Specialty

Specialists are doctors who see patients with problems—
such as allergies, asthma, diabetes, or heart problems. Your
primary care provider (PCP) will refer you to a specialist if
you need expert advice or treatment for a specific problem,
except for obstetricians and gynecologists. You do not need
a referral for access to an obstetrician or gynecologist. This
list is provided to show that there are many specialists
available in each specialty. You should not contact a
specialist directly. Your PCP is able to refer you to the right
specialist in your medical group. You may not see a specialist
(except for obstetricians and gynecologists) without a referral
from your PCP. If you go to a specialist without a referral from
your PCP, the service may not be paid for by SFHP. You may
need prior authorization to see a specialist who is not part of
your medical group.

Please check with the provider before scheduling
your appointment, or call SFHP Customer Service at
1(800) 288-5555 (toll-free), to confirm the provider is
participating in SFHP’s network.

See the last page of Section 1for a guide to the symbols
used in this Provider Directory.

Los especialistas son médicos que examinan pacientes que
tienen problemas, tales como alergias, asma, diabetes o
problemas del corazon. Su proveedor de atencidn primaria
(PCP) le referira con un especialista si usted necesita

una opinion o tratamiento de expertos para un problema
especifico, excepto los obstetras y ginecdlogos. No necesita
tener una referencia para obtener acceso a un obstetra

0 ginecdlogo. Esta lista se ofrece para mostrar que hay
muchos especialistas disponibles para cada especialidad.
Nunca debe comunicarse directamente con un especialista.
Su PCP le puede referir al especialista adecuado en su grupo
médico. No debe consultar a un especialista (excepto por

los obstetras y ginecologos) si no tiene una referencia de su
PCP. Si usted consulta a un médico sin una referencia de su
PCP, puede que SFHP no pague este servicio. Es posible que
necesite autorizacion previa para acudir a un especialista
que no forma parte de su grupo médico.

Comuniquese con el proveedor antes de programar
su cita, o llame a Servicio al Cliente de SFHP al
1(800) 288-5555 (llamada gratuita), para confirmar
que el proveedor participe en la red de SFHP.

Consulte la Ultima pagina de la Seccidn 2 para obtener
una guia de los simbolos usados en este Directorio de
proveedores.
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BEE4 - ISR FEE B BRI B 4 - 1809 PCP AJBE
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BB ENEREAERD -
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1(800) 288-5555 (42 &) Bt 4% SFHP AR LIE SR ES Bt (it
A SFHP HIAEEE
LHEEIENRE—B BN TIREE B, PAT
{52 FHE R 5% ©
B4c si chuyén khoa la bac st kham cho bénh nhan cac van
dé nhu di ting, hen suyén, tiéu duding hoac bénh tim. Bac s
Cham s6c Chinh (PCP) sé gidi thiéu quy vi dén béc si chuyén
khoa néu quy vi can tu van chuyén khoa hoac diéu tri bénh
cu thé, trir bac si san khoa va phu khoa. Quy vi khong can
gidy gidi thiéu dé dén bdc si san khoa hoac phu khoa. Danh
sdch nay dudc cung cap dé cho biét ¢ nhiéu bac si chuyén
khoa trong tling chuyén khoa. Quy vi khong nén lién lac truc
tiép vai bdc si chuyén khoa. PCP c6 thé gidi thiéu quy vi dén
dung bdc st chuyén khoa trong nhdm y khoa cta quy vi. Quy
vi khong thé dén khdm & bac si chuyén khoa (trl bac si san
khoa va phu khoa) néu khong dugc PCP clia minh gidi thiéu.
Né&u quy vi dén béc si chuyén khoa ma khong cé su gidi thiéu
tlr PCP clia minh, thi SFHP khong thé thanh todn cho dich vu
nay. Quy vi c6 thé phai xin phép trudc khi dén kham tai bac si
chuyén khoa khéng thudc nhdm y khoa ctia minh.

Vui long hoi lai nha cung cap trude khi 1én lich hen kham
hoac goi cho B phan Dich vu Khédch hang SFHP theo s6
1(800) 288-5555 (mién phi), dé xac nhan nha cung cap dé
c6 tham gia mang Iudi clia SFHP.

Xem trang cudi clia Phan 4 dé dugc hudng dan vé cac ky
hiéu dudc st dung trong Danh muc Nha cung cap nay.
Bpauu-cneunannuctbl — 3T0 BPayu, KOTOPble NPUHIMAIOT
NaLWeHTOB C KOHKPETHbIMU 3a00/1€BaHMAMM, HAaNpUMep
acTMOM, annepruei, AnabeTom Unn cepaeyHo-CcoCyanCTbIMY
3a00neBaHugamMu. Ecnv Bam HeoOxo4nMa KOHCynbTauma

WNN NeyeHne B Clyyae BO3HNKHOBEHNS Cneunduyeckoit

Especialistas por especialidad

Medi-Cal

BEF HFIRYERIBE 4 | Bac si Chuyén khoa theo Chuyén khoa

Cneuuanuctbl no Cneunanmsauum
Mga Espesyalista ayon sa Espesyalidad

npobnemMbl CO 3A0POBLEM, Balll OCHOBHOW Neyallnii

Bpay (PCP) MoxeT HanpaBuUTb BaC K Bpayy-Cneunanncty,
KPOME aKyLIEPOB UAW TMHEKONOroB. [1ns noceleHns
akylepa unu ruHekoora Hanpaenexue He Tpedyercs.
[laHHbIN NepeyveHb AEMOHCTPUPYET, YTO CYLLECTBYET MHOIO
CNeLnanucToB B Kax o 06nactu Mmeanunubl. OHaKo

BaM He ciefyet 00pallaTbCs K Bpayy-Cneunanucty

Hanpsamyto. Baw PCP moxeT HanpaBuTb Bac K CNeunanucry,

BXO/SLLEMY B BaLly MEAWLMHCKYIO rpynny. Bol He MoxeTe
nocewaTtb Bpaya-cneumannucta (KpoMe akylepos

W TuHekonoros) 6e3 HanpasneHud ot PCP. Eciv Bbl
obpalllaetech K Bpayy-crneupuannucty 6e3 HanpaBaexns ot
Bawero PCP, SFHP moxeT oTka3aTb Bam B onsiate Takon
ycnyru. Bam MoxeTt noHafobuTbCa npeaBaputesibHoe
pa3pelleHne Ha NocelleHne BpaYva-cneumanucra, KoTopbli
He BXOAWT B Baly MeANUMHCKYIO Fpynmny.

Mpexzae YeM 3anncaTbCs Ha NPUeM K MOCTaBLUMKY YCAVT,
caxuTech ¢ Otaenom o6cnyxusanua Kanentos SFHP no
TenedoHy 1(800) 288-5555 (GecnnatHo) 1 y6eauTech B
TOM, YTO NMOCTABLLMK BXOANT B CETb NaHa.

CM. yKa3aTteNb CUMBOJI0B, UCMO/Ib30BAHHbIX B JaHHOM
CnpaBOYHMKE NMOCTABLLUMKOB MEANLMHCKNX YCAYT, Ha
nocnenHei ctpanule Pasnena 5

Ang mga espesyalista ay mga doktor na tumitingin sa mga
pasyente na may mga problema—tulad ng mga allergy, hika,
diabetes, 0 mga problema sa puso. Ire-refer ka ng iyong
provider ng pangunahing pangangalaga (PCP) sa isang
espesyalista kung kailangan mo ng payo ng eksperto o
paggamot para sa isang partikular na problema, maliban
para sa mga obstetrician at gynecologist. Hindi mo kailangan
ng rekomendasyon upang pumunta sa isang obstetrician

0 gynecologist. Ibinibigay ang listahang ito upang ipakita

na maraming espesyalista sa bawat espesyalidad. Hindi ka
dapat direktang makipag-ugnayan sa isang espesyalista.
Maire-refer ka ng iyong PCP sa tamang espesyalista sa iyong
medikal na grupo. Hindi ka maaaring magpatingin sa isang
espesyalista (maliban sa mga obstetrician at gynecologist)
nang walang referral mula sa iyong PCP. Kung pupunta ka
sa isang espesyalista nang walang referral mula sa iyong
PCP, posibleng hindi mabayaran ng SFHP ang serbisyo.
Maaaring kailangan mo ng paunang awtorisasyon upang
magpatingin sa isang espesyalista na hindi bahagi ng iyong
medikal na grupo.

8 SPECIALISTS

Mangyaring tawagan ang provider bago mag-iskedyul ng
iyong appointment, o tawagan ang Serbisyo sa Kostumer ng
SFHP sa 1(800) 288-5555 (toll-free), upang kumpirmahin
kung nakikilahok sa network ng SFHP ang provider.

Tingnan ang huling pahina ng Seksyon 6 para sa gabay sa
mga simbolong ginamit sa Direktoryo ng Provider na ito.

Addiction Medicine UCSF LANGLEY PORTER
Medicina de la adiccion PSYCHIATRIC HOSPITAL
R LR 1600 Divisadero St 7th Fl
SRPRTE San Francisco, CA 94115
Thudc gay nghien 1(415) 4767000
Hapkonorus _ M-F 8:00am-5:00pm
HISTISTE Pl 53 AEISET NIGUSSE BLAND, ANTON MD @22
BAART BEHAVIORAL Medical Group(s): UCS v/ "
HEALTH SERVICES UCS Hospital: UCSF Medical Centers Call Customer Service to

1111 Market Street 1st Flr

NPI:1508026097 CA License: #A125483

check provider availability

San Francisco, CA 94103 UCSF SAN MATEO PRIMARY Llame a Servicio al Cliente para verificar
1(415) 863-3883 AND SPECIALTY CARE la disponibilidad de proveedores

M-F 6:00am-2:00pm; 1100 Park Pl Ste 100 35 Customer Service 1}

SAT,SUN 8:00am-12:00pm San Mateo, CA 94403 BRI AL E A M

NPL: 1225175664 1(415) 502-8950 Goi cho Dich vy Khdch hang dé kiém
MOORE, KYLE MD @22 & M-F 8:00am-5:00pm tra trang thai san sang clia bac si

Medical Group(s): CLN
CLN Hospital: ZSFG
NPI: 1568580322 CA License: #A4335]

)Japanese

NPI:1497189658 CA License: #A127023

OGAWA, MIMI MD ®=2
Medical Group(s): UCS
UCS Hospital: UCSF Medical Centers

Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HaTb, CBOOOAEH

JIN MOCTaBLLMK yCyr

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider

€ 1(800) 288-5555
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Especialistas por especialidad
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Mga Espesyalista ayon sa Espesyalidad 4

ZSFG - DEPARTMENT OF
INPATIENT SERVICES
1001 Potrero Ave

Building 5, Room G106AM
San Francisco, CA 94110
1(628) 206-8000

M-F 9:00am-5:00pm

NPI: 1093060691

YAO-COHEN, ERIN MD ®=2
Medical Group(s): CLN % NMS = SFN
CLN, NMS, SFN Hospital: ZSFG

NPI: 1245643311 CA License: #A147514

ZSFG - DEPARTMENT

OF PSYCHIATRY

1001 Potrero Avenue Suite 7B
San Francisco, CA 94110
1(628) 206-8426

M-F 8:00am-5:00pm

NPI: 1356316418

GAMEZ, CORINNAAMD ®22¢
Medical Group(s): CLN % NMS = SFN
CLN, NMS, SFN Hospital: ZSFG
Filipino

NPI: 1245261791 CA License: #A6905/
ZSFG - DEPARTMENT OF RADIOLOGY
1001 Potrero Avenue Bldg 5, 1st Floor
San Francisco, CA 94110

1(628) 206-8855

M-F 8:00am-5:00pm

& Accessibility: EB, IB, P, R

NPI: 1063487122

MEHTANI, NICKY J MD ®22¢)
Medical Group(s): CLN % NMS 2 SFN
CLN, NMS, SFN Hospital: ZSFG
)Spanish

NPI: 1659610681 CA License: #A160766

Adolescent Medicine
Medicina para adolescentes

EOER
Y hoc Thanh thiéu nién
MoapoCTKoBasd MeANLMHA

Medisina para sa Nagbibinata at
Nagdadalaga

UCSF ADOLESCENT AND
YOUNG ADULT CLINIC
675 18th Street

San Francisco, CA 94107
1(415) 353-2002

M-F 8:00am-5:00pm

IRWIN, CHARLES E MD W22

Medical Group(s): JAD

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
NPI: 1700812005 CA License: #623139

UCSF BENIOFF PEDIATRIC
HEMATOLOGY ONCOLOGY
1825 4th St 6th Fl

San Francisco, CA 94143
1(415) 476-3831

M-F 8:00am-5:00pm

GOLDSBY, ROBERT E MD M@
Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1083710891 CA License: #G76127

UCSF BENIOFF TEEN AND
ADOLESCENT CLINIC
5400 Telegraph Ave
Oakland, CA 94609

1(510) 428-3387

M-F 9:00am-5:00pm

BACHRACH, LELA ROSE MD (® =2
Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
ltalian, Spanish

NPI: 1740293018 CA License: #A85300

UCSF BONE MARROW
TRANSPLANT PROGRAM
1975 4th St 6th Floor

San Francisco, CA 94143
1(415) 476-2188

M-F 8:00am-5:00pm

GOLDSBY, ROBERT E MD W&
Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1083710891 CA License: #G76127

UCSF DEPARTMENT OF PEDIATRICS
505 Parnassus Avenue 15th Floor ICN
San Francisco, CA 94143

1(415) 476-1000

M-F 9:00am-5:00pm

KELLER, ROBERTA LYNN MD (©&
Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
)Spanish

NPI: 1245253772 CA License: #G80616

UCSF PEDIATRIC BONE
MARROW TRANSPLANT
1825 4th St 6th Fl

San Francisco, CA 94158

GOLDSBY, ROBERT E MD W&
Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1083710891 CA License: #G76127

UCSF PEDIATRICS AT MT ZION
2330 Post Street Suite 320

San Francisco, CA 94115

1(415) 885-7478

M-F 8:00am-5:00pm

& Accessibility: T, EB, E, IB, P

@ Spanish

OKUMURA, MEGUMI J MD ®&
Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
)Japanese

NPI: 1356421879 CA License: #A97391

ZSFG CHILDREN’S HEALTH CENTER

1001 Potrero Avenue Bldg 5 6M

San Francisco, CA 94110

1(628) 206-8376

sfhealthnetwork.org

M-F 8:00am-5:00pm;

Urgent Care 8:00am-8:00pm;

SAT,SUN 9:00am-5:00pm

& Accessibility: EB, E, IB, P

@ Chinese, French, Italian, Mandarin,
Spanish, Vietnamese

NPI: 1417023243

MESHERIAKOVA, VERONIKA MD @2
Medical Group(s): NMS 2 SFN

NMS, SFN Hospital: ZSFG

GJRussian

NPI: 1871884999 CA License: #A129809

Allergy and Immunology

Alergia e inmunologia
BREG LR

Di ing va Mien dich
Annepronorns n UMMYHONOr s
Allergy at Immunolohiya

BELLO ALLERGY AND

WELLNESS CENTER

1860 El Camino Real Ste 50
Burlingame, CA 94010

1(650) 651-3668

W 9:00am-5:00pm;

SAT 9:00am-12:00pm (Telehealth Only)
NPI: 1154049948

YAN, YAN MD ®22&

Medical Group(s): AMG >

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
& Mandarin

(R Asian

©®Asian

NPI: 1154663771 CA License: #A141993

LPCH 1100 VAN NESS
AVENUE 7TH FLOOR
1100 Van Ness Ave 7th Fl
San Francisco, CA 94109
1(844) 733-2762

By Appointment

& Accessibility: None

DORENBAUM-KRACER,
ALEJANDRO MD W22 €

Medical Group(s): NEM >

NEM Hospital: CPMC

& Spanish

NPI: 1447385232 CA License: #A50904

HERNANDEZ, JOSEPH MD ™22 €9
Medical Group(s): BTP % NEM >

BTP Hospital: CPMC Mission Bernal
Campus

NEM Hospital: CPMC

NPI: 1104052232 CALicense: #A107450

NORTH EAST MEDICAL SERVICES -

1520 STOCKTON 3RD FL ADULT MED

1520 Stockton Street 3rd Floor

San Francisco, CA 94133

1(415) 391-9686

Afterhours phone: 1(415) 391-9686

nems.org

M-SAT 8:00am-12:00pm,

1:00pm-5:00pm

& Accessibility: T, EB, E

@ Burmese, Cantonese, French,
Fukinese, Hakka, Korean, Mandarin,

Russian, Shanghai, Spanish, Tagalog,

Taishanese, Vietnamese
NPI: 1518911304

YAN, YAN MD ®22&

Medical Group(s): NEM 2 NMS >

NEM Hospital: CPMC

NMS Hospital: ZSFG

&)Mandarin

(R Asian

B®Asian

NPI: 1154663771 CA License: #A141993

OFFICE AT 1518 NORIEGA
STREET SUITE 200

1518 Noriega Street Suite 200
San Francisco, CA 94122
1(415) 566-7556

Afterhours phone: 1(415) 5667556
sunsetpediatricssf.com

M-F 9:00am-6:00pm;

SAT 8:00am-3:30pm

& Accessibility: T, EB, E
@Cantonese, Mandarin

YAN, YAN MD ®226€9

Medical Group(s): AMG

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
G)Mandarin

®Asian

®Asian

NPI: 1154663771 CA License: #A141993

OFFICE AT 1850 SULLIVAN
AVENUE SUITE 488

1850 Sullivan Ave Ste 488
Daly City, CA 94015

1(415) 455-3237

M-F 9:00am-4:30pm

YAN, YAN MD ®22€9

Medical Group(s): AMG % NEM

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
NEM Hospital: CPMC

)Mandarin

®Asian

®Asian

NPI: 1154663771 CA License: #A141993

OFFICE AT 6850 GEARY BLVD

6850 Geary Blvd

San Francisco, CA 94121

1(415) 751-6800Em

TH 9:30am-12:00pm, 1:00pm-5:00pm;
SAT 9:00am-1:00pm

@2Cantonese, Mandarin

TAM, SCHUMAN MD W22

Medical Group(s): AMG >

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

& Cantonese, Mandarin, Shanghai

NPI: 1184674400 CA License: #G63486

OFFICE AT 950 STOCKTON
STREET SUITE 399

950 Stockton Street Suite 399

San Francisco, CA 94108

1(415) 677-0901

Afterhours phone: 1(415) 677-0901
M,TU,TH,F 8:30am-12:30pm,
1:00pm-5:00pm

& Accessibility: EB, E, P
@2Cantonese, Mandarin

WANG, ROGER R DO W22 &

Medical Group(s): NEM

NEM Hospital: CPMC

& Mandarin, Shanghai

NPI: 1164522165 CA License: #20A10816

UCSF - 1600 DIVISADERO STREET
1600 Divisadero Street

San Francisco, CA 94115

1(415) 567-6600

M-F 8:00am-5:00pm

MAHMOUDI, MASSOUD DO W22
Medical Group(s): UCS

UCS Hospital: UCSF Medical Centers
NPI: 1255402640 CA License: #20A7157

UCSF - 400 PARNASSUS AVENUE
400 Parnassus Avenue

San Francisco, CA 94122

1(415) 476-1000

M-F 9:00am-5:00pm

PHAM, MICHELE MD ®=2

Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1194169300 CA License: #A132803

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém
tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH
21 NOCTaBLUMK YCAyT

& Accessibility: T, EB, E, IB, P, R Tawagan ang Serbisyo sa Kostumer upang

1(415) 476-2188 alamin ang pagiging available ng provider

M-F 8:00am-5:00pm



UCSF ALLERGY AND
IMMUNOLOGY CLINIC

400 Parnassus Avenue 2nd Floor
San Francisco, CA 94143

1(415) 353-2725

M-F 8:00am-5:00pm

MONAHAN, ROSE ASHLEY MD ®22
Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1518461268 CA License: #A164380

TAM, SCHUMAN MD M229

Medical Group(s): UCS

UCS Hospital: UCSF Medical Centers
& Cantonese, Mandarin, Shanghai

NPI: 1184674400 CA License: #663486

TSAO, LULUR MD ®=2

Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1780047779 CA License: #A152982

UCSF BENIOFF
ENDOCRINOLOGY CLINIC
1825 4th St 6th Fl

San Francisco, CA 94158
1(415) 353-7337

M-F 9:00am-5:00pm

WONG, YU MD W22@

Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1043486863 CA License: #A84001

UCSF BENIOFF PEDIATRIC
BRAIN CENTER

1825 4th Street 5th Floor, 5AM
San Francisco, CA 94158
1(415) 353-7596

M-F 8:00am-5:00pm

DORSEY, MORNA MD ®%2

Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1487663019 CA License: #C55827

UCSF HEMATOLOGY AND BLOOD
AND MARROW TRANSPLANT
400 Parnassus Avenue 4th Fl

San Francisco, CA 94122

1(415) 353-2051

M-F 8:00am-5:00pm

KAPLAN, LAWRENCE D MD W&
Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
G French

NPI: 1437113586 CA License: #G51737

Specialists by Specialty
Especialistas por especialidad

5 HEHHVINERE

UCSF IMMUNOLOGY CENTER
1825 4th St 6th Fl

San Francisco, CA 94158

1(415) 353-7337

M-F 9:00am-5:00pm

COWAN, MORTON J MD ™22

Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1053354456 CA License: #630894

UCSF MEDICAL CENTER
AT MIPY SSION BAY
1825 4th Street

San Francisco, CA 94158
1(415) 353-3000

M-F 9:00am-5:00pm

DARA, JASMEEN MD ®22

Medical Group(s): UCS

UCS Hospital: UCSF Medical Centers
NPI:1801054705 CA License: #A148232

UCSF MEDICAL CENTER AT
MISSION BAY - 6TH FLOOR
1825 4th St 6th Floor

San Francisco, CA 94158
1(415) 353-1664

M-F 9:00am-5:00pm

CHAN, ALICEY MD ®=2

Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI:1891018776 CA License: #A111254

SANCHEZ, LAUREN AMD ®=2
Medical Group(s): UCS

UCS Hospital: UCSF Medical Centers
NPI: 1891133468 CA License: #A141840

UCSF PEDIATRIC ALLERGY CENTER
1825 4th St 6th Fl

San Francisco, CA 94158

1(415) 353-7337

M-F 9:00am-5:00pm

UMETSU, DALE T MD W22

Medical Group(s): UCS

UCS Hospital: UCSF Medical Centers
NPI: 1104916204 CA License: #G58143

ZSFG - DEPARTMENT OF
PULMONARY MEDICINE

1001 Potrero Avenue Bldg 5, Suite M
San Francisco, CA 94110

1(628) 206-8314

W: 8:30am-12:00pm

NPI: 1336114495

TSAO, LULUR MD ®=2

Medical Group(s): CLN % NMS 2 SFN
CLN, NMS, SFN Hospital: ZSFG

NPI: 1780047779 CA License: #A152982

ZSFG CHILDREN’S HEALTH CENTER

1001 Potrero Avenue Bldg 5 6M

San Francisco, CA 94110

1(628) 206-8376

sfhealthnetwork.org

M-F 8:00am-5:00pm;

Urgent Care 8:00am-8:00pm;

SAT,SUN 9:00am-5:00pm

& Accessibility: EB, E, IB, P

@Chinese, French, Italian, Mandarin,
Spanish, Vietnamese

NPI: 1417023243

BOBBA, NAVEENA R MD B2
Medical Group(s): NMS >, SFN 2

NMS, SEN Hospital: ZSFG

NPI: 1285705244 CA License: #A77404

Anesthesiology
Anestesiologia

SRR}

Khoa gay mé
AHecTesnonorus
Anestesiolohiya

ANESTHESIOLOGY CONSULTANTS
OF MARIN - GREENBRAE

250 Bon Air Rd

Greenbrae, CA 94904

1(415) 927-4070

M-F 9:00am-5:00pm

BRANDES, JAMES L MD M22€9
Medical Group(s): UCS

UCS Hospital: UCSF Medical Centers
NPI: 1417985334 CA License: #A72076

BRINSON, ERIKA L MD 226
Medical Group(s): UCS

UCS Hospital: UCSF Medical Centers
NPI: 1558617027 CA License: #A128952

CHINESE HOSPITAL

845 Jackson Street

San Francisco, CA 94133

1(415) 982-2400

M-SUN Open 24 Hours

& Accessibility: T, EB, E, IB, P, R
@Cantonese, Mandarin

NPI: 199289883/

Bdc si Chuyén khoa theo Chuyén khoa

Cneuuanuctbl no Cneunanusaumm

Mga Espesyalista ayon sa Espesyalidad

Medi-Cal u

CHOW, IRWIN MD M2 &

Medical Group(s): AMG v, JAD v/

AMG, JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
&) Cantonese

NPI: 1184637530 CA License: #A81510

SUN, YANG MD ™22

Medical Group(s): AMG

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)

& Mandarin

NPI: 1649236076 CA License: #A77809

CHINESE HOSPITAL SUPPORT
HEALTH SERVICES

845 Jackson Street B1

San Francisco, CA 94133

1(415) 6772370

M-F 8:00am-5:30pm

& Accessibility: EB, E, IB, R
3Cantonese, Mandarin, Spanish

CHOW, IRWIN MD W22

Medical Group(s): AMG >, JAD >

AMG, JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
& Cantonese

NPI: 1184637530 CA License: #A81510

EYE SURGERY CENTER
OF SAN FRANCISCO
1160 Post Street

San Francisco, CA 94109
1(415) 440-1100

M-F 6:00am-5:00pm

& Accessibility: None
NPI: 1437274495

AHN, MARK MD W22

Medical Group(s): NEM >

NEM Hospital: CPMC

NPI: 1417934670 CA License: #G81655

CHIANG, YI DO ®=22 &

Medical Group(s): NEM

NEM Hospital: CPMC

)Mandarin, Spanish

NPI: 1295830958 CA License: #20A8819

DIETRICH, JENNIFER L MD ®22
Medical Group(s): JAD ?

JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
NPI: 1871751628 CA License: #A139371

HARRY MILLER MD INC MD

9663 Santa Monica Boulevard Suite 901
Beverly Hills, CA 90210

1(310) 283-3333

M-F 9:00am-5:00pm

NPI: 1770619447

MILLER, HARRY MICHAEL MD ™22
Medical Group(s): CLN2 SFN = UCS
CLN, SFN Hospital: ZSFG

UCS Hospital: UCSF Medical Centers
NPI: 1457313637 CA License: #660912

MARINHEALTH MEDICAL
CENTER ICU

250 Bon Air Rd
Greenbrae, CA 94904
1(415) 925-7550

M-F 9:00am-5:00pm

GAUDET, ROSS G MD W26

Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1356616619 CA License: #A163250

OFFICE AT 237 ESTUDILLO

AVE SUITE 203

237 Estudillo Ave Suite 203

San Leandro, CA 94577

1(510) 969-7732

M-F 9:30am-12:00pm, 1:30pm-5:00pm
@Cantonese

LI, HO-YIN A MD W22

Medical Group(s): AMG >

AMG Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
c)Cantonese

NPI: 1265515290 CA License: #C50572

OFFICE AT 2480 MISSION
STREET SUITE 313

2480 Mission St Ste 313
San Francisco, CA 94110
1(310) 283-3333

M-F 9:00am-5:00pm

MILLER, HARRY MICHAEL MD W22 &
Medical Group(s): CLN2 SFN = UCS
CLN, SFN Hospital: ZSFG

UCS Hospital: UCSF Medical Centers
NPI: 1457313637 CA License: #G60912

PENINSULA ORTHOPEDIC
ASSOCIATES

1850 Sullivan Avenue Suite 330
Daly City, CA 94015

1(650) 756-5630

M-F 8:30am-5:00pm
Cantonese, Mandarin, Spanish
NPI: 1154464329

CELIS, EDGAR MD W22

Medical Group(s): AMG >, JAD >

AMG, JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
NPI: 1851473268 CA License: #C131803

PENINSULA ORTHOPEDIC
ASSOCIATES - SAN RAFAEL
1050 Northgate Dr Ste 460
San Rafael, CA 94903

1(415) 249-4244

M-F 9:00am-5:00pm

CELIS, EDGAR MD M=

Medical Group(s): AMG >, JAD >

AMG, JAD Hospital: Chinese Hospital
(Obstetrics and Pediatrics at CPMC)
NPI: 1851473268 CA License: #C131803

UCSF - 1600 DIVISADERO STREET

1600 Divisadero Street

San Francisco, CA 94115 8
1(415) 567-6600

M-F 8:00am-5:00pm

KOLODZIE, KERSTIN MD (=22

Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1730342742 CA License: #A123219

UCSF - 500 PARNASSUS AVENUE
500 Parnassus Avenue

San Francisco, CA 94143

1(415) 476-1000

M-F 9:00am-5:00pm

BUREN, MARC A MD W22

Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1235472648 CA License: #A137198

Llame a Servicio al Cliente para verificar
la disponibilidad de proveedores

E8 Customer Service L
BERBIREEE AR

Goi cho Dich vu Khdch hang dé kiém

tra trang thdi san sang clia béc s
Mo3BoHKTE B OTAE1 06C/TYXNBAHMUS
YYaCTHUKOB, YTOObI Y3HATb, CBOOOAEH

21 NOCTaBLUMK YCAyT

Tawagan ang Serbisyo sa Kostumer upang
alamin ang pagiging available ng provider



Specialists by Specialty
Especialistas por especialidad

/ BREHFVINERE

Bac si Chuyén khoa theo Chuyén khoa Medi -Cal u
Cneuuanuctbl no Cneunanusaumm

Mga Espesyalista ayon sa Espesyalidad 8

CHANG, JOYCE MENG-TIN MD ®=2
Medical Group(s): UCS >

UCS Hospital: UCSF Medical Centers
NPI: 1144507120 CA License: #A123895

RAMSAY, JAMES G MD W22
Medical Group(s): UCS

UCS Hospital: UCSF Medical Centers
NPI: 1861418196 CA License: #C55630

UCSF - 500 PARNASSUS
AVENUE 4TH FLOOR

500 Parnassus Avenue 4th Floor
San Francisco, CA 94143

1(415) 476-1000

M-F 9:00am-5:00pm

BARIA, EFREN P DO W22

Medical Group(s): UCS

UCS Hospital: UCSF Medical Centers
NPI: 1609982115 CA License: #20A9188

CHEN, CATHERINE LEE MD ®=2
Medical Group(s): UCS

UCS Hospital: UCSF Medical Centers
NPI: 1982985446 CA License: #A119438

UCSF - 500 PARNASSUS

AVENUE MILBERY WEST

500 Parnassus Avenue Milbery West
San Francisco, CA 94143

1(415) 476-1000

M-F 9:00am