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e HUGNg dan vé Nguon
luc cho Hbi vién

SAN FRANCISCO
HEALTH PLAN

Here for you

Day la danh séch cac nguén luc san cé cho SFHP Medi-Cal members. Danh sach day dd
tat ca cac quyén lgi va dich vu da cé trong SO tay Hoi vién clia quy vi va trén sfhp.org.

DICH VU CHO ME VA BE
Dich vu Nuéi con bu va May Hut
stta (chi ap dung véi hoi vién SFHP)
San Francisco Health Plan:

1(800) 288-5555

sfhp.org

San Francisco Health Plan cung cap
vat tu'y té va dich vu cho nhiing nguai
vla mai sinh con.
Nhing dich vu nay bao gom:

May hut siia chay bdng dién

Dung cu dé Nudi con bu/Cho

con b sira me
- Tuvan

Stra me, néu can
Cac dich vu nay can phai dugc ké toa.
Dich vu mién phi trong 60 ngay dau
tién nhung cé thé tiép tuc néu can.
Hay goi cho van phong bac si cla quy
vi d€ yéu cau cac dich vu nay.

California Children's Services (CCS)
1(628) 217-6700
dhcs.ca.gov

Chuong trinh CCS tai trg cho cac dich
vu chan dodan va cham soc stic khoe,
quan ly ho so'y té, vat ly tri liéu va hoat
dong tri liéu. Sau day la nhiing dich vu
danh cho tré dudi 21 tudi cé mot sd
van dé vé suc khoe.

Mot s6 van dé nay bao gom, nhung
khong gidi han &:

Bénh man tinh nhu Xa Nang
hodc Bénh Tim

Ung thu
- T6n thuong nang

Bénh truyén nhiém véi cac triéu
chiing nghiém trong
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Comprehensive Perinatal
Services Program (CPSP)
311 hodc 1(800) 300-9950
cdph.ca.gov/Programs/CFH/
DMCAH/CPSP/

CPSP tai tro mét loat céc dich vu cho
ngusi mang thai tir khi bat dau mang
thai dén 60 ngay sau khi sinh.

Bén canh cham soc tién san tiéu chuan,
(PSP con cung cép cac dich vu chuyén
mon trong cac linh vuc:

Dinh duéng
Suc khoe tam than
Gido duc suc khoe
Phuong phap tiép can nay da duoc

chiing minh la gitip cho qua trinh mang
thai va tré so sinh khde manh hon.

Kham Sang loc, Chan doan va Diéu
tri S6m va Dinh ky (EPSDT)Kham
Stic khde cho Tré em Khée manh
Dich vu Y té cho Tré em

San Francisco:

1(628) 217-6700

Céc dich vu EPSDT ¢6 sén cho tré em
c6 Medi-Cal dudi 21 tudi.

Mot s6 trong do la:

Kham dinh ky cho tré em

khde manh

Chan doén va cham séc y té cho
nhling ngudi cé van dé suic khoe
nhat dinh

- Diéu dudng ca nhan

- Vatly tri liéu, hoat dong tri liéu
va ngoén ngr tri liéu

Uy ban Gia dinh va Tré em
First 5 California (California)
1(628) 652-7000
first5sf.org

First 5 California nd luc cai thién doi
song cho tré em & California’s tir 0-5
tudi va ho gia dinh clia tré. Ho thuc
hién muc tiéu nay thong qua hoat
dong gido duc, dich vu y té, cham
sOcC tré em va cac chuong trinh quan
trong khac.

First 5 California ho trg gido duc sém,
chdm séc suc khoe cho tré em, thay
d6i hé thong va hé trg gia dinh.

Quy Vi ¢6 thé tim B& cdng cu Danh
cho ngudi Méi lam Cha me First

5 California tai apps.ccfc.ca.gov/
First5ParentingKits hodc bang cach
goi 1(916) 263-1050.

Chuong trinh San Francisco
Head Start & Early Head Start
caheadstart.org

Chuong trinh San Francisco Head
Start/Early Start cung cap hoat dong
gido duc mam non va cac dich vu

Vui long lién lac véi SFHP Dich vu Khach hang theo sot 1(800) 288-5555 hodc 1(415) 547-7800.

TDD/TTY Dich vu Khédch hang 1(888) 883-7347. Thit Hai dén Thit Sdu 8:30am dén 5:30pm.

278701 0321


http://www.sfhp.org
http://www.dhcs.ca.gov
https://www.cdph.ca.gov/Programs/CFH/DMCAH/CPSP/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CFH/DMCAH/CPSP/Pages/default.aspx
http://www.first5sf.org
https://apps.ccfc.ca.gov/First5ParentingKits
https://apps.ccfc.ca.gov/First5ParentingKits
http://www.caheadstart.org
http://www.sfhp.org
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chdm soc khac cho tré em va ho
gia dinh cé thu nhap thap & San
Francisco. Ho thuc hién muyc tiéu nay
thdng qua cac chuong trinh tai trung
tam, tai nha va thong qua cac doi tac.

TALK Line Family Support Center
1(415) 441-KIDS (5437)
safeandsound.org/for-parents/

TALK Line Family Support Center ho trg
suic khde cho gia dinh thong qua céc
chuong trinh nhu:

- Dudng day tu van va khing
hodng 24 gio
- Tuvan cho phu huynh va tré em
- Trung tam tiép don phu huynh
Phong chai cho tré em
Chuang trinh cham soc thay phién
Cac nhom ho trg va gido duc
Sukién gia dinh
Théng tin vé Vac xin
To thong tin (VIS)
VIS la cac to thong tin cla Centers for
Disease Control and Prevention (CDQ)
gidi thich ca lgi ich va rdi ro cla vac xin.
Luat lién bang quy dinh phdi cung cap
va doc VIS mdi nhat cho bénh nhan hodc
phu huynh/ngudi dai dién hgp phap
trudc khi tiém bat ky loai vac xin nao.
Tai ban VIS: cdc.gov/vaccines/pubs/vis
MGi nhét vé.

Women, Infants and Children
(WIC) Chuong trinh B& sung
Dinh dudng

1(415) 575-5788

sfdph.org

WIC phuc vu nhiing ngudi mang thai
hodc dang cho con bu, ngudi mdi sinh
con va tré em dudi 5 tudi .

Dich vy bao gom:
Phiéu thuc phdm mién phi
- Tuvan dinh dudng

HO trg nudi con bdng stta me

DICH VU NHA KHOA
SFHP khong cung cép bao hiém nha
khoa. Dudi day la mot s6 dia chi dé tim
hiéu vé cham séc rang miéng.
* Medi-Cal:
Denti-Cal (20 tudi tr& xuéng)
1(800) 322-6384

+ Healthy Workers HMO:
(Chi dp dung cho héi vién Dich
vu HO tro Tai Nha):
Liberty Dental Plan
1(888) 703-6999

QUYEN LGOI CHAM SOC
SUC KHOETAM THAN
CHUYEN KHOA

San Francisco Behavioral
Health Services (SFBHS)
Truy cap Puong day néng:
1(888) 246-3333

sfdph.org

Cac dich vu SFBHS bao gom dénh gié,
chan doén va diéu trj cac van dé vé suc
khde tdm than va/hodc lam dung chat
kich thich.

Yéu cau Dich vu:

Quy Vi c6 thé nhan dugc danh sach
cac phong kham bdng cach goi
1(415) 255-3737.

Dich vu Khiing hoang:

« Dich vu can thiép khiing hoang
cho ngudi dudéi tudi 18, goi cho
Dich vu can thiép Khiing hodng
Toan dién cho Tré em.

Ho c6 thé gitip 24/7. Hay goi
1(415) 970-3800.

« Dich vu can thiép khiing hoang
cho nguai tir 18 tudi tré 1én, hay

goi Doi Gidi quyét Khiing hodng Luu
dong theo s6 1(415) 970-4000.

QUYEN LOI NHAN KHOA
SFHP khéng cung cép bao hiém mat.
Dudi day la mét s6 dia chi dé tim hiéu
vé cham soc mét.

VSP Cham s6c Mat

1(800) 877-7195

vsp.com

Ngudi c6 VSP c6 thé khdam mét qua
VSP. Bao trd tién gong kinh va mat
kinh cho hoi vién tir 21 tudi trd xuéng.

DICH VU HO TRG SINH HOAT
Trung tam Tiép nhan Department
of Aging and Adult Services (DAAS)
1(415) 355-6700 hodc

1(800) 510-2020 TDD/TTY

1(415) 355-6756
sfhsa.org/about/departments/
department-disability-and-aging-
services-das

Trung tam Tiép nhan cung cap dich vu
cham séc 24 git cho ngudi 6n tudi va
Nguai Ién bi khuyét tat, ngusi cham soc
va cac nhdm tai cong dong.
Chuong trinh tiép nhan cling gidi
thiéu dén:
Dich vu Bdo vé Nguai I6n
Dich vu HO tro Tai Nha
Dich vu b(fa dn giao tan nha cho
NQudi cao tudi (60 tudi trd 1én)
Quy Sinh hoat Cong déng

Vui long lién lac véi SFHP Dich vu Khach hang theo sot 1(800) 288-5555 hodc 1(415) 547-7800.

TDD/TTY Dich vu Khédch hang 1(888) 883-7347. Thit Hai dén Thit Sdu 8:30am dén 5:30pm.
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Multi-Purpose Senior
Services Program
Institute on Aging:
1(415) 750-4111
ioaging.org
Chuong trinh nay gitip nguai da diéu
kién, tr 65 tudi trd [én mudn séng 6 nha
hon la trong co s& diéu dudng. Chuong
trinh nay duoc thiét ké dé gilip ho doc
lap khi song & nha.
Mot s6 dich vu nhu:
Cham séc ban ngay cho ngudi I6n
Quan Iy ho so
Gidm sat bdo vé
HO trg cham séc ca nhéan va cong
viéc nha
HO tro blta an
Van chuyén
Nha &
Trg gitp phap Iy va
Cham séc thay phién
Nursing Facility Waiver Program
dhcs.ca.gov

Cac dich vu Mién trir Co sé Diéu dudng
danh cho nhiing nguai c6 Medi-Cal &
moi Itfa tudi.
Cung cap dich vu ho trg tai nha véi cac
hoat dong hang ngay, nhu:

Gidm sat bao vé

biéu dudng ca nhan

Thay d6i méi truong

Quanly hé so

Self Help for the Elderly
1(415) 677-7600
selfhelpelderly.org

Self Help for the Elderly (Tu Phuc vu
& Nguai cao tudi) diéu hanh mot
loat cac chuong trinh, nhu dich vu
viéc lam, dao tao va cac hoat dong
xa hoi cho nhimg ngudi doc lap hon.

Chuong trinh nay cling c6 cac dich
vu nhu hd trg tai nha, dn & noi trd va
cham séc nhiing ngudi gia yéu.

Community-Based Adult Services
(CBAS)
1(415) 547-7818 ext. 7084

(CBAS cung cap dich vu chdm séc dai
han tai cong dong cho ngudi gia yéu
va nguai [én khuyét tat cé Medi-Cal.
C6 9 trung tam CBAS thuc hién dich vu
chdam soc nay.

Quyén lgi CBAS co ban bao gom:
- Trg gilp vé dinh dudng
Cham séc diéu dudng
(ac hoat dong tri lieu (nhu vat ly
tri liéu va tri liéu xa hoi)
Dich vu xa hoi
Cham séc cd nhan

Sukién nhém va cé nhan

<
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DICH VU CHO NGUOI

KHUYET TAT

California Relay Services (CRS)

Tong dai CRS:

711 or 1(800) 735-2929

Khi khéng c6 TDD/TTY thi quy vi co
thé lién lac véi bac si cia minh qua s6
tong dai.

Nguai bi diéc, khiém thinh, mu diéc
hodc khuyét tat giong néi str dung

cong cu nhu TDD/TTY hodc SMS, dé
nhan cho téng dai vién. Tong dai vién
sé doc ky tu cho ngudi nghe. Sau

dé, téng dai vién sé nhap tir ngir clia
ngudi nghe cho nguai goi. Dich vu nay
cling c6 thé dung dé goi cho ngudi sut
dung TDD/TTY.

Trg gilp ludn san sang 24/7, 365 ngay/
nam va tat ca cac cudc goi déu dugc
bado mat.

Early Start Program (Thudc
Trung tam Khu vuc Golden Gate)
1(415) 546-9222

ggrc.org

Chuong trinh Can thiép S6m phuc vu
tré em dudi 3 tudi bi cham phat trién.
Su cham tré nay c6 thé la vé tinh thén,
thé chat (van dong, thi gidc va thinh
gidc), giao tiép, xa hdi/cam xuc, va
chtic ndng thich ung.

Chuong trinh cung cap mot loat cac
dich vy, nhu danh gia va diéu tri kha
nang nghe va noi.

Genetically Handicapped Persons
Program (GHPP)

1(213) 897-3574

Email: GHPPEligibility@dhcs.ca.gov
dhcs.ca.gov

GHPP sép xép viéc cham soc va thanh
toan chi phi chdm séc stc khoe cho
nhiing nguai du diéu kién, trén 20
tudi mac mot sé bénh. Bao gom cac
bénh di truyén nhu bénh ua chay
mau, bénh hong cau hinh liém va cac
van dé chuyén héa nhu phenyl xé ton
niéu (PKU).

Trung tam Khu vuc Golden Gate
(GGRQ)
1(415) 546-9222

ggrc.org

GGRC phuc vu nhu cau clia nguoi
khuyét tat vé phat trién du diéu kién.
GGRC cung cap cac dich vy tai nha

Vui long lién lac véi SFHP Dich vu Khach hang theo sot 1(800) 288-5555 hodc 1(415) 547-7800.

TDD/TTY Dich vu Khach hang 1(888) 883-7347. Thit Hai dén Thit Sdu 8:30am dén 5:30pm.
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va tai cong dong cho nhiing nguoi

bi khuyét tat vé phat trién dugc chan
doan trudc 18 tudi c kha nang ton tai
lau dai.

Independent Living Resource Center
(ILRCSF)

1(415) 543-6222

ilrcsf.org

Trung tam Nguon lyc vé Séng Doc
lap (ILRCSF) la mot nhdm ho tro va
trg gilip phép ly cho ngudi khuyét tat
phuc vu cho ngudi bi tat ca cac loai
khuyét tat.

Cac chuong trinh va chdm s6c bao gom:

- Thong tin va gidi thiéu
HO trg va cung cap kién thic vé
cong nghé ho trg

- Tuvan dong ding

- Tuvanvénha &
Lap ké hoach vé quyén loi va
cbng viéc
H6 trg cd nhan

- Tinh trang hoi du diéu kién
hudng quyén lgi

Chuyén tiép sang cudc séng & vién
- Daotao vé tu hd tro

Lighthouse for the Blind and
Visually Impaired

1(415) 431-1481 hodc
TDD/TTY: 1(415) 431-4572
lighthouse-sf.org

Lighthouse cung cap céc dich vu cho
Ngudi bi mat hodc gidm thi luc.
Hoat dong cham séc bao gom:
Nhan vién xa hoi
Chuyén gia phuc héi chiic néng
dao tao ky ndng song (tuc la
khuyéch dai va chiéu sang dé nang
cao thi luc; 1én xudng bac thém
va |é duong; st dung phuong tién
cong cong; st dung gay)

SU dung bé khuyéch dai video va
sach &m thanh hodc chir n6i Braille

HO tro thich Uing

Ngudi trg gitp thuc hién cac cong

viéc hang tuan
Quy vi 6 thé duoc ho trg thich ting truc
tiép hodc truc tuyén tai adaptations.org.
San pham cé san bao gom:
- Dong ho va dong ho deo tay

6 tiéng noi

BO khuyéch dai

BO khuyéch dai video

Gdy trang

Va cac dung cu khac

Video Relay Services
1(866) 756-6729
sorensonvrs.com/contact_
customer_service

Cac dich vu nhu Dich vu Tiép am Video
gilip giao tiép gitta ngudi st dung
ngon ngl ky hiéu va nguai khdng su
dung ngén ng ky hiéu. Nguoi dau tién
ra dau hiéu vai ngusi phién dich bang
video. Sau do, ngudi phién dich chuyén
thong diép dén ngudi khong st dung
ngon ng(r ky hiéu bdng tiéng noi.
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BENH TRUYEN NHIEM

HIV Counseling, Education,

and Testing

1(415) 487-5500

sfcityclinic.org

San Francisco City Clinic cung cap dich
vu tu van, kién thuc, xét nghiém va
cham soc theo doi HIV cho ¢ nhan.

Nhimng ngudi dudi 21 tudi da xac nhan
duong tinh HIV déu c6 thé sir dung
CCs.

HIV/AIDS Waiver Program

West Side Community Services:
1(415) 355-0311
westside-health.org

Chuong trinh nay cung cap cho nguoi
c6 Medi-Cal mét chan doan bang van
ban vé trieu chiing HIV hodc AIDS:

Quan ly hé so

Cham séc diéu dudng lanh
nghé tai nha

Giao thuic an tan nha
Van chuyén khong cap ciu

Dé du diéu kién, quy vi khong duoc
& trong ¢o s& cham séc cudi doi
Medi-Cal hodc AIDS Chuong trinh
Quan ly HO so cung mot Iuc.

STI Xét nghiém
1(415) 487-5500
sfcityclinic.org

San Francisco City Clinic cung cap dich
vu bdo mét vé phong ngtra, sang loc,
chan dodn, diéu tri va tu van cho céc
Bénh Ldy truyén Qua duong Tinh duc.

Tat ca nhimg nguai tir 12 tudi trd lén
déu cé thé lam xét nghiém STI ma
khong can phai cho cha me biét hodc
hodc cé su dong y clia cha me.

Tuberculosis Directly Observed
Therapy (DOT) Assistance Program
1(628) 206-8524

Ban Kiém so&t Bénh lao clia S& Y té
Cong cong c6 cung cap dich vy tu van,
xét nghiém va danh gid. Nhan vién
kiém sodt bénh lao clia DOT sé theo
déi bénh nhan dung thudc diéu tri

lao theo chi dinh. Néu can, ho sé giao
thudc dén bat ky noi nao.

Vui long lién lac véi SFHP Dich vu Khach hang theo sot 1(800) 288-5555 hodc 1(415) 547-7800.

TDD/TTY Dich vu Khédch hang 1(888) 883-7347. Thit Hai dén Thit Sdu 8:30am dén 5:30pm.
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CAC CHUGNG TRINH DUQC
CHINH PHU TAI TRQ

Access for Infants and Mothers
(AIM)
1(800) 433-2611

AIM cung cap dich vu cham séc cho
nhing ngusi dang mang thai du tiéu
chuén.
Dich vu chdm séc nay bao gom:
Cham soc tién san
Chdm soc tai bénh vién
Cham s6c¢ phong ngura
Chdm séc chinh

Cham soc y té chuyén khoa

Every Woman Counts
1(800) 511-2300
dhcs.ca.gov/services/cancer/EWC

Every Woman Counts cung cap cac
dich vu vé ung thu v va ung thu
6 t&r cung cho phu nir ¢ thu nhéap
thap. Bao gom cac dich vu tam soat
va chan doén.

Family PACT
1(916) 650-0414
familypact.org
Family PACT cung cép dich vu bdo mat
vé ké hoach hoa gia dinh toan dién.
Bao gom:
Xét nghiém va diéu tri STI
« Triét san
« Thtrthai

Healthy Workers HMO

IHSS Public Authority:

1(415) 243-4477

Thanh phé va Quan San Francisco
1(415) 557-4942

Healthy Workers HMO la mot chuong
trinh bdo hiém stic khoe dugc diéu
hanh bdi San Francisco Health Plan.

Buoc cung cap cho cac bac si cla
In-Home Support Services (IHSS) va
mot s6 nhan vién tam thoi, dugc mién
vi la nhan vién lam viéc theo yéu cau
clia Thanh phé va Quan San Francisco.

Healthy San Francisco (HSF)

Puong day Thong tin ctia Thanh phé:

311 hodc 1(415) 615-4555
healthysanfrancisco.org

HSF cung cap cac dich vu cham séc
stic khoe chi phi thdp cho nhiing ngudi

khdng c6 bdo hiém séng & San Francisco.

By la cach dé nhiing nguoi khong cé
b&o hiém San Franciscans dugc cham
socC stic khoe co ban, lién tuc, chat lugng.

Medi-Cal

Medi-Cal Health Connections:
1(415) 863-9892

dhcs.ca.gov

Medi-Cal cung cap céc dich vu chdm
soc stic khoe phong ngra, ban dau va
chuyén khoa toan dién, bao gom:

Kham tai phong mach
Cham soc mét

Cham séc rang miéng

Dich vu stic khoe tam than v s

~—

Nhap vién

« Thudc ké toa

Medi-Cal Health Care Options
(HCO)

English...cveeee 1(800) 430-4263
SPANISh..ceeevvvveeeeeeeesn, 1(800) 430-3003
Cantonese......cc..... 1(800) 430-6006
TDD/TTY e 1(800) 430-7077

healthcareoptions.dhcs.ca.gov

Health Care Options cung cap cho
Moi NQuai cac ngudn luc Medi-Cal dé
chon Medi-Cal Chuong trinh Bao hiém
Suic khoe.

v N

SAN FRANCISCO HEALTH PLAN

Dich vu trong hudng dan nay khong dadm bao
dé la quyén lgi cho hdi vién San Francisco Health
Pla. Dé biét thong tin cu thé vé cac dich vu dugc
bdo hiém va loai trir, vui long tham khao SFHP
S6 tay Hoi vién tai sfhp.org.

Vui long lién lac véi SFHP Dich vu Khach hang theo sot 1(800) 288-5555 hodc 1(415) 547-7800.

TDD/TTY Dich vu Khach hang 1(888) 883-7347. Thit Hai dén Thit Sdu 8:30am dén 5:30pm.
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