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Our February Update includes information on:

1. Reminder: CME Vulnerable and Underserved Populations
2. FSR Provider Pearls
3. Women, Infants, and Children (WIC) Collaboration with Healthcare Providers
4. Pharmacy Updates
5. SFHP Undergoing DHCS Audit in March – Providers May be Contacted for Visits
6. California Timely Access Study: SFHP Providers may be called by DHCS
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More information can be found here.

2. Facility Site Review (FSR) Provider Pearls  
�is Month: Airway Management

All participating SFHP primary care medical offices receive periodic M
Division’s (MMCD) Facility Site Review (FSR) Surveys. The Site Rev
component called Access and Safety. In this category, there is an ele
Management protocol.  This includes checking that each medical offic
delivery system, oral airways, nasal cannula or mask, and an ambu b
medical emergency

During a review of all 2017 Survey Site Review results for all SFHP M
a critical element of the survey most missed was the presence of safe

supplies and protocol.  The Department of Health Care Services (DHCS) Policy Letter 14-004, which is on the 
issued a Site Review Survey Guideline, Access and Safety, Section D.  Emergency health care services are av
24 hours a day, 7 days a week, with the following advisory (22 CCR § 51056, §53216; 28 CCR §1300.67; 42 U

http://www.ucsfcme.com/2018/MDM18M22/MDM18M22.pdf
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Without the ability to adequately maintain the patient’s airway, all other interventions are futile. Minimum airway
includes a wall oxygen delivery system or portable oxygen tank, oropharyngeal airways, nasal cannula or mask
Various sizes of airway devices appropriate to patient population within the practice are on site. Portable oxyge
at least ¾ full. There is a method/system in place for oxygen tank replacement. If oxygen tanks are less than ¾
site has a back-up method for supplying oxygen if needed and a scheduled plan for tank replacement. Oxygen
connected to oxygen tank, but must be kept in close proximity to tank. Health care personnel at the site must d
can turn on the oxygen tank. 

Frequently missing are all the components for a portable oxygen tank. Below is information that may help you e
equipment is available and accessible in your clinic at all times. Airgas and Praxair are examples of companies
County that provide oxygen re-filling services.  

For any questions about the Site Review Survey process, please contact Jackie at jhagg@sfhp.org or by
1(415) 615-5637.  
 ____________________________________ 
Detailed information about the FSR Process, including SRS and MRR guidelines and audit tools, can be found 
Letter 14-004, which is on the DHCS website:  DHCS Policy Letter 14-004 ; Facility Site Review Guidelines can
website: www.sfhp.org.

3.Women, Infants, and Children (WIC) Collaborati
Healthcare Providers
Angel Nguyen, MS, RD, CLE is the Regional Breastfeeding Liaison (RBL) for the WIC program serving the City

https://www.amazon.com/Medline-HCS8715M-Oxygen-Regulator-Connection/dp/B00KG8DNKU/ref=sr_1_1?ie=UTF8&qid=1516821151&sr=8-1&keywords=Medline+HCS8715M+Mini+Oxygen+Regulator%2C+Latex+Free%2C+0-15+Liters
mailto:jhagg@sfhp.org
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/PL2014/PL14-004.pdf
http://www.sfhp.org/


Francisco. Her role as an RBL is to help improve WIC breastfeeding rates by fostering and maintaining vital rel
and healthcare providers. 

Some projects she has been working on in the community include: collaborating with outpatient clinics to increa
support facilities to promote lactation accommodation with their staff, and to celebrate World Breastfeeding We
created a monthly RBL breastfeeding bulletin listserve to share breastfeeding research, training opportunities, a
community. To join this listserve, please contact Angel at angel.nguyen@sfdph.org or call 1(415) 575-5745. A s
can be found here.  

The WIC Program is a Special Supplemental Nutrition Program for low income pregnant and postpartum wome
under the age of five. WIC provides supplemental foods, nutrition education, breastfeeding education and supp
referrals. For referrals or questions, please call 1(415) 575-5788. 
 

4. Pharmacy Updates: Diabetic Testing Supply Form
Changes and New Acetaminophen Accumulator Saf
Edit
Diabetic Testing Supply Formulary Changes 
Effective 1/1/2018, the following changes were made to San Francisco Health Plan formulary pertaining to diab
Added to formulary:  Accu-Chek Aviva Guide meter and test strips (50-ct), Accu-Chek Softclix lancing device an
and 204-ct), Accu-Chek Multiclix lancing device and lancet drums (100- and 200-ct) 
Removed from formulary:  Accu-Chek Aviva Plus and Smartview (Nano) meters and associated testing strips (2
FastClix lancing device 
Please note that testing strips (50- and 100-ct) for both Aviva Plus and Smartview (Nano) meters remain availa
continued use by members currently using those meters. Likewise, FastClix lancets (102-ct) remain available o
members who have that device. For members requiring a new meter or lancing device, please consider the new
above. 

New Acetaminophen Accumulator Safety Limit Edit 
Effective 11/22/2017, San Francisco Health Plan initiated an acetaminophen accumulator safety limit that prev
prescribing above the maximum 4 grams daily of acetaminophen (APAP) containing products. 
When a claim is submitted for a product containing APAP, the acetaminophen dose accumulator edit calculates
dose of APAP including the current claim and previous APAP-containing claim(s) within 180 days for which >15
If the cumulative daily dose of acetaminophen is >4 grams, the claim is denied at point-of-sale and the pharma
message reading “Exceeds 4 grams APAP daily”.

5. SFHP Undergoing DHCS Audit in March – Provi
be Contacted for Visits
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be Contacted for Visits
The Department of Health Care Services (DHCS) will conduct a routine medical audit of San Francisco Health 
March 5th through March 16th, 2018 and will cover the audit period of March 1, 2017 through February 28, 201

The DHCS audit will consist of an evaluation of SFHP’s compliance with its contract and regulations in the area
management, case management and coordination of care, availability and accessibility, member's rights, qualit
administrative and organizational capacity.  A component of the audit includes a medical record review of speci
 As a result, DHCS auditors will need to collect copies of medical records from our providers in order to comple

This notice is provided to the DHCS auditors, per the DHCS’ request, to have the auditors bring the notice with
offices to reduce obstacles in collecting the medical records. 
  
The DHCS auditors will be collecting records. They may conduct a brief interview with the provider’s staff.  The
Facility Site Review (FSR). 

The SFHP providers and DHCS auditors have authority to disclose (allow access) and use (copy) confidential p
information of our SFHP members per Title 45, Code of Federal Regulations, Part 164, Security and Privacy, S
Individually Identifiable Health Information, Section 164.512(d), Standard Uses and Disclosures of Health Over
states in part that a covered entity (which includes providers) may disclose protected health information to a he
for oversight activities authorized by law including audits, inspections and other activities necessary for appropr
government benefit programs. 

The auditors’ requests for copies of SFHP member records are in compliance with HIPAA rules. 
If you have any questions, please feel free to contact Provider Relations at provider.relations@sfhp.org, or our 
Nina Maruyama, at (415) 615-4217.  Thank you very much for your cooperation. 
 

6. California Timely Access Study: SFHP Providers
called by DHCS
The California Department of Health Care Services (DHCS) have commissioned a study to assess the extent to
managed care health plans like SFHP are meeting the wait time standards. Calls to providers will be in four pha
will include approximately 25 percent of the total study sample, which will be a random sample of 411 providers
The 411 samples will be evenly distributed into each provider type, including primary care providers, specialists
providers, ancillary providers for physical therapy, Magnetic Resonance Imaging (MRI) providers, mammograph
prenatal providers. 
  
SFHP will not know which providers in our network will be sampled; DHCS’ survey vendor will select providers 
directory.  The surveyors will ask questions related to appointment wait times for routine and urgent visits. 
If your office receives one of these calls, please be assured the call is a legitimate study.  Please pass this infor
staff Thank you for your cooperation



staff.  Thank you for your cooperation. 
  
Survey Phases: 
Phase 1: February 12, 2018 – March 27, 2018 
Phase 2: April 18, 2018 – May 30, 2018 
Phase 3: July 18, 2018 – August 29, 2018 
Phase 4: October 17, 2018 – December 3, 2018 
 

Please do not hesitate to contact Provider Relations at 1(415) 547-7818 ext. 7084,  
Provider.Relations@sfhp.org or Chief Medical Officer Jim Glauber, MD, MPH,

at jglauber@sfhp.org.
*To access updates from previous months or subscribe to SFHP's Monthly Provider Update, please visit our

Provider Update archive page. 
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