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Don’t Lose Your Health Coverage—
Renew Your Medi-Cal Today!

San Francisco Health Plan (SFHP) is here to help you and your family keep your Medi-Cal coverage.
Renew your coverage on time so you can keep getting the care you need. Keep an eye on your
mailbox for your renewal package—it will tell you how to submit your information. Don’t miss it!
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Get Help to Renew Your Medi-Cal

You can renew by mail, or one of these 3 easy ways:

[p'sE] Go to BenefitsCal.com
M « Update your info and renew your coverage online
[=]i « Scan the QR code for the quickest and easiest way to renew

® Visit the SFHP Service Center
« The SFHP Service Center can help you renew in person or by phone

- Visit sfhp.org/service-center to schedule an appointment

Call & Get Support to Renew

« Renew your coverage directly with the SF Medi-Cal Office by calling
1(855) 355-5757 (toll-free)

« For help or questions, call SFHP Customer Service at
1(415) 547-7800, 1(800) 288-5555 (toll-free), or 711 (TTY),
Monday-Friday, 8:00am-5:00pm

Keep Your Info Up to Date
Please make sure to update your email, phone number, and address so SFHP can reach you.

When you renew, make sure to report any life changes like marriage, a new baby, or a new job—
they can affect your Medi-Cal eligibility.

Scan to Learn More
We want to help you stay healthy and keep your coverage. To learn more about how to renew,
scan the QR code or visit sfhp.org/renew-info.
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