Below is the utilization summary of the San Francisco Health Plan from the period of Q1
2023 - Q4 2023. Information is pulled directly from the Carelon BH Dashboard built for
SFHP.

Utilization - Population

The population data available is directly from the SFHP eligibility files.
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Unigque Utilizers | Reporting Condition Category
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Utilization — Outpatient

Penetration Rate
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Utilization — Outpatient Telehealth
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Visit Distribution | Gender & Modality
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