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COVID-19 Hoi vién SFHP Cau hoi Thwong
Gdp vé Quyén loi Nha thuéc

Tdi nhan thudc theo toa clia minh bang cach nao va 8 dau?

Goi trudc cho nha thudc dat mua thudc theo toa d& dam bao thudc clia quy vi van con
va c6 san.

Héi nha thudc vé dich vu giao hang mién phi néu quy vi bi anh hudng béi tinh trang
khan cdp cla Vi-rat Corona (COVID-19) va can tranh cac su kién phoi nhiém khong
can thiét.

Chon nha thuéc wu tién clha quy vi t danh sach nha thuéc trong mang Iwéi SFHP &

day: http://www.sfhp.org/providers/formulary/find-pharmacy/ hoac goi cho Dich vu

Khach hang SFHP dé duoc trg gitp tim nha thudc trong mang Iuéi phlt hgp véi quy vi.
Hay nhd cho bac si hoac y ta thu'c hanh biét nha thudc wu tién cta quy vi dé ho co thé
gui toa thudc qua phuwong thirc dién t&r cho nha thudc do.

Trinh Thé HGi vién SFHP cta minh cho nhan vién nha thudc wu tién d&€ nhan thuéc

theo toa.

Toi c6 thé nhan thudc theo toa cho hon 30 ngay khong?

SFHP khuyén khich mua tiép liéu 90 ngay déi vai thuéc cho bénh man tinh néu c6 thé.
Dai véi hau hét thudc dung dé diéu tri cac bénh man tinh, SFHP khuyén khich hoi vién
nhan thudc dung d&n 90 ngay cho méi toa thudc do bac si clia quy vi ké cho. Vi du
bao gom nhung khéng gidi han thudc tri bénh ti€éu dudng bao gém insulin,
anticonvulsants, anticoagulants, antidepressants, antihyperlipidemics,
antihypertensives va steroid dang hit.

Thuéc dung cho 30 ngay chi dudc ap dung cho tat ca cac thudc co6 chira thude phién.
Dudc phép cung cap tiép liéu dung trong toi da 1 nam doéi véi thudc nglra thai tu dung
(vi du: toi da 364 vién thudc, 12 vong am dao va 36 miéng thudc dan) theo yéu cau

clia bénh nhéan va toa thuéc hop 1é ding sé luang.
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Hoi vién SFHP Cau héi Thudong Gap vé
Quyén loi Nha thuéc

Khi nao t6i c6 thé mua lai toa thudc clia minh?
e Dudgc phép mua lai toa thudc khi da st dung hét 75% s6 thudce theo toa trude do, trir
thu6c giam dau opioid la dugc phép mua lai khi & dung hét 90% soé thudc.
e Ne&u bi anh hudng bdi tinh trang khan cap cta Vi-rit Corona (COVID-19) va can thém
thuéc theo toa sém, hay yéu cau nha thudc goi cho PBM, PerformRx clia chiing toi,
theo s6 (888) 989-0091 dé yéu cau mua lai thudc sém.

Toi phai lam gi khi toa thudc bi that lac/hu hdng/mat cap?

e N&u dang trong tinh trang céach ly vi trudng hgp khan cap cua Vi-rat Corona (COVID-
19) va khdng c6 quyén tiép can cac loai thudc thong thudng clia minh, thi hdy yéu cau
nha thudc goi cho PBM, PerformRx clia chuing t6i, theo s& (888) 989-0091 d€ yéu cau
thudc thay thé.

e Hay yéu cau nha thudc uvu tién clha quy vi goi cho PBM- PerformRx cua chiing tbi theo
s0 (888) 989-0091 dé yéu cau thudc thay thé. Néu da hét s6 lan dwoc mua lai toa
thu6c ban dau, thi quy vi can phai yéu cau bac si ké lai toa thudc mai.

e Xin Luu y: Véi cac chat bi kiEm soat, bac si clia quy vi cling sé phai chap thuan thuéc
thay thé.

Toi c6 toa thudc mdi bao gém thudc bi han ché ma t6i can khan cap. Toi nén lam gi?
e Hay thao luan vai dudc si clia quy vi. Trong trudng hadp khan cép, dudc si tai tiém
thubc tay uu tién cé quyén cap thudc dén nam (5) ngay doi vai thudce bi han ché cho
quy Vi.
e Hay yéu cau nha thudc wu tién goi cho PBM- PerformRx cla chung t6i theo s6

(888) 989-0091 dé& dudc hd tro cap 5 ngay thuéc khan cép cho quy vi.

Ngudn: San Francisco Health Plan |
Member Frequently Asked Questions | 2
Revision March 2020



SAN FRANCISCO NP.Q
HEALTH PLAN-  (&(5Y) )

FAQ CAU HOI THUONG GAP Here for you
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T6i dang & ngoai San Francisco va c6 toa thuéc clia mét phong cap ciru. Lam céach nao dé
mua toa thudc tai nha thuéc ngoai mang Iu6i?

e N&u & ngoai khu vuic San Francisco va vi trwdng hdp khan cap cta Vi-rat Corona
(COVID-19) ma khéng thé dén nha thudc trong mang ludi SFHP thi hay yéu cau
nha thudc ngoai mang ludi bat ky goi cho PBM-PerformRx clia chiing t6i theo s6
(888) 989-0091 d€ yéu cau cap thudc khadn cap ngoai mang Iudi.

e Hay yéu cau nha thudc ngoai mang ludi dé goi cho PBM-PerformRx cua chuing t6i
theo s6 (888) 989-0091 d€ yéu cau cép thubc khan cap ngoai
mang Iuéi.

Toi dang lap ké hoach di nghi mat va can chuan bi trudc, téi c6 thé 18y sd lugng thudc nhigu
hon s6 lwong dudc ké trong toa khong?

» Co, hay yéu cau nha thubc wu tién clia quy vi goi cho PBM-PerformRx cla ching toi
theo s6 (888) 989-0091 d€ yéu cau cép thém thubc cho ky nghi. Nha thubc cla quy vi
phai cung cap cho chung toi nhirtng thong tin sau day theo yéu cau:

o Diém du lich quy vi sé dén
o Thai gian clia chuyén di (t6i da 90 ngay)
o Tén thudc can dung
T6i c6 dugc str dung nha thudc d ngoai San Francisco khong?

e SFHP cé mang ludgi hon 450 nha thuéc & San Francisco va nam hat 1an céan:

Alameda, Contra Costa, Marin, Santa Clara va San Mateo. Quy vi co6 thé tim kiém

nha thuSc bang cach truy cap vao danh muc nha thudc truc tuyén cta ching téi &

day: http://www.sfhp.org/providers/formulary/find-pharmacy/
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e Né&u @ ngoai Khu vuc Vung Vinh San Francisco, hdy yéu cau nha thuéc ngoai mang
lugi bat ky goi cho PBM-PerformRx clia ching t6i theo so (888) 989-0091 d€ yéu cau
cap thudc khan cép ngoai mang ludi.

Toi khong thé rdi khéi vi tri cla minh do tinh trang khan cap cua Vi-rat Corona (COVID-19).
Lam thé& nao dé téi nhan dudc thudc theo toa néu tdi khdng thé ra ngoai 18y thudc?
e Hau hét cac nha thudc trong mang ludi SFHP déu cung cip dich vu giao hang mién
phi trong trdng hop khan cép cua Vi-rit Corona (COVID-19).
e Dich vu giao hang mién phi c6 san tur: T4t ca cac tiém thudc CVS, Walgreens va
NEMS cling nhu cac nha thubéc doc lap duoc liét ké sau day: Nha thudc Giam gia

Torgsyn, nha thu6c Joe’s, Scriptsite, Alto, Daniel’s va AHF.

Toi da chuyén khoi San Francisco, tdi c6 thé mua toa thudc tai noi @ hién tai cia minh
khéng?
e CO, néu sap chuyén dén hat khac, quy vi co dén 2 thang dé lién hé Vi
Medi-Cal va yéu cau chuyén quyén Igi clia quy vi dén hat mdi
e San Francisco Health Plan c6 thé cung cap dén 2 thang dé
mua toa thudc tai hat khac.
e DE duagc trg gitip thém, hay lién lac vdi van phong Ca quan Lua chon Cham séc Stric
khoe theo so (800) 430-4263

T6i phai goi cho ai d& kiém tra tinh trang Uy quyén Trudc clia minh?

e Hay lién lac véi PBM- PerformRx cua chuing toi theo s6 (888) 989-0091
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H6i vién SFHP Cau héi Thuong Gap vé
Quyén loi Nha thuéc

Lam cach nao dé t6i mua toa thudc cho con mdéi sinh clia minh?
e Nha thudc phai tao hd s mdi cho con mdi sinh clia quy vi bang céach s dung nhirng
théng tin sau day:
o Tén: Téncuatré
o Ngay Sinh: DOB cua me
o Gidi tinh: N (theo nhu trong bao hiém cta ngudi me)
o S0 thé hoi vien SFHP: S6 thé hoi vién SFHP cla ngudi Me
e Nha thubc clhia quy vi cé thé sir dung quy trinh xuat héa don nay cho tré so sinh dén
toi da 2 thang sau khi sinh.
e Quy vi phai bao cao viéc sinh con cho Medi-Cal hoac San Francisco Health Plan

trong vong 2 thang dé tré so sinh dudc cap thé riéng.

Dé biét Thém Thong tin:
Truy cap trang web cua SFHP tai www.sfhp.org
Goi cho Dich vu Khach hang SFHP Thw Hai — Th Sau 8:30am — 5:30pm theo sé (415) 647-7800
hodc goi (415) 547-7830 cho dich vu TTD/TTY déi vdi nguoi Biéc, Khiém Thinh hodc Khiém
Thanh
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