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Chwong trinh Chdm séc Sitre khoé San Francisco (San Francisco Health Plan) Cac Cau héi Thuwdng gép

1. Carelon Behavioral Health la gi?

Carelon Behavioral Health la c6ng ty ma San Francisco Health Plan d3 ky hop ddng cling, védi Carelon
Health IPA of California (CHIPA) dé& quan ly cac dich vu cham sdc strc khde tam than cho cac hoi vién
clia SFHP Medi-Cal.

Né&u quy vi la héi vién cGa SFHP Medi-Cal, Carelon Behavioral Health s& gitp quy vi:
e Hiéu vé cac quyén lgi strc khoe tam than cla quy vi va viéc lam dung chat gay nghién
e Xac dinh cac phuong an diéu tri c6 san cho quy vi
e Tim nha cung cap dich vu tai dia phuong cla quy vi
e Quy vij cé thé lién hé véi Carelon Behavioral Health bat ct Itic nao bang cach goi theo s6
1-855-371-8117
2. Carelon Behavioral Health quan ly nhirng dich vu sirc khée tdm than nao?
Carelon Behavioral Health quan ly céc dich vu danh do bénh nhan ngoai trd sau day:
® Liéu phap ca nhan, gia dinh va nhém
e Dé&n tham kham v&i bac sitam ly dé diéu tri bang thudc
e Kiémtratamly
Carelon Behavioral Health cling c6 thé lién két quy vi v&i cac dich vu cia Chuong trinh Strc khde TAm
than tai quan cda quy vi.
3. Toi ¢6 can sy chap thuan dé gap bac si tri liéu khéng?

Quy vi khéng can cé sy chap thuan, nhung quy vi sé thue hién mot cudc kham sang loc ngdn dé
nhan céc dich vu tri liéu hodc quy vi cé thé xem truwc tuyén tai www.carelonbehavioralhealth.com.
B4c s tri liéu phai thudc mang lwdi cda Carelon Behavioral Health. Khdng gi¢i han sé 1an quy vi
dén thdm kham, nhung bac si trj liéu cla quy vi cé thé can cung cap théng tin danh gia 1am sang
cho Carelon Behavioral Health. Quy vi hodc bac si trj liéu cia quy vi nén goi cho Carelon Behavioral
Health theo s& 1-855-371-8117 dé& nhan cac dich vy .

4. T6i c6 can sy chap thuan dé gap chuyén gia tdm ly khéng?

Quy vi khdng can dugc chip thudn dé gap chuyén gia tdm ly ngudi ma gitp quy vi dung thudc,
nhung quy vi s& thue hién mot cudc khdm sang loc ngdn dé nhan céc dich vu tri liéu hodc quy vi cé
thé xem truc tuyén tai www.carelonbehavioralhealth.com. Quy vi hodc béc st cla quy vi nén goi cho
Carelon Behavioral Health theo s6 1-855-371-8117 néu quy vi can nhirng dich vu nay.




5. Toi c6 thé dén tham kham nhiéu Ian theo y minh khong?

Quy Vi c6 thé dén thdm kham nhiéu [an néu can thiét. Quy vi hodc bac sitri liéu cda quy vi c6 thé goi
cho Carelon Behavioral Health theo s& 1-855-371-8117 dé tim hiéu thém.

6. T6i nén 1am gi néu tdi can dich vu cham séc tai sirc khoé tdm than tai bénh?

Né&u quy vi roi vao treong hop khan cap, hay goi 911 hodc dén phong cip clru gan nhat. Dé biét
thong tin vé cac bénh vién hodc cac phuong an diéu tri, hiy goi cho dudng day TIEP CAN cla quan
quy vi theo sé6: Quan San Francisco: 1-415-255-3737

7. Lam thé& nao dé tim mot bac si hodc chuyén gia tri liéu?

Quy vi cling ¢ thé xem tryc tuyén tai www.carelonbehavioralhealth.com. Tir thanh diéu huwéng
& dau trang, nhap vao Tim mot nha cung cap dich vu (Find a Provider) va |am theo huéng dan dé
chon San Francisco Health Plan. Quy vi ciing c6 thé goi cho Carelon Behavioral Health theo s6
1-855-371-8117 dé nho sy trg gilp.

8. NE&u tdi can lam thé ID SFHP md&i hodc tim danh sach cac bac si thwdng xuyén cé mit thi toi
nén lam gi?
DE thay d6i hodc chon Nha cung cap Dich vu Chdm séc Chinh (PCP) cla SFHP hodc néu quy vi

can 1am thé ID SFHP mdi, hay goi cho Ban Dich vu Hdi vién SFHP theo s6 (800) 288-5555 hoac
1-415-547-7800.

9. Tdi c6 can ndp gidy gidi thiéu cha bac si thudng xuyén thim kham cho minh dé nhan céac dich vu
strc khde tdm than khéng?

Quy vi khdng can gidy gidi thiéu tir Nha cung cap Dich vu Chadm sdc Chinh (PCP) cla quy vi. Quy vi

nén cho bat ky bac si dang diéu tri cho quy vi biét tén clta tat cd cac bac siva chuyén gia tri liéu ma
quy vi gap va tat ca cac loai thudc quy vi dang dung.

10. Tdi c6 thé 1am gi néu tdi khdng hai long vé cac dich vu strc khde tdm than ma minh nhan duwoc?

Né&u quy vi khéng hai long véi nha cung cap dich vu chdm séc strc khde tdm than hodc cac dich vu ma
quy vi d3 nhan duorc, vui long lién hé véi Carelon Behavioral Health theo sé 1-855-371-8117.

11. Tdi c6 thé dén gip bac st ma khdong thudc mang lwéi nha cung cip dich vu cia Carelon Behavioral
Health khong?

Quy vi can gap ngudi nao trong mang lwdi cia Carelon Behavioral Health/CHIPA. Néu quy vi muén
gap nha cung cdp dich vu ma khéng thudc mang ludi, hdy yéu cau nha cung cip d6 goi cho Carelon
Behavioral Health theo s61-855-371-8117.

Trong trudng hop khan cap, quy vi cé thé dén gdp ngudi khdng thudc mang lwdi cta Carelon
Behavioral Health. N&u quy vj can thém céc dich vu hodc mét loai dich vu strc khde tam than khic,
Carelon Behavioral Health sé gitip quy vi tim dich vu chdm sdc ddp (rng nhu cau cda quy vi.



12. Néu hién tai tdi dang trong qua trinh diéu tri va tdi mudn ti€p tuc gap bac si hodc chuyén gia tri liéu
khéng thudéc mang lwéi ciia Carelon Behavioral Health thi sao?

Chung t6i yéu cau quy vi st dung mdt nha cung cap dich vu thudc mang ludi. Quy vi cé thé tiép tuc gip
bac si tri liéu hodc bac s hién tai cia minh trong 12 thang, ngay ca khi nha cung cap dich vu dé6 khéng
thuéc mang ludi chia Carelon Behavioral Health néu ho déng y hop téc véi Carelon Behavioral Health.
Né&u quy vi la hoi vién méi cha Carelon Behavioral Health, chiing téi s& dam bao bat ky dich vu chdm séc
nao ma hién quy vi dang cé sé van tiép tuc dwoc nhan . Vui long goi cho Carelon Behavioral Health theo
s6 1-855-371-8117 dé trao d6i vé cac liéu phap diéu tri.

13. Téi c6 thé gdp nhiéu ho'n mdt nha cung cap dich vu khong?

Quy vi ¢ thé gadp mot béc si dé 1ay thudc va mét bac si trij liéu dé diéu tri.

14. T6i can lam gi néu mudn thay ddi bac si hodc cac loai thudc ciia minh?

Quy vi h3y goi cho Carelon Behavioral Health theo s6 1-855-371-8117 dé dugc tro gilip hodc nhan danh
sach céc nha cung cdp thudc mang ludi cia Carelon Behavioral Health/CHIPA.

15. Céc loai thudc ctia tdi c6 dwoc dai tho khéng?

Quy vi h3y goi cho San Francisco Health Plan theo s& (800) 288-5555 hodc 1-415-547-7800, dé kiém tra
xem thudc theo toa clia quy vi cé dugc dai tho hay khdng.

16. T6i phailam gi néu bac sitdm ly hodc chuyén gia tri liéu mudn ti tra tién cho ho?
Né&u quy vi bi doi tién, dirng trd. Quy vi hdy goi va bao cdo viéc nay cho Carelon Behavioral Health theo
s6 1-855-371-8117.

17. Néu tdi gap van dé vé kha ning nghe thi sao?

Quy vi h3y goi cho dudng day TTY cua Carelon Behavioral Health theo s& 1-800-735-2929.

18. Néu tdi mudn néi mdt ngdn ngir khac ngoai ti€éng Anh thi sao?

Carelon Behavioral Health cé nhan vién néi duwoc cc ngdn ngit khac va cé thong dich vién hd tro quy vi,
quy Vi vui long goi cho Carelon Behavioral Health theo s& 1-855-371-8117.



